
ACT46 

A Bill for an Act Relating to the Hawaii Insurance Law. 

Be It Enacted by the Legislature of the State of Hawaii: 

ACT46 

S.B. NO. 523 

SECTION 1. Section 431-647, Hawaii Revised Statutes, is amended by 
amending subsection (a) to read as follows: 

"(a) No insurer doing business in this State shall engage in unfair claim settle­
ment practices. Any of the following acts by an insurer, if committed without just 
cause and performed with such frequency as to indicate a general business practice, 
shall constitute unfair claim settlement practices: 

(I) Misrepresenting to claimants pertinent facts or policy provisions relating
to coverages at issue;

(2) Failure to respond with' reasonable promptness to communications,
whether received from the insurer's policyholder or any other person, or
insurer of such other person, who is involved in an accident in which the
insurer's policyholder is also involved, with respect to claims arising under
its policies;

(3) Failing to adopt and implement reasonable standards for the prompt in­
vestigation of claims arising under its policies;

(4) Not attempting in good faith to effectuate prompt, fair, and equitable
settlements of claims submitted in which liability has become reasonably
clear; or

(5) Compelling policyholders to institute suits to recover amounts due under,
its policies by offering substantially less than the amounts ultimately re­
covered in suits brought by them."

SECTION 2. Statutory material to be repealed is bracketed. New material is 
underscored.* 

SECTION 3. This Act shall take effect upon its approval. 
(Approved May 26, 1981.) 

*The text has been edited pursuant to HRS §23G-l 6.5, authorizing omission of the brackets, bracketed
material, and underscoring.
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