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Chair llagan, Vice Chair Hussey and members of the Committee. The Business
Development and Support Division (BDSD) of the Department of Business, Economic
Development and Tourism (DBEDT) supports SB2354, SD1 and offers the following
comments on this bill the requires the Director of the Department of Commerce and
Consumer Affairs to make certain contact information for newly registered entities
available online. This bill also requires the department director to transmit certain
specified contact information to the Department of Business, Economic Development,
and Tourism (DBEDT) Business Development and Support Division.

BDSD agrees that this measure may assist in the promotion and increased public
awareness of services that it offers Hawaii’s businesses, including technical assistance,
finance opportunities, and training. DBEDT notes that there is an ongoing initiative
currently in place to accomplish these goals.

In partnership with the Department of Commerce and Consumer Affairs (DCCA),

Business Registration Division (BREG), DBEDT has been able to share its services



relating to technical assistance, financing opportunities and economic information, with
Hawaii businesses who register online with Hawaii Business Express since July of
2024. When a new business registers or an existing business renews files its report
online, the registrant receives a confirmation email from DCCA. This email includes
language directing recipients to a dedicated DBEDT landing page
(https.//invest.hawaii.gov/dcca/) that highlights business support programs and services
offer by DBEDT’s Divisions and attached agencies. This link is also accessible on
DCCA’s Business Action Center webpage in the “Training Opportunities and
Resources” and “Starting a Business” sections. This initiative allows businesses to
effectively “opt-in”, guides interested parties to the relevant program or service and
assists DBEDT in managing inquiries.

While BDSD does not receive contact information up-front, for those who sign up
on the DBEDT landing page to receive DBEDT information and our newsletter, DBEDT
will then follow up and place on our mailing list.

BDSD emphasizes that information security, privacy interests, and minimizing the
risk of data exposure and unwanted solicitation should be considered along with small
business support efforts.

BDSD defers to the State Department of Commerce and Consumer Affairs for
matters related to legal authority, operational implementation and overall feasibility
associated with this measure.

Thank you for the opportunity to testify.
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On the following measure:
S.B. 2354 S.D. 1, RELATING TO THE DEPARTMENT OF COMMERCE AND
CONSUMER AFFAIRS
Chair llagan and Members of the Committee:

My name is Ty Nohara, and | am the Commissioner of Securities and head of the
Department of Commerce and Consumer Affairs’ (Department) Business Registration
Division (BREG). The Department offers comments on this bill.

The purpose of this bill is to require the Department to (1) make available online
certain contact information of newly registered corporations, professional corporations,
and limited liability companies, and (2) transmit this contact information to the
Department of Business, Economic Development, and Tourism - Business
Development and Support Division (DBEDT). Thus, this bill seeks to amend chapters

414 and 428 of the Hawaii Revised Statutes (HRS) to add new sections? that require

1 Additionally, this bill seeks to amend HRS § 415A-14.7 to provide that the required filings for a professional
corporation will also be governed by the new section to be added to HRS chapter 414.
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such newly registered entities to provide the following information that will be available
online and accessible to the public, as part of BREG'’s database of public information:
- Name and contact information, including phone number;
- Electronic mail address; and
- Mailing address.

This bill also requires the Department to transmit the above information to
DBEDT, unless the newly registered entity affirmatively opts out of the transmission of
its information.

BREG appreciates the intent of this bill to promote and to increase public
awareness of DBEDT'’s services to businesses, by creating another avenue for DBEDT
to expand its outreach efforts. BREG offers the following comments.

1. The HRS sets forth the specific information that each type of business entity
is required to provide when it registers with BREG. Currently, every entity
must provide its principal address and mailing address, its agent’s name, and
the agent’s mailing address. That information is already available to the
public, as well as to DBEDT, on BREG’s online database, through a portal
known as “Hawaii Business Express.”

2. However, the HRS currently does not require any business entity, whether
newly registered or existing, to provide its telephone number or electronic
mail address to BREG.

3. Since July 2024, BREG has been working in partnership with DBEDT to
assist newly registered entities to learn about, and to access, the programs
that DBEDT offers to businesses. This collaboration arose out of DBEDT'’s
request that BREG include information about DBEDT in the confirming email
that a new entity receives from BREG after it has been registered. The
confirming email includes a message from DBEDT that (a) informs the entity
that DBEDT provides technical assistance, financing opportunities, and

economic information to support businesses, and (b) invites the entity to learn

2 Hawaii Business Express is a search portal that provides online users (1) the ability to search for an entity by name
to determine whether the entity exists, and (2) basic information regarding that entity.
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more and to participate in DBEDT’s business development and support
programs. Entities that are interested in these programs and services can
choose to connect with DBEDT via a provided link to a DBEDT-designed web
page.® The DBEDT link is also included in the Department’s Business Action
Center home page, under its “Training Opportunities and Resources” page*
and its “Starting a Business” page.®

4. While this bill’s intent is to expand DBEDT’s outreach to small businesses by
requiring new entities to provide their telephone number and electronic mail
address when registering with BREG, and then requiring such information to
be made publicly available, it may lead to unintended consequences. Some
entities may not wish, for various reasons, to have their telephone numbers
and/or electronic mail addresses made publicly available online. However,
under this bill, not only may newly registered entities receive contact from
DBEDT by telephone and electronic mail, but they will also be subject to
robocalls, spam communications, phishing and scam attempts, and other
unsolicited, and potentially abusive, contact from other parties unrelated to
DBEDT. Consequently, the Department cannot ensure that a newly
registered entity’s telephone number and electronic mail address, once made
public and “available online,” will only be used in a manner consistent with the
conditions or reasonable expectations of use and disclosure under which the
entity provided the information to BREG.
5. The Department may violate personal privacy interests by making “available

online” certain contact information that would otherwise be protected from

3 DBEDT's message and its link are also provided in BREG’s confirming email to existing entities after certain filings
submitted to BREG have been completed and/or approved.

4 In February 2026, the DCCA streamlined and redesigned its website, and the Business Action Center’'s (BAC) home
page is currently being updated. A new URL for the BAC’s “Training Opportunities and Resources” page (previously
at https://cca.hawaii.gov/bac/training-opportunities-from-other-organizations/) will be provided once it is
available.

5 See footnote 4 above. A new URL for the BAC’s “Starting a Business” page (previously at
https://cca.hawalii.gov/bac/steps-to-starting-a-business/research-the-market/) will be provided once it is
available.
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disclosure to the public under HRS chapter 92H (chapter 92H). Chapter 92H,
entitled “Restrictions on publication of certain public servants’ personal
information,” recognizes that certain personal information, such as telephone
numbers and personal electronic mail addresses, of “covered public servants”
should be protected from disclosure.® Under this bill, the telephone numbers
and electronic mail addresses of newly registered entities, whether such
entities are formed by covered public servants or members of the general
public, will be made available online, with no option to request that such
information not be publicly disclosed. A newly registered entity can only
request that its information not be transmitted to DBEDT, but it must
affirmatively “opt out” of such transmission.

6. Given the above concerns, BREG notes that the companion to this bill, House
Bill 2349, H.D.1, provides a better option by allowing newly registered entities
to opt-in in order for their contact information and electronic mail addresses to
be made available online to the public. As noted in Item No. 1 above, the
principal address, mailing address, agent’s name, and agent’s mailing
address for all entities are already available online to the public. Therefore,
consistent with the intent of the amendments in House Bill 2349 H.D.1, BREG
suggests that this bill be amended to require newly registered entities to opt-
in in order for their telephone numbers and electronic mail addresses to be
made available online to the public. Doing so will empower newly registered
entities to make a conscious choice whether or not to have such sensitive
information publicly available.

7. In addition to amending the HRS, this bill will require the adoption of new
rules and revision of the forms that a new entity must file to be registered in
the State’s business registry. Further, the myriad documents and
transactions that BREG processes are supported by a highly complex “back
end” management and documents processing system. The collection and

6 “Covered public servants” include members of the executive, legislative, and judicial branches, such as department
heads, legislators, judges, and various administrators. See HRS § 92H-1.
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transmission of the additional data contemplated by this bill, and the required
revisions to BREG’s forms, will necessitate system adjustments. Therefore,

BREG respectfully requests a ceiling increase of $75,000.00 to contract for
the services required to perform such work.

Thank you for the opportunity to testify on this bill.
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IN SUPPORT OF SB 2354 SD1 - RELATING TO THE DEPARTMENT OF
COMMERCE AND CONSUMER AFFAIRS

Aloha Chair Ilagan, Vice Chair Hussey, and Members of the Committee:

My name is Dave Erdman, and I serve as Interim President and CEO of Retail Merchants of
Hawai‘i (RMH), a statewide nonprofit trade association representing retailers, shopping centers,
restaurants, and allied businesses across the State.

Retail Merchants of Hawai‘i supports SB 2354 SD1.

This measure takes a practical step to improve communication between state agencies and newly
registered businesses. Under the bill, the Department of Commerce and Consumer Affairs would
make publicly available basic contact information already collected at registration and, unless a
business affirmatively opts out, transmit that information to the Department of Business,
Economic Development and Tourism’s Business Development and Support Division.

Hawai‘i has over 200,000 registered businesses, yet state agencies responsible for economic
development have historically had limited ability to directly reach them. That gap affects small
businesses. Many retailers are unaware of grants, workforce programs, technical assistance,
disaster guidance, and other economic support resources simply because the State does not have
a reliable communication channel.

Each year, many new small businesses are launched across Hawai‘i. These entrepreneurs often
face challenges navigating available state programs, technical assistance, financing opportunities,
and export or business development resources. While valuable support programs exist through
DBEDT and its affiliated agencies, many new business owners are simply unaware of them.



Allowing DBEDT to receive contact information for newly registered businesses would help
ensure that new entrepreneurs are informed about the tools, programs, and guidance available to
help them grow and succeed. Early connection to these resources can make a meaningful
difference for startups and small businesses during their critical first years of operation.

SB 2354 SD1 establishes a reasonable and balanced framework:

* It uses information businesses already provide at registration.
* It includes an affirmative opt-out for those who prefer not to participate.
« It limits transmission to legitimate governmental economic development purposes.

From the retail community’s perspective, improved communication strengthens economic
resilience, supports small business growth, and helps ensure that neighbor island and locally
owned enterprises are not left out of state programs.

This measure modernizes how state business registration connects with economic development
outreach in a transparent and structured way.

Retail Merchants of Hawai‘i respectfully urges your support of SB 2354 SD1. Mahalo for
the opportunity to testify.

Respectfully submitted,
Dave Erdman

Interim President & CEO
Retail Merchants of Hawai‘i
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RE: SB2354 SD1 Relating to the Department of Commerce and Consumer Affairs
Position: Support

The Hawaii Food Industry Association is comprised of two hundred member companies
representing retailers, suppliers, producers, manufacturers and distributors of food and
beverage related products in the State of Hawaii.

HFIA has proudly produced the Made in Hawaii Festival for over 30 years. One of the
things that makes the Made in Hawaii Festival so unique and important to our state is that
it serves as a small business incubator. In recent years we have worked with the Hawaii
Technology Development Corporation (HTDC) and the Department of Business
Economic Development and Tourism (DBEDT) as Sponsors of the Festival. The support
and partnership from HTDC and DBEDT has enabled the hundreds of local businesses
that are part of the Made in Hawaii Festival to connect with the vital resources available
through these agencies. We have seen the benefits of these connections. Many Made in
Hawaii Festival have utilized programs available through HTDC and DBEDT to grow and
thrive.

We believe that this measure will help make the valuable resources and opportunities
available through DBEDT available to even more local businesses. Supporting local
businesses with State resources makes our economy more diverse and stronger for us
all. We encourage the Committee to pass this measure, and we thank you for the
opportunity to testify.
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Tina Cheng Trained by Tina LLC Comments ertteno"lr“j}s]tlmony
Comments:

Chair and Committee Members,

Thank you for your time. I am writing to express my concerns regarding SB 2354 SDI1. [ am a
very small business owner in our community focusing on Health and Wellness in the fitness
industry. [ am seriously concerned about the exposure of my personal contact information,
specifically my personal phone number and email address, within public records.

As a small business owner, I don't have a large team or any separate corporate infrastructure. My
personal phone is the number my customers call. Requiring my contact information to be
publicly accessible exposes me to potentially dangerous risks.

e Loss of privacy and personal safety including identity theft and harassment, moreover
potentially sexual harassment as I am a female.

e Overwhelming spam and unsolicited marketing calls interfere with serving my
customers.

e Additional spam and unsolicted mailers to my home.

I strongly support the privacy "opt-out" language currently found in HB 2349 HD1. This gives
small business owners a reasonable way to protect our personal contract information without
undermining transparency.

The opt-out provision is a practical, balanced solution that allows us to continue growing our
businesses without sacrificing our personal security. I respectfully ask that these protections be
preserved in the final legislation.

Thank you for your time and for standing with Hawai‘i’s small businesses.

Tina Cheng
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RE: SB2354 SD1 Relating to the Department of Commerce and Consumer Affairs

Aloha e Chair Ilagan, Vice Chair Hussey, and Members of the Committee:

My name is Sherry Menor, President and CEO of the Chamber of Commerce Hawaii ("The Chamber").
The Chamber supports Senate Bill 2354 Senate Draft 1 (SB2354 SD1), which requires the Director of
Commerce and Consumer Affairs to make certain contact information for newly registered entities
available online and transmit the contact information to the Department of Business, Economic
Development, and Tourism (DBEDT) Business Development and Support Division.

SB 2354 SD1 aligns with our 2030 Blueprint for Hawaii: An Economic Action Plan, specifically under the
policy pillar for Small Business. For the state to maximize the value of its investments in small business
development and programming through DBEDT, the department must be able to engage in
communication with these new small businesses. With information on new business registration existing
within the Department of Commerce and Consumer Affairs, DBEDT is deprived of the ability to recognize
these new businesses and reach out. Each one of these businesses exist as an opportunity to deploy
state funded support.

The Chamber appreciates the diverse small business resources that DBEDT offers. Although, dedicating
time to researching resources can be challenging, confusing, and time intensive. Time that a business
owner might rather use tending to their operations. If newly registered businesses were identifiable and
contactable by DBEDT on an opt-in basis, significant relief can be brought to the small business resource
diligence process. With this information, DBEDT can be prescriptive with its resources, rather than rely
on small businesses to conduct diligence and initiate outreach. Implementing SB 2354 SD1 would allow
DBEDT to magnify its impact and increase access to its support resources, resources that a new business
may have never pursued otherwise.

It is for these reasons the Chamber supports SB2354 Senate Draft 1 and respectfully request its passage.
Thank you for the opportunity to testify.

The Chamber of Commerce Hawaii is the state’s leading business advocacy organization, dedicated to

improving Hawaii’s economy and securing Hawaii’s future for growth and opportunity. Our mission is to
foster a vibrant economic climate. As such, we support initiatives and policies that align with the 2030

733 Bishop Street, Suite 1200, Honolulu, HI 96813 | (808) 545-4300 | info@cochawaii.org | www.cochawaii.org
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Blueprint for Hawaii that create opportunities to strengthen overall competitiveness, improve the
guantity and skills of available workforce, diversify the economy, and build greater local wealth.

733 Bishop Street, Suite 1200, Honolulu, HI 96813 | (808) 545-4300 | info@cochawaii.org | www.cochawaii.org
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To The Honorable Representative Greggor llagan, Chair
The Honorable Representative lkaika Hussey, Vice Chair
Members of the Committee on Economic Development & Technology

SUPPORT FOR SB2354 SD1 RELATING TO THE
DEPARTMENT OF COMMERCE AND CONSUMER AFFAIRS

The Maui Chamber of Commerce supports SB2354, which requires the Director of the
Department of Commerce and Consumer Affairs (DCCA) to make certain contact information for
newly registered business entities available online and to share that information with the Business
Development and Support Division of the Department of Business, Economic Development, and
Tourism (DBEDT).

Small businesses are the backbone of Maui’s economy and play a vital role in job creation,
innovation, and community resilience. As noted in the bill, although the State continues to invest in
small business development, publicly accessible information about newly registered businesses is
currently limited, making it more difficult for new enterprises to connect with available resources
and support networks. It would also enhance coordination between DCCA and DBEDT, ensuring
that new business registrants are better connected with state programs designed to support
entrepreneurship and economic diversification.

For neighbor island communities like Maui, these connections are particularly important. New
businesses often face additional barriers such as geographic isolation, workforce challenges, and
higher operating costs.

Mahalo for the opportunity to share our support of SB2354.

Sincerely,
b7 & )///,x(‘/'//{ »\T/"'//;'///%/

Pamela Tumpap
President

To advance and promote a healthy economic environment
for business, advocating for a responsive government and
quality education, while preserving Maui’s unique community
characteristics.

62 North Market St., Suite 302, Wailuku, Hawaii 96793 808-244-0081 legislation@WauiChamber.com MauiChamber.com
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Written Testimony

RA Individual Comments
Only

Comments:
Dear Chair and Committee Members,

Thank you for the opportunity to submit testimony on SB 2354 SD 1. I am a small business
owner in Hawai‘i, and I submit comments expressing concern about the bill’s requirements
regarding the disclosure of personal contact information.

As drafted, this measure would make a small business owner’s personal phone number and email
address part of the public record associated with business registration. Many small business
owners, including myself, often use personal phone numbers and email accounts when
registering or maintaining our business filings. Public posting of this information raises privacy
and safety concerns, including increased exposure to unwanted solicitations, scams, identity theft
risks, and potential harassment.

This committee previously reviewed the companion bill, HB 2349, and amended it to include an
opt-out provision for personal contact information—a balanced approach that respected both
transparency and privacy. I respectfully request that the Committee amend SB 2354 SD 1 to
include a similar opt-out provision that would allow small business owners to withhold their
personal phone numbers and email addresses from public disclosure while still satisfying
necessary registration and regulatory requirements. This approach would preserve the State’s
ability to reach businesses for legitimate economic development and outreach purposes, while
giving owners a reasonable measure of control over how much personal contact information is
exposed in a publicly searchable database.

Mabhalo for your consideration and commitment to protecting Hawai‘i’s small businesses.
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Alex Kagawa Individual Oppose Written Testimony
Only
Comments:

Please consider eliminating the requirements that force small business owners to provide
personal information such as address and phone number. This should be optional only if
business owner wishes to participate in DBEDT's assistance program.

Thank you for your consideration.
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