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Experience

01/2019-Present Hale *Opio Kaua'i, Inc. Lihue, HI

Community Program Director

Develop and implement quality management strategies and plans to evaluate and positively
impact the effectiveness of the organization’s staff and programs including co-facilitating and/or
monitoring program services

Write and coordinate preparation of proposals and grants with the Executive Director and
Controller

Provide for quarterly and annual continuous performance improvement activities, data, consumer
satisfaction, outcomes and other reports as requested or required

Provide leadership in program development, creating new programs aligning with existing
internal and external programs, and innovating youth development options for Kaua'i

Provide for recruitment, selection, scheduling, training, supervision and evaluation of appropriate
personnel

2016-2019 Discover Kauai Properties Lihue, HI
Office Manager

Manage reservations and assisting the property manager, may involve being on call at
times

Customer service to the owners of the properties and guests is primary as well as managing
conflicts and staff.

2013-2016 PMHC Philadelphia, PA

Team Leader & Lead Clinician

Conduct Functional Behavioral Assessments, therapy and supervise Bachelor’s &
Master’s level staff

2011-2016 PMHC & Staffmore Philadelphia, PA
Independent Contractor & Lead Clinician (STS Program)

Conduct Functional Behavioral Assessments, therapy and supervise Bachelor’s &
Master’s level staff

2010-2012 PMHC & Staffmore Philadelphia, PA

Independent Contractor with ATA (Assessment & Treatment Alternatives
& Lead Clinician (STS Program)

Conduct Functional Behavioral Assessments, therapy and supervise Bachelor’s &
Master’s level staff
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2008-2016 Albright College

Adjunct Professor

* Psychology & Criminal Justice courses: Group Dynamics
Abnormal Psychology/Adult Psychopathology
Ethics
Cultural Diversity
Adult Development

2008- 2009
Clinical Director of BHRS/Outpatient Services
Omni Health Services, Inc.

* Manage and coordinate BHRS and Outpatient Services for the agency

2007-2008
Corporate Customer Service Representative and Training Coordinator, Delta-T group

= Serve as liaison and clinical representative to large and medium clients/provider agencies
contracted with Delta-T for Quality Assurance to maintain or build accounts. In addition,
coordinate and develop trainings and curriculums for Delta-T contractors to maintain state and
client mandated regulations for behavioral health care contractors and services

2004-2006
BHRS Director, CATCH Inc.

» Coordinate and supervise the wraparound services department for the
agency.

2004-2012
Trainer, Kaleidoscope Family Solutions
» Conduct and develop trainings for behavioral health professionals and
agencies

2004-2006
Behavioral Specialist and Mobile Therapist JIC & COMHAR
= Provide behavioral health consulting services for clients and their families in the school,
community and home in Philadelphia. Develop and implement treatment plans, functional
behavioral assessments, supervise TSS, and serve as lead clinician for behavioral health team

2004-2005 _
BHRS Specialist & Outpatient Therapist, CATCH, Inc.
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» Coordinating wraparound services for clients in South Philadelphia. This included attending
interagency meetings, interfacing with CBH, developing treatment plans, and supervising
TSS workers in the schools. In addition, I concurrently served as an outpatient therapist,
maintaining a caseload of eight to ten clients and their families, providing individual and
family therapy.

2001
Clinical Case Manager, PSI Services Inc.

= The job entails providing case management, counseling and intensive services as required.

1999
Lead Residential Counselor, Boys Hope Girls Hope

Position involved providing in house therapeutic services to adolescents living within the
residence.

Education

1990-1995 University of Rochester Rochester, NY

Bachelor’s Degree
= Art
1995-1999 Teachers College, Columbia University NY, NY

Educational & Counseling Psychology
MA & EDM

1986-1990 Campbell High School Smyrna, GA

Diploma
= General

Affiliations- Former Board president of Friendship House Kauai, member of board for KRHA (Kauai Rural
health association), former member of board for KMHA (Kauai Mental Health advocates), member of
Rotary Club Kapaa, and Lion’s Club Kauai. Chair Prevent Suicide Kauai Task force, Mauka to Makai
(anti-bullying task force), CCC (Children’s community council).

Certified instructor for YMHFA & Sources of Strength





