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Moreover, implementing this measure through contract amendments sets a troubling precedent. 
It would allow new appropriations to be distributed without the transparency and rigor of 
solicitation, evaluation, and award – contrary to statutory procurement controls and best 
practices. Such an approach risks compromising the State’s ability to demonstrate best value 
for taxpayer dollars. 

For these reasons, the SPO strongly recommends that any additional funds be allocated 
through a procurement method that reflects revised funding levels and affords all qualified 
providers an equal opportunity to compete. Doing so will uphold the core principles of fairness, 
competition, and accountability that are fundamental to public procurement. 

Thank you for considering our comments and for your continued commitment to transparent and 
equitable procurement practices. 
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Testimony on HB21 15

Submitted to: Committee on Human Services & Homelessness
Representative Lisa Marten, Chair
Representative Ikaika Olds, Vice Chair

From: Debbie Spencer-Chun, President and CEO ofAdult Friends for Youth
(AFY).
In support of HB21 l 5.

Mahalo nui loa for allowing me to testify.

As the President and CEO ofAdult Friends for Youth for the past l7 years and
having worked directly with high-risk youth for over 20 years, it comes as no
surprise that the needs have grown despite the great work that many Community-
Based Organizations deliver to our society.

For many years, CBOs have had to deliver services at the same rate. We often don’t
get paid the full amount and have to offset our budgets with other funding, making it
a balancing act to stay afloat. Some key concems, according to a 2022 survey
conducted by True Cost Coalition ofCommunity-Based Organizations, are

0 “79% had to cut administrative costs.” (Noting that some private funders are not
allowing this cost either.)
Examples:
l. Salaries: It takes people to conduct the services, so salaries are critical.

Our staff has to wear dual hats as administrators and direct service roles,
which means that we can only charge percentages of their time. In turn,
our staff must submit tirnesheets/salary worksheets to the government,
which means more paperwork and the need to provide statistics on their
daily duties. Do government workers have to do this?

2. Rent: This is not seen as critical. Yet, our staff needs a safe space to
write reports, prepare sessions, conduct mediation, conduct group
sessions with high-risk youth (especially during violent crisis
situations), provide individual and family counseling sessions, and so
much more.

3. Insurance: The government has a threshold that we must meet for
insurance coverage, but it does not consider the rising costs. (Note:
According to TCC, “Insurance expenses rose by 40.8% (adjusted for
2022 dollars)”

There are many more examples, but for the sake of this testimony, I will limit them
to these three points.

3375 Koapaka Street, Suite B290 ' Honolulu, Hawaii 96819 ' (808) 833-8775 ~ FAX: (808) 833-6469
afy@afyhawaii.com ' Web Page: http://wwwafyhawaii.com



As times have become increasingly challenging, our reliance on community-based
organizations has grown stronger than ever. These organizations are on the front
lines providing essential services —— from housing support to crisis intervention —
often on behalf of state agencies. Yet government contract rates have not kept pace
with the true cost of delivering these services, leaving a widening gap between
funding and need that threatens the stability of the social safety net our communities
rely on. House Bill 2115 recognizes this critical issue.

In these uncertain times, we need our local government to stand with our community
partners — not only in words but in meaningful, sustained investment — so that
CBOs can continue delivering the vital services that strengthen neighborhoods and
safeguard the well-being of our most vulnerable residents.

Mahalo for your time. I appreciate you allowing me to share my mana’o.

Respectfully submitted, Deborah Spencer-Chun
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House Committee Human Services and Homelessness  

February 3, 2026 at 9: AM 
Room 329 

 
Testimony in SUPPORT for HB2115 

 
 
Aloha Chair Marten, Vice Chair Olds, and members of the Committee: 
 
On behalf of the Hawai‘i Alliance of Nonprofit Organizations (HANO), I am writing support of 
HB2115, which aims to increase funding for the Department of Human Services to enhance its 
partnership with nonprofit organizations. 
 
The Hawai‘i Alliance of Nonprofit Organizations (HANO) is a statewide, sector-wide professional 
association of nonprofits that works to strengthen and unite the nonprofit sector as a collective 
force to improve the quality of life in Hawai‘i. Since 2006, HANO has been a leading voice for 
the nonprofit sector, leveraging resources, educating and advocating for policies and practices 
that promote the professionalism, sustainability, and effectiveness of nonprofits and the 
communities they serve. 

Hawai‘i relies on nonprofit and community-based organizations to provide vital social services to 
its most vulnerable residents. However, the ability of these organizations to deliver these critical 
services effectively depends on fair funding and strong partnerships between the government 
and nonprofit providers. 

HANO supports this bill as an essential step in addressing Hawai‘i’s increasing social service 
needs. By closing the current funding gap in nonprofit contracts, Hawai‘i can enhance access to 
critical services like benefits, childcare, workforce training, and homelessness support, all while 
strengthening community stability and well-being. 

In addition, with the ongoing uncertainty around federal funding for social services, Hawai‘i must 
act quickly to protect the stability of essential programs through the Department of Human 
Services. Federal funding can be inconsistent, and any reductions could disproportionately 
affect key services. This bill is crucial for ensuring that Hawai‘i’s residents continue to receive 
the services they rely on, regardless of changes in federal programs and funding availability. 

 
Thank you for the opportunity to testify in support of this important measure. 
 
 
 

hano-hawaii.org ● (808) 529-0466  
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To: State of Hawaii, House of Representatives Human Services & Homelessness Committee 

From: Emily Lau, Vice President of Human Services, Goodwill Hawaii 

Date: February 1, 2026 

RE: Testimony in Support of HB 2115 

Aloha Chair Marten, Vice Chair Olds, and members of the Human Services & Homelessness 
Committee, 

My name is Emily Lau, and I am submitting testimony on behalf of Goodwill Hawaii in strong support of 
HB 2115, relating to the appropriation of funding to Department of Human Services to increase funds to 
community-based organizations to address increases in cost.  

Goodwill Hawaii serves some of Hawaii’s most vulnerable populations—at risks youths, people with 
disabilities, individuals experiencing homelessness, people receiving public assistance such as TANF 
or SNAP benefits etc. These individuals and families rely heavily on the safety net provided by CBOs 
like Goodwill. However, stagnant funding levels and rising operational costs have significantly impacted 
the financial sustainability of these community-based organizations. Goodwill Hawaii, as one of the 
leading CBOs in Hawaii, has to continuously look for other sources of funding to supplement costs 
associated with Government contracts, and to support our continuous operations.  

Goodwill Hawaii has been providing employment, training, and case management services to Hawaii’s 
vulnerable populations since 1959. Our mission is to help people with employment barriers to reach 
their full potential and become self-sufficient. We have been receiving funding from the Department of 
Human Services for over 20 years to provide essential services to adults and youths. For most of the 
contracts we have with DHS, the contract amount has not increased for years. Despite the stagnant 
contract fund, we still have to increase staff wages and pay the increase in cost of other expenses such 
as rent and supplies. The increase in cost has intensified in recent years after the pandemic. As a 
result, it is harder and harder to operate the programs effectively without enough funding to cover the 
true cost of operations. We often need to compensate by not paying our staff a competitive wage, 
which resulted in difficulty in recruitment and high staff turnover due to staff finding better paying 
positions with for profit companies. Many of our staff moved on to work for the state because of higher 
wage and better benefits. An increase in contract price is essential for us to operate the program well 
and to continue providing quality services to the most vulnerable populations in Hawaii. This bill is a 
necessary step toward addressing Hawaii’s growing social service needs. By strengthening 
collaborations with agencies like Goodwill, we can improve access to benefits, childcare, workforce 
training, and homelessness services while promoting stability and well-being in our communities. 
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Given the ongoing uncertainty of federal spending on social service programs, Hawaii must take 
decisive action to ensure the stability of critical services provided through the Department of Human 
Services. Federal resources often fluctuate, and possible reductions in funding could disproportionately 
impact programs supporting homelessness, employment support, and child welfare. This bill is a 
necessary safeguard to guarantee that Hawaii’s most vulnerable populations continue receiving the 
assistance they need. 

Goodwill Hawaii supports HB 2115 because it directly addresses an urgent funding gap that, if left 
unchecked, would jeopardize the critical services Hawaii families depend on. 

We urge you to pass this measure and invest in the future of Hawaii’s most vulnerable residents. 

Thank you for the opportunity to testify. 

Mahalo, 
Emily Lau 
Vice President of Human Services 
Goodwill Hawaii  
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February 1, 2026 
 
Aloha Chair, Vice Chair, and Members of the Committee, 
 
My name is Peter Tui Silva, and I am the Chief Executive Officer of Kumukahi 
Health + Wellness. I also submit this testimony as a member of the Hawaiʻi 
True Cost Coalition. I write in strong support of HB2115, which provides 
supplemental funding to community-based organizations contracted with 
the Department of Human Services to address rising operational costs. 
 
Kumukahi Health + Wellness is based on Hawaiʻi Island, where the challenges 
identified in HB2115 are even more difficult. Rural geography, limited 
workforce availability, long travel distances, and higher transportation costs 
significantly increase the cost of delivering services. Staff routinely travel 
hours to reach clients, fuel costs are unavoidable, and recruiting and 
retaining qualified professionals is increasingly difficult when contract rates 
do not reflect real-world conditions. 
 
Like many nonprofit providers, we deliver essential services on behalf of the 
State, often to individuals and families with complex needs. Yet state 
contract rates have remained largely stagnant while costs for labor, 
insurance, rent, utilities, and transportation have steadily increased. On 
Hawaiʻi Island, these pressures are magnified. Providers are expected to do 
more with less, across greater distances, with fewer available resources. 
 
As members of the True Cost Coalition, we believe state contracts should 
cover the true cost of delivering mandated and priority services. When they 
do not, nonprofits are forced to subsidize government services through 
fundraising, reserves, and staff burnout. This is not sustainable and threatens 
the long-term stability of Hawaiʻi’s social services infrastructure, particularly 
in neighbor island communities where alternatives are limited or 
nonexistent. 
 
HB2115 is a practical and timely response. By issuing supplemental contracts 
across critical service areas, the bill helps stabilize providers, strengthen the 
workforce, and ensure continuity of care for our most vulnerable residents. 
Adequate funding allows organizations to retain experienced staff, meet 
compliance requirements, and deliver services with quality, consistency, and 
dignity. 

KUMUKAHI



 

A NEW DAY FOR H. I .H .A.F .  

 
For Hawaiʻi Island, this investment is especially critical. Without action, the gap between 
community need and provider capacity will continue to widen. HB2115 represents a meaningful 
step toward equity for neighbor island providers and the communities we serve. 
 
We respectfully urge the Legislature to pass HB2115. 
 
Mahalo for your consideration and continued commitment to Hawaiʻi’s communities. 
 
Respectfully submitted, 
 
 
 
 
 
Peter Tuiolosega Silva 
Chief Executive Officer 
Kumukahi Health + Wellness 
Member, Hawaiʻi True Cost Coalition 
 

/7?/1474

KUMUKAHI



mailto:info@auw.org
http://www.auw.org/
https://www.bing.com/ck/a?!&&p=2f3851fcbecc9cf819218873f34c3143b5d33d3514a4421e9963992350f7fc6fJmltdHM9MTc2OTU1ODQwMA&ptn=3&ver=2&hsh=4&fclid=139cdc9f-8c00-66c8-07a3-cf468d666743&u=a1L21hcHM_Jm1lcGk9MH5-RW1iZWRkZWR-QWRkcmVzc19MaW5rJnR5PTE4JnE9QWxvaGElMjBVbml0ZWQlMjBXYXkmc3M9eXBpZC5ZTjhFMUM2MzMyN0RDOUI3NDAmcHBvaXM9MjEuMzE3MjQ5Mjk4MDk1NzAzXy0xNTcuODU5NDk3MDcwMzEyNV9BbG9oYSUyMFVuaXRlZCUyMFdheV9ZTjhFMUM2MzMyN0RDOUI3NDB-JmNwPTIxLjMxNzI0OX4tMTU3Ljg1OTQ5NyZ2PTImc1Y9MSZGT1JNPU1QU1JQTA&ntb=1


HB-2115 

Submitted on: 2/2/2026 7:40:39 AM 

Testimony for HSH on 2/3/2026 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Sonia Blackiston 
Hawaii Youth Services 

Netwrok 
Support 

Written Testimony 

Only 

 

 

Comments:  

Aloha Committee Chairs, 

Hawaii Youth Services Network strongly supports HB 2115. We urge you to advance this 

important measure. 

Mahalo. 
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TO: ​ Honorable Rep. Lisa Marten 
Chair, House Committee on Human Services & Homelessness 
 
Honorable Rep. Ikaika Olds 
Vice Chair, House Committee on Human Services & Homelessness 
 

FROM: ​ Connie Mitchell, Executive Director​
IHS, The Institute for Human Services, Inc. 

DATE: ​​ February 3, 2026 

POSITION: ​ IHS supports HB2115 Relating to Human Services 
 
IHS, The Institute for Human Services, strongly supports HB2115, which aims to increase 
funding for the Department of Human Services to enhance its partnership with 
Community-Based Organizations (CBOs) who sustain our State’s Safety Net. Hawaii’s most 
vulnerable populations—children, individuals experiencing homelessness, and those in need of 
social services—rely heavily on these organizations to sustain stable housing and maintain 
independence. Stagnant funding levels and rising operational costs, especially following crises 
like the Maui wildfires, have pushed these vital CBOs to the brink. We continue to see homeless 
service providers close their doors, case management programs sunset, and organizations take 
out risky lines of credit to cover operational costs. Some, like IHS, have broadened core 
services to integrate fee-for-service contracts to keep critical services available, but even those 
rates have failed to keep pace with the cost of providing clinical case management in our 
shelters or pre-housing navigation. 
 
For nearly 48 years, IHS has offered critical support to those experiencing homelessness, from 
emergency shelter and meals to healthcare, job training, and housing. Such services come at a 
cost that often cannot be passed on to our clients, so we rely on government contracts 
supplemented by private donations from individuals, businesses, and foundations.  
 
This bill is a crucial step to address Hawaii’s expanding social service needs. By strengthening 
collaborations with CBOs, we can improve access to benefits, childcare, workforce training, and 
homelessness services while promoting stability and well-being in our communities. Given the 
ongoing uncertainty of federal spending on social service programs, Hawaii must take decisive 
action to ensure the stability of critical services provided through the Department of Human 
Services. Federal resources fluctuate–we saw much of this in 2026–funding reductions often 
disproportionately affect programs supporting homelessness, employment, and child welfare. To 
truly end cycles of homelessness, wraparound, holistic solutions are needed.  
 
IHS’ services are rooted in a mission to equip individuals with the skills and resources to live 
independently in long-term permanent housing. To fill the gap left by current State contracts, we 
do our best to secure funding through billable services via insurance and rely heavily on private 
donors and philanthropic foundations, all of which allow us to continue operating. However, the 
administrative burden of doing so requires building greater capacity, which entails more costs 
and needed funding. Mahalo for your leadership in addressing this critical issue and for this 
opportunity to testify. 

L

ll-IS

The Institute for Human Services, Inc
Ending the Cycle of Homelessness



 

 

 

 

 

 

Dear Chair Marten and Members of the House Committee on Human Services & 
Homelessness, 

On behalf of Child and Family Service (CFS), I am writing to express our strong support for 
HB 2115 and to respectfully urge the committee to advance this essential legislation. 

CFS is a community-based provider delivering critical services to children and families 
through Department of Human Services contracts. Our ability to provide timely, eƯective, 
and ethically responsible interventions is directly tied to whether contract rates reflect the 
true and increasing costs of service delivery. 

Provisional and operational costs, including workforce expenses, compliance 
requirements, administrative demands, and service complexity have continued to increase 
significantly over time, while contract funding has remained largely stagnant. These 
pressures are compounded by steep increases in required operating expenses; notably, 
professional liability insurance costs have tripled since last year alone. This growing gap 
presents not only a sustainability challenge for providers, but an ethical concern, as it 
becomes increasingly diƯicult to provide appropriate, high-quality interventions to a 
growing number of families without funding that reflects real-world conditions. 

This fiscal year alone, CFS has already supported more than 3,229 children and families. 
In a typical year, we serve over 7,000 children and families through DHS-contracted 
programs. Demand continues to rise. For example, service volume has increased 30% over 
the past four years, with an additional 1% increase in individuals served in FY 2025-26. 
Beyond direct 
services, CFS 
reached 117,000 
families statewide 
last year, a 5% year-
over-year increase, 
underscoring both 
growing need and 
CFS’s role as a 
cornerstone of 
Hawaiᾶiôs safety-net 
system. (See four-
year trend chart). 
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HB 2115 addresses the growing gap between DHS contract rates with the true costs of 
service delivery. Doing so helps maintain service quality, reduce workforce strain, and 
ensure continuity of care for children and families who rely on these essential programs. 

Of the approximately 4,000 children and 7,000 families we serve each year, nearly 90% 
experience positive outcomes through CFS. While healing and success look diƯerent for 
every family, progress often follows a path similar to the one outlined below. 

A survivor arrived at our shelter with her two young children; they had fled in the middle of 
the night with only a small bag. For years, her abuser controlled every aspect of their lives, 
including her SNAP benefits and access to money. He would often withhold food as 
punishment, forcing her and the children to go hungry. Upon entering our shelter, she broke 
down in tears when staƯ oƯered her family a warm meal and access to our food pantry. For 
the first time in months, she was able to feed her children without fear. Through funding, our 
shelter is able to maintain stocked pantries, purchase fresh produce, and oƯer nutritious 
meals daily. This access to food did more than fill their stomachs, it gave her a sense of 
dignity and stability. She shared that being able to feed her children “made her feel like a 
mother again.” With consistent meals and a safe environment, she was able to focus on 
rebuilding her life, securing employment, and transitioning into stable housing. 

Child and Family Service strongly supports HB 2115 and appreciates the committee’s 
leadership in addressing the sustainability of our human services system. We respectfully 
urge your support as this bill moves forward. 

Thank you for your time, consideration, and continued commitment to children and families 
across our state. 

Sincerely, 

 
Amanda Pump 

President and CEO 
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February 2, 2026 
  
The Honorable Representative Lisa Marten, Chair 
The Honorable Representative Ikaika Olds, Vice Chair 
House Committee on Human Services 
State Capitol 
415 South Beretania Street 
Honolulu, HI  96813 
 
RE:  Hearing on Tuesday, February 3, 2026 at 9:00 a.m.,  
Via VideoConference, Conference   Room #329 

Regarding HB No. 2115, “Relating to Human Services” 
  
Dear Chair Marten and Vice Chair Olds and Members of the House Committee on Human Services and 
Homelessness, 
  
We ask that you strongly support HB 2115 to appropriate funds to the Department of Human Services 
to issue supplemental contracts to community-based organizations to address increases in costs 
related to labor, insurance, utilities, rent, and gas.    
 
Partners in Development Foundation is a 501(c)(3) nonprofit that inspires and equips families and 
communities for success and service, using timeless Native Hawaiian values and traditions.  Since 
1997, PIDF has served more than 171,000 people in over 75 communities across the state 
(www.pidf.org). PIDF has a strong record of managing complex, multi-year federal and state grants with 
measurable results in early childhood education, family engagement, and youth justice.  PIDF 
continues to step to the frontline to meet the ever-changing needs of our low-income, remote, and rural 
families and communities, including operating a COVID quarantine hotel to keep families safe and 
healthy during the pandemic, to supporting families displaced by the Maui wildfires to heal and rebuild, 
to continuing to support and strengthen our most vulnerable children, youth and families as they 
navigate increasing living costs, unemployment, and loss of federal resources.   
 
It is vital that this critical work provided by not only Partners in Development Foundation but the many 
other nonprofit organizations in our state continue to be supported through sufficient resources to 
sustainably operate and HB 2115 will accomplish this by increasing the level of funding available to 
these nonprofit organizations who are stepping in the gap to meet the needs that government entities 
cannot fully address.  We ask that you support HB 2115 to equip nonprofit organizations to meet 
our rising expenses to enable us to continue serving the people of Hawai‘i. 
  
On behalf of Partners in Development Foundation and our many nonprofit partners serving tirelessly in 
our state, mahalo nui loa for your consideration of this request. 
  
 
Shawn M. Kana‘iaupuni, PhD 
President and Chief Executive Officer 

PARTNERS IN DEVELOPMENT
l- 0 u w 0 /\ I \ 0 N



 
 
 
 
 
 
 
 
 
 



Judith F. Clark 
48-218 Kamehameha Highway 

808-499-9966 
Judithforceclark@gmail.com 

Kaneohe, Hawaii 96744 
 

January 30, 2026 
 

Testimony in Support of HB 2115 Relating to Human Services 
 

As a community advocate and the former Executive Director of Hawaii Youth Services 
Network who worked for non-profit organizations for 50 years, I strongly support HB 
2115 which aims to increase funding for the Department of Health to enhance its 
partnership with Community-Based Organizations (CBOs). 

 
Hawaii’s most vulnerable populations including children, youth, and young adults, need 
mental health, developmental disability, maternal and child health, family strengthening,  
and other services provided by CBOs. It takes a network of trauma-informed, culturally 
relevant, and accessible services to enable our young people to make successful 
transitions to adulthood and support our families and kupuna. 
 
CBOs struggle to attract and retain qualified staff.  When contracts and grants do not pay 
the full cost of providing services, CBOs are not able to pay competitive wages. Workers 
choose higher paying jobs or places with a  lower cost of living.  It is shameful that too 
many of our CBO staff qualify for public assistance benefits.  Staff working with homeless 
persons are often concerned about becoming homeless themselves.   One outreach 
worker shared with me, “If my landlord raises my rent, I won’t be able to afford my 
housing.”  
 
Non-profits cannot take on state contracts and provide high quality services when the  
amount of funding is insufficient to provide the mandated services. Some contracts run 
for as long as 6 years with no increases.  This is exacerbated by recent cuts in  and 
restrictions on federal funding to non-profits. 
 
Thank you for this opportunity to testify. 
 
Sincerely, 

 
Judith F. Clark, MPH 
W/W



HB-2115 

Submitted on: 1/30/2026 9:45:52 AM 

Testimony for HSH on 2/3/2026 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Jill Individual Support 
Written Testimony 

Only 

 

 

Comments:  

Aloha, 

Mahalo for allowing testimony in support of HB2115. Allowing individuals to apply for SNAP, 

food benefits, prior to exiting incarceration, increases the success for individual's transitioning 

back into the community. Supporting an individual's basic needs such as food, is instrumental in 

preventing the cycle of incarceration. Individuals need to be supported, in all aspects of need, 

including housing, to have a chance at becoming a contributing member of society.  

Social service agencies accessing the jails to provide these enrollment services, prior to release, 

gives individuals a headstart at normalizing their lives, back within their support systems. Upon 

release, individuals will then have funding for food, decreasing their dependence on their support 

systems. This may increase the long-term successes remaining with their support systems, until 

they establish independent means of earning a living. (Also introducing job training/skill 

building services during incarceration could only increase an individuals success at independent 

lives) 

Mahalo for your time and please consider supporting this bill and ideas, 

Jill Sachiko Bauss, MSW 

 



HB-2115 

Submitted on: 1/30/2026 1:22:30 PM 

Testimony for HSH on 2/3/2026 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Sarah Fairchild Individual Support 
Written Testimony 

Only 

 

 

Comments:  

I support this measure. Human services workers perform core needs for our society and better 

pay is needed to retain workers and provide a living wage. 
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HB2115 Remigio 1 

Honorable Chair Marten and Members of the House Committee on Human Services 
HB2115 

DATE: Tuesday, February 3, 2026 
TIME: 9:00 am 

PLACE: VIA VIDEOCONFERENCE 
Conference Room 329 

State Capitol 
415 South Beretania Street 

 
IN SUPPORT 

 
I am Christine Remigio, a Masters of Social Work student at the University of 

Hawaii at Manoa. I am testifying in favor of HB2115, which appropriates critical funding 
to the Department of Human Services to issue supplemental contracts to community 
based organizations (CBOs). This bill directly addresses the unsustainable financial 
pressures threatening the very infrastructure of social pressures in Hawaii, pressures I 
witness firsthand as a social work graduate student.  
 

The findings of this bill resonate deeply with my experiences. The increase rise in 
costs of labor, insurance, and operations has created a crisis for organizations that 
many of our most vulnerable residents rely on. This funding is an essential investment 
in the stability and quality of our state’s safety net. 
 

My personal experience highlight the bill’s urgency, particularly fair labor 
compensation. I currently balance two roles: 

1.​ A graduate assistantship where I am paid for my work 
2.​ A mandatory, unpaid Field Placement at a Federally Qualified Health Center, 

required to earn my degree 
 

The difference in my capacity to contribute is stark. In my paid role, I can focus 
fully and produce quality work. In contrast, I am unpaid at field site, an FQHC that is a 
vital community based provider already stretched thin. While I am deeply committed to 
the mission of serving our most underserved populations, the financial reality is 
burdensome. I, like many of my peers, struggle with the cost of living while balancing 
school and work without compensation. This odel discourages various talented 
individuals from entering or remaining in the behavioral and social work fields within 
these critical settings, exacerbating the staffing shortages. 
 



HB2115 Remigio 2 

I urge you to PASS H.B. No. 2115. Please provide the Department of Human 
Services with these necessary funds to ensure the continuity of care for our neighbors 
and build a sustainability future. 
 

Thank you for your consideration and for your service to our community 
 
Respectfully, 
Christine Remigio 
Master of Social Work Student 
University of Hawaii at Manoa 
cremigio@hawaii.edu 



February 3, 2026 

Testimony in STRONG SUPPORT of HB 2115,  
RELATING TO HUMAN SERVICES   

 
House Committee on Human Services & Homelessness 

Tuesday, February 3, 2026 at 9:00 a.m. 
Via Video conference and CR 329 

 
Dear Chair Marten, Vice Chair Olds and Committee Members,  
 
 My name is Shannon Alivado and I am writing in strong support of HB 2115, Relating to 
the Human Services, which proposes to ensure the continued delivery of essential services in 
support of the judiciary’s statutory mandate to serve our most vulnerable population and keiki. 
HB 2115 recognizes the costs of these important and necessary services provided by our 
community-based organizations.  
 

HB 2115 proposes an important solution to align Judiciary contract rates for community-
based organizations with the true costs of delivering services to meet continuously growing 
demands and escalating operational expenses. By recognizing the cost of these services, HB 
2115 will help preserve service quality, stabilize the workforce, and ensure children and families 
continue to receive timely, effective care.   

More attention is necessary to address the pressures being felt by our community-based 
organizations as they are not receiving the appropriate resources for the services they provide. If 
they are unable to sustain their services, the threat of them walking away from a contract is too 
big of a risk to consider. Thank you for your attention to this matter. Please pass HB 2115.  



TESTIMONY IN SUPPORT OF H.B. 2115 
RELATING TO HUMAN SERVICES​

 BEFORE THE HOUSE COMMITTEE ON HUMAN SERVICES & HOMELESSNESS 
 February 3, 2026 9:00 A.M.  State Capitol, Room 329 

 

Dear Chair Marten and Members of the House Committee on Human Services & 
Homelessness, 

Aloha. My name is Donalyn Dela Cruz, and I write in strong support of HB 2115. 

As a Board Member of Child & Family Service (CFS), I help ensure the organization can 
continue providing safe, effective services. However, rising costs have outpaced DHS contract 
rates, creating a growing gap that threatens both sustainability and service quality. 

Despite these pressures, demand for services continues to intensify statewide. 

This fiscal year, CFS has already supported more than 3,200 children and families, and in a 
typical year serves over 7,000 through DHS-contracted programs. Over the past four years, 
service volume has grown by 30%, with continued increases this year. Last year alone, CFS 
reached 117,000 families statewide, underscoring both the scale of need and CFS’s essential 
role in Hawaiʻi’s safety-net system. 

As a board member, I see the results. Nearly 90% of children and families served each year 
make positive progress, and I have heard firsthand how CFS services help families regain 
stability and move forward. 

HB 2115 is a necessary step toward ensuring organizations like CFS can continue meeting the 
State’s expectations without eroding the services families depend on. Aligning contract rates 
with true costs helps protect service quality, stabilize the workforce, and ensure continuity of 
care across Hawaiʻi. 

On behalf of the Board of Child & Family Service, I respectfully urge your support for HB 2115. 
Mahalo for the opportunity to offer testimony. 

Respectfully, 

 

Donalyn Dela Cruz  

 

W
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