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Comments:  

Dear Chair and Members of the Health and Human Services Committee, 

The UH AHEC has reported on the worsening shortage of doctors for over 15 years, with 

physician shortages now exceeding 40% on the Big Island and Maui.  Many patients on our 

Neighbor Islands cannot find a primary care care provider.  This has resulted in thousands of 

patients in our communities being diagnosed late with advanced cancers and other neglected 

medical conditions.   

  

California and many other states have already passed legislation to increase primary care funding 

to 12-15% of total healthcare funding.  The Federal Government funds between two and three 

billion dollars of CMS healthcare funding to Hawai'i annually.  The local insurance companies 

capture at least 15%, and likely closer to 20%, of this funding as some of their spending is 

mischaracterized as "medical spending".  Between very high executive compensation, over 100 

million spent on mainland insurance contractors, and enormous expenditures on prior 

authorization and quality assurance programs  with little to show for it, only a tiny 3.6% is being 

paid to primary care providers.  The insurance companies are capturing 5-6X as much of the 

federal funding, as the primary care  healthcare professionals who provide 80% of patient 

visits.  Thinks about that statistic on how our healthcare system has mutated over time! 

There has been testimony from the local insurance companies and state regulators that increasing 

primary care spending in Hawai'i cannot be accounted for or enforced in our state.   Hawaii used 

to be a leader among states in healthcare, with the Prepaid Healthcare Act.  It is ridiculous to 

claim that Hawai'i cannot regulate increased primary care funding today, when many other states 

and the entire continent of Europe have already done so. 

There are many studies that confirm that adequately funding primary care significantly improves 

patient outcomes, increases life expectancy AND lowers global healthcare costs.  Passing 

HB1965 to create a working group to increase primary care spending, would greatly benefit our 

state, our patients and the insurance industry. 

Aloha, 

Scott Grosskreutz, M.D. 



President Hawai'i Healthcare Task Force 
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March 18, 2026 
 
The Honorable Joy A. San Buenaventura, Chair 
The Honorable Angus L.K. McKelvey, Vice Chair 
 
Senate Committee on Health and Human Services  
 
Re: HB 1965 HD1  – RELATING TO PRIMARY CARE 
 
Dear Chair San Buenaventura, Vice Chair McKelvey and Members of the Committees 
 
Hawaii Medical Service Association (HMSA) appreciates the opportunity to testify in support of HB 
1965 HD1, which establishes the Primary Care Providers Working Group within the State Health 
Planning and Development Agency to address issues relating to, and develop recommendations for the 
stabilization of, primary care services in Hawaiʻi. Requires the Working Group to make a report to the 
Legislature. Sunsets the Working Group on 6/30/2027. 
 
HMSA deeply values the essential role that primary care physicians play in Hawai‘i’s health care system. 
Primary care serves as the foundation of prevention, early diagnosis, chronic disease management, and 
whole-person care. We agree that continued investment in primary care is vital to improving access, 
strengthening care coordination, and maintaining a robust and high-quality provider network across the 
state. Our provider network is central to this effort, and HMSA remains committed to developing 
compensation models that support providers while ensuring health care remains affordable for Hawai‘i’s 
small businesses and families. 
 
We appreciate the amendments adopted by previous committees and believe the current approach will 
help ensure robust dialogue among a wide range of health care stakeholders. Collaborative working 
groups like these have consistently proven effective in shaping policies that are balanced, sustainable, 
and—most importantly—focused on improving the health and well-being of our communities. 
 
Thank you for the opportunity to testify in support of this measure. 
 
Sincerely, 
 
 
 
Walden Au 
Director of Government Relations 







 

 

Testimony to the Senate Committee on Health and Human Services 
Wednesday, March 18, 2026; 1:00 p.m. 

State Capitol, Conference Room 225 
Via Videoconference 

 
 

RE:  HOUSE BILL NO. 1965, HOUSE DRAFT 1, RELATING TO PRIMARY CARE. 
 
 
Chair San Buenaventura, Vice Chair McKelvey, and Members of the Committee: 
 
 The Hawaii Primary Care Association (HPCA) is a 501(c)(3) organization established to advocate 
for, expand access to, and sustain high quality care through the statewide network of Community Health 
Centers throughout the State of Hawaii.  The HPCA SUPPORTS THE INTENT of House Bill No. 1965, House 
Draft 1, RELATING TO PRIMARY CARE. 
 
 By way of background, the HPCA represents Hawaii's Federally Qualified Health Centers (FQHCs).  
FQHCs provide desperately needed medical services at the frontlines to over 150,000 patients each year 
who live in rural and underserved communities.  Long considered champions for creating a more 
sustainable, integrated, and wellness-oriented system of health, FQHCs provide a more efficient, more 
effective and more comprehensive system of healthcare. 
 
 The bill, as received by your Committee, would establish a primary care provider working group 
to address issues relating to, and develop recommendations for, the stabilization of primary care health 
services in Hawaii, including: 
 

(1) Reimbursements to primary care providers; 
 
(2) Health insurance practices relating to downcoding and claim modifications; 
 
(3) Health carrier reporting requirements; and 
 
(4) Rural access to primary care health services. 

 
 The bill would take effect on July 1, 3000. 
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 The HPCA wholeheartedly agrees that more resources must be dedicated for primary care.  Yet, 
we recognize the enormous challenges lawmakers face in establishing a statutory regime that takes into 
account the complexity and unique nature of Hawaii's health care system.  As such, the HPCA greatly 
appreciates the opportunity to participate in the discussion and wishes to assist in pursuing the goal 
proposed in this bill. 
 
 Thank you for the opportunity to testify.  Should you have any questions, please do not hesitate 
to contact Public Affairs and Policy Director Erik K. Abe at 536-8442, or eabe@hawaiipca.net. 





We believe that this working group is a necessary step toward implementing the robust primary 

care protections originally envisioned in this measure. HAAP stands ready to assist this group 

with pediatric-specific data and clinical perspectives to ensure the health of our children remains 

a top priority. 

For these reasons, the American Academy of Pediatrics, Hawaii Chapter, respectfully requests 

that your committee pass HB 1965, HD 1. 

Thank you for the opportunity to provide testimony in support of this measure. 

Sincerely, 

The American Academy of Pediatrics, Hawaii Chapter 
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March 18, 2026 
 
 

Senator Joy A. San Buenaventura, Chair 
Senator Angus L.K. McKelvey, Vice Chair 
Committee on Health & Human Services 
Hawai`i State Senate 
Honolulu, Hawai`i  96813 
 
RE:  HB1965, HD1 RELATING TO PRIMARY CARE 
 
Hearing Date:  Wednesday, March 18, 2026, 1:00 PM, Conference Room 225 
 
Dear Chair San Buenaventura, Vice Chair McKelvey and Members of the Committees: 
 
My name is Gregg Oishi, President/CEO of Kuakini Health System (KHS).  Founded over 125 
years ago, KHS is Hawai‘i’s only independent hospital system supporting physician independence 
and plays a vital role in preserving physician autonomy and patient choice outside of the state’s 
major health systems. KHS includes a 212-bed acute care hospital; a 221-bed skilled nursing 
(“SNF”), intermediate care and home/residential care facility; and two medical office buildings. 
 
Kuakini Health System SUPPORTS HB1965, HD1, which establishes the Primary Care Providers 
Working Group within the State Health Planning and Development Agency to address issues 
relating to, and develop recommendations for the stabilization of primary care services in Hawaiʻi.  
A strong primary care system is the foundation of affordable, high-quality healthcare, and 
HB1965, HD1 takes an initial step to address the ongoing challenges facing primary care providers 
and the patients they serve throughout our state.  

According to the 2024 University of Hawaii Annual Report on Findings from the Hawai‘i 
Physician Workforce Assessment Project, Hawai‘i faces a significant physician shortage that 
affects access to care across the state. While over 12,000 physicians are licensed in Hawai‘i, only 
about 3,672 actively provide patient care, and not all of these work full-time, resulting in roughly 
3,075 full-time equivalent (FTE) physicians. When island geography is considered (i.e., 
eliminating specialty overage), the estimated unmet need for physicians is 768 FTEs. The greatest 
shortage category is primary care where Hawai`i needs 152 additional Full Time Equivalents 
(FTEs).  
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The establishment of Primary Care Providers Working Group is a necessary first step in addressing 
Hawai`i’s primary care shortage.  In review of HB1965, HD1, KHS recommends the following 
amendment: 

 Include representation from the independent physician community as part of the 
Working Group.  According to the University of Hawai`i, in 2024, approximately 31% 
of Hawai`i physicians are independent physicians.  In 2024, the American Medical 
Association reported that 42.2 percent of physicians were in private practice, that is, a 
practice that was wholly-owned  by physicians.  Independent physicians and hospitals are 
an integral component in expanding the number of primary care providers in Hawai`i, 
particularly in rural areas. Our voices and input can be an important aspect of the Working 
Group’s deliberations. 

HB1965, HD1 represents a thoughtful and necessary response to the challenges facing primary 
care in Hawaii.  The first step in creating a working group will ensure that the State, the medical 
community and key stakeholders are aligned in addressing this important public health issue. 

I respectfully urge the Committees to pass HB1965, HD1.  Thank you for the opportunity to testify 
on this matter. 

Sincerely, 
 
/s/ Gregg Oishi 
 
GREGG OISHI 
President & CEO 



 
 
March 16, 2026 
 
In Support of HB 1965 
 
Wednesday, March 18, 2026 at 1:00 pm  
Conference Room 225, State Capitol 
 
Aloha Chair San Buenaventura, Vice Chair Aquino, and the HHS Committee,  
 
The Maui County Healthcare Partnership (MCHP) brings together a diverse group of healthcare 
CEOs, administrators, providers, and community leaders regularly, representing 35+ healthcare 
organizations and 20+ community organizations that support the health sector. Neutrally 
convened by the Maui Economic Development Board, leaders across Maui, Molokai, and Lānaʻi 
commit to coordination action on shared challenges (workforce, transportation, behavioral 
health, reimbursement, etc.) for strengthening healthcare delivery and the future of the sector in 
our County.    
 
We are testifying with unified positioning in favor of HB 1965. Investing in preventative health 
and primary care is the critical first step to improve community health outcomes, reduce costs in 
preventable hospitalizations, and build trust in healthcare practices along every stage of a 
patient’s life.  
 
Multiple committees within MCHP such as the “Wellness, Prevention, and Health Beliefs”, 
“Behavioral Health”, and “Mo’ $ - Reimbursement", have discussed cost-savings opportunities to 
support value-based care options and investing in primary care, coupled with needed workforce 
development. As Maui County faces the worst primary care shortage in the state, we urge that 
this working group addresses the need for workforce stabilization and attention to support 
primary care providers.  
 
We are here to support you as a resource and advocate for this bill, and we send our deepest 
gratitude to you and this committee for your leadership. To reach out to MCHP, please contact 
Ila Ferris, lead convener of MCHP, at ila@medb.org or (808) 875-2343.  
 
Best regards,  
Maui County Healthcare Partnership 
(see attached flyer for list of represented organizations) 
 
 

mailto:ila@medb.org


healthcare@medb.org

Interest Form

PARTICIPATING COMMUNITY ORGANIZATIONS

Clinical Labs of Hawaiʻi, Cora Tasaki, MD (Neurology), Hale Mahaolu, Hale Makua, Hāna Health, Hawaiʻi

Department of Health, Hawaiʻi Independent Physicians Association, Healthy Mothers Healthy Babies, Hospice

Maui, Hui No Ke Ola Pono, Imua Family Services, Ka Hale Pomaikaʻi, Kaiser Permanente, Kālele Care Services,

Lānaʻi Community Health Center, Lānaʻi Kināʻole, Lines for Life, Mālama I Ke Ola Health Center, Marcus Griffin,

MD (Internal Medicine), Maui Adult Day Care Centers, Maui Behavioral Health Resources, Maui Health, Maui

Medical Group, Maui Minoʻaka Dentistry, Mauliola Pharmacy, Mindful Living Group, Molokaʻi Community Health

Center, Molokaʻi Drugs, Molokaʻi General Hospital, Moloka'i Physical Therapy & Rehab, Nā Puʻuwai, Ohana

Pacific Health, Pacific Cancer Foundation, Pūlama Ka Heke, Venture Physical Therapy

ABOUT US
The Maui County Healthcare Partnership (MCHP) brings

together healthcare CEOs, executives, providers, and

community leaders quarterly, with virtual team calls in

between, committing to coordinated action for

strengthening healthcare delivery and the future of the

sector across Maui Nui. 

Neutrally convened by Maui Economic Development

Board (MEDB) and funded by the County of Maui, the

Partnership consists of over 40 industry leaders and 20

community leaders across Maui, Molokaʻi, and Lānaʻi. 

OUR TEAMS

Mo’ $ (Reimbursement Formula)

Aging

Recruitment and Retention

Grow our Own

Behavioral Health

Transportation

Wellness, Prevention, Health Beliefs

Housing

PARTICIPATING INDUSTRY ORGANIZATIONS

Alzheimer's Association, Baldwin High School, County of Maui, Grand Canyon University, Hawaiʻi Community

Foundation, Hawaiʻi State Rural Health Association, HIDOE, HIPHI - Healthy Eating Active Living Coalition,

Hoʻoikaika Partnership, HOSA Alumni & Professional Association Hawaiʻi, John A. Burns School of Medicine,

Kamehameha Schools Maui, King Kekaulike High School, Kūlanihākoʻi High School, Lahainaluna High School,

Maui Chamber of Commerce, Maui High School, Maui Nui Medical Society, McKinley School for Adults, MEDB,

MEO, Office of Wellness and Resilience, RHRPC, SHPDA, UHERO, UHMC

RHTF Proposal





https://www.hawaii.edu/govrel/docs/reports/2026/act18-sslh2009_2026_physician-workforce_annual-report_508.pdf?utm_source=chatgpt.com
https://www.hawaii.edu/govrel/docs/reports/2026/act18-sslh2009_2026_physician-workforce_annual-report_508.pdf?utm_source=chatgpt.com
https://www.kitv.com/news/hawaii-faces-shortage-of-800-physicians-with-neighbor-islands-hit-hardest/article_083f6296-1726-11ef-9ea7-97f734c2f490.html
https://www.kitv.com/news/hawaii-faces-shortage-of-800-physicians-with-neighbor-islands-hit-hardest/article_083f6296-1726-11ef-9ea7-97f734c2f490.html
https://sites.brown.edu/publichealthjournal/tag/alison-lu/
https://sites.brown.edu/publichealthjournal/tag/alison-lu/
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Johnnie-Mae L. Perry Individual Support 
Written Testimony 

Only 

 

 

Comments:  

I, Johnnie-Mae L. Perry, Support 

1965 HB RELATING TO PRIMARY CARE. 

ACCESS AND DELIVERY OF HEALTH CARE IS EVERYONE'S RESPOSIBILITY 
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Civil Beat

Community Voice

Primary Care Must Be Protected As
Hawaiʻi’s Health System Evolves
If we are serious about long-term health care cost control and outcomes, we

must shift more resources to primary care.

By Galen Y.K. Chock

March 12, 2026 ·  4 min read

    4

Kevin Fujii/Civil Beat/2025

Recent discussions about One Health Hawaii, the affiliation between

HMSA and Hawaii Pacific Health, has sparked important public

questions.
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In evaluating any health care changes, one principle should guide

policymakers: primary care must be protected and strengthened.

Primary care is where prevention happens. It is where chronic

diseases are managed before complications arise. It is where mental

health challenges are identified early. It is where families build long-

term, trusted relationships with physicians.

For our children, a strong primary care is paramount.  Pediatric

primary care is the foundation of lifelong health. Well-child visits

are where developmental delays are detected, autism is screened,

learning concerns are identified, vaccines are administered and

parental guidance is provided.

During well and illness visits, pediatricians monitor growth,

nutrition, mental health and social stressors that can shape

outcomes for decades.

When pediatric primary care is strong we are building tomorrow’s

healthier workforce and saving health care dollars.

Yet pediatric primary care faces unique financial pressures. Children

are generally healthy, but often a cause of parental worry which

means pediatric practices must be accessible.

It is costly to ensure that vaccines are stored in the office and readily

available for patients. Pediatric services are time intensive and

undervalued in traditional health insurance models.

Hospitals rely heavily on inpatient and procedural revenue. Pediatric

primary care, by contrast, works to prevent hospitalizations. That is

a public health success — but financially, it can place primary care

at a disadvantage unless policy deliberately protects it.

Ideas showcases stories, opinion and analysis about Hawaiʻi, from the

state’s sharpest thinkers, to stretch our collective thinking about a

problem or an issue. Email news@civilbeat.org to submit an idea or an

essay.

Read More
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Hospitals rely heavily on inpatient and procedural revenue. Pictured is an ambulance

waiting to transport a patient in Honolulu. (David Croxford/Civil Beat/2024)

This is why we all should be dismayed that the Senate’s committees

on Health and Human Services and Commerce and Consumer

Protection refused to advance Senate Bill 2690. This bill “was to

boost investment in primary care in Hawaiʻi.”

If Hawaiʻi is serious about long-term health care cost control and

better outcomes, it must shift more resources to primary care. SB

2690 would have helped stabilize both adult and pediatric practices.

Such a policy would:

support independent community primary care practices;

strengthen neighbor island access;

improve developmental and behavioral health screening;

reduce avoidable emergency department visits; and

promote long-term population health.

For children, early investment produces lifelong returns. Identifying

speech delays at age 2 is far less costly than remedial education

later. Managing childhood obesity early can reduce future diabetes.

Addressing anxiety in adolescence can prevent adult disability.

Pediatric primary care is one of the highest-value investments a

health system can make. We must not overlook that today’s

children are tomorrow’s workforce.

Without a commitment to invest in primary care, systemic health

care changes could unintentionally weaken independent primary

care practices — including pediatric offices that serve as medical

homes for thousands of Hawaiʻi’s keiki. Small primary care practices

lack the negotiating leverage of large hospital systems.
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If health care payment to primary care practice stagnates while

costs rise, closures and acquisitions may follow. That would mean

fewer choices for families and longer waits for care.

If a health plan-health system alignment commits to a deliberate

primary care investment to support a robust, sustainable primary

care workforce, Hawaiʻi could build a more coordinated, prevention-

centered system that benefits both adults and children.

But, without intentional rebalancing, we risk reinforcing a health

care model that undervalues prevention — particularly pediatric

prevention, where benefits accrue over decades rather than fiscal

quarters.

As policymakers consider the future of Hawaiʻi’s health system,

please ask: does this strengthen the pediatrician’s office, the family

doctor’s clinic and your internist’s practice — or does it weaken

them?

Because a system that invests in primary care, especially for

children, is not just managing illness. It is investing in Hawaiʻi’s

future.

Community Voices aims to encourage broad discussion on many

topics of community interest. It’s kind of a cross between Letters

to the Editor and op-eds. This is your space to talk about

important issues or interesting people who are making a

difference in our world. Column lengths should be no more than

800 words and we need a photo of the author and a bio. We

welcome video commentary and other multimedia formats. Send

to news@civilbeat.org. The opinions and information expressed in

Community Voices are solely those of the authors and not Civil

Beat.

Read this next:

Our Food Silos Will Not Protect Hawaiʻi
By Amanda Shaw ·  March 13, 2026 ·  5 min read

Local reporting when you need it most

Support timely, accurate, independent journalism.
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Comments:  

I support this measure. 

 



To: Senate Committee on Health and Human Services 
Attn: Senator Joy San Buenaventura, Chair; Senator McKelvey, Vice Chair 
 
From: Connie Lamour, RN, BSN, Doctor of Nursing Practice Candidate 
 
Position: STRONG SUPPORT of HB1965 
 
Hearing: Wednesday,  at 1:00 PM Mar 18, 2026
 

Aloha Chair San Buenaventura, Vice Chair McKelvey, and Members of the Committee, 

Mahalo for the opportunity to submit testimony in strong support of HB1965, which seeks to strengthen and 
stabilize primary care services across Hawaiʻi through strategic investment and system level planning. 

Primary care is the foundation of an effective healthcare system, yet Hawaiʻi continues to face significant 
challenges in access, workforce capacity, and sustainability. These challenges are particularly evident in West 
Oʻahu communities such as Kapolei and ʻEwa Beach, where rapid population growth has outpaced the 
availability of primary care providers. Hawaiʻi faces a documented shortage of physicians, particularly in 
primary care, which contributes to limited access and delays in care.¹ Patients in these areas frequently 
experience long wait times, limited appointment availability, and barriers to preventive and chronic disease 
management. 

HB1965 addresses these gaps by establishing a Primary Care Providers Working Group within the State 
Health Planning and Development Agency to develop targeted, data driven recommendations. This approach 
supports coordinated, long term planning to strengthen the primary care infrastructure and ensure that 
resources are aligned with community needs. 

In addition, increasing investment in primary care is a critical strategy to improve access and health outcomes. 
Greater primary care investment has been associated with improved population health, reduced 
hospitalizations, and lower overall healthcare costs.² Strengthening primary care capacity is especially 
important for aging populations and individuals with chronic conditions who rely on consistent and accessible 
care. 

As a registered nurse with over a decade of clinical experience in Hawaiʻi, a nursing educator, and a Doctor of 
Nursing Practice candidate, I have observed the downstream effects of limited primary care access. Patients 
often present to higher acuity settings with conditions that could have been managed earlier through timely 
primary care intervention. Strengthening primary care infrastructure is essential to improving health outcomes 
and reducing system strain.³ 

HB1965 represents a meaningful step toward building a more sustainable, equitable, and accessible 
healthcare system for Hawaiʻi’s residents. I respectfully urge your support of this measure. 

Mahalo for your time and consideration. 

Very Respectfully, 
 
 
 
Connie Lamour, RN, BSN 
Doctor of Nursing Practice Candidate 
 
References and Quick Links: 

¹ Hawaiʻi Physician Workforce Assessment Project. (2023). Hawaiʻi physician workforce profile. John A. Burns School of Medicine, University of Hawaiʻi at Mānoa. 
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² Starfield, B., Shi, L., & Macinko, J. (2005). Contribution of primary care to health systems and health. The Milbank Quarterly, 83(3), 457–502. 
https://doi.org/10.1111/j.1468-0009.2005.00409.x  
³ Hawaiʻi State Center for Nursing. (2025). Hawaiʻi nursing workforce supply report. https://www.hawaiicenterfornursing.org/workforce-reports/  
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