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Consideration & confirmation to the State of Hawaii 9-1-1 Board,
Gubernatorlal Nominee, STACY PERREIRA

Honorable Chair Angus McKelvey, Vice Chair Mike Gabbard, and Committee Members, tha nk you for the

opportunity to provide testimony on GM 785.

My name is Davlynn Racadio and I am the Emergency Services Dispatch Coordinator for the County of
Maui. I have the pleasure of working in 9-1-1 for the past 38 years serving my communities, the Maui

Police Department and the County of Maui. I chair the Communications Committee on the State of
Hawaii 9-1-1 Boa rd.

I support Captain Stacy Perreira for the position on the 9-1-1 Board.

I have worked with Captain Stacy Perreira for many years when she was assigned to the

Communications Section at the Kauai Police Department and at meetings or calls for the State 9-1-1

Board. She supports 9-1-1 and understands the mission that we all have to serve and protect our

communities by keeping 9-1-1 operational, and our technology solid and strong. Stacy cares about her

people and the stress that they carry. She understands how the decisions she makes will impact

everyone statewide.

I am respectfully requesting your consideration, approval and confirmation of Stacy Perreira to the State

of Hawaii 9-1-1 Board.

Maui Police Department
9-1-1 Comm u n ications
Davlvnn.Racadio@mpd.net
808-244-637 s

Humbly,

Davlyhd Racad io

L.-ft



   POLICE DEPARTMENT 
   COUNTY OF KAUA‘I

  DEREK S.K. KAWAKAMI, MAYOR RUDY TAI, CHIEF OF POLICE 
 REIKO MATSUYAMA, MANAGING DIRECTOR      MARK T. OZAKI, DEPUTY CHIEF OF POLICE 

April 1, 2026 

The Honorable Senator Angus L.K. McKelvey, Chair 
And Honorable Members of the Committee on Government Operations 
Hawai‘i State Capitol 
415 South Beretania Street 
Honolulu, HI  96813 

RE:  Testimony in Support of GM785 - 911 Gubernatorial Nominee Stacy Perreira 

Honorable Chair McKelvey, Vice Chair Gabbard, and Members of the Committee:  

On behalf of the Kaua‘i Police Department, I am pleased to express our strong support for Gubernatorial 
Nominee Stacy Perreira for appointment to the 911 Board as the department’s Public Safety Answering 
Point (PSAP) Representative. 

Captain Stacy Perreira currently serves with the Kaua‘i Police Department and is a recognized subject 
matter expert in PSAP operations, computer-aided dispatch (CAD), and related technologies. She was 
first assigned to the KPD PSAP in 2016 as a Sergeant, where she took a proactive approach to learning 
dispatch operations, identifying the needs of personnel, and seeking ways to improve their work 
environment through both technological advancements and a focus on overall health and wellness. 

In 2020, Captain Perreira played a key role in working alongside Representative Nadine Nakamura to 
develop the Emergency Worker Bill (HB2474) in support of our Telecommunications Dispatchers. 
Although the bill was not ultimately enacted, her commitment to advocating for her personnel was clear 
and unwavering. 

Captain Perreira holds a bachelor’s degree in criminal justice and a master’s degree in computer 
information technology. She has also served as the primary system administrator for the Kaua‘i Police 
Department’s last three Computer-Aided Dispatch (CAD) and Records Management Systems (RMS) since 
2002. 

If confirmed to the 911 Board, Captain Perreira will continue to advocate for telecommunicators 
statewide, ensuring their vital contributions are acknowledged and their needs effectively addressed. 
She is also committed to advancing technology within PSAPs, helping agencies across the state access 
dependable modern tools to support their mission. In addition, she aims to strengthen ongoing efforts 
by promoting comprehensive training, standardized best practices, and continued professional 
development for telecommunicators. 
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For these reasons, the Kaua‘i Police Department fully supports Stacy Perreira’s nomination to the 911 
Board as the department’s PSAP Representative. Thank you for the opportunity to provide this 
testimony. 

Respectfully submitted, 

Rudy Tai 
Chief of Police 
Kaua‘i Police Department 
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April 1, 2026 

The Honorable Senator Angus L.K. McKelvey, Chair 
And Honorable Members of the Committee on Government Operations 
Hawai‘i State Capitol 
415 South Beretania Street 
Honolulu, HI  96813 

RE:  Testimony in Support of GM 785 - 911 Gubernatorial Nominee Stacy Perreira 

Honorable Chair McKelvey, Vice Chair Gabbard, and Members of the Committee:  

On behalf of the Kaua‘i Police Department, I am writing to express our strong support for Gubernatorial 
Nominee Stacy Perreira to the 911 Board as the Kaua‘i Police Department’s Public Safety Answering 
Point (PSAP) Representative. 

Stacy Perreira is currently a Police Captain with the Kaua‘i Police Department and she is the subject 
matter expert relating to PSAP operations, computer aided dispatching (CAD) and related technologies.  
Captain Perreira was assigned to the KPD PSAP in 2016, at the time a Sergeant, where she made a 
concerted effort to understand dispatch operations, identify dispatcher needs, and explore ways the 
department could enhance and support their working environment both through technology and by 
promoting overall health and well-being. 

One of the first significant initiatives she was involved in was in 2020, when she worked alongside 
Representative Nadine Nakamura to draft the Emergency Worker Bill (HB2474) on behalf of our 
Telecommunications Dispatchers. Although the bill did not ultimately pass, the effort to advocate for her 
personnel was priority. 

Captain Perreira holds a bachelor’s degree in criminal justice and a master’s degree in computer 
information technology. She has also served as the primary system administrator for the Kaua‘i Police 
Department’s last three Computer-Aided Dispatch (CAD) and Records Management Systems (RMS) since 
2002. 

If confirmed to the 911 Board, Captain Perreira will continue to advocate for telecommunicators across 
the state, ensuring their contributions are recognized and their needs are effectively addressed. She also 
aims to support the continued advancement of technology within our PSAP’s, ensuring agencies 
statewide have access to reliable, modern, and effective tools to carry out their mission. Additionally, 
she would like to build upon existing initiatives by promoting comprehensive training, standardized best 
practices, and ongoing professional development opportunities for telecommunicators. 
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For these reasons and more, the Kaua‘i Police Department offers its full support of Stacy Perreira’s 
nomination to the 911 Board as the Kauai Police Department’s PSAP Representative.  Thank you for the 
opportunity to provide this testimony. 

Respectfully submitted, 

Elliott K. Ke 
Office of the Chief
Kaua‘i Police Department 
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April 1, 2026 

The Honorable Senator Angus L.K. McKelvey, Chair 
And Honorable Members of the Committee on Government Operations 
Hawai‘i State Capitol 
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RE:  Testimony in Support of GM785 - 911 Gubernatorial Nominee Stacy Perreira 

Honorable Chair McKelvey, Vice Chair Gabbard, and Members of the Committee: 

I am writing in strong support of Gubernatorial Nominee Stacy Perreira for appointment to the 911 
Board as the department’s Public Safety Answering Point (PSAP) Representative. 

Captain Stacy Perreira has direct, hands-on experience with the operational demands of emergency 
communications. Since her assignment to the KPD PSAP in 2016, she has worked closely with dispatch 
personnel to better understand workflow challenges, call handling demands, and system limitations. Her 
approach has consistently emphasized practical improvements—ensuring dispatchers are supported 
with reliable technology, efficient processes, and a work environment that allows them to perform at a 
high level under demanding conditions. 

Her background in overseeing Computer-Aided Dispatch (CAD) and Records Management Systems 
(RMS) has been critical to maintaining continuity of operations within the department. As the primary 
system administrator for multiple CAD and RMS platforms since 2002, Captain Perreira has been directly 
involved in system implementation, maintenance, and troubleshooting, ensuring minimal disruption to 
critical services. Her technical knowledge, combined with operational awareness, allows her to 
effectively bridge the gap between system capabilities and real-world application. 

In addition to her technical and operational experience, Captain Perreira has demonstrated a 
commitment to supporting dispatch personnel through policy and advocacy efforts. Her work with 
Representative Nadine Nakamura in 2020 on the Emergency Worker Bill (HB2474) reflected her 
understanding of the demands placed on telecommunications staff and the importance of recognizing 
their role in public safety operations. 

If confirmed to the 911 Board, Captain Perreira will bring a strong operational perspective, with a focus 
on system reliability, interoperability, and consistency across PSAPs statewide. She understands the 
importance of standardized procedures, ongoing training, and maintaining modern, functional systems 
that support both dispatchers and first responders in the field. Her experience positions her to 
contribute meaningfully to discussions on improving statewide emergency communications 
infrastructure. 
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For these reasons, the Kaua‘i Police Department supports the nomination of Stacy Perreira to the 911 
Board as its PSAP Representative. Thank you for the opportunity to provide this testimony. 

Respectfully submitted, 

Mark T. Ozaki 
Deputy Chief of Police 
Kaua‘i Police Department 
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Comments:  

I am writing to express my strong support for the confirmation of Stacy Perriera to the State of 

Hawaii 911 Board.  Stacy has consistently and professionally represented the Kauai Police 

Department PSAP during Joint Committee and Board Meetings for the past several years, and I 

am confident she will continue to do an excellent job as an official member of the 911 Board. 
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