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EXPERIENCE
Hawaii Rural Water Association
Executive Director v April 2020 — Current
Oversee the organizational structure, administer guidance to program staff. Oversee a staff of ten.
Manage and administer all association -activities, functions. Monitor and regulate all accounting
books reflecting all program activities. Develop, implement, and monitor short- and long-range
strategies and program development.

Hawaii Rural Water Association

Program Manager October 2019 — April 2020
Provided direction and guldance to program spec1allst to ensure program deliverables are being met.
Reviews daily, weekly, and monthly program reports including timesheets and vouchers.

Hawaii Rural Water Association

Source Water Specialist : August 2017 - April
2020 Provided technical assistance to rural and small communities in the formation of source water
protection plans. Provided assistance to entities for the implementation of preventive measures of
potential contaminating activities.

Kawela Plantation Homeowners’ Association _

Generaleanager, _ ‘ June 2008 — August 2017
Managed the daily affairs of the association and the Kawela Water System. Oversaw a staff of five.
Responsibilities included the management of an annual budget of $600,000 with assets totaling $10-
million. Compile reports and provide support to the board of directors. Worked closely with the
board of directors.

~ Kawela Plantation Homeowners Association » v
Office Manager : . June 2006 — June 2008
Managed the receivables and payables of the association, compile reports and provide support to the
board of directors.

Kawela Plantation Homeowners’ Association ~ o
. Administrative Assistant August 2005 — June 2006
Provided clerical support, answer phones, copy, file and process mail. Scheduled work with
subcontractors. '

Coffees of Hawaii , '
Office Assistant ‘ February 2004 — February 2005 -

Provided assistance with processing of coffee orders through online sales, mail orders and phone
orders. Also, provide clerical assistance with answering phones, copy, etc.

Molokai Community Service Council :
Receptionist : October 2002 — September 2003
Provided clerical support, answer phones, copy, ﬁle and process mail.



Law Office of Herman ng

Receptionist  May 2001 — March 2002
Provided clerical support, answer phones, copy, file and process mail.

EDUCATION

University of Hawaii — West Oahu
B.A. in Business Administration _ : 2013 -
Area of Concentration: General Business

Maui Community College — Molokai Education Center
A.A. in Liberal Arts v 2008

CERTIFICATIONS
. American Board of Certification »
Distribution System Operator Grade2 Current

- TRAINING/PAST CERTIFICATION

Plumbing and Mechanical Contractors Association of Hawaii
Backflow Prevention Device Tester , 2011

AWARDS

2022 George Warren Fuller Awardee, American Water Works Association

2020 Outstanding Member Awardee, American Water Works Association — Hawaii Section
2014-2015 Outstanding Excellence and Dedication to Her Profess1on and the Achievement
of Women, National Association of Professional Women

2012 Special Recognition Awardee, American Water Works Association — Hawaii Section

MEMBERSHIPS

Maui County Board of Water Supply, active member, 2021 2026

Hawaii County Workforce Development Board, active member, 2023-2026

American Backflow Preventors Association (ABPA) — active member, 2014-Present, Hawaii
Chapter President 2024-Present

American Water Works Association — Hawau Section (AWWA- HI) active member 2009-
Present, Chair 2024-2025; Vice Chair 2023-2024; Director 2020-2023; Treasurer 2019-2020;
Past Chair 2018-2019; Chair 2017-2018; Vice Chair 2016-2017; At-Large Trustee 2012-2016;
Small Water Systems Committee Chair 2010-2014

American Water Works Association (AWWA) active member Board Member 2020-2023;
Vice- President 2022-2023

Molokai Fire Task Force, active member, 2008 to Present

East Molokai Watershed Partnership, active member, 2008 to Present

Maui County Board of Variance and Appeals Commlss10n Commissioner, 2015-2020; Vice-
Chair 2018-2019; Chair 2019-2020

Molokai Land Trust, member of the Board 2011-2020; past President and Vice President, Board
Member

Molokai Habitat for Humanity, member of the Board of Directors, 2006-2009

Aha Hui Ka’ahumanu — Molokai Chapter, active member '

Halau Na Lei Kaumaka O Uka, member of Hula Halau





