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Hawai‘i Physician Workforce Report 2025 
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1https://www.aamc.org/data-reports/data/2023-key-findings-and-
definitions#:~:text=In%202022%2C%2023.2%25%20of%20active,Data%20by%20Specialty%20and%20Location). 
2https://physiciansfoundation.org/new-survey-reveals-55-of-physicians-know-a-physician-who-considered-attempted-
or-died-by-suicide/ 
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3 IHS Markit, https://ihsmarkit.com/index.html 
4 Hospital billing data archive of the Laulima Data Alliance. Analyzed by Hawai'i Department of Health in 2023. 
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Table 1: Hawai‘i Physician Supply Trend (in Full Time Equivalents) 

88 
 

Year 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 

FTE        2812  2962    I I I I I I I I I I I I I I I 
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Table 2: Physician Shortage by County (Prior year numbers in parentheses) 

  
County 

Honolulu 
County 

Kauai 
County 

Maui 
County 

Statewide 

Shortage 224 (201) 379 (328) 50 (43) 179 (174) 833 (768) 

Percent 43% (40%) 15% (13) 28% (24) 41% (41) 23% (21) 

Table 3: Primary Care Physician Shortage by County (Prior year numbers in blue) 

 
County 

Honolulu 
County 

Kauai 
County 

Maui 
County 

Statewide 

Shortage 21 (20) 109 (86) 4 (6) 45 (41) 178 (152) 

Percent 14% (13%) 13% (11) 8% (12) 35% (32) 16% (13) 

 
 

 
 

 
  
 

 

Table 4: Percent of Physicians Employed 
2016 2020 2025 
56% 58% 69% 

 
 

Table 5: Physician Practice Size 2025 
Solo (1-2) Small (3-5) Medium (6-9) Large (10+) 

28% 14% 12% 46% 

 
10https://www.definitivehc.com/resources/healthcare-insights/average-provider-age-medical-
specialty#:~:text=What%20is%20the%20average%20age,more%20than%20110%20medical%20specialties.  
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 81  passed away, and  
 

 

Figure 1: Physician Workforce Assessment Findings from 2010 to Present 

 

 

Table 6: Subspecialty Shortages over 50% by Percentage, Statewide 
   

Child Gastroenterology 6.8 81% 
Child Pulmonology 3.7 64.9% 
Child Endocrinology 5 62.5% 
Cardiothoracic Surgery 12.7 60.5% 
Colorectal Surgery 6.4 57% 
Adult Endocrinology 16.8 58% 
Adult Pulmonology 33.6 56.0% 
Child Critical Care 3 51.7% 
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Figure 2: 2025 Top Solutions for   

PROTECTING ACCESS TO CARE IN HAWAII (PATCH) ACT, 

Increase pay to health professionals (40) 

more people (17) AND Increase Medicare 
(17) 

■ Cap patient-to-staff ratio (9) and Expand 
Telehealth (7) 
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Table 7: HELP Award Update October 2025 

State: Total $60M 

FY 24 $10M; FY 25 $20M 
FY 26 $15M, FY 27 $15M 

Phase 1  
2023-2025 

Phase 2 
2024-2026 

Phase 3 
2025-2027 

Repayments 
 

 
 

 
 

 

Funds Disbursed or Scheduled to 
be disbursed 

 
 

 
 

 

Total # Apps Received, by phase    

# of Physician Apps / (%)    

Total Apps Funded  
(2 years of payment) 

 
(96  

 
 

 

# of Physician Apps Funded (%) 209 (33.5%) 24 (16.4%) 92 (60.9%) 

Total Loans Paid Off (all providers)    
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Table 8: HELP Awards by Island as of October, 2025 
# Applicants 
Awarded 928 

By 
Disci-
pline 

Oahu 
Urban 

Oahu 
Rural 

Hawaii 
Island 
(inc 
Benioff) 

Maui 
Island 

Kauai Molokai Lanai Other 
(resi-
dents 
return-
ing to HI 

MD/DO 325 
(35%) 

205 7 50 33 12 2 0 16 

APRN/PA 160 
(17%) 

       1 

Nurses 104 
(11%) 

   18  2   

Others 339 
(37%) 

166 21 88  11 1  1 

Total by 
Island (% of 
total) 

928 
 

 
 

212 
 

128 
 

 
 

 
 

 18 
 

Waitlisted 
(preliminarily 
approved) 

1,885 1,286 
 

66  
  

199 
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Other Solutions Being Implemented 

Physician Recruitment  
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Figure 3: Dr. Withy at Western Section American Urological Association 
meeting 2025 
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Table 9  
Year 2019 2020 2021 2022 2023 2024 Total 

Preceptors  181 190 261 301 310 311 1554 

Tax Credits Awarded 371 378 587 645 676 664 3321 
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Table 10: Schools Providing Certificate Training

, 

School HPH Programs HAH Programs 
'Aiea HS Phlebotomv 
Camobell HS Nurse Aide Medical Assistant 
Castle HS Medical Assistant -
~ gtonHS Medical Assistant 

Farrington HS (HAH includes Kaimuki HS & McKinley HS] Nurse Aide Certified Nurse Aide -
Hilo HS Certified Nurse Aide 
Honoka 'a High & Intermediate Medical Assistant -- -
Kailua HS (HAH includes Castle HS] Phlebotomy 

Kalani HS Medical Assistant 
Kamaile Academy PCS Medical Assistant 

Kapa'• HS Nurse Aide 
Kapolei HS Nurse Aide, Med ical Assistant 

Kaua 'i HS Certi fied Nurse Aide 

Kealakehe HS (HAH includes WHEA Certified Nurse Aide -- -
McKinley HS Medical Assistant 

Mililani HS (HAH includes Leilehua HSI Certified Nurse Aide 
Myron B. Thompson Academy Medical Assistant 
Pearl City HS Nurse Aide, Medical Assistant -~ veltHS Medical Assistant -
::,ummer Honolulu District (HAH includes Farrington HS, McKinley HS, Kaimuki HS, Kai lua HS, & Cast le HS) Certified Nurse Aide -Summer Maui (HAH includes Maui HS & Baldwin} Certifi ed Nurse Aide -
Summer West Haw~ HAH includes Kealakehe HS, Konawaena HS, Kohala HS, & WHEA Certified Nurse Aide 

Mlaiakea HS Certified Nurse Aide 

IWai'anae HS Patient Service Reoresentative 

Waimea HS Nurse Aide 
Waipahu HS Medical Assistant 
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Hawaii Physician Re-licensure Survey

The following questions ask for essent ial informat ion needed by t he University of Hawaii 
John A. Burns School of Medicine to help Hawaii better u nderstand and address the need 
fo r physicians. Answering these questions is not req ui red for license renewa l but your 
assistance and cooperat ion is g reat ly appreciated. Your ind ividual responses w ill be st rictly 
confident ial. For inquiries, please contact Dr. Kel ley Withy, at the John A. Burns School of 
Medicine: 808-692-1070 or w ithy@hawaii.edu. 

Do you provide direct healthcare services to individual patients in Hawaii 

Oves 

ONo 

Please select the primary zip codes in which you work and enter hours per week. 

Zip Code Hours/Week 

Add anot her response 

Do you primarily serve an act ive duty mi litary population 

Oves 

ONo 

Are you currently in traini ng (internsh ip, residency or fellowsh ip) 

Oves 

ONo 

What specia lty/specialt ies do you practice and what percent oftime in that 
specia lty' (round to nearest) 

Primary Specia lty 

Please se lect ... 

Prim ary Specia lty (if Other) • 

Secondary Specia lty 

Please select ... 

Secondary Specia lty (i f Ot her) • 

V 

V 

Primary Specia lty Percentage 

Please select .. . 

Secondary Special ty Percentage 

Please select .. . 

V 

V 
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Is a maj ority of your income a resu lt of being employed by a medica l grou p, hospita l, 

school (faculty) or other entity? 

Oves 

ONo 

Name of ent ity? 

Please select... V 

Name of entity (if Other) • 

What is t he size of your p ractice group (how many partners do you have including 

yourself )? 

0 1-2 

0 3-5 

06-10 

0 11 or more 

What year were you born? 

What ethn icity do you p rimari ly ident ify w ith? Please inc lude all 

others under "Other Ethn icit ies" below. 

Please select ... V 

Other Et hnicities 

Do you have any other com ments/id eas/inpu t on the physic ian workforce in Hawaii? Also 

feel f ree t o contact Dr. Kelley W ithy at withy@hawaii.edu if you have additiona l 

quest ions/ideas/suggestions: 

Previous Page '*'' 



20  

 
 

the 
 

 
 

 

 

 

[insert found specialty]  

zip code  

other clinic locations

 

other physicians  

 

-692-  

withy@hawaii.edu. 

 

 

 

a name, the the 

 
 

 



21  

 

 
Specialty (Primary Care) Demand Supply Shortage 

(without 
overages) 

%Shortage 

Family Medicine 71.2 77.3   
General Internal Medicine 45.7 24.4   
Geriatric Medicine 2.6 2.7   
Pediatrics 28.8 23.3   
Primary Care Total 148.3 127.7 20.6 14% 

 
Specialty (Medical Specialties) Demand Supply Shortage 

(without 
overages) 

%Shortage 

Allergy & Immunology 2.2 0.9 1.3 59.0% 
Dermatology 4.9 5.7 0 0.0% 
Infectious Disease 5.7 1.2 4.5 79.0% 
Neonatology 4.1 0 4.1 100.0% 
Nephrology+ 6.9 2.5 4.4 64.0% 
Adult Cardiology 14.5 9.6 4.9 34.0% 
Pediatric Cardiology 0.7 0.5 0.2 29.0% 
Adult Critical Care+ 15 0 15 100.0% 
Pediatric Critical Care 0.4 0 0.4 100.0% 
Adult Endocrinology 3.2 0 3.2 100.0% 
Pediatric Endocrinology 1.2 0 1.2 100.0% 
Adult Gastroenterology 7.2 2.6 4.6 64.0% 
Pediatric gastroenterology 0.5 0 0.5 100.0% 
Adult Hematology & Oncology 6.3 0.2 6.1 97.0% 
Pediatric Hematology & Oncology 0.9 0 0.9 100.0% 
Adult Pulmonary 6.9 0.3 6.6 96.0% 
Pediatric Pulmonary 0.5 0 0.5 100.0% 
Adult Rheumatology 3 1.1 1.9 63.0% 
Pediatric Rheumatology 0.2 0 0.2 100.0% 
Medical Specialties Total 84.3 24.6 60.5 72.0% 
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Supply/Demand Estimates Surgical Specialties 
Specialty (Surgery) Demand Supply Shortage 

(without 
overages) 

%Shortage 

Colorectal Surgery 1.8 0.4 1.4 78.0% 
General Surgery 17.9 13.4 4.5 25.0% 
Neurological Surgery+ 4 0.2 3.8 95.0% 
Obstetrics & Gynecology 21.5 20 1.5 7.0% 
Ophthalmology 13.4 4.6 8.8 66.0% 
Orthopedic Surgery+ 14.8 11.2 3.6 24.0% 
Otolaryngology 5.3 1 4.3 81.0% 
Plastic Surgery 4.1 1.6 2.5 61.0% 
Thoracic Surgery+ 4 0 4 100.0% 
Urology+ 5.4 2.8 2.6 48.0% 
Vascular Surgery+ 4 2.7 1.3 33.0% 
Surgery Total 96.2 57.9 38.3 40.0% 

-Other Specialties 
Specialty (Other) Demand Supply Shortage 

(without 
overages) 

%Shortage 

Anesthesiology 26.7 6 20.7 78.0% 
Emergency Medicine* 38.9 32.8 6.1 16.0% 
Other Specialties*** 21.1 15.4 5.7 27.0% 
Pathology 9.8 3 6.8 69.0% 
Physical Medicine & Rehabilitation 7.6 1.7 5.9 78.0% 
Radiation Oncology 2.5 2.9 0 0.0% 
Radiology 18.1 5.3 12.8 71.0% 
Adult Neurology 6.4 1.7 4.7 73.0% 
Pediatric Neurology 0.9 0 0.9 100.0% 
Adult Psychiatry** 37 12.1 24.9 67.0% 
Child/Adolescent Psychiatry** 5.9 2.1 3.8 64.0% 
Other Specialties Total 174.9 83 92.3 52.8% 
Hospital Medicine 20.9 9 11.9 57.0% 
Grand Total ( awai i County) 524.6 302.2 223.6 42.6% 

-  
-  

 
 

  
has Hawai i has 

 -  
 

Table 17: Honolulu County Supply and Demand Estimates by Primary Care 
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Specialty (Primary Care) Demand Supply Shortage 
(without 
overages) 

%Shortage
++ 

Family Medicine 295.7 217.4    
General Internal Medicine  320 274.8  
Geriatric Medicine 22.8 40.9    
Pediatrics 170.9 167.8    
Primary Care Total 809.4 700.9 108.5 13.4% 

Table 18: Honolulu County Supply and Demand Estimates by Medical Specialties 
Specialty (Medical Specialties) Demand Supply Shortage 

(without 
overages) 

%Shortage 

Allergy & Immunology 15.1 10.3 4.8 31.8% 
Dermatology 24.3 48.5 0 0.0% 
Infectious Disease 27.9 18.3 9.6 34.4% 
Neonatology 17.8 19.6 0 0.0% 
Nephrology+ 35.2 26.3 8.9 25.3% 
Adult Cardiology 76.5 61.8 14.7 19.2% 
Pediatric Cardiology 5.6 4.9 0.7 12.5% 
Adult Critical Care+ 15 31.5 0 0.0% 
Pediatric Critical Care 5 2.8 2.2 44.0% 
Adult Endocrinology 21.3 11.6 9.7 45.5% 
Pediatric Endocrinology 5.3 2.9 2.4 45.3% 
Adult Gastroenterology 47.8 48.6 0 0.0% 
Pediatric Gastroenterology 6.8 1.6 5.2 76.5% 
Adult Hematology & Oncology 30.2 27 3.2 10.6% 
Pediatric Hematology & Oncology 5.6 5.3 0.3 5.4% 
Adult Pulmonary 43.1 23.9 19.2 44.5% 
Pediatric Pulmonary 4.4 2 2.4 54.5% 
Adult Rheumatology 16.4 14.4 2 12.2% 
Pediatric Rheumatology 0.9 2 0 0.0% 
Medical Specialties Total 404.2 363.3 85.3 21.1% 
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Table 19: Honolulu County Supply and Demand Estimates by Surgical Specialties 
Specialty (Surgery) Demand Supply Shortage 

(without 
overages) 

%Shortage 

Colorectal Surgery 7.4 4.4 3 40.5% 
General Surgery 61.1 68.6 0 0.0% 
Neurological Surgery+ 9.1 13.8 0 0.0% 
Obstetrics & Gynecology 117 124.9 0 0.0% 
Ophthalmology 59.3 75.7 0 0.0% 
Orthopedic Surgery+ 60.6 59.2 1.4 2.3% 
Otolaryngology 25.6 21.1 4.5 17.6% 
Plastic Surgery 19.7 21.4 0 0.0% 
Thoracic Surgery+ 12.6 7 5.6 44.4% 
Urology+ 25.8 24.1 1.7 6.6% 
Vascular Surgery+ 13.8 14.8 0 0.0% 
Surgery Total 412 435 16.2 3.9% 

Table 20: Honolulu County Supply and Demand Estimates by Other Specialties 
Specialty (Other) Demand Supply Shortage 

(without 
overages) 

%Shortage 

Anesthesiology 120.7 121.8 0 0.0% 
Emergency Medicine* 199.2 139.4 59.8 30.0% 
Other Specialties*** 105.4 80.1 25.3 24.0% 
Pathology 45.7 30.7 15 32.8% 
Physical Medicine & Rehabilitation 25.1 22.1 3 12.0% 
Radiation Oncology 12.3 15.2 0 0.0% 
Radiology 63.1 70.8 0 0.0% 
Adult Neurology 38.9 43.9 0 0.0% 
Pediatric Neurology 4.3 4 0.3 7.0% 
Adult Psychiatry** 152.9 109.6 43.3 28.3% 
Child/Adolescent Psychiatry** 51.9 29.2 22.7 43.7% 
Other Specialties Total 819.5 666.8 169.4 20.7% 
Hospital Medicine# 97.5 173.4 0 0.0% 
Grand Total (Statewide) 2542.6 2339.4 379.4 14.9% 

-  
-  
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 -  
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Specialty (Primary Care) Demand Supply Shortage 

(without 
overages) 

%Shortage
++ 

Family Medicine 24.5 21.7    
General Internal Medicine 15.8 12.4   
Geriatric Medicine 0.9 3    
Pediatrics 9.9 10    
Primary Care Total 51.1 47.1 4 7.8% 

 County Supply and Demand Estimates by Medical Specialties 
Specialty (Medical Specialties) Demand Supply Shortage 

(without 
overages) 

%Shortage 

Allergy & Immunology 0.7 0.1 0.6 85.7% 
Dermatology 1.6 1 0.6 37.5% 
Infectious Disease 1.9 1 0.9 47.4% 
Neonatology 1.4 0 1.4 100.0% 
Nephrology+ 2.4 0 2.4 100.0% 
Adult Cardiology 4.9 2 2.9 59.2% 
Pediatric Cardiology 0.2 0 0.2 100.0% 
Adult Critical Care+ 5 0 5 100.0% 
Pediatric Critical Care 0.1 0 0.1 100.0% 
Adult Endocrinology 1.1 0 1.1 100.0% 
Pediatric Endocrinology 0.4 0 0.4 100.0% 
Adult Gastroenterology 2.5 2 0.5 20.0% 
Pediatric Gastroenterology 0.2 0 0.2 100.0% 
Adult Hematology & Oncology 2 2.6 0 0.0% 
Pediatric Hematology & Oncology 0.3 0 0.3 100.0% 
Adult Pulmonary 2.3 0.5 1.8 78.3% 
Pediatric Pulmonary 0.2 0 0.2 100.0% 
Adult Rheumatology 1.1 0 1.1 100.0% 
Pediatric Rheumatology 0.1 0 0.1 100.0% 
Medical Specialties Total 28.4 9.2 19.8 69.7% 
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 County Supply and Demand Estimates by Surgical Specialties 
Specialty (Surgery) Demand Supply Shortage 

(without 
overages) 

%Shortage 

Colorectal Surgery 0.6 0 0.6 100.0% 
General Surgery 6 5.5 0.5 8.3% 
Neurological Surgery+ 2 0 2 100.0% 
Obstetrics & Gynecology 7.5 7.1 0.4 5.3% 
Ophthalmology 4.6 5.3 0 0.0% 
Orthopedic Surgery+ 5.1 4 1.1 21.6% 
Otolaryngology 1.8 2 0 0.0% 
Plastic Surgery 1.4 0 1.4 100.0% 
Thoracic Surgery+ 2 0 2 100.0% 
Urology+ 2 4 0 0.0% 
Vascular Surgery+ 2 0.3 1.7 85.0% 
Surgery Total 35 28.2 9.7 27.7% 

 
Specialty (Other) Demand Supply Shortage 

(without 
overages) 

%Shortage 

Anesthesiology 9.1 12.5 0 0.0% 
Emergency Medicine* 14.1 17.1 0 0.0% 
Other Specialties*** 7.2 7.7 0 0.0% 
Pathology 3.3 1 2.3 69.7% 
Physical Medicine & Rehabilitation 2.6 1 1.6 61.5% 
Radiation Oncology 0.8 1.3 0 0.0% 
Radiology 6 4.4 1.6 26.7% 
Adult Neurology 2.2 1 1.2 54.5% 
Pediatric Neurology 0.3 0 0.3 100.0% 
Adult Psychiatry** 13 4 9 69.2% 
Child/Adolescent Psychiatry** 2 1.1 0.9 45.0% 
Other Specialties Total 60.6 51.1 16.9 27.9% 
Hospital Medicine 7.1 8 0 0.0% 
Grand Total (Kauai County) 182.2 143.6 50.4 27.7% 

-  
-  
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Table 25: Maui County Supply and Demand Estimates by Primary Care 
Specialty (Primary Care) Demand Supply Shortage 

(without 
overages) 

%Shortage+
+ 

Family Medicine 54.6 34.5    
General Internal Medicine 41.7 26.3    
Geriatric Medicine 6.1 0.1    
Pediatrics 26.1 22.6    
Primary Care Total 128.5 83.5 45 35.0% 

Table 26: Maui County Supply and Demand Estimates by Medical Specialties 
Specialty (Medical Specialties) Demand Supply Shortage 

(without 
overages) 

%Shortage 

Allergy & Immunology 2.8 0 2.8 100.0% 
Dermatology 5.4 5.5 0 0.0% 
Infectious Disease 4.8 1 3.8 79.2% 
Neonatology 2.8 0 2.8 100.0% 
Nephrology+ 5.4 2.3 3.1 57.4% 
Adult Cardiology 13.5 7.4 6.1 45.2% 
Pediatric Cardiology 0.8 0.2 0.6 75.0% 
Adult Critical Care+ 5 5 0 0.0% 
Pediatric Critical Care 0.3 0 0.3 100.0% 
Adult Endocrinology 3.4 0.6 2.8 82.4% 
Pediatric Endocrinology 1.1 0.1 1 90.9% 
Adult Gastroenterology 8 2.1 5.9 73.8% 
Pediatric Gastroenterology 0.9 0 0.9 100.0% 
Adult Hematology & Oncology 7.9 3.1 4.8 60.8% 
Pediatric Hematology & Oncology 0.6 0 0.6 100.0% 
Adult Pulmonary 7.7 1.8 5.9 76.6% 
Pediatric Pulmonary 0.6 0 0.6 100.0% 
Adult Rheumatology 2.8 0.3 2.5 89.3% 
Pediatric Rheumatology 0.1 0 0.1 100.0% 
Medical Specialties Total 73.9 29.4 44.6 60.4% 
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Table 27: Maui County Supply and Demand Estimates by Surgical Specialties 
Specialty (Surgery) Demand Supply Shortage 

(without 
overages) 

%Shortage 

Colorectal Surgery 1.4 0 1.4 100.0% 
General Surgery 12.1 10 2.1 17.4% 
Neurological Surgery+ 2 0.6 1.4 70.0% 
Obstetrics & Gynecology 19.7 19.9 0 0.0% 
Ophthalmology 9.7 4.8 4.9 50.5% 
Orthopedic Surgery+ 12.6 9.5 3.1 24.6% 
Otolaryngology 6.2 3.3 2.9 46.8% 
Plastic Surgery 5.8 3.3 2.5 43.1% 
Thoracic Surgery+ 2.4 1.3 1.1 45.8% 
Urology+ 4.9 2 2.9 59.2% 
Vascular Surgery+ 2.4 2 0.4 16.7% 
Surgery Total 79.2 56.7 22.7 28.7% 

Table 28: Maui County Supply and Demand Estimates by Other Specialties 
Specialty (Other) Demand Supply Shortage 

(without 
overages) 

%Shortage 

Anesthesiology 22.9 15.5 7.4 32.3% 
Emergency Medicine* 30.3 16.5 13.8 45.5% 
Other Specialties*** 18 10 8 44.4% 
Pathology 7.9 3 4.9 62.0% 
Physical Medicine & Rehabilitation 3.2 2 1.2 37.5% 
Radiation Oncology 2.9 2 0.9 31.0% 
Radiology 13.6 5.1 8.5 62.5% 
Adult Neurology 6.1 2.9 3.2 52.5% 
Pediatric Neurology 1.2 0.2 1 83.3% 
Adult Psychiatry** 23.9 13.1 10.8 45.2% 
Child/Adolescent Psychiatry** 9.7 3.8 5.9 60.8% 
Other Specialties Total 139.7 74.1 65.6 47.0% 
Hospital Medicine 16.8 15.5 1.3 7.7% 
Grand Total (Maui County) 438.1 259.2 179.2 40.9% 

-  
-  
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Table 9: Statewide Supply and Demand Estimates by Primary Care 
Specialty (Primary Care) Demand Supply Shortage 

(without 
overage) 

%Shortage++ 

Family Medicine 446 350.9   
General Internal Medicine 423.2 337.9   
Geriatric Medicine 32.4 46.7   
Pediatrics 235.7 223.7   
Primary Care Total 1137.3 959.2 178.1 15.7% 

Table 10: Statewide Supply and Demand Estimates by Medical Specialties 
Specialty (Medical Specialties) Demand Supply Shortage 

(without 
overage) 

%Shortage 

Allergy & Immunology 20.8 11.3 9.5 45.7% 
Dermatology 36.2 60.7 0.6 1.7% 
Infectious Disease 40.3 21.5 18.8 46.7% 
Neonatology 26.1 19.6 8.3 31.8% 
Nephrology+ 49.9 31.1 18.8 37.7% 
Adult Cardiology 109.4 80.8 28.6 26.1% 
Pediatric Cardiology 7.3 5.6 1.7 23.3% 
Adult Critical Care+ 40 36.5 20 50.0% 
Pediatric Critical Care+ 5.8 2.8 3 51.7% 
Adult Endocrinology 29 12.2 16.8 57.9% 
Pediatric Endocrinology 8 3 5 62.5% 
Adult Gastroenterology 65.5 55.3 11 16.8% 
Pediatric Gastroenterology 8.4 1.6 6.8 81.0% 
Adult Hematology & Oncology 46.4 32.9 14.1 30.4% 
Pediatric Hematology & Oncology 7.4 5.3 2.1 28.4% 
Adult Pulmonary 60 26.5 33.5 56.0% 
Pediatric Pulmonary 5.7 2 3.7 64.9% 
Adult Rheumatology 23.3 15.8 7.5 32.2% 
Pediatric Rheumatology 1.3 2 0.4 30.8% 
Medical Specialties Total 590.8 426.5 210.2 35.6% 
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Table 11: Statewide Supply and Demand Estimates by Surgical Specialties 
Specialty (Surgery) Demand Supply Shortage 

(without 
overages) 

%Shortage 

Colorectal Surgery 11.2 4.8 6.4 57.1% 
General Surgery 97.1 97.5 7.1 7.3% 
Neurological Surgery+ 17.1 14.6 7.2 42.1% 
Obstetrics & Gynecology 165.7 171.9 1.9 1.1% 
Ophthalmology 87 90.4 13.7 15.7% 
Orthopedic Surgery+ 93.1 83.9 9.2 9.9% 
Otolaryngology 38.9 27.4 11.7 30.1% 
Plastic Surgery 31 26.3 6.4 20.6% 
Thoracic Surgery+ 21 8.3 12.7 60.5% 
Urology+ 38.1 32.9 7.2 18.9% 
Vascular Surgery+ 22.2 19.8 3.4 15.3% 
Surgery Total 622.4 577.8 86.9 14.0% 

Table 12: Statewide Supply and Demand Estimates by Other Specialties 
Specialty (Other) Demand Supply Shortage 

(without 
overages) 

%Shortage 

Anesthesiology 179.4 155.8 28.1 15.7% 
Emergency Medicine* 282.5 205.8 79.7 28.2% 
Other Specialties*** 151.7 113.2 39 25.7% 
Pathology 66.7 37.7 29 43.5% 
Physical Medicine & Rehabilitation 38.5 26.8 11.7 30.4% 
Radiation Oncology 18.5 21.4 0.9 4.9% 
Radiology 100.8 85.6 22.9 22.7% 
Adult Neurology 53.6 49.5 9.1 17.0% 
Pediatric Neurology 6.7 4.2 2.5 37.3% 
Adult Psychiatry** 226.8 138.8 88 38.8% 
Child/Adolescent Psychiatry** 69.5 36.2 33.3 47.9% 
Other Specialties Total 1194.7 875 344.2 28.8% 
Hospital Medicine 142.3 205.9 13.2 9.3% 
Grand Total (Statewide) 3687.6 3044.4 832.6 22.6% 

-  
-  
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Two related to report

JOSH GREEN, M.D. 
GOVERNOR 
KE KIA"AINA 

.t '''~'t . 
\ '\' .. GOV. MSG. NO. 

EXECUTIVE CHAMBERS 
KE KE ' ENA O KE KIA ' AINA 

The Honorable Ronald D. Kouchi 
President of the Senate, 

and Members of the Senate 
Thirty-Third State Legislature 
State Capitol , Room 409 
Honolulu, Hawai'i 96813 

June 3, 2025 

The Honorable Nadine Nakamura 
Speaker, and Members of the 

House of Representatives 
Thirty-Third State Legislature 
State Capitol , Room 431 
Honolulu , Hawai'i 96813 

Aloha President Kouchi, Speaker Nakamura, and Members of the Legislature: 

This is to inform you that on June 3, 2025, the following bill was signed into law: 

H.B. NO. 250, H.D. 2, 
S.D. 2, C.D. 1 

RELATING TO HEALTH. 
ACT 151 

Mahalo, 

91../;f~AJ). 
Josh Green, M.D. 
Governor, State of Hawai'i 

l 251 
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1 

Approved by the Governor ' 

JUN 3 2025 on __________ _ 

HOUSE OF REPRESENTATIVES 
THIRTY-THIRD LEGISLATURE, 2025 
STATE OF HAWAII 

ACT 151 
H.B. NO. 

250 
H.D.2 
S.D. 2 
C.D. 1 

A BILL FOR AN ACT 

RELATING TO HEALTH. 

BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF HA WAIi; 

SECTION 1 . The legislature finds that prior authorization 

2 is a health plan cost-control process that requires physicians, 

3 health care professionals, and hospitals to obtain advance 

4 approval from a health plan before a specific service to a 

5 patient is qualified for payment or coverage. Each health plan 

6 has its own policies and procedures that health care providers 

7 are required to navigate to have se rvices they prescribe for 

8 their patients approved for payment before being provided to the 

9 patient . Each health plan uses its own standards and methods , 

10 the i ndividual judgment of an employed medical director, or 

11 advice from a contracted firm for determi ning the medical 

12 necessity of t he services prescr ibed, which are not transparent 

13 or clear to the prescri bing c l inician or health care provider. 

14 The legislature further f i nds that there i s emergi ng 

15 consensus among health care providers that prior authorization 

16 increases administrative burdens and costs. In the 2023 

17 physi cian workforce report published by the university of Hawaii 

2025-32 41 HB250 CDl HMSO 
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H.B. NO. 
250 
H.D.2 
S.D.2 
C.0.1 

1 John A. Burns school of medicine, physicians voted prior 

2 authorization as their top concern regarding administrative 

3 burden. Furthermore, a physician survey conducted by the 

4 American Medical Association reported that ninety-five per cent 

S of physicians attribute prior authorization to somewhat or 

6 significantly increased physician burnout, and that more than 

7 one in three physicians have staff who work exclusively on prior 

8 authorization. The survey also found t hat: 

9 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

(1) Eighty-three per cent of prior authorization denials 

were subsequently overturned by health plans; 

(2) Ninety-four per cent of respondents said that the 

prior authorization process always, often, or 

sometimes delays care; 

(3) Nineteen per cent of respondents said prior 

authorization resulted in a serious adverse event 

leading to a patient being hospitalized; 

(4) Thirteen per cent of respondents said prior 

authorization resulted in a serious adverse event 

leading to a life-threatening event or requiring 

intervention to prevent permanent impairment or 

damage; and 

2025-3241 HB250 CDl HMSO 
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H.B. NO. 
250 
H.D. 2 
S.D.2 
C.0.1 

(5) Seven per cent of respondents said prior authorization 

2 resulted in a serious adverse event leading to a 

3 patient's disability, permanent body damage, 

4 congenital anomaly, birth defect, or death. 

5 The legislature believes that reducing the burdens of prior 

6 authorization will assist health care providers, thereby 

7 ensuring the health and safety of their patients. 

8 Accordingly, the purpose of this Act is to: 

9 

10 

11 

12 

13 

14 

15 

16 

(1) Examine prior authorization practices in the State by 

requiri ng utilization review entities to report 

certain prior authorization data to the state health 

planning and development agency; and 

(2) Establish the health care appropriateness and 

necessity working group to make recommendat i ons to 

improve and expedite the prior authorization process . 

SECTION 2. Chapter 323D, Hawaii Revised Statutes, is 

17 amended by addi ng t wo new secti ons to part II t o be 

18 appropriately designated and to read as follows: 

19 "§323D- Prior authorization data; reporting. (a) 

20 Uti lization review entities doing business in the Stat e shall 

21 submit data to the state agency relating to prior authorization 

2025-3241 HB250 CDl HMSO 

1111111111111111111111111111 
3 



37

Page4 

H.B. NO. 
250 
H.D. 2 
S.D.2 
C.D.1 

1 of health care services, in a format specified by the state 

2 agency. Reporting shall be annual for the preceding calendar 

3 year and shall be submitted no later than January 31 of the 

4 subsequent calendar year. The state agency shall post the 

5 format for reporting on its website no later than three months 

6 before the start of the reporting period. 

7 (b) Protected health information as defined in title 45 

8 Code of Federal Regulations section 160.103 shall not be 

9 submitted to the state agency unless: 

lO 

ll 

l2 

[3 

14 

ill The individual to whom the information relates 

authorizes the disclosure; or 

ill Authorization is not required pursuant to title 45 

Code of Federal Regulations section 164.512. 

(c) The state agency shall compile the prior authorization 

l5 data by provider of health insurance, health care setting, and 

l6 line of business, and shall post a report of findings, including 

l7 recommendations, on its website no later than March l of the 

18 year after the reporting period. If the state agency is unable 

l9 to post the report of findings by March 1, the state agency 

~ shall notify the legislature in writing within ten days and 

2025-3241 HB250 CDl HMSO 
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1 include an estimated date of posting, reasons for the delay, and 

2 if applicable, a corrective action plan. 

3 §323D- Health care appropriateness and necessity 

4 working group; established. (a) There is establ ished the 

5 health care appropriateness and necessity working group within 

6 the state agency. The working group shall: 

7 

8 

9 

lO 

l1 

12 

13 

14 

LS 

16 

17 

18 

19 

!O 

ill Determine by research and consensus: 

(A) The most respected peer-reviewed national 

scientific standards; 

(B) Clinical guidelines; and 

fil Appropriate use criteria published by f ederal 

agencies, academic institutions, and professional 

societies, 

that correspond to each of the most frequent clinical 

treatments, procedures, medications, diagnostic 

images, laboratory and diagnostic tests, or types of 

medical equipment prescribed by licensed physicians 

and other health care providers i n the State that 

trigger prior authorization determinations by the 

utilization review entities; 

2025-3241 HB250 CDl HMSO 
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5 

6 

7 

8 

9 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 
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ill Assess whether it is appropriate to require prior 

authorization for each considered clinical treatment, 

procedure, medication, diagnostic image, laboratory 

and diagnostic test, or type of medical equipment 

prescribed by licensed physicians and other health 

care providers; 

ill Make recommendations on standards for third party 

reviewers related to the specialty expertise of those 

reviewing and for those discussing a patient's denial 

with the patient's health care provider; 

ill Recommend appropriate time frames within which urgent 

and standard requests shall be decided; 

ill Monitor anticipated federal developments related to 

prior authorization for health care services and 

consider these developments when making its 

recommendations; 

ill Assess industry progress toward, and readiness to 

implement, any recommendations; and 

ill Make recommendations on treatments for common chronic 

or long-term conditions for which prior authorization 

2025-3241 HB250 CDl HMSO 
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may remain valid for the duration of the treatment in 

the appropriate clinical setting. 

(b) The administrator of the state agency shall invite the 

4 following to be members of the working group: 

5 fil Five members representing the insurance industry, t o 

6 be selected by the Hawaii Association of Health Pl ans; 

7 ill Five members representing licensed health care 

8 

9 

11 

12 

professionals, two of whom shall be selected by the 

Hawaii Medical Association, two of whom shall be 

selected by the Healthcare Association of Hawaii, and 

one of whom shall be selected by the center for 

nursing; and 

13 ill Five member s representing consumers of heal th care or 

14 

15 

16 

17 

18 

19 

20 

employers, two of whom shall be selected by the board 

of trustees of the Hawaii employer-union health 

benefits trust fund, one of whom shall be a consumer 

selected by the statewide health coordinating council, 

one of whom shall be selected by the Hawaii Primary 

Care Association, and one of whom shall be selected by 

Papa Ola Lokahi . 

2025- 3241 HB250 CDl HMSO 
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1 The members of the working group shall elect a chairperson 

2 and vice chairperson from amongst themselves. The director of 

3 health, insurance commissioner, and administrator of the 

4 med-QUEST division of the department of human services shall 

5 each appoint an ex-officio advisor for the working group. 

6 (c) The working group shall submit a report of its 

7 findings and recommendations regarding information under 

8 subsection (a), including any proposed legislation, to the 

9 legislature no later than twenty days prior to the convening of 

10 the regular session of 2026 and each regular session thereafter. 

11 (d) The recommendations of the working group shall be 

12 advisory only and not mandatory for health care facilities, 

13 health care professionals, insurers, and utilization review 

14 entities. The state agency shall promote the recommendations 

15 among health care facilities, health care professionals, 

16 insurers, and utilization review entities and shall publish 

17 annually in its report to the legislature the extent and impacts 

18 of its use in the State. 

19 (e) The state agency shall seek transparency and agreement 

20 among health care fa c ilities, health care pr ofessiona l s , 

21 insurers, utilization review entities, and consume r s r e lat ed t o 

2025- 3241 HB250 CDl HMSO 
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1 the most respected clinical, scientific, and efficacious 

2 standards, guidelines, and appropriate use criteria 

250 
H.D.2 
S.D. 2 
C.D.1 

3 corresponding to medical treatments and services most commonly 

4 triggering prior authorization determinations to reduce 

5 uncertainty around common prior authorization processes, and 

6 also foster automation of prior authorization to the benefit of 

7 all. The state agency shall explore means of achieving 

8 statewide health sector agreement on means of automating prior 

9 authorization determinations that decrease delays and 

10 disruptions of medically necessary patient care in the near 

11 future." 

12 SECTION 3. Section 323D-2 , Hawaii Revised Statutes, is 

13 amended by adding four new definitions to be appropriately 

14 inserted and to read as follows: 

15 ""Health care professional" has the same meaning as defined 

16 in section 431 :26-101 . 

17 "Prior authorization" means the process by whi ch a 

18 utilization review entity determines the medical necessity or 

19 medical appropriateness of otherwise covered health care 

20 services before the health care services are rendered. "Prior 

21 authorization" includes any health insurer's or utili zation 

2025-3241 HB250 CDl HMSO 
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l review entity's requirement that an insured or a health care 

2 facility or health care professional notify the insurer or 

3 utilization review entity before providing health care services 

4 to determine eligibility for payment or coverage. 

5 "Prior authorization data" means data required for 

6 compliance with federal law and the regulations of the federal 

7 Centers for Medicare and Medicaid Services, including those 

8 promulgated under title 42 Code of.Federal Regulations sections 

9 422 .122 (c), 438. 210 (f), 440. 230 (e) (3), and 457. 732 (c). 

10 "Utilization review entity" means an individual or entity 

11 that performs prior authorization for one or more of the 

12 following entities: 

13 ill An insurer governed by chapter 431, article 10A; a 

14 

15 

16 

17 

mutual benefit society governed by chapter 432, 

article 1; a fraternal benefit society governed by 

chapter 432, article 2; or a health maintenance 

organization governed by chapter 432D; or 

18 ill Any other individual that provides, offers to provide, 

19 

20 

21 

or administers hospital, outpatient, medical, 

prescription drug, or other health benefits to an 

individual treated by a health care facility or health 

2025-3241 HB250 CDl HMSO 10 
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care professional in the State under a policy, 

contract, plan, or agreement." 

250 
H.D.2 
S.D. 2 
C.D.1 

SECTION 4. New statutory material is underscored. 

SECTION 5. This Act shall take effect upon its approval. 

2025-3241 HB250 CDl HMSO 
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ACT47 S.B. NO. 1035 

A Bill for an Act Relating to the General Excise Tax. 

Be It Enacted by the Legislature of the State of Hawaii: 

SECTION 1. The legislature finds that under the current general excise 
tax, there is an incongruity in the way medical service providers are treated. Medi­
cal services rendered at a nonprofit hospital, infirmary, or sanitarium are exempt 
from the general excise tax, while the same services rendered by individual or 
group practices or clinics are fully taxable. Presently, government programs such 
as medicare, medicaid, and TRICARE do not compensate for the difference cre­
ated by the general excise tax, leading to some inconsistency in the economic 
impact to health care providers. 

Accordingly, the purpose of this Act is to exempt medical and dental ser­
vice providers who receive medicare, medicaid, and TRICARE payments from 
the general excise tax to encourage cost-effective patient outcomes. 

SECTION 2. Section 237-24.3, Hawaii Revised Statutes, is amended to 
read as follows: 

"§237-24.3 Additional amounts not taxable. In addition to the 
amounts not taxable under section 237-24, this chapter shall not apply to: 

102 

( I) Amounts received from the loading, transportation, and unload­
ing of agricultural commodities shipped for a producer or produce 
dealer on one island of this State to a person, firm, or organization 
on another island of this State. The terms "agricultural commodity", 
"producer", and "produce dealer" shall be defined in the same man­
ner as they are defined in section 147-1; provided that agricultural 
commodities need not have been produced in the State; 

(2) Amounts received by the manager, submanager, or board of direc­
tors of: 
(A) An association of a condominium property regime established 

in accordance with chapter 514B or any predecessor thereto; 
or 

(B) A nonprofit homeowners or community association incor­
porated in accordance with chapter 414D or any predecessor 
thereto and existing pursuant to covenants running with the 
land, 

in reimbursement of sums paid for common expenses; 
(3) Amounts received or accrued from: 

(A) The loading or unloading of cargo from ships, barges, vessels, 
or aircraft, including stevedoring services as defined in section 
382-1, whether or not the ships, barges, vessels, or aircraft t ravel 
between the State and other states or countries or between the 
islands of the State; 

(B) Tugboat services including pilotage fees performed within the 
State, and the towage of ships, barges, or vessels in and out of 
state harbors, or from one pier to another; 
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(C) The transportation of pilots or governmental officials to ships, 
barges, or vessels offshore; rigging gear; checking freight and 
similar services; standby charges; and use of moorings and 
running mooring lines; and 

(D) Wharfage and demurrage imposed under chapter 266 that is 
paid to the department of transportation; 

(4) Amounts received by an employee benefit plan by way of contribu­
tions, dividends, interest, and other income; and amounts received 
by a nonprofit organization or office, as payments for costs and ex­
penses incurred for the administration of an employee benefit plan; 
provided that this exemption shall not apply to any gross rental in­
come or gross rental proceeds received after June 30, 1994, as income 
from investments in real property in this State; and provided further 
that gross rental income or gross rental proceeds from investments 
in real property received by an employee benefit plan after June 30, 
1994, under written contracts executed prior to July 1, 1994, shall not 
be taxed until the contracts are renegotiated, renewed, or extended, 
or until after December 31 , 1998, whichever is earlier. For the pur­
poses of this paragraph, "employee benefit plan" means any plan as 
defined in title 29 United States Code section 1002(3), as amended; 

(5) Amounts received for purchases made with United States Depart­
ment of Agriculture food coupons under the federal food stamp 
program, and amounts received for purchases made with United 
States Department of Agriculture food vouchers under the Special 
Supplemental Foods Program for Women, Infants and Children; 

(6) Amounts received by a hospital, infirmary, medical clinic, health 
care facility, pharmacy, or a practitioner licensed to administer the 
drug to an individual for selling prescription drugs or prosthetic de­
vices to an individual; provided that this paragraph shall not apply 
to any amounts received for services provided in selling prescription 
drugs or prosthetic devices. As used in this paragraph: 

"Prescription drugs" are those drugs defined under section 
328-1 and dispensed by filling or refilling a written or oral prescrip­
tion by a practitioner licensed under Jaw to administer the drug and 
sold by a licensed pharmacist under section 328-16 or practitioners 
licensed to administer drugs; provided that "prescription drugs" 
shall not include cannabis or manufactured cannabis products au­
thorized pursuant to chapters 329 and 329D; and 

" Prosthetic device" means any artificial device or appliance, 
instrument, apparatus, or contrivance, including their compo­
nents, parts, accessories, and replacements thereof, used to replace 
a missing or surgically removed part of the human body, which is 
prescribed by a licensed practitioner of medicine, osteopathy, or 
podiatry and that is sold by the practitioner or that is dispensed 
and sold by a dealer of prosthetic devices; provided that "prosthetic 
device" shall not mean any auditory, ophthalmic, dental, or ocular 
device or appliance, instrument, apparatus, or contrivance; 

(7) Taxes on transient accommodations imposed by chapter 237D and 
passed on and collected by operators holding certificates of registra­
tion under that chapter; 

(8) Amounts received as dues by an unincorporated merchants associa­
tion from its membership for advertising media, promotional, and 
advertising costs for the promotion of the association for the benefit 

103 
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of its members as a whole and not for the benefit of an individual 
member or group of members less than the entire membership; 

(9) Amounts received by a labor organization for real property leased to: 
(A) A labor organization; or 
(B) A trust fund established by a labor organization for the benefit 

of its members, families, and dependents for medical or hospital 
care, pensions on retirement or death of employees, appren­
ticeship and training, and other membership service programs. 

As used in this paragraph, "labor organization" means a labor orga­
nization exempt from federal income tax under section 50l (c)(5) of 
the Internal Revenue Code, as amended; 

(10) Amounts received from foreign diplomats and consular officials 
who are holding cards issued or authorized by the United States 
Department of State granting them an exemption from state taxes; 
[aooJ 

(11) Amounts received as rent for the rental or leasing of aircraft or air­
craft engines used by the lessees or renters for interstate air trans­
portation of passengers and goods. For purposes of this paragraph, 
payments made pursuant to a lease shall be considered rent regard­
less of whether the lease is an operating lease or a financing lease. 
The definition of "interstate air transportation" is the same as in 49 
U.S.C. section 40102r.,.]; and 

.(.11} Amounts received by a hospital, infirmary, medical clinic, health 
care facility, or pharmacy, or a medical or dental practitioner, for 
healthcare-related goods or services purchased under the medicare, 
medicaid, or TRICARE programs. For the purposes of this para­
graph, the healthcare-related services need not be performed by a 
medical or dental practitioner but may be performed by a physi­
cian's assistant, nurse, or other employee under the medical or den­
tal practitioner's direction. As used in this paragraph: 

" Medicaid" means the program established under Title XIX of 
the Social Security Act of 1935, as amended: 

" Medical or dental practitioner" means a physician or osteo­
pathic physician licensed pursuant to chapter 453: a dentist licensed 
under chapter 448; an advanced practice registered nurse licensed 
pursuant to chapter 457: or a pharmacist licensed pursuant to chap­
ter 461: 

" Medicare" means the program established under Title XVIII 
of the Social Security Act of 1935, as amended: and 

"TRICAR E" means the program of the Department of De­
fense military health system managed by the Defense Health Agen­
cy, or any successor program." 

SECTION 3. Statutory material to be repealed is bracketed and strick­
en. New statutory material is underscored. 

104 

SECTION 4. This Act shall take effect on January 1, 2026. 
(Approved June 3, 2024.) 
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