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August 3, 2026

The Honorable Ronald D. Kouchi The Honorable Nadine K. Nakamura
President of the Senate Speaker and Members of the
and Members of the Senate House of Representatives
Thirty-Third State Legislature Thirty-Third State Legislature
State Capitol, Room 409 State Capitol, Room 431
Honolulu, Hawai‘i 96813 Honolulu, Hawai‘i 96813

Aloha Senate President Kouchi, Speaker Nakamura, and Members of the Legislature:

Pursuant to HRS section 27-43.6, which requires the Chief Information Officer to submit
applicable independent verification and validation (IV&V) reports to the Legislature
within 10 days of receiving the report, please find attached the June 2026 report the
Office of Enterprise Technology Services received for the State of Hawai‘i, Department
of Attorney General (AG), Child Enforcement Agency (CSEA).

In accordance with HRS section 93-16, this report may be viewed electronically at
(see “Reports”).

Sincerely,

Christine M. Sakuda
Chief Information Officer
State of Hawai'‘i
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ADA

ADKAR®
BABOK® v3
CMMI-DEV v20
DAMA-DMBOK® v2
PMBOK® v7

SPM

PROSCI ADKAR®
SWEBOK v3
IEEE 828-2012
IEEE 929-2012
IEEE 1062-2015
IEEE 1012-2016
IEEE 730-2014

ISO 9001:2015

ISO/IEC 25010:2011

ISO/IEC 16085:2021

IEEE 16326-2019

IEEE 29148-2018

Appendix B: Industry Standards and Best Practices

Americans with Disabilities Act

Prosci ADKAR: Awareness, Desire, Knowledge, Ability, and Reinforcement

Business Analyst Body of Knowledge

CCMI ® - Integrated performance solution framework

DAMA International’s Guide to the Data Management Body of Knowledge

Project Management Institute (PMi) Praject Management Body of Knowledge

PMI The Standard for Project Management

Leading organization providing research, methodology, and tools on change management practices

Guide to the Software Engineering Body of Knowledge

Institute of Electrical and Electronics Engineers (IEEE) Standard for Configuration Management in Systems and Software Engineering
Institute of Electrical and Electronics Engineers (IEEE) Standard for Software and System Test Documentation
IEEE Recommended Pracfice for Software Acquisiiion

IEEE Standard for System, Software, and Hardware Verification and Validation

IEEE Standard for Software Qualily Assurance Processes

International Organization for Standardization (ISO) Quality Management Systems — Requirements

ISO/Interndional Electrotechnical Commission (IEC) Systems and Software Engineering — Systems and Software Quality Requirements
and Evaluation (SQuaRE) - System and Software Quality Models

ISO/IEC Systems and Software Engineering — Life Cycle Processes — Risk Management
ISO/IEG/IEEE International Standard — Systems and Software Engineering - Life Cycle Processes — Project Management

ISO/IEG/IEEE International Standard — Systems and Software Engineering — Life Cycle Processes — Requirements Engineering
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Appendix C: Comment Log on Draft Report
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