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July 6, 2026

The Honorable Ronald D. Kouchi The Honorable Nadine K. Nakamura
President of the Senate Speaker and Members of the

and Members of the Senate House of Representatives
Thirty-Third State Legislature Thirty-Third State Legislature

State Capitol, Room 409 State Capitol, Room 431
Honolulu, Hawai‘i 96813 Honolulu, Hawai‘i 96813

Aloha Senate President Kouchi, Speaker Nakamura, and Members of the Legislature:

Pursuant to HRS section 27-43.6, which requires the Chief Information Officer to submit
applicable independent verification and validation (lV&V) reports to the Legislature
within ten days of receiving the report, please find attached the report the Office of
Enterprise Technology Services received for the State of Hawai‘i, Department of Health,
BHA Integrated Case Management System Project.

In accordance with HRS section 93-16, this report may be viewed electronically at
http://ets.hawaii.gov (see “Reports”).

Sincerely,

Christine M. Sakuda
Chief Information Officer
State of Hawai‘i
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Executive Summary
Jan Feb Mar Category lV&VObservations

Sprint Planning This category remains Green (low criticality) for the March reporting period with no
active findings.

User Story (US)
Validation

This category remains Green (low criticality) for the March reporting period with no
active findings.

M M M Test Practice
Validation

DDD and CAMHD continue to execute manual regression testing. For DDD, 15 of 25
modules have been completed; the 16th is currently in progress, and 9 remain. DDD’s
automated testing remains paused pending finalization of the updated project schedule
to complete the remaining modules. CAMHD has received the DigiCert for the Tosca
license; however, application of the certificate across Tosca components is still in
progress.
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Executive Summa
Release I

Deployment
Planning

M M M

TY
Release 4.17 is on track for 4/1/26. A mid-sprint deployment was completed with key
enhancements, and capacity remains stable. The team is exploring Azure DevOps
pipelines to improve efficiency and consistency.

On-The-Job-
Training (OJT) and

Knowledge
Transfer (KT)

Sessions

This category remains Green (low criticality) for the March reporting period with no active
findings.

Targeted KT This category remains Green (low criticality) for the March reporting period. IV&V will
continue to monitor.

Project
Performance

Metrics

There are no findings regarding project performance metrics for the March reporting
period. IV&V will keep this category's criticality rating Green (low criticality) and will
continue to monitor.

Organizational
Maturity

Assessment (OMA)

This category remains Green (low criticality) for the March reporting period. There are no
outstanding findings in this category, and IV&V will continue to monitor.
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Executive Summaiy

Prdect The project continues to progress on track, with Release 4.17 scheduled for deployment
M fl‘ m nt on April 1, 2026, delivering key enhancements across grievance processing, claims

a age e integration, and reporting capabilities.

R BHA continues to make steady progress across project priorities, with deploymentsesource . . . . . .M M M M n m nt ongoing and supported by current staffing. Resource planning and hiring efforts are in
a age e progress to expand capacity, though timelines are still evolving. While some

responsibilities remain concentrated within key roles, no immediate delivery impacts
have been obsen/ed.

W



Executive Summary

User story validation

Software Development

Resource Management

Test Practice Validation

Sprint Planning

Release/Deployment Planning

Project Management

Open Risks/Issues by Category/Preliminary
Concerns/Priority

0 1 2
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IV&V Findings & Recommendations



 

 

 

 

 

 

 

 

 

 

IV&V Findings & Recommendations
Assessment Categories
Throughout this project, IV&V verifies and validates activities performed in the following
process areas:

- Sprint Planning

- User Story Validation
- Test Practice Validation
- Release / Deployment Planning
- On-the-Job Training (OJT) and Knowledge Transition (KT) Sessions
- Targeted Knowledge Transition (KT)
- Project Performance Metrics
- Organizational Maturity Assessment
- Project Management
- Resource Management
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IV&V Findings & Recommendations
Sprint Planning (cont’d)

Low Risk: The absence of separate dedicated product backlog review meetings can lead to unclear
priorities, misalignment with stakeholders, inadequate refinement, and an increased risk of scope

41 Cl‘9eP- CLOSED
Update: IV&V is closing this finding. Backlog refinement sessions appear to be operating effectively,
with general alignment observed across BHA stakeholders on the current approach.

Recommendations  

BHA continues to conduct these meetings regularly and mature the practice over time, as they provide tangible In Progress
value in sustaining project velocity and reducing rework.
CAMHD and DDD implement a structured feedback management process with a prioritization framework to
ensure that all new requests are thoroughly evaluated and aligned with project goals before being added to the
backlog.
Separate dedicated product backlog review meetings (during Sprints) would allow clarifying any ambiguities or
uncertainties, re-prioritization, estimation and refinement of backlog items. This would allow the project team to
avoid situations where decisions about including items mid-Sprint would have to be taken.

In Progress

In Progress

IV&V recommends scheduling separate dedicated product backlog review meetings (during Sprints) where all In Pro regs
relevant stakeholders are invited to review the product backlog and scheduled at the appropriate time(s) such g
that there is sufficient time to plan the design, development, and implementation (DDI) of the next release(s).

W



      

IV&V Findings & Recommendations
Test Practice Validation

. . Criticality

Medium Issue: The lack of comprehensive automated regression testing has likely led to post-
production defects, causing user frustration.

Finding Update: DDD and CAMHD continue manual regression testing. To date, 15 of 25 DDD M
2 modules have been completed; the 16th is currently in progress, and 9 remain. DDD’s automated

testing remains paused pending finalization of the updated project schedule to complete the remaining
modules. CAMHD has received the DigiCert for the Tosca license; however, application of the
certificate across the Tosca components is still in progress.

Recommendations  

To ensure effective Tosca testing, it is crucial for both divisions to align on a unified resource allocation strategy.
Given the limited availability of resources, open communication and consensus-building are essential for
optimizing tester utilization.

By collaborating to prioritize testing efforts, share critical test cases, and identify overlapping areas, the divisions Open
can achieve comprehensive regression testing without overburdening a single resource. This collaborative
approach will balance workloads, streamline processes, and enhance test coverage, minimizing delays and
bottlenecks. Ultimately, it will enable both divisions to meet their testing objectives efficiently.
A balanced approach that combines manual and automated regression testing to ensure broad test coverage
and flexibility. '"'Pr°9reSS
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IV&V Findings & Recommendations
Test Practice Validation (cont’d)

Recommendations  
Having board(s) in Azure DevOps or a document on SharePoint that provides information about the status of
regression testing automation, to facilitate visibility and transparency to BHA project personnel and
stakeholders.
Schedule priorities should be reevaluated by distributing the work according to the resource bandwidth. This will
ensure that the schedule is not impacted and that the work is done efficiently between regression testing and
Golden Record (GR) tasks.

Pursue and complete additional formal training in Azure DevOps and Tricentis for test automation as soon as
possible and complete efforts to automate the two primary regression test scripts.

IV&V recommends DDD and CAMHD to develop a common and consistent approach across divisions for
performing regression testing.
Determine if current regression testing timeframes are adequate, and if not, add more time to the pre-production
regression test efforts for all release deployments.

In Progress

In Progress

In Progress

In Progress

In Progress



 
IV&V Findings & Recommendations
Test Practice Validation (cont’d)

Low Issue: Limited testing processes can lead to poor-quality software, project delays, and extended
user acceptance testing.
Finding Update: No testing issues were identified during this reported period. BHA continues to

40 evaluate higher-risk areas of the system to determine where targeted test coverage may provide added CLOSED
assurance. IV&V is closing this finding.

Recommendations  

IV&V recommends enhancing testing scripts to better align with high-risk and business-critical workflows. This
may include incorporating a broader range of testing techniques such as negative testing (e.g., invalid inputs or
edge cases), boundary testing, role-based scenario testing, and end-to-end workflow validation. Expanding the
scope of testing in this way will help uncover hidden defects, improve system robustness, and reduce the
likelihood of post-deployment issues.

In Progress
As part of this effort, it may be helpful to review recent production defects to identify areas where test coverage
could be improved. Expanding smoke test scenarios to include key functional paths with a history of defects,
along with exploring opportunities for automation, can contribute to more efficient and consistent post-
deployment validation. These enhancements are intended to support stronger release readiness and help
minimize the risk of post-deployment issues.



 
IV&V Findings & Recommendations
Test Practice Validation (cont’d)

W
Make efforts to implement a streamlined Root Cause Analysis (RCA) process to identify the causes of defects
and prevent recurrence. Due to project resource constraints, propose timeboxing RCA efforts for each defect
introduced into production. Timeboxing involves allocating a fixed period (e.g., 1-2 hours per defect or a set
number of hours per week) for focused Root Cause Analysis (RCA) activities. These activities may include
quickly gathering defect context, analyzing potential causes, and proposing corrective actions, all within the
specified timeframe. Project PM(s) can oversee the tracking of corrective actions to ensure completion.

IV&V recommends that, after fixing a defect, the SI incorporate relevant test cases to validate these fixes in
subsequent releases.

IV&V has requested an overview of the testing process, with a focus on process such as tracking test coverage
and requirements traceability.

A Stakeholder Register helps identify and understand all project stakeholders, ensuring needs are met and risks
are managed through effective communication. A RACI matrix clarifies roles and responsibilities, improving
collaboration, decision-making, and resource management, which are all critical for the success of IT projects.

Identify stakeholders (output is Stakeholder Register) and develop a RACI matrix for testing.

Review the overall testing process and implement any needed improvements identified.

In Progress

In Progress

In Progress

In Progress

In Progress

Open
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IV&V Findings & Recommendations
Release I Deployment Planning (cont’d)

. . Criticalitu Key Findings Ratingy

. .,

. p y . . . . M

Medium Issue Due to on-going deployment processes and technical execution issues, the project may
continue to encounter defects and challenges, e g when releases are in production or in meeting
projected timelines for production and non-production deployments
Finding Update Release 4 17 remains on track for deployment on 4/1/26 The deployment team
continues to use the de lo ment template and is working through recurring challenges that affect execution

39 accuracy. Additional process walkthroughs with the team or increased code review involvement may be
beneficial. A mid-sprint deployment (MSD) was completed on 3/9/26, which included updates to how case
management details are displayed on service plan printouts, and multiple deployments supporting
Document Scanning functionality occurred. Resource capacity remains stable and continues to support
MSDs. In parallel, the team is evaluating the use of Azure DevOps pipelines, which may reduce manual
effort, improve deployment consistency, and support more flexible deployment scheduling.

%
IV&V recommends that the project consider targeted efforts to reduce recurring defects, which may include O
performing Root Cause Analysis (RCA) on all post-production defects. pen

The project team is recommended to develop and document a formal Root Cause Analysis (RCA) protocol that
includes defined triggers for initiating an RCA such as severity 1 or 2 production defects, recurring issues, or
stakeholder-reported impacts. The protocol should also establish clear roles and responsibilities for conducting
RCAs and reviewing outcomes, along with setting timeframes for completing RCAs following defect identification
or release. In Progress
Additionally, incorporating standardized templates or tools for documenting RCA findings and associated
corrective actions, as well as implementing a tracking mechanism to ensure those actions are carried out and
monitored for effectiveness, will strengthen the process. Formalizing these elements will help ensure RCA
practices are applied consistently, improve visibility into root causes, and support long-term defect reduction
across future releases, including those related to FHIR, MSDs, and AER.



 

IV&V Findings & Recommendations
Release I Deployment Planning (cont’d)

Recommendations  

Implement a streamlined Root Cause Analysis (RCA) process to identify deployment causes and prevent
recurrence. To manage resource constraints, consider timeboxing RCA efforts—e.g., 1-2 hours per defect or a
set number of hours weekly. Within this timeframe, focus on gathering context, analyzing causes, and proposing
corrective actions. Project PMs can track these actions to ensure follow-through.

The project should consider automating deployments for resource savings, increased efficiency, consistency,
fastertime to market, improved collaboration and reliability, scalability, version control integration, and rollback
capability.

Ensure there are adequate and qualified resources to support the current deployment processes. This may
require support from SI resources to provide assistance and knowledge transferfor some more complex
deployment components.

As appropriate, consult with the SI on best practices that BHA could employ to support deployment.

Request the assistance of the Sl's Solution Architect in reviewing and correcting issues associated with the
consistency of configurations across environments, ensuring that the test environment is capable of testing ALL
functions of any given release without the need for using multiple test environments.

Request assistance from the Sl's Solution Architect in reviewing deployment scripts to double-check for accuracy
and completeness before commencing deployment activities.

In Progress

In-Progress

Open

In Progress

In Progress

In Progress
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IV&V Findings & Recommendations
Release I Deployment Planning (cont’d)

The Project Team should consider evaluating potential changes to improve/enhance existing processes and
communications to address current release/deployment shortfalls.

IV&V recommends performing a Root Cause Analysis (RCA) in collaboration with SI for the continued concerns
surrounding environment differences.

IV&V recommends updating the Project’s Configuration Management Plan to address the current needs of the
Project. This should include specific checklists geared at ensuring repeatable promotional processes by DOH.

Look at implementing 'hard' code freeze dates as well as test environment deployment dates to ensure that
testing and deployment activities are not rushed.

Ensure an operational and fully functional test environment is available to effectively conduct end-to-end
regression testing prior to deploying a release to production.

Develop a plan to institutionalize the execution of smoke testing for promotions to non-production and production
environments. This will help to ensure that all components needed to test have been properly deployed prior to
the actual execution of test activities.

In Progress

In Progress

In Progress

In Progress

In Progress

In Progress



IV&V Findings & Recommendations
Resource Management
E Key Findings Critic.a"tyRating

Medium Issue: A shortage of BHA project resources could lead to reduced productivity and project
delays.
Finding Update: BHA continues to advance work across project needs while coordinating around
evolving priorities. Efforts to distribute responsibilities more broadly are ongoing, and deployments
continue to progress with technical staff support. While certain security-related activities remain
dependent on specific individuals, no immediate delivery impacts have been observed. Resource IVI

34 planning and hiring efforts are unden/vay to fill key roles and introduce additional technical capacity;
however, selection and timelines are still evolving. Security-related responsibilities, including monitoring,
policy updates, and compliance reporting, continue to be supported by existing resources, with
coverage concentrated across limited personnel. Workload distribution remains concentrated in key
roles, though there is some redistribution.

Recommendations  
Consider identifying key security-related activities such as policy development, monitoring, or access oversight
that could benefit from additional support. This could help provide clarity for discussions regarding the potential
adjustment of existing roles or exploration of alternative solutions. A high-level overview of these activities may
assist leadership in evaluating and addressing any potential gaps over time.

Open

BHA implement a structured knowledge transfer process when key personnel retire, including cross-training
and documenting critical knowledge in the Dynamics Help Desk system. Regular updates to the knowledge Open
base will maintain its accuracy, preserve essential information, and support smooth operational continuity.

Utilizing peer-to-peer knowledge sharing, allowing experienced team members to informally share their
expertise during team meetings. Additionally, creating internal documentation that outlines best practices and In Progress
processes for developing security policies would serve as a self-service resource for the team.

W



 
IV&V Findings & Recommendations
Resource Management (cont’d)

i
DDD and CAMHD have further discussions to optimize resource utilization between the two divisions. Open

BHA should explore options for offloading project team members‘ daily responsibilities to other staff. In Progress

BHA should work quickly to create new positions and receive State approval. In Progress

BHA should identify tasks and duties that they can ask the SI to assume, as permitted by the contract, which
are presently being handled by BHA members. In Progress

BHA should explore the use of contractors to fulfill the functions for open project positions. In Progress



IV&V Findings & Recommendations
Software Development
I

Medium Issue: Due to multiple quality concerns, the project may continue to face impactful system
defects.
Finding Update: During the last reporting period, one (1) new production defect was identified. One

14 previously reported production defect from the last reporting period remains open and unresolved.
During the month, five (5) test-phase defects were identified through testing; the majority are actively
b ' dd d d ere classified as hi h severit In arallel the team is activel validatineing a resse , an none w g y. p , y g
the status and usage of Power Apps framework components, auditing current dependencies, and
working to improve visibility through component inventory and cross-team coordination to reduce future

d l't and maintenance risk

M

Recommendations  

coequaiy .

Closer collaboration between divisions to review reported defects, ensuring a shared understanding and
alignment, particularly regarding the severity and priority of production defects.

Consider exploring tools and practices that support continuous code quality improvements that could help to
establish quality standards and assure high-quality code that is secure and can be easily maintained.

The project increases comprehensive testing prior to joint testing to reduce the burden on BHA testers and
reduce post-production defects.

The SI vendor add a "Found ln" column to the daily scrum file to indicate the environment where each defect
was identified.

The SI vendor provides the total number of defects in production and reports these numbers regularly to BHA.

Evaluate existing project staff skills and experience levels to ensure they meet BHA support requirements.

Open

In Progress

Open

In Progress

In Progress

Closed



IV&V Findings & Recommendations
Software Development (cont’d)

Recommendations  

Perform CAMHD revenue neutrality fiscal balance testing on a quarterly basis to ensure revenues are as
expected.

The project monitor implemented improvements for effectiveness.

Performing an RCA in collaboration with the SI after all future release deployments for continual quality
improvements.

BHA and the SI collaborate on the necessary revisions to the submitted design deliverables to increase level of
detail and quality.

In Progress

In Progress

In Progress

In Progress



    

IV&V Findings & Recommendations
User Story Validation

Preliminary Concern: There is an opportunity to strengthen the user story development process
through more consistent and structured engagement among the configurator, requesting user, and

56 business analyst (BA). While BHA engages users on more complex features, this isn’t applied
consistently across stories that do need business input. Since not all stories require business
participation, establishing clear criteria for when input is needed would help ensure that (;|_0$ED
business-impacting stories receive proper validation and reduce the risk of misalignment.
Finding Update: IV&V observed effective and sustained engagement of user requestors (business
owners) throughout user story development and testing. Based on these observations, IV&V will close
this preliminary concern.



IV&V Findings & Recommendations
User Story Validation
! Key Findings cgggzgty

Observation: There is an opportunity to strengthen the user story planning process through more
consistent early impact analysis. Some requested application changes initially scoped as isolated

57 technical updates were later identified to have additional functional dependencies. Strengthening
early impact identification could help reduce downstream scope rework and avoid inefficiencies in
staff effort.

Analysis and Significance:
Industry best practices emphasize early and comprehensive impact analysis for user stories to
ensure accurate scoping, particularly for changes that may affect shared functionality or data.
Delayed identification of cross-feature impacts increases risk of downstream scope adjustments
occurring after development has begun. Late discovery of dependencies may lead to rework, re-
sequencing of tasks, and schedule pressure.
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IV&V Findings & Recommendations
Project Performance Metrics

Velocity

Review and Vafidate Velocity Metric Trends:
the velocity data as
reported by the
project
Verify the project is
on pace to hit the
total target number
of US/USP

N/A

Release Planned Actual Percentage
velocity velocity attained



IV&V Findings & Recommendations
Project Performance Metrics

Phase 4 Releases Cumulative Variance

Release
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Once the SI provides those velocity figures, IV&V can incorporate them into the table. W
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IV&V Findings & Recommendations
Project Performance Metrics (cont’d.)

Understand and track the
following:
- Defects by category

(bug fixes) N/A N/A
Defect Metrics O assigned to

defects in a release
vs. USPs assigned to
planned US in a
release

Note*: This defect percentage does not include defects under warranty that are assigned zero (O) User Story Points

W



Appendix A: IV&V Rating Scales



 
 

   
     

     

     

Appendix A
IV&V Rating Scales

This appendix provides the details of each finding and recommendation identified by IV&\/. Project stakeholders are
encouraged to review the findings and recommendations log details as needed.

- See Findings and Recommendations Log (provided under separate cover)
- IV&V Assessment Category Rating Definitions

The assessment category is under control and the current scope can be delivered within the current schedule.
The assessment category’s risks and issues have been identified, and mitigation activities are effective. The overall
impact of risk and issues is minimal.
The assessment category is proceeding according to plan (< 30 days late).

The assessment category is under control but also actively addressing resource, schedule or scope challenges that have
arisen. There is a clear plan to get back on track.
The assessment category’s risk and/or issues have been identified, and further mitigation is required to facilitate fon/vard

Y progress. The known impact of potential risks and known issues are likely to jeopardize the assessment category.
Schedule issues are emerging ( > 30 days but < 60 days late).
Project leadership attention is required to ensure the assessment category is under control.

The assessment category is not under control as there are serious problems with resources, schedule, or scope. A plan
to get back on track is needed.
The assessment category’s risks and issues pose significant challenges and require immediate mitigation and/or

Q escalation. The project’s ability to complete critical tasks and/or meet the project’s objectives is compromised and is
preventing the project from progressing fon/vard.
Significant schedule issues exist (> 60 days late). Milestone and task completion dates will need to be re-planned.
Executive management and/or project sponsorship attention is required to bring the assessment category under control.

W



Appendix A
Finding Criticality Ratings

Criticality . . .
a ing

A high rating is assigned if there is a possibility of substantial impact to product quality, scope, cost, or
Q schedule. A major disruption is likely, and the consequences would be unacceptable. A different approach

is required. Mitigation strategies should be evaluated and acted upon immediately.
A medium rating is assigned if there is a possibility of moderate impact to product quality, scope, cost, or

M schedule. Some disruption is likely, and a different approach may be required. Mitigation strategies should
be implemented as soon as feasible.

A low rating is assigned if there is a possibility of slight impact to product quality, scope, cost, or schedule.
Minimal disruption is likely, and some oversight is most likely needed to ensure that the risk remains low.
Mitigation strategies should be considered for implementation when possible.
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Appendix B
Inputs
[ This appendix identifies the artifacts and activities that sen/e as the basis for the IV&V obsen/ations.

Meetings attended during the March 2026
reporting period:

@@~@w>wNe

Daily Scrum Meetings
Daily Design Meetings
Twice-Weekly Project Issues Meetings
Weekly BHA-ITS Program Status Meeting
Bi-Weekly Check-in: CAMHD
Bi-Weekly Check-in: DDD
BHA (CAMHD & DDD) IV&V Joint Meeting
IV&V Draft IV&V Status Review Meeting with DOH
DOH BHA IT Solution Project — Steering
Committee

Eclipse lV&V® Base Standards and
Checklists

Documert

Artifacts reviewed during the March 2026
reporting period:

\'°‘P":'>F'°!\-‘-‘

Daily Scrum Notes
Twice Weekly Issues Meeting Notes
Weekly BHA-ITS Program Status Report
Release 4.15 Release Notes
IV&V Interviews
Updating Project Trends
RACI Matrix



Appendix C: Project Trends



          

Appendix C
Project Trends

User Stori
Validation

Test
Practice
Validation
Sprint

Planning

Release /

t Planning

OJT and

Targeted

Project

Organizz

Maturity

General
Project
Manageme
nt
Resource

Manageme
nt

Total Open
Findings

Issue -
high

Issue -
medium

10 10 8 7 8 7 7 7 7 4

0 0 0 0 D 0 0 0 0 0

7 7 4 3 3 3 4 4 4 4

Issue - low 0 0 2 3 3 3 1 1 1 0

Risk - high U 0 O 0 D 0 0 0 0 0

Risk -
medium

O 0 0 0 0 0 0 0 0 0

Risk - low 1 1 1 1 1 1 1 1 1 0

Preliminary 2 z 1 0 1 0 1 1 1 0
Concern



   

 

Appendix C
Project Trends

12

10

8

6

4

2

O

Project Trends

May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

Z Issue — Medium Z Issue — Low Risk — Medium

Z Risk — Low Z Preliminary ConcerniTotal Open Findings



Appendix D
Acronyms and Definitions

DOH

BHA

Department of Health

Behavioral Health Services Administration

CAMHD Child & Adolescent Mental Health Division

FHIR

DDI

DDD

SI

USP

SME

SIT

MS

MSD

ADO

SLA

RCA

UAT

OJT

KT

SFTP

IV&V

MQD

CMS

AER

Fast Healthcare Interoperability Resources

Design Development Implementation

Developmental Disabilities Division

System Integrator

User Story Points

Subject Matter Expert

System Integration Testing

Microsoft

Mid Sprint Deployment

Azure DevOps

Service Level Agreement

Root Cause Analysis

User acceptance testing

On-the-Job Training

Knowledge Transition

Secure File Transfer Protocol

Independent Verification and Validation

Med-QUEST Division

Centers for Medicare & Medicaid Services

Adverse Events Report



Appendix E
List of Production Defects

Work Item TypdDivision Title State Priority Severity Found In Created Date
41550 Bug CAMHD CAMHD - Creation of Document Location record failed due to long folder name Completed in QA_Test I\J 2 - High PROD 12/1/2025 12:49
41506 Bug DDD DDD - "SIS Status" iri Assessment record not getting updated from Survey Answers Completed in QA_Test l—'* 3 - Medium PROD 11/20/2025 6:28
37733 Bug DDD DDD - Incorrect Columns displaying on Provider Plan subgrid (Action Plan tab of ISP) Evaluated_On Hold l—\ 3 - Medium PROD 2/5/2025 7:37
42264 Bug DDD DDD - Calculator Plan Year Dates New l~J 3 - Medium PROD 3/26/2026 12:21
42051 Bug DDD DDD - AER - Dashboard semantic layer error - Missing Customer New IO 3 - Medium PROD 2/16/2026 8107
40891 Bug DDD DDD - Power Automate flow bug - Community Living: Create Document Location Completed in QA_Test |\J 3 - Medium PROD B/25/2025 10153
40855 Bug DDD DDD - Calculator one-time mid-year change ISP report discrepancy New I\) 3 - Medium PROD 8/20/2025 7:49
40776 Bug DDD DDD - Calculator Objective unchecking problem Active IO 3 - Medium PROD 8/6/2025 12146
40521 Bug DDD DDD - Alert - Found in LatestClaims Refresh not returning any data to send emails from Pending Approval |\J 3 - Medium PROD 7/10/2025 10159
37793 Bug DDD DDD - ISP Report Generation Issues New PO 3 - Medium PROD 2/10/2025 12:06
36383 Bug DDD DDD - Calculator problem with paid base and add on New IO 3 - Medium PROD 9/26/2024 12: 19
35450 Bug DDD DDD - Calculator not printing correctly Approved |\J 3 - Medium PROD 7/26/2024 11136
353 17 Bug DDD DDD - Plan Services with no Provider Plan Active l\3 3 - Medium PROD 6/24/2024 12106
34238 Bug CAMHD CAMHD - Assessment Entity Initial Save Time - IMHE Evaluated_On Hold I\J 3 - Medium Prod 8/17/2023 5133
30726 Bug DDD Portal signature fields do not accept touchscreen input Evaluated_On Hold l\J 3 - Medium PROD: 9/17/2021 12107
34242 Bug DDD Bug - Case Merge - Contact Notes not merging; Permissions error New OJ 3 - Medium PROD B/17/2023 11:44
34110 Bug DDD Bug - Individual Budget unlinking from Service Authorizations New OJ 3 - Medium PROD 7/27/2023 18140
33841 Bug DDD DDD - Calculator 3.0 - Users able to schedule service past ISP end date again Approved OJ 3 - Medium PROD 5/17/2023 11122
33550 Bug CAMHD Bug: "Progress Notes Associated to lnvoices" page not loading New OJ 3 - Medium PROD 3/31/2023 20: 11
30634 Bug CAMHD CAMHD Bug - Credentialing documents not copied into PROD during Data Migration Completed in QA_Test OJ 3 - Medium PROD 2/16/2021 17145

W



PUBLIC
CONSULTING GROUP

Solutions that Matter



      

            

              
             

                

            
       

      

     

iiiiisisss. Izesnlll mi isii si ismisiimiisii mmrlfllni YEQEAMVIIQSIIIIE
is ikelv iiii W iiiiii iiiiiisiissi. iiiiiiis, isissms isisi
iiisiissmi

ii1 1 Illrflilltbi 1 miiiii msiiiiiiissiiii msissiii II Pmdllllmn siisiiis
miiisisiiii siiiiimsim iii iisiiii-1-i imiiisisiii DDD |llSlIl‘nVIIl!l1l\/RV
msimiii sii smii iisiiiiiiii si i..iiiss..sim si-isisiiiiiisisii siiii s iiiissi,
iisiiiisiiiimii sis shll hnilg iiiiii-issisii As n|ll|i§Il9I1r\,|VLV has Ml
tvaluatld ms Dmlttfi issi siiissiisiisai iiicii M50133 ldld iissisiiiiiiii
wht MKII iiiimiisiisnii WI! GIPMLIIAH iii will llsmss iiiimsi mm isim iii
IIM/IN 2020
miiii-iim iiiiiiiiisiis misimiii si iiiiiiiiisi IEXI EX!) iii VIKEX5-"Y ii
viiiiiii HHBGIX VMEVII YQEJSGIXIIISIIBH llv< vmiii GQIQKISIKHAHVI
FY65\l4ll|IVli mi sisiiii msiiis fellow: siiiiisi Ind |l9<lllblE PVUCEX5 iii.siiiiiiiiiiiii mi iiisi isiiiiiiimi i-iisiism

1 iiiiiiiisiiiiiiimiisiis ism,iiiiiiisiisiisismiimisismsimisis
isimim VISIIIIIKE ilhallun >\Illl§V Glvtll mi iiiiiiiis sismiiiiii ii VISIIIIIKEX
flV!n iiiiisiiiiiiiisiiiiii s..ii l1!IlS£V|Sll&hIAllflIl52Yk!>§!Il\lI|‘flVUIII/IWIIVII issiii
imiissism aiiiiisissisiiiisisiiiiiiiiiiis IkillflflM'fi?\$i§1flVI(Ii\l£I|ltS\tIS!S,iIll
lduilllv iiiiisniiiisisss, mi siiiiimis isi zthlim (|IVIlDrIVlIn5ivI isiiiimm
miiiiiiimsiismiisissimiismiisisisiiis Ihiitfllihnmlhll niissiimiii
blllnll wdikln-Idi, siisiiiiiiii DV9(l)SlX, Ind iimiiis issi isisisis, iiiiiiiiiiiiiii
dthyiitfl bvl\l!I|::l<X \/MMIRN, ii will iiisiii ism». llvtslmflo flllclllltlr iiiiii
miii trfilllll sr1isiii»i1
1 1 iii-iisi ississm mii isiiiiiiii iiiiiiiiii mi iiiisiiiiiim iiiiiiiimi iiiiiiii W
EVIWVV iiiii llfi’(BVEviRElV\€ iiiiiiiiiii
1 HiVlVIEhhJIdl5)lI|lXl|Y! isiinisisis.ssi..i..i..i.s.i §hlIEPBlIlll1lI(IIIIIVII!§
iiiismsisisi. sissisi mi 1731145 si Ylgrexqnn i.iiiiississ..ssm, is isiiiisiiiissim
s..ii UiVl§P1YtIl(Y tn iswiisiiiiiii iiisssiiiii siii iisiiiiiiiiiii
i IV&V iiismiiisiiis iiiisiisiiiii mi schedule DIim|l.ieS Ivy fluttihllfifni mi wnfli
sismmms m mi issmiiii ssiiswiim TN; will M154/VI iiisi mi imimsis IS iiisi
iii»-ims siis msi mi mil ls ssiis lflklunllv iimiiii Illllxslun isiiiiiisiis
Galllu Mlflid IGRI
5 miiiiiims iiiwisii siiiiisiisi l6YVVll| iisiiiiiiiiii AIUVB Dn/0|; siii viisiiiii
iisiiiiismimiiiisii I5 issii Ind isiiiiiiiiiiiisiii W iiiiiiiiiii mi Wm siisiiw
iiisismii iisi SUBKS
s IV&V sssiiiiisiii DDD s..i UMND In dlvzlnv s issi..i..ii. sis sisissiiiiii
zllwfllm IKVUSS lilvlinus iii PEI‘flVIIlIl5 siiiiism siiiiis
1 1-isiiiiisiiiisiiimi msiisiiisiiiismssii.si-siiiisiismiiimisiiiiiisi smi
iiiiiiimis Lntbtw! Dmdlltlilml iiiiiissm iiiiiiimiiisisii iiiisii
ssiuimsis

1/31/N16-DDD mm EAMHD s..ii....i..si.1si V€IY!S§llIIl\ESI\I isiisii, s1i,i1si1isi1 MflfllllfihiveEben(nV|Ul!(!l1,m!1Glfl|SflAVIBlW{lIlDVI1lrQ§S,II|I 1
VIIIIIIII DDD/szumlmltd ll>|IlE VEIIIIIID issiiis ii-iiiiiiiiisisiisiim m mi “B43124 Wvltd smimiii is ismsiiii mi iiiiismiis iissmiiii csmim is iiiiiiii
mi Iligfllqvlfilltlrtfltilzli(t||!,hmIl!vkV,i1|Iil=&1 mmi siiimsiisiisii |l|kYl!1(i Dilllbnfllnis is >till iii iimsiis
1/1!/1U16~DDD siii umnn sii IN|mII!l\§ iisiisi IEEVISSIIIVI nisliig DDD’s sisimiisism iiiiiis is iissiiis i.iiiii ms -ii-isiiii iiisiiii Sthtdull iflhallblfl
wmiisiisiisiisiisiiisii-iisisisiisiiiiiiisisi1i.isiisi,iiiii.iiiiiiiiiii--iiiiisiisiiiiiisiiisiisiisiisi.si1iiiii1i>ia-issisissiisiiisi iimiiis will isissi.
-Illmlllllldll5lSMDX|7I|IAll(lv\§<§IYlllP4IIlfl Glllltl iiiisisiiiiiiissiiiiimisiimiiiiisiiisiiisi ll(l|l§<5I»fllV|liflVVl|H|SlY-Il1vhll(lv\§<, wisisiiiisiiiisim
sssiiisiisisiiiiiiiiiiiimi iiiiiiss YtitlllfiliDV9(BQdlIlHv¢1lIll1l|tlIIlDIKlI\lPledlllllflni h\llWW!IEXSfl1\-Illmfllllfll iwsiiiisiiisisiiiiiiiiisii wlm mi iiiiiisi
ii-i-siiiiiiii lelm
1/Kl/2025 i risi ism mi niisiiiii iiisisi siii mi llPWVIllVlK iii.-sss, CAMHD Ind nnn will isiiiiiiiii ii iii iii iiisiiisi NKIESSBII iiiiiiii IV&V his
iimiisiisiiiss msimi siiisii isiiiisiii IIVIIKHKIIJWIIH I wIIlPY€VlB1SlVE in-i is. siiisiiisiisii WIVEESWI1 iiiiiiiii Piilllllflllbtly wii mmi 111111 YOSIIYQKVEESWW iiiisiiisi-iiii-ii-iiisiiiisssiiiisiisiiiiiisisii lulbmilbi iiiiiii isi DDD I5 imisiiiv P319511 imiii mi iii... iiisiiii mi Uifiitld WW!“
iiiiiiisii mi CAMHD isiis IBQIISQ iiiiiniii lxlbfl snll m Plflmss isimisisisssi INIIIIIIII Pmlell iism, VQVIGDVS irfl ..ii.i.si iisimsisiii iiimiimi issiiisiiii
mi i-miss msiisii iiiiiissisi imiisii ii-1siii is ism eiiimiiiisisi DDD are hqllililllvlild m iiiiisi isiisissis iiiiiiiiiiiimis
11/31/zuzs iisiiisisi I131/Il§7flY iiiisii i 15 iiss isimisiiiiii si. ll/DZI15,ideri57VI‘g 1 msiiiism séverllydfletli msiimi iisi black mi iiiisii ii siimisim tn
DDD siiii QMNDmnfinuiII: misi iisiiii iii fifl\l4illy!xk(||llV|g \¢>l£ase>,|hkTl!1t: sismiiisism iisiiiiisi wt isiimiiiiii idfv Hm sisisissiiisiiii iisi SEVIBLS
iisiiisisiii iisii1i1is...siiiiiis i1 iismiiii sis 454 iiii siii Ihrllll this Yigrlxifln iiiiisiis flilvlrld s ssmiiimsiiiii \ISlI\l V‘I|lflYl\lP'3'\ simsiiiimi This
siiiiii iiim valllan Kvfllm slahlllfl sis iiwisiis TASK isiiism §AMND'!Ill|IWIhn1\ I"l7Il§ i-iiisiii sis hall iiiisiiii sisis iii-iii -imma-
ll/30/25 MKIEXXBII IEXIUIE iii iiiiisi » 1; wlll iim iisii 11/21/25 11/01/15, iiismi Ill? is mi iiiiiiie 12/03/25 is iim mi Yvsu misiisiisi. I=lY€5XlIV|
SME will viiiisiii. I IN iiiii, iiiiiiii ms -iisiiimiii iisi siiiiii iiviiiiss luYDDD,(uv:'1fl! I2 iiiimiiii iii IIIPS iiiiisssii iviii, siis iimis iiiiiii iissii sw-
sis-iisiiissi Ihl1 Slllvdflllkvlilri DDVS iiiisiisi im MlVIlblll!Xl|l\|i|VB€lI|Yl1fldl(EXW|6(Il5OI1 l\lfll!f'\/Ill: isiis mi lIlIIOVlVl[Uv€|I|l sisiiiiiiiiimiv
wiiin s iiiiiiiiiiisii sivsiis YUIIIII D11 iiiis iisiiiiuii I iisiis iiiiiiii
10/31/15 A5 mi Imam isiiiiiiisii is msiii Plvgllsx, iiiiiisi VISBIIICES iiiiissi s IHV msiiiiiii mi DDD ii iiiii isiii lSDl|IB“lY iisiiiii W Illa! iisii iiimiiii
ms iii»-iii iiiisiiiiiii iimiisisis, WYIKII MIV iiiiiii LIIIIBIV siiii Slhw iii... reinlumil is miisiii Sllillifirid Nfllnliln imiisiiv, miii IS s (lII|lIVIA!fl iisiii mi
ssmiimsi (IHSS iis..i.i iisii siisiisiim siiimisiiii sssiiiis |In§IlI1I| <iiis1si.i is. IY-related EXKS ivsv will iisiiisissi ii..i..iisims tn iiiiiiiimi mimiimis siis
iiwismm I-uwllfl hdi III mi issiiiiisiiiisiim
1/11/11 i BHA IS siiisiiiiiii Pl4r§|4I\l lhezdfliflun sis IIEW |\‘D0$iliflV| tn Mb iiisiiimsi. isiisiiii sis 1-iiiiiii iiwiiii nllarls Al mi isiiii firm, ms, sis
iiismiaiis s MlII1h!r0|flIlIlPIllI|R iiisiiiisi, iiimii ii Plllillfl 56/“! Sltiln mi sisimisii rhsdurtti ii mi imsiiiims, ms issii. ls iissiiiis mulllllle iiiiiisi illlllfllvesi

iisi msiisii vsi..ssi..si. bill! Mrdum viii. 11/1i/1iii1 ssissiii siiism

issi iiiisiiii msi is miiiisie iiiisiii -iiiiiiii. mi iiiiiiiii may ismiiiiisi
In ism imisiiisi System siiiiti

svsiiiii siiiis iiiimimsi s. August msisiiiiiis iisims wilt iiiss iii misiii.
issi-ia quailvissiins WIItlI|lFVMlill12$firI>AIl1 miims llus iimiiiiiis s-iiiii
ivsv nulls msi msii ism! iiiis-iiiiiimsisii sllll iisiiis iisiississ msisiisiii s
iiiiiiiisiiiiiiiiisiiiiimiiii Ovlmllilll msmiiiisiii mi milnwdllwillia
isiimiiiiiiii ii IRE?!-ISI sisisii WIIIW Ind li iii mi PIIMSS si illHl'Wl\I
iiiisisviiiiisiisissiisiiiiiiiiiwiiiississss These siiiiisiiivmiiiisi
PHVBFYWIIIK ismsiiii N:lI|Il|lIvY:5tlVl8tI BMW! iiisiiii IEVQVIIIE SIWIVIIS iii
iiiwviimiiiiaiiimisiiiimssmmiisii ‘lVl‘lln.l‘§YS\EVY1lVlWP1l/IIVII€§tlVIl US€rA9(A7IVIcQ'E§liVIRi |>¢V'fl|IY\lV\9< Ylfllll, and Wllreiswu viiiiii
iii RIHISQ 1 10 iviv will isisiiii KB ii-siiisiimi iiiiiiiiiisiis mmiiii-iiimi hillnneullelcise 1 iflillflvillniiteihituiiliflhi iisiiiiiiisisis,
siiisiimii lIlfll|§V‘( SDIPGIYH iiiisss. KSXIIII (InhM!1flY~ll! iiiissi 1 1|
isiiisiii niisii IV&V revnwni sis Prwlllflrfl isiiiissii IIII mi Hell! sisi siii
ssissiiii lJYtrdk§EIl msisiiiiis iii iimsssismm found msi ism iisimiims
isitis iisiiii iiiisiii
ms iilnlifild Qua||V lssunis hail! iiiisiimiisiiiiism DOH iiiiiiiis Plflblmlfizllfl
DUN has iisiis Ginsu sis ms lllflfl -imsiiiiii i-iiiiisiiisiiiis Md-III

IV&V iiisiisisssi
1 Clfiitfhilllhflflllflfl|7k1WI!V\§lvlSll7Il>M r!vivII!DI3r\ll1d!kcLS,II|$4|II\g2
msiiii llhdltfljbflllll siii siuiimiiii, iimmsimiiv Vllildlll mi iimiiivsiii
IVl|IrlW si vissiiiiisii iiiiai
1 <siisisiiiiiiisiiiiiississiisiiiimsiimii-iipiiii ssiiiiiiiisiiiiisiiiisiii
l'"IYUV€lW!IllS!VlIlBU1dlfl M47 iiisiiiim ql|l||V SIIDHIVHS llll ISSIIIE iiiir-—
iiisiiii issi mii IS ssiiiii siii sii be elsllv iiiiiisiiiis
1 mi P'Vl!¢\ -isisiii lB"Ur:h:||Slvem§liVIR iiimiii isiiii IISIIIIKDI VBGVKA mi
ism... si. siiiiiiiiiii sis iiiiissi Bfifirblfllillzlmn d!|!(iS
I mi SI vuiduradd 1-isiiiii ii.- iiimiii. is mi dalv SIN!“ file is iissiissi mi
ismiimiiimii-miii ssm flrfktl was iiiisiimim
1 YhiilvtndlzlDllivlilflhllnlzlm/lI|hIr07dI|IcLSlIlIllallmclsnnind VIDIIYIS
msis imiiiissii isiiiisiw is isiii
s Th!WflltflEVIll4ll!€Xl$tl\IPwltfl3tI7|Xllll5l»d!KDBVl!I|(!lBV!lIDIIIWVBH

1i1i/1s , Dunn: mi lJS\ iimsiiiiiin-iisii, iii I1) VIEW Ilmdllclsnmi miiiiimsi isiiiiii Ont DVQI/I>l|>lY V!Dfir\td visiisimm iisiiiiiisiii mi lasl iissiiiiis
Pllind iiiis-iii»-viii sis l|IlI!SfllV!1 miims iii lIllII|l|l,7lv!15l\k$l'P“i§t§I|ItI$ W!!! imiiiimsi iiiiimi iiiiiiis, mi iisiisiiii if! xfivelv isiiiiismmiiiss andnm\Iw!r‘I(h§!iYI1QI5hlIh§wIrlW ii.isisiiiimiissmissiiiiiivisiiiisiiiimiiisiilssiisisisissiimiisiiissiismsiiiiissiiii»iiisi.ii,si.siiiisii.iis.ii
dlllflllnslls, siis warldni is iiimism vlslbllllv misiim ismii-iii ii»si.i.s~ms iisiiiissiii iisiiisisiiii In iisiis iiiiiiissiii iiiiiiii sii iisiimiiiiis IlSl<
zizs/zsmiiiiii mi msiiswiiiiiiiiiiimsiiiiiiiiiii MlIIlm'5<VBYllVPVD1lA(l1fll 6<|<(lwI5ld<I|tflllI lnhddllifln,#II=lllPr:vlnl|5lvIl§Vr\<l Nil 5€v<|7|y
6€|€(l Y€mllIlSBP9Vl Ill ls Ifllvcly heillI5flYe§1€l by mi visiiiiiisiii iiismsii isi mi iisiim filvlvvel misiiiiiiii iwsiisiisiiiiiissiiiiiiiiiiiiiiiiiii-iiii hlvt
iisi iiimisiiiiiiiisi, -mi mi IIO|€IIIflNI siiiiiiiiii iiiiisiiiiisii BWOHE W VESIWE isiisiiimi 1:12:15
1/31/15 , Durini mi lI§( iiwiiiiiiieiisii, iii ni VIN msssiiiii PY9¢U(tlaI| iiiiiii NIX iiisiimsii, sis ms. 1:» mm Scvllllydekzis iimii Vnbelll iissimi
VEIIIIIII siiiisiiiiiii mi PNIKI iisiii I5 aimvelv smiiiisi, lllm mm. miiiis, mm sii isiiiiii VIVRW mi siiii i1ii.....i..i ms-issiii..ii.i §|)V|VllIlI i-iii.
swims .. s kw issiisiiiiiiiiiiiisism dllktii, mm mi iisiii I5 iisiiiiiiiviiiiiisisimi RDMEAQQ i1alYs4§lR€Ali(llviti:§aY! iiismiiss In iiimim isiiiiismii
isms siiii (HYYEKIIVIIHIWIIX is ilrlllilfiln mi mu!Lll|§r1I|ll\I!3lRlAlP"1(r$§,|\II1V isiiiissiii BHA mm s iisssiiiisi iiiiisissi with S4||II|nflI"l
msiisiiisiiisisim WV]!!! ltililrihlll IS iiiismiissm, fl||(t1PPrwv!fl, will msii iiim mi siissmii iiiiiiiii iisi.
11/11/1» Duh: mi hsl isiisiimi IIir!Dd,1 IIQW Will-swlrllv siim i mllinlmqtvllllv iisiiiiiisii miiiiii iiiis isisiiiiiim, mm imsisiiiii. isi iisiii Plannld ln
ms iiiii Yilhtfl iisii isms II|IN§l5 iimsiiis mm iii iwltil misi Pmllltlnfl iisisiii is iiisiiimsi. ms RCA Irflslsfii iviv mi Diuvidcd iiiiiiim s
Xhlllirflltld iiiimmii Ind ii-iimiiiiiii Illflllwl iii imiiiiisii Ind iiiiiiiis iiimiiiiiiiisiisi. WIN! lnrwlrl viiisii ismiiiiiisi. NRCM VlMP1I||lIliIlllhYItllYV|V\E
GQIQKI3 Ind isiiiiimiis Ibavellll Rllllllvliwrittt
ll/30/25 miiiiii mi HXI iissiiiiii iiisi, iiiii iii nmssmiiiv Ind isiii iti Miiiiiiii wverilv vmiiiiiii iiiiiis Welt isiiiiiiiii, wlm iiiisiisisi iiiisiii
smiiiiisiisiii SF¢€Il|01IVllIIl l1l1wr¢¢I,RnhIb\i§: l\VIl~$l$ miii iii iisiiiiiii iiismiiiiim imiiii siiisiii iisiimi Y|"I<lV simisiiiimi m ms IS iissiiiisi is
PV€vB1\'VEWrVi1|!l1KlSIlllI siiiisiiisviisii iiisiiiiiisiiisiisiisiiiiiii Nlfliti
10/31/15 §Il(I mi iiiiiisi I 1A iiisiwi..i..iiss PInd\l(\l|:I|,Dn!(lll1@ sis mu i1i Misiimiisiww wnsrw Ivrdellds W!!! iii..miii mi isisiiii iism E
1{Ivl~lHflV!SSlIlI!||rS£ miiiiis, imim imssii iiiv lilrithiinllllv iisiii siiissiisissii iiiiisiisi. s..i ssis iiii-iiii ms mi DIIISME sisiisissi iisisi KJIISQ
AI|l’1§l> muii is isiii. iimm1iiim wnh siviisi iiiiiiis IIrIllIIIg1I|ll‘I3S
1/11/11 , iiiiisss 4 1| IS isimiiis lnr1UI\/15 Smm mi ll)\I$9F\lIl§°1VlBl,l21! iii-iiiii iisiii ha; isiim :cLimly:flQr!>£1II:m\! iii Clilizalzrd siii I1) >i:h
msim Iluduclsimt dllltl Eilliii lhis iiimm. ms iism fllblflvtd lwu iiuiiissim iiiiiiiiiim iisisiis m s iiiimsiiiii.iiisi=ii>vmimiii.isi1iisi. 1/1/15 IV&V
wfllllllllfi is iiiiiiimi iiss iiisiiii mam, sii i-wiiiiiii iiiiiiiisii VIIJSIX, Wllh pllfltllllt siisiiiisii is HIW Nllflllzlbll isisiii
B/31/2025 i A3 si ml; iissiiiiii Iievlnl, mi iii iiiiiisi Ind miii isi iim severity siisiiiisi 6<1€(lXIBYIlll\ IIVIYQSQNII sis siisimiiv iimiiisiisiii ii mi

Sofiware DE‘/éhlllmhlt l>s»e miiismi oiiii 3/3“/1010 ssssiii siiissiii

iiiiiisi BNAYISBIAYMS miiissisi ismsiisisi iisiim AdWiV|l5lYl\IIl\lEHA|D"1llfl
iiisiiiiis wuld iiis ii iiiiiiii sissiiimiiviiii visiiii
lcll‘/S

KW BHA visisii YISHIAYMS mi. Njnrlld isiiiiisiiis sii haw miss. iii. mlv
I-Il\ flrvfltm mi pisiiii Il:i:PlYh4Ie07lhe£l\4ll-Ind iisiiiiiiiiiiiiiisi
iiiiim Dwlslw ICIMHDISVXMM N1llllI¢VIl!V|\O7|l= imiisiiisiis CAMHDlVI5IllE P7015‘! iisi smiii iiiimii iiisiii mi Ilflletlll DON isiiiim Kllllilt
siiisiii sisiiisi iii llIl< isi isssisiimmi DON iisi ssisi lrwlvvev VIIS
§lvW¢! DOH s iiiii-ii-iiii isi EIYIIIIUQVEIJIIMEVIIii BHA I1 imssii iisiiim xlllhhr Wflllfl siii msi isiims IESUUYUQS isiiimi
iii iissiisssiis. mi Dlfllllluulllfl iiisiiiiii s isiisiisisii III Drulilllfivlly sis
Ilmllltdlliys

ii

VVLV iiisiisiisiisi
ICIVIXHBY iiiiiimiiii iii sssiiiimiiisiis iimiiiii MOI Is isirmiiiiii-iiiiiiii
iiisimiiiiii #YI%€X50R|S|!MIV|Il wuld isiiiiiiiiism imsiisiiii XVPWVI INS
ii-iii heli lllvvlfll iiiiiii '67 iissiisisiii i-iiimiiimi wiiiii-i siiiisiiiiiiiiiii
='llSI1l\| I0lESEV€XPl0YIIl9I1 wTllVRIVllliVE§|IIfll|JVI§ Ahlm—l:velav:rv1¢w 07Ib€$Q
iimmiis IVIIY ssiim iisiiiimis iii imiiiiiiiissiis issiisiiiisiv Dmutlfil ins mii

1 BHAlII1PlIIlB1liSU\A(I\|V!fl isisiliiiisiissiimiisisisimiiiiiiiissiiii
iiiiii lIlllllfll||§UIISS Uillllllllrlidbfllllltlll/|l§UIll(i|l<I|DWl!l1¥IV! mi DYIIIVIIIS
iii» iiiii §Y>tkN\ iiisimi llIId:lA> II: mi iiimiisisi iisss Wlll msiism l\S
sisii=iv,iiiiii,iiiisi.isiiiiisiiisiim,ssiii>iiiisiii.1sm flbllififlflil
\>m\llnl4llY
1 Lllllldfli visi-ii-i-ii iiisiiisim msimi. -Illawiil lllllllntll iisiii iiisiiiiisii
iiiiiiiiiiisiivmsiimsii~ii-iiissimiiiiiiiiii iiismiiim Addlrllrullvi iiiiiiiii
iiiiiiiiiiimsmiisiisiiisii msi Il|lllIlBX DESI IV-l<Il(EX Ind PN(!1XEX|¢Y6<V!lIIlIll
itfllm‘/§°|(lBX wlllll XE"/E is I KWXEVI/let iiisiiisi isi mi iisii
ii nun Irv! CAMNDhIve iiimiiimssiisasiii is iiiiiiiii1i iisiiiii iiiiiiii-isiisiimiiii mi Iw0flv\§llJII§
5 BHA mimiii llfllnm -=i=isii..i iii siiissimi iiisiiiissm M!ml1QY§'flll'I
iiississiiisii isssmii 57211
s BHA should wail siiiitiimiiisii IIQW |lns4l.hn>1I>fl I!(!1V! sisii sisiisisi
1 BNA1hm|lIidlnlIN isiiiisssiiiisi lhilfiilylalliilfllvl Sl msimiiimsi
Fillnltltd l1YlhQwI|U1fl,Wl\l(l\ III INMVIIW isms hlnllnd ii siis Vrimhili
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