
     

   

              

            

          

 

   

           

    

     

  
        

      

      

     
         

    

      

     

       

     



    
   

 

 

 

  

 

   

 

   

     

       

     

 

         

    

       

     

        

           

   

    

    



STATE OF HAWAII
STATE PROCUREMENT OFFICE

CERTIFICATE OF VENDOR COMPLIANCE
This document presents the compliance status of the vendor identified below on the issue date with respect to certificates
required from the Hawaii Department of Taxation (DOTAX), the Internal Revenue Service, the Hawaii Department of Labor and
Industrial Relations (DLIR), and the Hawaii Department of Commerce and Consumer Affairs (DCCA).

Vendor Name: KIDS HURT TOO HAWAII

DBA/Trade Name: Kids Hurt Too

Issue Date: 01/09/2026

Status: Compliant

Hawaii Tax#:

New Hawaii Tax#:

FEIN/SSN#:

UI#: No record

DCCA FILE#: 121523

Status of Compliance for this Vendor on issue date:

Form Department(s) Status
A-6 Hawaii Department of Taxation Compliant

8821 Internal Revenue Service Compliant

COGS Hawaii Department of Commerce & Consumer Affairs Exempt

LIR27 Hawaii Department of Labor & Industrial Relations Compliant

Status Legend:

Status Description
Exempt The entity is exempt from this requirement

Compliant The entity is compliant with this requirement or the entity is in agreement with agency and actively working towards
compliance

Pending A status determination has not yet been made

The entity has applied for the certificate but it is awaiting approvalSubmitted

The entity is not in compliance with the requirement and should contact the issuing agency for more informationNot Compliant
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Application for Grants 
 

If any item is not applicable to the request, the applicant should enter “not applicable”.  
 

I. Certification – Please attach immediately after cover page 
 
1. Hawaii Compliance Express Certificate (If the Applicant is an Organization) 

 
If the applicant is an organization, the applicant shall submit one (1) copy of a Hawaii 
Compliance Express Certificate from the Comptroller of the Department of Accounting 
and General Services that is dated no earlier than December 1, 2025. 
 
Please see attached. 
 
2. Declaration Statement 

 
The applicant shall submit a declaration statement affirming its compliance with Section 
42F-103, Hawaii Revised Statutes.  
 
Kids Hurt Too Hawaiʻi declares it will comply with Section 42F-103, HRS. A signed 
declaration statement is attached. 

 
3. Public Purpose 

 
The applicant shall specify whether the grant will be used for a public purpose pursuant 
to Section 42F-102, Hawaii Revised Statutes.  
 
The grant received by Kids Hurt Too Hawaiʻi will be used for a public purpose pursuant 
to Section 42F-102, HRS, as documented in this grant. 
 
II. Background and Summary 
 
This section shall clearly and concisely summarize and highlight the contents of the 
request in such a way as to provide the State Legislature with a broad understanding of 
the request. Please include the following: 

 
1. A brief description of the applicant's background; 
 
Kids Hurt Too Hawaiʻi (Kids Hurt Too) is a community-rooted nonprofit with over two 
decades of experience providing youth-centered mental health services in Hawaiʻi. Our 
mission is to strengthen connections to the community by bringing together children, 
teens, and their parents impacted by grief and trauma in safe and healing ways. We 
support children and families who have lost a loved one or who have experienced 
trauma, including divorce, incarceration, deployment, involvement with Child Welfare 
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Services, loss of housing due to homelessness or natural disasters, or have 
experienced other traumatic events.  
 
We provide culturally grounded community outreach and mental health wellness 
programs for youth ages 3–24, including Healing Young Hearts peer support groups, 
community-based mentoring and outreach, crisis intervention, and individual therapy. 
Our services are available through our offices on Oʻahu and Maui, via mobile trauma 
units that travel statewide, through our call line, and at schools, shelters, and community 
settings on Oʻahu, Maui, and Kauai.  
 
Rooted in the Strengthening Families Framework and adapted from the National Center 
for Grieving Children and Families, our trauma-informed, best-practice approach to 
mental health wellness integrates cultural healing and peer support. In 2024, KHTH 
served over 1,500 children, youth, and family members through peer groups and 
community outreach programs. All participants lived below Hawaiʻi’s median household 
income, and 87.5% identified as Native Hawaiian or Pacific Islander, populations 
disproportionately impacted by grief, trauma, homelessness, historical inequities, and 
limited access to mental health care. 
 
Through our programming, KHTH is strengthening protective factors among youth and 
families, reducing the long-term impacts of Adverse Childhood Experiences (ACEs), 
and increasing emotional and social stability for families across the state. 

 
2. The goals and objectives related to the request; 
 
Kids Hurt Too requests State Grant-in-Aid funding to expand our 24/7 Call Line for 
Youth and Families, helping those experiencing grief and trauma receive timely, 
trauma-informed support to build their protective factors, reduce ACEs impacts, and 
improve emotional and social skills.  
 
To accomplish this, we will:  
Staff the 24/7 Call Line with trained mental health professionals who can provide real-
time crisis support, emotional stabilization, and referrals to appropriate services. 
 
Develop the systems, tools, and protocols required to operate the call line year-round.  

 
3. The public purpose and need to be served; 
 
Kids Hurt Too offers timely, trauma-informed support to children, youth, and their 
families who have suffered the loss of a loved one or are facing trauma. This includes 
divorce, incarceration, deployment, involvement with Child Welfare Services, loss of 
housing due to homelessness or natural disasters, or having experienced identity-based 
trauma.  
 
In Hawaiʻi, one in 14 children will encounter the death of a parent or sibling before 
turning 18 (Childhood Bereavement Estimation Model, 2025). Last year, an average of 
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1,959 children were in foster care, and 5,073 children were reported as victims of abuse 
or neglect (Annual Progress and Services Report, State of Hawaii Department of 
Human Services). According to the Hawaii State Teachers Association, nearly 5,300 
students are identified in unstable housing across the state, with 477 individuals in 133 
families identified as homeless on neighbor islands (Bridging the Gap Point-in-Time 
Count, 2024) and 1,123 individuals in 276 families experiencing homelessness on 
Oʻahu (Partners in Care Point-in-Time Count, 2024). Youth who identify as māhū or 
LGBTQ+ also experience disproportionate mental health risks and are significantly more 
likely to report mental health challenges than their peers (National Alliance on Mental 
Illness). 
 
During urgent, real-time crises that often occur outside traditional service hours, youth 
and families need access to emotional support. In response to federal funding cuts to 
suicide prevention services for LGBTQ+ youth on the national 988 Suicide and Crisis 
Lifeline, Kids Hurt Too launched a 24/7 referral and crisis line for queer youth and 
families during the 2025 holiday season, a period when crisis incidents are elevated. 
Since launching in December 2025, 48 youth ages 14–24 have accessed mental health 
resources through the line. Due to the early success and demonstrated demand, with 
funding from the State Legislature, Kids Hurt Too will expand this service to provide 
year-round support for all children, youth, and families experiencing crisis related to 
grief and trauma. 

 
4. Describe the target population to be served; and 
 
Through the 24/7 Call Line for Youth and Families, Kids Hurt Too will serve youth ages 
14–24 statewide and their families who are experiencing grief and trauma. All services 
will be offered at no cost to participants. Last year, 87.5% of those we served identified 
as Native Hawaiian or Pacific Islander, all lived below the state’s median household 
income, and 26% of youth clients self-identified as LGBTQ+. 
 
5. Describe the geographic coverage. 
 
The 24/7 Call Line for Youth and Families will be available statewide.  

 
 

III. Service Summary and Outcomes 
 

The Service Summary shall include a detailed discussion of the applicant’s approach to 
the request. The applicant shall clearly and concisely specify the results, outcomes, and 
measures of effectiveness from this request. The applicant shall: 

 
1. Describe the scope of work, tasks and responsibilities; 
 
Kids Hurt Too will run a 24/7 Call Line for Youth and Families to provide immediate  
support, including crisis response and warm referrals, for youth and families 
experiencing grief, trauma, and related life stressors. The Call Line will serve individuals  
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statewide, with a focus on timely access to a trusted helper at any time of day. Tasks 
and responsibilities include:  

● Operating a 24/7 statewide call line, with a rotating staff/intern schedule for 
ongoing coverage. 

● Providing real-time support and triage, including screening for urgent safety 
concerns and identifying the caller’s needs (grief support, trauma response, 
family stress, housing instability, food insecurity, etc.). 

● Callers in active crisis will be connected to a warm line, where a trained mental 
health professional provides real-time support, de-escalation, safety planning, 
and appropriate next steps. 

● For non-crisis needs, staff will provide warm referrals and connections to 
community-based supports (mental health counseling, grief support groups, 
housing, food, school supports, and other essential services). 

● Staff will follow up with callers, as appropriate, to provide continued support.  
 
2. Provide a projected annual timeline for accomplishing the results or outcomes of 

the service; 
 
Month 1:  

● Program Director to finalize staffing plan and rotating coverage schedule for 
answering the line, as well as mental health professional coverage  

● Program Director to train MSW interns on call protocols, crisis triage, 
documentation, and referrals  

● Operations Manager to review and revise all procedures for the line, including 
updating the referral directory for housing, food, counseling, and other supports  

● Executive Director to launch marketing and outreach materials  
 
Month 2 - 12:   

● Fully activate 24/7 Call Line operations using new procedures  
● Begin routine documentation and tracking of call types, outcomes, and referrals 
● Strengthen referral partnerships based on caller needs and trends 
● Program Director to review service data monthly (peak call times, repeat callers, 

referral completion, urgent needs) 
● Program Director to provide additional staff training as needed (e.g., suicide risk 

response, grief support, de-escalation) 
● Executive Director to conduct outreach to schools, child welfare partners, and 

community agencies to inform them of the Call Line  
● Operations Manager to compile service outcomes and reports to the expending 

agency  
 
3. Describe its quality assurance and evaluation plans for the request.  Specify how 

the applicant plans to monitor, evaluate, and improve their results; and 
 
Quality assurance for the Call Line includes the creation of standard procedures to  
ensure consistent screening, crisis escalation, and referrals. All calls will be tracked 
using Kids Hurt Too’s call log sheet, including caller information, demographics, needs 
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identified, actions taken, referrals provided, and feedback on the impact of the call. The 
Kids Hurt Too Program Director and Operations Manager will conduct monthly data 
reviews to identify patterns (such as increased call volume during certain times of year), 
improve staffing, refine referral pathways, and strengthen partnerships. 
 
4. List the measure(s) of effectiveness that will be reported to the State agency 

through which grant funds are appropriated (the expending agency). The 
measure(s) will provide a standard and objective way for the State to assess the 
program's achievement or accomplishment. Please note that if the level of 
appropriation differs from the amount included in this application that the 
measure(s) of effectiveness will need to be updated and transmitted to the 
expending agency. 

 
Kids Hurt Too will report the following measures to the expending agency to  
demonstrate service impact and accountability:  
# of calls (duplicated); target = 600  
# and type of referrals  
# of crisis callers transferred to a warm line for immediate mental health support  
caller satisfaction and feedback, including qualitative quotes and testimonials  

 
IV. Financial 

 
Budget 

 
1. The applicant shall submit a budget utilizing the enclosed budget forms as 

applicable, to detail the cost of the request. 
a. Budget request by source of funds (Link) 
b. Personnel salaries and wages (Link) 
c. Equipment and motor vehicles (Link) 
d. Capital project details (Link) 
e. Government contracts, grants, and grants in aid (Link) 

 
2. The applicant shall provide its anticipated quarterly funding requests for the fiscal 

year 2027. 
 

Quarter 1 Quarter 2 Quarter 3 Quarter 4 Total Grant 
45,840 45,840 45,840  45,840 183,360 

 
3. The applicant shall provide a listing of all other sources of funding that they are 

seeking for fiscal year 2027. 
 
Kids Hurt Too will seek the following funding for fiscal year 2027:  
Hawaii Community Foundation  
Victoria S. and Bradley L. Geist Foundation 
The Church of Jesus Christ of Latter-day Saints 
Atherton Family Foundation  
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McInerny Foundation 
Castle Foundation  
First Hawaiian Bank Foundation 
Kaiser Permanente 
Individual donations  

 
4. The applicant shall provide a listing of all state and federal tax credits it has been 

granted within the prior three years. Additionally, the applicant shall provide a 
listing of all state and federal tax credits they have applied for or anticipate 
applying for pertaining to any capital project, if applicable. 

 
Kids Hurt Too has not received any state or federal tax credits. 

 
5. The applicant shall provide a listing of all federal, state, and county government 

contracts, grants, and grants in aid it has been granted within the prior three years 
and will be receiving for fiscal year 2027 for program funding. 

 
Please see the listing of government contracts, grants, and grants in aid attached.  

 
6. The applicant shall provide the balance of its unrestricted current assets as of 

December 31, 2025. 
 
The balance of Kids Hurt Too’s unrestricted current assets as of December 31, 2025 is  
$314,287. 

 
 

V. Experience and Capability 
 
1. Necessary Skills and Experience 

 
The applicant shall demonstrate that it has the necessary skills, abilities, knowledge of, 
and experience relating to the request. State your experience and appropriateness for 
providing the service proposed in this application. The applicant shall also provide a 
listing of verifiable experience of related projects or contracts for the most recent three 
years that are pertinent to the request. 
 
Kids Hurt Too has delivered peer support and culturally grounded mentoring services 
for more than twenty years, reaching approximately 2% of the state’s children and 
families. Over the past year alone, Kids Hurt Too served over 1,500 children, youth, and 
family members through peer groups and mentoring programs.  
 
Kids Hurt Too has a longstanding history of successfully managing government 
contracts and meeting complex performance requirements. The organization previously 
administered a Victims of Crime Act (VOCA) grant, providing trauma services to 
children affected by violence and crime, and is currently funded by the State of Hawaii 
to operate Multi-Modal Mentoring Services.  
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In addition, Kids Hurt Too is actively collaborating with the Department of Human 
Services Family Assessment Centers. Through this partnership, our Healing Young 
Hearts peer support groups are now embedded directly into contracts with homeless 
service providers, improving access for families facing housing instability. 
 
The organization also maintains strong relationships with schools, shelters, health care 
providers, and community organizations across the state. Current partners include 
multiple DOE schools, Family Assessment Centers, shelters, and nonprofit agencies 
such as Healthy Mothers Healthy Babies and Hawaii Literacy, who rely on Kids Hurt 
Too to provide developmentally appropriate, culturally grounded emotional support to 
children, youth, and families.  
 
2. Facilities 

 
The applicant shall provide a description of its facilities and demonstrate its adequacy in 
relation to the request. If facilities are not presently available, describe plans to secure 
facilities. 
 
On Oahu:  
Kids Hurt Too leases four office spaces within the Kukui Center (located at 245 N. Kukui 
St., Honolulu, HI 96817) totaling 3,086 sq feet. We also have an office space with our 
partners, Catholic Charities Hawaii at Maili Land.  
  
On Maui:  
On Maui, we lease space from the Cameron Center in Wailuku.  

 
 

VI. Personnel: Project Organization and Staffing 
 

1. Proposed Staffing, Staff Qualifications, Supervision and Training 
 
The applicant shall describe the proposed staffing pattern and proposed service 
capacity appropriate for the viability of the request. The applicant shall provide the 
qualifications and experience of personnel for the request and shall describe its ability to 
supervise, train and provide administrative direction relative to the request.  
 
Kids Hurt Too proposes a staffing structure that ensures the viability and sustainability 
of a 24/7 Call Line for Youth and Families, with clear program oversight, operational 
leadership, and program accountability. State Grant-in-Aid funds will support a Crisis 
and Training Manager (1.0 FTE, 100% allocated) to oversee call line operations and 
provide crisis support; an Operations Manager (1.0 FTE, 50% allocated) to manage 
scheduling, documentation systems, referral tracking, and reporting infrastructure; and a 
Program Director (1.0 FTE, 50% allocated) to finalize the staffing plan and rotating 
coverage schedule, including mental health professional coverage, and will train MSW 
interns on call protocols, crisis triage, documentation, and referral procedures. This 
staffing model will support an estimated 600 calls annually (duplicated), including warm 
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transfers for callers in crisis to immediate mental health support and referrals for non-
crisis needs such as grief support, counseling, housing, and food resources. Kids Hurt 
Too will ensure all personnel are trained in trauma-informed, youth-centered practices, 
crisis de-escalation, confidentiality, documentation standards, and culturally responsive 
care, with ongoing supervision and continuous improvement guided by service data and 
caller feedback. 

 
2. Organization Chart 

 
The applicant shall illustrate the position of each staff and line of 
responsibility/supervision. If the request is part of a large, multi-purpose organization, 
include an organization chart that illustrates the placement of this request. 
 
Please see attached.  

 
3. Compensation 

 
The applicant shall provide an annual salary range paid by the applicant to the three 
highest paid officers, directors, or employees of the organization by position title, not 
employee name.  
 
Executive Director: $75,000 - $90,000  
Operations Manager: $75,000 - $90,000  
Program Director:  $75,000 - $90,000   
 
VII. Other 
 

1.Litigation 
 

The applicant shall disclose any pending litigation to which they are a party, including 
the disclosure of any outstanding judgement. If applicable, please explain. 
 
Not applicable. 
 
2. Licensure or Accreditation 

 
The applicant shall specify any special qualifications, including but not limited to 
licensure or accreditation that the applicant possesses relevant to this request. 
 
Licensed Social Worker   
Grief and Trauma training  

 
3. Private Educational Institutions 
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The applicant shall specify whether the grant will be used to support or benefit a 
sectarian or non-sectarian private educational institution. Please see Article X, Section 
1, of the State Constitution for the relevance of this question. 
 
The grant will not be used to support or benefit a sectarian or non-sectarian private 
educational institution. 

 
4. Future Sustainability Plan 

 
The applicant shall provide a plan for sustaining after fiscal year 2027 the activity 
funded by the grant if the grant of this application is: 

 
(a) Received by the applicant for fiscal year 2027, but 

 
(b) Not received by the applicant thereafter. 

 
Kids Hurt Too has developed a comprehensive sustainability plan to ensure 
continuation and expansion of services beyond the grant period. The organization 
maintains a diversified funding portfolio that includes private foundations, individual 
donors, government contracts, and fee-for-service opportunities. Over the next several 
years, Kids Hurt Too will continue strengthening this portfolio by increasing multi-year 
foundation support, expanding its individual giving program, and cultivating new 
partnerships with corporate and philanthropic donors. A key component of this strategy 
is hiring an external grant writer to grow the organization’s capacity to apply for and 
secure additional funding opportunities. 
 
Kids Hurt Too is also investing in revenue-generating service lines to reduce reliance on 
grants. The planned addition of a licensed provider will allow the organization to bill for 
mental health services, enabling us to secure reimbursement for select grief- and 
trauma-support activities. This will provide long-term financial stability and increase 
access to services for families with insurance coverage. 
 
In addition, the organization is strengthening its collaborative service model. Kids Hurt 
Too is actively partnering with schools, healthcare providers, shelters, and community 
organizations to share costs, braid funding streams, and embed services into partner 
budgets. A current pilot with the Department of Human Services’ Family Assessment 
Centers demonstrates this model in practice, as Kids Hurt Too’s services are now 
included in contracts held by homeless service providers. Expanding this approach with 
additional partners will position the organization to sustain and grow its impact well 
beyond the grant period. 
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Crisis and Training Manager 1 $75,000.00 100% 75,000.00$                   

Operations Manager 1 $75,000.00 50% 37,500.00$                   

Program Director 1 $75,000.00 50% 37,500.00$                   

-$                                

-$                                

-$                                

-$                                

-$                                

-$                                

-$                                

-$                                

-$                                

-$                                

-$                                

TOTAL: 150,000.00
JUSTIFICATION/COMMENTS:

% OF TIME
ALLOCATED TO

GRANT REQUEST
B

TOTAL 
STATE FUNDS
REQUESTED

(A x B)

BUDGET JUSTIFICATION - PERSONNEL SALARIES AND WAGES
Period: July 1, 2026 to June 30, 2027

Applicant: KIDS HURT TOO HAWAII 
                                                                                                                                                                             

POSITION TITLE FULL TIME 
EQUIVALENT

ANNUAL SALARY 
A
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