


 
 

STATE OF HAWAll 
STATE PROCUREMENT OFFICE 

CERTIFICATE OF VENDOR COMPLIANCE 
lhis document presents the compliance status of the vendor identified below on the issue date with respect to certificates 
required from the Hawaii Department ofTaxation (DOTAX), the Internal Revenue Service, the Hawaii Department of Labor and 
Industrial Relations (DUR), and the Hawaii Department of Commerce and Consumer Affairs (DCCA). 

 
Vendor Name: Domestic Violence Action Center 

 
 

OBA/Trade Name: Domestic Violence Action Center 
 
 

Issue Date: 12/31/2025 
 

 
Status: Compliant 

Hawaii Tax#:  
New Hawaii Tax#:  
FEIN/SSN#:  
ill#: XXXXXX5460 
DCCA FILE#: 82373 

Status of Compliance for this Vendor on issue date: 

Form 
A-6 

8821 

COGS 

LIR27 

Status Legend: 

Department(s) 
Hawaii Department of Taxation 

Internal Revenue Service 

Hawaii Department of Commerce & Consumer Affairs 

Hawaii Department of Labor & Industrial Relations 

Status 
Compliant 

Compliant 

Exempt 

Compliant 

 

Status 
Exempt 
Compliant 

 
Pending 
Submitted 
Not Compliant 

Description 

The entity is exempt from this requirement 
The entity is compliant with this requirement or the entity is in agreement with agency and actively working towards 
compliance 
A status determination has not yet been made 
The entity has applied for the certificate but it is awaiting approval 
The entity is not in compliance with the requirement and should contact the issuing agency for more information 







Applicant: Domestic Violence Action Center 

Rev 12/05/2025 2 Application for Grants 

 

 

 
3. Public Purpose 

 
The applicant shall specify whether the grant will be used for a public purpose pursuant 
to Section 42F-102, Hawaii Revised Statutes. 

 
(1) Name of Requesting Organization: Domestic Violence Action Center 

(2) Public Purpose for the Grant: 
Every day, over 500 adults and children in Hawaiʻi seek help escaping domestic 
violence. DVAC’s volunteer program can expand its capacity to answer those calls, but 
only if volunteers have support and appropriate workspace. 
In 2025, the Hawaii State Legislature invested in DVAC’s organizational capacity by 
funding a Volunteer Coordinator position with specific deliverables: recruitment and 
coordination of 25+ volunteers contributing 1,500+ service hours annually. As DVAC 
began implementation, staff discovered the existing 20-year-old cubicle system is 
obsolete and cannot be adapted, because parts are no longer available. This grant 
request removes that barrier and extends staff support for the program, completing the 
State’s investment to establish a sustainable model of volunteer support for DVAC’s 
services. 
Over the infrastructure’s useful life, this investment will enable an estimated $1.3 to $2.4 
million in volunteer service value—a return of 20 to 30 times the State’s one-time 
investment. 

(3) Services Supported by the Grant: 
This grant will fund staff salaries and the purchase and installation of a modular cubicle 
system to reorganize DVAC’s headquarters in downtown Honolulu. The new modular 
system will replace obsolete infrastructure, consolidate attorney workspace into a 
designated legal services area, and create five dedicated volunteer workstations. 

(4) Target Group: 
DVAC provides services to domestic violence survivors and their children across Oʻahu. 
Client demographics: 25% Native Hawaiian, 35% AAPI (including 13% Filipino, 7% 
Japanese, 7% COFA & Pacific Islander, 4% Korean, 4% Other Asian), 19% Caucasian, 
6% African-American, and 4% Hispanic. The volunteer program targets students and 
professionals who need to complete internships, practicums, and required pro bono 
hours. 

(5) Cost and Budget: 
State GIA request: $125,000 

Total organizational budget: $4,816,538 
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II. Background and Summary 

1. Applicant Background 
The Domestic Violence Action Center (DVAC) began in 1988 as a volunteer-run 
helpline and has grown to nearly 50 staff serving survivors through comprehensive 
client-centered services. DVAC incorporated as a 501(c)(3) nonprofit in 1996 and has 
served Oʻahu for over three decades. 
DVAC is the only domestic violence organization in Hawaiʻi providing a comprehensive 
array of survivor-centered services, including HELPLINE assistance, housing, long-term 
advocacy, crisis support, court outreach and accompaniment, teen outreach, support 
groups, and civil legal representation, including contested divorce, custody, and 
protective order cases, to survivors who cannot afford private attorneys. 
Recent federal funding losses prompted strategic restructuring under new leadership. 
Interim CEO Laurie Tochiki is a graduate of Richardson School of Law, where she also 
served as faculty for 23 years. She has a Bachelor's degree from Whitman College with 
a double major in Sociology and Psychology, a Master's in Administration, with an 
emphasis in Public Administration, from the Hawaiʻi campus of Central Michigan 
University, and a PhD in Education Policy, which she earned at the University of Hawaiʻi 
at Manoa in 2015. She practiced family law for 12 years, was the coordinator and one of 
the founders of the Kids First program at the Family Court of the First Circuit, in Hawaiʻi, 
and coordinator and co-founder of the ‘Ohana Conferencing program of the Department 
of Human Services and Family Court. Dr. Tochiki also co-founded EPIC ʻOhana and 
served as the organization’s executive director until 2024. 

Under Dr. Tochiki’s guidance, DVAC has responded to federal funding changes by 
streamlining operations and investing in sustainable infrastructure. The State’s 2025 Act 
310 grant funded positions for a Volunteer Coordinator and Program Improvement 
Specialist; both have been hired on schedule and we have already recruited new 
volunteers, as we transition our Helpline to a sustainable volunteer-supported model 
while maintaining critical services to survivors of domestic violence. 

 
2. Goals and Objectives 
Goal: Provide physical workspace infrastructure necessary to achieve volunteer 
program deliverables established through state legislative investment and enable long-
term volunteer program growth and sustainability. 
Objectives: 

• Procure and install modular cubicle system within six months of award 
• Create five dedicated volunteer workstations with computer and telephone 

access and consolidate attorney positions into designated legal services area 
• Support Year 1 ACT 310 grant deliverables: 25+ volunteers / 1,500+ hours 
• Support volunteer program sustainability and growth through June 2027. 
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3. Public Purpose and Need 
Family violence is a life-threatening public health crisis affecting every community in 
Hawaiʻi. Over 500 adults and children seek help escaping domestic violence on any 
given day. 35% of Hawaiʻi women (~250,000) have experienced intimate partner 
violence, and 65,000 children are affected annually. 
The Legislature’s 2025 Act 310 investment funded a Volunteer Coordinator through 
November 2026 to enable DVAC to support its services to survivors with help from 
interns, practicum students, and pro bono hours contributed by attorneys and law 
school students. Unfortunately, because parts are no longer available, DVAC’s twenty-
year-old, obsolete workspace cubicles cannot be adapted to accommodate the long-
term volunteer program growth that position is meant to coordinate. This grant removes 
that barrier and extends the Volunteer Coordinator position through the end of the fiscal 
year (seven more months) to ensure sustainability of the new program. 

 
4. Target Population 
Primary beneficiaries: Domestic violence survivors and their children across Oʻahu, 
with particular focus on historically marginalized communities, Native Hawaiian, COFA, 
Pacific Islander, and immigrant populations. This program also benefits Hawaiʻi students 
who seek to become lawyers, social workers, and other public service professionals, 
who may be required to complete volunteer service or pro bono hours in order to earn 
their degrees. 

 
5. Geographic Coverage 
DVAC primarily serves survivors on Oʻahu, island-wide from its downtown Honolulu 
headquarters (within walking distance of Circuit Court, District Court, and the State 
Capitol), with satellite offices at Ronald T. Y. Moon Judiciary Complex (Kapolei) and 
Kaʻahumanu Hale for court outreach. DVAC also provides educational services and 
consultation services to all islands. 
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DVAC has not applied for or received state or federal tax credits in the last three years. 

5. Government Contracts, Grants, and Grants in Aid 

See attached sheet: Government Contracts, Grants, and/or Grants in Aid. . 

6. Unrestricted Current Assets 

As of December 31, 2025: $1,384,993.98 
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VAWA Hooikaika Program to provide advocacy 
services to Native Hawaiian clients and their 
children 

 
1/1/25-9/30/25 Department of the Attorney 

General 
U.S./ State of 
Hawaii 

 
 
$ 113,192 

14  Pulama I Ka 'Ohana (PIKO) 7/1/24-6/30/26 Department of the Attorney 
General 

U.S./ State of 
Hawaii 

 
$ 499,984 

15 Legal and Advocacy services for survivors of 
family violence 7/1/23-6/30/25 Department of the Attorney 

General 
U.S./ State of 
Hawaii 

 
$ 499,992 

16  TAP, Client Assistance 7/1/22-6/30/26 Department of Human 
Services 

U.S./ State of 
Hawaii 

 
$ 5,274 

17  TAP, Youth Conference 7/1/22-6/30/26 Department of Human 
Services 

U.S./ State of 
Hawaii 

 
$ 37,473 

18 TAP, Teen Dating Violence Prevention & 
Intervention Services 7/1/22-6/30/26 Department of Human 

Services 
U.S./ State of 
Hawaii 

 
$ 289,118 

19 Advance - Financial assistance for survivors of 
family violence and their children 7/1/23-5/31/25  

Office of Youth Services 
 
State of Hawaii 

 
$ 75,000 

 
20 

 
 
 
Security System 

 
11/1/24-10/31/25 

Office of Community 
Services-Department of 
Labor and Industrial 
Relations 

 
 
 
State of Hawaii 

 
 
 
$ 50,000 

21  Pulama I Ka 'Ohana (PIKO) 4/1/23-3/31/25 Office of Community 
Services 

 
State of Hawaii 

 
$ 175,000 

 
22 Legal, Advocacy and Helpline services for 

Survivors 

 
1/1/23-12/31/23 

City and County, 
Department of Community 
Services 

City and County 
of Honolulu 

 
 
$ 200,000 

 
23 Legal, Advocacy and Helpline services for 

Survivors 

 
1/1/24-12/31/24 

City and County, 
Department of Community 
Services 

City and County 
of Honolulu 

 
 
$ 200,000 

 
24 

 
 
Advocacy for Survivors of DV 

 
1/1/25-6/30/26 

City and County, 
Department of Community 
Services 

City and County 
of Honolulu 

 
 
$ 150,000 

 
24 

 
 
Advocacy for Survivors of DV 

 
1/1/26-12/31/26 

City and County, 
Department of Community 
Services 

City and County 
of Honolulu 

 
 
$ 150,000 

 
25 Hale Maluhia / Housing First (Permanent 

Supportive Housing) 

 
4/1/23-3/12/26 

City and County, 
Department of Community 
Services 

U.S./ City and 
County of 
Honolulu 

 
 
$ 579,600 

26      
27      
28      
29      
30  10   Application for Gran  
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Department of Justice, 
Office of Victims of a 
Crime 

Basic Needs 
(Financial Assistance for 
Underserved Victims) 

10/1/2024 – 9/30/2026 

Hawaiʻi Justice Foundation Indigent Legal Assistance 7/1/2022 – 6/30/2026 
City & County of Honolulu 
Grant in Aid 

Advocacy Services for 
Survivors 

1/1/2023 – 12/31/2026 

 
 

2. Facilities 
 

DVAC's headquarters are in downtown Honolulu, within walking distance of Circuit 
Court, District Court, the State Capitol, government agencies, and bus routes. Although 
DVAC's specific location is confidential for the safety of clients and staff, the office is 
easily accessible by public transit, including via direct bus lines from the UH Mānoa 
campus—home to Richardson School of Law and Thompson School of Social Work. 

DVAC owns its office space, allowing funds that would otherwise be allocated to rent to 
support programs and direct services. The agency offices have 8,692 usable square 
feet consisting of 16 enclosed offices, 35 workstations, two intake rooms, three 
meeting/conference rooms, a server room, three kitchenettes, and a reception area. 

Each office and workstation is equipped with a computer and telephone. Safety and 
security for staff and visitors are paramount. Entry to the office space is by key fob 
access for staff, while visitors are screened via an intercom system. Glass panels are 
tinted with security film and hallway security cameras make visitors visible to Reception. 
DVAC-owned offices are ADA-compliant; the building has an elevator, and restrooms 
are equipped with handicapped stalls. 

However, during implementation planning for the volunteer program funded by the 2025 
Act 310 capacity-building grant, DVAC staff attempted to reconfigure existing 
workspace to accommodate volunteer workstations. This effort revealed that DVAC's 
existing cubicle system, now over 20 years old, is obsolete. The manufacturer no longer 
produces replacement parts, making repairs impossible, and the fixed panel 
configuration cannot be modified to create the workspace volunteers require. The 
current layout was designed for an earlier staffing model and cannot be adapted to meet 
the volunteer workspace requirements established by the Act 310 grant deliverables. 

The requested modular cubicle system will resolve these challenges by providing 
flexible, reconfigurable workspace. The durable construction comes with available 
replacement parts, ensuring long-term maintainability. The system will create capacity 
for five volunteer workstations that can support over 8,000 volunteer hours annually 
through rotating shifts as the program matures. 
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VI. Personnel: Project Organization and Staffing 
 

1. Proposed Staffing, Staff Qualifications, Supervision and Training 
 

Dr. Laurie Tochiki, Interim Chief Executive Officer: Dr. Tochiki is a graduate of 
Richardson School of Law, where she also served as faculty for 23 years. She has a 
Bachelor's degree from Whitman College with a double major in Sociology and 
Psychology, a Master's in Administration, with an emphasis in Public Administration, 
from the Hawaiʻi campus of Central Michigan University, and a PhD in Education Policy, 
which she earned at the University of Hawaiʻi at Manoa in 2015. She practiced family 
law for 12 years, was the coordinator and one of the founders of the Kids First program 
at the Family Court of the First Circuit, in Hawaiʻi, and coordinator and co-founder of the 
‘Ohana Conferencing program of the Department of Human Services and Family Court. 
Dr. Tochiki also co-founded EPIC ʻOhana and served as the organization’s executive 
director until 2024. 

Dr. Tochiki will provide executive oversight for the project, ensuring alignment with 
organizational priorities and strategic objectives. 

 
Terra LeMay, Director of Operations: A certified nonprofit management professional 
(CNP) with over two decades of operations management experience, Terra LeMay 
earned a Master of Public Administration and a graduate certificate in nonprofit 
management from University of Hawaiʻi at Manoa in 2024. She has been employed with 
DVAC for nearly two years, previously as grant manager, and brings extensive 
knowledge of the organization's facilities and operational requirements to this project. 

Ms. LeMay will serve as primary project manager, responsible for vendor selection, 
contract management, installation coordination, and post-installation verification. This 
grant requests funding for approximately 160 hours of her time dedicated to project 
management over the six-month implementation period. 

 
Michaela Sorina, Volunteer Coordinator: B.A. in Psychology with 4 years of 
experience at Catholic Charities Hawaiʻi. Sorina has a strong foundation in trauma-
informed care and volunteer coordination. This position is funded through Act 310 until 
Dec 1, 2026. This grant will extend funding for this position for an additional seven 
months, through the end of the fiscal year. 

The Volunteer Coordinator was hired as part of the Act 310 capacity-building grant and 
will ensure volunteer workstation specifications meet program requirements and 
coordinate volunteer recruitment and integration into the new workspace configuration. 
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VII. Other 
 
1. Litigation 
 
DVAC is not a party to pending litigation and is not subject to any outstanding judgment. 
 
2. Licensure or Accreditation 

No special qualifications, licensures, or accreditations relevant to this request. 

3. Private Educational Institutions 

This grant will not support or benefit sectarian or non-sectarian educational institutions. 

4. Future Sustainability Plan 

This is a one-time investment requiring no ongoing state funding. At the end of this 
grant period, when the volunteer program has become fully established, the Volunteer 
Coordinator position will replace an existing staff position in DVAC’s budget through 
another funding source. The modular cubicle system will be maintained through DVAC’s 
existing facilities budget. Expected useful life: 10-15 years. At mature capacity, 8,000+ 
volunteer hours annually generates an estimated $160,000+ in contributed labor. Over 
the system’s useful life, this investment yields an estimated $1.3 to $2.4 million in 
service value, 20 to 30 times the initial investment, without additional state 
appropriations. 




