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Chairs Tam and Hashem, Vice Chairs Templo and Lamosao, and members of 

the Committees, the Hawai‘i State Energy Office (HSEO) supports SB 1396, SD3, HD1, 

an Administration measure, which beginning on January 1, 2027, requires a $20.00 

Transient Accommodation Tax (TAT) to be levied per night for each furnishing of 

transient accommodations in exchange for points, miles, or other amounts provided 

through a membership, loyalty, or rewards program, and appropriates funds to the 

Department of Land and Natural Resources for the protection, management, and 

restoration of the State’s natural resources.  

HSEO concurs with the Legislature’s finding that immediate investments in 

projects relating to environmental stewardship, climate and hazard mitigation, and 

sustainable tourism are needed to protect Hawai‘i’s economy and people. HSEO 

believes dedicated special funds are a direct and efficient mechanism for state agencies 

to finance, procure, and build government infrastructure projects. With a balanced 

approach, HSEO believes the TAT is an appropriate and effective vehicle to fund such 

investments given their long-term benefits to Hawai‘i’s visitor industry. 
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Every resident, business, visitor, and service in Hawai‘i is impacted by 

infrastructure disruptions, many caused by climate events. Coastal and community 

resilience requires coordination between all sectors. HSEO respectfully asks the 

Legislature to identify multiple expending agencies for the appropriation in Section 3 of 

the bill and expand the allowable uses for the appropriation to include environmental 

stewardship, climate and hazard mitigation, and sustainable tourism. HSEO stands 

ready to support the agencies and entities tasked with investment of these needed 

funds; particularly those projects related to energy and transportation resilience.  

As this is a fiscal issue, we defer to the appropriate agency for comment.  

Thank you for the opportunity to testify. 
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Conversely, nightly bookings made with points, miles, or other rewards programs 

are not currently reported on any tax forms and are not readily available for DOTAX to 
audit. Effective enforcement of the measure would require taxpayers to report bookings 
made each night through rewards programs and may require individual examinations to 
verify. This will require significant form changes and training for investigators and field 
auditors to implement.  

 
DOTAX further notes that it can administer changes to the TAT rate by the stated 

effective date of January 1, 2027.  
 
Thank you for the opportunity to provide comments on this measure. 







https://static1.squarespace.com/static/66b44b3a2e30510c5c62fe1f/t/677d70f2fba1051a592722ee/1736274185376/Climate+Advisory+Team+Policy+Recommendations+on+Climate+Disaster+Resilience%2C+Recovery%2C+and+Funding+-+DIGITAL+-+Jan+2025.pdf
http://www.hawaiiclimateadvisoryteam.org


http://www.hawaiiclimateadvisoryteam.org


https://static1.squarespace.com/static/66b44b3a2e30510c5c62fe1f/t/677d70f2fba1051a592722ee/1736274185376/Climate+Advisory+Team+Policy+Recommendations+on+Climate+Disaster+Resilience%2C+Recovery%2C+and+Funding+-+DIGITAL+-+Jan+2025.pdf
https://static1.squarespace.com/static/66b44b3a2e30510c5c62fe1f/t/677d70f2fba1051a592722ee/1736274185376/Climate+Advisory+Team+Policy+Recommendations+on+Climate+Disaster+Resilience%2C+Recovery%2C+and+Funding+-+DIGITAL+-+Jan+2025.pdf
https://storymaps.arcgis.com/stories/867ca9913ca84e3b83415ec8ac6d2f8c
https://storymaps.arcgis.com/stories/867ca9913ca84e3b83415ec8ac6d2f8c
http://www.hawaiiclimateadvisoryteam.org




https://www.uschamber.com/security/the-preparedness-payoff-the-economic-benefits-of-investing-in-climate-resilience
https://www.uschamber.com/security/the-preparedness-payoff-the-economic-benefits-of-investing-in-climate-resilience
https://dbedt.hawaii.gov/blog/24-60/
https://dbedt.hawaii.gov/blog/24-60/


toutestimony
Text Box
 LATE *Testimony submitted late may not be considered by the Committee for decision making purposes. 





toutestimony
Text Box
 LATE *Testimony submitted late may not be considered by the Committee for decision making purposes. 





http://kuahawaii.org/




�

� � � �� � � � � 	 
 �� �� 
 � �	 � �� 	 �� �� � 	 �� �	 � 
 �
�� �
 � � � �� � ��� � �� � ��� ��� � �� � �� � � � �� ��
�
� � � �� � � � � 	 
 �� ��	 � � �� ��� 	 � � � �� �� � 	 �� �	 � 
 ��
�� �
 � � � �� � ��� � �� � ��� ��� � �� � ��	 �� � ��� � 	 � 
 �
��
� � � � � �� � �� � � � � � � � �	 ��� � � �
 �	 �� �� � �� 	 ! 	 ���
" #$� ��%� �� �	 � �	 � �� � � ���� �� �&" ' ( �
� � � � �� �� ��� )��*+, #( �
�
�	 �- � �' . ��' . ' $�
�
/ � 	 � �� � 	 �� � ���

� � 01�2 332  )� )2 4 �� 2 � %#( *+� / ( �� / #���
� � � 0� � � )4 5 �� 2 �0� 2 4 2 �) � �/ 06 0� 2 3�0 4 � �
�
� � � �� 	 ! 	 ���� �
 �	 � 
 � � � � ��� � � �� � � � �	 ��7� )��  � 8�� ���	 � - � �� � � � � � � � �� �� � � � � � �9�� ! � � � � ��� � � � 	 �� � � ��	 � 
 �

 � � �� � � � � � �! � � �- � � �� �
 � �� ��� �� 	 ! 	 ��:� �� �� ��� � ��� 
 � � ��9�! � ��� �! � � � �� ; ��� �� � � � � � �� 	 �� �	 � 
 �� � � � � � � �
 �� �
�� � � �� �� � � ��- �� � ���� ��� �! � �� �� � � ; �9�� � � � � � ��- ���	 �� �- � 	 � ; � �� � � ���� � -9�	 � 
 �� 	 �� � 	 ��
 �� 	 � �� � �� ���; 	 ��� � ��
! � �� � � � � � � %#( *+� / ( �� / #�
 � - 	 � � � ����� � � � � � � � �	 � �� � 
 � � �� � 
 ��	 <��� - � � 	 � � ���	 - � � ��� 	 � � � 	 � � � -9��	 � 
 ���� � �
- � ���- 	 ��� �	 �� �� � � � 	 � � 
 � � � � �� �� � � �� ��� �	 � �� � � � ��	 
 �� �	 � 
 �� � �	 ���� �� � � 
 �� ; �� � � �- � ��

=>�?@A�BCDAEFCAD�GAHI ACJKLA�MCI HAKNA�FN�OPKQRA�KCD�GHSTUAVK JFI �

� � �� �
 ����
 � � � �� � ��� � � - ��9�	 � �� <	 - ��� � �- � � �	 ; � ��� - � � 	 � � ��� ��� � �� � 	 � � �� � ��� - - � ��� 
 	 ��� � � �� 	 <�
7� � � 8W�� 	 � �� ; ����- � � �
 �- � 	 � ; � �	 � �� � �� � 
 ��- ��� � ���� � 9�� 	 � �- �� � � 
 �	 � 
 �
 � �
 � - �
 � 
 ��	 �� � ��� � � � ; � �
 � 
 ; � ��
� � ; � ��	 ��� � � ��� � �� ��	 - � �� � ��� 	 � � � 	 � � � -9��� �� � 	 - - � � �	 
 �� �	 � 
 �� � � � � � �� �� � � �
 � � �� �	 � 
 �
 � � �� � � � � � �� � � ��
	 - - � � 	 �� �9�� � 
 � � � �	 � 
 �� ; ��� � �� �� 	 � - �	 ��
 � � 
 � � ��� �� �
 ����! � � �
 ���� � � � ��� � � �� � ; �� �	 �� � � �� � � � �
 �
 � � �� � �	 � 9�
� � � � � � � 
 ��	 <�� 	 �� ��� - � � 	 � � �� � � � � � ���� ��� � �
 ������ <��
 � � � � � �� � � � �� ; �� � 
 ��- �	 � � � � � 	 ���

X>�YAUZFCL�SC�?SRHFNV� ESH�YANFUFACI Z�[ RCDFCL�FN�BCNJKTUA�KCD�\ @SHJNFL@JAD�

 %#( *+� / ( �� / #�	 � � � �� � ��� 	 ���� � � �� �� ! ����� � �	 �� �	 �- � � � �� �� � ��	 � 
 �� � ��	 
 �� �� � � �- � �� � �- ��� 	 �� �
� � � ���� � - � �	 � 
 �
 �� 	 � �� � �� � � � 	 � � 
 � � � � �� � � 
 �� ; ��� � ! � � � ���� 	 ! 	 ��:� ��� � � �� �� �� 
 � � ��9��� �� �; � �9�� � �� � � 	 
 �� ��� �
� <�� � � 	 ��� � � � �� �
 � 9� � 
 �� � � �- � � �� � ����� - �� 
 �� ; 1�

] �[ RAU�PHFI A�NPF̂ AN�I KRNAD�TZ�LUSTKU�I SCEUFI JN_�JKHFEEN_�SH�JHKDA�DFNHRPJFSCN��! � �- � �
 �� � - ��9�
��� 	 - ��	 �� ��� 	 � � ��- � � �� �	 � 
 �� �� ��� � �	 � � �� 	 �� ��

] �G KCDAVFI N�KCD�PRTUFI �@AKUJ@�I HFNAN��	 � �! � �� 	 ! �! ��� �� 2 6 )/ `#* ��! � �- � �DAaKNJKJAD�� 	 ! 	 ��:� �
� - � � � � 9�! � � � ��� � � �� �� - 	 �� ��� �	 �� 	 ����

] �Y AI ANNFSCN�KCD�N@FEJN�FC�LUSTKU�JHKaAU�DAVK CD��! � �- � �- � � �
 �- 	 � � � �� � 
 
 � � �	 � 
 �� �; � �� �- 	 � ��
 � � � � �
�� �� �� ��� � �� � � � 
 �� ; ��

� �



�

� ���� ��� � � � � 	 
 � �� �� ��	 ���� �	 
 � �� �� �� �� �� � ����� ��	 �� 
 
 � �� ���� �� �� � � ���� 
 � � �� �� 	 � �� ��	 �� 
 � � �� 
 �
 
 � � � � �� �� � �� �
� � � � 
 
 � �� �� � � �� �� 
 � �� � � ���� � � � �� �� 	 � �� �� � 	 
 �� �� � �� � � � 	 � � �� �� � �� � 	 �� � �� �� � �� ��� �� � � � �� �� � �� 
 
 � �
 � �� 	 
 � � � �
�� � ��� 	 � � �
 	 ���� � � � �� � � � ���� 
 �
 � � � � �� ��	 �� 
 � � � 
 �� � � � 
 
 � �� � 	 � �� � ��� ��

� ��� �  ! " � #�$ %&� & ' "&�( "' �� )  �* � ! &' +�, - �. ) ! "%&/� 0�1! 2+%23�45) ! #+�6 ' �78! % � , #- �
45� "' +�

9 ���� �� �� � � 
 � � ��� ��� � �� � � ���� 
 
 � �� � ��� 
 � � �� � 
 � � ��� 
 � �� 	 �� � 
 �� �� � 
 � ��	 
 � ��� � � � �� 
 �� � � � ���� �� � � �� � 
 �� �� 
 � �
� 
 � �
 � � � � � ��
 	 ��:
 � ��� �� ��	 � � ��; �� � � �� � �� � � � � � � � 
 � � � �� � 	 
 �� �� � �� �� � � � � � �� �
 � 
 � �� ��� � � � 	 
 � �� ����� �	 � �� ���� � 	 �
��� � �� 
 � �� 	 �<�� � � � ��
 	 ��� 
 �� =�� � �� 
 � � � 
 �� �� � � � �� 	 �� �� �	 
 ��	 
 � �� �� �� 
 � ��	 
 � �� �> �� �� �� � �� 
 � �
 � � � � � ��

?� ��� �� �� ��	 � � �� � 	 
 �� �� 	 
 �� �� 
 �� ��	 �� � � � ���� �� 
 � �� �
 � � ����� ��� =� � � ��
 � ��� � �� �	 �� � ��� � �� � ��� � � �� 
 
 � �
 � �
� 	 
 � � � �� 	 � �	 
 � �� �� �� �� �� � � ���� 
 � � �� �� 	 � �� ��� �
 
 � � � � 	 
 � � �� ��@� � � � �� 	 � �� �� � 	 
 �� �� � �� �� �� �� 
 �� � �� � �� �� �� � � 	 � � �� ���
� � � � 
 
 � �� 	 
 � � � � ��� � �� � �� 	 �� ��� �� 
 � ��� �� � � � �� ���
 � � � � �� 
 � �
 � � ��� 
 � �� � 
 � � ��	 
 ��

A��B� C� %%D&�7E) 2) /- �� 2+�4/� ##�6! &%2' &&' &�F%##�4! GG' "�G") /� ( 2)  5' " �. � H�B%I ' �

� � � � ���� �� � � � � �� � � �	 
 � �	 � ��� � �� 	 
 
 �� � J� �� �� � � � ���� � 
 � �� 
 ��� � � 	 ��	 � � ��	 
 � ��� =� � �K@L@M��@� �� �� ����� 	 
 �� �
� � �� � ��� � ���� =�� � � 
 �� 
 � �� � ����� <�
 � �� � � � ���� ��� � � �� 	 �� � ����� � �� � � ��
 � ��	 
 ��

N�O �� ��	 � � ��	 �� � � � ���� � � �� �� � � � � �� � � �
 � �� � � 	 � � >� �� � �� 	 � �� �� 	 � �� �� � � � � ��� � � 	 ��	 � � ��	 
 � ��� 
 � �� � � �� �
� =� � 
 � � � ��L � � �
 � �� 
 	 �� � � ��� =��
 � � � � � � �� 	 
 �� �� 
 � � ��� � �� �	 �� � 	 	 � � �	 �� � � �� � � ��
 � ��	 
 � ��
 ����� �� �� �
� � � 
 � �
 � �� � � � 
 
 � �� 	 � ��	 � � ��� 
 � �
 � � � � � ��

N�P� 
 � �� �� ���	 � � � � �	 � � �� � �� �	 
 ��� � >�� 
 � �� � 	 � �>�� � �� � � 
 �� ���
 � 	 �� ��	 �� �� 	 � � ��� � �� �� 	 � � � ��� 	 � � � �
� �� � �� � 	 � � � �� ��� =� � ��� 
 � �� 	 
 �� �� 
 �� ��	 ��� � ��	 � � ��� � 	 
 	 �� ��@� �� �� ����� 	 
 �� �� 
 � �� � � ��Q
 � � R� �� �� ���
� 
 � �
 � � � � � �� � ��� ��� �� � �� 	 �� �� �� � 
 �� � � 	 � � ��� � �� 	 � �� ��

* ) 2E#! &%) 2S�( �T ' &U) 2&%, #' �V#� 2�T ' 8! %"' &�. " � 2&U� "' 2E- �� 2+�4 � , %#% - �

WXYZ[ \ �W; Z�� ; Y��� � <� �� �� � ��� ��� �� � � � �� � � ���� 
 � � �� �� 	 � �� �	 
 �� 
 �
 
 � �� � �� �� 
 
 � �
 � �� 	 
 � � � ��� 
 � �� � � � �� � �� 
 �

 
 � � �� �� 
 � � � 
 �	 
 �	 
 � ��
 � 
 � �� � ��	 �� 	 �� � �� �� � 	 � �� �� �� � ��� �� � � �� �� ���	 � �� � � � ����

N�L 
 � �� � 	 � 	 � � � ��� =��
 � � � � � � ��
 � ��� � �� �� � � �� �� � � �
 � � �� 
 � �� �=� � �
 � � � 	 
 �]� 
 �	 � � 
 >� 
 � � � �� � � � � 
 �� � � �
�
 � � � � � � ��� �
 
 � � � � � �� � �� ��

N�9 ����� � ��� ���� �� �� � � ���� 
 � � �� 
 
 � �
 � �� � 	 
 �� �� 	 �� �� � 	 �� � 
 �� Q
 ��� � �� ��� �� � �� ��� �� � � � �� �� � �� 	 
 � � � ��
� 	 � � � �
 � �� ���� � � �� � 
 �� �� 
 � �� 
 � �
 � � � � � ��
 	 ��� 
 �
 
 � � � � �� �� � �� ��
 � 
 � �� � ���<� ��	 
 � �� �� �

^	 � ��� � � � �� � � � 	 
 � ���� � �� �PL W@�L ���� 
 � � �	 � � 	 � � � �WXYZ[ \ �W; Z�� ; Y��
 ���� �� 
 � � � 
 ��� 	 � �� � 
 � �
 �� � � ��� � �
_� � �� �� �
 � � ��	 �� � :� � ���� �� �� ����
 
 �� � � ��� � � � �� 
 
 � � �� 
 �� ���� � 
 � � �� � � �� � � � � � � � � ��

T ' &U' E G! ##- �&! , /%  ' + �̀�
a� 
 
 �� � � �?� �<�
 � 	 
 ��a; bPX L �
c�� � �� � 
 ��� 
 � �d=� � 
 ��� � �; �� � � �	 ���
� �PL W@�L ���� 
 � � �

� �



http://www.capitol.hawaii.gov/committeepage.aspx?comm=TOU&year=2025
http://www.capitol.hawaii.gov/committeepage.aspx?comm=WAL&year=2025


http://www.capitol.hawaii.gov/committeepage.aspx?comm=TOU&year=2025
http://www.capitol.hawaii.gov/committeepage.aspx?comm=WAL&year=2025


SB-1396-HD-1 
Submitted on: 3/18/2025 12:40:06 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Sonny Cave Honu Hawaii Home LLC Oppose Written Testimony 
Only 

 
 
Comments:  

Honorable Chairs and Members of the Senate Committees on Economic Development and 
Tourism, and Water and Land, 

We are writing to express our firm opposition to SB1396 SD3 HD1 on behalf of Honu Hawaii 
Home LLC, a small business that contributes to the important tourism sector of Hawaii. This bill 
proposes an increase in taxes and links critical disaster preparedness funding to tourism revenue, 
which is an unstable and lacks a longterm financial strategy. These proposed changes threaten to 
exacerbate the already high cost of visiting Hawaii, potentially deterring visitors at a time when 
the global economic climate is fraught with uncertainty. 

The lack of transparency in not specifying the tax rate increase prior to the closure of public 
testimony is also problematic. It is essential for businesses and taxpayers, like Honu Hawaii 
Home, to understand the financial implications of new legislation. Not providing those crucial 
details in a proposed bill undermines the public's ability to fully respond and decide whether to 
support or oppose the initiative.  Furthermore, imposing this financial burden solely on the 
tourism sector is not only unfair but also detrimental to small businesses like ours that rely on a 
steady influx of visitors. We definitely support measures for climate resilience and disaster 
preparedness, but these should not come at the expense of the economic health of the tourism 
industry upon which so many local businesses depend. 

We urge you to reject this bill and conduct more exensive research on the long-term impacts of 
that this bill will likely have on Hawaii's economy before submitting any new propoals. 
Sustainable and equitable solutions are needed that do not place a disproportionate burden on one 
sector of our economy. 

Thank you for considering our perspective. 

Respectfully, Sonny Cave & Stefanie Workman, Owners, Honu Hawaii Home LLC 

 



https://www.travelandleisure.com/hawaii-tourism-fee-governor-josh-green-8548779








 
 
 
 

 
 

JOINT COMMITTEE ON TOURISM & 
WATER AND LAND 

DATE: Thursday, March 20, 2025 
TIME: 9:00 AM 

 
Strongly Oppose SB1396  
 
Aloha Chairs Tam/Hasham, Vice Chairs Templo/Lamosao and committee members, 
 
My name is Antoinette Davis. It has been my honor to represent the Activities and 
Attractions Association of Hawaii (A3H), a not-for-profit 501c6 trade organization, as its 
executive director since 1997 (28 years). A3H strongly opposes SB1396 due to the 
detrimental impact this will have on Tourism's most vulnerable small businesses.  
 
While it is commendable & prudent to plan for the future and address climate concerns, 
we must approach this issue with a balanced perspective that considers both 
environmental impacts (future) and the affordability of a vacation in Hawaii (present). 
Increasing the Transient Accommodation Tax (TAT) will impose a significant financial 
burden on visitors, further pricing Hawaii vacations out of reach for many more and 
reducing the amount of money those who can afford to visit spend on other items.  
 
Currently, Hawaii has the highest TAT in the nation, and evidence from 2023 and 2024 
indicates that higher taxes lead to reduced spending by visitors in other areas rather than 
an increase in their overall per-person per-trip expenditure.  
 
This trend suggests that while we strive for sustainable tourism, we must also ensure that 
our local economy remains robust and our visitor experience remains enjoyable. A3H is 
committed to fostering collaboration among industry stakeholders to explore innovative 
strategies that harmonize environmental sustainability with economic vitality, and we 
invite open dialogue on how we can achieve this balance together.  
 
As the cost of air, hotels, and rental cars increase, attractions, activities, retail, and 
restaurants receive less and less of the visitors' spending. Increasing the TAT will only 
exasperate this problem even more. This Bill will hurt the small businesses, resident-
owned businesses, and businesses whose profits remain within this economy. 
 
Mahalo, thank you for your time, consideration, and opportunity to testify. 
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House Committee on Tourism 

House Committee on Water & Land 
 

Date: Thursday, March 20, 2025  
Time: 9:00 AM  
Place: Via Video Conference & Conference Room 423  
 

Re:  SUPPORT Ð SB1396 SD3 HD 1, Relating to Economic Development 

Aloha e Luna Ho!omalu Tam, Luna Ho!omalu Hashem, Hope Luna Ho!omalu Templo, Hope Luna 
Ho!omalu Lamosao a me n" L"l" o n"  K#mike: 

Hawai!i Land Trust SUPPORTS SB1396 SD3 HD1, which addresses the urgent need of climate 
action while supporting the long-term health of HawaiÔiÕs communities, natural resources, an 
economy. This measure recognizes that climate resilience and economic stability are 
interconnected and helps to ensure that resources are directed toward projects that protect 
HawaiÔiÕs natural and cultural heritage, enhance disaster preparedness, and support tourism 
destination management.  

HawaiÔi faces increasingly severe climate impacts Ð rising sea levels, prolonged droughts, and 
devasting natural disasters Ð that threaten not only our ecosystems but also the resiliency of 
out communities and stability of our economy. SB1396 SD3 HD1 provides a framework to invest 
in projects that strengthen climate resilience, protect ecosystems, and support HawaiÔiÕs 
economy as it adapts to these growing challenges.  

We support continued efforts to strengthen funding commitments to ensure that climate 
resilience remains a priority. By investing in projects that address climate risks while fostering 
sustainable economic growth, this measure helps ensure that HawaiÔiÕs communities can adapt 
and thrive for generations to come.  

I ola ka !"ina, ola k"kou nei.  Healthy lands support thriving communities. SB1396 SD3 HD1 is a 
critical step toward building a more resilient and sustainable HawaiÔi. 

Mahalo for this opportunity to testify,  

 
!Olu Campbell 
President and Chief Executive Officer 







SB-1396-HD-1 
Submitted on: 3/18/2025 8:17:05 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 
Mary Margaret 
Kerstulovich 

South Maui Fish 
Company  Oppose Written Testimony 

Only 
 
 
Comments:  

Aloha. My name is Mary Kerstulovich and I own a small food truck in Kihei Maui Hawaii.   

I am a small business owner that employs  local residents!!!  .  9 direct employees, 1 social 
media manager, 1 bookeeping company, we buy local caught fish from local fishermen and buy 
99% of our items for service from local vendors.  We pay for 100% health insurance for our full 
time employees and we love what we do for our community.  Not only by providing a qaulity 
food product that is locally sourced but also supporing our local schools and various other things 
aroud Kihei.  We were a huge supporter of the Lahaina fires a hub for ma, became a hub for 
many months, fed people and advocated for funds form the various schools here in South Maui 
for the west side students who integrated into our systems after the fires.   

We are already operating on a small margin and the decrease in tourism has hit us hard. The 
county and the mayor has decimated toursim with don't come, stay away, higher prices on 
everything from taxes to GET and now there is talk of increased fees for all tourist related 
things.  Rental car taxes.... ETC 

Pick one.  Do you want your income to come from tourism or do you want people to stay 
away?  The disparity of the rich coming here (that don't leave the hotels) vs an everyday family 
that saves for years to come here is becoming more and more apparent with time.     

Raising taxes,....that get passed along to visitors is not a solution. It is a death sentence to small 
business.   
  

IF YOU WANT TO FIND SOLUTIONS THEN FIND THE RIGHT PERSON 
OR PEOPLE FOR THE JOB! 

Do your economic study.  Stop focusing on affordable housing and understand its not affordable 
you are looking for....its subsidized housing you need for long time locals and the elderly!   

Stop the 5% ofr the islands land can be developed...find the land to build homes.   

You can start by stopping the narrative to stay away.  You can put money toward marketing to 
California but that money is wasted as the costs rise here so most people can't afford it.  Start 



finding a balance for income that supports your locals vs what income supports big business and 
hotel guests.... 

Keep Maui's money here where it belongs.  Oahu should not have to take the funds for its 
infrastructure.  . 

Start a lottery to keep funds in local areas??? 

I do know what you have done since COVID (quality visitors not quantity) and the Horrible fires 
of Lahaina.(stay away, we need you, stay away we are taking away 7000 vacation rentals)  ThiS 
IS NOt WQRKING  

Maybe Maui County needs a re-boot and a fresh brain to look at the long term issues that are 
eroding our community  

  

 



SB-1396-HD-1 
Submitted on: 3/18/2025 9:56:38 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

laurel brier Kauai Climate Action 
Coalition Support Written Testimony 

Only 
 
 
Comments:  

People who come to visit Hawaii and appreciate its fabulous natural beauty want to help preserve 
it.  With the looming loss of federal funds for climate resilience and mitigation we must find 
other resources for this most important challenge before us. This important environmental 
stewardship fee will benefit visitors, residents and the 'äina .  It is something our family is 
familiar with as regular travelers to New Zealand. 
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Gwen Yamamoto Lau 

Executive Director 
Hawaii Green Infrastructure Authority  

before the 
House Committee on Tourism 

and 
House Committee on Water & Land 
Thursday, March 20, 2025, 9:00 AM 
State Capitol, Conference Room 423 

in consideration of 
Senate Bill No. 1396, SD3, HD1 

RELATING TO ECONOMIC DEVELOPMENT 

Chairs Tam and Hashem, Vice Chairs Templo and Lamosao and Members of the Committees:  

Thank you for the opportunity to testify in support of SB1396, SD3, HD1, relating to 
economic development. 

Serving as a member of the Climate Advisory Team over the past six months has 
heightened my awareness of the devasting impacts of disasters and underscored the 
importance of investing in pre-disaster preparedness to mitigate future losses and long-term 
recovery. 

As an island state, we are at ground-zero for climate related disasters.  Adding to our 
vulnerabilities are islanded grids, with the next closest land mass that will be able to provide 
much needed resources over 2,300 miles away. 

To address our climate emergency, investing in mitigation and adaptation is critical.  
Given the breadth of the work that needs to be done, the Hawaii Green Infrastructure Authority 
respectfully requests that the Committees (1) identify multiple expending agencies for 
appropriation of the bill to allow departments to lead critical projects within their jurisdiction and 
expertise; and (2) deposit the additional revenues generated by the TAT increase into the 
special fund established in the bill to ensure that these funds are set aside for its intended 
purpose. 

It is our kuleana to invest in our communities to mitigate the impacts of climate disasters 
as well as take care of our fragile ecosystems that keep Hawaii a top travel destination. 

Thank you for this opportunity to testify and provide comments on SB 1396, SD3, HD1. 
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SB-1396-HD-1 
Submitted on: 3/19/2025 9:40:43 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Lea Hong Care for 'Aina Now 
Leadership Committee Support Remotely Via 

Zoom 
 
 
Comments:  

Lea Hong on behalf of Care for 'Aina Now Leadership Committee and Trust for Public Land 
supports SB 1396. 
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Mahalo, 
 

   
 
Hawaii Hotel Alliance (HHA)   American Hotel & Lodging Association (AHLA) 
Gerard C. Gibson President   Kekoa McClellan, Spokesperson AHLA Hawaii 
 
Hawaii Hotel Alliance Board Members: 
Jeff Wagoner, Secretary, HHA, President & CEO Outrigger Hospitality Group  
Debi Bishop, Treasurer, HHA, Managing Director, Hilton Hawaiian Village Waikiki Beach Resort  
Craig Anderson, VP of Operations, Mauna Kea Beach Hotel  
Tom Calame, Marriott International 
Elliott Mills, VP Hotel Operations, Disneyland Resort and Aulani 
Ben Rafter, President & CEO, Springboard Hospitality  
Linda Rodrigues, SVP of Marketing, Hilton Grand Vacations  
Kelly Sanders, Group President, Highgate 
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SB-1396-HD-1 
Submitted on: 3/17/2025 2:52:02 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Lois Crozer Individual Oppose Written Testimony 
Only 

 
 
Comments:  

$20 on top of already a 20% tax is a lot when the room is cheap. With a $400+ cost per night, it's 
nothing. If anything, it should be a percentage. If it's too difficult, then don't do it. 

 





Native Hawaiians should not be subject to a tax that affects essential access to lands and 
resources that are crucial for maintaining cultural practices and sustenance. The bill, as written, 
overlooks the importance of protecting these rights and fails to consider the historical and legal 
protections that should exempt Native Hawaiians from such a tax. 

Conclusion: 

While I understand the need to increase funding for environmental protection and sustainability, 
I strongly oppose this tax increase for Hawaii residents, especially when it fails to account for the 
unique position of Native Hawaiians and the constitutional protections that are afforded to us. I 
respectfully urge the legislature to amend this bill to include a clear exemption for Native 
Hawaiians to ensure that our rights to access public lands continue to be protected. 

Thank you for your consideration, and I sincerely hope you will support these necessary changes 
to ensure fairness and respect for the Native Hawaiian community. 

Mahalo nui loa, 

Catherine Orlans 

 



SB-1396-HD-1 
Submitted on: 3/17/2025 3:43:37 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Patricia Cadiz Individual Oppose Written Testimony 
Only 

 
 
Comments:  

I strongly oppose this proposal to saddle our guests with the cost of addressing climate 
change.  We cannot continue to keep raising taxes on our visitors and guests and expect them to 
keep emptying their wallets for every statewide need and want. I believe that climate change is 
everyone's responsibility and this should be a general fund line item. I firmly support climate 
change initiatives but NOW IS NOT THE TIME for another tax on tourists.  

PLEASE DEFER THIS BILL and find another way to support climate change initiatives.  

 



SB-1396-HD-1 
Submitted on: 3/17/2025 6:34:03 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Rowly Johnson Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Aloha- why more taxes at a time like this? Small businesses are buckeling with tourism down 
due to the geopolitica context. An undefined tax amount? How is that even legal? Please don't 
allow this to proceed. Mahalo 

 



SB-1396-HD-1 
Submitted on: 3/17/2025 7:15:43 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Glen Kagamida Individual Oppose Written Testimony 
Only 

 
 
Comments:  

This is a blank check bill that could potentially send the tax receipts to the general fund and not 
used for impacts of climate change or tourism marketing. 

 



TO: Members of the Committees on Tourism  
 and Water and Land 
 
FROM: Natalie Iwasa  
 808-395-3233 
 
HEARING: 9 a.m. Thursday, March 2-,   2025 
 
SUBJECT: SB1396, SD3, HD1 Economic Development - OPPOSED 
 
 
Aloha Chairs Tam and Hashem and Committee Members, 
 
Thank you for this opportunity to provide testimony on SB1396, SD3, HD1, which 
includes a blank for the amount of transient accommodations tax (TAT) that is 
allocated to the mass transit special fund.  The mass transit special fund is used for 
rail construction on Oahu.  The following testimony is given in my individual 
capacity and should not be interpreted to represent any position of HART. 
 
Given the current version of this bill includes several blanks, it is possible that the 
legislature could change the current amount of funding from the TAT that goes to 
rail construction after December 31, 2025.  
 
HART recently unveiled its updated financial plan with costs for the City Center 
and Guideway Stations contract.  That plan includes estimated amounts of state 
TAT for fiscal years 2027 - 2031 of about $540 million.  Please leave the TAT rate 
and the allocation to the mass transit special fund alone. 
 
Please also note I do not support any additional fee or TAT increase.  Visitors and 
residents are not bottomless pits from which the state can, or should attempt, to get 
taxes. 
 
Please vote “no” on SB1396, SD3, HD1. 
 







As someone who relies on this income to survive, please consider the real financial impact this 
bill will have on everyday people like me. 

Thank you for your time and consideration. 

Respectfully, 
Andrew Witherspoon 
Hawaii Resident & Taxpayer 

 



SB-1396-HD-1 
Submitted on: 3/18/2025 7:40:08 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Paul D Crawford Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Aloha,  I currently rent one room to supplement my Soc. Sec . and pension.  I now pay about 
18% of it to GET and TAT, and HCTAT.  At a room rate of $95. dollars that effectively does 
away with any profit after the high expenses of doing business here. 

This is war on Hawaii small businesses, and now SB1396 will take even more.  My Government 
seems determined to put me out of business, and force me out of my home. 

Look at the rate of people leaving the islands, and ask yourself: What part you are playing in this 
debacle? 

                            Paul Crawford 

  

 



SB-1396-HD-1 
Submitted on: 3/18/2025 8:15:48 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Jill Paulin Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Aloha Senators, 

I am a Hawaii resident and very concerned that we have hit the tipping point on tourists' appetite 
for taxes.  We have already seen a big downturn over the last 6 months, with tourists favoring 
less expensive destinations such as Mexico and Asia.  This is NOT THE RIGHT TIME  to 
increase taxes.  On Oahu 12% of the visitors are non-vacationers per the HTA Data 
Warehouse.   Do we really want to charge our residents and essential workers a total of nearly 
20% tax on their accommodation rentals?   Why not focus on a better collection and audit 
process for the TA tax?  The honor system leaves much on the table.  I bet shoring this up could 
fund the Climate Change needs of our islands.  Thank you for your consideration. 

Jill Paulin, Haleiwa, HI 

 





SB-1396-HD-1 
Submitted on: 3/18/2025 8:30:06 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Kathleen Ochsenbein Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Please do not vote for this bill. Our visitors are showing that they have had enough of the taxes 
and extra fees.  You will lose more than you will gain by allowing another tax on those that pay a 
majority of our bills anyway.  Stop biting the hand that feeds our economy.  They will go 
elsewhere. 

 





SB-1396-HD-1 
Submitted on: 3/18/2025 8:36:34 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

George Fulton Individual Oppose Written Testimony 
Only 

 
 
Comments:  

I oppose. The amount of tax is not stated. This measure is premature.  
thank you. 

 



SB-1396-HD-1 
Submitted on: 3/18/2025 8:38:03 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Meredith Johnson Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Oppose 

 



SB-1396-HD-1 
Submitted on: 3/18/2025 8:38:44 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

karin sagar Individual Oppose Written Testimony 
Only 

 
 
Comments:  

I oppose this bill as it unduly burdens the tourism industry to continue to bear the financial 
burden due to natural disasters. The Hawaii economy is tied to the tourism industry, whether we 
like it or not, and we need to make sure we can sustain tourists to help our economy grow and 
thrive and help local residents have a viable economy and way of life.  

 



















 



 







SB-1396-HD-1 
Submitted on: 3/18/2025 8:49:12 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Maria Bean Individual Oppose Written Testimony 
Only 

 
 
Comments:  

I respectfully oppose this bill. It lacks transparency, it will hurt tourism, which so many residents 
of HI depend on for their livelihood. it will be an unfair burden on small businesses. 

if you care about Hawaii's economy and their residents, please oppose this bill. 

Thank you! 
  

 







 



 



SB-1396-HD-1 
Submitted on: 3/18/2025 8:52:20 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

John Mair Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Dear Members, 

I'm writing to oppose the latest SB 1396 under consideration by your committee. As a small 
business owner on Oahu I am already seeing the impacts of high fees, taxes and the burden on 
the tourism industry. I have sen less demand, less income and have had to release workers due to 
diminishing tourism on the island. One only needs to read the local industry news to see that the 
anti-tourist bent currenlt in place is having negative affects on businesses and families alike.This 
current proposal of 1396 places more burden and taxation on the industry already suffering a 
downward spiral due to new fees, taxes and an anti-tourism campaign from the administration. 
Please do the right thing and avoid more unnecessary taxes placed upon a minority of our 
business community, you are driving us out of business!! Please read the articles about less 
tourism and anti-tourist advertising, then read the comments.. You're killing us with fees and 
taxes!! 

THanks, 

John Mair 

 





SB-1396-HD-1 
Submitted on: 3/18/2025 8:57:16 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Mitch Maxwell  Individual Oppose Written Testimony 
Only 

 
 
Comments:  

This is another attempt to gouge tourists, and it will hurt tourism in the end. The fact that there's 
not a specific tax rate increase is frightening. Lastly, the idea that we should increase TAT at all 
is preposterous. We already have the highest TAT of any state in the country, and the 
government continues to keep going to the same well. It needs to stop! 

 



SB-1396-HD-1 
Submitted on: 3/18/2025 8:57:22 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Kathleen Fleming Individual Oppose Written Testimony 
Only 

 
 
Comments:  

To:  Committee on Tourism 

       Committee on Water & Land 

Re:  SP 1396 SD3, and HD1 

Last campaign season, I spent days talking to small business owners on Maui:  most of them told 
me the same thing:  the downturn in tourism left them struggling to survive.  Financially, some 
were in the red and had been for months.  They eagerly embraced candidates who placed the 
Maui economy foremost. 

This bill is so riddled with problems, it should embarrass its proponents.  It attacks the main 
industry of Hawaii and therefore, hundreds of thousands of jobs, in its call for a TAT increase 
(unspecified).  Hawaii already has the largest tourist tax in the nation; who in their right mind 
thinks that should go higher? 

I am in the hospitality industry, and I've seen our tourism numbers fall since 2019.  Many visitors 
are choosing to go elsewhere; this ill-advised bill will drop government revenue, not raise it. 

Please oppose it out of hand. 

  

 











Wailea, HI 96753 

949-310-6543 

 







SB-1396-HD-1 
Submitted on: 3/18/2025 9:03:08 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Jeff Arboit Individual Oppose Written Testimony 
Only 

 
 
Comments:  

I, Jeff Arboit, as a former full time resident of Maui and now part time resident/property owner 
that rents out my dwelling part time, I am against SB1396 SD3 HD1.  This bill lacks 
transparency, places more blame/responsibility on the tourism industry and will eventually hurt 
people like myself and the other small business owners, that I use, to take care of my property 
when not on the island.  I am not a large hotel nor a corporate vacation rental business.  My 
vendors rely on me to help provide them with income.  The planning commission and county 
board should have prepaired better for a natural disaster and to put the onus on the tourism 
industry is wrong.   

For these and other reasons, don't need this to be too long, I urge you, the committee, to not vote 
for this bill.  If passed it will be detrimental to people like me that depend on some rental income 
to help me pay for my home while not on island.   

Thank you in advance for your time! 

  

 



SB-1396-HD-1 
Submitted on: 3/18/2025 9:03:20 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Scott T SIMON Individual Oppose Written Testimony 
Only 

 
 
Comments:  

I have owned a Condo in Wailea since January of 2018 at that time the Yearly Property Tax was 
roughly $20,000 per year, fast forward to 2025 and the Proerty Tax is now $65,000 per year 
which is an increase of 225%, and the maintenance fees were $4,000/monthly and have increased 
to almost $7,000/monthly due to increase in insurance we are being told ( Ins Scam/Fraud )  not 
only does this want me to take my investment somewhere else it has devastated economy. 
Tourism has decreased significantly during this time and let's just state the facts that Maui is 
highly dependent on tourism as a main stream of income all you need to do is remember the 
effects of Covid as a reference point. The general public is over it at this point and will continue 
to take their vacation money somewhere else and who can blame them, there are much better 
places that make more economic sense at this point, someone needs to put their business hat on 
and stop playing politics or it will be over for Maui economically. 

 













 



SB-1396-HD-1 
Submitted on: 3/18/2025 9:11:35 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Linda Manry Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Please vote against this. It sets up one more barrier to tourism and will be negatively viewed by 
future travellers. 

Understanding you want to do the best for locals, I believe you need to do the best for everyone 
on Hawaii soil, which includes off island visitors, property owners and businesses. Every time 
you say "local residents", the rest of us hear "people who can vote to keep me in office". If you 
really care about Hawaii's wellbeing you would think broader. 

Respectfully submitted, 

Linda Manry 

 







SB-1396-HD-1 
Submitted on: 3/18/2025 9:19:12 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

BONNIE GEERS Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Dear Chairs Tam and Hashem and Committee Members, 

My name is Bonnie Geers and I am a Hawaii homeowner and taxpayer.  I strongly oppose 
SB1396 SD3 HD1.  While climate change reliiency and natural disaster mitigation is important 
this bill threatens Hawaii's tourism industry and small businesses by proposing an undefined 
increase to the TAT.  Proposing to fund such important priorities to an undefined increase in the 
TAT is the proverbial "building the house on sand" given the TAT's vulnerability to economic 
and tourism downturns.  An increase in TAT will make Hawaii tourism less competitive which, 
in turn, will inflict  harm on local small businesses and famliies that rely on a sustainable and 
thriving tourism industry. 

Mahalo for your consideration, 

Bonnie Geers 

  

 







SB-1396-HD-1 
Submitted on: 3/18/2025 9:23:37 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

David Eckert Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Honorable Adrian Tam, Chair Committee on Tourism, and 

Honorable Mark J. Hashem Committee on Water & Land 

  

Hawaii State Legislature 

House of Representatives 

415 S. Beretania Street, Rm. #423 

March 20, 2025 

  

OPPOSITION TO SB1396 SD3 HD1 

  

Dear Chairs and Members, 

  

My name is David Eckert, and I am a taxpayer, and homeowner/business owner who relies on 
income from the short-term rental industry to supplement my housing costs and living expenses. 
I am submitting testimony in strong opposition to SB1396 SD3 HD1 because it proposes an 
undefined tax increase, lacks fiscal transparency, and places a disproportionate financial burden 
on a single, unpredictable sector of our economy rather than across the entire state, which is 
categorically unfair, and risks the sustainability of continuing efforts to address this critical issue. 

  







SB-1396-HD-1 
Submitted on: 3/18/2025 9:23:52 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Jeffrey Likes Individual Oppose Written Testimony 
Only 

 
 
Comments:  
Honorable Adrian Tam, Chair Committee on Tourism, and 

Honorable Mark J. Hashem Committee on Water & Land 

  

Hawaii State Legislature 

House of Representatives 

415 S. Beretania Street, Rm. #423 

March 20, 2025 

  

OPPOSITION TO SB1396 SD3 HD1 

  

Dear Chairs and Members, 

  

My name is Jeffrey Likes and I am a taxpayer, and business owner who relies on income from 
the short-term rental industry to supplement my housing costs and living expenses. I am 
submitting testimony in strong opposition to SB1396 SD3 HD1 because it proposes an undefined 
tax increase, lacks fiscal transparency, and places a disproportionate financial burden on a single, 
unpredictable sector of our economy rather than across the entire state, which is categorically 
unfair, and risks the sustainability of continuing efforts to address this critical issue. 

  







 



 













SB-1396-HD-1 
Submitted on: 3/18/2025 9:34:08 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Liz Lees Individual Oppose Written Testimony 
Only 

 
 
Comments:  

I oppose this bill.  Hawaii's residents are already hurting from the downturn in tourism and the 
reduction in monies spent with local businesses.  Adding more tax will only further suppress 
visitors and the associated revenue.  The $20 per night loyalty tax will be a logistics nightmare 
and cost more to collect than the revenue received. 

 







SB-1396-HD-1 
Submitted on: 3/18/2025 9:39:22 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

jeff geers Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Dear Chairs Tam and Hashem and Committee Members, 

I am submitting testimony in strong opposition to SB1396 SD3 HD1 because it proposs an 
undefined tax increase, lacks fiscal transparency, and relies solely on Hawaii's tourist lodging 
industry which has proven to be an uncertain funding source, to fund what is a critical issue - 
climate reiliency and disaster mitigation.   As a Hawaii taxpayer and homeowner that relies on 
the tourism industry, I would urge the Committee to refuse to advance a tax increase bill that 
doesn't provide upfront how much a tax (in this case the TAT) will increase.  Increasing tourism 
taxes and fees will mean fewer visitors making it harder for local businesses and families that 
rely on the tourism industry to survive and thrive.  

Mahalo,  Jeff Geers    

 







For all these reasons, I strongly urge this committee to reject SB1396 SD3 HD1. 

  

As someone who relies on this income to survive, please consider the real financial impact this 
bill will have on everyday people like me. 

  

Thank you for your time and consideration. 

 



SB-1396-HD-1 
Submitted on: 3/18/2025 9:45:22 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Michael Brant Individual Oppose Written Testimony 
Only 

 
 
Comments:  

NO on further increases to visitor taxes! We are already one of the most unwelcoming 
destinations with our layers of taxes upon taxes. Travelers have a wide choice of destinations and 
treating them as chickens to be plucked is finally reaching a wall of unacceptability. Worthy 
causes should be funded by regular appropriations, not special assessments that will wind up 
actually hurting revenues coming in from already high TATs. Thank you. 

 













SB-1396-HD-1 
Submitted on: 3/18/2025 10:01:53 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Tracey stefanyk Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Dear Chair and Members, 

  

I am writing to express strong opposition to SB1396 SD3 HD1. Hawaii currently has one of the 
highest tourist taxes in the US, diverting visitors to other, more affordable destinations. Even 
those who can afford the higher costs are feeling like they are "being nickle and dimed", as one 
recent visitor put it, and are spending their tourist dollars elsewhere. One has only to look at 
dropping vacancy rates in hotels, or read the comment section in Beat of Hawaii, to see that 
visitors are fed up with the high cost of travel to Hawaii and are choosing not to come to Hawaii. 
Adding additional costs would intensify this trend to the point where it could become 
unsustainable. Even if some are still willing to pay the higer costs, they will spend less, 
negatively affecting offshoot businesses that rely on robust tourist spending. This additional 
surcharge will also make Staycations, family visits and medical travel unaffordable for local 
residents.  

  

Tourism is the backbone of Hawaii's economy, driving the success of many local restaurants, 
retail shops, entertainers, tour operators, transportation services, property managers and 
housekeeping staff. If this Bill passes, that success may turn to failure. Ultimately, it is hard 
working local business owners who will suffer the consequences of this bill. 

  

The lack of transparency of this bill creates an atmosphere of mistrust and makes it difficult for 
tourism based businesses to prepare for yet another blow. The fact that these businesses have to 
bear the brunt of the cost for environmental stewardship is unfair; it is a cost that should be more 
evenly distributed. And basing stewardship funding on tourism while simultaneously sabotaging 
the tourism industry means that this source of funding is unsustainable. 

  

The consequences of this Bill will offset any gains due to lost tourism revenue. It would be more 
prudent to revisit how the current, aleady significant, tax revenue is being utilized, find more 



effective ways to use it, and to find more equitable, sustainable means of raising funds to manage 
sustainability.  

  

Respecfully Yours, 

  

Tracey Stefanyk 

 





SB-1396-HD-1 
Submitted on: 3/18/2025 10:03:06 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Chris Brashear Individual Oppose Written Testimony 
Only 

 
 
Comments:  

I oppose SB1396 as a resident of the Big Island who serves tourists through short term 
accommodation. Tourism is a key driver of the Hawaiian economy and a tax like this hurts small 
businesses like me while the all industries benefits from the climate resilience. 

This bill is also unclear about the amount of the tax so it could end up being decided behind 
closes doors and be much larger than anyone anticipated. 

 



SB-1396-HD-1 
Submitted on: 3/18/2025 10:03:42 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

JOSHUA GRAVIN Individual Oppose Written Testimony 
Only 

 
 
Comments:  

It's unfathomable to even be considering yet another unfair tax increase with everything going on 
recently around housing, fires, and the tourism slowdown. The slowdown is because people 
aren't booking STVR's because they are afraid they are going to be illegal after June and because 
the combined 17.75% high tax rate already exists! Stop with the taxes already, start building 
housing, and ANNOUNCE in the media that STVR's won't be banned!  

 



SB-1396-HD-1 
Submitted on: 3/18/2025 10:10:44 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Jenn Alberts Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Honorable Adrian Tam, Chair Committee on Tourism, and 

Honorable Mark J. Hashem Committee on Water & Land 

  

Hawaii State Legislature 

House of Representatives 

415 S. Beretania Street, Rm. #423 

March 20, 2025 

  

OPPOSITION TO SB1396 SD3 HD1 

  

Dear Chairs and Members, 

  

My name is Jenn Alberts and I am a Hawaii taxpayer and homeowner/business owner who relies 
on income from the short-term rental industry. I am submitting testimony in strong opposition to 
SB1396 SD3 HD1 because it proposes an undefined tax increase, lacks fiscal transparency, and 
places a disproportionate financial burden on a single, unpredictable sector of our economy 
rather than across the entire state. 

One of the most concerning aspects of this bill is that it does not specify an exact percentage 
increase in the Transient Accommodations Tax (TAT). Instead, it allows lawmakers to decide 
the amount after public testimony has closed. 





 



SB-1396-HD-1 
Submitted on: 3/18/2025 10:19:35 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Sandra Raad Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Dear Chairs and Members, 

i am a Hawaii tax payer and home owner. I am against SB1396, as it would discourage people 
from coming to Hawaii. The TAT rate is already one of the highest in the country. Not only 
would small businesses suffer from the lack of visitors, but individuals who work for them would 
have to leave the islands because of lack of work.  
Raising the tax would only mean fewer people paying in, so you could be at the same level of 
income in the state as now.  
Mahalo, 

Sandra Raad 

 



SB-1396-HD-1 
Submitted on: 3/18/2025 10:37:01 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Minesh Parikh Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Respectful members of the committee 

I am quite disappointed after thoroughly reading this bill and the proposed hike in the additional 
undefined amount of taxes in this bill. I and all the co do ownwrs like me personally feel the 
short term rental businesses pay the highest taxes in Hawaii and combined with high property 
taxes  which amount to nearly 30%-35% taxes besides the operating expenses knckuding high 
insurance premiums and maintenance costs.  

  

We must thrive to be more capitalistic and identify alternative revenue sources rather than 
penalize and suffocate tourism industry. We as a state, have finally come close to pre covid 
tourism volumes and we must do what we can to facilitate tourism more by lessening the tax 
burden on ghe entire eco system. 

Lets support tourism industry and the eco system around it to gain even more tourists than pre 
covid era.  

I am sure small business owners depending on tourism industry would be happy and support the 
people they elect with bills that are well thought through and oriented towards capitalistic points 
of views. 

Thank you 

Minesh.  

 







 





SB-1396-HD-1 
Submitted on: 3/18/2025 10:42:24 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Levi Brooker Individual Oppose Written Testimony 
Only 

 
 
Comments:  

The hotel industry won't stop pushing the Hawaiian gov't till they eventually wipe out all 
vacation rentals completely, so while you tell voters bills like this will generate money that will 
help them, the reality is the state is eventually going to lose all the TAT (and GET) revenue 
associated with short term rentals, in addition to killing tourism thanks to bad press.  

 







SB-1396-HD-1 
Submitted on: 3/18/2025 10:44:57 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Timothy Sullivan Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Honorable Adrian Tam, Chair Committee on Tourism, and 

Honorable Mark J. Hashem Committee on Water & Land 

  

Hawaii State Legislature 

House of Representatives 

415 S. Beretania Street, Rm. #423 

March 18, 2025 

  

OPPOSITION TO SB1396 SD3 HD1 

  

Dear Chairs and Members, 

  

My name is Timothy Sullivan, and I am a Hawaii taxpayer and business owner who relies on 
income from the short-term rental industry to supplement my housing costs and living expenses. 
I am submitting testimony in strong opposition to SB1396 SD3 HD1 because it proposes an 
undefined tax increase, lacks fiscal transparency, and places a disproportionate financial burden 
on a single, unpredictable sector of our economy rather than across the entire state, which is 
categorically unfair, and risks the sustainability of continuing efforts to address this critical issue. 

One of the most concerning aspects of this bill is that it does not specify an exact percentage 
increase in the Transient Accommodations Tax (TAT). Instead, it allows lawmakers to decide 
the amount after public testimony has closed. 





SB-1396-HD-1 
Submitted on: 3/18/2025 10:46:31 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 
ALEXANDER 

KAMINER Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Honorable Adrian Tam, Chair Committee on Tourism, and 

Honorable Mark J. Hashem Committee on Water & Land 

  

Hawaii State Legislature 

House of Representatives 

415 S. Beretania Street, Rm. #423 

March 20, 2025 

  

OPPOSITION TO SB1396 SD3 HD1 

  

Dear Chairs and Members, 

  

My name is Alexander Kaminer, and I am a Hawaii resident who relies on income from the 
short-term rental industry to supplement my housing costs and living expenses. I am submitting 
testimony in strong opposition to SB1396 SD3 HD1 because it proposes an undefined tax 
increase, lacks fiscal transparency, and places a disproportionate financial burden on a single, 
unpredictable sector of our economy rather than across the entire state, which is categorically 
unfair, and risks the sustainability of continuing efforts to address this critical issue. 

One of the most concerning aspects of this bill is that it does not specify an exact percentage 
increase in the Transient Accommodations Tax (TAT). Instead, it allows lawmakers to decide 
the amount after public testimony has closed. 





For all these reasons, I strongly urge this committee to reject SB1396 SD3 HD1. 

  

As someone who relies on this income to survive, please consider the real financial impact this 
bill will have on everyday people like me. 

  

Thank you for your time and consideration. 

 







  

 

SUBMIT TESTIMONY  

 

 

  

 

Thank you f  
 

 

https://j7qhfmcab.cc.rs6.net/tn.jsp?f=001gG3p6Y6ODYZkdecNJS-9PoK3RrsXfjlNj_Ri3d1i3CaVkma1OYsmzvMp1iWHI-slWkcbSsv0RuxcplM0poAtKOa4o-JWjzkqhKNPCMC00bH8tZUYSBscZ9m4QH_acGQNDE1DeZfOWXqWHJbaWZ-Z1kfz4raifH9o1NIFbUxRRAfTg-iMHB2rkGH2XBUBIHbDa3Z92GyUjdxgaZQAYjiIIFovDklOsYx4HuQd5Zeu2N0bMWZuTAS3Y_4wHdH4-VuNr758a-eMxoo=&c=3pMmsVqy4BrvD0kN5p3qz-8jqcrw7b-2gwq0RyYL4iDa9E5Z77cUcw==&ch=Rb7OKkcN9Nf-IGq_YOk3-sbAzRdrIIBnzvemuAVNtESDChI8XGGXNQ==


SB-1396-HD-1 
Submitted on: 3/18/2025 10:48:00 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Miles Barber Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Honorable Adrian Tam, Chair Committee on Tourism, and 

Honorable Mark J. Hashem Committee on Water & Land 

  

Hawaii State Legislature 

House of Representatives 

415 S. Beretania Street, Rm. #423 

March 20, 2025 

  

OPPOSITION TO SB1396 SD3 HD1 

  

Dear Chairs and Members, 

My name is Miles Barber and I am 85 years of age and have been a Hawaiian taxpayer, and 
homeowner since 1987. My wife and I rely on income from the short-term rental industry to 
supplement our housing costs and living expenses. 

I am submitting testimony in strong opposition to SB1396 SD3 HD1 because it proposes an 
undefined tax increase, lacks fiscal transparency, and places a disproportionate financial burden 
on a single, unpredictable sector of our economy rather than across the entire state, which is 
categorically unfair, and risks the sustainability of continuing efforts to address this critical 
issue.  

One of the most concerning aspects of this bill is that it does not specify an exact percentage 
increase in the Transient Accommodations Tax (TAT). Instead, it allows lawmakers to decide 







Marlene & Richard Rainen 
50 Puu Anoano St., # 4206 

Lahaina,   HI  96761 
Marlene.rainen@gmail.com 

 
 

Honorable Adrian Tam, Chair Committee on Tourism, and 
Honorable Mark J. Hashem Committee on Water & Land 
 
Hawaii State Legislature 
House of Representatives  
415 S Beretania Street, Rm. #423 
 
March 18, 2025 
 
                   OPPOSITION TO SB1396 SD3 HD1 
 
Dear Chairs and Members, 
 
My name is Marlene Rainen, and I am a Hawaii resident, taxpayer, and homeowner who relies on income from 
my short-term rental to supplement my housing costs and living expenses.   
 
I am submitting testimony in STRONG OPPOSITION to SB1396 SD3 HD1 because it proposes an undefined 
tax increase, lacks fiscal transparency, an places a disproportionate financial burden on a single, unpredictable 
sector of our economy rather than across the enter state, which is categorically unfair!.  This Bill risks the 
sustainability of continuing efforts to address this critical issue. 
 
This Bill does not define an exact percentage increase to the Transient Accommodations Tax (TAT),  
It allows the lawmakers to decide the amount after public testimony is closed. 
 
I deserve to know exactly how much more I will be expected to pay before the bill is passed. The Legislature 
should not approve a bill without clearly defined percentage amounts.  This lack of transparency creates further 
distrust to those affected and makes it impossible to plan or budget. 
 
I am a single retired individual, not a large hotel or corporate vacation business and this will cause me 
irreparable harm.  The income helps me cover my OWN housing costs that continually rise every year in 
Hawaii. 
 
TAT increases always affect visitor attendance to Maui and we are already suffering greatly since the Lahaina 
fire.   Visitor demand has already decreased dramatically affecting every aspect of our economy. 
 
Natural Disaster Preparedness should be a shared RESPONSIBILITY!        
 
Raising the TAT again will make Hawaii less desirable and less competitive!        
For all of these reasons, I strongly urge this committee to REJECT SB1396 SD3 HD1. 
 
Mahalo Nui Loa, 
Marlene & Richard Rainen, Lahaina       
   

mailto:Marlene.rainen@gmail.com


SB-1396-HD-1 
Submitted on: 3/18/2025 11:08:37 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Dennis Stewart Individual Oppose Written Testimony 
Only 

 
 
Comments:  
Honorable Adrian Tam, Chair Committee on Tourism, and 

Honorable Mark J. Hashem Committee on Water & Land 

  

Hawaii State Legislature 

House of Representatives 

415 S. Beretania Street, Rm. #423 

March 20, 2025 

  

OPPOSITION TO SB1396 SD3 HD1 

  

Dear Chairs and Members, 

  

My name is Dennis Stewart, and I am a taxpayer, and homeowner/business owner who relies on 
income from the short-term rental industry to supplement my housing costs and living expenses. 
I am submitting testimony in strong opposition to SB1396 SD3 HD1 because it proposes an 
undefined tax increase, lacks fiscal transparency, and places a disproportionate financial burden 
on a single, unpredictable sector of our economy rather than across the entire state, which is 
categorically unfair, and risks the sustainability of continuing efforts to address this critical issue. 

  







SB-1396-HD-1 
Submitted on: 3/18/2025 11:11:04 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Dan Carpenter Individual Oppose Written Testimony 
Only 

 
 
Comments:  

This bill does not serve Hawaii well. Tourism taxes are already high and it does not specify what 
the proposed tax maount would be. 

 



SB-1396-HD-1 
Submitted on: 3/18/2025 11:15:44 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Andrea L Ashbacher Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Tourism is down. Tourists are taxed to death, not welcomed with open arms. They are the life 
blood of Maui economy and needed to be treated as such. It is disbusting that every time I read 
news, it is how to tax a visitor. Quite frankly, I hope your over taxation leads to fewer tourists 
and the island suffers so that you wake up.Quit biting the hand that feeds you.  

 







SB-1396-HD-1 
Submitted on: 3/18/2025 11:32:03 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Brent Retzlaff Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Aloha, 

I oppose this bill as it lacks transparency as lawmakers can simply put whatever % increase they 
want AFTER public testimony(?!?!) 

Home owners have been through too much within the last 5 and a half years already and we 
should be welcoming tourists with open arms and make their stays enjoyable at a fair price, not 
punishing them when they want to help out all here in Hawaii struggling - especially when home 
owners, property management companies and their employees have been financially hit hard 
from Covid, Lahaina fires, etc. forcing many to leave the islands. 

Mahalo for your consideration and understanding. 

  

 



SB-1396-HD-1 
Submitted on: 3/18/2025 11:33:16 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Karl Mutch Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Honorable Adrian Tam, Chair Committee on Tourism, and Honorable Mark J. Hashem 
Committee on Water & Land 

Hawaii State Legislature 

House of Representatives 

415 S. Beretania Street, Rm. #423 

March 20, 2025 

OPPOSITION TO SB1396 SD3 HD1 

Aloha Chairs and Members, 

I am a Hawaii homeowner who relies on income from the short-term rental industry to support 
my mortgage and HOA fees. I am offering this testimony in strong opposition to SB1396 SD3 
HD1.  This bill contains a completely open and potentially unlimited tax increase, and fails to 
hold the spending of the raised revenue in a transparent way.  We have had previous taxes levied 
to help without affordable housing where the monies failed to go to those that needed help, and 
was against the original intent of the original revenue raising with no accountability.  This tax 
appears to be an attempt to implement unrelated housing policies that are as we speak are in the 
process of failing and are unrelated to combating climate change.  I say this because there is no 
plan on how much is going to be spent on combating climate change or even the amounts that 
will be raised. 

Allowing lawmakers to decide the amount after public testimony has closed is opening the door 
for more open-ended taxes without limit or accountability. 

Given the amount of distrust already prevasive within the electorate it seems like this will only 
further encourage the view that what is being enacted lacks any usefulness, or accountability to 
the community. 

Climate change is absolutely a real problem, but I oppose this bill because it contains no concrete 
actions or measurable objectives to address climate change and is just a blind promise of doing 



something/anything and that seems to indicate that taxes would be raised in a vacum without 
concrete goals and objectives. 

Thank you for your time and consideration, 

Karl Mutch 

 



SB-1396-HD-1 
Submitted on: 3/18/2025 11:41:09 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Karen Luke Individual Oppose Written Testimony 
Only 

 
 
Comments:  

The language in this bill doesn't specify the tax increase and affects only one industry.  This bill 
just needs to be rewritten. 

 



SB-1396-HD-1 
Submitted on: 3/18/2025 11:47:43 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Blain A Barton Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Honorable Adrian Tam, Chair Committee on Tourism, and 

Honorable Mark J. Hashem Committee on Water & Land 

  

Hawaii State Legislature 

House of Representatives 

415 S. Beretania Street, Rm. #423 

March 20, 2025 

  

OPPOSITION TO SB1396 SD3 HD1 

  

Dear Chairs and Members, 

  

My name is Blain Barton, and I am a Hawaii resident, taxpayer, and homeowner/business owner 
who relies on income from the short-term rental industry to supplement my housing costs and 
living expenses. I am submitting testimony in strong opposition to SB1396 SD3 HD1 because it 
proposes an undefined tax increase, lacks fiscal transparency, and places a disproportionate 
financial burden on a single, unpredictable sector of our economy rather than across the entire 
state, which is categorically unfair, and risks the sustainability of continuing efforts to address 
this critical issue. 

  











SB-1396-HD-1 
Submitted on: 3/18/2025 11:53:43 AM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

andrew huey Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Absolutely oppose.  You shold be looking at LOWERING the TAT tax, not raising it!  Very bad 
option in uncertain economic times.  And especially for us on Maui, Tourism has not 
recovered.  This will further hurt recovery and give people a reason to go to Mexico or other 
destinations instead of Hawaii.  17.96% tax is already TOO HIGH.  Lowert the tax, not raise it!! 

 







 



 



SB-1396-HD-1 
Submitted on: 3/18/2025 12:06:46 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Christine Deák Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Honorable Adrian Tam, Chair Committee on Tourism, and Honorable Mark J. Hashem 
Committee on Water & Land 

Hawaii State Legislature 

House of Representatives 

415 S. Beretania Street, Rm. #423 

March 20, 2025 

OPPOSITION TO SB1396 SD3 HD1 

Dear Chairs and Members, 

My name is Christine Deák and I am submitting testimony in strong opposition to SB1396 SD3 
HD1 because it proposes an undefined tax increase.  One of the most concerning aspects of this 
bill is that it does not specify an exact percentage increase in the Transient Accommodations Tax 
(TAT). Instead, it allows lawmakers to decide the amount after public testimony has closed. 
Tourism in the State is already suffering due to excessive taxation. It seems deceptive to pass a 
law regarding a potential tax increase without disclosing the exact amount of the increase to the 
general population until after public testimony has closed. For this reason, I believe this bill to be 
ill advised and wrong. 

 

https://www.google.com/maps/search/415+S.+Beretania+Street,+Rm.+%23423?entry=gmail&source=g


SB-1396-HD-1 
Submitted on: 3/18/2025 12:07:35 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 
Elizabeth (Liz) McArdle 

Solomon Individual Oppose Written Testimony 
Only 

 
 
Comments:  

This bill threatens Hawaii's tourism industry and small businesses by proposing an undefined tax 
increase and tying vital disaster preparedness funding to an unstable revenue source.  This bill: 

- lacks transparency,  

- Relies on unstable funding source 

-  creates an unfair burden on tourism 

- hurts small businesses and Hawaii's economy by making our state less competitve 

 









SB-1396-HD-1 
Submitted on: 3/18/2025 12:39:55 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Elaine Hornell Individual Oppose Written Testimony 
Only 

 
 
Comments:  

I am oppsed to this bill 

 









Carol Carolan 

  

  

 



http://www.capitol.hawaii.gov/committeepage.aspx?comm=TOU&year=2025
http://www.capitol.hawaii.gov/committeepage.aspx?comm=WAL&year=2025


SB-1396-HD-1 
Submitted on: 3/18/2025 1:21:45 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Lisa Sedlic Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Hawaii already has one of the country's highest transient accommodations taxes (TAT). Raising 
it further will make our state less competitive, impacting local operators and businesses. 

The bill also lacks transparency with no specific number being mentioned. 

 



SB-1396-HD-1 
Submitted on: 3/18/2025 1:31:36 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Patricia Boettcher Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Dear Honorable Adrian Tam and Honorable Mark J. Hashem, 

My name is Patricia Boettcher, and I am a Hawaii taxpayer and home owner, who relies on 
income from the short-term rental industry to supplement my housing costs.  I am submitting 
testimoy in strong opposition to SB1396 SD3 HD1 because it proposes an undefinted tax 
increase. lasks fiscal transparency, and places a disproportionate financial burden on a single 
unpredictabel sector of our economy. 

One of the most concerning aspects of this bill is that it does not specify an exact percentage 
increase in the TAT.  Instead, it allows lawmakers to decide the amount after public testimony 
has closed.  The Legislature should not approved a bill without providing clear, upfront 
numbers.  This lack of transparency makes it impossible for those afftected to budget or plan 
accordingly or even testify about specific harm. 

I am not a large hotel or a corporate vacation rental business.  I am a homeowner trying to make 
ends meet and the rental income helps me cover the rising cost of owning a home in Hawaii.This 
bill does not consider how small operators like myself will be impacted.  While large hotels can 
absorb additional costs, we can not. 

Wildfires, hurricans, tsunamis, and volcanic eruptions are not caused by tourism - they are a 
reality of living in the islands and in today's world.  Funding for disaster preparedness should be 
planned responsibly across all residents and businesses, rather than unfairly burdening one 
sector.  And, this type of funding should ideally by through stable revenue souces, not a tax that 
fluctuates with visitor numbers.   

Raising the TAT again will make Hawaii less competitive in the tourist industry.  Hawaii already 
has the highest lodging taxes in the nation.  Fewer visitors mean less income for local businesses, 
resstaurants, and service workers who depend on the tourism economy.  The state cannot afford 
to drive away visitors and undermine an entire sector of its economy just to create an unreliable 
funding sousrce for disaster preparedness. 

For all of these reasons, I strongly urge this committee to reject SB1396 SD3 HD1. 

Thank-you for considering my views. 



Sincerely,                                                                                                                                 Patrici
a Boettcher 

 









For all these reasons, I strongly urge this committee to reject SB1396 SD3 HD1. 

As someone who relies on this income to survive, please consider the real financial impact this 
bill will have on everyday people like me. 

Thank you for your time and consideration. 
 

  

 

 

 

  

 



SB-1396-HD-1 
Submitted on: 3/18/2025 1:42:03 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Catherine Tieva Individual Comments Written Testimony 
Only 

 
 
Comments:  

Tourism, and Honorable Mark J. Hashem Committee on Water & Land 

March 18, 2025 

SB1396 SD3 HD1 

I am a full time resident of Maui County. I do not own a STR and do not rely on tourism for my 
financial needs. I am in fact retired and live on a fixed income.  

Residents must live with the consequences of over tourism on a daily basis, 365 days a year. We 
are carrying the burden of the increasing costs of infrastructure to accommodate the daily barrage 
of visitors. The wear and tear on our roads. Management of excessive waste generated as a result 
of the high volume of tourists. We struggle with allocation of our precious water resources 
between supporting tourists vs market rate housing projects verses our locals needs. We struggle 
with food security and the overuse of our natural resources including our beaches, parks, trails 
etc. 

For as far back as I can remember the discussion has been centered around over tourism and how 
to shift to an economy that is less reliant on tourism and more self sufficient.  

 
What strikes me as offensive is how individuals who are not residents of Hawaii feel entitled to 
tell those of us who live here, our legislators and committees what they should and should not 
do. All in the interest of their investments or 2nd homes when many of our local residents can no 
longer afford a home of their own and those who do are just getting by.  

Since the pandemic and the tragic fires of 2023 on Maui it feels like our elected officials are 
finally feeling empowered to stand up to outside influences and take measures to align with what 
local residents, the individuals who elected them are asking for. To represent their voices. To 
protect our natural resources. To support what residents need. To do what is right.  

I live in a condominium complex where the majority of owners utilize their properties as STR 
investments. My opinion in support of residents needs first has resulted in being ostracized by a 
number of owners. Despite being alienated I'm speaking up again because being local, being 
involved in our community and supporting one another is what those of us who live in Hawaii 



do.  
 
I do not wish the STV owners or those that rely on tourism ill but I do believe local families 
should come before tourism and outside agendas. Decisions should be made by those in a 
position to do so after carefully considering the facts and their constituents/ residents needs.  

Your committees are being entrusted to make these decisions. I appreciate the commitment you 
all are making to do the right thing after carefully reviewing all aspects of these proposals. 

Ke Akua Pu Kakou! 

Catherine Tieva  

Lahaina 

  

  

  

  

 





SB-1396-HD-1 
Submitted on: 3/18/2025 1:56:37 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Cristina Graziano Individual Oppose Written Testimony 
Only 

 
 
Comments:  
  

Honorable Adrian Tam, Chair Committee on Tourism, and 

Honorable Mark J. Hashem Committee on Water & Land 

  

Hawaii State Legislature 

House of Representatives 

415 S. Beretania Street, Rm. #423 

March 18, 2025 

  

OPPOSITION TO SB1396 SD3 HD1 

  

Dear Chairs and Members, 

  

My name is Cristina Graziano, and I am a Hawaii resident, taxpayer, and homeowner who relies 
on income from the short-term rental industry to supplement my housing costs and living 
expenses. I am submitting testimony in strong opposition to SB1396 SD3 HD1 because it 
proposes an undefined tax increase, lacks fiscal transparency, and places a disproportionate 
financial burden on a single, unpredictable sector of our economy rather than across the entire 
state, which is categorically unfair, and risks the sustainability of continuing efforts to address 
this critical issue. 





For all these reasons, I strongly urge this committee to reject SB1396 SD3 HD1. 

As someone who relies on this income to survive, please consider the real financial impact this 
bill will have on everyday people like me. 

  

Thank you for your time and consideration. 

Cristina Graziano 
 



SB-1396-HD-1 
Submitted on: 3/18/2025 2:09:06 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Brian Roskam Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Honorable Adrian Tam, Chair Committee on Tourism, and 

Honorable Mark J. Hashem Committee on Water & Land 

  

Hawaii State Legislature 

House of Representatives 

415 S. Beretania Street, Rm. #423 

March 20, 2025 

  

OPPOSITION TO SB1396 SD3 HD1 

  

Dear Chairs and Members, 

  

My name is Brian Roskam, and I own a condo on Maui, where I live for several months a year, 
and which I rent out as a short-term vacation rental when I am not using it myself.  I rely on 
the income from the short-term rental to help pay the my bills and living expenses. I am 
submitting this testimony in strong opposition to SB1396 SD3 HD1 because it proposes an 
undefined tax increase and places an additonal financial burden on the tourism industry in 
general, and short-term rental properties in particular, at a time when Maui needs to protect its 
economy.   

  





SB-1396-HD-1 
Submitted on: 3/18/2025 2:13:18 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Jill Oudil Individual Oppose Written Testimony 
Only 

 
 
Comments:  

To Whom it May Concern, 

Maui and its residents are struggling to make it by with tourism down. They rely on this to be 
stable to pay bills and be able to keep jobs. This bill is not far or considers the long term effects. 

Remember tourism is what is needed and at a reasonable cost so there is people wanting to 
contribute to the tourism industry. 

There are far to many unintended potential concequences here! 

Thank you 

 







SB-1396-HD-1 
Submitted on: 3/18/2025 2:21:09 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Julia moritz  Individual Support Written Testimony 
Only 

 
 
Comments:  

My name is Julia moritz and I and a windward resident. I strongly support this bill and and 
support the protection of our aina. This bill will help environmental protections and contribute to 
helping protect these incredible delicate forests, critically endangered native birds and also the 
dying reefs that need attention immediately. Our natural resources and land in Hawaii are the 
absolute most important thing to protect. We have a responsibility to protect and be stewards to 
this land. I volunteer many days to restore ahupuaa and reef clean ups. There is always a massive 
shortage of the many tasks that we can't accomplish without more funding to on these critically 
threatened lands, mountains and reefs. I have just travelled to Galápagos Islands and they do an 
incredible job to responsibly take care of those delicate islands with help from tourism. I paid 
200$ for entry at arrival of the Airport which I was happy to pay knowing this money goes 
directly to environment protections. The amount of money asking from this bill is not even close 
to the amount that could be utilized, and this fee is incredibly minimal compared to other 
environmental fees like Galapagos. There they have completely banned single use plastic 
including bags, shoe cleaning stations at the airport to prevent plant viruses, signs and 
educational videos for tourists to learn about respecting the land and plants they are about to 
enter. Please commit to supporting this fee and be an ally to this land and the Hawaiians who 
work hard to preserve it. This is a small fee to show visitors and the land of Hawaii the serious 
commitment of protecting these lands, that this land is not a tourist playground, but a delicate 
ecosystem. We loose a native Hawaiian honeycreeper to extinction approximately every 2 years. 
Extinction is forever, the voice of this bird will never be heard ever again on this planet. Within 
the next 8-10 years, we will likely loose all of our sacred Hawaiian honeycreepers, which was of 
the most sacred importance to the Ali'i and the native Hawaiians. Please understand the gravity 
of environmental protections of this land. We have no more time left.  
mahalo for your time understanding this incredibly urgent need.  
Mahalo, julia moritz  

 









SB-1396-HD-1 
Submitted on: 3/18/2025 2:50:08 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Pamela Small Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Subject: Strong Opposition to Bill SB1396 

  

Dear Sir or Madam, 

I am writing to express my strong opposition to Bill SB1396, a piece of legislation that I believe 
will have detrimental effects on Hawaii's economy and its residents. While I understand the need 
for dedicated funding streams for disaster preparedness and climate resiliency, I believe SB1396 
is fundamentally flawed in its approach and will ultimately do more harm than good. 

My primary concern stems from the bill's alarming lack of transparency. The failure to specify a 
concrete tax rate increase leaves the door open for potentially significant and potentially 
detrimental adjustments to be made outside of public scrutiny. This lack of specificity 
undermines the public trust and prevents meaningful engagement in the legislative process. The 
final tax rate could be determined behind closed doors, after public testimony has concluded, 
effectively silencing the voices of those who will be most affected. 

Furthermore, SB1396 relies on an inherently unstable funding source by tying disaster 
preparedness and climate resiliency initiatives to tourism revenue. The tourism industry, as we 
have seen recently, is exceptionally vulnerable to global crises, economic downturns, and 
unforeseen events. Depending on tourism revenue for such critical funding is shortsighted and 
irresponsible, leaving Hawaii vulnerable when these funds are most needed. A more stable and 
diversified funding source is essential for ensuring the long-term security and resilience of our 
communities. 

Moreover, the bill creates an unfair burden on the tourism sector. Natural disasters and the 
impacts of climate change affect all residents and businesses throughout Hawaii. It is unjust and 
inequitable to single out the tourism industry to bear the financial responsibility for these 
universal challenges. This approach disproportionately impacts small businesses and local 
operators within the tourism sector, who are already navigating a challenging economic 
landscape. 

Hawaii already possesses the highest transient accommodations taxes (TAT) in the nation. 
Further increasing the TAT, as proposed in SB1396, will undeniably make Hawaii less 



competitive as a tourist destination. This diminished competitiveness will negatively impact local 
operators, businesses that support the tourism industry, and ultimately, all residents of Hawaii 
who benefit from a strong and vibrant economy. 

I urge you to reconsider your support for SB1396 and explore alternative funding mechanisms 
that are more transparent, stable, and equitable. We need solutions that strengthen our resilience 
without jeopardizing the economic well-being of our community. Thank you for considering my 
concerns. 

Sincerely, P Small 

Kawaihae, Big Island 

 



SB-1396-HD-1 
Submitted on: 3/18/2025 2:54:21 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Arthur J Sullivan Individual Oppose Written Testimony 
Only 

 
 
Comments:  

I oppose SB1396.  It lacks transparency, as it does not specify a tax rate increase.  Also, tying 
disaster preparedness to tourism revenue is risky and  shortsighted.  It places an unfair burden on 
one group (tourism) on an issue (natural disasters) that affect everyone.  Increasing the cost 
tourists pay to visit Hawaii, which already has one of the highest accommodation taxes in 
the  country, will make Hawaii less desirable whioch will hurt small businesses in particualr and 
HAwaii's overall economy in general. 

 



SB-1396-HD-1 
Submitted on: 3/18/2025 3:06:42 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Cory McKim Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Honorable Adrian Tam, Chair Committee on Tourism, and 

Honorable Mark J. Hashem Committee on Water & Land 

  

Hawaii State Legislature 

House of Representatives 

415 S. Beretania Street, Rm. #423 

March 20, 2025 

  

OPPOSITION TO SB1396 SD3 HD1 

  

Dear Chairs and Members, 

  

My name is Cory McKim, and I am a Hawaii resident, taxpayer, and homeowner/business owner 
who relies on income from the short-term rental industry to supplement my housing costs and 
living expenses. I am submitting testimony in strong opposition to SB1396 SD3 HD1 because it 
proposes an undefined tax increase, lacks fiscal transparency, and places a disproportionate 
financial burden on a single, unpredictable sector of our economy rather than across the entire 
state, which is categorically unfair, and risks the sustainability of continuing efforts to address 
this critical issue. 

  







SB-1396-HD-1 
Submitted on: 3/18/2025 3:08:21 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

C Baker Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Aloha  

As a life long resident of Big Island  I am completely against raisi g any more taxes on our 
visitors . We survive on the tourism in so many factes of our lives. Adding to the cost of visitors 
will hurt the state from.airlines to food industry. You must! Keep us a viable option for people 
to come  here.  

Not only is there no clear amount but outer islands have to give our tat funds to do the monorail 
which is ridiculous. Myself down to my grandchildren will be out of jobs if this actio. Is taken . 
Do we really want more homelessness and food bank dependents 

 We are hard workers and want to earn and grow in our lives . 

Mahalo 

 



SB-1396-HD-1 
Submitted on: 3/18/2025 3:13:06 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

John and Evelyn Schmitt Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Honorable Adrian Tam, Chair Committee on Tourism, and 

Honorable Mark J. Hashem Committee on Water & Land 

  

Hawaii State Legislature 

House of Representatives 

415 S. Beretania Street, Rm. #423 

March 20, 2025 

  

OPPOSITION TO SB1396 SD3 HD1 

  

Dear Chairs and Members, 

  

My name is John Schmitt, and I am a Hawaii homeowner who relies on income from the short-
term rental industry to supplement my housing costs and living expenses. I am submitting 
testimony in strong opposition to SB1396 SD3 HD1 because it proposes an undefined tax 
increase, lacks fiscal transparency, and places a disproportionate financial burden on a single, 
unpredictable sector of our economy rather than across the entire state, which is categorically 
unfair, and risks the sustainability of continuing efforts to address this critical issue. 

One of the most concerning aspects of this bill is that it does not specify an exact percentage 
increase in the Transient Accommodations Tax (TAT). Instead, it allows lawmakers to decide 
the amount after public testimony has closed. 



· As a taxpayer, I deserve to know exactly how much more I will be expected to pay before this 
bill is passed. 

· The Legislature should not approve a bill without providing clear, upfront numbers. This lack 
of transparency further creates distrust and makes it impossible for those affected to budget or 
plan accordingly or even testify about specific harm. 

I am not a large hotel or a corporate vacation rental business�² I am a local homeowner trying to 
make ends meet. The income helps me cover my own housing costs and the rising cost of 
[owning a home /living] in Hawaii. 

· If the TAT increases again, visitor demand will decrease, directly affecting my ability to earn 
the supplemental income that keeps me afloat. 

· Many Hawaii residents use mid- and short-term rentals as a way to avoid financial ruin, 
especially with the high cost of utilities, groceries, and medical care in our state. 

· This bill does not consider how small local operators like me will be impacted. While large 
hotels can absorb additional costs, we cannot. 

  

Natural Disaster Preparedness Should Be a Shared Responsibility 

Wildfires, hurricanes, tsunamis, and volcanic eruptions are not caused by tourism�² they are a 
�U�H�D�O�L�W�\���R�I���O�L�Y�L�Q�J���L�Q���W�K�H���L�V�O�D�Q�G�V���D�Q�G���L�Q���W�R�G�D�\�¶�V���Z�R�U�O�G�����)�X�Q�G�L�Q�J���I�R�U���G�L�V�D�V�W�H�U���S�U�H�S�D�U�H�G�Q�H�V�V���V�K�R�X�O�G���E�H�� 

· Planned responsibly within the state budget rather than tied to a volatile industry. 

· A shared responsibility across all residents and businesses, rather than unfairly burdening one 
sector. 

· Funded through stable revenue sources, not a tax that fluctuates with visitor numbers. 

  

Raising the TAT Again Will Make Hawaii Less Competitive 

Hawaii already has one of the highest lodging taxes in the nation. 

· Raising it even higher makes Hawaii less attractive to travelers, who will choose more 
affordable destinations instead. 

· Fewer visitors mean less income for local businesses, restaurants, and service workers who 
depend on the tourism economy. 



· The state cannot afford to drive away visitors and undermine an entire sector of its economy 
just to create an unreliable funding source for disaster preparedness. 

  

For all these reasons, I strongly urge this committee to reject SB1396 SD3 HD1. 

As someone who relies on this income to survive, please consider the real financial impact this 
bill will have on everyday people like me. 

Thank you for your time and consideration. 

John Schmitt 

3959 L. Honoapiilani Hwy. #414 

Lahaina, HA 96761 

 



Honorable Adrian Tam, Chair Committee on Tourism, and  
Honorable Mark J. Hashem Committee on Water & Land  
 
Hawaii State Legislature  
House of Representatives  
415 S. Beretania Street, Rm. #423  
March 20, 2025  
 

OPPOSITION TO SB1396 SD3 HD1  
 

Dear Chairs and Members,  
 
My name is Rob Rietow and I am a Hawaii resident, taxpaye r, and business 
owner  who relies on income from the short - term rental industry to 
supplement my housing costs and living expenses. I am submitting 
testimony in strong opposition to SB1396 SD3 HD1 because it proposes an 
undefined tax increase, lacks fiscal transparency, and places a 
disproportionate financial burden on a single, unpredictable sector of our 
economy rather than across the entire state, which is categorically unfair, 
and risks the sustainability of continuing efforts to address this critical issue.  
 
One of the most concerning aspects of this bill is that it does not specify an 
exact percentage increase in the Transient Accommodations Tax (TAT). 
Instead, it allows lawmakers to decide the amount after public testimony has 
closed.  
 

�x As a taxpayer, I deserve to know exactly how much more I will be 
expected to pay before this bill is passed.  

�x The Legislature should not approve a bill without providing clear, 
upfront numbers. This lack of transparency further creates distrust and 
makes it impossible for those affected to budget or plan accordingly or 
even testify about specific harm.  

 
I am not a large hotel or a corporate vacation  rental business �² I am a local  
homeowner trying to make ends meet. The income helps me cover my own 
housin g costs and the rising cost of owning a home  in Hawaii.  
 

�x If the TAT increases again, visitor demand will decrease, directly 
affecting my ability to earn the supplemental income that keeps me 
afloat.  



�x Many Hawaii residents use mid -  and short - term rentals as a way to 
avoid financial ruin, especially with the high cost of utilities, groceries, 
and medical care in our state.  

�x This bill does not consider how small local operators like me will be 
impacted. While large hotels can absorb additional costs, we cannot.  

 
Natural Disaster Preparedness Should Be a Shared Responsibility  
Wildfires, hurricanes, tsunamis, and volcanic eruptions are not caused by 
tourism �² they are a reality of living in the islands and in �W�R�G�D�\�¶�V���Z�R�U�O�G����
Funding for disaster preparedness should be:  

�x Planned responsibly within the state budget rather than tied to a 
volatile industry.  

�x A shared responsibility across all residents and businesses, rather than 
unfairly burdening one sector.  

�x Funded through stable revenue sources, not a tax that fluctuates with 
visitor numbers.  

 
Raising the TAT Again Will Make Hawaii Less Competitive  
Hawaii already has one of the highest lodging taxes in the nation.  

�x Raising it even higher makes Hawaii less attractive to travelers, who 
will choose more affordable destinations instead.  

�x Fewer visitors mean less income for local businesses, restaurants, and 
service workers who depend on the tourism economy.  

�x The state cannot afford to drive away visitors and undermine an entire 
sector of its economy just to create an unreliable funding source for 
disaster preparedness.  

 
For all these reasons, I strongly urge this committee to reject SB1396 SD3 
HD1.  
 
As someone who relies on this income to survive, please consider the real 
financial impact this bill will have on everyday people like me.  
 
Thank you for your time and consideration.  
 



SB-1396-HD-1 
Submitted on: 3/18/2025 3:31:48 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Cara Birkholz Individual Oppose Written Testimony 
Only 

 
 
Comments:  

mahalo for the opportunity to testify. I am opposed to increasing the taxes even more on an 
depressed tourism economy on Maui. Local businesses are already suffering from lower visitor 
numbers. This would further restrict visitors and hurt local small businesses and Maui residents. 

  

Cara Birkholz 

Kihei 

 



SB-1396-HD-1 
Submitted on: 3/18/2025 3:53:22 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Mark Inouye Individual Oppose Written Testimony 
Only 

 
 
Comments:  

My name is Mark Inouye and I am a condo owner who relies on income from the short-term 
rental industry. Please stop raising taxes on those that contribute to your economy but who also 
have no voting power in these tax bills. In addition, I am extremely concerned that the language 
of this bill does not specify an exact percentage increase in the Transient Accommodations Tax 
(TAT) but instead, it allows lawmakers to decide the amount after public testimony has closed. 
Stop doing this to your constituents. You are going to drive away visitors and undermine an 
entire sector of your economy. 

Therefore, I am in strong opposition to SB1396 SD3 HD1. 

 



SB-1396-HD-1 
Submitted on: 3/18/2025 4:00:52 PM 
Testimony for TOU on 3/20/2025 9:00:00 AM 

Submitted By Organization Testifier Position Testify 

Phillip Trujillo Individual Oppose Written Testimony 
Only 

 
 
Comments:  

Honorable Adrian Tam, Chair Committee on Tourism, and 

Honorable Mark J. Hashem Committee on Water & Land 

Hawaii State Legislature 

House of Representatives 

415 S. Beretania Street, Rm. #423 

March 18, 2025 

OPPOSITION TO SB1396 SD3 HD1 

Dear Chairs and Members, 

My name is Phillip Trujillo and my wife and I are Hawaii taxpayers and business owners (Maui) 
who rely on income from the short-term rental industry to supplement my housing costs and 
living expenses. I am submitting testimony in strong opposition to SB1396 SD3 HD1 because it 
proposes an undefined tax increase, lacks fiscal transparency, and places a disproportionate 
financial burden on a single, unpredictable sector of our economy rather than across the entire 
state, which is categorically unfair, and risks the sustainability of continuing efforts to address 
this critical issue. 

One of the most concerning aspects of this bill is that it does not specify an exact percentage 
increase in the Transient Accommodations Tax (TAT). Instead, it allows lawmakers to decide 
the amount after public testimony has closed. 

As a taxpayer, I deserve to know exactly how much more I will be expected to pay before this 
bill is passed. 

The Legislature should not approve a bill without providing clear, upfront numbers, especially 
regarding money and taxation. This lack of transparency further creates distrust and makes it 
impossible for those affected to budget or plan accordingly or even testify about specific harm. 



I am not a large hotel or a corporate vacation rental business�² I am a homeowner trying to make 
ends meet. The income helps me cover my own housing costs and the rising cost of owning 
property in Hawaii. 

If the TAT increases again, visitor demand will decrease, directly affecting my ability to earn the 
supplemental income that keeps me afloat. 

Many Hawaii residents use mid- and short-term rentals as a way to avoid financial ruin, 
especially with the high cost of utilities, groceries, and medical care in our state. 

This bill does not consider how small local operators like me will be impacted. While large 
hotels can absorb additional costs, we cannot. 

Natural Disaster Preparedness Should Be a Shared Responsibility 

Wildfires, hurricanes, tsunamis, and volcanic eruptions are not caused by tourism�² they are a 
�U�H�D�O�L�W�\���R�I���O�L�Y�L�Q�J���L�Q���W�K�H���L�V�O�D�Q�G�V���D�Q�G���L�Q���W�R�G�D�\�¶�V���Z�R�U�O�G�����)�X�Q�G�L�Q�J���I�R�U���G�L�V�D�V�W�H�U���S�U�H�S�D�U�H�G�Q�H�V�V���V�K�R�X�O�G���E�H�� 

Planned responsibly within the state budget rather than tied to a volatile industry. 

A shared responsibility across all residents and businesses, rather than unfairly burdening one 
sector. 

Funded through stable revenue sources, not a tax that fluctuates with visitor numbers. 

Raising the TAT Again Will Make Hawaii Less Competitive 

Hawaii already has one of the highest lodging taxes in the nation. 

Raising it even higher makes Hawaii less attractive to travelers, who will choose more affordable 
destinations instead. 

Fewer visitors mean less income for local businesses, restaurants, and service workers who 
depend on the tourism economy. We have seen this occur in the last two years on Maui. 

The state cannot afford to drive away more visitors and undermine an entire sector of its 
economy just to create an unreliable funding source for disaster preparedness. 

For all these reasons, I strongly urge this committee to reject SB1396 SD3 HD1. 

As someone who supports Maui county and its working people with substantial tax revenue and 
visitor spending, please consider the real financial impact this bill will have on everyday people 
like me. 

Thank you for your time and consideration. 
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Comments:  

Aloha Chairs and Members, 

My name is Nancy Abel, and I am a taxpayer, and homeowner/business owner who relies on 
income from the short-term rental industry to supplement my housing costs and living expenses. 
I am submitting testimony in strong opposition to SB1396 SD3 HD1 because it proposes an 
undefined tax increase, lacks fiscal transparency, and places a disproportionate financial burden 
on a single, unpredictable sector of our economy rather than across the entire state, which is 
categorically unfair, and risks the sustainability of continuing efforts to address this critical issue. 

One of the most concerning aspects of this bill is that it does not specify an exact percentage 
increase in the Transient Accommodations Tax (TAT). Instead, it allows lawmakers to decide 
the amount after public testimony has closed. As a taxpayer, I deserve to know exactly how 
much more I will be expected to pay before this bill is passed. The Legislature should not 
approve a bill without providing clear, upfront numbers. This lack of transparency further creates 
distrust and makes it impossible for those affected to budget or plan accordingly or even testify 
about specific harm. 

I am not a large hotel or a corporate vacation rental business�² I am a homeowner trying to make 
ends meet. The income helps me cover my own housing costs and the rising cost of owning a 
�K�R�P�H���L�Q���+�D�Z�D�L�‹�L�� 

If the TAT increases again, visitor demand will decrease, directly affecting my ability to earn the 
�V�X�S�S�O�H�P�H�Q�W�D�O���L�Q�F�R�P�H���W�K�D�W���N�H�H�S�V���P�H���D�I�O�R�D�W�����0�D�Q�\���+�D�Z�D�L�‹�L���U�H�V�L�G�H�Q�W�V���X�V�H���P�L�G- and short-term 
rentals as a way to avoid financial ruin, especially with the high cost of utilities, groceries, and 
medical care in our state. This bill does not consider how small local operators like me will be 
impacted. While large hotels can absorb additional costs, we cannot. 

Natural Disaster Preparedness Should Be a Shared Responsibility Wildfires, hurricanes, 
tsunamis, and volcanic eruptions are not caused by tourism�² they are a reality of living in the 
�L�V�O�D�Q�G�V���D�Q�G���L�Q���W�R�G�D�\�¶�V���Z�R�U�O�G�����)�X�Q�G�L�Q�J���I�R�U���G�L�V�D�V�W�H�U���S�U�H�S�D�U�H�G�Q�H�V�V���V�K�R�X�O�G���E�H�� 

Planned responsibly within the state budget rather than tied to a volatile industry. 

A shared responsibility across all residents and businesses, rather than unfairly burdening one 
sector. Funded through stable revenue sources, not a tax that fluctuates with visitor numbers. 



�5�D�L�V�L�Q�J���W�K�H���7�$�7���$�J�D�L�Q���:�L�O�O���0�D�N�H���+�D�Z�D�L�‹�L���/�H�V�V���&�R�P�S�H�W�L�W�L�Y�H���+�D�Z�D�L�‹�L���D�O�U�H�D�G�\���K�D�V���R�Q�H���R�I���W�K�H��
�K�L�J�K�H�V�W���O�R�G�J�L�Q�J���W�D�[�H�V���L�Q���W�K�H���Q�D�W�L�R�Q�����5�D�L�V�L�Q�J���L�W���H�Y�H�Q���K�L�J�K�H�U���P�D�N�H�V���+�D�Z�D�L�‹�L���O�H�V�V���D�W�W�U�D�F�W�L�Y�H���W�R��
travelers, who will choose more affordable destinations instead. Fewer visitors mean less income 
for local businesses, restaurants, and service workers who depend on the tourism economy. The 
state cannot afford to drive away visitors and undermine an entire sector of its economy just to 
create an unreliable funding source for disaster preparedness. 

For all these reasons, I strongly urge this committee to reject SB1396 SD3 HD1. 

As someone who relies on this income to survive, please consider the real financial impact this 
bill will have on everyday people like me. 

Thank you for your time and consideration. 

Nancy Abel 
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