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EXPERIENCE

JANUARY 1981- NOVEMBER 2000
NO FAULT ADJUSTER, CASUALTY ADJUSTER & LITIGATION ADJUSTER

ISLAND INSURANCE COMPANY
Responsible for the review of policies, determination of coverage, liability, damages and
subrogation potential for personal and commercial claims. Negotiated and settled claims with
attorneys, attended mediation and settlement conferences.

NOVEMBER 2000 — FEBRUARY 2021

CASUALTY ADJUSTER, AUTO ADJUSTER, LITIGATION ADJUSTER, TECHNICAL
SPECIALIST, SUPERVISOR, MANAGER, AVP, VP & EXECUTIVE ADJUSTER

FIRST INSURANCE COMPANY OF HAWAII
In addition to the roles I held at Island Insurance, I moved into the management of several areas,
culminating in the responsibility for the entire Claims Department, including the administrative
functions. In my officer roles, I was charged with working with other departments on various
projects.

EDUCATION

1977 — 1980
STUDIED AT UNIVERSITY OF HAWAII, MANOA

AIC — ASSOCIATE IN CLAIMS 1997
CPCU CANDIDATE—i COURSE SHORT OF DESIGNATION
THE INSTITUTES

MEDIATION THEORY AND PRACTICE
PEPPERDINE UNIVERSITY

STATE OF HAWAII
INDEPENDENT ADJUSTER LICENSE 2012 - CURRENT



ACTIVITIES/PROFESSIONAL ORGANIZATIONS

HAWAII CLAIM ASSOCIATION
HAWAII CLAIM MANAGER
HAWAII INSURANCE GUARANTY ASSOCIATION
HAWAII INSURERS COUNCIL
MEDIATION CENTER OF THE PACIFIC
PREVENT CHILD ABUSE HAWAII
GOVERNORS HIGHWAY SAFETY COUNCIL
MOTOR VEHICLE REPAIR BOARD
MOTOR VEHICLE INDUSTRY BOARD
KEIKI INJURY PREVENTION COALITION
HAWAII TRAFFIC COMMANDERS
RIVER OF LIFE
ST PATRICK SCHOOL BOARD
KEIKI INJURY PREVENTION COALITION
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