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House Committee on Tourism 
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10:00 a.m. 
State Capitol, Conference Room 423 

 
On the following measure: 

H.B. 12, RELATING TO TIME SHARING  
 
Chair Quinlan and Members of the Committee: 

 My name is Lori Beth Van Cantfort, and I am the Time Share Administrator for 

the Department of Commerce and Consumer Affairs’ (Department), Professional and 

Vocational Licensing Division.  The Department offers comments on this bill.  

 The purpose of this bill is to clarify that a developer is responsible for ensuring 

that the use of out-of-state time share units for time sharing purposes complies with 

zoning and land use laws and rules of the jurisdiction where the time share units are 

located, but is not required to submit evidence of such compliance to register in Hawaii.   

For time share plans located in Hawaii, developers are required to provide a 

Confirmation of County Zoning Regulations form which is signed by the county and 

confirms that the property is located in an area properly zoned to allow time share use.   

For time share plans located out-of-state, the Department currently requires other 

evidence that the out-of-state property is in an area properly zoned to allow time share 

use in the property.  This bill merely requires developers to ensure that out-of-state 
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property is in compliance with the zoning and land use laws of the jurisdiction where the 

property is located.  Developers would not be required to provide any proof of 

compliance or even make a representation that this is true.  The Department is 

concerned that, should it later be determined that the property is not allowed to be time 

shared, purchasers who own in that time share plan would lose their ability to use the 

time share and the time share plan would no longer meet the one-to-one use-right to 

use-night requirement.  In addition, the Department has concerns in providing Hawaii 

consumers adequate protections and recourse for these out-of-state time shares. 

 The Department has been working with the American Resort Development 

Association on this measure and will continue to work with them to address the above 

concerns. 

 Thank you for the opportunity to testify on this bill.  
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February 6, 2023 

 

Representative Sean Quinlan, Chair 

Representative Natalia Hussey-Burdick, Vice Chair 

Members of the House Committee on Tourism 

Thirty-Second State Legislature 

Regular Session of 2023 

 

RE: House Bill 12 – Relating to Time Sharing Plan 

 Hearing date: February 7, 2023 at 10:00 am 

 

Aloha Chair, Vice-Chair and Members of the Committee, 

Thank you for allowing me to submit testimony on behalf of Marriott Vacations Worldwide 

Corporation (“MVWC”) in STRONG SUPPORT of HB 12 – Relating to Time Sharing Plan.  MVWC is 

a global leader in the timeshare industry, with five resort properties in Hawaii.  Timeshare units are an 

important and stabilizing part of the tourism industry, and resort development and operations provide 

thousands of jobs in the islands year after year. 

HB 12 would provide clarity on the intent of HRS §§ 514E-5 and 514E-30 for a registration in 

Hawaii.  The intent of the zoning confirmation requirement in HRS § 514E-5 was to ensure that Hawaii 

timeshare properties conformed to local zoning laws.  HRS § 514E-30, however, would appear to indicate 

that the zoning confirmation of HRS § 514E-5 does not apply to time share units located outside of 

Hawaii. In some instances, however, these provisions have prompted  the DCCA to request zoning 

confirmation for  out-of-state time share units. Some modern timeshare trust plans have 50 or more 

component sites located in a variety of states and local counties. Not all states and counties provide 

evidence of zoning similar to Hawaii.  In addition, such zoning confirmation can cost developers as much 

as $30,000 or more to obtain and does nothing to further consumer protection. For example, a resort may 

have a confirmation of zoning but may not be available due to a variety of other factors. Requiring zoning 

compliance for out of state properties has served to delay Hawaii’s already long review process. A long 

review process impacts consumers as key updates to the disclosure statements are delayed from being 

provided to the consumers while the review is ongoing.   

Accordingly, MVWC supports HB 12 as a way to streamline the timeshare review process while 

maintaining the proper level of consumer protection. Accordingly, MVWC strongly urges the committee 

to pass HB 12. 

Mahalo for your consideration, 

Robin Suarez 

Senior Vice President & Associate General Counsel 

Marriott Vacations Worldwide Corporation  

  







 

 

 

 

February 5, 2023 

 
TO:  Chair Quinlan: 

Vice-Chair Hussey-Burdick:  
House Committee on Tourism 
 

FR: Hilton Grand Vacations 
 

RE: Testimony in Support of HB12 – RELATING TO TIME SHARING PLANS 
 

Hearing date: Tuesday, February 7, 2023, at 10:00 AM 

 
Aloha Chair Quinlan, Vice Chair Hussey Burdick and members of the House Committee 
on Tourism, 

My name is Thomas Goodman of Hilton Grand Vacations, and I’m writing on behalf of 
our company in support of HB12 - Relating to Time Sharing. Hilton Grand Vacations 
(HGV) is a leading global timeshare company, with resorts and timeshares units across 
Hawaiʻi Island, Oʻahu, Maui, and Kauaʻi. We have a longstanding history of investing in 
the local communities where our team members and timeshare owners live, work and 
vacation. 

The bill presents an opportunity to streamline the review process for timeshare 
registration filings by restating and clarifying the zoning confirmation 
requirements. Further, this measure will not decrease substantive consumer 
protection for buyers.  If enacted, developers would not be required to submit 
evidence of compliance with zoning restrictions in other jurisdictions when registering in 
Hawaiʻi. This unnecessary step has not only proven challenging to comply with due to 
varying zoning regulations and governmental processes but results in lengthy delays 
and increased expenses. 

Like many companies in the timeshare industry, HGV has awaited approval for new 
timeshare registration fillings for 12 to 15 months and amendments to existing filings for 
six to nine months. These delays prevent us from submitting all of the filings that we 
would otherwise pursue, making it difficult to realize the benefits and support our 
industry can fully provide to the state. 

Our company employs 1,700 people and supports over 540 local businesses across its 
footprint. We maintain consistently high occupancy levels from people who have owned 
their vacation properties and supported our local communities for decades, even in 
times of economic downturn. We also contributed $88M in annual state and county 
taxes from 2016 to 2022. Most importantly, we have a long-standing history of 
supporting communities throughout the state through HGV Serves, our CSR platform, 
which is driven by key efforts to support and elevate our society, including initiatives 
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focused on sustainability, homelessness, youth development, disaster relief and 
veterans.  

 

We strongly support HB12 and its proposed clarifications to the registration filing 
process, which would allow us to enhance our industry and continue making a 
sustained impact in Hawaiʻi. On behalf of Hilton Grand Vacations, I respectfully ask 
the Commissioners to vote in support of HB12. 

Mahalo nui loa, 
 
 
 
Thomas Goodman 

Vice President, Legal 

Hilton Grand Vacations 

 



 

 
85 N. Church Street, Wailuku HI 96793 | P.808-244-8625 F. 808-244-3094 | info@mauihla.org | www.mauihla.org  

Testimony of 

Lisa H. Paulson 

Executive Director 

Maui Hotel & Lodging Association 

 

Committee on Tourism 

House Bill 12: Relating to Time Sharing 

February 7, 2023, 10:00 am 

Conference Room 423 

 

The Maui Hotel & Lodging Association (MHLA) is the legislative arm of the visitor industry for Maui 

County. We represent over 180 property and allied business members, and 22,000 employees. MHLA is 

in support of House Bill 12, which clarifies that a developer is responsible for ensuring that the use of 

out-of-state time share units for time sharing purposes complies with zoning and land use laws and rules 

of the jurisdiction where the time share units are located but is not required to submit evidence of such 

compliance to register in Hawaii. 

 

As noted in Section 1 of the bill, when the Time Share Act was first adopted, there was considerable 

concern about whether the introduction of time sharing in residential neighborhoods was disruptive to 

the residential character of such neighborhoods. 

 

We are in support of this measure to protect residents in all areas where time-sharing may be 

attempted. We understand the legislature intends by this Act that the counties will be guided by the 

notion that time sharing and transient vacation rental should not be permitted where the lifestyles of 

the permanent residents will be disrupted. 

 

Currently, the DCCA requires time share developers to provide evidence that out-of-state time share 

units are in compliance with local zoning laws that regulate the use of property in their state or country. 

This has been done despite the fact that nothing in the statute or regulations authorizes the DCCA to 

impose this requirement. The DCCA is simply not able to process time share developer’s applications for 

registration in a timely fashion. As a result, time share registrations can take months, if not years, to 

process in Hawaii. In light of the fact that (i) there is no legal basis for requiring zoning confirmation for 

out-of-state time share units, and (ii) the Department is unable to timely review the things that are 

required by law. 

 

For the reasons stated above, MHLA supports House Bill 12. Thank you for the opportunity to provide 

this testimony. 
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