
415 S Beretania St, Room 315 

Honolulu, HI 96813 

LEGISLATIVE UPDATES INSIDE! 

For legislative and community updates, useful resources, and other happenings around the district, please subscribe to 
my e-newsletter by emailing me at repkitagawa@capitol.hawaii.gov or calling my office at 808-586-8540. 

We are here to serve you! 
Office Staff: Sarah, Jenn, Robin, and Garrett 

Aloha! 

Thank you for the opportunity to continue to serve you in the State Legislature. As we begin 2022, I 

would like to wish you and your family a year full of good health, peace and joy. The new year affords us 

an opportunity to reflect on the past and look to the future. 2021, like 2020, was an unprecedented 

year. COVID-19 has fundamentally changed how we learn, how we play, how we interact, and how we 

live our lives. But through it all, our community has remained strong, and I am proud of the ways that 

we have supported one another and helped each other through these challenging times.   

Over the past three years, our community has received over $77 million to support our schools, library, 

state infrastructure (like our roads and the state hospital), and conservation efforts in our community. 

We have also made progress in addressing homelessness, supported families by extending Hawai‘i’s 

family leave law, and helped to expand trauma-informed education and care in our community. These 

accomplishments were achieved through the collaboration and partnership of many in our community.  

The 2022 Legislative session begins on January 19th and I am eager to continue to find ways to support 

our community.  

Take care and stay safe.  

Representat ive L isa Ki tagawa  

Stay Connected! 

RepKitagawa.com 

repkitagawa@capitol.hawaii.gov 

808-586-8540 
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Connecting our Community 

IMPORTANT 
EMERGENCY 

CONTACTS  
 

Representative Lisa Kitagawa  
 

Hawai`i State Legislature  
415 S. Beretania St, #315  

Honolulu, HI 96813  

 

808-586-8540 
repkitagawa@capitol.hawaii.gov 

PUBLIC HEALTH & SAFETY 
Community Policing Kāne‘ohe  (non-emergency)………………..…………..723-8874 
COVID-19 Information……………………….…………..……..hawaiicovid19.com/2-1-1 

UTILITIES 
Hawaiian Electric Co.: Customer Service………….…………..…………………548-7311 
HECO: Report Outage………………………………….…….……...……….……855-304-1212 
Hawaiian Telcom: Customer Service………..……………..…………...………..643-3456 
Spectrum: Customer Service………...………….……………..………………888-406-7063 
Board of Water Supply: Report Leaks……...…………..…….……………..……748-5000 
Hawai‘i Gas: Report Gas Leaks………………..………..….….………………….….526-0066 

COMMUNITY CONCERNS 
Abandoned Vehicle Reporting/Removal……….…..…….…………..………...733-2530 
City Refuse & Bulky Item Collection…….………...………..……..………………768-3200 
Clean Stream Hotline…………….………………..………………..………….….…….768-7890 
Driver’s License Information……………………………………………….……..…..768-4100 
Graffiti Hotline (HPD)……...…………….…………...……..……...……….…….……723-3475 
Handi-Van Operations…………...……………………………...……….………..……456-5555 
Illegal Dumping Complaint Line………….………………..……..…….....………..831-6714 
Report Damaged Sidewalks……………………….……………….…….……….……768-8118 
Report Highway Problem…………………………...………..………831-6714 / 485-6200 
Report Potholes (City)……………………………………...………………….………...768-7777 
Report Potholes (State)………….……...…….…………...…………………………..536-7852 
Report a City & County Problem.………..…...……www.bit.ly/hnlproblemreport 
Senior Citizen Help Line………………………….………………..…………………....768-7700 
Storm Drain Cleaning………………………..…….……………………………...………768-3600 
Street Light Repair…………………………………..…………….……………..………..768-5300 
Street Sign Repair………………………………….……….…….……….………….…...768-3638 
Tree Trimming……………………………………….……………….……………….……..971-7151 




