GOV. MSG. NO. 582

DINA KOYANAGI
Department of Human Services, Child Welfare Services. Oahu Child Welfare Services Section 1

EDUCATION:

Masters Degree in Social Work from the University of Hawaii.

Bachelors Degree m Arts (Sociology) from the University of Hawait.
Associates Degree in Science (Accounting) from Kapiolani Community College
Associates Degree m Arts (Liberal Arts) from Kapiolani Community College.

INTERNSHIPS:

05/92 Pearl Harbor Naval Station, Family Service Center

05/91 Kahi Mohala Psychiatric Hospital, Adolescent and Children Unit

WORK EXPERIENCE:

02/19 — present Department of Human Services, Child Welfare Services
Oahu Child Welfare Services Section | Administrtor

08/12-02/19 Department of Human Services, Child Welfare Services
Oahu Child Welfare Services Umit 1, C/APS Supervisor I

07/11-08/12 Department of Human Services, Child Welfare Services
Diamond Head Permanency Unit, Social Worker V. Supervisor

01/10-07/11 Department of Human Services, Child Weltare Services
Diamond Head Child Welfare Services Unit 2. C/APS

02/03 - 12/09 Department of Human Services, Child Welfare Services
Central Child Welfare Services Unit 2, C/APS Supervisor I

01/02 - 02/03 Department of Human Services. Child Welfare Services
Leeward Permanency Unit, Social Worker IV

03/93 -01/02 Department of Human Services, Child Protective Services
Sex Abuse Case Management, Social Worker IV

05/92 - 05/93 Department of Human Services, Child Protective Services
Case Management Unit VI, Social Worker IIT

02/90 - 05/92 Department of Human Services, Child Protective Services
Case Management Unit VI, Social Service Assistant IV

11/89 - 02/90 Department of Human Services, Project Success
Social Service Assistant IV

07/88 - 11/89 Department of Human Services, Child Protective Services
Crisis Investigations Unit ITI, Social Service Assistant IV

04/88 - 07/88 Department of Human Services, Child Protective Services
Crisis Investigations Unit I, Social Service Assistant IV

01/88 - 04/88 Department of Human Services, Child Protective Services

Crisis Investigations Unit I, Social Service Assistant IV



AWARDS/LICENSING/OTHER:

1997
01/02 - present
08/99 - 05/18

TRAININGS:

05/88
1989

11/89
1/90
3/90
6/90
6/90
6/90
6/90
10/90

10/90
1/91
3/91
4/91
5/91
5/91
6/91
6/91
7/91
8/91
5/92-7/92
7192
7/92
9/92
3/93
3/93
6/93
7/93

NASW Family and Child Welfare Social Worker of the Year
Hawaii State Social Work License
Practicum Instructor for MSW Students

Defensive Driving

Early Warning-Worker Safety

CPS Elementary Skills

Display Write 4

Computer Systems

Heart Monitor

CPR

CPS Team Orientation

AIDS Education

Diagnosis/Treatment of Dual Diagnosis Dyad (Drugs)
DHS Employee Orientation

Serve the Public

CPR

Heart Monitor

JOBS

CWS Skills-Crisis Intervention, Investigation, Identification of
Harm; New Employee Orientation
CWST-Identification of Harm and Threat of Harm
DOS

Word Perfect - Introduction

Achieving Permanency Through Teamwork
Teleconference-Training Caseworkers to work with Substance Abusers
Basic Factual Reporting

Conducting Supervised Visits

The Offender (sex abuse); Domestic Violence

CWS Skills: Family Law, Case Plan, Advocate in Court
Heart Monitor

CPR for infants and children (and adults)

CWS Core Training and CPSS

Sexual Abuse by Jan Hindman

Strengthening Families

Family Law Video

National Child Sexual Abuse Symposium

Adolescent Sex Offender

Medical Service and Chain of Custody

Rules and Procedures Training



8/93 Understanding Child Sexual Abuse

8/93 Families Together Initiative

11/93 Advance Interviewing Techniques

6/17/94 Backlash, Accommodation Syndrome, and Anatomical Dolls
10/01/94 Child Sexual Abuse Assessment and Treatment Issues
11/3-11/4/94 Felix Training

9/28/95 Juvenile Sex Offender Training

4/09/96 Incest: Assessment and Treatment Issues by Steven Choy
5/29-5/30/96 Abused and Exploited Children

6/07/96 Abel Screen Training by Gary Smith

8/29-08/30/96 Adolescent Sex Offender Training

9/01/96 AFCARS Training

12/03/96 Bridges to the Future

1/24/97 Sex Abuse Training by Beverly James

2/27-02/28/97 Interviewing Sexually Abused Children by June Ching, Ph.D.
1/08/98 Ohana Conferencing Training

3/25/98 Risk and Safety Assessment

6/08/98 Family Centered Practice by Phil Waterson

9/02/98 Think Tank on Child Sexual Abuse

11/19/98 Sex Offender Training by Barry Coyne

1/08/99 DHS Procedure Training

1/13/99 DHS Procedure Training

4/01/99 Munchausen by Proxy Training

4/30/99 Crystal Methamphetamine Conference

10/15/99 Sex Offender Treatment Team by Barry Coyne
1/24/00 Multi-Systemic Therapy

2/08/00 Ohana Conferencing: Legal Status, Time Lines, and Foster Home Licensing

10/19-10/20/001t’s Not like a Scrape on the Knee by Jan Hindman.
12/07-12/08/00Issues Related to Child Sex Abuse Cases in Court by Brian Holmgren and Victor

Vieth.

1/11/01 Polygraph Training by Michael Orian.

5/14/01 Restitution Therapy by Jan Hindman.

9/25/01 Crossing Bridges: Bringing the Child Abuse and Domestic Violence Communities
Together Again.

11/15/01 Training on Burnout.

2/23/02 Dealing with Difficult Behaviors.

4/09/02 Adult CPR and Standard First Aid.

4/16/02 Infant CPR.

5/30/02 Lotus Notes.

7/31/02 Engagement and Assessment of Families and Individuals with Substance Abuse and
Mental Health [ssues.

8/07/02 Family Treatment Courts: Understanding Addiction, Recovery, and The Role of the
Treatment Court.

8/19/02 Training and Consultation on Family-Centered Practice.

8/20/02 Hawaii’s Child and Family Services Review (CFSR) Kick-off Conference.

8/29/02 Family Court Symposium, Medical and Forensic Aspects of Physical Abuse, Sexual



9/21/02
2/27/03
4/11/03
4/16-4/17/03
6/17/03
10/3/03
11/25/03
12/12/03
4/23-4/24/04
10/7/04

12/16/04

1/20/05
3/30/05
4/12/05
6/6/05
6/24/05
8/9/05
10/6/05
6/15/06
6/19/06
7/14/06
8/28/06
9/5/06
10/24/06
3/09/07
6/25/07
6/29/07
10/25/07
12/6/07
12/10/07
04/28/08
05/13/18
11/12/08
07/21/09
07/22/09

07/22/09
08/19/09

09/10/09
09/15/09
04/09/10
06/03/10

Abuse and Neglect of Children.
7" Annual Hawaii Foster Parents Association Conference.
Building the Bonds of Attachment
Physical Abuse training
Excellence in Child Welfare Leadership
HIPAA Awareness Training for DHS “Non-Covered Components
Tomorrow, Building Our Children’s Future Today
Drowning and Suffocation: Cases from the Pediatric Intensive Care Unit
Sexually Reactive Children
2nd Annual Foundations to Attachment Conference
Creating a Brighter Future for Our Children: 9" Annual Foster Care
Conference
Empowerment: Tools to Manage, Supervise, Discipline and Documentation
(part 2)
HAR 17-1601 Confidentiality
Supervisory Skills for the First Line Supervisor/Manage
pCard Training
Review of Policy Announcements
Physical Abuse Task Force Training
Substance Abuse Treatment: Impact on Child Safety
Review of Police Announcements
Investigative Window of Opportunity
pCard Training
Harrassment Training
HIPPA Training
Total of 6 Supervisory Trainings (9/06 to 05/08)
Attachment Training
Monkey Survey Training
Safety/Risk Management Training
Early Intervention Services Training
Annual Child Welfare Law Update 2007
Micronesian Cultural Training
Power and Control: The Dynamics of Domestic Violence
Hi Child Welfare Training Academy: New Supervisor Training/Cohort 4
Hi Child Welfare Training Academy: New Supervisor Training/Cohort 4
Workplace harassment Awareness and Prevention
Norma Ginther Interaction Time (aka Visitation of Family Contact)
Hi Child Welfare Training Academy: Maintaining and Enhancing Family
Connections
Maintaining and Enhancing Family Connections
Hi Child Welfare Training Academy: Making Training Work: Your Role as
the Leader
Forever Families: Renewing the Commitment by Sue Badeau
Pohai Ke Aloha Orientation
Hi Child Welfare Training Academy: Time-Your Most Valuable Resource
Hawaii Early Permanency Review Team Training



08/11/10 [V-E Eligibility Claims

01/12/11 PIP2 Roll-Out

01/21/11 Safe Family Home Guildelines (rev format), Permanency Plan (rev format)

02/01/11 Threatened Harm (Kapolei Session)

03/17/11 Random Moment Sample

03/18/11 Give Youth a Voice: Youth Engagement Training

06/13/11 Management and Leadership Team Meeting

07/28/11 AFCARS Refresher Training

07/28/11 Immigration Presentation

09/08/11 Eliminating Bias Race: The Power of an Illusion, Bias Decision-Making

09/13/11 Management and Leadership Team Meeting

09/28/11 KinGap Training

09/30/11 Ohana is Forever V: Our Next Step

12/06/11 Management and Leadership Team Meeting

02/29/12 Education Stability Training

03/02/12 Management and Leadership Team Meeting

03/09/12 PIP2 Training: Face to Face

03/09/12 PIP2 Training: Mental Health

03/09/12 PIP2 Training: Service Plan

03/14/12 Improving Outcomes by Recognizing a Possible Fetal Alcohol Spectrum
Disorder

06/19/12 Management and Leadership Team Meeting

07/31/12 CWS Training Part 1-Domestic Violence 101

08/24/12 2012 Annual Child Welfare Law Update

09/18/12 Trauma and Trauma-Informed Care

09/26/12 Family Partnership and Engagement (Oahu Session)

10/15/12 IV-E Eligibility and AFCARS Training

10/23/12 Management and Leadership Team Meeting

10/25/12 Ethics Training for State Employees

11/26/12 CWS Training Part 1-Family Law

03/18/13 Management and Leadership Team Meeting

04/02/13 Gartner Focus Group

07/17/13 Meeting with Father Hezel, Micronesian Specialist

09/23/13 Management and Leadership Team Meeting

09/26/13 2013 HSCADV Annual Conference

10/29/13 EEO updates and Non-Disciminatory Recruitment and Hiring in a
Recovering Economy

04/08/14 Using Date in Child Welfare in Hawaii Workshop

05/20/14 Unknown Perpetrator/Serious Harm

05/21/14 Unknown Perpetrator/Serious Harm

07/16/14 Child Welfare Initiative Past-Present-Future

08/22/14 2014 Child Welfare Law Update

08/25/14 We’re All in this Together: Practical Tools for Building Effective
Partnership with Families by Pat Miles

09/03/14 Identify and Responding to Juvenile Victims of Human Traafficking

09/09/14 Presentation and Informal Discussion with Judge Shawn Schwarz



09/10/14 Safety, Permanency, and Well-being (SPAW) Permanency Values

09/12/14 Abusive Head Trauma and Broken Bones Training

11/03/14 Title IV-E Waiver Implementation Meeting

11/19/14 Coaching and Supporting Workers on Family Engagement and Creative
Planning

12/16/14 Management and Leadership Team Meeting

01/20/15 Homebuilders Program Overview

07/24/15 Ohana Is Forever Conference

08/14/15 2015 Child Welfare Law Update

09/04/15 CWS Human Trafficking and Missing Children

09/04/15 Dynamics of Human Trafficking of Minors

09/11/15 CWS Human Trafficking and Missing Children Protocols

09/29/15 Management and Leadership Team Meeting

10/01/15 Building Effective Partnerships with Young People

10/21/15 Strengths-Based Supervision in Child Welfare Services-Module 2: The
Challenge of Change: “Super-Worker to Supervisor”

11/18/15 Strengths-Based Supervision in Child Welfare Services-Module 3: Best
Practice Approaches

12/15/15 Management and Leadership Team Meeting

01/27/16 Strengths-Based Supervision in Child Welfare Services-Module 5: Coaching
through Best Practice Approaches

02/04/16 Sexual Exploitation Through Social Media by Plessa Experts Network Inc
and United States Attorney’s office

02/05/16 Sexual Exploitation Through Social Media by Plessa Experts Network Inc
and United States Attorney’s office (part 2)

03/11/16 Strengths-Based Supervision in Child Welfare Services-Module 6: Using
Coaching in Diversity, Crisis, and Emergencies

04/27/16 Learning by Doing: Encouraging Emotional and Developmental Growth
Through Life Experiences

05/11/16 Strengths-Based Supervision in Child Welfare Services-Module 8:
Leadership and Self-Care

05/31/16 LGBTQ Awareness for CWS Staff

08/22/16 2016 Child Welfare Law Update

09/27/16 Intake Unit Tools Training

01/12/17 Immigrant Victims of Human Trafficking and Other Crimes

01/20/17 CWS Case Review Training

02/04/17 Sexual Exploitation Through Social Media

02/05/17 Sexual Exploitation Through Social Media (part 2)

03/21/17 Management and Leadership Team Meeting

03/28/17 Preventing, Assessing and Treating Trauma Across the Lifespan

03/28/17 Preventing, Assessing, and Treating Trauma Across the Lifespan (part 2)

07/21/17 Ohana Is Forever Conference

09/19/17 Management and Leadership Team Meeting

12/05/17 Management and Leadership Team Meeting

08/18



