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Aloha Chair Shimabukuro and members of the Committee: 

Thank you for the opportunity to testify on Senate Bill 695.  This bill requires the 
Department of Hawaiian Home Lands (DHHL) to digitize its applicant, beneficiary, and 
lessee records.  The Department supports the intent of this measure as long as it 
doesn’t affect the priorities identified in the Governor’s Executive Budget request. 
     

DHHL began implementing an electronic document imaging system in June 2013 
that converted applicant and lessee records to digital media.  Staff training is planned 
over the next few months to allow neighbor island offices to have access to DHHL’s 
electronic record system.  This will significantly improve accessibility for DHHL’s 
neighbor island offices and inquiry response times.  The primary purpose of the 
document management system is to easily store, access, track, and share documents 
from a secure and central location.  The goal is to provide better customer service and 
create a more efficient use of staff time.  It will also allow for the preservation of the 
original documents.   

 
DHHL will also launch a new Contact Center to improve the beneficiary 

experience and agency efficiency.  The Contact Center will utilize two platforms, which 
will function as a database management tool with case tracking mechanisms and assist 
in call response times to beneficiaries.  

 
Finally, DHHL is in the beginning stages of looking to integrate GIS into its day-

to-day operations.  These existing efforts that are underway should begin to address 
what is requested in this bill. 

 
Thank you for your consideration of our testimony. 

DAVID Y. IGE 
GOVERNOR 

STATE OF HAWAII 
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Comments:  

SUPPORT ON ONE CONDITION!!! 

"SHALL ONLY BE AVAILABLE TO DEPARTMENT OF HAWAIIAN HOME LANDS 
STAFF, APPLICANTS AND LESSEES, WITH A SPECIFIC ALLOWABLE PURPOSE, 
PERIOD!!! 

"SHALL NOT BE ACCESSABLE FOR ANY OTHER USE, WHETHER 
GOVERNMENTAL AGENCY (FEDERAL, NOR STATE, NOR COUNTY), FINANCIAL 
INSTITUTION, NOR ANCESTRY.COM, NOR TO OHA, NOR TO KAMEHAMEHA 
SCHOOLS! 

Thank you! 
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Comments:  

I r this bill,  the records should be public information and should be easily accessible . 

 

shimabukuro2
Late



SB-695 
Submitted on: 1/30/2019 11:06:33 PM 
Testimony for HWN on 1/31/2019 1:15:00 PM 

Submitted By Organization 
Testifier 
Position 

Present at 
Hearing 

Doreen Gaspar Individual Support No 

 
 
Comments:  

shimabukuro2
Late



SB-695 
Submitted on: 1/31/2019 12:14:12 PM 
Testimony for HWN on 1/31/2019 1:15:00 PM 

Submitted By Organization 
Testifier 
Position 

Present at 
Hearing 

Kapua Keliikoa-Kamai Individual Support Yes 

 
 
Comments:  

Aloha Chair Shimabukuro, Vice Chair Kahele and Committee Members, 

I support SB 695 RELATING TO THE HAWAIIAN HOMES COMMISSION ACT and ask 
you to increase the administration & operations appropriation to include this digital 
database techonology and then pass this Bill out of your committee.  DHHL is 
dependent upon their maximum funding and is significantly challenged when not 
sufficiently funded.  This enhancement is more efficient and improves the process. 

I appreciate and support the current leadership of Jobie Masagatani and the 
enhancements she's implementing on our behalf.  I remain a proud HHCA beneficiary 
and HHL lessee.   Mahalo for this opportunity to support SB 695 the Hawaiian Homes 
Commission Act and it's beneficiaries.   

  

Kapua Keliikoa-Kamai 

Wai'anae Valley Homestead 
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