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Chair Nishihara, Vice Chair Wakai and Members of the Committee on Public Safety,
Intergovernmental and Military Affairs.

My name is Everett Kaneshige and | am the Statewide Interoperability Coordinator with the
Office of Homeland Security at the State Department of Defense. Thank you for the opportunity
for our office to submit testimony in SUPPORT of HB 2474, HD1.

This measure creates a definition for a “telecommunications dispatcher” and further classifies
these individuals as an “emergency worker” under section 707-700 of the Hawaii Revised
Statutes.

Telecommunications dispatchers play a vital role in partnership with their in-the-field first
responder colleagues including police, firefighters, emergency medical services and other public
safety personnel. Often these individuals face situations where individuals are in a great amount
of distress, harm, fear, or injury. Each of them is called upon to fulfill skills they have learned
during extensive training where communications with individuals during a variety of situations
means coaching their callers through first aid, collecting important information to relay to
officers, and negotiating persons out of difficult situations.

Currently, telecommunications dispatchers are usually classified as an office and administrative
support occupation. As a result, these skilled personnel cannot be hired at a level of pay and
benefits commensurate with their level of training and expertise. This bill represents an
important first step to recognize the importance and specialized functions that
telecommunications dispatchers perform on a daily basis so that they can receive the
compensation, benefits and recognition that they deserve as first responders.

Thank you for this opportunity to provide testimony in Support of HB 2474, HD1.

Our office supports this measure as long as its implementation does not impact or replace the
priorities set forth in the Executive Budget.

Everett S. Kaneshige; everett.s.kaneshige@hawaii.gov; 808-369-3523
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Testimony of the Office of the Public Defender,
State of Hawai‘i to the Senate Committee on Public Safety, Intergovernmental, and
Military Affairs

March 9, 2020

H.B. No. 2474, HD1: RELATING TO EMERGENCY WORKERS
Chair Nishihara, Vice Chair Wakai, and Members of the Committee:

The Office of the Public Defender opposes H.B. No. 2474, HD1. This measure expands
Section 707-700 of the Hawaii Revised Statutes adds additional qualifying occupations to
the definition of an “emergency worker” to the ever-growing number of occupations
which have been singled out for special protection against assaults in the normal course of
their employment. The expansion of this definition will directly impact Section 707-712.7
of the Hawaii Revised Statutes — the offense of Assault Against an Emergency Worker.
This statute elevates a Class C Felony Assault to a Class B felony.

This measure is just another example of the expansion of misdemeanor level assaults to
felony level assaults -- not based on the act itself but based on the job description of the
victim. Over the years, this list of qualifying occupations has steadily grown to include
many special categories and specific occupations.

It is our position that all employees should feel safe as they go about performing their
requisite duties. As we have cautioned in the past, we believe that with the passage of
time, more and more special categories and occupations would be added to this list. As
the list grows, additional employees and groups have been asking whether they should
request special consideration and be included for special treatment.

We believe the flood gates of these special requests are already open as each year we see
the growing list of special employment categories to the assault statute elevating a simple
misdemeanor assault to felony level status. We urge caution and we ask the Legislature to
reevaluate the necessity for this measure and the necessity of expanding this ever-growing
list. It is no small matter to be thrust into Circuit Court to face a felony charge for actions
that would be treated as a misdemeanor in most other situations.

Of particular concern with H.B. 2474, HD1 is the inclusion of emergency personnel who
are not on the ground or out in the community during emergencies or disasters. We
applaud the work of 911 Operators and Communication Dispatchers and we understand
that their work is essential and critical during an emergency. However, these personnel
are not in-the-field during an event, their location from callers to emergencies is remote.
They work in controlled office environments and they are not in need of special treatment
like in-the-field first responders — our police officers, our firefighters, our EMT
responders, or members of our National Guard. We submit that a 911 Operator or a
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Communications Dispatcher who is located in a secure office building, far from actual on-
site operations, should not be included in the definition of an “emergency worker” for
purposes of application to Section 707-712.7 of the Hawaii Revised Statutes.

In light of efforts to reduce the prison population and efforts at criminal justice reform, we
see this measure as a means to unnecessarily add to the cost of monitoring and managing
people in our criminal justice system by artificially elevating the severity of the act based
on occupation.

Thank you for the opportunity to comment on this measure.
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Honorable Chair Nishihara, Honorable Vice Chair Wakai and Members of the
Committee:

The Kaua'i Police Department (KPD) strongly supports House Bill 2474 HD1, which
amends the definition of "emergency worker" in the Penal Code to include
communications dispatchers.

Telecommunications dispatchers are the true first responders. They are the first point
of contact for the community and are exposed to highly stressful and traumatic
situations. They are involved in every reported emergency and like other first
responders, they are at risk for developing post traumatic stress disorder due to the
nature of their work.

Telecommunications dispatchers work side by side with police officers, fire fighters and
emergency medical technicians. They are subject to work twenty-four hours a day,
seven days a week, three hundred sixty-five days a year, to ensure there is always
someone on the other end of a 911 call when a person is in crisis.

Telecommunications dispatchers are critical to emergency response and are lifesavers
in the same sense as their uniformed colleagues. They are required to hold several

An Equal Opportunity Employer




certifications and participate in on-going training to ensure that they provide the highest
level of service.

Amending the definition of “emergency worker” in the Penal Code to include
communications dispatchers is just and appropriate.

For these reasons the Kauai Police Department strongly supports House Bill 2474
HD1.

Thank you for your time and consideration.

Sincerely,

Teo AR

Todd G. Raybuck
Chief of Police
Kaua’i Police Department
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H.B. 2474, H.D. 1 — RELATING TO EMERGENCY WORKERS

The Hawaii Government Employees Association, AFSCME Local 152, AFL-CIO
supports the intent of H.B. 2474, H.D. 1 which amends the definition of
‘emergency worker” to include communications dispatchers.

H.B. 2474 appropriately adds telecommunications dispatchers, including police,
fire, and emergency medical dispatchers to the definition of an emergency
worker in the penal code under Section 707, Hawaii Revised Statutes. The
inclusion of telecommunications dispatchers not only recognizes the efforts of our
hard-working dispatchers who handle crisis situations at all hours of the day, but
also honors their invaluable role as the unsung heroes in every emergency.
Dispatchers must utilize multiple life-saving procedures and technologies to
obtain critical information from a caller to make lightening fast decisions that
could be the difference between life and death for our families and neighbors and
deserve this recognition.

Thank you for the opportunity to testify in support of H.B. 2474, H.D. 1.

Respectfully submitted,

NPRLAT I A

v Randy Perreira
Executive Director

888 MILILANI STREET, SUITE 401 HONOLULU, HAWAIl 96813-2991
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Senators Rosalyn Baker, Breene Harimoto, Kurt Fevella, Committee Members

Davlynn Racadio

Maui Police Department, Emergency Communications, Supervisor
55 Mahalani Street, Wailuku, HI 96793

(808) 244-6338

Tuesday, March 10, 2020 at 1:30p.m.
SUPPORT for House Bill 2474, Relating to Emergency Workers

My name is Davlynn Racadio. | have been with the Maui Police Department for nearly 33 years
in emergency communications. | started when we had only phones, radios, paper tablets,
pencils and pens. | worked as a Police Radio Dispatcher, Trainer, and Supervisor. In my
current position as Supervisor, | have been here for close to 21 years. | love my job and if |
wake up in the morning, that means | get to spend another day working with people that | love
and respect. These people are my heroes!

But, this is not about me. This is about the future of 9-1-1. The State of Hawaii is no exception
to the manpower issues at any 9-1-1 emergency center. This is a problem nationwide. How
can we entice people into a job that makes you work 12 to 16 hours each day to keep our
communities safe? We train them to handle suicide calls, be a counselor on a domestic
violence case, listen and console an elderly female that found her husband has passed through
the night but she does not understand why he is not talking to her. They take calls from people
who has a gun in his mouth, a victim from a plane crash that does not know where he is at, and
in the middle of the night, an elderly person calls 9-1-1 just to hear a voice that answers the
phone so that they are not alone in the world.

These heroes take 9-1-1 calls, administrative calls, Text to 9-1-1 calls and enter cases into their
computer systems then dispatch the Police, Fire or Medics to the respond. They coordinate
responses to traffic accidents, plane crashes, brush or building fires, boat accidents, hostage
situations and murder scenes. They send chaplains, medical examiners, utility companies and
even taxi’s. They keep track of the units responding to cases and make sure that at the end of
shift, they come home safe to their families. They update the units with information that is called
in to us from the public and we are only as good as the information relayed to us.

These are the people that run communications for any public safety event. 9-1-1 is the number
that the public knows to call for help. No matter what time, day or night, someone is there to
answer the call.

Please help me to help them. They deserve to be recognized for the work that they do. They
report to work just like policemen. They are not clerks, they save lives and could possibly have
saved one of your family members. They don’t get mentioned because they are the “silent
heroes” that are not seen only heard.

With this recognition of being an emergency worker, we might have a better chance to recruit
people to fill our manpower shortages. Please SUPPORT House Bill 2474.

Thank you for giving me the opportunity to testify. Davlynn Racadio, Maui Police Department.
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Tracy L. Pellazar

Emergency Services Dispatcher

Maui Police Department, Communications Section
55 Mahalani St. Wailuku, HI 96793
(808)870-1490

Monday, March 09, 2020
Support of HB 2474 HD1, Relating to Emergency Workers

My name is Tracy Pellazar and I'm an Emergency Services Dispatcher. I have been with the
Maui Police Department going on 17 years now. From the beginning, we have been the
main point of contact, the “hub” for all emergencies on the island (and in our county). We
dispatch for all Police, Fire, and Medics, as well as answer 911 calls and Administrative
Calls. Our workload has never lessened, but actually continues to increase as times change.
We work alongside our fellow policemen, firemen, and medics, our shifts overlapping and
intertwining. We are considered “first responders” by many, being that we are the first
contact for any emergency. Several of our training courses, parallel those of our “on-the-
road” responders. We too have saved lives, however, our life-saving incidents occur via the
phone. We have assisted with giving birth, helped someone give CPR, given instructions on
opening an airway, directed someone to a safe area, and much much more. We may not be
physically on scene, but we have definitely had a part in these incidents. We do much more
than people know, a lot is done behind the scenes.

Our job consists of a lot of multi-tasking. At any given time, we are answering 911s,
dispatching units and relaying information to another agency, all at the same time. We do a
lot of typing, however, our position should not be consider a “clerical” position. Our
position incorporates a wide range of other job skills/duties with a more intense level of
difficulty, and knowledge.

[ fell in love with being an Emergency Services Dispatcher from the beginning, and I
continue to love my job, and I'm considered one of our “lifers”. It's not only a “job” but this
is my life and alongside my fellow dispatchers, we take this position very seriously. We just
want recognition where we feel it is due. 1 hope that you will consider my testimony in
your decision.

Thank you very much for your time and consideration in this important matter, and
allowing me to testify.
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Comments:

Please support this measure that recognizes 911 communicatios dispatchers for what
they truly are.....EMERGENCY WORKERS !! They are often times the earliest LINK to
the emergency responder chain to survival. Mahalo.
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Honorable Senators,
| suport H.B NO.2474

| have been a police Dispatcher for Honolulu Police Department for twenty years. In my
years of service, I've handled homicides ,shooting ,stabbing, home invasions, robberies,
kidnapping, missing children , and an array of other type of cases. | receive calls for
police service and need to determine what other types of service is needed at a scene
whether it is fire or ems co response. We are the critical link between the public and the
police.

While handing the call for service | have to use specific skills learned during a year long
training. | have to get the information a caller is giving into the computer and send to the
radio in less than a minute. We often have cases where a critical incident or time
sensitive situation is going on and we need to get emergency assistance to the scene
as soon as possible. Once we have assistance on the way we often have to continue to
stay on the phone with the caller for in progress cases to get additional information for
injuries, suspect information, and weapons. This information is critical for the safety of
the agencies responding. During your shift you never know what kind of in progress
case you going to have, where you are going to have to stay on the phone with the
caller. | have had homicide suspects calling in they have just killed someone, people
threating to jump off building or over passes, children calling that a grandparent isn’t
breathing, and people calling a suspect broke in the house & is still there. There are so
many that we handle daily.

When working on the radio section we need to maintain the status of between 15 till 50
units (officers) depending on district and what type of incident is going on. You need to
multitask, talk , type & listen all while units are talking and often running checks. Need to
make sure all-important information is being correctly entered and time stamped while
its occurring. Need to make sure you are giving responding units (officers) any
additional information that is coming in verbal or via computer message.

Police Radio Dispatchers work 24/7 365 days a year. We are subject to consistently
forced overtime on top of the volunteer overtime. We have to work during all



emergencies. These are a few that | have had to work thru, hurricane, tsunamis, earth
guakes, island wide power outages, phone service outage and ballistic missiles attacks.

The same hiring process Police officers go thru to become an officer is the same
process a Police Radio Dispatchers goes thru. Those include a performance exam,
personal history statement, back ground checks, criminal history checks, credit checks,
psychological evaluations (written & verbal), polygraph test, medical exam, and a drug
test.

This job is extremely hard to do. We have continuous recruitment, and many find the
nature of work too hard and emotional draining to pass the one-year long training.

The Honolulu Police Department handles about one million calls for service yearly. The
Communications center takes over 2000 calls a day. We have about ninety Police
Radio Dispatchers and about 35 openings.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Lakea Tjomsland
47-401 HUI IWA ST #4
KANEOHE HI 96744

808 753-2370
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COMMENTS RE: SB3000/HB2474 Relating to Emergency Workers
Senators and Representatives:

While I provide testimony only on my own behalf and do not intend to represent
any agency or entity, it is relevant that I have been an EMS provider since 1992.

This type of measure is long overdue, and I heartily support it. 9-1-1
telecommunicators are truly the 'first' first responders. In a medical emergency,
9-1-1 telecommunicators quickly establish incident location, callback number, and
whether the patient is awake and/or breathing normally. Based on those findings,
they immediately dispatch the appropriate level of response. Subsequently, they
gather additional information, and provide pre-arrival and post-dispatch
instructions that can be life saving. These include critical instructions on bleeding
control, relieving choking, providing CPR, or even talking someone through
emergency childbirth. They also protect responders like me by providing
information about potential threats or hazards on or around the scene.

Hawaii's 9-1-1 telecommunicators have a long tradition of service, but have been
terribly under-recognized. In addition to my work as a paramedic, twice during my
career I cross-trained as an Emergency Medical Dispatcher (EMD). As much respect
and appreciation the EMDs may afford me as a paramedic, | hold them in equal
esteem. Their job is incredibly challenging, and the physical distance between them
and the patient can be stressful in a unique way, different but no less weighty from
the stressors that face me on the scene. In 2006, I served as the EMD Coordinator for
another state that realized and legislated the need for increased professional
recognition and support of EMDs. Before returning to Hawaii, [ helped them
establish training curricula, a statewide EMD protocol, and licensing standards.

Fast forward 14 years, and here in Hawaii a federal review of Hawaii's Emergency
Medical Services (EMS) system was just published in 2020. While site visitors from
NHTSA'’s Office of EMS commended various aspects of our EMS system, they had
some strongly worded observations and recommendations. The NHTSA auditors
noted that Hawaii's "current EMS system appears more focused on the provision of
ambulance transport. There are many more elements to a comprehensive EMS
system ... and [it] should be expanded with inclusion of dispatch [and other
assets]." The report went on to recommend that Hawaii, like these other states,

license EMD centers as EMS agencies and their personnel as state EMDs.

This measure is a simple but important first step in the type of improvements in
professional recognition, support, and advancement needed for our 9-1-1 centers
and their personnel who provide the backbone for EMS, Fire, and Law Enforcement
response. Thank you for your consideration.

David N. Kwy&m
David N. Kingdon, MPH, Paramedic

P.O. Box 2011 808/554-2789 david@kingdonconsulting.com
Wailuku, HI 96793 www kingdonconsulting.com
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Comments:

March 9, 2020
Honorable Representatives,

Re: Support for HB2474, Section 707-700, HRS as amended to the definition of
“Emergency Worker”

As a Police Sergeant and current supervisor for the Kauai Police Department
Communication Section for nearly 8 years, | am in support of the proposed HB2474.

911 Is the most universally known phone number across the Country. When someone is
in need of police, fire or medical services the VERY FIRST person to provide assistance
is the dispatcher. They are the unseen, often forgotten calming voice in the midst of
chaos and crisis. They often walk callers through CPR instructions to save a loved one’s
life even before medical personnel arrival. They might even help deliver a new born
child, and more often than we want to think they become the person a child can count
on when a family member is being abused. They hear cries for help along with and the
sigh of relief when the field responder arrives. Without our dispatcher the field first
responders would NEVER arrive. Without our dispatchers the safety of our field
responders would be in jeopardy. Without our dispatchers those seconds of survival for
our callers before the field responder’s arrival would be lost. Every day that at
dispatcher sits at a console is a potential day that they too just might save a life just like
a police officer, paramedic, or fireman.

As a telecommunications dispatcher for police, fire and medical personnel each
dispatcher must overcome approximately six (months) of classroom and on the job
training. During their training, they must become proficient in multiple state, county and
federal software applications. They must also maintain multiple training certifications in
order to provide Emergency Medical techniques used to assist in emergencies to
provide over the phone triage prior to medical and fire personnel arrival. They are also
required to memorize various codes and laws in order to properly classify incoming
crimes all the while making sure that our field responders arrive at the proper location.

There are countless scenarios that could describe why dispatchers should be
recognized as emergency workers. Recognizing that they are no longer merely clerical



staff is imperative. They deserve the recognition and | believe we owe it to each and
every dispatcher to support and pass the proposed bill.

Recently in 2019, the State of California and Texas have passed and are now
recognizing Dispatchers as “First Responders” allowing for both higher pay and access
to training they were previously not afforded. Like California and Texas, Hawaii,
Massachusetts and Kentucky are proposing similar bills to recognize dispatchers as first
responders. This is an opportunity for Hawaii Law Makers to support the many men and
women throughout the state who has answered the call and will continue to answer our
calls no matter how big or small.

Respectfully,

Sgt. Stacy Perreira
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Comments:

My name is Henrietta P. S. Helm, and | am in support of House Bill No. 2474, Relating
to Emergency Workers.

| am a Supervising Emergency Services Dispatcher for the County of Maui Police
Department on the Island of Molokai. | have been with the Communications Section for
over 30 years. | am in charge of supervising and handling all administrative and
Emergency 9-1-1 calls for the islands of Molokai and Lanai, and at times the island of
Maui. Our Section dispatch Police, Fire and Emergency Medical Services, other County,
State and Federal Agencies, Public Utilities and other outside agencies.

Dispatchers (Telecommunicators), unlike Clerks, have to work 24 Hours/7 Days a
Week/52 Weeks in a year. We do not have weekends off and we do not have Holidays
off. Due to staffing needs we can be working 8-hour, 12-hour or 16-hour shift. Our
duties and responsibilities are very fast paced and stressful. The hours are long and
demanding. Your life, the life of your family and friends, the life of every person in the
State of Hawaii depend on that highly trained and calm spoken Public Safety
Telecommunicator in the State of Hawaii.
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Comments:

| would like to support his bill. I believe the work that 911 Dispatchers do is comparable
to that of any other first responder.

Kazuo Todd.
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March 10, 2020

The Honorable Clarence K. Nishihara, Chair
and Members

Committee Public Safety, Intergovernmental,
and Military Affairs

State Senate

Hawaii State Capitol, Room 229

415 South Beretania Street

Honolulu, Hawaii 96813

Dear Chair Nishihara and Members:
SUBJECT: House Bill No. 2474, HD1, Relating to Emergency Workers

I am Gerald Kaneshiro, Major of the Communications Division of the Honolulu Police
Department (HPD), City and County of Honolulu.

The HPD supports House Bill No. 2474, HD1, Relating to Emergency Workers.

This bill would classify telecommunications dispatchers belonging to a first responder agency
as emergency workers. Currently, the telecommunications dispatchers are classified as white-collar
workers. This bill recognizes them as emergency workers under the definition of Hawaii Revised
Statutes 707-700.

There is also a federal bill (H.R. 1629) that reclassifies public safety telecommunicators as
protective service occupations. This bill recognizes the important role of public safety dispatchers in
directing emergency response and providing lifesaving instruction. They are they eyes and ears for
the first responders. They are also highly trained to ask the right questions to properly assess the
situation and communicate vital information to the responding officers.

The HPD urges you to support House Bill No. 2474, HD1.
Thank you for the opportunity to testify.
APPROVED: Sincerely,

f@%%aneshiro, Major

Susan Ballard
Chief of Police Communications Division

Serving and Protecting With Aloha
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March 9, 2020

Senator Clarence K. Nishihara

Chairperson and Committee Members

Committee On Public Safety, Intergovernmental, and Military Affairs
415 South Beretania Street, Room 016

Honolulu, Hawai i 96813

RE: HOUSE BILL 2474, HD1, RELATING TO EMERGENCY WORKERS
Dear Senator Nishihara:

The Hawai'i Police Department strongly supports House Bill 2474, HD1, with its purpose to
amend the definition of "emergency worker" in the Penal Code to include communications
dispatchers.

I am very familiar with our department’s Dispatch Communications Center and have direct
knowledge of the expectations placed on Dispatchers. They are tasked with calming hysterical
callers while at the same time attempting to get information from them while also dispatching
critically needed Police, Fire, and/or Medical services to the callers. Our Dispatchers are trained
to help the requestors of calls for service and responders of calls for service.

Their roles are intertwined with that of the First Responders and obviously set apart from
non-emergency dispatchers in both the enormity and complexity scope of work they are called
upon to perform. They are depended upon for fast-paced critical thinking and for obtaining and
providing information that saves lives.

It is for these reasons, we urge this committee to approve this legislation.

Thank you for allowing the Hawai'i Police Department to provide comments relating to House
Bill 2474.

Sincerely,

grm Bm,a%%

PAUL K. FERREIRA
POLICE CHIEF

“Hawai‘i County is an Equal Opportunity Provider and Employer”
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Comments:

March 09, 2020

Honorable Senators,

Re: | support HB#2474, Section 707-700, Hawaii Revised Statutes, amending the
definition of “emergency worker’.

As a public servant of the County of Hawaii, Big Island, for 1 year, as a
telecommunications Fire Dispatcher with the Hawaii [County] Fire Department, | support
the Proposed HB#2474 concerning the amendment of the definition of emergency
workers to include communication dispatchers who in the course of their duty
have to utilize a multitude of skill sets in order to ensure the situation is
addressed as expediently and efficiently as possible.

Our dispatch center is a fast paced, high stress environment and handles crisis
situations at all hours of the day. | am the eyes and ears for the first responders and at
times have to make lightning fast decisions that could be the difference between life and
death. | am a nationally certified Emergency Medical Dispatcher who is highly trained
and disciplined to ask the right questions to properly assess the situation and
communicate vital information to the responding units and provide verbal medical
direction to callers needing emergency services which includes guiding callers through
the process of performing CPR and delivering babies. In doing so, | carry a lot of
liability. | also manage all calls for emergency help during severe weather (ex: Hurricane
Lane), natural disasters (ex: Leilani Lava Eruption) and ballistic missiles which | know
Secretaries in our current bargaining unit does not do; And | share the responsibility to
serve the public with professionalism and Aloha.
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| humbly ask the Honorable Representatives for your support. Attached are copies of
our County job descriptions Fire Radio Dispatchers I, Il, Il and Fire Communications
Supervisor for your perusal.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,

LESHEY MAKUAKANE
2621 Kinai St.

Hilo, HI 96720
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Submitted on: 3/9/2020 8:08:14 PM
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Submitted By Organization ;?)szlt]:l;r: PLZSa?mgat
. : Testifying for Hawalii
Palani Kurashige Fire Department Support No

Comments:

March 9, 2020

Honorable Senators,

Re: | support SB#3000 & HB#2474, amending the definition of “emergency worker’ in
Section 707-700, Hawaii Revised Statutes.

| have been a firefighter for the County of Hawaii these past 13 years and | support the
proposed SB#3000 and HB#2747 concerning the amendment pertaining to the
definition of emergency workers to include communication dispatchers who in the
course of their duty have to utilize a multitude of skill sets in order to ensure the
situation is addressed as expediently and efficiently as possible.

Our dispatch center is a fast paced, high stress environment and handles crisis
situations at all hours of the day. The job of a dispatcher has rapidly changed over the
last decade from a person who answers a phone to get an address for response to a
specialist who wears multiple hats. Some of the things they have to do include:

o Operating a multi-line telephone console system, alerting system, and TDD
system for the deaf and hearing-impaired

o Determining and assigning the level of priority of the call and enter the data into a
computer-aided dispatch system

o Performing emergency medical dispatch and crisis intervention services

« Asking vital questions and provide pre-arrival instructions for emergency medical
calls

« Monitoring and operating a radio console and various computer equipment

« Receiving and responding to a variety of emergency and non-emergency
services and complaints
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« Asking questions to interpret, analyze and anticipate the caller’s situation as to
resolve problems, provide information, dispatch emergency services, or refer
callers to other agencies

o Dispatching and coordinating the responses of public safety agencies
« ldentifying appropriate number and type of equipment or apparatus to dispatch

Training for their position lasts for over a year. The attrition rate is horrendous in every
dispatch center in the State of Hawaii. The responsibility, level of expectation, stress
and difficulty of the job are excessive. If any position deserves to be considered an
emergency responder dispatchers definitely fall within that category.

Thank you very much for allowing me to submit testimony. Your support of this bill is
greatly appreciated.

Sincerely,

Palani Kurashige

Fire Captain

Hawaii Fire Department

808-322-5627
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| Jessica LM Lafaele || Individual || Support || No
Comments:

March 10th,2020
Honorable Senators,

RE: | support HB#2474, Section 707-700, Hawaii Revised Statues, amending the
definition of "emergency worker".

As a Police Radio Dispatcher (PRD) with 15 years of experience, for the City and
County of Honolulu, | support the proposed HB#2474 concerning the amendment of the
definition of emergency workers to include communication dispatchers aka police
radio dispatchers who in the course of their duty have to utilize a multitude of
specialized training and skill sets in order to ensure the situation is addressed as
expediently and efficiently as possible. They are a unique group of emergency
workers that must undergo the same lengthy background checks and scrutiny as
Honolulu police officers during the hiring process; (less the physical fitness test police
must pass).

| respectfully request that clarification is provided so that this amendment includes
Police Radio Dispatcher I, Police Radio Dispatcher Il, Police Radio Dispatcher Ill, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

| humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,

Jessica McCoy Lafaele
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Submitted By Organization Test.nfler Prese'.”t at
Position Hearing
. Testifying for Honolulu
Leigh Ann Vasconcellos Police Department Support No

Comments:

| SUPPORT HB #2474
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February 25", 2020

Honorable Senators,

Weotrg R |
RE: I supportSB#3000, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As aresident of the City and County of Honolulu, I support the proposed SB#3660 Hr2y1¢
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize 2 multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher 111, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,

Zf L
3| Cabos
Howluly | Hawaut
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Honorable Senators,
hH241¢
RE: I support SB#3680, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker™.
(314

As a resident of the City and County of Honolulu, I support the proposed §B#3000 27T
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their
duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background
checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher [, Police Radio Dispatcher II, Police Radio Dispatcher 111, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERG), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,

Denrnss Gholgn
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February 25", 2020

Honorable Senators,

1
RE: 1 supporgs%ﬂ,y Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed SB#3000HP2¢ 74
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher 111, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,

T o

|Crorey pORRN B AL
MAAR
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Honorable Senators,

g
RE: 1 supporm%ction 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed SB#360¢- w2y
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher II1, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,

Lp Yoo QT oR
N U
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Honorable Senators,

PhT¢
RE: I supportmﬁﬂﬂ,—Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed SB#366¢ Henyy
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

[ respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher II1, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,

Meleps Lazars

&/p/é’%/f/%y 2
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Honorable Senators,

Upoep¢ L |

RE: I support-$B#39066; Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker™.

As a resident of the City and County of Honolulu, I support the proposed S-B#SUUUM;HH"‘{'
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

[ respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher 11, Police Radio Dispatcher 111, and
Supervising Police Radio Dispatchers; herein referred to as PRD, The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Gl

(Lohia o HIVK/K
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Honorable Senators,

MY~
RE: I support,gg#éﬁﬂﬂ', Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As aresident of the City and County of Honolulu, I support the proposed $B#3660 HR24T
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher II1, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,

by 3. 7 gt~
(i?mflqm v Takuibh
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February 25", 2020

Honorable Senators,

We2ip1f o .
RE: I support SB#3660, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed -SB#3660 tery14
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

[ respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher [, Police Radio Dispatcher II, Police Radio Dispatcher 111, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,

(P <C
kade Queetvien
e (wa
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February 25", 2020

Honorable Senators,

Borrt
RE: I support SB#3860; Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker™.

As a resident of the City and County of Honolulu, I support the proposed-§B#3006r HZ2 41+
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

[ respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher I, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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February 25%, 2020

Honorable Senators,

5L
RE: I support.SB#3600, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As aresident of the City and County of Honolulu, I support the proposed‘SB#%Gé}&%(u{’ Y
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher 1, Police Radio Dispatcher I, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly

appreciated.

Sinc !
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RE: I support%#ﬂﬂﬂﬂf Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

Honorable Senators,

As a resident of the City and County of Honolulu, I support the proposed $B#3060 Hery1¢
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher 111, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,

-~
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T
RE: 1 support%, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

Honorable Senators,

As a resident of the City and County of Honolulu, I support the proposed~SB#3660~ ﬂ‘t@}%'ﬂﬁ
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher 1, Police Radio Dispatcher II, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely, B 0 (
>, X\& Davict Yule
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February 25%, 2020

Honorable Senators,

HOXH£1¢
RE: I support&B#300f; Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”,

As a resident of the City and County of Honolulu, I support the proposed $B#3666- W2 X7
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their
duty have to utilize a multitude of specialized training and skill sets in order to
ensure the situation is addressed as expediently and efficiently as possible. They arc a
unique group of emergency workers that must undergo the same lengthy background
checks and scrutiny as Honolulu police officers during the hiring process; (less the
physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD, The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

HO2y7¢ . |
RE: I supportS8B#3000, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed SB#306¢ lB2¢7e
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the sitnation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD! The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

S
RE: I supportSB#3660, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed -S-B#%GGG—W@ 274
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a

unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher 11, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERC), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

U2y 14
RE: I support SB#3000, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed SB#3666- #’9‘24 43
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher 111, and
Supervising Police Radio Dispatchers; herein referred to as PRI The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated. 7

Sincerely,
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Honorable Senators,

Weed 1

RE: I support SB#3600, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”,

As a resident of the City and County of Honolulu, I support the proposed-SB#3666- He247 ¢
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher 1, Police Radio Dispatcher 11, Police Radio Dispatcher 111, and
Supervising Police Radio Dispatchers; herein referred to as PRD’ The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

U247 )
RE: I supportSB#3660,Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed S-B#%BGG*WM'?‘/’
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely, \'\f{lhw ” &m '('}”17:—*’”
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Honorable Senators,

2f1ef
RE: I support-$B#3000; Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed<sB#3666 HELYTY
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

[ respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD, The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,

Pearl Harbor Transmission
98-391 Kamehameha Hwy
Pearl City, Hawaii 96782
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Honorable Senators,

N
RE: I support SB#3000, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed SB#%@@Q—H’@W'?%
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD, The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely, M J (4 \/(/(/4,\_.-——/
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Honorable Senators,

He2rTe

RE: I supportSB#3007, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”™.

As a resident of the City and County of Honolulu, I support the proposed SB#3006~ 2 ¥
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRI. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

W224£7¢ o ‘
RE: I support SB#3666; Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As aresident of the City and County of Honolulu, I support the proposed-SB#%G@-OMw7‘/
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher 11, Police Radio Dispatcher II1, and
Supervising Police Radio Dispatchers; herein referred to as PRID. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

oty o
RE: I supportSB#3000, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed-SB#3606- HP22ef 7t
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher 11, Police Radio Dispatcher II1, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

Herets
RE: I support-SB#3000, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As aresident of the City and County of Honolulu, I support the proposed-SB#3060 H224£ 7y
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They arc a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher 111, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated. -~

Sincerely,
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Honorable Senators,

Uity o _
RE: I support§B#3606, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed-SB#3000 H22Y T4
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher 111, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

Hoodd
RE: I support.SB#3000, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As aresident of the City and County of Honolulu, I support the proposed SB#3000 HZ2Y U
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher 1, Police Radio Dispatcher II, Police Radio Dispatcher 11, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
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Sincerely,
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Honorable Senators,

w21y
RE: I support SB#3600, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposedS-B#ﬂﬁGOH‘g'l‘fWF
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

[ respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher I, Police Radio Dispatcher II1, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

U1
RE: I support.SB#3000, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed—S—B'#%Bﬁﬁ-'(q@ 27
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher 111, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.
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Honorable Senators, ldj‘ ‘J

RE: I support , Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As aresident of the City and County of Honolulu, I support the proposed-SB#366¢ H22474
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher 111, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.
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Honorable Senators,

Koyt o .
RE: I support SB#3000, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed SB#%G@H—%W”?’
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher 111, and
Supervising Police Radio Dispatchers; herein referred to as PRID. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

W27
RE: I support SB#3660, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As aresident of the City and County of Honolulu, I support the proposed SB#3666- ‘74732-?7 o
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

[ respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher [, Police Radio Dispatcher II, Police Radio Dispatcher 111, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

A Zeulhs
RE: I support-SB#36860; Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”,

As a resident of the City and County of Honolulu, I support the proposed-SB#3060 HB24 ¢
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher 1, Police Radio Dispatcher 11, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerel

(WA KO- )


nishihara1
Late


4 AR B\
February 25%, 2020 l‘j‘ l I‘J

Honorable Senators,

rals
RE: I supportSB#3000, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed-SB#3666 H22H-
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

[ respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher [, Police Radio Dispatcher I1, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely, y
I;'\CV‘?ydﬁ 77[(,)@@\


nishihara1
Late


LATE

February 25", 2020

Honorable Senators,

Horny14
RE: I supportSB#3000, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed SB#%@O@-WM"‘RL
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher 11, Police Radio Dispatcher II1, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

Upnerrg
RE: I support 8B#3000, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposedS-B-i‘af—S"E}{'){3'14'%1471‘C
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize 2 multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

[ respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher [, Police Radio Dispatcher II, Police Radio Dispatcher 111, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely, '
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Honorable Senators,
RE: I supportSB#3000, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As aresident of the City and County of Honolulu, I support the proposed SB#3660 H2 T
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

[ respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher I11, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
MERLE T WK
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RE: I supportSBﬁBﬁQd‘f Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

Honorable Senators,

As aresident of the City and County of Honolulu, I support the proposed -S-B#%@%—H'fa 2474
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy backgreund

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher II1, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

RE: I supportm Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As aresident of the City and County of Honolulu, I support the proposed-S—B#%G@{)MW'Zcﬁ
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

4=
RE: I supportS} , Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed%—#-}eﬂﬂ%l"f??f
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher 111, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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RE: 1 supportm Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

Honorable Senators,

As a resident of the City and County of Honolulu, I support the proposed-SB#3666 #2247y
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher 11, Police Radio Dispatcher 111, and
Supervising Police Radio Dispatchers; herein referred to as PRD, The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

RE: 1 supportgﬁ?ﬂﬂ'ﬂﬁf Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed SB#3666 ">y ¢
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher 1, Police Radio Dispatcher II, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,
1% 45
RE: I support SB#3880, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.
Hwe247

As aresident of the City and County of Honolulu, I support the proposed S

concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their
duty have to utilize a multitude of specialized training and skill sets in order to
ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background
checks and scrutiny as Honolulu police officers during the hiring process; (less the
physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

Bz
RE: I support S , WO, Hawaii Revised Statues, amending the
definition of “emergency worker™.

N AR5
As aresident of the City and County of Honolulu, I support the proposed SB#3
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their
duty have to utilize a multitude of specialized training and skill sets in order to
ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background
checks and scrutiny as Honolulu police officers during the hiring process; (less the
physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher II1, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,

WAH 1 AL 4


nishihara1
Late


rgYEy
February 25™, 2020 l J‘ l I‘J

Honorable Senators,

2.4 é
RE: I support% ection 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker™, |
w241y

As a resident of the City and County of Honolulu, I support the proposed SB#3600
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their
duty have to utilize a multitude of specialized training and skill sets in order to
ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background
checks and scrutiny as Honolulu police officers during the hiring process; (less the
physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher [, Police Radio Dispatcher 11, Police Radio Dispatcher I1I, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely, &;ﬁ %
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Honorable Senators,

e 241
RE: I support M Section 707-700, Hawaii Revised Statues, amending the

definition of “emergency worker”.
24T

As a resident of the City and County of Honolulu, I support the proposed SB#3666~
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their
duty have to utilize a multitude of specialized training and skill sets in order to
ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background
checks and scrutiny as Honolulu police officers during the hiring process; (less the
physical fitness test police must pass).

[ respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher [, Police Radio Dispatcher 11, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other Iirst Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

HE’%TLQ
RE: I support w ection 707-700, Hawaii Revised Statues, amending the

definition of “emergency worker”.

re24TY
As aresident of the City and County of Honolulu, I support the proposed
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their
duty have to utilize a multitude of specialized training and skill sets in order to
ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background
checks and scrutiny as Honolulu police officers during the hiring process; (less the
physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher 11, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,
HB2Y T4
RE: I support SB#3600, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.
W2

As aresident of the City and County of Honolulu, I support the proposed SB#3660~
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their
duty have to utilize a multitude of specialized training and skill sets in order to
ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background
checks and scrutiny as Honolulu police officers during the hiring process; (less the
physical fitness test police must pass).

[ respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher 11, Police Radio Dispatcher 111, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

247
RE: I support Slil;& ; section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.
W2y

As aresident of the City and County of Honolulu, I support the proposed SB#3066—
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their
duty have to utilize a multitude of specialized training and skill sets in order to
ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background
checks and scrutiny as Honolulu police officers during the hiring process; (less the
physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher 111, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

Hﬁ;%}"—f
RE: Isupport S 0, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker™.

HEZH T

As a resident of the City and County of Honolulu, I support the proposed SB#3600
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their
duty have to utilize a multitude of specialized training and skill sets in order to
ensure the situation is addressed as expediently and efficiently as possible. They arc a
unique group of emergency workers that must undergo the same lengthy background
checks and scrutiny as Honolulu police officers during the hiring process; (less the
physical fitness test police must pass).

[ respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher [, Police Radio Dispatcher II, Police Radio Dispatcher II1, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely, %”‘" 67-?7/? - X
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Honorable Senators,
Wpay Ty
RE: I support WSection 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.
Hp2YTY

As aresident of the City and County of Honolulu, T support the proposed SB#3066
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their
duty have to utilize a multitude of specialized training and skill sets in order to
ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background
checks and scrutiny as Honolulu police officers during the hiring process; (less the
physical fitness test police must pass).

[ respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher [, Police Radio Dispatcher II, Police Radio Dispatcher IT1, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators, ’
wp Y
RE: Isupport SB#3660, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”. '
HBZYTY

As aresident of the City and County of Honolulu, I support the proposed SB#3660°
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their
duty have to utilize a multitude of specialized training and skill sets in order to
ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background
checks and scrutiny as Honolulu police officers during the hiring process; (less the
physical fitness test police must pass).

[ respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher [, Police Radio Dispatcher II, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

Y o7adl
S , Section 707-700, Hawaii Revised Statues, amending the

RE: I support |
definition of “emergency worker”.

W2 T
As aresident of the City and County of Honolulu, I support the proposed SB#3660
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers whe in the course of their
duty have to utilize a multitude of specialized training and skill sets in order to
ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background
checks and scrutiny as Honolulu police officers during the hiring process; (less the
physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher II1, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

Wzl o ,
RE: I support _SJ}#%OT]U, Section 707-700, Hawaii Revised Statues, amending the

definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed SB#306¢
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their
duty have to utilize a multitude of specialized training and skill sets in order to
ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background
checks and scrutiny as Honolulu police officers during the hiring process; (less the
physical fitness test police must pass).

[ respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher [, Police Radio Dispatcher II, Police Radio Dispatcher 111, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

W2 TY
RE: Isupport MSection 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

‘7 /
As aresident of the City and County of Honolulu, I support the proposedﬁ% L{
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their
duty have to utilize a multitude of specialized training and skill sets in order to
ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background
checks and scrutiny as Honolulu police officers during the hiring process; (less the
physical fitness test police must pass).

[ respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher I, and
Supervising Police Radio Dispatchers; herein referred to as PRD, The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

WO2X1
RE: I support 0,'Section 707-700, Hawaii Revised Statues, amending the

definition of “emergency worker”.

Sl

As a resident of the City and County of Honolulu, I support the proposed 3
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their
duty have to utilize a multitude of specialized training and skill sets in order to
ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background
checks and scrutiny as Honolulu police officers during the hiring process; (less the
physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher [, Police Radio Dispatcher II, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD, The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

RE: I support S , Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”. '
We2Y 1Y

As aresident of the City and County of Honolulu, I support the proposed SB#3660
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their
duty have to utilize a multitude of specialized training and skill sets in order to
ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background
checks and scrutiny as Honolulu police officers during the hiring process; (less the
physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher 111, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

RP24 T
RE: I support W Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed Sﬁ%%jq
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their
duty have to utilize a multitude of specialized training and skill sets in order to
ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy backgreund
checks and scrutiny as Honolulu police officers during the hiring process; (less the
physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher 1, Police Radio Dispatcher II, Police Radio Dispatcher 111, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
LAulten benwdl
Wanawy
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Honorable Senators,

ez Ty

RE: I support Wection 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.
HBPTY

As a resident of the City and County of Honolulu, I support the proposed SB#3600
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their
duty have to utilize a multitude of specialized training and skill sets in order to
ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background
checks and scrutiny as Honolulu police officers during the hiring process; (less the
physical fitness test police must pass).

[ respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher 1, Police Radio Dispatcher II, Police Radio Dispatcher I1I, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
i
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Honorable Senators,
2T
RE: I support Mﬁ, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.
HE2 YT

As a resident of the City and County of Honolulu, I support the proposed SB#3600~
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their
duty have to utilize a multitude of specialized training and skill sets in order to
ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background
checks and scrutiny as Honolulu police officers during the hiring process; (less the
physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

Wpst 7 o .
RE: I support.SB#3680, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed SB#3000 HB2eL7y
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher 1, Police Radio Dispatcher I, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,(b #1( / U/ [&&ﬁ)&(/
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Honorable Senators,

LATE
WB2UTY

RE: I support-8B#3000, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed SBusto B T4
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize 2 multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher II1, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

2 o
RE: 1 support%#ﬁﬁﬁff, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed-S-B#&ﬂﬂ(‘)‘H& AT
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize 2 multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher 111, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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BE I support%, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

Honorable Senators,

As a resident of the City and County of Honolulu, I support the proposed SB#3600 He24~ 4
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher 11, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD, The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly

appreciated. ~~2 ————

Sincerely, ¥a\et R\l Vo
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Honorable Senators,

T¢
RE: I support.SB#30600, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker™.

As aresident of the City and County of Honolulu, I support the proposed $B#3000 HB2H{ Ty
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

Woriif =~ N
RE: I support-$B#3000; Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

HE2Y7¢
As a resident of the City and County of Honolulu, I support the proposed $B#3666
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their
duty have to utilize a multitude of specialized training and skill sets in order to
ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background
checks and scrutiny as Honolulu police officers during the hiring process; (less the
physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,

Lieutenant Carlene Lau
CID, First Watch

Honolulu Police Department
801 South Beretania Street
Honolulu, HI 96813
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Honorable Senators,

N2
RE: I supportSB#3000, Section 707-700, Hawaii Revised Statues, amending the

definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed SB#3660 HE2ETY
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD, The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincercly, -

/ ‘ g ,,é/

$0) <. berttrny S
Iaijﬂo[u[w,) i qbs1™»


nishihara1
Late


LATE

February 25", 2020

Honorable Senators,

‘ 14
Rk X supporﬁ-&l%gﬂﬂj Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed $B#3666- He2y74
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD, The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

U414
RE: I supportS$B#3660, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed-S$B#3666 H&2474
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher 1, Police Radio Dispatcher II, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
Cilleary
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Honorable Senators,

A2 1
RE: I support - Section 707-700, Hawaii Revised Statues, amending the

definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed SB#3600 HBE2T1E
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

W T+
RE: I supportSB#3000; Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.
As a resident of the City and County of Honolulu, I support the proposed SB#3669 He2474
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their
duty have to utilize a multitude of specialized training and skill sets in order to
ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background
checks and scrutiny as Honolulu police officers during the hiring process; (less the
physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher I1, Police Radio Dispatcher II1, and
Supervising Police Radio Dispatchers; herein referred to as PRI, The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.
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Honorable Senators,

He 2141 ,
RE: I supportSB#3000, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed SB#30e0- HZZ 1Y
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher I1, Police Radio Dispatcher II1, and
Supervising Police Radio Dispatchers; herein referred to as PRD, The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.
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Honorable Senators,

e~
RE: 1 support.g'%ﬂﬂ, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed-SB#3000 HP2 7Y
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher II1, and
Supervising Police Radio Dispatchers; herein referred to as PRD, The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Bitperely,
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Honorable Senators,

W1t
RE: I support$B#3000, Section 707-700, Hawaii Revised Statues, amending the

definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed-SB#3600 Hex ¢
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher 11, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD, The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.
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Honorable Senators,

ezl — |
RE: I support SB#3600, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed SB#3666 HB 2474
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher 1, Police Radio Dispatcher II, Police Radio Dispatcher II1, and
Supervising Police Radio Dispatchers; herein referred to as PRD, The job duties of'a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sipcerely,
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RE: I support $B#3000, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker™.

Honorable Senators,

As a resident of the City and County of Honolulu, I support the proposed-SB#3600 H72247 ¥
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the physical
fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

LATE
@214

RE: I support-SB#3660, Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed SB#3000- H2HTH
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher 1, Police Radio Dispatcher II, Police Radio Dispatcher I, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

[ humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,

Vs ke
O-o10 Yoo ris &
Keo Ay o\s1on


nishihara1
Late


'l‘ ]1
February 25%, 2020 ]J‘ ‘J

Honorable Senators,

Wo2e L
RE: I support $8B#3000, Section 707-700, Hawaii Revised Statues, amending the

definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed SB#3060 Her41¢
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher II1, and
Supervising Police Radio Dispatchers; herein referred to as PRD, The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
Kneen %ff"ﬁ“
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Honorable Senators,

Wo2g7e L _
RE: I support SB#36860; Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed-SB#3000 He2 474
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the

physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher I1, Police Radio Dispatcher II1, and
Supervising Police Radio Dispatchers; herein referred to as PRI, The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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February 25%, 2020

Honorable Senators,

Wi
RE: I support SB#36007 Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As a resident of the City and County of Honolulu, I support the proposed-SB#3600 H&2414-
concerning the amendment of the definition of emergency workers to include

communication dispatchers aka police radio dispatchers who in the course of their

duty have to utilize a multitude of specialized training and skill sets in order to

ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background

checks and scrutiny as Honolulu police officers during the hiring process; (less the physical
fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher 11, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of
all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.

Sincerely,
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Honorable Senators,

Lo24TH
RE: I support SB#3666; Section 707-700, Hawaii Revised Statues, amending the
definition of “emergency worker”.

As aresident of the City and County of Honolulu, I support the proposed-SB#3000 He2f7¢
concerning the amendment of the definition of emergency workers to include
communication dispatchers aka police radio dispatchers who in the course of their
duty have to utilize a multitude of specialized training and skill sets in order to
ensure the situation is addressed as expediently and efficiently as possible. They are a
unique group of emergency workers that must undergo the same lengthy background
checks and scrutiny as Honolulu police officers during the hiring process; (less the
physical fitness test police must pass).

I respectfully request that clarification is provided so that this amendment includes Police
Radio Dispatcher I, Police Radio Dispatcher II, Police Radio Dispatcher III, and
Supervising Police Radio Dispatchers; herein referred to as PRD. The job duties of a
police radio dispatcher, unlike Emergency Response Operators (ERO), requires
specialized training and skillsets, robust lifesaving procedures and technologies to
complete daily tasks. Hence, inclusion of SB#3000/HB#2474 will support recognition of

all PRD as 911 First Responders who contribute to the public service and safety by
providing critical information to other First Responders.

I humbly ask the Honorable Senators for your support.

Thank you very much for allowing me to submit testimony. Your support is greatly
appreciated.
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Hawaii State Capitol IEYEY
515 S. Beretania Street IJ‘ l ]41

Honolulu, Hawaii 96813

Wt d

RE: GRAT_Section 707-700, HRS

Dear Honorable Senators,

2AfTH
| support , Section 707-700, Hawaii Revised Statutes, amending the definition of
“Emergency Worker”.

| am currently a resident of Qahu.

W27
| support >to amend the definition of Emergency Workers. Police Radio Dispatchers
have attended special skills and training sessions to ensure all emergency calls are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radio Dispatchers as First Responders. | support
their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First
Responders.

Thank you for your time and consideration to this matter.

Sincerely,

M:h\am 70
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LATE

Hawaii State Capito!
515 S. Beretania Street
Honolulu, Hawaii 96813

Wy 14
RE: SB#y=o°, Section 707-700, HRS

Dear Honorable Senators,

a4
| support 5 Section 707-700, Hawaii Revised Statutes, amending the definition of
“Emergency Worker”.

| am currently a resident of Oahu.

Bond1
| support Sp#9=> to amend the definition of Emergency Workers. Police Radio Dispatchers
have attended special skills and training sessions to ensure all emergency calls are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radio Dispatchers as First Responders. | support
their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First
Responders.

Thank you for your time and consideration to this matter.

Sincerely,

Gl
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LATE
Hawaii State Capitol
515 S. Beretania Street

Honolulu, Hawaii 96813

W1
RE: W Section 707-700, HRS

Dear Honorable Senators,

e
| support %m, Section 707-700, Hawaii Revised Statutes, amending the definition of

“Emergency Worker”.

| am currently a resident of Qahu.

Hrg7ee
| support %270 to amend the definition of Emergency Workers. Police Radio Dispatchers
have attended special skills and training sessions to ensure all emergency calls are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radio Dispatchers as First Responders. | support
their recognition the Police Radic Dispatchers of the City and County of Honolulu as 911 First
Responders.

Thank you for your time and consideration to this matter.

Sincerely,

Yerol (jey
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February 25, 2020

Hawaii State Capitol
515 S. Beretania Street
Henolulu, Hawaii 96813

jonaf1et

RE:_QBﬁ(oo, Section 707-700, HRS

Dear Honorable Senators,

Bt 7o
| support_Be¥ee Section 707-700, Hawaii Revised Statutes, amending the definition of
“Emergency Worker”.

| arn currently a resident of Oahu.

W 2ep7ep
I support%‘*’" to amend the definition of Emergency Workers. Police Radio Dispatchers
have attended special skills and training sessions to ensure all emergency calls are addressed

properly and efficiently.
Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radio Dispatchers as First Responders. | support

their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First
Rasponders.

Thank you for your time and consideration to this matter.

G W3¢

Sincerely,
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LATE

Hawaii State Capitol
515 S. Beretania Street
Honolulu, Hawaii 96813

ey 7y

RE: oo, Section 707-700, HRS

Dear Honorable Senators,

o TF
I support,%"“ﬁ , Section 707-700, Hawaii Revised Statutes, amending the definition of
“Emergency Worker”.

| am currently a resident of Oahu.

dy 7¢
I supportkm'gg\sto amend the definition of Emergency Workers. Police Radio Dispatchers
have attended special skifls and training sessions to ensure all emergency calls are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radio Dispatchers as First Responders. | support
their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First

Responders.

Thank you for your time and consideration to this matter.

Si ly, A
Incerely %ﬁ/ = g@i\} w\\f‘
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Hawaii State Capitol
515 S. Beretania Street
Honolulu, Hawaii 96813

Wi 1¢

RE: W Section 707-700, HRS

Dear Honorable Senators,

Worg1ef
I supportWection 707-700, Hawaii Revised Statutes, amending the definition of
“Emergericy Worker”.

| am currently a resident of Oahu.

WA 1f
| support E@I\'—?""f‘t‘o amend the definition of Emergency Workers. Police Radio Dispatchers
have attended special skills and training sessions to ensure all emergency calls are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radio Dispatchers as First Responders. | support
their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First
Responders.

Thank you for your time and consideration to this matter.

Sincerely,

/
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February 25, 2020

Hawaii State Capitol
515 S. Beretania Street
Honolulu, Hawaii 96813

b7

RE: W Section 707-700, HRS

Dear Honorable Senators,

U1 ¢
| support %T?Section 707-700, Hawaii Revised Statutes, amending the definition of
“Emergency Worker”.

I am currently a resident of Oahu.

Utz
I support_%ﬂmto amend the definition of Emergency Workers. Police Radio Dispatchers
have attended special skills and training sessions to ensure all emergency calls are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radio Dispatchers as First Responders. | support
their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First
Responders.

Thank you for your ti to this matter.

Sincerely,
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LATE

Hawaii State Capitol
515 S. Beretania Street
Honolulu, Hawaii 96813

UpA TS

RE: W Section 707-700, HRS

Dear Honorable Senators,

Ihg
| support % Section 707-700, Hawaii Revised Statutes, amending the definition of
“Emergency Worker”.

| am currently a resident of Oahu.

W41y
| support %"b—to amend the definition of Emergency Workers. Police Radio Dispatchers
have attended special skills and training sessions to ensure all emergency calls are addressed

properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radio Dispatchers as First Responders. | support
their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First
Responders.

Thank you for your time and consideration to this matter.

Sincerely,
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Hawaii State Capitol
515 S. Beretania Street
Honolulu, Hawaii 96813

WOt
RE: ou Section 707-700, HRS

Dear Honorable Senators,

Hen =1y
I supportw Section 707-700, Hawaii Revised Statutes, amending the definition of
“Emergency Worker”.

| am currently a resident of Oahu.

qef
| support %to amend the definition of Emergency Workers. Police Radio Dispatchers
have attended special skills and training sessions to ensure all emergency calls are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radio Dispatchers as First Responders. | support
their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First

Responders.

Thank you for your time and consideration to this matter.

Sincerely,
! ‘W Watmm(o 1"[6 q(’,lo“/
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Hawaii State Capitol
515 5. Beretania Street
Honolulu, Hawaii 96813

RE: M‘%Section 707-700, HRS

Dear Honorable Senatars,

ke 1
| support %00”0, Section 707-700, Hawaii Revised Statutes, amending the definition of
“Emergency Worker”.

| am currently a resident of Oahu.

kg1
[ support -to amend the definition of Emergency Workers. Police Radio Dispatchers
have attended special skills and training sessions to ensure all emergency calls are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radio Dispatchers as First Responders. | support
their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First

Responders.

Thank you for your time and consideration to this matter.
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rEvEY
LATE
Hawaii State Capitol <
515 S. Beretania Street

Honolulu, Hawaii 96813

Wo s
RE: WSecnon 707-700, HRS

Dear Honorable Senators,

oA 1
| support W Section 707-700, Hawaii Revised Statutes, amending the definition of
“Emergency Worker”.

| am currently a resident of Oahu.

WL
I supportWto amend the definition of Emergency Workers. Police Radio Dispatchers
have attended special skills and training sessions to ensure all emergency calls are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radio Dispatchers as First Responders. | support
their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First

Responders.

Thank you for your time and consideration to this matter.

%«6 _ Sa\N ke ALHG

Sincerely,
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February 25, 2020

Hawaii State Capitol

515 S, Beretania Street ]' ‘111]‘1

Honolulu, Hawaii 96813 Jj 4
e2ufr

RE: %wcf Section 707-700, HRS

Dear Honorable Senators,

Wz 1
I support_%mSection 707-700, Hawaii Revised Statutes, amending the definition of

“Emergency Worker”.

| am currently a resident of Oahu.

| support W7+ 1to amend the definition of Emergency Workers. Police Radio Dispatchers
have attended special skills and training sessions to ensure all emergency calls are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radio Dispatchers as First Responders. | support
their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First

Responders.

Thank you for your time and consideration to this matter.

Ko pprah

Sincerely,
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rEYmY
Hawaii State Capitol 4

515 5. Beretania Street
Honolulu, Hawaii 96813

Vot 7

RE:W , Section 707-700, HRS

Dear Honorable Senators,

iy

| support S4%%65, Section 707-700, Hawaii Revised Statutes, amending the definition of
“Emergency Worker”.

| am currently a resident of Oahu.

U zepre
| support_Shesssc to amend the definition of Emergency Workers. Police Radio Dispatchers

have attended special skills and training sessions to ensure all emergency calls are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radio Dispatchers as First Responders. | support
their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First
Responders.

Thank you for your time and consideration to this matter.

Sincerely, 'Cj W
%fa%ﬂ'v ALt
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Hawaii State Capitol

515 S. Beretania Street l ‘711]‘1

Honolulu, Hawaii 96813 Jj Vi
HpoHt1

RE:WD, Section 707-700, HRS

Dear Honorable Senators,

Wenyt#
I supporW , Section 707-700, Hawaii Revised Statutes, amending the definition of

“Emergency Worker”.
| am currently a resident of Oahu.

L
[ support/ég%?&m to amend the definition of Emergency Workers. Police Radio Dispatchers
have attended special skills and training sessions to ensure all emergency calls are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radio Dispatchers as First Responders. | support
their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First
Responders.

Thank you for your time and consideration to this matter.

Sincerely,

N \"\cno\u\\_}


nishihara1
Late


February 25, 2020

Hawaii State Capitol
515 S. Beretania Street
Honolulu, Hawaii 96813

TEYRY
W ]Jj‘ l ]‘J
RE:W. Section 707-700, HRS

Dear Honorable Senators,

! support%, Section 707-700, Hawaii Revised Statutes, amending the definition of
“Emergency Worker”.

| am currently a resident of Oahu.

Bt 1t
I support%ﬁf to amend the definition of Emergency Workers. Police Radio Dispatchers
have attended special skills and training sessions to ensure all emergency calls are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radio Dispatchers as First Responders. | support
their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First
Responders.

Thank you for your time and consideration to this matter.

Sincere%/ﬁQ %/f/
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February 25, 2020

Hawaii State Capitol ]’ "l‘]?
515 S. Beretania Street Jj 4

Honolulu, Hawaii 96813

Hofrf

RE: W Section 707-700, HRS

Dear Honorable Senators,

T4
| support ~Section 707-700, Hawali Revised Statutes, amending the definition of
“Emergency Worker”.

| am currently a resident of Qahu.

s
I supporW to amend the definition of Emergency Workers. Police Radio Dispatchers
have attended special skills and training sessions to ensure all emergency calls are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radio Dispatchers as First Responders. | support
their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First
Responders.

Thank you for your time and consideration to this matter.

Sincerely,

Kdu. [H%
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February 25, 2020

Hawaii State Capitol I'Jj"l‘l?
515 S. Beretania Street V'
Honolulu, Hawaii 96813

Hery 1t

RE: M Section 707-700, HRS

Dear Honorable Senators,

UL 7
| support %o Section 707-700, Hawaii Revised Statutes, amending the definition of
“Emergency Worker”,

| am currently a resident of Oahu.

U1
I supportWo amend the definition of Emergency Workers. Police Radio Dispatchers

have attended special skills and training sessions to ensure all emergency calls are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radic Dispatchers as First Responders. | support
their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First
Responders.

Thank you for your time and consideration to this matter.

Sincerely,

#
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LATE

Hawaii State Capitol
515 S. Beretania Street
Honolulu, Hawaii 96813

o2 1
RE: QP;)}*’”’., Section 707-700, HRS

Dear Honorable Senators,

Wwnag T
I support WSecﬁon 707-700, Hawaii Revised Statutes, amending the definition of
“Emergency Worker”.

| am currently a resident of Oahu.

WDof 74
| support B to amend the definition of Emergency Workers. Police Radio Dispatchers
have attended special skills and training sessions to ensure all emergency calls are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radio Dispatchers as First Responders. | support
their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First
Responders.

Thank you for your time and consideration to this matter.

Sincerely,

i
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February 25, 2020

LATE

Hawaii State Capitol
515 S. Beretania Street
Honolulu, Hawaii 96813

P2y 1f
RE: M  Section 707-700, HRS

Dear Honorable Senators,

P2 f7ef
| support W Section 707-700, Hawaii Revised Statutes, amending the definition of

“Emergency Worker”.
| am currently a resident of Oahu.

Wik 2f T
I support%% to amend the definition of Emergency Workers. Police Radio Dispatchers
have attended special skills and training sessions to ensure all emergency calls are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radio Dispatchers as First Responders. | support
their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First
Responders.

Thank you for your time and consideration to this matter.

Sincerely,

Capl Camrer
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Hawaii State Capitol
515 S. Beretania Street
Honoluiu, Hawaii 96813

Vo 2y

RE: Wg Section 707-700, HRS

Dear Honorable Senators,

e
| supporl. Sh#30T%, Section 707-700, Hawaii Revised Statutes, amending the definition of
“Emergency Worker”.

| am currently a resident of Oahu.

U201
I supportWto amend the definition of Emergency Workers. Police Radio Dispatchers
have attended special skills and training sessions to ensure all emergency calls are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radio Dispatchers as First Responders. | support
their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First
Responders.

Thank you for your time and consideration to this matter.

Hew, K
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February 25, 2020

LATE

Hawaii State Capitol
515 S. Beretania Street
Honolulu, Hawaii 96813

e 1f
RE: S0, Section 707-700, HRS

Dear Honorable Senators,

Kooy 1
| support 50 ., Section 707-700, Hawaii Revised Statutes, amending the definition of
“Emergency Worker”,

1 am currently a resident of Oahu.

Upasf
| support§ T to amend the definition of Emergency Workers. Police Radio Dispatchers
have attended special skills and training sessions to ensure all emergency calils are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radio Dispatchers as First Responders. | support
their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First
Resnonders.

Thank you for your time and consideration to this matter.

Sincerely, }W M 0_,,,'/ (P_,;a»// Cé/
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February 25, 2020

LATE

Hawaii State Capitol
515 S. Beretania Street
Honolulu, Hawaii 96813

Ko 3T

RE: W Section 707-700, HRS

Dear Honorable Senators,

W27
| support we2., Section 707-700, Hawaii Revised Statutes, amending the definition of
“Emergency Worker”,

[ am currently a resident of Oahu.

o] 1F
I support/Q\g:ﬁrwm to amend the definition of Emergency Workers. Police Radio Dispatchers
have attended special skills and training sessions to ensure all emergency calls are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radio Dispatchers as First Responders. | support

their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First
Responders.

Thank you for your time and consideration to this matter.

Sincerely,


nishihara1
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February 25, 2020

LATE

Hawaii State Capitol
515 S. Beretania Street
Honclulu, Hawaii 56813

Pooy 14
RE: Q3«5 Section 707-700, HRS

Dear Henorahle Senators,

Woof 7Y
I support W Section 707-700, Hawail Revised Statutes, amending the definition of
“Emergency Worker”,

t am currently a resident of Qahu,

g bl
| support Mo amend the definition of Emergency Workers, Police Radio Dispatchers
have attended special skills and training sessions to ensure all emergency calls are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radio Dispatchers as Flrst Responders. | support
their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First
Responders.

Thank you for your time and consideration to this matter.

incetely,
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Hawaii State Capitol
515 S. Beretania Street
Honolulu, Hawaii 96813

et e

REW, Section 707-700, HRS

Dear Honorable Senators,

W1
| support i/Q‘af"ﬁigkction 707-700, Hawaii Revised Statutes, amending the definition of
“Emergency Worker”.

| am currently a resident of Oahu.

o if-1f

| supportWo amend the definition of Emergency Workers. Police Radio Dispatchers
have attended special skills and training sessions to ensure all emergency calls are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu, More
counties across the U.S. have recognized Police Radio Dispatchers as First Responders. | support
their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First
Responders.

Thank you for your time and consideration to this matter.

Sincerely,

el
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rEYEY
LATE
. , o
Hawaii State Capitol
515 S. Beretania Street

Honolulu, Hawaii 96813

o1

RE: /gfz“’g Section 707-700, HRS

Dear Honorable Senators,

U274

| support WSection 707-700, Hawaii Revised Statutes, amending the definition of
“Emergency Worker”.

1 am currently a resident of Oahu.

i

| support Wo amend the definition of Emergency Workers. Police Radio Dispatchers
have attended special skills and training sessions to ensure all emergency calls are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recoghized Police Radio Dispatchers as First Responders. | support
their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First

Responders.

Thank you for your time and consideration to this matter.

e %/wﬁﬂ. /f/mm,

PEARL CATY , Hi
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February 25, 2020 I,J"l‘l?
'

Hawaii State Capitol
515 S, Beretania Street
Honolulu, Hawaii 96813

Mo2t14

RE: WSection 707-700, HRS

Dear Honorable Senators,

1 f
| support W Section 707-700, Hawaii Revised Statutes, amending the definition of
“Emergency Worker”.

| am currently a resident of Gahu.

by
| support %ﬁﬁ amend the definition of Emergency Workers. Police Radio Dispatchers
have attended special skills and training sessions to ensure all emergency calls are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radio Dispatchers as First Responders. | support
their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First
Responders.

Thank you for your time and consideration to this matter.

Sincerely,

(amel A e
foneiitir


nishihara1
Late


February 25, 2020

Hawaii State Capitol ld"l‘ IE

515 S. Beretania Street
Honolulu, Hawaii 96813

VU6 2474

RE: WQSection 707-700, HRS

Dear Honorable Senators,

He2y 1y
| support %&@TSection 707-700, Hawaii Revised Statutes, amending the definition of
“Emergency Worker”.

| am currently a resident of Oahu.

e aky
| support Wo amend the definition of Emergency Workers. Police Radio Dispatchers
have attended special skills and training sessions to ensure all emergency calls are addressed
properly and efficiently.

Police Radio Dispatchers are valued employees of the City and County of Honolulu. More
counties across the U.S. have recognized Police Radio Dispatchers as First Responders. | support
their recognition the Police Radio Dispatchers of the City and County of Honolulu as 911 First
Responders.

Thank you for your time and consideration to this matter.

Sincerely,

(;ﬂ/,/;///w Aiek
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