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SENATE COMMITTEE ON COMMERCE, CONSUMER PROTECTION, AND HEALTH 

 
Hearing Date: Tuesday, March 10, 2020 Room Number:  229 

 
Fiscal Implications:  None. 1 

Department Testimony:  The Department SUPPORTS this HD1 and appreciates the 2 

Legislature’s support in our mutual aim to safeguard the public, protect aged and vulnerable 3 

persons, and ensure quality of care by requiring and enforcing that all residential care homes and 4 

other health care facilities, agencies and organizations are licensed pursuant to state law. 5 

The Department is actively investigating approximately 76 complaints and, to date, has 6 

initiated or completed enforcement action on more than a half dozen unlicensed facilities, with 7 

more to follow.  Enforcement includes immediate cease and desist orders, the required discharge 8 

or transfer of residents to licensed care homes or facilities, and issuing administrative penalties.  9 

To date, the Department has closed five (5) homes or facilities, and $40,000 in fines were 10 

collected or are in the process of being collected.  Enforcement activities include long and 11 

arduous hours from the Department’s registered nurses, professional investigators, and deputy 12 

attorney general.  This time is expensive and could be used on the Department’s other licensing 13 

activities such as on unannounced annual inspections and implementation of other licensing 14 
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programs.  However, these enforcement activities are a critical component of the state’s efforts to 1 

ensure the health, safety and welfare of our kupuna, and such actions deserve all of our support. 2 

The Department SUPPORTS this HD1 as follows: 3 

1. Enforcement Actions:  HD1 includes the Department’s requested amendments for 4 

consistency between Section 321-487 HRS and Section 321-486 HRS.  This language 5 

helps to avoid inadvertently omitting professions that are in the business of referring 6 

vulnerable persons or families.   7 

2. Delete Exclusion Language:  The Department supports this deletion to avoid 8 

confusion. 9 

On a housekeeping note, there is a duplicated word on page 1 line 8.  Please delete the 10 

word “any” from the draft bill. 11 

Thank you for the opportunity to testify on this bill. 12 
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STATEMENT OF THE LWU LOCAL 142 ON H.B. 2110, HD1 

RELATING TO HEALTH 

 

 

The ILWU Local 142 supports H.B. 2110, HD1, which clarifies the group of professionals who 

are prohibited from knowingly referring or transferring patients to an uncertified or unlicensed 

care facility and repeals the landlord exclusion   
 

Individuals needing the care of someone else to subsist and survive are among the most 

vulnerable in our society, whether they are elderly, disabled, or minors.  If the care is provided 

by non-family members, government should step in to ensure that the care is properly and 

diligently provided, that the facility meets safety and health requirements, that the individuals 

needing care are treated appropriately, respectfully, and competently.  Toward that end, care 

providers must be certified and/or licensed and regularly monitored by government entities.   

 

Yet within our communities, many elderly and disabled individuals who need long-term services 

and supports are living in homes that are unlicensed and are sometimes little more than rooming 

houses.  Most of these arrangements are likely run by caring individuals who mean well.  Most, 

in fact, would like to be licensed but have been thwarted by long wait times.  But the bottom line 

is that they should be licensed and undergo regular governmental review. 

 

While the ILWU supports this measure in concept, we suggest that the process to license care 

homes and the like should be speeded up considerably.  Given the need, it does not make sense 

for applicants to be waiting years for the licensing process to be completed.   

 

Furthermore, as intended in the original bill, we believe HD1 should be amended to require the 

Department of Health to conduct investigations of complaints of unlicensed, uncertified care 

facilities.  If the law allows action to be permissive (“may” rather than “shall”), these facilities 

will likely continue to remain unchecked, thus potentially leaving vulnerable adults at risk. 

 

The ILWU urges passage of H.B. 2110, HD1, but hopes that efforts will be stepped up to allow 

for more professionals and their homes to be licensed so they will be under government 

oversight and operating lawfully and to require the Department of Health to investigate 

complaints of unlicensed care facilities.  Thank you for the opportunity to share our views and 

concerns. 
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Comments:  

On behalf of our association I strongly support this bill. 

 Thank you for allowing me to support this bill 
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Comments:  

Aloha: 

Please pass this common sense bill as it goes to protect our elderly population, to 
whom we owe so much. 

  

Dale Head   (808) 228-8508  sunnymakaha@yahoo.com 
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To: Senator Rosalyn Baker
Commerce, Consumer Protection and Health Committee Chair
Senator Stanley Chang
Commerce, Consumer Protection and Health Committee Vice Chair

Fax Number: 586-6071/586-8426

From: N €

Date: March 2020

Re: HB 2110 HD1 — Relating to Health IN STRONG SUPPORT

I humbly request that your committee pass HB 2110 HD 1 to maintain the safety and
wellbeing of our disabled and frail kupuna. The current statutes are enabling abuse and
neglect to our most vulnerable population.

I believe that all facilities that perform any type of hands on care, no matter if it’s for two
or a hundred people, should be required to be licensed by the State of Hawaii,
Department of Health to maintain the necessary standards of care for everyone. I am in
strong SUPPORT of HB 2110 HD1 that will 1) Allow the Department of Health to do
their due diligence in enforcing oversight, 2) Prohibit health care providers from
knowingly referring ortransferring patients to uncertified or unlicensed care facilities,
and 3) Repeal the landlord provision in the current statute.

Mahalo for allowing me to submit my testimony in STRONG SUPPORT of HB 21 10
HD1.



baker5
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Senator Rosalyn Baker, Chair Senator Stanley Chang, Vice Chair and CPH Committee Membem

TESTIlV[0NY IN STRONG SUPPORT OF HE 2119, HD1 — UNLICENSED FACILITIES

Hearing Date: March 10, 2020 -9:30 mm. - Room 229 '

Please support H13 2110, which helps to protect the elderly and disabled.

Unlicoxlsecl care facilities have no regulation or oversight. Th6I‘6 are no training Or education
requirements. l"l1ey just take the money of these people and provide care in whatever way they feel is
fine. This is wrong. Caregiving requires specialized knowledge and-"skill. Thore should always be
oversight because the elderly and disabled are very vulnerable and nood the s‘0a1e’s protection to ensure
they are receiving proper care. "

The same standards should apply to landlords. Landlords should not exempt ~ they still need training and
skills, and oversight to ensure we protect the vulnerable elderly and disabled. Regardless of whether
someone is a landlord, they must maintain minimum care standards. Please discontinue this orrooption
because the unlicensed care facilities will try to use this exception all the time.
Please help us maiuntain minimllm standards to help protect the elderly and disabled to prevent harm.

Thank you.
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T0: Consumer Protection and Health’Co_r'nmittee (CPH)
March 10, at 9:30 am, Room 229

From: _ o _ ___( " v_ lnsupportof
l-{B2692 HD2 .

Senator Rosaline Baker, Chair Senator Stanley Chang, Vice Chair and Members of the Committee,

l am and l am in strong of HB 2692 HD2 that will increase the number of hours the Primary caregiver
may be absent from the Community Care Foster Family Home; provided that a substitute caregiver is

present. '

l am a caregiver in a Famiiy Foster Home, I am happy and proud of my profession, but it does have its
difficulties. i make great sacrifices to my personal life and iittle for my famiiv because my time away is

usually Spent helping my residents and l have very iittle time for doing my personal chores and personal
hygiene. ‘ -

The current amount of time allowed for me to be away from my residents is far too late for anyone to
have a fulfiiling personal life. l love my patients, but I have no time for the others who love me or time to

grow my family. As it is now, l am allowed 5 hours per day to be away from my patients.

That is not enough time for me to spend with my kids, attend their school and sports events. Please
increase our time to SO hours per week. Please consider our sacrifices and give us some options towards

Our personal time. ' .

I would never leave them unattended and i will always make sure they are well taken care of by a
substitute before I leave. l just want the free to have the ability to leave when l feel it's important to the

l others in my life. Something must change, or l will not be able to continue to be a caregiver.

Please pass HE 2692 HD2. Thank you for this opportunity to testify in support.
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Senator Rosalyn Baker, Chair Senator Stanley Chang, Vice Chair and CPH Committee Members:

TESTIMONY IN STRONG SUPPORT OF HR 2110, HD1 - UNLICENSED FACILITIES

Hearing Date: March Iii, 2020 -9:30 a.m. —Room Z29 _ _

Please support I-[B 21 10,, which helps to protect the elderly and disabled.

Unlicensed care facilities have no regulation or oversight. There are no training or education
requirements. They just take the money ofthese people and provide care in whatever way they feel is
fine. This is wrong. Caregiving requires specialized knowledge and skill. There should always be
oversight because the elderly and disabled are very vulnerable and need the state’s protection to ensure
they are receiving proper care. H

The same standards should apply to landlords. Landlords should not exempt -— they still need training and
skills, and oversight to ensure we protect the vulnerable elderly and disabled. Regardless ofwhether
someone is a landlord, they must maintain minimum care standards. Please discontinue this exception
because the unlicensed care facilities will try to use this exception all -the time,

Please help us maintain minimum standards to help protect the elderly and disabled to prevent harm.

Thank you. _
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TO: Consumer Protection and Health Committee (CPH)
March 10, at 9:30 am, Room 229

From: M __ _,__ _ _ _ln support-of
HB 2592 HDZ

Senator Rosaline Baker, Chair Senator Stanley Chang, Vice Chair and Members of the Committee,

I am and I am in strong of HB 2692 HD2 that will increase the number of hours the Primary caregiver
may be absent from the Community Care Foster Family Horne; provided that a substitute caregiver is

_ present.

I am a caregiver in a Family Foster Home, I am happy and proud of my profession, but it does have its
difiiculties. I make great sacrifices to my personal life and little for my family because my time away is

usually spent helping my residents and I have very little time for doing my personal chores and personal
- hygiene.

The current amount of time allowed for me to be away from my residents is far too late for anyone to
have a fulfilling personal life. I love my patients, but I have no time for the others who love me or time to

grow my family. As it is now, lam allowed 5 hours par day to be away from my patients.

That is not enough time for me to spend with my kids, attend their school and sports events. Please
increase our time to 50 hours per week. Please consider our sacrifices and give us some options towards

our personal time. I '

I would never leave them unattended and I will always make sure they are well taken care of by a
substitute before I leave. I just want the free to have the ability to leave when I feel it's important to the

I others in my life. Something must change, or I will not be able to continue to be a caregiver.

. Please pass HB 2692 HD2. Thank you for this opportunity to testify in support.
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