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It is my pleasure to strongly support Mr. Shaffer 's nomination to the Enhanced 9-1-1 
Board. Mr. Shaffer has assisted the Enhanced 9-1-1 Board in the past with valuable 
information and leadership skills from his Verizon Wireless experiences. I believe his 
leadership, insight and participation on the Board has and will continue to help advance 
Hawaii to the next generation E-9-1-1 system for the state. I fully support Mr. Shaffer's 
nomination. 
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