ROBERT FIGAROA  GOV.MSG. No. (/48

SUMMARY

Business-conscious Owner of a organization. Focused and enthusiastic offering skills in automotive and heavy
duty vehicles.

Entrepreneurial and self-motivated business management professional with a proven history of facilitating
process improvements and presenting fresh, innovative ideas. Offering a faculty for building strategic
relationships, partnerships, and networks. Inspiring communicator and team leader skilled in driving associates
to embrace organizational goals and achieve professional growth.

Dependable and hard-working with more than 20 years in the automotive industry. Thrives in a fast-paced
environment and works to complete projects quickly and efficiently.

EXPERIENCE

03/2004 to Current Owner
Impulse Repairs Inc. — Kapolei, HI

e Quickly determined clients' immediate and future financial requirements to
recommend insurance products to meet their needs.

¢ Assembled and managed internal and external teams for development,
construction, sales and marketing initiatives.

¢ Analyzed the business needs of clients and assisted in determining what
resources and strategies to employ.

01/2001 to 09/2003 Airline Mechanic
United Airlines Inc. — South San Francisco, CA
Worked in hydraulic shop testing and repairing hydraulic flight controls and seeing it
meets or exceeds manufactures specification.

EDUCATION AND TRAINING

High School Diploma
Kapaa High School — Kapaa, Hi

Associate of Arts: Aerospace
Honolulu Community College — Honolulu, HI

Welding Technology
Honolulu Community College — Honolulu, HI

CERTIFICATIONS

e HVAC Certification

e Master Tech Automotive

e Master Tech Heavy Duty

e Welding certification for structural steel
o A&P Certify Mechanic

e 409 certification



