Glenn A. Ah Yat

Job Experience

Pipe Fitter Trades Apprentice
Honolulu Board of Water Supply

Pipe Fitter
Honolulu Board of Water Supply

Lead Pipe Fitter

Honolulu Board of Water Supply
February 2003 to July 2004

May 2005 to February 2007

Lead Multi Skilled Worker
Honolulu Board of Water Supply
July 2004 to May 2005

Construction Inspector
Honolulu Board of Water Supply
February 2007 to October 2011

Water Service Supervisor [V
Honolulu board of Water Supply
October 2011 to Present

Duties

GOV. MSG. NO. 585

Oversees the 24-hour operation and maintenance of the water distribution system in the
suburban areas of Oahu, including the corporation yards, construction equipment,
pipelines, valves, fire hydrants and meters. Also included are grounds maintenance and

beautification, and building maintenance.

Prepares the operating budget for Suburban Field Services. Project costs for future
operational needs and for anticipated special projects. Analyze current and past fiscal
data of the section in an effort to be fiscally efficient and to improve operations.



e Reviews and analyze construction plans for the water distribution system and facility
renovations. Provide feedback for revisions and recommendations in the design.

e Work with subordinate supervisors on comprehensive plans for all section activities
including the distribution of water during emergency water outages.

e Establish and oversees the in-service training for employee development, regulatory
requirements, and to improve the activities of the section.

e Responsible for the investigation and resolution of customer complaints and employee
grievances. Prepares letters, inquiries, and responses to complaints received by the
Division for the Program Administrator.

¢ Conducts monthly communications meetings with the section to disseminate information
from the Field Operations staff meetings, safety meetings, and address the concerns of

the section.

o Instructor for the Pipefitter Trades Apprentice Program with the Department of Human
Resources.

Education

e Honolulu Community College
Pipe Fitter Trades

Affiliations
e Member, American Water Works Association (1991 to Present)
e Member, Hawaii Water Works Association (1991 to Present)

e Committee Member, Honolulu Board of Water Supply Federal Credit Union (2011 to
Present)

e Committee Member, American Water Works Association, Hawaii Section Conference
(2012 to Present)

e Staff Member, Honolulu Community College (2010 to Present)
o DSO IV Certified (2012 to Present)

e Member, Hawaii Government Employees Association, (2007 to Present)



Vice Chair, Hawaii Government Employees Association, Unit 02, Oahu Island Division
(2014 to Present)

Unit Director, Hawaii Government Employees Association, Unit 02, Board of Directors
(2014 to Present)

Honolulu Board of Water Supply Representative, Nanakuli Neighborhood Board (2008
to 2009)

Member, United Public Workers (1991 to 2007)



