PRESENTATION OF THE BOARD
OF DENTAL EXAMINERS

TO THE HOUSE COMMITTEE ON
HEALTH AND HUMAN SERVICES

TWENTY-NINTH LEGISLATURE
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Wednesday, March 14, 2018
8:40 a.m.

TESTIMONY ON SENATE BILL NO. 2926, S.D. 1, RELATING TO DENTISTRY.

TO THE HONORABLE JOHN M. MIZUNO, CHAIR, AND MEMBERS OF THE
COMMITTEE:
My name is Paul Guevara, D.M.D., M.D.S., and | am the Chairperson of the
Board of Dental Examiners (“Board”). Thank you for the opportunity to testify on
S.B. 2926, S.D. 1, Relating to Dentistry. While the Board supports the concept of a
tiered approach to dental assistants, the Board has serious concerns about this
measure as written and is therefore testifying in opposition.
This measure establishes minimum requirements for all dental assistants hired
on or after July 1, 2018, and:
v' Requires dental assistants employed on or after 7/1/2018 to successfully
complete the Dental Assisting National Board, Inc.’s (‘DANB”) National Entry
Level Dental Assistant certification within three years of first being hired;
v' Requires dental assistants with four or more years’ experience to apply or
register for the DANB's Certified Dental Assistant certification; and
v' Exempts dental assistants with more than ten years’ experience from having to
obtain a Certified Dental Assistant certification, but requires these dental
assistants to hold a cardiopulmonary resuscitation certification and pass the
DANB’s Infection Control examination within two years.
S.B. 2926, S.D. 1 does not recognize “grandfathering” or the high school
students who are currently attending health-related workforce training from their
participating high schools. This measure also requires all dental assistants employed

in Hawaii on or after July 1, 2018, to obtain some form of DANB certification
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and or passage of the DANB's Infection Control examination within proposed time
periods.

Presently, only one dental assisting program in Hawaii is accredited by the
Commission on Dental Accreditation. This program is located at Kapiolani Community
College ("KCC program”) to educate, train, and prepare dental assistants for
certification. The KCC program does not have the resources or the capacity to enroll,
train, and certify all currently employed dental assistants within the proposed time
periods.

The January 2018 Office of the Auditors’ Sunrise Analysis: Regulation of Dental
Assistants, Report No. 18-02 indicates that the estimated number of dental assistants
in Hawaii are between 2,000 to 4,000. Furthermore, the report also indicates that the
KCC Dental Assisting Program does not have the sufficient capacity to serve as the
sole pathway for certification of dental assistants. It was noted that approximately
twelve students are enrolled in the dental assisting program per school year.

Presently, H.B. 2207, H.D. 2, Relating to Dental Assistants, is moving and
establishes a tiered approach and regulatory structure for the regulation of dental
assistants, as recommended in the Auditors’ report. This measure recognizes the basic
level dental assistants, certified dental assistants, and advanced-qualified dental
assistants. H.B. 2207, H.D. 2 also allows the Board time to thoroughly analyze the
Auditors’ report to develop and amend its administrative rules before moving towards
regulation.

The Board believes the language of S.B. 2926, S.D. 1 is too restrictive and
does not offer practical options to become a dental assistant in Hawaii. This bill could
severely impact the current workforce and safety of the public.

For these reasons, the Board fully supports H.B. 2207, H.D. 2, opposes S.B.
2926, S.D.1 in its current form, and recommends that the Senate measure be held.

Thank you for the opportunity to testify on S.B. 2926, S.D. 1.
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| Diane Brucato || Individual || Support || No
Comments:

This testimony is in support of SB2926 SD1. After reading the Sunrise review regarding
regulation of dental assistants in Hawaii, this bill would ensure the safety of the public
while providing greater opportunity for dental assistants in Hawaii.

In a letter from the American Dental Assisting Association (AADA) referenced in the
1/2/2001 Minutes of the Hawaii Board of Dental Examiners, the AADA wrote:

"With increased technology and minimally trained and knowledgeable assistants,
the ADAA is requesting the Board to mandate certification, education, and
credentialing of all dental assistants." (HBDE Minutes1/2/2001)

Our Legislative leaders are commended for moving the profession forward in this
manner to provide a higher standard of care and ensure public safety.

Thank you for this opportunity to provide testimony.
Respectfully,

Diane M. Brucato, RDH, EF, BS, FAADH



Petition to Submit Testimony in Support of SB2926,SD1

Petition summary and ~ As Registered Dental Hygienists in the state of Hawaii, we SUPPORT SB2926,SD1. In State Statute, Dental Assistants have

background: clearly delineated allowable/prohibited duties, but no regulation or licensing of Dental Assistants is required in the state of
Hawaii. The majority of Dental Assistants in Hawaii are trained on the job by other Dental Assistants or their supervising
Dentist. For the public's safety, we feel requiring Dental Assistants to obtain certification from the Dental Assisting National
Board would be a wise decision. Several duties routinely performed by Dental Assistants in Hawaii can pose a reasonable risk
of injury to patients. Because of this risk, we believe Dental Assistants should be uniformly trained and certified via the Dental

Assisting National Board. After certification, the State can then properly regulate licenses.

Action petitioned for: We, the undersigned are concerned citizens who urge our leaders to act now to SUPPORT SB2926,SD1 for the safety of the
public.

Printed name

Signature

Address

Comment

Date

Shirley Chun, RDH
Jamie Tengan, RDH
Faye Fox, RDH

Darlee Motosue, RDH
Audra Dennis, RDH
Gaea Tunnissen, RDH
Arimxay Varel, RDH
Ariel Ita, RDH

Jennifer Shiroma, RDH

Christine Schroeder,RDH
Cynthia Taylor, RDH
Chelsea Acob, RDH

Lorie Calma, RDH

Linda Kang, RDH

Andrea Hetherington, RD
Susan Eladnani, RDH

scpinksky@gmail.com

jamzanl0@gmail.com
fnfl464@gmail.com
dkmotosue@yahoo.com

oceanbreeze@gci.net
gaea.tunnissen@gmail.com
aavarell9@gmail.com
ariel1214@yahoo.com
jshiroma@hawaiifamilydenta

.Co

m

dnqgtrdh808 @gmail.com
cynktaylor@gmail.com
ciba@hawaii.edu
10121376@aol.com
lindakan@hawaii.edu
ajh.rdh13@gmail.com
susaneladnani@gmail.com
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Printed name Signature Address Comment Date
Iris Woolsey, RDH igttwink@hawaii.rr.com
Crystal Egusa, RDH cegusa@gmail.com
Samantha Fisher, RDH samijfisher@yahoo.com
Kim Schneider, RDH kschneider@hawaii.rr.com
Marilyn Nonaka, RDH texaninhawaii@gmail.com
Stacy Matsuyama, RDH smsekioka@gmail.com
Tabitha Kukahiko, RDH tabithadavon@yahoo.com
Marie Duke, RDH maduke92254@gmail.com
Rayann Bautista Echavez,|RDHyannrdh@gmail.com
Anna Akaka, RDH annaakaka@gmail.com
Kyoko Tomita, RDH kyotokomrdh@gmail.com
Candace Kawakami, RDH| denniskawakami@hawaii.rr.om
Tori Clegg, RDH tlegg09@gmail.com
Melorie Yuen, RDH melorieyuen@gmail.com
Michelle Estakaya, RDH estamichelle@gmail.com
Donna Christman,RDH dchristman76@gmail.com
Tracy Furukawa, RDH alanandtracy@hawaiiantel.nqt
Caroline Kanno, RDH smile@hawaiidentaltemp.com
Chanda Park, RDH chandapark@gmail.com
Maile Mokulehua, RDH 4l1dash@gmail.com
Jan Migita, RDH migitajans@gmail.com
Steffany Giammalvo, RDH steffgiammanlvo@gmail.com
Mavis Gushiken, RDH mavisg808 @ hawaii.rr.com
Shori Patten, RDH shori2l@aol.com
Jackie Sawai, RDH jackiesawai@gmail.com
Valerie Zukeran, RDH theheartofbusiness@gmail.cdm

Stacie Okihara, RDH
Jaimie Yuen, RDH
Sandy Bangert, RDH
Natasha Fong, RDH
Gerraine Hignite, RDH

Kimi Yagi, RDH

skye lar@hotmail.com
jyuen001@hawaii.rr.com
skirkoski@icloud.com
fongn@hawaii.edu

gerrainehignite@gmail.com

kannyagi@gmail.com
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Jessica Busby, RDH
Samantha Boroff, RDH
Alaina Pacheco, RDH
Emeraude Thai, RDH
Audra Nakamatsu, RDH
Nahoku Keala, RDH
Beverly Duyan, RDH
Carly Takara, RDH
Gayle Chang, RDH
Nicole Pikini, RDH
Mikiel Lina Agoy, RDH
Allie Jefferies, RDH
Carolyn Nacapuy, RDH
Elsie Santos, RDH
Janice Blaser, RDH
Jennifer Fajardo, RDH
Erica Tabalba, RDH

Nicole Florendo-Serai, RD

Gail Pang, RDH
Deb Mapel, RDH
Karen Nagamine, RDH

Amy Tsubota-Cruz, RDH

Shirley Li, RDH

Brenda Yospe, RDH
Megumi Kodama, RDH
Yvette Like, RDH

Mie Choe, RDH

Diane Clements, RDH
Theresa Brown, RDH
Sarah Kolar, RDH
Michelle Baniaga, RDH
Jessica Lozano, RDH

H

jessica_mowder@hotmail.cor

boroff.212@osu.edu
amprdh555@gmail.com
amythai@msn.com
anakamatsu@hotmail.com
nahokukeala@gmail.com
bslduyan@gmail.com
cftakara@gmail.com
gchang50@gmail.com

nicole.pikini64@gmail.com
m.linardh@gmail.com

alliejefferiesrdh@gmail.com
battulayan@yahoo.com
nontoxic808 @gmail.com
alohajuice@hotmail.com
healthysmile@yahoo.com
etabalba@gmail.com
localgirl521@yahoo.com
batsnookums@yahoo.com
dmapel@hawaii.edu
cnlcn2605@yahoo.com
aimsstsu@gmail.com
sara_li88@ymail.com
byospe@hotmail.com
megu2 4@hotmail.com
kaiulani67 @yahoo.com
mrainbow0220@gmail.com
clementsd002 @hawaii.rr.com

terridbrown@aol.com
skolar.rdh@gmail.com

michellehullrdh@hotmail.conp

jes lozano@yahoo.com
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Printed name Signature Address Comment Date
Marian Manoais, RDH dentalhygienist07 @yahoo.com
Lenora Marks, RDH leimarks@yahoo.com
Janet Ancheta, RDH janetancheta9@gmail.com
Jamie Pang, RDH Opbpep@aol.com
Lehua Bolton, RDH lehuakaala@yahoo.com
Dollcy Donesa, RDH Dollcydonesa@yahoo.com
Joanne Takahashi, RDH jtaki808 @gmail.com
Melinda Lau, RDH Mellau@gmail.com
Lori Tamayori, RDH misoyucky@gmail.com
Dawn Teshima, RDH det@hawaii.rr.com
Raynette Kodama, RDH raynettekodama@hawaii.rr.com

Tori Clegg, RDH
Joycelyn Swan, RDH
Karen Guevarra, RDH
Joana Shin, RDH
Noelani Greene, RDH

Tclegg09@gmail.com
jwan02 @hotmail.com
joyerz@aol.com
Joana.choy@gmail.com
jusnoe@aol.com

Christen Coloma, RDH

christen.coloma@gmail.com
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: . Testifier Present at
Submitted By Organization Position Hearing
OCC Legislative
, : Priorities Committee,
Melodie Aduja Democratic Party of Support No
Hawai'i
Comments:
PRESENTATION OF
THE OAHU COUNTY
COMMITTEE ON LEGISLATIVE
PRIORITIES DEMOCRATIC PARTY OF
HAWAII

THE COMMITTEE ON HEALTH & HUMAN SERVICES
THE HOUSE OF REPRESENTATIVES
TWENTY-NINTH LEGISLATURE
REGULAR SESSION OF 2018
Wednesday, March 14, 2018
8:40 a.m.
Hawaii State Capitol, Conference Room 329
RE: Testimony in Support of SB2926 SD1, RELATING TO DENTISTRY
To the Honorable John M. Mizuno, Chair; the Honorable Bertrand Kobayashi, Vice-

Chair and the Members of the Committee on Health & Human
Services:

Good morning. My name is Melodie Aduja. | serve as Chair of the Oahu
County Committee ("OCC") Legislative Priorities Committee of the Democratic Party of
Hawaii. Thank you for the opportunity to provide written testimony on SB2926 SD1
relating to Dental Assistants; Certification; Minimum Requirements; and the Dental
Assisting National Board, Inc.

The OCC Legislative Priorities Committee is in favor of SB2926 SD1 and



supports its passage.

SB2926 SD1 is in accord with the Platform of the Democratic Party of Hawai'i
("DPH?), 2016, as it establishes minimum requirements for all dental assistants hired on
or after 7/1/2018; requires dental assistants employed on or after 7/1/2018 to
successfully complete the Dental Assisting National Board, Inc.'s (DANB) National Entry
Level Dental Assistant certification within three years of first being hired; requires dental
assistants with four or more years' experience to apply or register for the DANBIs
Certified Dental Assistant certification.

SB2926 SD1 exempts dental assistants with more than ten years' experience from
having to obtain a Certified Dental Assistant certification, but requires these dental
assistants to hold a cardiopulmonary resuscitation certification and pass the DANBIs
Infection Control examination within two years.

The DPH Platform states that "[a]ccess to health care is a basic human need.
Our citizens and visitors have an inherent right to high quality, high standard health
care. The state legislature and the federal government should take all appropriate steps
to create and support a health care system of public, for-profit, and nonprofit hospitals
and other medical facilities that follow best practices to enhance and protect and
preserve life. (Platform of the DPH, P.7, Lines 360-364 (2016)).

Given that SB2926 SD1 establishes minimum requirements for all dental
assistants hired on or after 7/1/2018; requires dental assistants employed on or after
7/1/2018 to successfully complete the Dental Assisting National Board, Inc.'s (DANB)
National Entry Level Dental Assistant certification within three years of first being hired;
requires dental assistants with four or more years' experience to apply or register for the
DANBIs Certified Dental Assistant certification, it is the position of the OCC Legislative
Priorities Committee to support this measure.

Thank you very much for your kind consideration.

Sincerely yours,

/sl Melodie Aduja

Melodie Aduja, Chair, OCC Legislative Priorities Committee
Email: legislativepriorities@gmail.com, Tel.: (808) 258-8889
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Testimony in Support of SB 2926, SD1, Relating to Dentistry

Ellie Kelley-Miyashiro, RDH, BS
Hawaii Dental Hygienists’ Association Regulations and Practice Chairperson 2017-2018

March 13, 2018

Dear Respected Members of the HOUSE COMMITTEE ON HEALTH AND HUMAN
SERVICES:

The Hawaii Dental Hygienists’ Association (HDHA) strongly supports SB 2926, SD1. We
applaud your leadership in initiating this important safety measure during the 2018 legislative
session.

Currently, in the state of Hawai'i, dental assistants are not required to obtain specific
education, training or meet any standardized qualifications. Because of this, the profession of
dental assisting is not regulated by the State. In the Hawai’i Revised Statute and Hawai'i
Administrative Rules, dental assistants are identified as unlicensed auxiliary personnel who
perform supportive dental procedures under the direct supervision, direction, evaluation, and
responsibility of a licensed dentist. Currently, training for the duties performed by dental
assistant are typically done on-the-job by the supervising dentist or staff member, and can vary
in length, extensiveness and technique from office to office and from dentist to dentist. This
“on-the-job” method of training creates a standard of care with little, to no standardization
which can lead to a public safety issue.

It has been determined by the Hawai’i State Auditor in his review of the profession, that several
tasks routinely performed by dental assistants in Hawai‘i can pose a reasonable risk of injury to
patients. Tasks such as, proper infection control and sterilization, use of sharp instruments to
remove excess cement or other materials within the mouth, or possible aspiration while taking
intraoral impressions, all have been deemed to pose some risk to patients. Because of this
risk, HDHA supports legislation that would require dental assistants to be uniformly trained and
certified via the Dental Assisting National Board. This certification will then create a means the
State can regulate and monitor this important profession.

HDHA thanks you for your time and consideration of SB 2926, SD1. As always, The Hawaii
Dental Hygienists' Association would like to convey our core desire that dentists, hygienists
and dental assistants continue to be integral members of the oral health team, and feel that the
public is best served and protected when all members of the Oral Health workforce are
properly trained, certified and regulated.

Thank you for your consideration.

P.O. Box 23313 ¢ Honolulu, HI 96823 ¢ www.hdha.net
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Submitted By Organization Test'nfler Present at
Position Hearing
| Neil Furuya || Individual || Oppose || No |
Comments:

This Bill totally ignores our dental assistants who have been working in the field who do
not qualify to be exempt from the examination and would disrupt dental care for
everyone in Hawaii for a long time. It is hard enough trying to find people who want to
work as dental assistants. There is a shortage of dental assistants and now you want to
impose hardship on those already working full time to have to take an examination and
make it even harder to find people qualified to take and pass a formal examination to
emcompasses all aspects in Dentistry and maybe stop working to take formal training to
qualify for the examination. Dentists have trained their dental assistants to work in their
offices, so they are trained to what the dentist needs, not all aspects of dentistry. Some
will eventually train all aspects in dentistry, but most will only learn certain tasks, so to
ask them to take a formal examination to test in all aspects in dentistry would disqualify
most of the dental assistants from working. This bill will devestate dental care for many
years to come which is totally not necessary. The dental assistants are supervised and
trained by the dentists, and the dentists would not allow a dental assistant to continue to
work if there is any risk to the patients because the liability fall under the dentist, so the
dental asistants are already scrutinized by the dentists.
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Submitted By Organization Test'nfler Present at
Position Hearing
| Leila Wong || Individual || Oppose || No
Comments:

| oppose SB 2926 because it does not adequately transition assistants already in the
workplace.
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: L Testifier Present at
Submitted By Organization Position Hearing
| Dayton Q.L.Lum || Individual || Oppose || No |
Comments:

| am a dentist practicing in Pearl City and Kahala, | reside in Kahala, | am opposed to
SB 2926, due to the limiting deadline for our assistants. The auditors report on dental
assiatants ask for a tiered level of dental assistants, which is better covered in HB 2207,
which | am in favor of. Thank You ,Dayton Lum



LATE
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Hawaii Dental Association

To: The House Committee on Health and Human Services
Time/Date: 8:40 a.m., March 14, 2018
Location: Capitol Conference Room 329

Re: SB 2926, SD1, Relating to Dentistry

Aloha Chair Mizuno, Vice Chair Kobayashi and members of the committees!

My name is Kim Nguyen and | serve as the executive director of the Hawaii Dental Association, a
professional association comprised of approximately 950-member dentists. The Hawaii Dental
Association (HDA) is a statewide professional membership organization representing dentists practicing
in Hawaii and licensed by the State of Hawaii Board of Dental Examiners. HDA members are committed
to protecting the oral health and well-being of all of the people of Hawaii, from keiki to kupuna and
everyone in between.

Hawaii Dental Association supported Act 84 (2017) which requested that the state auditor submit a
report on the advisability of regulating dental assistants. That report recommends a tiered approach,
which is reflected in HB 2207. Therefore, we respectfully oppose SB 2626 and request consideration of
the alternate approach reflected in HB 2207.

Mahalo for the opportunity to testify.

1345 South Beretania Street ¢ Honolulu, Hawaii 96814 e 808.593.7956 ¢ hda@hawaiidentalassociation.net
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