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STATE OF HAWAII
DEPARTMENT OF HUMAN SERVICES
P. 0. Box 339
Honolulu, Hawaii 96809-0339

February 8, 2017

TO: The Honorable Representative Dee Morikawa, Chair
House Committee on Human Services

The Honorable Representative Della Au Belatti, Chair
House Committee on Health

FROM: Pankaj Bhanot, Director
SUBJECT: HB 1510 - Relating to Health
Hearing: February 8, 2017, 9:00 a.m.

Conference Room 329, State Capitol

DEPARTMENT’S POSITION: The Department of Human Services (DHS) appreciates the

opportunity to testify and provides comments.

PURPOSE: The purpose of the bill is to create and establish various policies to
adequately address the various issues concerning the elderly and disabled and the community
healthcare industry while ensuring consumer protection for Hawaii’s elderly and disabled.

DHS defers to the Department of Health (DOH) regarding all the licensing and
reporting sections of the bill. DHS will comment on the rate suggestions and the policy changes
for the community care foster homes.

We appreciate the policy goals to increase the availability of affordable long term
care options for all. However, to clarify that Community Care Foster Homes (CCFH) were
initially developed for Medicaid members because there were not other non-institutional
options for their care. As changes to the CCFH program are proposed, it is our interest that
continued access by Medicaid recipients be maintained now and into the future. Thus, while

DOH is given discretion to allow more than two private-pay individuals in a CCFH under certain
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circumstances, DHS would seek to add additional protections to ensure that all Medicaid
members in need of long term care and services would have access, such as a private pay
member would not displace a Medicaid member, or that the CCFH has had a vacancy for more
than six months without a Medicaid member looking for placement. Without those kinds of
explicit conditions, we would remain concerned about access to the CCFHs in the long term for
Medicaid beneficiaries.

The bill also includes increases in compensation for caregivers and case managers.
We would like to clarify that DHS Med-QUEST Division contracts with health plans that contract
and pay for home and community based services provided by CCFHs and adult residential
homes. Additionally, if increases in reimbursement rates were included, DHS would need to
seek approval of the increases from the Centers of Medicare and Medicaid Services, the federal
regulatory agency for state Medicaid programs. Also, a general funds appropriation would be
needed to be able to pay the higher rates.

Thank you for the opportunity to testify on this bill.

AN EQUAL OPPORTUNITY AGENCY



STATE OF HAWAII
STATE COUNCIL

ON DEVELOPMENTAL DISABILITIES
919 ALA MOANA BOULEVARD, ROOM 113
HONOLULU, HAWAII 96814
TELEPHONE: (808) 586-8100 FAX: (808) 586-7543

February 8, 2017

The Honorable Dee Morikawa, Chair

House Committee on Human Services
and

The Honorable Della Au Belatti, Chair

House Committee on Health

Twenty-Ninth Legislature

State Capitol

State of Hawaii

Honolulu, Hawaii 96813

Dear Representatives Morikawa and Au Belatti, and Members of the Committees:
SUBJECT: HB 1510 — Relating to Health

The State Council on Developmental Disabilities (DD) appreciates the intent of
HB1510 and offers comments and/or proposed amendments specific to the appropriate
sections of the bill. The purpose of the bill is to create and establish various policies to
adequately address the various issues concerning the elderly and disabled and the
community healthcare industry while ensuring consumer protection for Hawaii’s elderly
and disabled.

Comments and/or Proposed Amendments:

1. Page 2, SECTION 2 and Page 3, SECTION 3. ltis not clear on what is “any
community-based care home” in addition to adult residential care home and
expanded adult residential care home.

A. Are adult foster homes for individuals with DD, DD Domiciliary homes, and
community care family foster homes included in “any community-based
care home”?

B. The reference to “day care center” is not consistent with the reference of
“adult day care center” on Page 4, line 7.

Recommendations:
1. Define “any community-based care home.”
2. Clarify day care center or adult day care center throughout the bill.
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2. Page 4, SECTION 4. The terms, “community-based foster family home and

adult foster home” need clarification.

A. Are community care family foster homes the same as community-based
care home? If so, we recommend the term be reference throughout the
bill.

B. Is adult foster home for individuals with developmental or intellectual
disabilities (D/ID)? If so, we recommend to clarify reference to these
homes as Adult Foster Homes as defined in section 321.11.2.

C. If Adult Foster Homes are to be included, then we recommend to add “or
certification” on line 8 to read, “without a license or a certification shall be
guilty of a misdemeanor.”

Page 5, SECTION 7. The Council conveys its concern that “Adult Foster
Homes for individuals with D/ID) are included in the list of state-licensed
facilities. Adult foster homes for individuals with D/ID are certified and
monitored under the Hawaii Administrative Rules, Title 11 Department of
Health, Chapter 148 Certification of Adult Foster Homes. This chapter is
based substantially upon Chapter 890, “Certification of Foster Family
Boarding Home for Children,” Public Welfare Division, Department of Social
Services and Housing. [Eff. 9/16/54; am 3/20/87]. Basically, the AFHs were
intended to be exactly as a Child’s Foster Home which the individual lives
with a family, in the family’s home, in a family environment. AFHs are not
facilities, and they were not intended to be a business. They should not be
categorized with such businesses because they ARE NOT a State-licensed
care facility. Therefore, AFHs should not be included in the list.

However, should the Legislature decide to include AFHs for individuals with D/ID
to be subjected to a misdemeanor if they intentionally operate an AFH, we propose the
following amendments for your consideration:

1. Page 4, line 8: add “or a certification” on line 8 to read, “without a license or a

certification shall be guilty of a misdemeanor.”

2. Page 5, line 12: Add “or state-certified adult foster homes” after “state-

licensed care facilities” to read, “state-licensed care facilities or state-certified
adult foster homes.”

Page 5, line 16: Replace Developmentally disabled adult foster homes with,
“adult foster homes as defined in section 321-11.2”

Page 6, line 20-21: Add “or state-certified adult foster home” after “state-
licensed care facility” to read, “state-licensed care facility or state-certified
adult foster home.”
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Page 7, lines 5-6: Add “or state-certified adult foster homes” after “state-
licensed care facilities” to read, “state-licensed care facilities or state-certified
adult foster homes.”

Page 7, line 11: Add “or state-certified adult foster homes” after “state-
licensed care facilities” to read, “state-licensed care facilities or state-certified
adult foster homes.”

. Page 7, lines 13-14: Add “or state-certified adult foster homes” after “state-

licensed care facilities” to read, “state-licensed care facilities or state-certified
adult foster homes.”

Pages 8-10, SECTIONS 10 and 11. The Council does not support these
sections that address the collection of fees for license, relicense, certification
and recertification. We recognize the value and importance of the various
residential options (Adult Residential Care Homes, Expanded Adult
Residential Care Homes, Adult Foster Homes, and Developmental Disabilities
Domiciliary Homes) that are currently available for individuals with DD.

The development of Adult Foster Homes and DD Domiciliary Homes for this
population was supported by the State to support individuals to transition from
an institution into the community as well as to prevent the placement of
individuals with DD into Skilled Nursing Facilities because of no other options
available to them. The majority of these residential settings are not for profit
facilities, who are not salaried employees, but family homes with a family
business. The Council is greatly concerned that fees imposed for these
homes may have a negative consequence of homes not seeking license,
relicense, certification or recertification, thus reducing residential options.

Page 18 lines 12-14 and lines 19-21: Based on the language to compensate
caregivers and case managers for DD Domiciliary Homes and DD Adult
Foster Homes, it appears there is an assumption that the Department of
Health or the Department of Human Services pay caregivers directly for care
they provide through Medicaid Services. This is not the case, as there are
individuals with Developmental Disabilities (DD) who reside in DD Domiciliary
Homes or DD Adult Foster Homes do NOT receive any Medicaid Services.
DD Domiciliary Homes are operated through a State contract with private,
non-profit agencies, and Adult Foster Homes are operated by a family. Case
managers for individuals with DD who are receiving services from DD
Division, Department of Health are State employees. It would be not be
appropriate for them to be compensated as indicated in the language of this
section.
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10.Page 19 lines 20-21 and page 20 lines 3-4: DD Domiciliary Homes and Adult
Foster Homes should not be considered as Community health care facilities.
These homes for individuals with DD are not a part of the community heath
care facilities and they do not have private case management. Case
management is provided by case managers who are employed by the State
through Department of Health DD Division.

Thank you for the opportunity to submit comments and for your consideration of
the above recommendations for proposed amendments regarding HB 1510.

Sincerely,

ette K.Y. Cabral, MSW
Executive Administrator
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From: Elsa Talavera <elsa@allisland-cmc.com>
Sent: Tuesday, February 7, 2017 3:52 AM

To: HUStestimony

Subject: HB #1510

S321-15.7 Section 4: Penalty

I support Section 4 Penalty of the Omnibus Bill 1510. I advocate for the health and safety of elderly especially
the Nursing Home level of care clients. Any person who wants to take care of an individuals in their homes,
who are not related to them, must be licensed / certified by the State. This is a checks and balances that need to
be in-place to protect the elderly. Any of this settings; CCFFH, ARCH, Adult Day Care Center and Hospice
Home, if found operating without a license shall be guilty of misdemeanor.

Thank you for the chance to testify.

Elsa P. Talavera, RN CMC
President & CEO

All Island Case Management Corp.
"Your Agency of Choice"

1188 Bishop St., Suite 1508
Honolulu, Hi 96813

Tel: 808-536-7100

Cell: 808-358-8964

Fax: 808-536-7200
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From: Elsa Talavera <elsa@allisland-cmc.com>
Sent: Tuesday, February 7, 2017 4:34 AM

To: HUStestimony

Subject: HB #1510

Part V: S321-1-7 Compensation for Caregivers

I strongly support Compensation for caregivers, for at least 3% per year. These caregivers works very hard to
assure health and safety of individuals placed on their care. They take pride and joy taking care of the
population they served. Particularly the CCFFH, EARCH who are taking care of Hospice / ICF Medicaid
clients. They get paid between $950 - $1245.00 a month for a 24 hour job, not counting the room and board.
With the rising cost of food, water, electricity etc. they barely making it. I strongly recommend that the law
makers, Medquest Division as well as the HMO's will evaluate the fee and give them the raise they deserve.

Part V: S321-8 Compensation for case management Agencies

I strongly support this bill. As a Case Manager and an owner of a licensed Case Management Agency, [/ We
struggle daily to make ends meet. All the Case Management Agencies had a reduction of fee last 2008 by
approx. 8-10%. Eight (8) years after, there's no raise at all. The amount of work that we do quadrupled or even
more. With the increase of HMQ's, we have to go through 6 audits annually including CTA. The Medicad
process is getting more challenging to navigate. There is a delayed payment of 3-6 months, problems with cost-
share, Medicaid eligibilty of members erroneously terminated for no reason, conversion of regular Medicaid
into a long Term Care Medicaid. The demands of each HMO / Medquest in submission of so many documents
is overwhelming. This are just few of the many difficulties we face on a daily basis. We do more paper works
now than spending time with our clients, whom they are the reason why we are here. I urge all the lawmakers,
HMO and Medquest division, to please carefully evaluate the need to increase our fee at least 3% per year.

Thank you very much for the opportunity to testify.

Elsa P. Talavera, RN CMC
President & CEO

All Island Case Management Corp.
"Your Agency of Choice"

1188 Bishop St., Suite 1508
Honolulu, Hi 96813

Tel: 808-536-7100

Cell: 808-358-8964

Fax: 808-536-7200
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From: Elsa Talavera <elsa@allisland-cmc.com>
Sent: Tuesday, February 7, 2017 4:58 AM

To: HUStestimony

Subject: HB #1510

Categories: Done

Part V1 S321-1-8 Community Health Care Facilities, Case Management Agencies who are providing services
to Medicaid clients.

I strongly support Pat V1 of the Omnibus Bil. With prior authorization delayed for 3-6 months, caregivers and
the licensed case management agencies are not getting paid on time. We all rely on this monthly income, we
can not afford to wait 3-6 months waiting period. Cost of doing business is getting higher every day. I agree that
we should be able to charge if payment comes in late. We pay high credit cards interest if we are short in cash
money. We should also be compensated for waiting for payment not being paid on time.

Thank you for the opportunity to testify.

Elsa P. Talavera, RN CMC
President & CEO

All Island Case Management Corp.
"Your Agency of Choice"

1188 Bishop St., Suite 1508
Honolulu, Hi 96813

Tel: 808-536-7100

Cell: 808-358-8964

Fax: 808-536-7200



ADULT FOSTER HOMECARE

President

Adult Foster Homecare AS S O C I AT I O N O F H AWAI I

Association of Hawaii
P.O. Box 970092, Waipahu, Hawai'i 96797

Feb. 6, 2017

RE: HB1510 — Testimony in Support — HUS/HLT - 2/8/17 — Rm. 329 9:00 a.m.

Dear Chairs Morikawa and Belatti, and Members of the Committees:
We support HB1510 and offer the following comments.

Reimbursement/Compensation (Section 17). We strongly support adjusting the reimbursement/
compensation rates for Medicaid clients. We have not received an adjustment in almost 10 years. Costs
to care for our clients have continued to rise with no corresponding adjustment. We provide the State a
valuable service, as we are able to accept clients at a fraction of what other facilities charge. We are one
of the only programs where we are required to accept Medicaid clients. Other facilities and homes are not
required to accept Medicaid clients. Please kindly consider the requested adjustment so we can encourage
others to welcome clients into their home. Otherwise, the State will be caught unprepared as the
population ages and more and more need 24/7 care.

Fees (Section 10). We understand the State incurs fees in licensing our homes. However, please set the
fees according to the number of beds licensed instead of a flat fee. Please also keep fees reasonable (not
more than $100 per year) and strongly consider granting us an increase in the reimbursement rates, which
have not increased for many years.

Private-Pay Clients (Section 14). The foster home program, along with the other long-term care
programs, have sufficient space for Medicaid clients, but the inflexible rule of having only one private-
pay client is often detrimental to non-Medicaid clients. Clients who are separated from their own family
often suffer severe trauma and depression. Outcomes would improve if they were able to live with their
own family members like their spouse.

Online Posting of Vacancies. We support the creation of an online forum by DOH where all state-
licensed care facilities may post vacancy information to facilitate placement of clients in need. This forum
would make it easier for families and those in need to find the appropriate home that best suits their
needs.

Penalty for Unlicensed Activity. We support broadening the scope of unlicensed activity to include any
person who operates a community-based foster family home without a license. We are proud to provide a
high level of professional care. Clients deserve the highest level of care, which can only be ensured if a
provider is licensed. More and more are starting to operate unlicensed homes because of the strong
demand. The State must do everything it can to protect those unable to help themselves.

For these reasons, we support HB1510.
Very truly yours,

Maribel Tan
President

About AFHA

The Adult Foster Home Association of Hawaii (AFHA) is the industry trade association of providers under
the Community Care Foster Family Home program under the Department of Human Services, State of Hawaii.
With a membership of almost 750 providers, AFHA’s mission is to promote the interests of providers as well as
resident clients. AFHA members provide 24-hour care to resident clients 7 days a week, 365 days a year.
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February 8, 2017

The Honorable Dee Morikawa, Chair
House Committee on Human Services

The Honorable Della Au Belatti, Chair
House Committee on Health

State Capitol

State of Hawaii

415 South Beretania Street
Honolulu, Hawaii 96813

RE: HB 1510 - RELATING TO HEALTH
Hearing: Wednesday, February 8, 2017. 9:00 AM
Conference Room 329

Dear Representatives Morikawa and Belatti and Members of the Committees;

The Arc in Hawaii opposes moving House Bill 1510 and, in particular, STRONGLY OPPOSES the following
provisions of House Bill 1510

Part 111, SECTION 10, pages 8-9 which imposes licensing fees upon certain vital and
underfunded “facilities” that serve Hawaii’s most vulnerable and needy citizens, including
developmental disabilities domiciliary homes .

The Arc in Hawaii operates 10 very small, non-profit developmental disabilities domiciliary homes on Oahu.
The fees will only add to an intolerable financial burden under which these homes labor.

These homes, and others operated by other non-profit agencies and dedicated individuals and families, serve
only low-income persons with disabilities. They are primarily funded by the residents themselves, using their
meager personal income from federal SSI and a State Supplement to SSI under Hawaii Revised Statutes §346-
53 (c). The State Supplement has not been increased since 2008 and the administration and legislature have
repeatedly shot down proposals to increase the amount to at least help with cost inflation.

Operating costs constantly increase, but compensation rates do not keep pace. Heaping another cost on the
operators creates a dangerous situation. These targeted “facilities” are vital elements in the State’s care of
disabled and aged citizens. Most of the “facilities are better described as “homes”- they are not large
institutions that can absorb the cost or spread them over numerous clients. Most are operated by individuals,
families, or, as in our case, struggling nonprofits.

The operators of developmental disabilities domiciliary homes and adult foster homes for developmentally
disabled individuals were created and funded to help close down the Waimano Home institution, and are the
first line of defense against requiring such a restrictive and costly large facility again

Adding unnecessary costs to small home providers’ current burden may finally tip the scale and cause closure of
these “anti—facilities” and the loss of shelter and sustenance by those who need them so badly.



Part VV, SECTION 17, pages 18-19, which literally imposes maximum compensation payable to
caregivers in certain facilities, including developmental disabilities domiciliary homes .

The language of Part V states that caregivers would be compensated ‘“Not more than” an unstated amount per
annum, thus imposing a cap on the amount that employers may pay caregiver employees. This is inconsistent
with the stated purpose to “ensure caregivers are fairly compensated.”

We see no need to handicap providers of residential services in this way. There has been no showing that
caregivers are paid “too much” in Hawaii — quite the opposite. Service providers must have the tools to compete
in tight labor markets, and a cap on salary serves no purpose. On this basis, we oppose proposed Part V as
written.

However, we suspect that the drafter meant for the Bill to set minimum compensation levels, sort of a
specialized minimum wage for caregivers. If that is the case, our opposition is even stronger. Unless the
legislatively-dictated minimum rate were set at a level lower than we now pay our staff, imposition of the
minimum rate would be a severe financial burden on our already stressed financial. This provision would be
acceptable to us ONLY if the statute also mandated that the state would compensate all providers for the extra
burden imposed upon them.

Please delete Parts Il and V from the Bill if you are inclined to move HB 1510 forward..

Thank you for the opportunity to submit testimony.

b e T & bt

Lei Fountain Thomas P. Huber
Executive Director Vice President

3989 Diamond Head Road — Honolulu, Hawaii 96816
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The Honorable Dee Morikawa, Chair
House Committee on Human Services

The Honorable Della Au Belatti, Chair
House Committee on Health

State Capitol

State of Hawaii

415 South Beretania Street
Honolulu, Hawaii 96813

RE: HB 1510 - RELATING TO HEALTH
Hearing: Wednesday, February 8, 2017. 9:00 AM
Conference Room 329

Dear Representatives Morikawa and Belatti and Members of the Committees;
| oppose moving House Bill 1510, most especially the following of its provisions:

Part 1ll, SECTION 10, pages 8-9 which imposes licensing fees upon certain vital and underfunded
“facilities” that serve Hawaii’s most vulnerable and needy citizens, including developmental
disabilities domiciliary homes .

| am Director of Development and a donor to The Arc in Hawaii. In both roles | am acutely aware of the ever-
increasing financial challenges our organization faces in providing residential services in the 10 small, community-
based homes we operate across Oahu for our participants. Asking The Arc and other non-profit agencies,
individuals and families to pay licensing fees, on top of the significant burdens we already bear, endangers our
ability to serve this historically under-served population.

Coincident with the closure of the state institution, The Arc in Hawaii and others stepped forward to provide
homes for individuals with intellectual and/or developmental disabilities: homes within the community, homes
where stable relationships could be built and sustained, homes designed around each participant’s interests,
capabilities and needs. They operate exceptionally well with extremely limited funding. Please do not jeopardize
our and others’ ability to continue our mission of service and support.

Part V, SECTION 17, pages 18-19, which literally imposes maximum compensation payable to caregivers in
certain facilities, including developmental disabilities domiciliary homes.

Whether the language of Part V is intended to impose maximum compensation or its actual intent is the opposite,
to impose minimum compensation, it’s the wrong approach. Either way (without compensating us for additional
costs) the state would be tying our hands and denying us the very flexibility we need to meet our ongoing financial
challenges.

| urge you not to move House Bill 1510, particularly the portions | have commented on in detail.
Thank you for the opportunity to submit testimony.

Becky J. Tyksinski

539 Kaiemi St.

Kailua, HI 96734
808-261-5088
becky.tyksinski@gmail.com
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Re: HB1510 — Testimony, Omnibus Caregivers Bill

NOTICE OF HEARING
DATE: Wednesday, February 08, 2017
TIME: 9:00 a.m.
PLACE: Conference Room 329
State Capitol
415 South Beretania Street

Aloha Chairman and the Committee members, my name is Elma V. Tierra. I
am a Community Care Foster Family Home operator. I am in support of the HB1510
but with comments on the various sections of the bill.

1. I strongly support that all Adult residential care homes, community-based
care homes, day care centers shall be licensed to ensure the health, safety,
and welfare of the individuals placed therein.

2. Unannounced visit doesn’t ensure the health, safety, and welfare of our
elderly & disabled elderly population. But I totally welcome the people who
will conduct the inspection for relicensing or recertification.

3. I strongly support that all operator of any community-care home providing
healthcare to the elderly or disabled who are un-related to the caregiver
family shall be licensed to ensure the health, safety, and welfare of the
individuals placed therein.

4. Starting January 2015 the department of Health post deficiencies of all the
annual inspections on its website. Aside from posting, the bill also requires
the department to maintain a forum on the website allowing the care
facilities operators to post vacancy, and to inform the public for a
prospective home for their loved ones.

5. The Office of Health Care Assurance has been persistent for the last 4-5
years, pushing this issue of collecting licensing and re-licensing fees from
the care facilities. There are caregivers who take care of Medicaid
beneficiaries, they are not compensated enough by the State. Itis
unreasonable, however, to levy fees on them. I believe $25-50 is a
reasonable fee across the board.

6. I strongly support relating two private pay individuals as long as they are
couples living together, married, or in a civil union. They shouldn’t be
restricted in living under the same roof.

Mahalo for your Atte
Elma V. Tierra

Adult Foster Home of the Pacific



Written Testimony Presented Before the

House Committee on Human Services
and
House Committee on Health

February 8, 2017 9:00 AM
by
Dr. Linda Beechinor, APRN, FNP-BC

HB 1510 RELATING TO HEALTH

Chair Morikawa, Vice Chair Todd, and members of the House Committee on Human Services, and,
Chair Belatti, Vice Chair Kobayashi, and members of the House Committee on Health, thank you for
this opportunity to provide testimony in strong support for HB1510, Relating to Health.

I am a family nurse practitioner, practicing in Honolulu for the past 20 years. | have been involved in
evaluating cases where the elderly disabled have allegedly been neglected or abused in community-based
facilities.

It is widely known that there are many, many unlicensed and unregulated care facilities for the elderly in
our community. The fact is that elderly persons are placed in homes with lay (not professional)
caregivers willing to care for them for remuneration, when family cannot or is not willing to provide on-
going care to the aged. The professional research literature strongly indicates that the elderly and
disabled are at escalating risk for abuse and neglect as they become more and more dependent on others
for their care. We must strive to regulate this industry to mandate accountability for the quality and safety
of care being provided to our kupuna. | believe this bill, in expanding the requirement for licensure with
the Department of Health, and therefore regulation by the Department, to include community-based foster
family homes and adult foster homes, is another step in the right direction.

I respectfully request that HB 1510 pass out of these committees. Thank you for your continued support
of the healthcare of our elderly and disabled in Hawai‘i, and for the time and consideration of this bill.

Dr. Linda Beechinor, APRN-Rx, FNP-BC
500 Lunalilo Home Road, #27-E
Honolulu Hawaii USA 96825

phone (808) 779-3001
e-mail: L.Beechinor@hawaiiantel.net
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From: mailinglist@capitol.hawaii.gov

Sent: Friday, February 3, 2017 1:31 PM

To: HUStestimony

Cc: mendezj@hawaii.edu

Subject: *Submitted testimony for HB1510 on Feb 8, 2017 09:00AM*
Categories: Done

HB1510

Submitted on: 2/3/2017
Testimony for HUS/HLT on Feb 8, 2017 09:00AM in Conference Room 329

Submitted By Organization Testifier Position Present at Hearing
| Javier Mendez-Alvarez || Individual || Support || No |
Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov
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From: mailinglist@capitol.hawaii.gov

Sent: Tuesday, February 7, 2017 12:11 AM

To: HUStestimony

Cc: cariagacora@yahoo.com

Subject: Submitted testimony for HB1510 on Feb 8, 2017 09:00AM
HB1510

Submitted on: 2/7/2017
Testimony for HUS/HLT on Feb 8, 2017 09:00AM in Conference Room 329

Submitted By Organization Testifier Position Present at Hearing
| Maria Corazon E. Cariaga || Individual | Support | No |

Comments: | am supporting this bill but I'm just concern about the fees that will be imposed.
Caregivers are helping the state million of dollars giving a home and caring for the vulnerable citizens
I hope the fee is not that high. Reimbursement is one of the problem we're having right now.Health
plans should pay providers at once and if not they should pay interest to the providers. Thank you for
allowing yo submit my testimony

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov



todd?2 - Chloe

From: mailinglist@capitol.hawaii.gov

Sent: Tuesday, February 7, 2017 9:23 AM

To: HUStestimony

Cc: cariagacora@yahoo.com

Subject: Submitted testimony for HB1510 on Feb 8, 2017 09:00AM
HB1510

Submitted on: 2/7/2017
Testimony for HUS/HLT on Feb 8, 2017 09:00AM in Conference Room 329

Submitted By Organization Testifier Position Present at Hearing
| Graced Jadulang | Individual | Support | No |

Comments: I'm in support but the fees that will be imposed should be in resonable Thank you for
allowing me submit my testimony

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov
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From: mailinglist@capitol.hawaii.gov

Sent: Tuesday, February 7, 2017 9:20 AM

To: HUStestimony

Cc: cariagacora@yahoo.com

Subject: Submitted testimony for HB1510 on Feb 8, 2017 09:00AM
HB1510

Submitted on: 2/7/2017
Testimony for HUS/HLT on Feb 8, 2017 09:00AM in Conference Room 329

Submitted By Organization Testifier Position Present at Hearing
|  FrancesE.Cariaga | Individual | Support | No |

Comments: In support but disagree with the fees. Reimbursement from health plans should be on
time Thank you for giving me the opportunity to submit my testimony

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov
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From: mailinglist@capitol.hawaii.gov

Sent: Tuesday, February 7, 2017 9:13 AM

To: HUStestimony

Cc: cariagacora@yahoo.com

Subject: Submitted testimony for HB1510 on Feb 8, 2017 09:00AM
HB1510

Submitted on: 2/7/2017
Testimony for HUS/HLT on Feb 8, 2017 09:00AM in Conference Room 329

Submitted By Organization Testifier Position Present at Hearing
| Maria E. Cariaga | Individual | Support | No |

Comments: | m in support of this bill but the fees that will be imposed should be a reasonable one.
Some CCFFH homes are certified without clients , because owners wants to kept their certification
legally.No funds to pay the fees. We need the health plans to reimburse us caregivers on time
because we render our care to our clients on time too. Unlicensed care homes should be stop. Thank
you for your time in reading my testimony. Have a nice day everyone.

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov



todd?2 - Chloe

From: mailinglist@capitol.hawaii.gov

Sent: Tuesday, February 7, 2017 8:59 AM

To: HUStestimony

Cc: cariagacora@yahoo.com

Subject: Submitted testimony for HB1510 on Feb 8, 2017 09:00AM
HB1510

Submitted on: 2/7/2017
Testimony for HUS/HLT on Feb 8, 2017 09:00AM in Conference Room 329

Submitted By Organization Testifier Position Present at Hearing
| Joane Cariaga | Individual | Support | No |

Comments: | support this bill but Not the fees that will be demanded for the caregivers. We are now
helping the state in saving millions of dollars in housing and rendering care to the needy citizens of
our community. Actually our caregiving fees should be raised supposed to be.Health plans should
work diligently so we can have our reimbursement in a timely manner. They should pay interest too if
our fees are delayed. Our care to the clien is given on time so I'm begging health plans should pay us
on time too. Thank you for giving me the time to submit my testimony.

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov



To: Human Services Chair Representative Dee Morikawa
Health Committee Chair Representative Della Au Belatti

Date: 6 February 2017

Re: HB 1510 — Relating to Health

Aloha Chair Morikawa, Vice-Chair Chris Todd and Committee Members;
Chair Belatti, Vice-Chair Bertrand Kobayashi and Committee Members

My name is Ramon Sumibcay. | am a Care Home Operator in Makakilo. | am in strong
SUPPORT to this OMNIBUS BiIll for good reasons:

1. There have been allegations that care facilities have been operating without
license from the Office of Health Care Assurance (OHCA) or foster homes not certified
by the Department of Human Services. HRS 321-15.62 clearly states the requirement of
a license to ensure the safety and welfare of seniors placed in home-based care
facilities. Also, HRS 321-15.7 states the penalty when engaging in an unlicensed activity
providing care to our vulnerable population.

2. The Silver Tsunami is coming. Studies show that Hawaii has the highest
population growth rate among the 85+ population. In the next 10 years, there will be
close to 300,000 65+ seniors. We need to be prepared to make sure there are enough
beds for placement. Currently, HRS 321-15.62 allows for two skilled nursing level
residents in an expanded adult residential care home. The statute allows for a third
resident but with the discretion of OHCA. With the rapid growth of 85+ seniors and
requiring skilled nursing level of care, we need to eliminate the bureaucratic red tape for
the third resident. Also, studies show that one of two 85+ seniors will be diagnosed with
dementia. Caring for demented 85+ seniors requires many nursing hours due to
frequent and close monitoring.

3. Regarding the 2-private pay individuals in a family foster home, we need to
consider providing exemption to couples who are married or in a civil union status. They

are not that many in numbers, and they are in the twilight years of their lives. We just
need to be more compassionate to have the regulations waived in their behalf.

Mahalo for your support and attention.

Sincerely,

Ramon Sumibcay, MHA, BSN, RN
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Feb.06.2017 06:52 pPM _ B0B677690%9 PAGE. 2/ 2
Dear Legislator:
| strongly support H81510 to raise our reimbursemant rate. We have not received an increase
in almost 10 years.

It has been so hard to keep my care home cpen. | struggie to make my mortgage pyments. |
keep my hiome open because [ care for my clients. itis notan easy job to bathe them, change their
diapers, Gy them during transport, exercise them, cook for them, feed thern, entertain them, watch
out for their safety, and everything etse. We have to do this 24 howss a day, every day. We are
responsible even at night, weekends, and holidays. We work hand to provide care.

Facifities recelve 3-5 times the amaunt we recaive for the same care. Qur clients live in our
home and become our tamily. Flease help us, we are siruggling because the price for evesything Is going
up.

Thank you for supporting H81510.
(Name) /i/'@mf-’fa Goweirn
[Address} Jjif -5 3% / /\2’4 wmmt’{:' 57[_ Wwfvfw He 26 7‘7?
[Telephone] (&~ (¢ — FY K
{Ernell — optionaf)
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- Dear Lagislator:

| strongly support HB1510 to raise aur reimbursement rate. Wa have not received an increase
in almost 10 years.

It has been o hard to keep my care home open. | struggle to make my mortgage payments. |
keap my home open because i care for my clients. It is not an easy Job to bathe them, change their
diapers, carty them during transport, exercise tham, cook for them, feed them, entertain them, watch
out for their safety, and evarything elsa. Wae have to do this 24 hours a day, avery day. We are
responsible even at night, waekends, and holidays. We work hard to provide cara.

Facllities racaive 3-5 timas tha amaunt we receive for the same care. Our clients iive in our
home and become our family. Please help us, we are struggling bacause the price for everything is going
up.

Thank you for supporting H81510,
Nemel Acls R, Corpus _‘
wedres) P4 1286 Hudkai ot wbipde W1 96797
relephonel ( 206) D44-G009
{Email - optional} KH}C&A-Q ) y ahey . cow
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Dear Leglsiator:

! strongly support HB1510 to raise our reimbursement rate. We have riot recelved an ihcrease
in almost 10 years,

It has been se hard 1o keep my care hore open. | struggle to make my mortgage payments, |
keep my home open baca use i care for my clients, itis not an easy job to bathe them, change their
diapers, carry them during transport, exercise them, cook for them, feed them, entertain them, watch
4 out for thelr safety, and everything else. We have to do this 24 hours g day, every day, We are
f o responsible even at night, Wweekends, and holidays. We work hard to provide care.

Facllities recelve 3-5 times the amount we receive for the same care. Our elients live in ayr
home and hecoma aur family. Please help us, we are struggling because the price for everything is going
up,

Thank you for supporting HE1510.

ramel -~ (AUDEC g G, Clut PoSrEr Lome
R (nddress] - (OSy Yetduh NEST - €RPOLE) | &4 A 70>

e [Telephone] (W® 728270y
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todd?2 - Chloe

From: mailinglist@capitol.hawaii.gov

Sent: Tuesday, February 7, 2017 10:25 AM

To: HUStestimony

Cc: cariagacora@yahoo.com

Subject: Submitted testimony for HB1510 on Feb 8, 2017 09:00AM
HB1510

Submitted on: 2/7/2017
Testimony for HUS/HLT on Feb 8, 2017 09:00AM in Conference Room 329

Submitted By Organization Testifier Position Present at Hearing
| Benita Riingen || Individual || Support || No |

Comments: Good morning everyone, I'm glad to support this bill but too worried about the
recertification / relicensing fee that will be imposed.Small businesses like us who only depend on the
fees we are receiving from the health plans couldn't afford a higher fees. | do hope it will b a
reasonable fee for everyone's budget. Please mandate health plans to reimburse our services on time
and if not let them pay interest . Thank you for allowing me to submit my testimony.

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov
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Dear Legiskater:

| strongly support HB1S10 to rase our rembursement rate. We have not received an increase
in aimost 10 vears,

It has been sa hard to keep my cate home cpen. 1 struggic to meke wy movtgage payments. |
keep my home open because lcare for my chents. Rtis notan easy Job to bathe them, change thels
diapers, Garry them during transpoet, exercise them, cook for them, feed ther, enteriain them, watch
out for thelr safety, and everythingeise, We have to da this 24 hours 8 day, every day. We are
responsible even atnight, weekends, and holidays. We waric hard to provide care.

Facllittes reca e 3-5 times the amount we recaive for the same care. Our clients ive 1 our
home and become our family. Please help us, we are struggling because the price for everything Is going
up,

Thaek you for supportsg H81510,

wome)  Nordhy? A Mafacas .
lm;s; 7= g‘a Kuypune AP -M/ﬁ/pﬁ/éw & GET7T

veesrans (§08) 367 - 7875 )
{Email - gpticnal] W%Wﬁh@@ﬂﬂzﬂ{/ Con
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February 07, 2017

Dear Legislator:

We strongly support HB1510 to raise our reimbursement rate. We have
not received an increase in almost 10 years.

It has been so hard to keep our care homes open. We struggle to make
our house payments. We keep our homes open because we consider
our clients as family. Some patients require total care for all ADL's 24/7
and require the special care of hospice for end of life needs. At times
requires frequent medications adjustments for comfort of the clients.
We work hard to provide care.

Facilities receive 3 — 5 times the amount we receive for the same care.
Our clients live in our home and become our family. Please help us; we
are struggling because the price for everything is going up.

Thank you for supporting HB1510

Menchie Dawang

Menchie Dawang

Executive Secretary of AFHA
8082284521
menchie_dawang@®yahoo.com

FEB-@7-2817 18:41AM FAX: 88867 769E3 ID:REP TSUJI PAGE:B@1 R=95%
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February 7, 2017

Dear Legislator,

Running a foster home is a very tough and dedicating job. As a
provider, you need to have patience, love, and care for the elders.
Although we struggle with our own expenses and the amount of pay we
receive for the services we rendered, we dedicate to care and keep them
in our homes. We just don’t see them as our clients but also as a
member of our family. Nursing facilities receive 3-5 times more the
amount we receive for the same care they provide. We care for our
elders and the community. Therefore, I urge to strongly help us support
Bill# HB1510.

Thank you for your support.

Liberty Evangelista

915 Uakanikoo Street
Wahiawa, HI 96786
(808)744-8299
(808)255-5076

Libby 050805@yahoo.com

FEB-B7-2017 ©1:15PM Fax: 8887448299 ID:REP TSUJI PAGE:B@1 R=95%
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ADULT FOSTER HOMECARE ASSOCIATION of HAWAII
P O BOX 970092 WAIPAHU, HI. 96797
E-mail afhahawaii@gmail.com
Caring for the Needs of the Caregivers as well as the Elderly and Disabled

Wednesday- February 8, 2017-9:00 am
Conference Room 329

The House Committee on Health and Human Services

To:  Honorable Rep. Della Au Belatti, Chair of Health
Honorable Rep. Bertrand Kobayashi, ViceChair
Memmbers of the Committee

To: Honorable Rep. Dee Morikawa, Chair of Human Services
Honorable Rep. Chris Todd, Vice Chair
Members of the Committee

Re: Testimony in Support HB1510- Relating to Health

My name is_Margie Agliam I strongly support HB1510 to raise our reimbursement rate. We
have not received an increase in almost 10 years. At this time commodities are getting higher and
we are lucky to have full bed in a year Medicaid client level 1 rate is only $24.98 a day total of
$749.40 for 30 days and level 2 $41.06 per day total of $1231.80 a month.( CCFFH) Community
Care Foster Family Homes client limited for 2. To open a care home is very expensive not only
the requirements, my house mortgage is $3200.00 plus utilities electric and water alone Tam
paying $800.00 a month plus food and some other bills.

We work hard to provide care and safety of the client 24/7 we are underpaid with no medical
insurance and no holidays. Facilities received 5 times the amount we receive with the same care.
Our client lives in our home and become our family. Please help us because the price of
everything is going up.

Thank you for the opportunity to testify in support and consideration of this bill.
Yours truly.
Margie Agliam

94- 1496 Kahualoa St. Waipahu, HI 96797
(808) 677-2201 or 381-3629

FEB-B7-2017 ©1:36PM FAX: 6772201 ID:REP TSUJI PAGE: @1 R=96%
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February 07, 2017

Dear Legislator:

We strangly support HB1510 to raise our reimbursement rate. We have not received an
increase in almost 10 years.

It has been so hard to keep our care homes open. We struggle to make our house
payments. We keep our homes open because we consider our clients as family. Some
patients require total care for all ADUs 24/7 and require the special care of hospice for end
of life needs. At times requires frequent medications adjustmenits for comfort of the clients.
We work hard to provide care.

Facilities receive 3 1 5 times the amount we receive for the same care, Qur clients live in our
home and become our family. Please help us; we are struggling because the price for
everything is going up.

Thank you for supporting HB1510

Q_Q_ O Lo G\

Daniel Cabalo, Jr, S¢&
1467 Haloa Drive Honolulu Hi 96818
8084220686

FEB-@7-2017 @1:38PM  FAX:8B84220686 ID:REP TSUJI PAGE:PB1 R=95%
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February 07,2017

Dear Legislator:

We strongly support HB1510 to raise our reimbursement rate. We have not received an
increase in almost 10 years.

It has been so hard to Keep our care homes open. We struggle to make our house
payments. We keep our homes open because we consider our clients as family. Some
patients require total care for all ADL's 24/7 and require the special care of hospice for
end of life needs. At times requires ffequent medications adjustments for comfort of the
clients. We work hard te provide care.

Facilities receive 3 - 5 times the amount we receive for the same care. Our clients live in
our home and become our family. Please help us; we are struggling because the price for
everything is going up- ~

Thank you for supporting HB1510

jordan Cabalo, SC&
1467 Haloa Drive Honolulu HI 96818
8084220686

FEB-@7-2017 @1:38PM  FAX:8884220686 ID:REP TSUJI PAGE: @2 R=95%
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Febiunary 07, 2017

Dear Legislator:

3

We strongly support HB1510 to xaiso our reimbursernent rate. We have not received an
increase in almost 10 years.

It has heen so hard to keep our care homes open. We struggle to make our house payments.
We keep our homes open becanse we consider our clicnts as family. Some patients require
total eare for all ADL's 24/7 and require the special care of hospice for end of lite needs. At
times requires frequent medicntions adjustments for comfort of the clients. We work hard 1o
provide care.

Facilities roceive 3 — 5 times the amount we receive for the samne cave. Qur clients live in our
home and become our family. Please help ns; we are struggling because the price for
everything is going up.

Thank you for supporting HB1510

pophire G

JYosephine Cahalo

P.R.0 of AFHA

1467 Haloa Drive Honolulu ¥ 96818
8084220686 '

FEB-@7-2017 ©1:39PM  FAX:B884220686 ID:REP TSUJI PAGE: B3 R=95%
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FEB-BT7-2817 13:39 From: 5084220685 To:4226890 Page: 172
Gear Leglslator:
} strongly support HB1510 to rate our relmbursenent rate. We have not recelved an lncresss
Inmimost 10 yeals.

it hes bean so hird to krep my care home open, 1 strupgia £0 rnake My mortgags payments. {
- kpep my home open becausa | gare for my diams, Itlsnutunew.[ohlohl!hem\.mw
dinpers, canry thein during vansyort, exorcice them, eook for them, feed them, entertais them, watch
out for their aafety, and everpthing efse. We havato do this 24 hours a duy, gvery day. We ace
rsmmbwunlmm and holldeys. We work herd to jirovide eare.

mxmmm 3-5 times the amouwt we recalve for the same care. Curclonts dve it our
home and become our family, thhdpm,mamwuwhgmthmm«svﬂﬂmhm
up.

Thonkyol for supponting HB1840.
Pame NICTOZ(A Kal2Z K1Y
dgany Z7HOY LUEIN I
— LA
[Emall-optionall

Vich N&%S%Mjﬂ b
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Oear Legislator:

| strongiy support HB1510 to raise our reimbursement rate. We have not receiver an increase
in almost 10 years.

it has been so hard to keep my care home open. | struggle to make my mortgage payments. |
keep my home open because ! care for my clients. Itis nat an easy |ob to bathe them, change their
diagers, tarry themn during transgort, exercise them, coak for them, feed them, entertain them, watch
out for thelr safety, and everything else. We haveto do this 24 hours a day, every day. We are
responsible even at night, weekends, and holidays. We work hasd to provide care.

Facilltles recelve 3-S times the amount we receive for the same care. Our crients live in our
home and become our Family. Plzase help us, we are struggling because the price for everything )s going
up.

Thank you for supporting HB1510.
(Name} mtsrc%-{ ruz.na\w 6&
address] 2339 L kiws ¢ tHow. 5. Qe g
[Telephone] £7¢ ) 8% - & &1 Q

{Emaii — ogtional]
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February 07, 2017

Dear Legielator:

‘We strongly support HB1510 to raise our reimbuxsemont rate, We have not received an
incronge in almost 10 years.

It has been 50 hard to keop our care hemes open. We struggle to make our house puyments.
We keop our homes open beconse we consider our clients as family. Some patients require
total carc for atl ADL's 24/7 and require the special care of hospice for end of kife needs. At
times requires frequent medications adjustments for corfort of the clieats, We woxk bard to
provide care.

Facilitics receive 3 — 5 times the amount we receive for the same care. Qux clients live in our
home and become our family. Please help us; we axe struggling becanse the price for
everything is going up.

Thanlk you for supporting FB1510

F ooy 8- Qpr~

T-7'd +ErE985: 0L £ 78083 = INsoLAS33:W0Ed  B8T:00 Lig2-L-834
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—— e aantas 1c.worim | DOCZOBAIYY MIYAT PAGE azjaz

Feb.D7. :
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Dear Lagtsiator:

| strongly suppott HB1540 to raise our relmbursamert rate. We have not received an increzse
In almost 10 yesrs.

tt has besn 5o hard to keep ray care home ogen. | struggle to make rmy mortgags payments. |
keep my home open bacsuse | seve for my diems. 1t t» not an sssy job to kathe them, changa thale
mﬂmmmmmummummmm
aut for their sefety, and everything else. Wa have to do this 24 hours a day, every day. We are
responsible avon 3t night, weslends, and holidays. We work hart to provide care.

Fuciities receive 3-5 times the amount we receive for the ssme care. Ourclients live (n our
hame and become our family. Plaase heip us, wa are struggiing because the price for everything 1s going
up.

Wi oy et

widess Y Gl W@(/p/
[relephor] CWSO 286~ 9827

{Emall ~ optional]
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Dear Legisiator:
{ strongly support HB1S10 t raise our rekmiaurserient rate. We have not received an inorease
I nimose 10 yeats.

It has baan so hard to kaep my cara home open, | struggle to mshe my Mortgags payments.
keep my hame open becausa | cave for wy cHANES, it is nok in easy Job 1o bathe thewm, change their
diapers, carry them during transport, exercise them, cook for tham, faed ther, entertain thetn, watsh
out for thelr sufaty, and averything else. We have 1o dothis 24 houts a day, cvory day. Wa are
raspons/bie sven at night, waskands, and holideys. We work hard to provide core,

Faclittiez ra'cotvé 3.5 times the amount we recaiva forthe sume cave. Our clents liva inour
hotne and becorne owr family, Pleave help us, ws arc struggling because the price for overything is going
up.

‘Thank you for supporting RB1510.

mame Ofedle A- Jbsue

wddress) 1909-A Owawa 4.
Hon ldag ¢4
{Telaphona) (R0Q) C6 Y- |94,

[Emall — cptionnt)

Mejﬁ Q@«;sm‘g\{q: k:;jlie_,@ %a hoo, Com
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Dear Laghlator:

| stroagly support HB1510 to caise our relmbursement rate, We have not received an incremse
In almoast 10 years.

it has bean £o hand 2o keep my care home open. | struggie to make my Mmortgegs payments.
keep my homs open becausas | care for my diems. kbmmmm»h';’emmm )
diapers, carzy them during transpor, exarcise them, cook for them, faed them, entertaln them, watch
out for their zafety, and everything eise. We hava to do this 24 hours a day, every dey. Weare
responsfble aven at night, weskends, and holidays. We work hard to provide care,

mms«;mmﬁmmmumman Our cllants live In our
home and become our family. Please help #x, we are struggfing because the price for everything is going
up.

?whm’;—m

[Nemej Jolm

e e IR
ramonn (576] o £~ L1

[Emall - optional)
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FER-O7-2017 13:26 From: Be84cCCB586 To:bBYl (S ragei L’ s
Feb.07.2017 01:08 PM 8086776908 PAGE. 2/ 4
Fehruary 07, 2017
Doar Legislators

We strongly support HB1510 1o raise our reimbursemont rate, We have not received an
increase in almost 10 years,

Tt has been se hard to keep our care homes open. We struggle to make our houss puyments.
We keep our homes open becauso we consider our clients as family. Some paticnts xequire
total care for all ADL's 24/7 and require the special care of hospice for end of lifc noeds. At
times requires frequent medications ndjustments for comfort of the clients, We work hard to
provide care.

Facilitics receive 3 — 5 times the amount we receive for the same care. Qur clients tive in our
home and become our family. Plense help us; we are struggling begause the price for
everything is going up.

Thank you for supperting FB1510
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Dear Legisiatar:
| strangly support HB1540 to ralse aur relmbursemant rate, We have not received an Increzse
In almost 10 years.

It hes been 50 hard to kaep my care hame open, | struggle to make my Morgags payments. |
kzep my home open because | care for my cliems. i %9 NGt an sssy job 1o pathe them, change their
dispers, carry them during transport, exercise them, cuok for them, feed them, entertaln them, watch
out for thelr safety, and everything else. We have to do this 24 hours a day, every day. We are
responsible even at night, weskends, and holidays. We work herd to provide care.

Eaciities receive -5 times the amount we recaive for the sama care. Our cllents iive In our
hame snd become our family. Please help us, we are struggiing because the price for everything s going
upc

Thank you for supporting H81510.
[Neme} Lolira 5&Wm‘//
laddress] c/f- G Mwa/fd»l/p /
rrkeshore] (505 286 -GEIT
Emah-optionall  (Lo/ae el ) haswa ioantel et
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Oear Legislator:

| strongly support HB1S10 to raise our reimbursement rate. We have not received an increase
in almost 10 years.

it has been so hard to keep my care home open. | struggle to make my mortgage payments. |
keep my home open because | care for my clients. Itis not an easy Job to bathz them, change their
diapers, carry them during transport, exercise them, cook for them, feed them, entertain them, watch
out for their safety, and everything else. We have to do this 24 hours a day, every day. We are
responsible even at night, weekends, and holidays. We work hard to provide care.

Faclllties receive 3-5 times the amount we receive for the same care. Our clients live in our
home and become our family. Please help us, wa are struggling because the price for everything Is going
up.

Thank you fer supporting Hmsm
Neme} _' 7y Hi /(/f’“"v

/ j9~’51 }C&/Lu{éf,«b 31
[Address] 9<L‘—1/f fars ﬁL7c/7

[Telephone] EE“(LL%) (p w 7 M Z, 2’
{Emali-optional} ,;,,. (Z&M @ jhw & o~

\"
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VIRGINIA PRESSLER, M.D.
DIRECTOR OF HEALTH

DAVID Y. IGE
GOVERNOR OF HAWAII

STATE OF HAWAII l J"l‘l?
DEPARTMENT OF HEALTH J

P. 0. Box 3378

Honolulu, HI 96801-3378
doh.testimony@doh.hawaii.gov

Testimony in OPPOSITION to HB1510
RELATING TO HEALTH.

REPRESENTATIVE DEE MORIKAWA, CHAIR
HOUSE COMMITTEE ON HUMAN SERVICES
REPRESENTATIVE DELLA AU BELATTI, CHAIR
HOUSE COMMITTEE ON HEALTH

Hearing Date: Wednesday, February 8, 2017 Room Number: 329

Fiscal Implications: Unknown cost to establish and maintain an online forum.
Department Testimony: The Department OPPOSES this bill on the following grounds except
that the Department provides comments on the section regarding Community Care Foster Family
Homes (CCFFH):
1. Posting of Inspection Reports: The Department requests that Adult Foster Homes (AFH)
for developmentally disabled adults be excluded from the list of state-licensed care facilities on
which inspection reports shall be posted for the following reasons:

a. AFH are not licensed; they are certified

b. DDD Clients Only

C. Home Model of Care

d. Administrative Rules and Future Regulation: The Department is in the process of

amending administrative rules Chapter 11-148 to incorporate the provisions under

the Medicaid Home and Community Based Services (HCBS) final rule on
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HB1510
Page 2 of 3

community integration as required under the 1915(c) Medicaid Waiver program

under the U.S. Centers for Medicare and Medicaid Services (CMS).
2. Department of Health Online Forum for Posting Vacancy Information: The Department
appreciates the intent of this provision and appreciates that the Legislature proposes to provide
authority to the Department rather than requiring the Department to establish and maintain an
online forum. The Department testified in opposition in prior years and continues to oppose on
the grounds of a lack of IT resources, focusing attention on other priorities, and on information
accuracy and jurisdictional reasons.
3. Licensing and Certification and Application Fees: The Department opposes setting of
licensing and certification fees in statute. Instead the Department supports the establishment of
fees in administrative rules. The Department’s draft administrative rules on such fees are
currently waiting for approval to conduct public hearings. The draft administrative rules were
reviewed by the Small Business Regulatory Review Board (SBRRB) and they recommended to
the Governor that the draft rules be allowed to proceed to public hearing.
4, Increase Number of Nurse Level Beds in Type | Care Homes: The Department opposes
the statutory increase to three (3) nursing level beds as unnecessary. Current statute allows the
Department to allow for a third bed and the Department prefers to maintain this current process.
A home that is currently licensed for two (2) nursing level beds may apply to the Department for
a third bed. This allows the Department, in the interest of public health and safety and to ensure
compliance with licensing requirements, to review each application and make a determination
based on the history of care provided in that home and the qualifications of the caregivers. This

review process has allowed the Department to approve over 90% of the requests.
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Page 3 of 3

5. Community Care Foster Family Homes: The bill proposes to grant DOH and DHS
authority to exercise discretion in allowing a second private pay patient into a CCFFH. The
Department is providing comments only as background information. The CCFFH program was
established by the Legislature primarily for the provision of care to Medicaid recipients. Other
types of care homes such as Expanded Adult Residential Care Homes (E-ARCH) are also
available for private pay patients and Medicaid.
6. Compensation for Caregivers and Case Managers: DOH does not set compensation for
caregivers in any setting. Therefore, it would appear this section is unnecessary.
7. Late Payment Interest: The Department opposes including this requirement in statute.
This should be a contract issue between caregivers/case managers and payors.

Thank you for the opportunity to testify in OPPOSITION to this bill and with

COMMENTS on CCFFHEs.
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To:

From:

LATE

February 7, 2017

Representative Dee Morikawa, Chair
Representative Chris Todd, Vice Chair
Committee on Human Services

Representative Della Au Belatti, Chair
Representative Bertrand Kobayashi, Vice Chair
Committee on Health

Sarah Suzuki, RN, MBA, CCM

Managing Partner, Blue Water Resources, LLC
94-408 Akoki Street Suite 205

Waipahu, HI 96797

Office: 808-678-3661

Fax: 808-678-3662

Hearing Date: Wednesday, February 8, 2017 (9:00 AM, Room 329)

Re:

HB 1510 Relating to Health

My name is Sarah Suzuki. | have been a registered nurse for over 20 years and community case

manager for 14 years. | am the current President of the Case Management Council. The Case

Management Council is comprised of agencies that provide case management services to the

aged, blind, and disabled population. We are in support of HB 1510. The specifics are below:

Section 1: In support that any community-based care home or day care center
providing healthcare to the elderly or disabled who are unrelated to the caregiver family
shall be licensed.

Section 2: In support of the DOH maintaining a forum on its website where all the care
facilities specified in the subsection may post vacancy information to facilitate
placement of individuals in need. We are also in support of additional funding for the
DOH so they may operationalize and implement this.

Section 3: We understand that the DOH needs additional funds to run, maintain, and
improve its’ operations. We understand that it takes money to do this. With that, we
are in support of the DOH charging reasonable fees for licensure, re-licensure,
certification, and re-certification.

Section 4: In support of the DOH and the DHS working together in order for two private-
pay clients, who are in a relationship with each other, married or civil union, may be
placed in a community care foster family home who is certified for three clients/beds.
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Section V: In support that all caregivers and case managers are properly compensated.
Section VI: In support that interest on late payments must be reimbursed to caregivers,
facilities, and case managers.

Thank you for the opportunity to provide this testimony.



TO: Chair of Human Services Representative Dee Morikawa rEYEY
Chair of Health Committee Representative Della Au Belatti IJ‘ l I‘J

DATE: February 8, 2017, Wednesday
TIME: 9:00 AM

PLACE: Conference Room 329
TESTIFIER: Wannette Gaylord

BILL: HB 1510

POSITION: IN STRONG SUPPORT

Aloha Chair Morikawa, Chair Belatti and Committee Members,

My name is Wannette Gaylord and | strongly support HB 1510. This multifaceted bill
will be beneficial for both licensed care facilities as well as our frail kupuna.

Anyone caring for an elderly person should have training and State oversight to
stop both abuse and neglect.

The State website that posts deficiencies should allow for posting of facility
vacancies to assist in proper placement of our elderly.

This position within the Department of Health could be funded with fees collected by
the State for licensure/relicensure or certification/recertification.

With our elderly population growing at a rapid pace it is necessary to increase the
occupancy of our licensed facilities and let the residents age in place to lessen

displacement anxiety.

Mahalo nui loa for allowing me to testify in support of HB 1510.

Wannette Gaylord
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From: mailinglist@capitol.hawaii.gov

Sent: Tuesday, February 7, 2017 9:51 AM

To: HUStestimony

Cc: cariagacora@yahoo.com

Subject: Submitted testimony for HB1510 on Feb 8, 2017 09:00AM
HB1510

Submitted on: 2/7/2017
Testimony for HUS/HLT on Feb 8, 2017 09:00AM in Conference Room 329

Submitted By Organization Testifier Position Present at Hearing
| Carmen Sanchez | Individual | Support | No |

Comments: Good morning , I'm in support with this bill but disagree with the fees that will be imposed.
| can't afford to pay because our service fee for the clients are not even sufficient to run our business
if you have only one client in the home. Plus health plans doesn't reimburse us on time. Health plans
should pay us interest for their late payments. Thank you for allowing me to submit my testimony

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov



From: mailinglist@capitol.hawaii.gov

To: HUStestimony

Cc: cariagacora@yahoo.com

Subject: Submitted testimony for HB1510 on Feb 8, 2017 09:00AM
Date: Tuesday, February 07, 2017 9:35:11 AM

HB1510

Submitted on: 2/7/2017
Testimony for HUS/HLT on Feb 8, 2017 09:00AM in Conference Room 329

Submitted By Organization TeSt.'f.'er Presept at
Position Hearing
Evelyn Q. Isabelo || Individual I Support I No

Comments: Good morning , I'm in support of this bill but too worried about the fees
that will be imposed. In fact healthcare providers needs a raise in their fees too.
Health plans should reimburse providers in a trimly manner because we are
rendering our services on a regular time. And if they don't they have to pay with
interest. Thank you for allowing me to submit my testimony.

Please note that testimony submitted less than 24 hours prior to the hearing,
improperly identified, or directed to the incorrect office, may not be posted online or
distributed to the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@-capitol.hawaii.gov
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Feb 07 17,04:59p Maricel Rosario 8086779109 p.1

February 7, 2017

Dear Legislator,

I'we one of a foster home operator/caregiver’s, strongly support HB1510 to raise our services
rate.

For almost 10 years we never received any increase for our services fee in taking care of our
client’s. As a caregiver, I/'we give the best of care that our client’s needed, specially their
activities daily living, prepared their food, bring them to their doctor’s appointment, make it sure
that they are always safe and provide them 24 hours a day with close supervision to mect our
client’s need.

As we heard that skilled nursing facilities received 3 to 5 times the amount we have currently
received for now, as well we provided same care to them. Our client’s live in our home and we
treat them as our family.

t

Please help us for we are struggling because the price for everything is going up. God Bless us

B

all. '

Thank you for supporting HB1510

Sincerely, ¥
-

Maricel Ro '-

94-736 a $treet

Waipahu, HI 96797
808-677-9109

Substituie caregiver’s:
‘fﬁ fnga P
ogelio Rosario
Maricel Manuel
Wilma Cervania
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Deay Legisiator:
| strongly suppoft HB1510 to raise eur relmbursement cate. We have not received an Incressy ‘

In almost 10 years.

It has been 5o hard to kesp my care home opan, | struggle to make my mortgage psyments.

keep my home open bacause | care for my clients. s not an sasy Job to hathe them, change thelr ||

dlapers, carry them during transport, exwrcise them, cook for them, feed them, entertaln them, watd|

out for their safety, and everything else. We have to do this 24 hours a day, every dey. We are ]
responsible even st night, weekends, and holidays. We work hard 1o provide care.

up.
Thank you for supporting HB1510, \

e A7 DU/ & o |
[Addnu]%@g / /C//{ﬁlf{/@ 'CD/ M (/%/z' }33% fo 77[4 ' Jl
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From: mailinglist@capitol.hawaii.gov

To: HUStestimony

Cc: cariagacora@yahoo.com

Subject: Submitted testimony for HB1510 on Feb 8, 2017 09:00AM
Date: Tuesday, February 07, 2017 9:43:09 AM

HB1510

Submitted on: 2/7/2017
Testimony for HUS/HLT on Feb 8, 2017 09:00AM in Conference Room 329

Submitted By Organization TeSt.'f.'er Presept at
Position Hearing
Liberty Albano | Individual I Support I No

Comments: Good morning, | support this bill but worried about the fee that will be
imposed. Because not all CCFFH providers have clients in their facilities. Some have
1 only. We can't afford a highe fee for our recertification. Health plans reimbursement
should be on time and if they don't they should pay interest when they reimburse our
services we rendered. Than you for reading my testimony.

Please note that testimony submitted less than 24 hours prior to the hearing,
improperly identified, or directed to the incorrect office, may not be posted online or
distributed to the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@-capitol.hawaii.gov
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mailto:hustestimony@capitol.hawaii.gov
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ADULT FOSTER HOMECARE ASSOCIATION of HAWALL
* P.0. BOX 970092 WAIPAHU, FII. 96757
E-mail:afthahawaii@gmail.com
Caring for the Needs of the Caregivers as well as the Elderly and Disabled

Wednesdzy- February 8, 2017-9:00 am
Conference Room 329

The House Committee on Health ané Human Services

To  Honorable Rep. Della Au Belatti, Chair of Health
Honcrable Rep. Bertrand Kobayashi, ViceChair
Memmbers of the Committee

To: Honorable Rep. Dee Morikawa, Chair of Human Services

Honorable Rep. Chris Todd, Vice Chair
Members of the Committee

Re:  Testimonv in Support HB1510- Relating to Health

I strongly support HB1510 to raise our reimbursement rate. We have not received an increase
in almost 10 years.

Opening a care home is hard and expensive. 1 struggle paying my mortgage and utilities I keep
my home open because I care for my clients. Being a caregiver is not an ¢asy job assist them for
their daily living activities like grooming, changing diapers every 2 hours, bring them to medical
appointment and do housekeeping,

We work hard to provide care and safety of the client 24/7 we are underpaid with no medical
insurance and no holidays. Faciiities received 3- 5 times the amount we receive with the same
care. Qur client lives in our home and become our family. Please help us we are struggling
because -he price for everything is going up.

Thank you for the opportunity to testifv in support FB1510.

e b

ol (7 PANALE Lt

i

Yours truly,

{d 06 1-¥99-808 doz'€0 /1 20094

)
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Te  Honorable Rep Della Au Belat i, Chair of Health
Honorzble Rep. Bertrana Kobayashi, ViceChair
Memmbers of the Commuttee

To  Honorable Rep Dee Monkawe, Chair of Human Services
Ilonorasle Rep. Chris Todd, Viee Char
Members of the Commttee

Re¢  Testimany in Supgort HB1510- Relating to Heelth

+ 1strongly suppert ITB1£10 to rasse our reimbursement rate We have not received an increase
in almost 10 ycars

Opening a care home 1s hard and expensive. 1 struggle paying my merigage and utilities. { keep
my home open because I care for my clients. Being a caregiver 1s not an easy job asist them for
their daily living activities like groomng, changing diapers every 2 hours, bring them to medical
appointment and do housckeeping,

We work hard 1o provide care and safety of the ¢lient 24/7 we are underpard with ne medical
nsurarce and no holidays Facilities recerved 3- 5 times the amount we receive with the same
care. Cur client itves ir our home and become ous family Please help us we are straggling
because the price for everviming 1s going up

Thank you for the apportusuty <o testify in suppect HB1210

Yours truly,

ferry C- BASA
ﬁ
Ay 24 Ak JIT.
WATE Yy HT. 96797
E0&- GIE-EBy

p n e e ——————— o i -

2-d 102zeL8 SUIN die:Lp 41 8D qad
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From: mailinglist@capitol.hawaii.gov

Sent: Tuesday, February 7, 2017 9:29 AM

To: HUStestimony

Cc: cariagacora@yahoo.com

Subject: Submitted testimony for HB1510 on Feb 8, 2017 09:00AM
HB1510

Submitted on: 2/7/2017
Testimony for HUS/HLT on Feb 8, 2017 09:00AM in Conference Room 329

Submitted By Organization Testifier Position Present at Hearing
| Grace Andres | Individual | Support | No |

Comments: I'm in support but I'm worried about the fee that will be imposed. . Health plans should
reimburse health care providers in a timely manner. Thank you for allowing me to submit my
testimony.

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov
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February 7, 2016
Dear Legislator:

| strongly support HB 1510 extending an increase for our rate as full time
caregiver for a heme care . It is indeed a great hope since we haven’t received any
increase for the past ten years considering the high cost of living here in Hawaii.

The minimal amount that we get from our services per month could hardly
support our needs considering the huge responsibilities that we have to tackle
for our clients. Having a 24 hours 7 days a week job for sick and elderly people is
very challenging which we take without any hesitation. We do our job to the best
of our knowledge and skills and taking good care of them keeping them in our
home asa member or gur family.

Our prayers for the passing of this bill and thank you very much for your
support.

Respectfully,

T o 6. Onaga

rdeliza’s. Onaga
84-1209 Henokea St
Waipahu Hi 86797
Cell Phonea: (808)2928128
Home Phone: {808) 2005312

FEB-B7-20817 B3:44PM  FAX: ID:REP TSUJI PAGE: @81 R=93%
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LATE

Dear Legislator:

-~

| strongly suppdrt HB1510 to raise our reimbhursement rate. We have not recived an increase
in almost 10 years,

[t has been so hard to keep my cara home open, | struggle to make my mortgage payments. |
kesp my horme open because | care for my clients. ltis not an easy job to bathe them, change their
dirpers, carry them during transpore, exercise them, cook for them, feed them, entertain them, watch
ou for their safaty, and everything eise. We have to do this 24 hours a day, evety day. We ate
responsible aven at night, weekends, and holidays. We work hard to provide care,

Facilities recelve 3.5 times the amaurtt we raceive for the same care. Qur clients (ive in aur
home and become our family, Please help us, we are struggling because the price for everything Is going
up.

Thank you for'supporting HB1510.
Name]  jMor des Cud n:; N )
nddresy M- 10F ata S¢ Wopadha 1 W19
m;ephml(m 1 4>

[Emaill — aptional}

18/18 3Fovd ' INIJYTHOW ET6P3L9 WAPE:ED L1BZ2/:L8/20
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ADULT FOSTER HOME OF THE PACIFIC

) P.O. Box 971450 Wa‘lpahu, HI 96797

Re: HB1510— Testlmony, Omnlhus Caregivers Bill

NOTICE OF HEARING
DATE: Wednesday, Fehruary 08, 2017
TIME: 900am. -
PLACE: Confarence Room 328

State Capito! -

415 South Beretania Street

Aloha Chan:man and the Commitfee members, my name isJ 0%eNG I
am a Community Care Foster Family Home operator. 1am in support of the 510
but with comments on the various sections of the bill,

1

4,

I strongly support that all Adult residential care homes, community-based
care homes, day care centers shall be licensed to ensure the health, safety,
and welfare of the individuals placed therein.

Unannounced visit doesn’ ensure the health safety, and welfare of gur
eldexly & disabled elderly population. But I totally welcome the people who
will conduct the inspection for relicensing or recertification.

1 strongly support that all aperator of any community-care home prmdmg
healthcare 10 the elderly or disabled who are un-related to the caregiver
farily shall be licensed to ensnre the health, safety, and welfare of the
individuals placed therein.

Starting January 2015 the department of Health post deficiencies of all the
annual inspections on its website. Aside from, posting, the hill also requires
the department to maintein a forum on the website allowing the care
facilities operators to post vacancy, and to inform the public for a
proepective home for their loved ones.

The Office of Health Care Assurance has been persistent for the last 4-5
years, pushing this issue of collecting licensing snd re-licensing fees from,
the care facilities. There are caregivers who take caze of Medicaid
beneficiaries, they ate not compensated enough by the State, Iuis
unreasonable, however, to levy fees on them. [ belicve $25-50 is a
reasonghble fee across the board. .

I strongly support relating two private pay individuals as long as they are
couples living together, warried, or in a civil union. They shouldn't be
restricted in living under the same roof,

Mahalo for your Attention,

Adult Foster Home of the Pacific

faxw 5%

-84 g4t
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ADULT FOSTER HOME OF THE PACIFIC

P.0.Box 971450
LATE

Waipahu Hl 96797

RE: HB 1510 Testimony, Omnibus Caregivers Bill

NOTICE OF HEARING
DATE: Wednesday, February 08, 2017

TIME: 9:00am

Place: Conference Room 329
State Capitol
415 South Beretania Street

Aloha Chairman and the Committee members, my name is Lemelyn Mabut, |
am a Community Care Foster Family Home operator. I am in support of the HB1510
out with comments on the various sections of the bill.

1.  Istrongly support that all Adult residential care homes, community-based
care homes, day care centers shall be licensed to ensure the health, safety
and welfare of the individuals placed therein.

2. Unannounced visit doesn't ensure the health, safety, and welfare of our
elderly & disabled elderly population. But I totally welcome the people who
will conduct the inspection for relicensing or recertification.

3. I strongly support that all operator of any community-care home providing
healthcare to the elderly or disabled who are un-related to the caregiver
family shall be licensed to ensure the health, safety, and welfare of the
individuals placed therein.

4 Starting January 2015 the department of health post deficiendies of all the
annual inspections on its websites. Aside from posting the bill also requires
the department to maintain a forum on the website allowing the carefacilities
operators to post vacancy and to inform the public perspective home for
their loved ones.

5.  The officé of the Health Care Assurance has been persistent for the last 4-5
years, pushing this issue of collecting licensing and relicensing fees from the
care facilities. There are caregivers who take care of Medicaid beneficiaries,
they are not compensated enough by the State. It is unreasonable, however,
for across the board.

6. I strongly support relating two private pay individuals as long as they are
couples living together, married, or in a civil union. They shouldn’t be
restricted in living under the same roof.

Mahalo m yoEi' Attention,
Lemelyn Maluyo-Mabuti, President

Aduit Foster Home of the Pacific

}d G9ZOVY/808 Awe] dgo:v0'2) L0 Qo4
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ADULT FOSTER HOME OF THE PACIFIC
P.0.Box 971450
Waipahu Hl 96797

HB 1510 Testinony, Omnibus Caregivers Bill

NOTICE OF HEARING

DATE:

TIME:
Place:

Wednesday, February 08, 2017

900 am

Conference Room 329
State Capitol

415 South Beretania Street

Alcha Chairman and the Committee members, my name is’ F.b }///aiml

am a Community Care Foster Family Home operator. I am in support of the HB1510

omt with comments on the various sections of the bill

o

I stromgly support that all Adult residential care homes, community-based
care homes, day care centers shatl be licensed to epsure the health, safety
and welfare of the individuals placed therein.

Unanxounced visit doesn’t ensure the health, safety, and welfare of our
elderly & disabled elderly popuiation, But totally welcome the people wha
will conduct the inspection for relicensing or recertification.

{ strofigly support that all operator of any community-care home providing
healtheare to the elderly or disabled who are un-related to the caregiver
family shall be licensed to ensure the health, safety, and welfare of the
individuals placed therein.

Starting January 2015 the department of health post deficiencles of all the
annual inspections on its websites. Aside from posting the bill also requires
the department to maintain a forum on the website allowing the carefacilities
operators to post vacancy and to inform the public perspective home for
their loved ones.

The office of the Health Care Assurance has been persistent for the last4-5
years, pushing this issue of collecting licensing and relicensing fees from the
care faciliies. There are caregivers who take care of Medicaid beneficiaries,
they are not compensated enough by the State. 1t is unreasonable, however,
for across the board.

I strongly support relating two private pay individuals as long as they are
couples living together, married, orin a civil union. They shouldn'tbhe
restricted in living under the same roof,

Mahalo for your Attention,

¢, A Eur LA
Manera
AFHOP Officer
yd C GORObRLR08 Aue™y d&pie0'L L Lo tey
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ADULT FOSTER HOME OF THE PACIFIC l J"l‘](
. P.0.Box 971450 Waipahu, H1 96757 4

Re: HB1510 — Testimony, Omnibus Caregivers Bill

NOTICE OF HEARING .
DATE: Wednesday, February 08, 2017
TME: S:00am.
PLACE: Conference Room 328
State Capitol .

215 South Beretania Street pinas Ko %,,Qm)

Aloha Chairman and the Committee members, my name is ’ . I
am a Community Care Foster Family Home operator. 1 am in support of the 381510
but with comments on the various sections of the bill.

1. Istrongly support that all Adult residential care homes, comumunity-based
care homes, day care centers shall be licensed to ensure the health, safety,
and welfare of the individuals placed therein.

2. Unannounced visit doesn’t ensure the health, safety, and welfare of cur
elderly & disahbled elderly population. But I totally welcome the people who
will conduct the inspection for relicensing or recertification.

3. I strongly support that all operator of any community-care home providing
healthcare to the elderly or disabled who are un-related to the caregiver
family shall be licensed to ensure the health, safety, and welfare of the
individuals placed therein.

4. Starting January 2015 the department of Health post deficiendies of all the
annual inspections on its website. Aside from posting, the bill also requires
the department to maintain a forum on the website allowing the care
facilities operators to post vacancy, and to inform the public for a
prospective home for their loved ones.

S. The Office of Health Care Assurance has been persistent for the laat 4-5
years, pushing this issue of collecting licensing and re-licensing fees from
the care facilities. There are caregivers who take care of Medicaid
beneficiaries, they are not campensated enough by the State. Itis
unreasonable, however, to levy fees on them. I believe $25-50 is a
reasonable fee acrosa the board.

6. Istrongly support relating two private pay individuals as long as they are
couples living together, married, or in a ¢ivil union. They shouldn’t be
restricted in living under the same roof.

Mahalo for your Attention,

Adult Foster Home of the Pacific

fax4 5% -4 #y
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ADULT FOSTER HOME OF THE PACIFIC
P.0. Box 971450 Waipahu, Hi 96797

Re: HB1510 — Testimony, Omnibus Caregivers Bill ) l j" l‘l“
NOTICE OF HEARING ‘ 4 4

DATE Wednesday, February 08, 2017
TIME: 9:00 a.m.
PLACE: Conference Room 329

State Capitol

415 South Beretania Street

Aloha Chairman and the Committee members, my name is Charly hicwa |
am a Comumunity Care Faster Family Home operator, I am in support of the HB1510
but with comments on the various sections of the bill.

1. 1 strongly support that all Adult residential care homes, community-based
care homes, day care centers shall be licensed to ensure the health, safety,
and welfare of the individuals placed therein.

2. Unannounced visit doesn’t ensure the health, safety, and welfare of our
elderly & disabled elderly population. But I totally welcome the people who
will conduct the inspection for relicensing or recertification.

3, I strongly support that all operator of any community-care home providing
healthcare to the elderly or disabled who are un-related to the caregiver
family shall be licensed to ensure the health, safety, and welfare of the
mmdividuals placed therein.

4. Starting January 2015 the department of Health post deficiencies of all the
annual inspections on its website. Aside from posting, the bill also requires
the department to maintain a forum on the website allowing the care
facilities operators o post vacancy, and to inform the public for a
prospective home for their loved ones.

5. The Office of Health Care Assurance has been persistent for the last 4-5
years, pushing this issue of collecting licensing and re-licensing fees from
the care facilities. There are caregivers ‘who take care of Medicaid
beneficiaries, they are not compensated enough by the State, It is
unreasonable, however, to levy fees on themn. I believe $25-50 is a
reasonable fee across the board.

6. Istrongly support relating iwo private pay individuals as long as they are
couples living together, married, or in a civil union. They shouldnt be
restricted in living under the same roof.

M youf Attention,
nlt I ;ome of the Pacific
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-
February 7, 2017 l J"l‘l(J

Dear Legislator,

I, Cynthiz A Gima, licensed caregiver, strongly supports bill HB1510 to raise reimbursement rates for
adult caregivers. There has not been an increase in rates for approximately ten years.

With the cast of Eving and other expenses rising it has been difficult to keap my care home openand
functioning on a sustainable level. | love my work and { really feel that our elderly need proper care hut
without proper compensation it will be difficult to keep my cara home open. Being a caregiver is a very
rewanding job, | would like to be cared for in this manner when | get to that age hut if caregivers aren‘t .
given the respect and appreciation deserved then you will see a let giving up their homes or finding .-
other means to increase their monthly income.

| have done my due diligence in caring for my clients, meeting ali requirements and keeping up with all
necessary certifications and truly believe that caregivers like me deserve an Increase in monthly
reimbursement rates. Large facilities collect a lot more than home caregivars but yet the care for the
elderly is not as family orlented. The clients in care homes like mine ase given much more attention and
love than in larger facilities and | have been told this by family members of my clients and have seeniit
when my mother in {aw was in a large care home facility.

| am the sole caregiver, 24/7 and if you ratio that versus our monthly income it doesn't amount to what |
am worth to my patients. When factoring in pay for subs when taking a vacation, taking clients to doctor
appointments, attending required meetings and taking certification classes the monthly income does
not justify what | put In to my care home and dients.

{ truly appreciate your time and assistance in helping home care givers get what they deserve and thank
you very much for supporting bil HB1510.

Sincerely,

@ A
Cynthia A, Gima
1320 Anapa St '
Honolulu, HI 96818
808-744-1236

ausash4@gmail.com
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£25=%  ADULT FOSTER HOME OF THE PACIFIC
2 - P.0. Box 971450 Waipahu, HI 36797

Re: HB1510 - Testimony, Omnibus Caregivers Bill

NOTICE OF HEARING
DATE: Wednesday, February 08, 2017
TIME: 800 a.m. .
PLACE- Conf=rence Room 329
State Capitol
415 South Berstania Street

UyFrepa
Aloha Chairman and the Committee members, my name m.M“ H‘(LGP 7 I F

am a Community Care Foster Family Home operator. I am in support of the HB1510
but with comuments on the various sections of the bill,

1 I strongly support that ail Adult residential care homes, comxmunity-based
care homes, day care centers shall be lcensed to ensure the health, safety,
and welfare of the individuals placed therein.

2. Unannoumnced visit doesn’t ensitre the health, safety, and welfare of our
elderiy & disabled elderly population. But ] totally welcome the people who
will conduct the nspection for relicensing or recertification.

3. I strongly support thay all operator of any community-care home providing
healthcare to the elderiy or disabled who are un-related to the caregiver
family shall be Licensed to ensure the health, safety, and welfare of the
mdividuals placed therein.

4. Suarting January 2015 the department of Health post deficiencies of all the
annual mspections on its websgite. Aside from posting, the bill also requires
the department to maintain a fornm on the website allowing the care
m=ciliries operalors o post vacancy, and to inform the public for a
prospective home for their loved ones.

5. The Office of Health Care Assurance has been persistent for the last 4-5

¥ears, pushing this issue of collecting licensing and re-licensing fees from

the care facitities. There are caregivers whe take care of Medicaid
beneficiaties, they are not compensated enongh by the State. Itis

unteasonable, however, to levy fees on them. I believe $25-50is a

reasonable fee across the board. .

! strongly, support relating two private pay individuals as long as they are

couples living together, married, or in a civil union. They shouldn’t be

resicted in living under the sare roof.

Mahalo for v ém#nﬂﬁn;
Mg;pﬁerﬂiofthe}"aciﬁc

m
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£ *‘&-‘% ADULT FOSTER HOME OF THE PACIFIC

% S P.0. Box 971450 Waipahu, H 86757

Re: HB1510 - Testimony, Omnibus Caregivers Bill

NOTHCE OF HEARING
DATE: Wednesday, Febmary 08, 2017
TIME: 900 am. .
PLACE: Comfernce Room 329
Swte Capitol
415 South Beretania Street

\ ajgwd'

Alphs Chatrman and the Committee members, my name is [\t i
am a2 Community Care Foster Family Home operator. 1am in support of the HBISIO
bur with comments on the various sectiops of the hill.

1. I srongly support that all Adult residential care homes, community-based
care homes, day care centers shali be licensed to ensure the health, safety,
and welfare of the individuals placed therein.

2. Unanmouriced visit doesn’t ensure the health, safety, and welfare of our
elderly & disabled elderly population. But I totally welcome the people who
will condnet the inspection for relicensing or recertification.

3. 1sitongly support that all operator of any community-care home providing
healtheare to the elderdy or disabled who are un-related to the caregiver
family shall be licensed to ensure the health, safety, and welfare of the
individuals placed therein.

4. Starting January 2015 the departinent of Health post deficiencies of all the
anns)] Ingpections on its website. Aside from posting, the hill also requires
the department 10 maintain a foriim on the website allowing the care
facilines operatars to post vacancy, and to inform the public for a
prospective home for their loved ones.

5. The Office of Health Care Assurance has been persistent for the last 4-5
vears, pushing this issue of collecting licensing and re-licensing fees from
the care facilities. There are caregivers who take care of Medicaid
beneficiaries, they are not compensated enough by the State. It is
unreasonable, however, to levy fees on them. I believe $25-5Q is a
reasomable fee across the board.

8. I soongiy support relating two private pay individuals as long as they are
couples hving together, married, or in a civil union. They shouldn’t be
ﬁmcwdmhvmgunderthe same roof.

Adult Foster Home of the Pacific

FEB-B7-2017 B4:59PM  FAX: ID:REP TSUJI PAGE:@B2 R=188%
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S2B%  ADULT FOSTER HOME OF THE PACIFIC
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"% -—;...;i . P.0. Box 971450 Waipahu, Hi 96797 l J‘ l ]‘4

Re: HB1510 ~ Testirnony, Omnibus Caregivers Bill

NOTICE OF KEARING

DATE: Wednesday, February (8, 2017

TIME: S00am. ; -

PLACE: Conference Room 325 =N
State Capitol o
415 Sauth Berstenia Street

Aloha Chairman and the Commuttee members, my name 13(..“&1@61 e
am a Compnnity Care Foster Family Horne operator. I am in support of the 331510
but with comments on the various sections of the bill.

1 I strongly support that all Adult residential care homes, commumtgs, i
care homes, day care centers shall be licensed to ensure the health;; 8
and welfare of the individuals placed therein.

2. Unammounced visit doesn't cnsure the health, safety, and welfare ofpyr
elderly & disabled elderly population. But I totally welcome the peo;;ie who
will conduct the fnspection for relicensing or recertification. S

3. Isuongly support that all operator of any community-care home prcmdmg
healthcare to the eldedy or disabled who are un-related to the caregﬁsfer
farnily shall be licensed to ensure the health, safety, and welfare of thc
individuals placed theren. iy

4. Siarong January 2015 the department of Health post deficiencies oila}I the
amnual Inspections on its website. Aside from posting, the bill also: gequn‘es
the deparmment 10 maintain a forur on the website allowing the caré::
facilities operators 1o post vacancy, and to inform the public fora 1
prospeciive home for their loved ones, -

u.nraamable, however, to levy fees on them. I believe $25-50isa °
reasanable f£e across the board.

1 strongly support relating two private pay individuals as long as they are
couples living together, martied, or in a ¢ivil union. They shouldn’t be
reswicted in living under the same roof.

Adﬂt?oszer% M
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g‘?’%g:% ADULT FOSTER HOME OF THE PACIFIC
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f‘ n«-u-é'c- P.0. Box 971450 Waipahy, Hi 96797

Re: HB1510 - Testimony, Omnibus Caregivers 8ill

NOTWE OF HEARING
DATE: Wedinesday, February 08, 2017
TIME: 90 am.
PLACE: Conferance Room 328
State Capito!
415 South Beretania Strest

T

. ) \ L

Aloka Chairman and the Comimittee members, my name is \’tm 09"‘4_"‘3@
am a Community Care Foster Family Home operator. I am in support of the HB1510
but with comments on the various sections of the bill.

1. I srongly support that all Adult residential care homes, community-based
care homes, day care centers shall be licensed to ensure the health, safety,
and welfare of the individuals placed therein.

2. Unsnnounced visit doesn’t ensure the health, safety, and welfare of our
elderly & disabled elderly population. But I fotally welcome the people who
will comduct the ingpection for relicensing or recertification.

3. 1 strongly support thar all operator of any community-care home providing

healtheare to the clderiy or disabled who are un-related to the caregiver

faraily skall be Heensed to ensure the health, safety, and welfare of the
mdividuals placed therein.

Stardng January 20135 the deparonent of Health post deficiencies of all the

anmual mspections on fis webstie. Aside from posting, the bill also requires

the department o maintain a forum on the website allowing the care

facilines Dperators to post vacancy, and to inform the public for a

prospective home for their loved ones.

5. The Office of Health Care Assurance has been persistent for the last 4-5
vears, pushing this issue of collectmg licensing and re-loensing fees from
the care faciifties. There are caregivers who take care of Medicaid
beneficidries, they are not compensated enough by the State. Itis
unreasonable, however, to levy fees on them. I believe $25-50isa
reasonable fee across the board.

& I strongly support relating two private pay individuals as long as they are
couples hving together, matried, or in a civil union. They shouldn’t be
restricted in Hving under the same roof.

/IZbaloioryo Anengion,
f, ﬁb&mh
'adI%F Home of cific

t
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P.0. Box 971450 Waipahu, Hi 96797
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Re: HB1510 — Testimony, Omnibus Caregivers Bill

NOTICE OF HEARING
DATE: Wednesday, Fehruary G8, 2017
TIME: 9:0am.
PLACE- Conferehce Room 329
Stxte Capitol
415 South Beretania Street

‘ . _

Alcha Chaitrman and the Commitiee memmbers, my name iW 'Paﬁ{eo r
am a Community Care Foster Family Home operator. | amz in support of the HB1510
bur with comments on the various sections of the bill.

1 I suongly support that all Adult residential care homes, community-based
care hormes, day care centers shall be licensed 1o ensure the health, safety,
and weliare of the individuals placed theren.

2. Unamnouneed visit doesn’t ensure the health, safety, and welfare of our
elderly & disabled elderly popuiation. But I totally welcome the people who
will conduct the mspection for relicensing or recertification.

3. 1strongly support that all operator of any community-care home providing
healthcare to ithe elderly or disabled who are un-related to the caregiver
farmily shall be icensed to ensure the hesith, safety, and welfare of the
mdividuals placed therein.

4. Stariing Sanuary 2015 the department of Health post deficiencies of all the
annual inspections on its website. Aside from posting, the bill also requires
the department to maintain a forpm on the website aliowing the care
faciiites operators 10 post vacancy, and to inform the public for a
prospeciive home for their loved anes.

5. The Office of Health Care Assurance has been persistent for the last 4-5

years, pushing this issue of collecting licensing and re-licensing fees from

the care facilities. There are carsgivers who take care of Medicaid
beneficiaries, they are not compensated enough by the State. Itis

unreasonable, however, 1o levy fees om them. I believe $25-50is a

reasonable fee across the board. ,

1 strongly support relating two private pay individuals as long as they are

couples kving together, marded, or in a civil union. They shouldn’ be

resuictet in living under the same toof.

™

Mabajo for your Affention,

%\w DT
Foster Home of the Pacific

3
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' &.m % ADULT FOSTER HOME OF THE PACIFIC

P.0. Box 971450 Waigahiy, Hi 95797
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Re: HB1510 - Testimony, Omnibus Caregivers Bill

NOTICE OF HEARING :
DATE ‘Wadnexday, February 08, 2017
TIME: 9:D0am.
PLACE. Conferance Room 329
Stata Capitol
435 South Beretania Street

Aloha Chairman and the Committee mgmbers, my name is, Luz Ruiz
are a2 Comwnunity Care Foster Family Home operator. Iam in support of the HEB1s10
but with comments on the various sections of the bill.

i. Iswongly support that all Adult residential care homes, community-based
care homes, day care centers shall be licensed to ensure the health, safety,
and welfare of the individuals placed therein.

Unsrnounced visit doesn’t ensure the beslth, safety, and weliare of our
elderiv & disabled elderly popuiation. Butl totally welcome the people who
will conducr the inspection for relicensing or recertification.

3. I strangly support that all operator of any community-care home providing
healthcare to the elderly or disabled who are un-related to the caregiver
familv shall be licensed to ensure the health, safety, and weifare of the

4. Starung January 2015 the departient of Health post deficiencies of all the
anmual inspections on its website. Aside from posting, the bill also requires
the department to maintain a forum on the website allowing the care
iaciiities operators to post vacancy, and to inform the public for a
progpective home for their loved ones.

5. The Office of Health Care Assurance has been persistent for the last 4-5 _
Fears, pushing this issue of collecting lecensing and re-licensing fees from

- the care facitides. There are caregivers who take care of Medicaid

: beneficiaties, they are not compensated enough by the State. It is
unreasonable, however, to levy fees on them. I believe $25-50is a
reasonzable fee across the board. .

1 strongly suppert relating two private pay individuals as long as they are
couaples Hving together, married, or in a civil union. They shouldn't be
Testricted m living under the same roof.

‘\J

™
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P.0. Box 971450 Waipahu, Kt 96797

NOTICE OF HEARING
DATE: Wednesday, February 08, 2617
TIME: 900a.m.
PLACE: Conference Room 329
State Capltol
415 South Beretania Street

Alohs Chairman and the Committee members, my name is VY2RH4A _CABLs | |
am a Community Care Foster Family Home cperstor. Iam in support of the HB1510
but with cornments on the various sections of the bill.

1

1 strongly support that all Adult residential care homes, community-based
care bomes, day care centers shall be licensed to ensure the health, safety,
and welfare of the individuals placed therein.

Unannounced visit doesn’t ensure the health, safety, and welfare of our
clderly & disabled elderly population. But I totally welcome the people who
will canduct the inspection for relicensing or recertification.

1 stromgly support that all operator of any community-care home providing
heatthcare to the clderly or disabled whp are un-related to the caregiver
family shall be icensed to ensure the health, safety, and weifare of the
individusls placed therein,

Starting January 201S the department of Health post deficiencies of 211 the
annual inspections on its website. Aside from posting, the bill also requires
the department to maintain a forum on the website allowing the care
facilities operators to post vacancy, and to inform the public for s
prospective honie for their loved ones.

The Office of Health Care Assurance has been persistent for the last 4-5
years, pushing this issuze of collecting licensing and re-licensing fees from
the care facilities. There are caregivers who take care of Medicaid
beneficiaries, they are not compensated enough by the State. Itis
unreasonable, however, to levy fees on them. I believe $25-50 is a
reasonable fee across the board.

1 strongly support relating two peivate pay individuals as long as they are
couples living together, married, or in a civil union. They shouldn’t be
restricted in living under the sarne roof.

Mahalo for your Attemtion,
Adult Foster Home of the Pacific

{foxw 5% -

4 &4
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ADULT FOSTER HOME OF THE PACIFIC
P.0. Box 971450 Waipahu, Hi 96797

Re: HB1510 - Testimony, Omnibus Caregivers Bill

NOTICE OF HEARING
DATE: Wednesday, February 08, 2017
PLACE: Cordzrence Room 325

State Capito!

415 South Beretania Strest

] . wqa a\ ‘:t/
Alobha Cheirman and the Committee members, my name is‘j 0&3’-’P/!’m5’§ 1 )/ {j
am a Community Care Foster Family Home operater. 1am in supportd’fthe HB1510
but with. comments on the various sections of the bill.

1. [ strongly support that all Adult residential care homes, comwunity-based
care homes, day care centers shall be licenaed to ensure the heslth, safety,
and welare of the individuals placed therein.

2. Unannounced visit doesn't ensure the health, safety, and welfare of our
eldedty & disabled elderly population. But I wtally welcome the people who
will conduct the inspection for relicensing or recertification.

1. I strongly support that all operator of any community-care home providing
healthcare to the elderly ar disabled who are un-related to the caregiver
family shall be licensed to ensuxe the health, safety, and welfare of the
mdividuals placed therein.

4. Starting Japuary 2015 the department of Health post deficiencies of alt the
anmual inspections on its website. Aside from posting, the bill also retquires
the department to maintain a forum ou the websgite allowing the care
facilities opexators to post vacancy, and to inform the public for a
prospoctive home for their loved ones.

5 The Office of Health Care Assurance has been persistent for the last 9-5
yeary, pushing this issue of collecting licensing and re-licensing fees from
the care facilities. There are caregivers who take care of Medicaid
beneficiaries, they are not comxpensated enough by the State. Itis
unreasonable, however, to levy fees on them. | believe $25-50 is a
reasonahle fee across the bogrd.

6. I strongly suppert relating two private pay individuals as long as they are
couples kving together, married, or in a civil umion. They showlén't be
restricted in living under the same roof.

Mshalo for your Attention,

Adult Foster Home of the Pacific

faxw 5%t -¢4 ?fq
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ADULT FOSTER HOME OF THE PACIFIC

P.Q, Box 971450 Waipahu, Hl 96797

Re: HB1510 - Testimony, Omnibus Caregivers Bill

NROTICE OF HEARING
DATE: Wednesday, February 08, 2017
TIME: S:00am.
PLACE: Corference Room 329
State Capitol
415 South Beretania Street . ’
Neriee %%W
Afoha Chaitman and the Committee members, my name is T
am a Commuinity Care Foster Family Home operator. [ am in support of the HB15 1o
but with comments on the varicus sections of the bili.

1. I strongly support that all Adult residential care homes, community-based
care homnes, day care ceaters shall be licensed to cnsure the health, safety,
and welfare of the individuals placed therein.

2. Unapnnounced visit doesn't ensure the health, safety, and welfare of cur
elderly & disabled eldedy population. But I totally welcome the people who
will conduct the inspection: for relicensing or recertification.

3. Istromgly support that il operator of any community-care home providing
healthcare to the elderly or disabled who are un-related to the caregiver
family shall be licensed to ensure the health, safety, and welfare of the
individuasls placed therein.

4. Starting January 2015 the department of Health post deficiencies of all the
amnual inspections on its website. Aside from posting, the bill also requires
the department to maintain a forum on the webgite atlowing the care
facilities operators to post vacancy, and to inform the public for a
prospective home for their loved ones.

5. The Office of Health Care Assurance bas been persistent for the last 4-5
years, pushing this issue of collecting licensing and re-licensing fees from
the care faciliies. There are caregivers who take care of Medicaid
beneficiaries, they axe not compensated enough by the State. Itis
unreasonable, however, to levy fees on them. I believe $25-50is a
reasonable fee across the board.

6 I strongly support relating two private pay individuals as long as they are
couples living together, married, or in a, civil union. They shouldn't be
restricted in living under the same rocf.

Mahalo for your Attention,

Adult Foster Home of the Pacific

faxw 5% -84 gy
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From: mailinglist@capitol.hawaii.gov

Sent: Wednesday, February 8, 2017 12:36 AM

To: HUStestimony

Cc: cariagacora@yahoo.com

Subject: Submitted testimony for HB1510 on Feb 8, 2017 09:00AM
HB1510

Submitted on: 2/8/2017
Testimony for HUS/HLT on Feb 8, 2017 09:00AM in Conference Room 329

Submitted By Organization Testifier Position Present at Hearing
| Rueda Ramos || Individual || Support || No |

Comments: I'm in support but | strongly disagree with the recertification fee Thank you

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov
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Committee on Human Services

Rep. Dee Morikawa, Chair

Rep. Chris Todd, Vice Chair
And committee members

Committee on Health

Rep. Della Au Belatti, Chair

Rep. Bertrand Kobayashi, Vice Chair
And committee members

From: Lilia Fajotina, ARCA Vice President
( Alliance of Residential Care Administrators)

Date: Wednesday, February 8, 2017
Time: 9:00 A.M.
Place: Conference Room 329

State Capitol

415 South Beretania Street

RE: HB 1510 Relating to Health

Good morning Chairs, Vice Chairs and members,
My name is Lilia Fajotina, Vice President of ARCA. I fully
support the intent of HB 1510 in particular to the Adult
Mental Health Division, E-ARCH Care Providers, as us
caregivers and case managers are always frequently

paid late. As a caregiver myself, | know how hard it is to
work with our residents, but [ am not complaining
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because that is what I chose to do as a career in life. But
it is so disheartening when you are already working
hard, and yet we still have to struggle with our pay from
the state because it is always late, and I'm not just
talking for days, we have to wait for months to get paid.
Some of us in AMHD providers did not get paid for 6
months or more. We do not have much money in our
savings to pay for our mortgage, and mortgage is not all
that we have to pay. We have to feed our residents, pay
our utilities, our gas to bring them to the doctor’s
appointment.

And, when we are behind our mortgage payment the
bank charges us interest and penalties by the
thousands. If that happens, late payment and interest
should be added to any delinquent or late payment from
the state.

We are asking the legislators to please look into this
matter, as we would like to be paid on time like
everyone else that works for the state.

Thank you for allowing me to testify
Sincerely,

Lilia Fajotina
Vice President, ARCA
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From: mailinglist@capitol.hawaii.gov

Sent: Wednesday, February 8, 2017 7:36 AM

To: HUStestimony

Cc: cariagacora@yahoo.com

Subject: Submitted testimony for HB1510 on Feb 8, 2017 09:00AM
HB1510

Submitted on: 2/8/2017
Testimony for HUS/HLT on Feb 8, 2017 09:00AM in Conference Room 329

Submitted By Organization Testifier Position Present at Hearing
|  MidreddelaCruz | Individual | Support | No |

Comments: I'm supporting this bill but | disagree with the recertification fee. Thank you for reading my
testimony.

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov
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From: mailinglist@capitol.hawaii.gov

Sent: Wednesday, February 8, 2017 7:47 AM

To: HUStestimony

Cc: cariagacora@yahoo.com

Subject: Submitted testimony for HB1510 on Feb 8, 2017 09:00AM
Categories: Done, LATE

HB1510

Submitted on: 2/8/2017
Testimony for HUS/HLT on Feb 8, 2017 09:00AM in Conference Room 329

Submitted By Organization Testifier Position Present at Hearing
| Edgar Alba | Individual | Support | No |

Comments: Good morning I'm in support of this bill but the recertification fee that will be demanded
should be a reasonable amount. CCFFH providers are facing hardship most of the time because
reimbursement from health plans are not done in a timely manner. Then we are delayed in paying our
bills . So health plans should pay interest with our reimbursement too. Thank you for allowing me to
submit my testimony.

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov
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