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STATEMENT OF THE ILWU LOCAL 142 ON S.B. 2384
RELATING TO LICENSING INSPECTIONS

The ILWU Local 142 supports S.B. 2384, requires the Department of Health to conduct
unannounced visits and relicensing inspections for state-licensed care facilities and medical
marijuana dispensaries. :

The facilities that are listed in the bill for unannounced visits are all responsible to provide some
level of care to vulnerable individuals. These individuals are, more often than not, unable to
register their complaints or seek remedies to correct what may be improper or inappropriate
treatment. It is for these reasons that visits for the purpose of inspection should be unannounced
to give the inspector a ttuer picture of what goes on in the facility on a daily basis.

Most facilities provide quality care in a dignified, respectful manner. These facilities should not
be concerned about the unannounced visits. What the inspector sees in an unannounced visit will
be exactly what occurs every day. However, the unannounced visits will allow the inspector to
determine if issues do exist in the facility and corrective action is required.

- The ILWU urges passage of S.B. 2384. Thank you for the opportunity to provide testimony on
this measure.



Date: February 17, 2016
Time: 9 A M,
Place: Conference Room 229
State Capitol
415 S, Beretania Street

RE: SB 2384 RELATING TO CARE FACILITIES

Good Morning ChairBaker, Vice- Chair Kidani, and Committee Members:

My name is Lilia Fajotina, Vice President of ARCA(ALLIANCE OF RESIDENTIAL CARE

ADMINISTRATORS)

My written testimony is in strong Opposition to the SB 2384,

HRS 321 -15.6 has been in existence, I am respectfully asking the Committee to retain the language of
the statute” ANNUAL INSPECTIONS FOR RELICENSING SHALL BE CONDUCTED WITH NOTICE,
UNLESS OTHERWISE DETERMINED BY THE DEPARTMENT.”

Community ~based care facilities are governed by different regulations regarding unannounced visits
and annual inspection for relicensing. The Department of Health has the jurisdiction of the adult
Residential Care Homes under the guidance of HRS 321-15.6. On the other hand, the Department of
Human Services has the jurisdiction of the foster family homes using the guidelines under Hawaii
Administrative Rules Title 17, Chapter 1454. The current practice of the Department of Health through
the Office of Health Care Assurance is to send notice to the care home operator regarding an upcoming
annual relicensing inspection. The notice says "a certain day of the month but it does not announce the
exact date.” The reason OHCA has promulgated this system to allow the care home operator to be
present during the inspection. There are many reasons that the care home operator to be present
during the inspection. There are many reasons that the care home operator is out the house like
bringing the residents to their medical appointments, outings with residents, or the care home

- operator have aiso personal appointments and errands. OHCA requires that the primary caregiver
must be present during the annual relicensing inspection

The statute already has the provision for unannounced visits. Anybody from the OHCA can conduct
unannounced visits at any intervals at its discretion to confirm correction of deficiencies and to
investigate complaints for suspicion of neglect and abuse.

The issue of unannounced visit resurfaced last year because a reésident passed away in a community-
based care facility due to a decubitus ulcer. I do understand the public sentiment regarding the death.
There was an emotional debate regarding the issue of “unannounced visit”. But such death could be
prevented if caregivers are accountable and responsible for what they do. It only takes some
administrative actions and measures to prevent such horrible death. In the care giving industry,
nobody wants such death to happen. Unannounced visit could be deterrent but not a solution if
caregivers involved in the care of the resident are not doing their responsibilities. What about
oversight? Enacting bills for unannounced visit for relicensing survey is not the answer. We need to
enforce, ACCOUNTABILITY, RESPONSIBILITY and strong OVERSIGHT.

In general, caregivers in all the community-based care facilities are providing excellent care to our
aging and frail Kupuna, as indicated by only 2 incidents for the last 25 years.

Thank you for allowing me to testify.

Lilia Fajotina
Vice President, ARCA
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To: Senator Rosalyn Baker, Chair, Commerce, Consumer Protection and Health
Committeg '
Vice-Chair Senator Michelle Kidani

Date: February 17, 2016, 9:00 AM, House Conference, Rm 229
Re:  SB 2384 — Relating to Care Facilities

Aloha Chair Baker, Vice-Chair Kidani and Committee Members:

My name is TG4 ¢ J. :fmiura . | am a Care Home Ogerator in ;’km«i 6\%}/}
My written testimeny is in strong QPPOSITION 1o the bill.

HRS 321-15.6 has been in existence, | am respectfully asking the Committee to retain
the language of the statute “Annual inspections for relicensing shall he
conducted with notice, unless otherwise determined by the department.”

Community-based care facilities are governed by different regulalions regarding
unannounced vigite and annual inspection for relicensing. The Department of Health
has the jurisdiction of the Adult Residential Care Homes under the guidance of HRS
321-15.6. On the other hand, the Department of Human Services has the jurisdicton of

the foster family homes using the guidelines under Hawaii Adminisirative Rules Title 17,
Chapier 1454.

The current practice of the Department of Realth through the Office of Health Care
Assurance is to send natice 10 the care home operator regarding an upcoming annual
relicensing inspection. The notice says “a certain day of the month but it does not
announce the exact date." The reason OHCA has promulgated this system to allow the
care home operator to be present during the inspection. There are many reasons that
the care home operator is aut the house like bringing residents to their medical
appointments, picking up medications, buying provisions and supplies for the residents,
outings for residents, and once in a while a trip to the emergency room. in addition, care
home operators have also personal appointments and errands. OHCA requires that the

primary caregiver, the care home operator, and the residents must be present during
the annual reficensing inspection.

The statute already has the provision for unannouncad visits. Anybody from the QHCA
can conduct unannounced visits at any intervals at its discretion to confirm correction of
deficiencies and to investigate complaints for suspicion of neglect and abuse.

The issue of unannounced visit resurfaced last year because a resident passed away in
a community-based care facility due to a decubitus ulcer. | do ynderstand the public
sentiment regarding the death. In the 90s, there was another death due to the same
cause. There was an emotional debate regarding the issue of “unannounced visit”". But
such death could be prevented if people are accountable and responsible for what they
do. 1t only takes some administrative actions and measures to prevent such horrible
death. in the care giving industry, nobody wants such death to happen. Unannounced
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visit could be a deterrent but not a solution if peaple involved in the care of the resident
are not doing their resporsibilities. What about oversight? Could we have done a better
oversight after the case in the 90s? In other words, enacting bills for unannounced visit
for relicensing survey is not the answer. We need o enforce, ACCOUNTABILITY,
RESPONSIBILITY and strong OVERSIGHT,

In general, caregivers in afl the community-based care facilities are providing excellent
care to cur aging and frail Kupuna, as indicated by only 2 incidents for the last 25 years.
In 2012, Center for Medicare and Medicald Services (CMS) reported 109 surgical
deaths in Hawaii due o preventable complications. There are also many vehicular

deaths occurring in our highways. Is there any iaw passed for conduct unannounced
visits to surgical sites or to the DMV’s? - .

Nahato for your attention.

Sincerely,

Care Home Operatar

ge
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To: Senator Rosalyn Baker, Chair, Commerce, Consumer Protection and Health
Committee
Vice-Chair Senator Michelle Kidani

Date: February 17, 2016, .00 AM, House Conference, Rm 228
Re: SB 2384 — Retating fo Care Facilities

Alcha Chair Baker, Vice-Chair Kidani and Committee Members:

My name is lMVQ"‘\ G)I tb . | am a Care Home Operator in

My written festimany is in strong OPPOSITION to the bill.

HRS 321-15.6 has been in existence, | am respectfully asking the Committee to retain
the language of the statute “Annual inspections for relicensing shall be
conducted with notice, uniess otherwise determined by the department.”

Community-based care facilities are governed by different regulations regarding
unannounced visits and annual inspection for relicensing, The Depariment of Health
has the jurisdiction o the Adult Residential Care Homes under the guidance of HRS
321-15.86. On the other hand, the Department of Human Services has the jurisdiction of
the foster family homes using the guidefines under Hawaii Administrative Rules Title 17,
Chapter 1454.

The current practice of the Department of Health through the Office of Health Care
Assurance is to send notice to the care home operator regarding an upcoming annual
relicensing inspestion. The nofica says “a certain day of the month tut it does not
announce the exact date.” The reason OHCA has promulgated this system 1o allow the
care homa operator to be present during the inspection. There are many reasans that
the care home operator is out the house like bringing residents to their medical
appoiniments, picking up medications, buying provisions and supplies for the residents,
outirgs for residents, and once in a while a trip to the emergency room. {n addition, care
home operators have also personal appointments and errands, OHCA requires that the
primary caregiver, the care home operator, and the residents must be present during
the annual relicensing inspection.

The statute already has the provision for unannounced visits. Anybody from the OHCA
can conduc! unannounced visits at any intervals atits discretion to confirm correction of
deficiencies and to investigate complaints for suspicion of negiect and abuse.

The issue of unannounced visit resurfaced |ast year because a resident passed away in
a comrunity-based care facility due to a decubitus ulcer. ! do understand the public
sentiment regarding the death. [n the 90s, there was another death due to the same
cause. There was an emctional debate regarding the issue of ‘unannounced visit”. But
such death couid be prevented if pecple are accountable and responsible for what they
do. it only {ekes some administrative actions and measures to prevent such horrible
death, In the care giving industry, nobody wants such death to happen. Unannounced
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visit could be a detetrent but not a solution if people involved in the care of the resident
are not doing their responsibilities. What about ovarsight? Could we have done a better
oversight affer the case in the 90s7? In other words, enacting bills for unannounced visit
for relicensing survey is not the answer. We need to enforce, ACCOUNTABILITY,
RESPONSIBILITY and strong OVERSIGHT,

In general, caregivers in all the community-based care facitities are providing excelient
care 1o our aging and frail Kupuna, as indicated by only 2 incidents for the last 25 years.
In 2012, Center for Medicare and Medicaid Services (CMS) reported 109 surgical
deaths in Hawaii due to preventable compiications. There are also many vehicular

deaths occurring in our highways. Is there any law passed for conduct unannounced
visits to surgical sites or to the DMV’s?

Mahalo for your attention.

Tl—

ome Qperator

18|
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To: Senator Rosalyn Baker, Chair of Commerce, Consumer Protection and Health
Senator Michelle Kidani, Vice-Chair of Commerce, Consumer Protection and Health
Commerce, Consumer Protection and Health Committee Members

Date: February 17,2016 9:00 AM House Conference Room 229
Re: SB 2384 — Relating to Care Facilities

Aloha Chair Baker, Vice-Chair Kidani and Committee Members:

- My name is Wannette Gaylord, the president of ARCA (Alliance of Residential Care
Admlnlstrators) and a hands on care home operator. My writien and i in person testimony is
in strong OPPOSITION fo SB 2384

I am humbly requesting that your Committee put back the language of the existing HRS *
321-15.6 “Annual inspections for relicensing shall be conducted with notlce,
unless otherwise determined by the department.”

The current statute requires the Department of Health to send operators notice specifying
a specific month and day of the week for their annual relicensing inspection. This ensures
that the care home operator is present during the inspection not taking residents to their
medical appointments, picking up medications or shopping for food for both the residents
and their own families.

That statute also requires the Department of Health to do an unannounced visit annually or
more often if applicable.

So please put back the current language of the existing statute, so | won't feel that | am a
prisoner to what | thought was my calling in life.

Mahalo, -

- Wannette Gaylord

Care Home Operator
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To: Senator Rosalyn Baker, Chair, Commerce, Consumer Probection and Heaith
Commitiee
Vice-Ghair Senator Michelie Kidani

Date: February 17, 2016, 9:00 AM, House Conference, Rm 22¢ )
Re: 8B 2384 - Relating to Care Facilities ' !

Aloha Chair Baker, Vice-Chair Kidani and Committes Members: |

My name is lervian: Aquilg™ .t am a Care Home Operator in fieq
My written testimony Is in strong OPPOSITION to the bitt,

. HRS 321-15.6 has been in existence, | am respectfully asking the Committee to retain
the language of the statute “Annual inspections for relicensing shall be
conducted with notice, unless otherwise determined by the department.”

Community-based care facilities are governed by different reg ulations regarding
unanniounced visits and annual inspection for relicensing. The Departrent of Health
has the jurisdiction of the Adult Residential Care Homes under th guidance of HRS
321-15.8. On the other hand, the Department of Human Services has the jurisdiction of
the foster family homes using the guidelines under Hawaii Administrative Rules Title 17,
Chapter 1454,

The current practice of the Depariment of Health through the Office of Health Care
Assurance is o send notice to the care home operator regarding an upcoming annual
relicensing inspection. The natice says “a certain day of the mont but it does not
announce the exact date.” The reason OHCA has promulgated this system to allow the
care home operator to be present during the inspection. There are many reasons that
the care home operator is out the house like bringing residents to their medical
appointments, picking up medications, buying provisicns and supplies for the residents,
outings for residents, and once in a while a trip to the emergency room. In addition, care
home operators have also personal appointments and arrands. QHCA requires that the
primary caregiver, the care home operator, and the residents must be present during
the annual relicensing inspection.

can conduct unannounced visits at any intervals at its discretion fo confirm correction of

The statute already has the provision for unannounced visits. At}mdy from the OHCA
daficiencies and to investigate somplaints for suspicion of neglect and abuse.

The issue of unannounced visit resurfaced last year because a rgsident passed away in
a community-based care faciiity due to a-decubitus wloer. 1 do un rstand the public
sentiment ragarding the death. In the 90s, there was another dedth due to the ‘same
cause, There was an emotional debate regarding the issue of “upannounced visit". But
such death could be prevented if people are accountable and regponsible for what they
do. It only takes some administrative actions and measures to prevent such horrible
death. In the care giving industry, nobody wants such death to appen. Unannounced

i'd
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visit could be a deterrent but not a solution if people involved in the care of the resident
are not doing their responsibilities. What about oversight? Could we have done a better
oversight after the case in the 80s? In other words, enacting bills for unannounced visit
for reficensing survey is not the answer. We need to enforce, ACCOUNTARILITY,

RESPONSIBILITY and strong OVERSIGHT,

In general, caregivers in all the community-based care facilities are providing excelient
care to our aging and frail Kupuna, as indicated by only 2 incidents for the last 25 years.
In 20112, Center for Medicare and Medicaid Services (CMS) repo 109 surgical
deaths in Hawaii due to preventable complications. There are alsp many vehicular
deaths occurring in our highways. Is there any law passed for condust unanaounced

visits to surgical sites or to the DMV's?

Mahalo for your attention,

Sinc \

kri&tia Naei¥ Vaienzuelg, RN (For termani fguilar)

Care Home Cperator ~
zd
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To: Senator Rosalyn Baker, Chair, Commerce, Consumer Protection and Health
Committee
LATE

Viee-Chair Senator Michelle Kidani
My name isdesusa C@w'méb_ { am a Care Home Operator in Fourt C[g .
My written testimony is in strong OPPOSITION to the bill.

Date: February 17, 2016, 9:00 AM, House Conference, Rm 226
Re: SB 2384 — Relating to Care Facilities

Aloha Chair Baker, Vice-Chair Kidani and Committee Members:

HRS 321-15.8 has been in existence, | am respectfully asking the Committee to retain
the language of the statute “Annual inspections for reticensing shall be
conducted with notice, unless otherwise determined by the department.”

Community-based care facilities are governed by different regulations regarding
unannounced visits and annual inspection for relicensing. Tha Depariment of Health
has the jurisdiction of the Aduit Residential Care Homes under the guidance of HRS
324-15.6. On the other hand, the Department of Human Services has the jurisdiction of

the foster family homes using the guidelines under Hawaii Administrative Rules Title 17,
Chapter 1454.

The current practice of the Department of Health through the Office of Health Care
Assurance is to send notice o the care home operator regarding an upcoming annuail
relicensing inspection. The notice says “a certain day of the month but it does not
announce the exact date.” The reason OHCA has promutgated this system to allow the
care home operator to be present during the inspection. There are many reasons that
the care home operator is out the house Iike bringing residents to their medical
appointments, picking up medications, buying provisions and supplies for the residents,
outings for residents, and once in a while a trip 1o the emergency room. in addition, care
home operators have also personal appointments and errands, OHCA reguires that the

primary caregiver, the care home operator, and the residents must be present during
the annual relicensing inspection.

The statute already has the provision for unannounced visits. Anybody from the OHCA
can conduct unannounced visits at any intervais at its discretion to confirm correction of
deficiencies and to investigate complaints for suspicion of neglect and abuse.

The issue of unannounced visit resurfaced last year because a resident passed away in
a community-based care facility due to a decubitus ulcer. i do understand the public
sentiment regarding the death. in the 90s, there was another death due to the same
cause. There was an emotional debate regarding the issue of “unannounced visit”. But
such death couid be prevented if people are accountable and responsible for what they
do. It only takes some administrative actions and measures {o prevent such horrible
death. In the care giving industry, nobody wants such death to happen. Unannounced
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visit could be a deterrent but not a sclution if people involved in the care of the resident
are not doing their responsibilities. What about oversight? Ceuld we have done a better
oversight after the case in the 20s7 In other words, enacting bills for unannounced visit
for relicensing survey is not the answer. We need to enforce, ACCOUNTABILITY,
RESPONSIBILITY and strong OVERSIGHT,

in general, caregivers in all the community-based care facilities are providing excellent
care to our aging and frail Kupuna, as indicated by only 2 incidents for the last 25 years.
In 2012, Center for Medicare and Medicaid Services (CMS) reported 109 surgical
deaths in Hawaii due to preventabie complications. There are also many vehicular

deaths occurring in our highways. |s there any law passed for conduct unannournced
visits to surgical sites or to the DMV's? :

Manaio for your attention.

z'd
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From: mailinglist@capitol.hawaii.gov
Sent: Tuesday, February 16, 2016 1:58 PM
To: CPH Testimony
Cc: john.a.h.tomoso@gmail.com
Subject: Submitted testimony for SB2384 on Feb 17, 2016 09:00AM
Categories: Late
- $B2384
Submitted on: 2/16/2016
Testimony for CPH on Feb 17, 2016 09:00AM in Conference Room 229
Submitted By Organization Testifier Position Present at Hearing

| John A H.Tomoso || Individual | Support | No ]

Comments: Aloha kakou, As a Caregiver, | am in support of unannounced visits, which would provide
me and other Caregivers the information needed to assure quality of care AND quality of life for the
loved ones and kupuna we care for in our community. Mahalo John A, H. Tomoso, MSW, ACSW,
LSW 51 Ku'ula St. Kahului, Hl 96732-2906

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov
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To: Senator Rosalyn Baker, Chair, Commerce, Coneumer Protection and Health

Committee
Vice-Chair Senator Michelle Kidani
g
2 ;{3- A “g’%:;

Date: February 17, 2018, 8:00 AM, House Conference, Rm 229
Re: SB 2384 — Relating to Care Facilittes :

Aloha Chair Baker, Vice-Chair Kidani and Commitiee Members:

My name is a4 P g 62a- .| ama Care Home Operatorin - w43+
My written testimony is in strong OPPOSITION to the bill.

HRS 321-15.8 has been in existence, | am respectiully asking the Committee to retain
the language of the statute “Annual inspections for relicensing shall be
condiucted with notice, uniess otherwise determined by the department.”

Community-based care facilities are governed by different regulations regarding
unannounced visits and annual inspection for relicensing. The Department of Health
has the jurisdiction of the Aduit Residential Care Homes under the guidance of HRS
321-13.6. On the other hand, the Department of Human Services has the jurisdiction of
the foster family homes using the guidelines under Hawaii Administrative Rules Titie 17,
Chapter 1454,

The current practice of the Department of Health through the Office of Health Care
Assurance is 1o send notice to the care home operator regarding an upcoming annual
relicensing inspection. The notice says “a certain day of the month but it does not
announce the exact date.” The reason OHCA has promulgated this system to allow the
care home operator to be present during the inspection. There are many reasons that
the care home operator is out the house like bringing residents 1o their medical _
appointments, picking up medications, buying provisions and supplies for the residents,
outings for residents, and once in a while a trip to the emergency room. In addition, care
home operators have also personal appointments and errands. OHCA requires that the
primary caregiver, the care home operator, and the residents must be present during
the annual relicensing inspection.

The statute alraady has the provision for unannounced visits. Anybody from the OHCA
‘can condtict unannounced visits at any intervalg at its discretion to confirm correction of
deficiencies and to investigate complaints for suspicion of neglect and abuse.,

The issue of unannounced visit resurfaced last year because a resident passed away in
a community-based care facility due to a decubitus ulcer. | do understand the public
sentiment regarding the death, In the 80s, there was another death due to the same
cause, There was an emoticnal debate regarding the issue of "unannounced visit', But
such death could be prevented if people are accountable and responsible for what they
do. It only takes some administrative actlons and measures 1o prevent such horrible
death. In the care giving industry, nobody wants such death to happen. Unannounced

;-d
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visit could be a deterrent but not a solution if people invelved in the care of the resident
are not doing their responsibilities. What about oversight? Could we have done a better
oversight after the case in the 80s? In other words, enacting bills for unannounced visit
for relicensing survey is not the answer, We need to enforce, ACCOUNTABILITY,
RESPONSIBILITY and strong OVERSIGHT,

In general, caregivers in all the community-based care faciliies are providing excellent
care to our aging and frail Kupuna, as indicated by only 2 incidents for the last 25 years.
In 2012, Center for Medicare and Medicaid Services (CMS) reported 108 surgical
deaths in Hawali due to preventable complications. There are also many vehicular

deaths oceurring in our highways. Is there any law passed for conduct unannounced
visits to surgical sites or to the DMV's? .

Mahalo for your atte?ntion.
Sincerely,

s TV w ~ NN A |
Cara Home Operator

2d
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o Sthﬂ,Bosalyn Bake:, < air, Commerns Jorsumer Protection arsd Haakth
Cnammittesa _
Vira-Chair Senator Michelle Kidan:

I"ate) Tebywaly 17, 2016, 8 J0 AM, House Corferenze, Rm 223
2 5B 2384 — Relating tc Care Facilities

. cha Char Bakar, Vice-Chair Kidani and Commitiee Members:

MY NBIM: (8 AAREN /LA L. LU & | am a Care Home Operater in
My written testimony is in strong OPPOSITION to the bil.

RS 321-16.6 has hean in existence, | am respactfully asking the Committes ¢ ratain
J18 larguage of the statute “Annual inspections for relicensing shall be
onducted with notice, unless otherwise detarmined by the department.”

Sommunity-pased care facllities ara governed by different reguiations reqarding
-hannounced visits and annual inspaction for relicensing. The Department of Health
+ as the wrisdiction of the Adult Residential Care Homes under the guidancs of HRS

1--1-. - ate,

I aeas mansd Haa Dinnarimant nf Hisman Services has the 1urlsdlctumn ef

thee fombhop Banay Resmrey ndayy el rag URany L

Cr.apue T4hd

- ‘n""’u‘ LI th "c'Uu—u- ou .m.u'.-.- HI '

The current prastice of the Dapartmenm of Health thraugh the Offise of Heaith Leie
Assurance is to send nutice w ihe care horma operator regarding an upaeining ancual
ralicensing inspection. The notice says "a certain day of the muntn but tdoes not
an1ounce the exact date.” The reason QHCA has promulgated this system Lo allow the
care home operator to be present during tha inspestion, There are many reasons that
the care home operator is out the house like bringing residents to their medical
appointments, picking up medications, buying provisions and supalies for the residents,
outings for residents, and once in a while a {rip 1o the emairgancy room. in addition, care
home operators have also parsonal appointments and arands. OHCA raquires that the
primary caregiver, the care home operator, and the residents must be present during
the annual relicensing inspection.

‘the staiute already has the provision for upannounced visits. Anybody fram the QHCA
aen sonduot unannounced visits at ary intervals at ts discretion to confirm corragtion of
deficiencies and to investigate complainis for suspicion of negiect and abuse,

The isaue of unannounced visit resurfaced last year becsuss a resident passes away ir
a sommunity-based care facility due 1o a decubitus ulter. | do arderstand the public
saentimant regarding the death. in the 508, there was anothar death due to the sams
cause. There was an emotional debate regarding the wsua O urannognced Wisit™, But
such death could ba prevented if psople are sccountable sndg resconsible for what they
do. it only takes some administrative actions and measures to prevent such hormible
death. In the care giving industry, nobady wants such death o happen. Unannounzed

a1
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fish couid be a deterrent but not a sottion i people inveived in %1¢ 2are of the resident
are not doing thelr responsit-tities. W iat shau( cversiym? Could we nave done a better
versigh ...«er the case in the $08? Ir othar waids, enrcilng nill: for unannounced vish
or ralicansing survay is not the answer. Ve rosd to enforee. ACC IUNTARILITY,
RESPONDIBILITY and sirong BVERSIGH" '

In geners., crregive:s in all tha somnwnity-basad care: f2cittie~ srs providing axestlent
zare 10 our wying snd frail Kusuna, &8 indicated by only 22 incidents for the last 25 years.
in 2012. Cener for ‘Medicars and Merlicavd Sorvicar (UMS) repo-iad 108 surgical
deaths in re vall due to prevoniable vomolicatiuns Thete are aico niany vehicular
dasths Loeurring iy our highways. [s thars anv law passad for soneuct unannounced
Visits 1> wen'sa) slies o 10 the DMV 27

Mahalo bt your attention,

Sincers/y ,
7 Dot - Loy
AREAS 1 - D ,171)

Care Home QOperator
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To: Senator Rosalyn Baker, Chalr, Commerce, Consurner Protection and Houlth

Re: SB 2384 - Relating to Care Facliities .
Alsha Chair Baker, Vica-Chair Kidani and Commities Members:

My name Is HLWJLA-: VMLlamaCareMOpammrin 50 zd-rs ,
My wiitten tastinsiy I8 in strong OPPOSITION to the bilk.

HRS $21-15.6 has been in existence, | am respectiully asking the Commilites o retain
the language of the statiutc “Annual Inspections for relicensing shall be
conducted with notica, unless otherwise determinad by the department.”

Community-based care faclities are governed by different regulations reganding
unanhounced visits and annual Inspection for relicensing. The Department of Health
has the jurisdiction of the Adult Residential Cars Homes undar the guldance of HRS
421-16.6. On the other hand, the Department of Human Services has the jurisdiction of
the fosta: ‘fg;my hornes using the guidelines under Hawall Administrative Rules Tile 17,
Chapler .

The curront practice of tha Department of Health through the Office of Health Care
Assurdnce is to sand notica to the care home operator regarding an upcoming annual
relicensing inspection. The niotice 88ys “a certain day of the month but It does not
announce the exact date.” Tha reason OHCA has promuigated this system to allow the
care home oporator o be present during the inspection. There am many reasons that
tha cara home opesator is out the house fike bringing residents to their medical

- appointments, picking up medications, buying provisions and supplies for the résidents,
outinga for residents, and onco in a white a trip to the emergancy room. in addition, tare
home oparators have also parsonal appointmontd snd errands. OHCA requires that the
primary caregiver, the care horme operator, and the residents must ba present during
the annual relicensing inspaction. o '

The statute alnsady has the provision for unannounced visits, Anybody from the QHCA
can conduct unannounced visits st any intarvals at its discretion to confirm comrection of
deficiencies and to invastigate corplaints for suspicion of neglect and abuse.

The issus of unsonounced visit resurfeced last year becauss a resident passed away in
a community-hased care facility due to 2 decubitus vlcer. | tlo understand the public
santiment regarding the death. In the 90s, thene was ancther death due to the same
cause. Thare was an emotionel debete regarding the issue of "unanncuriced visit". But
such death could be preverited if peopie are eccountable and responsible for what they
do, It only takes some administrative actions and measures to prevent such homible
deuth. In the care giving industry, nobody wants such death to happen. Unannounced

Cammittes
Vice=-Chair Senator Michadle Kidani
Dete: February 17, 2018, 8:00 AM, House Conference, Rm 220 %@Tg
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alyn Baker, Chair, Commerce, Consumer Protection and Heaith

Vice-Chair Ssnator Michelle Kidani

, 2018, 8:00 AM, Heouse Conference, Rm 228
elating fo Care Facilities

Date: February 1
Re: SB 2384 —
Aloha Chair Baker, Vice-Chair Kidani and Committee Members:

A i ' \ VR
Avellgez .1ama Care Home Operator in Vool
y is in strong OPPOSITION 1o the bill.

My name is E,W;,
My written testimo

HRS 321-15.6 has|been in existence, { am respectiully asking the Committee to retain
the language of the statute “Annual inspections for relicensing shall he
conducted with notice, unless otherwise determined by the department.”

Community-based rare facilitias are governed by different regulations regarding
unannounced visits and annual inspection for relicensing. The Department of Heaith
has the jurisdiction |of the Adult Residential Care Homes under the guidance of HRS
321-15.8. Onthe other hand, the Department of Human Services has the jurisdiction of
the foster family homes using the guidelines under Hawaii Administrative Rules Title 17,
Chapter 1454.

The current practice of the Department of Health through the Office of Health Care
Assurance is to send notice ta the care home Operator regarding an upcoming annua!l
relicensing inspectibn. The notice says “a certain day of the manth but it does not
announce the exact date.” The reason OHCA has promulgated this system to allow the
care home operator to be present during the inspection. There are many reasaons that
the care home operator is out the house like bringing residents to their medical
appointments, picking up medications, buying provisions and suppiies for the residents,
outings far residents, and once in a2 while 2 trip o the emergency room. In addition, care
home operafors haye also personal appointments and errands. OHCA recuires that the
primary caregiver, the care home operator, and the residents must be present during
the annual relicensi g inspection.

The statutz already has the provision for unannounced visits. Anybody from the OHCA
can conduct unannounced visits at any intervals at its discretion to confirm correction of
deficiencies and to investigate complaints for susplcion of neglect and abuse.

The issue of unannounced visit resurfaced last year because 2 resident passed away in
a community-based |care facility due to a decubitus ulcer. [ do understand the public
sentiment regarding|the death. In the 80s, there was another death due 1o the same
cause. There was an emotional debate regarding the issue of “unannounced visit”. But
Such death could be|prevented if people are actountable and responsible for what they
do. It only takes sonje administrative actions and measures o prevent such horrible
death. In the care giying industry, nobody wants such death to happen. Unannounced
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visit could be & deterrent but nof a solution if people involved in the care of the resident
are not doing their responsibilities. What about oversight? Could we have done a better
oversight after the| case in the 90s? In other words, enacting bills for unannounced visit
for relicensing survey is not the answer. We need to enforce, ACCOUNTABILITY,
RESPONSIBILITY and strong OVERSIGHT,

in general, caregivers in all the community-based care facilities are providing excellent
care to our aging and frail Kupuna, as indicated by only 2 incidents for the last 25 years.,
in 2012, Center for Medicare and Medicaid Services {CMS) reported 109 surgical
deaths in Hawali due to preventable complications. There are also many vehicular
deaths occurring in our highways. Is there any law passed for conduct unannounced
visits to surgical sites or to the DMV/'s?

Mahalo for your attention.

Sincerely,

,/-‘ i ;ﬁ.\} " 4 A
oS g W /;P“—:’/—[/—-{&«'w‘dg

£

Care Home Ogerator
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Te:  Senstor Rosalyn Baker, Chair, Commerce, Consumer Frotection and Health

Committee

Vice-Chair Senstor Michelle Kidani
Date: February 17, 2016, 5:00 AM, Houze Confarence, Rm 226 ' % %ﬁtg
Re: 8B 2384 - Relating to Carw Fecities Lfld

Aloha Chair Baker, Vice-Chair Kidanl and Gommittoe Mamibers:

My name lsLi/1 2. NDWJCS 1 am n Cave Horne Operstorin Fosfer Vi flage
My wiitten testimony is in strong OPPOSITION o the bill.

HRS 321-15.6 has been in existence, | am respectfully asking the Committea to ratain
the langusge of the stetuia “Annual ingcpactlons far relicensing shall ba
conductad with notice, unless otherwisa datermined by tha department.”

Cammunity-based care facliites ure governed by diferent ragulstions regarding
unannounocad viaite and annual inspaction for relicensing. The Dapartment of Health
has the jurisdiction of the Adult Realdentis! Gare Homes under the guidance of HRS
321-15.8, On the othsr hand, the Department of Human Services has the jutisdiction of
the fmhu: mﬂy homes using the guidefines under Hawaii Administrative Rudas Tite 17,
Chapter . ,

The current practics of tha Department of Haalth through the Office of Health Care
Assuranos I8 to send notics to the care home aperater reganding an upcoming ennual
relicansing inspaction. The notice sxys "a certain dey of the month but it doss not
announce the exact date.” Tha reason OHCA has promulgated this system {o ailow the
care home operator ko be present during the inspection. Thate are many ressons that
the care home operator is out the house ke hringing regidents to thelr madical
sppaintmants, picking up medications, buying provision®’ and supplies for the residents,
outings for residents, and once in a whils a ¥ip 10 the amergenay room. n additioty, cars
home operators heve also personal appointments and errands. OHCA requires that the
primary caragiver, the care homs cpemator, and B residents must be present during
the annual ralicensing inspection.

The statute siraady hes the provision for unannounced vicis. An&budy_ from the OHCA
can conduct unannounced visits at my intorvals at its discration to confirm correction of
deficiencies and to investigale compiainta for suspicion of neglect and abuse.

The iesue of unannounced vielt rasurfaced lest year because a resident passed away in
@ community-basad care taciitty due 10 a decublus uicer. | do understand the pubkic
sentiment regarding the death, In the 90s, there was another desth due to the same
causs, There wes an emotional debats ragarding the lssus of “unannounced visit', But
such death coukd be pravented if pecple are accountabls and responeible for what they
do. If only takes some administrative actions and measurss to pravent such horible
death. In the care giving industry, pobggh wants sush death to happen. Unannouncad
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visit couk! be a deterrent but not & solution if paopla Invelved in the care of the resident
are not doing their rssponelbilities. What abourt oversigit? Could wa have done a batter
oversight after the casa in the B0s? In other words, enacting bills far unannounced visit
far reficensing survey Is not the answer. We need to enforce, ACCOUNTABILITY,
RESPONSIBILITY and strong QVERSIGHT, ' )

in ganeral, caragivers in ail the community-besad care tacllities are providing excelient
cars to our aging and fraft Kupuna, as indicatad by only 2 incldents for the fast 25 years.
In 2012, Center for Medicare and Medicald Services {CMS) reported 108 surgical
daathe In Hawall due to preventsble complications. There are aizo many vehisular
deaths ocourting in our highways. is there any law passed for condust uharnounced
visits i surgical sites or to the DMV'a?

Mahako for your attention,
Sincerely,

Cars Home Operator



_ Feb.17.2016 io.f.: 17 AM OLIVAS CARE HOME 8084231002 PAGE. 2/
p2
P
To: Senator Rosalyn Baker, Chalr, Commerce, Consumer Protsction and Heaith
Committes ‘
Vice-Chair Sanator Michelle Kidani -
Data; Fehlnmnry 17, 2016, 9:00 AM, House Confarence, Rin 220 . mg E
Re:  SBi2384 ~ Relating to Care Facllities '

Aloha Chalr Baker, Vice-Chair Kidani and Gommittee Members: :

My name ls GLOkz|) PRJETD. A am a Care Home Operator in
My writtan !testimony is in strong OPPOSITION to the bill.

HRS 821-15.6 has been in existence, | am tespactiully asking the Gommittee to retain
the language of the statute “Annual Inspections for relicensing shall be
conducted with notice, unless otherwisa determined by the department.”

Community-boned care fadilitios are governed by different regulations reganding
unannounced visits and annual inspection for relicansing. The Depattment of Heakth
has the jurisdiction of the Adult Residential Care Homes under the'guldance of HRS
321-18.6. On the other hand, the Depariment of Human Services has the jurisdiction of

the foster Tamily homeas using the guidslines under Hawaii Administrative Rules Title 17,
Chagpter 1454,

The currert practice of the Deparimant of Health through the Office of Heatth Care
Ascurance is to send notica to the care hame operater ragarding an upeoming annual
relicensing Imspaction. The notica says “a certain day of the month but It doms net
aninaunce the exact dete.” The reason OMCA has promulgated this system to allow the
care home| operator to be present during the inspection. Thare ate many regsana that
the care home operatar is out the house fike bringing residents 1o their medica!
appointmants, picking up medications, buying provisions and supplies for the residents,
outlngs for|residants, and ohce in a while a t1ip to the emergancy room. In addition, care
huome operators have alse personal appointments and errands, OHCA raquires that the
primary caragiver, the care home oparator, and the rasidents must be present during
the annuail relicensing inspection.

The atuh.rbé already hae the provision for unannounced visits, Ariybody from the OHGA,
can cnndunlm unannotnced visits at any intervals at its disgretion to confim cortection of
deficiencies and to investigate complaints for suspicion of neglect and ahuse.

The issue of unannouncad visit resurfaced last year because a resident passed awsy in
a community-basad care facliity due to a decubitus uleer. | do understand the public
santiment regarding the death. In the 90, there was anothar death due to the same
cause. There was an emotional debate regarding the iscus of “unannounced vist", But

such death could be preverted if people are accountable and responsible for what they
da, It only takes some administrative actions and measures to pravent such horrible

death, In the care giving industry, sebody wants such death t6 happen. Unannounced
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visit could be a deterrent but ot a solution If people invalved in the care of the residant
are not d:oing their respongibilities. What about oversight? Could wa have done a batter
oversight after the case in the 9087 In other words, enacting biils for unannounced visit
for relicensing survey is not the answer. We need to enforce, ACCOUNTABILITY,
RESPONSIBILITY and strong OVERSIGHT,

in genaral, caregivers In all the community-based care facilities are providing excellent
care to our aging and frail Kupuna, as indicated by only 2 incldents for the last 25 years.
i 2012, [Center for Medicare and Medicaid Services {CMS) reported 108 surgical
daaths in Hawsil due to praventable complications. There are also many vehicular
deaths aocuring in our highways. is thera any law passed for conduet unannounced
visits 1o surgical sites or to the DMV's?

Mahaio f:or your attention.

Slnmrdls',f, .

Sdops §WZT)

Cara Home Operator
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