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Testimony in SUPPORT of SB2384 SD1 HD1
RELATING TO LICENSING INSPECTIONS

REPRESENTATIVE SYLVIA LUKE, CHAIR

HOUSE COMMITTEE ON FINANCE
Hearing Date: Friday, April 1, 2016 Room Number: 308

Fiscal Implications: None.
Department Testimony: Thank you for the opportunity to testify in SUPPORT of this bill as
amended.

This bill will require the relicensing or recertification inspections of care facilities to be
unannounced. The current statutes either require the relicensing inspections of Adult Residential
Care Homes (ARCHs), Expanded ARCHSs (E-ARCH), and medical marijuana dispensaries to be
announced, or in the case of recertification of Community Care Foster Family Homes (CCFFH),
the statute is silent.

The Department prefers that relicensing or recertification surveys be unannounced in
order to maximize the readiness of the care homes or dispensaries for an inspection at any time
by the Department. This will also be consistent with all other relicensing inspections of health
care facilities under the regulatory responsibility of the Office of Health Care Assurance
(OHCA), and is seen as an improved safeguard for the public. Finally, OHCA conducts
recertification inspections on Medicare facilities on behalf of the federal government. The

federal government requires that all such recertification inspections be conducted unannounced.
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SB2384 SD1 HD1
Page 2 of 2
The technical amendments requested by the Department were included in SD1, and the
changes in HD1 are acceptable as well. As a result, the Department remains supportive.
Thank you for the opportunity to testify in SUPPORT of this bill.

Offered Amendments: None.



House Committee on Finance
S.B. 2384, SD1, HD1 Relating to Licensing Inspections

Testimony of John G. McDermott, LSW, ACSW, M.Div
State Long Term Care Ombudsman

March 30, 2016

Good afternoon, Chair Sylvia Luke, Vice Chair Scott Nishimoto and members of the House Finance
Committee.

| am here to testify strongly in favor of S.B. 2384, SD1, HD1.

Mahalo for giving me this opportunity to testify before you. My name is John G. McDermott and | have
been the State Long Term Care Ombudsman (SLTCO) since August, 1998. The Office of the Long Term
Care Ombudsman is both federally and state mandated and has been part of the Executive Office on
Aging since 1975. Our primary responsibility, per the Older Americans Act, is to be an “advocate” for
residents of licensed nursing homes, assisted living facilities, adult residential care homes, expanded
adult residential care homes, and community care foster family homes. That total population in Hawai'i
is now 12,340.

Itis now 18 years since | first testified before you in favor of unannounced inspections. 18 years!! Since
then there have been numerous accounts of abuse and neglect, even death, in our long term care
facilities that have made the front pages of our newspapers and on the television news. This problem
will not go away with the current regulations. We would all like to believe such instances are the rare
exception (and | actually do believe that) but we will never know for sure what is happening behind
closed doors until we have unannounced inspections. If you tell someone when you are coming, you
can’t really call that an inspection. It’s strictly paper compliance, pro forma, an illusion. Hawaii remains
the only state where the licensing agency (Department of Health) is required to give notice when they
will be coming to a facility for the annual inspection. No other industry receives such preferential
treatment in Hawaii. Because of this advance notice, families are told NOT to visit during the inspection
(so no opportunity for family members to complain or express their concerns), inappropriate substitutes
are nowhere to be found because the caregiver took off the week from her other full-time job to get
prepared, residents are coached on what to say, and residents more likely to complain are taken to the
mall during the inspection so they too have no opportunity to voice their concerns.

When Linda Lingle was running for Governor she publicly supported unannounced inspections at many
open forums. When she won election, she changed her position and went with a compromise — the
inspections would continue “with notice” but there would also be an annual unannounced visit. The
unannounced visits did find problems — but that information was not available to the public. The other
problem was the Governor doubled the workload of the state surveyors but never doubled the staffing.
If this bill passes, the unannounced visits will no longer be necessary because we will finally be doing
true inspections so the Department of Health will have the staffing to accomplish this goal.

Unannounced inspections are the standard for every industry across the country. Our care homes, foster
family homes and assisted living facilities are the only exceptions. Why? Politics! Please eliminate the
politics and do what you know is right for our most vulnerable kupuna. Mahalo.
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Testifier's Name: Gary Simon
President
Hawai'i Family Caregiver Coalition

Testimony Is Directed To: House Committee on Finance

MEASURE: SB2384, SD1, HD1
RELATING TO LICENSING INSPECTIONS
Requires the Department of Health to conduct unannounced
visits and inspections, including inspections for relicensing
and recertification, for certain state-licensed or state-certified
care facilities and unannounced inspections for license
renewals for medical marijuana production centers and
dispensaries.

Date & Time of Hearing:  Friday, April 1, 2016, 3:00 p. m.

Position: The Hawai'i Family Caregiver Coalition strongly
supports SB2384, SD1, HD1.

Dear Chair Luke, Vice Chair Nishimoto, and Honorable Members of the House
Committee on Finance:

| am Gary Simon, President of the Hawai'i Family Caregiver Coalition (HFCC).

| am testifying as an individual who has worked in healthcare for over twenty-eight
years, and | am offering testimony on behalf of HFCC.

Unannounced inspections of our state-licensed and state-certified care facilities are
crucial, essential, and fundamental for accurately and truthfully assessing the quality of
care and services provided by these facilities to its residents.

Your support is imperative in providing the Department of Health with the authority to
ensure that our Kupuna residing in our state-licensed and state-certified care facilities
are receiving the highest level of care in the safest manner.

We urge you to support SB2384, SD1, HD1 and to recommend its passage, and we
thank you for seriously considering the Bill.



Very sincerely,

Gary Simon

President

Hawai'i Family Caregiver Coalition
Phone 808 547 8140

Email gsimon@stfrancishawaii.org
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Re: SB2384 SD1 — Testimony in Opposition

NOTICE OF HEARING
DATE: Friday, April 01, 2016
TIME: 3:00 p.m.
PLACE: Conference Room 308
State Capitol
415 South Beretania Street

To: The Honorable Chair Rep. Sylvia Luke, Vice Chair Rep. Scott Y. Nishimoto,
and Committee Members of Finance

My name is Elma Velasco Tierra, I am a Community Care Foster Family
Home provider. President of the Adult Foster Home of the Pacific, we have
about 450 providers here in Oahu & Big Island. I strongly oppose SB2384 SD1
for the bill relating to the unannounced annual visits and inspections for State-
licensed or certified State-care facilities for Relicensing or Recertification which
includes — Community Care Foster Family Homes, Adult Residential Care
Homes. CCFFH have already Case Managers to supervise clients in our homes,
aside from the CTA (Community Ties of America) who does their unannounced
visits any day of the year and anytime of the day. Unannounced visits or
inspections is not an option or assurance on quality of care for our clients.
Time management is so efficient on what we do as caregivers. We have
scheduled follow up check-up or Doctor’s appointments for our clients, blood
work every certain dates, and many more.

HRS 321-15.6 has been in existence, I am respectfully asking the
Committee to retain the language of the statue “Annual inspections for
relicensing shall be conducted with notice, unless otherwise determined
by the department.”

Thank you for the opportunity to submit testimony opposing the intent of
SB2384 SD1.

Mahalo for your Attention,

¢
Elma V. Fierra, President
Adult Foster Home of the Pacific



From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 10:53 AM

To: FINTestimony

Cc: ajohnson@hinamauka.org

Subject: Submitted testimony for SB2384 on Apr 1, 2016 15:00PM
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Prese_nt at
Hearing
Alan Johnson Hawall Subst_a}nce Comments Only No
Abuse Coalition

Comments: "The issue is that OHCA is understaffed and needs more funding and
resources. OHCA already does do unannounced visits with STFs; however requiring all
visits with all care facilities to be unannounced, even for resolution, would limit their
ability to make decisions on a given situation and would require an increase in their
budget.”

Please note that testimony submitted less than 24 hours prior to the hearing, improperly
identified, or directed to the incorrect office, may not be posted online or distributed to
the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov
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ADULT FOSTER HOME OF THE PACIFIC
P.O. Box 971450 Waipahu, Hl 96797

Re: SB2384 SD1 — Testimony in Opposition

NOTICE OF HEARING
DATE: Friday, April 01, 2016
TIME: 3:00 p.m.
PLACE: Conference Room 308
State Capitol
415 South Beretania Street

To: The Honorable Chair Rep. Sylvia Luke, Vice Chair Rep. Scott Y. Nishimoto,
and Committee Members of Finance

My name is TZG\W\DV\ C ; ‘\MW‘ ]\‘ , I am a Community Care Foster
Family Home provider. I strongly oppose SB2384 SD1 for the bill relating to
the unannounced annual visits and inspections for State-licensed or certified
State-care facilities for Relicensing or Recertification which includes -
Community Care Foster Family Homes, Adult Residential Care Homes. CCFFH
have already Case Managers to supervise clients in our homes, aside from the
CTA (Community Ties of America) who does their unannounced visits any day
of the year and anytime of the day. Unannounced visits or inspections is not an
option or assurance on quality of care for our clients. Time management is so
efficient on what we do as caregivers. We have scheduled follow up check-up
or Doctor’s appointments for our clients, blood work every certain dates, and
many more.

HRS 321-15.6 has been in existence, I am respectfully asking the
Committee to retain the language of the statue “Annual inspections for
relicensing shall be conducted with notice, unless otherwise determined
by the department.”

Thank you for the opportunity to submit testimony opposing the intent of
SB2384 SD1.

Mahalo for your Attention,

h

Aduiﬂ F\oster Home ofjthe Pacific




ADULT FOSTER HOME OF THE PACIFIC
P.O. Box 971450 Waipahu, HI 96797

Re: SB2384 SD1 - Testimony in Opposition

NOTICE OF HEARING
DATE: Friday, April 01, 2016
TIME: 3:00 p.m.
PLACE: Conference Room 308
State Capitol
415 South Beretania Street

To: The Honorable Chair Rep. Sylvia Luke, Vice Chair Rep. Scott Y. Nishimoto,
and Committee Members of Finance

My name is _Harvey Rumbaoa , [ am a Community Care Foster Family
Home provider. I strongly oppose SB2384 SD1 for the bill relating to the
unannounced annual visits and inspections for State-licensed or certified
State-care facilities for Relicensing or Recertification which includes —
Community Care Foster Family Homes, Adult Residential Care Homes. CCFFH
have already Case Managers to supervise clients in our homes, aside from the
CTA (Community Ties of America) who does their unannounced visits any day
of the year and anytime of the day. Unannounced visits or inspections is not an
option or assurance on quality of care for our clients. Time management is so
efficient on what we do as caregivers. We have scheduled follow up check-up
or Doctor’s appointments for our clients, blood work every certain dates, and
many more. :

HRS 321-15.6 has been in existence, I am respectfully asking the
Committee to retain the language of the statue “Annual inspections for
relicensing shall be conducted with notice, unless otherwise determined
by the department.”

Thank you for the opportunity to submit testimony opposing the intent of
SB2384 SD1.

Mahalo for your Attention,

/

%ster Home of the Pacific




ADULT FOSTER HOME OF THE PACIFIC
P.O. Box 971450 Waipahu, HI 96797

Re: SB2384 SD1 - Testimony in Opposition

NOTICE OF HEARING
DATE: Friday, April 01,2016
TIME: 3:00 p.m.
PLACE: Conference Room 308
State Capitol
415 South Beretania Street

To: The Honorable Chair Rep. Sylvia Luke, Vice Chair Rep. Scott Y. Nishimoto,
and Committee Members of Finance

My name is _Betty V. Rumbaoa , I am a Community Care Foster
Family Home provider. I strongly oppose SB2384 SD1 for the bill relating to
the unannounced annual visits and inspections for State-licensed or certified
State-care facilities for Relicensing or Recertification which includes -
Community Care Foster Family Homes, Adult Residential Care Homes. CCFFH
have already Case Managers to supervise clients in our homes, aside from the
CTA (Community Ties of America) who does their unannounced visits any day
of the year and anytime of the day. Unannounced visits or inspections is not an
option or assurance on quality of care for our clients. Time management is so
efficient on what we do as caregivers. We have scheduled follow up check-up
or Doctor’s appointments for our clients, blood work every certain dates, and
many more.

HRS 321-15.6 has been in existence, I am respectfully asking the
Committee to retain the language of the statue “Annual inspections for
relicensing shall be conducted with notice, unless otherwise determined
by the department.”

Thank you for the opportunity to submit testimony opposing the intent of
SB2384 SD1.

Mahalo for your Attention,

by [ Divrbrcon

/Adult\Eo’éter Home of the Pacific




ADULT FOSTER HOME OF THE PACIFIC
P.O. Box 971450 Waipahu, HI 96797

Re: SB2384 SD1 ~ Testimony in Opposition

NOTICE OF HEARING
DATE: Friday, April 01, 2016
TIME: 3:00 p.m.
PLACE: Conference Room 308
State Capitol
415 South Beretania Street

To: The Honorable Chair Rep. Sylvia Luke, Vice Chair Rep. Scott Y. Nishimoto,
and Committee Members of Finance

My name is [‘ wentew . ]D@w[m/ » I am a Community Care Foster
Family Home provider. I strongly oppose SB2384 SD1 for the bill relating to
the unannounced annual visits and inspections for State-licensed or certified
State-care facilities for Relicensing or Recertification which includes —
Community Care Foster Family Homes, Adult Residential Care Homes. CCFFH
have already Case Managers to supervise clients in our homes, aside from the
CTA (Community Ties of America) who does their unannounced visits any day ,
of the year and anytime of the day. Unannounced visits or inspections is not an
option or assurance on quality of care for our clients. Time management is so
efficient on what we do as caregivers. We have scheduled follow up check-up
or Doctor’s appointments for our clients, blood work every certain dates, and
many more. ‘

HRS 321-15.6 has been in existence, [ am respectfully asking the
Committee to retain the language of the statue “Annual inspections for
relicensing shall be conducted with notice, unless otherwise determined
by the department.”

Thank you for the opportunity to submit testimony opposing the intent of
SB2384 SD1.

Mahalo for your Attention,

Mt Pz

Adult Foster Home of the Pacific




Norma Tan

President

Adult Foster Homecare
Association of Hawaii

Thelma Ortal
Immediate Past
President

Adult Foster Homecare
Association of Hawaii

ADULT FOSTER HOMECARE
ASSOCIATION OF HAWAII

P.O. Box 970092, Waipahu, Hawai'i 96797

April 1, 2016

RE: SB2384 — Testimony in Opposition — FIN 4/1/16 — Rm. 329 10 a.m.

Dear Chair Luke, Vice Chair Nishimoto, and Members of the Committees:

We oppose SB2384, which allows the Department of Health (DOH) to conduct
unannounced visits for the purpose of relicensing and recertification for the simple reason: this
law is redundant and would not achieve consumer protection or improved care.

The DOH already conducts unannounced visits. DOH has no limits as to the number of
times they conduct unannounced visits or the time of day or night they can show up at our home
where we live and demand to enter our home, as they often do. They can come every single
night 365 days of the year. We have nothing to hide. We always let them in. We have no

choice, and we don’t see a problem with this system. We don’t need this bill to ensure consumer protection
because they already conduct unannounced visits.

The reason why licensing/certification visits were announced is to ensure efficiency. During a
licensing/certification visit, the home is required to produce an incredible amount of paperwork that must often

be updated. Only the operator or primary caregiver has access to these documents (mortgage documents, rental
agreements, budget, insurance, criminal records clearance, fingerprinting, educational documents, TB clearance,
and other financial information). If DOH shows up unannounced in the middle of the night and the primary care
caregiver is unavailable, DOH will not be able to access the documents forcing DOH to either return for another
visit, issue a corrective action plan, or deny licensure and find new homes for the clients, which is always
detrimental to client care — not because the care fell below the standard, but only because documents may have
not been available due to DOH’s unwillingness to provide notice. Remember, we often hire licensed substitutes
(CNAs) from agencies — people to whom one won’t entrust sensitive financial documents like mortgage and
budget documents - it’s like giving these documents to a babysitter or gardener.

This would create a completely unworkable and chaotic system that would require DOH to expend
additional resources unnecessarily. Meanwhile, our compensation rates have not been raised for almost 10
years; and now DOH is starting to talk about licensure fees.

The problem stems from the State’s lack of understanding of Community Care Foster Family Homes
(CCFFHs). We are not facilities. We are not “care homes” or “care home operators” as we are referred to in
some committee reports. We are basically families who have accepted our clients as part of our family. We
don’t have a custodian of records on duty at all times like other facilities. We only have a maximum of 3
clients, not 5, 8, 15 or hundreds. Remember, we are required to keep some of the documents above on everyone
who lives in our household whether they provide care or not.

Visit us unannounced anytime to ensure patient care and consumer protection. But if you need us to get
our mortgage, rental, budget, fingerprints, and over 50 other documents (no kidding — this is the amount of
documentation we are required to keep), you must give us some notice. For these reasons, we oppose SB2384.

Very truly yours,
Norma Tan - President

About AFHA

The Adult Foster Home Association of Hawaii (AFHA) is the industry trade association of providers under the Community
Care Foster Family Home program under the Department of Human Services, State of Hawaii. With a membership of almost 750
providers, AFHA’s mission is to promote the interests of providers as well as resident clients. AFHA members provide 24-hour care to
resident clients 7 days a week, 365 days a year.



To: Finance Committee Chair Representative Sylvia Luke
Date: 30 March 2016
Re:  SB 2384 — Relating to Care Facilities

Aloha Chair Luke and Committee Members:

My name is Ramon Sumibcay. | am a Care Home Operator (Adult Residential Care
Homes — ARCHS) in Makakilo. The care home industry comprises of about 500 care
homes and about 1100 Family Foster Care Homes — CCFFHs). SB2384 was referred to
your Committee for hearing soon. | am hereby declaring my strong OPPOSITION to the
bill in particular to the section regarding care homes.

First and foremost, | am respectfully asking your Committee that this section of HRS

321-15.6: “Annual inspections for relicensing shall be conducted with
notice, unless otherwise determined by the department.” be retained and
should not be changed.

For transparency and for the welfare and protection of our Kupuna, the above-
mentioned HRS already allows the Office of Health Care Assurance (OHCA) to conduct
unannounced Visits at any intervals at its discretion to confirm correction of
deficiencies and/or to investigate complaints for suspicion of neglect and abuse.

| would like to draw your attention to these data provided by the DHS Adult Protective
and Community Services Branch:

State Fiscal Year | 2010 | 2011 | 2012 | 2013 | 2014
Total 1,065 | 1,160 | 1,048 | 1,046 | 1,014
Confirmed 170 99 197 189 168

Percent of Confirmed | 100/ | g 504 | 18796 |  18% | 16.5%
Reports

Percent of Re-Abuse 8.2% 6% 6% 3.6% 4.1%

Relative 445 44% PERPETRATOR
Staff of caring facility 152 15%
Self 273 27%
Non-relative 112 11%
Unknown 32 3%
Total 1014 100%
ADULT ABUSE TYPES - SFY 2014 Frequency Percent
Caregiver Neglect 354 27.4%
Financial Exploitation 300 23.2%
Self-Neglect 286 22.2%
Psychological Abuse 153 11.9%
Physical Abuse 169 13.1%




Sex Abuse

28

2.2%

TOTAL REPORTS

1,290

100%

LOCATION OF ABUSE INCIDELIT

Own Home 585 58%
Nursing Facility (ICF/SNF) 44 4%
Adult Residential Care Horne-Type | 1! 1
Adult Residential Care Horne-Type Il 2 0%
Expanded Adult Residential Care Horne 5 0%
Community Care Foster Family Horne 477 5%
Developmentally Disabled Foster Horne 3 0%
Developmentally Disabled Dorn. Horne 2 0%
Developmentally Disabled Day Pro!)rarn 0 0%
Hawaii State Hospital 1 0%
ICF/MR Horne 1 0
Jail/Prison 0 0%
Assisted Living Facility 13 %
Psychiatric Facility 0%
Other relative's home 19 2
Adult offspring's home 23 2%
Unrelated person's home 17 2%
Hospital 12 1%
Adult Dav Care/Adult Day Health 2 0%
Other 69 7%
Unknown 155 15%
Total 1014 100%

Chair Luke, as you can see from the data, provided by the Department of Human
Services, Adult Protective and Community Services Board, cases of abuse and neglect
in the ARCHs are very low in numbers. We can do better. The CCFFHs may have to do
some work to improve their numbers. | have to say that, although DOH and DHS have
merged under one roof in 2014, but the rules governing ARCHs and CCFFHs are still
different to include relicensing/recertification visits.

Chair Luke, for the past 25 years there were 2 deaths in the care facilities. The incident
in the 1990s happened in an ARCH, and the recent incident happened in CCFFH. But
both cases were highly preventable. Honestly, we don’t need a legislation to solve the
problem. As a Registered Nurse myself, | know decubitus ulcers could be prevented
and when treated promptly, ulcers are not life-threatening situation. We just need
INTEGRITY and ACCOUNTABILITY to all individuals involved with a patient’s care.

Annual relicensing survey WITHOUT NOTICE does not prevent deaths, abuse or
neglect in any care facility. Annual survey for relicensing is primarily for administrative
purposes to make sure that the care home is complying with the list of requirements or
the care home is in compliance with Chapter 100.1.

DOH’s testimony submitted at the Health Committee hearing, the only reason cited was:
“To maximize the readiness of the care homes or dispensaries for an inspection by the
Department. This will be consistent with all other relicensing inspections of health care
facilities under the regulatory responsibility of the OHCA, and is seen as an improved



safeguard for the public.” | believe, the unannounced visit is more powerful tool OHCA
can use at its disposal to protect the welfare of our fragile and aging elderly population.

It is a little difficult to make comparison between care homes and other healthcare
facilities. Most case facilities are “mom & pop industry” where the operator has many
tasks to do aside from caregiving.

The current practice of the Department of Health through the Office of Health Care
Assurance (OHCA) is to send notice to the care home operator regarding an upcoming
annual relicensing inspection. The notice says “a certain day of the month but it does
not announce the exact date.” The reason OHCA has promulgated this system to allow
the care home operator to be present during the inspection. There are many reasons
that the care home operator could be out the house at any given time; such as bringing
residents to their medical appointments, picking up medications, buying provisions and
supplies for the residents, outings for residents, and once in a while a trip to the
emergency room. In addition, care home operators have also personal appointments
and errands. OHCA requires that the primary caregiver, the care home operator, and
the residents must be present during the annual relicensing inspection.

| believe the system is working fine and it does not need a piece of legislation just for a
minor reason as cited by the Department.

Please retain the language in the statute, “Annual inspections for relicensing shall be
conducted with notice, unless otherwise determined by the department.”

Mahalo for your support and consideration.

Sincerely,

Ramon Sumibcay, MHA, BSN, RN
MAJ (ret), US Army



From: Anthony Lenzer <tlenzer@hawaii.rr.com>

Sent: Thursday, March 31,2016 827 AM
To: FINTestimony
Subject: SB 2384,SD1, HD!

TO: Committee on Finance
Rep. Sylvia Luke, Chair, Rep. Scott Y. Nishimoto, Vice Chair

FROM: Anthony Lenzer, PhD
RE: Support for SB 2384, SD1, HD1

HEARING: Friday, April 1, 2016, 3:00 p.m.
Conference Room 308

| am writing to offer strong support for the above bill, which mandates unannounced visits and inspections,
including relicensing visits, to a wide range of state-certified or state-licensed facilities for the elderly and
developmentally disabled.

Unannounced inspections and visits are particularly critical with regard to these types of facilities, which care
for frail and disabled populations. Residents and users of these facilities are especially vulnerable and
dependent upon their care providers. If abuse or neglect takes place, family members are often unaware until
the situation becomes threatening to life or health.

Owners and operators of some of these facilities have successfully fought unannounced inspections for many
years. Among the arguments used is the fact that the owner may not be present when inspectors arrive, and
that owners may not have enough time to get their facilities and records in proper order. Regarding the

first argument, if owners are absent on the day of the inspection a qualified substitute caregiver must be
present. As for the second argument, unannounced inspections will serve as a powerful tool to require that
facilities and their books be in order at all times, as they should be.

Finally, on a personal note, my wife spent the last eight months of her life in a care home. This facility and its
staff provided excellent care for a small group of patients with extensive needs. |am certain that this care
home could have been inspected on any day, and it would pass with flying colors. This is the model to which
all such facilities should aspire.

Thank you for the opportunity to testify on this much needed legislation.



From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 6:38 AM

To: FINTestimony

Cc: sarahyuan@gmail.com

Subject: Submitted testimony for SB2384 on Apr 1, 2016 15:00PM
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Prese_nt at
Hearing
| Sarah Yuan | Individual | Support || No

Comments: | strongly support SB2384 SD1 HD1. The bill requires DOH to conduct
unannounced visits for relicensing and recertification of the state-licensed care facilities,
which is a critical measure for ensuring safety and quality of life of our frail seniors.
Thanks for the opportunity to testify.

Please note that testimony submitted less than 24 hours prior to the hearing, improperly
identified, or directed to the incorrect office, may not be posted online or distributed to
the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov



To:  Finante Committee Chair, Represertative Sylvia Luke
Date: 30 March 2016
Re: 8B 2384 - Relating to Care Facilities

Aloha Chalr Luke and Committee Members:

f + 4 ¥
My name is 7}z la/m @'tﬁl@m a Care Home Operator (Adult Residential Care Homes - ARCHes) in ﬁ/‘zfﬂ/uv
SB2384 was feferred to your Committee for hearing soon. | strangly OPPOSE the bill in particular the section re rding

care homes.

v

Currently; HRS 321-15.6 has this provision: “Annual inspectio ns eticensing shall he conduc yith
notice, unipss otherwise determined by the department.” I hereby respectfully ask the Chair and
Members to|retain the language. In addition, for transparency and for the welfare and protection of our Kupuna, the
above-mentioped HRS already allows the Office of Health Care Assurance (OHCA) to conduct unannounced visits at
any intervals at its discretion to confirm correction of deficiencies and/or to investigate compilaints for suspicion of neglect
and abuse. '

According to data and statistics gathered and published by DHS Adult Protective and Community Services Board, in

2014, there were 168 confirmed cases of abuse and neglect from 1,104 reparts. Out of those reports, there were 445
relatives as pgrpetrators (44%), and staff of caring facility was reported at 15% with 152 cases. F urthermore, data showed
13 incidents.(] %) happened in ARCHes and 5 (0 %) happened in E-ARCHes. Obviously, the numbers do not indicate that
we need a legisiation fo warrant an unannounced relicensing/recertification visits. On the CCFFHs side (family foster
homes), the nLimbers are a little bit higher, but with tighter OVERSIGHT and ACCOUNTABLITY to all individuals invoived
with the care ¢f an elderly, those numbers should go down.

Annualt relicensing survey WITHOUT NOTICE does not prevent abuse or neglect in any care facility. Annual survey for
relicensing is primarily for administrative purposes to make sure that the care home is complying with the list of
requirements pr the care home is in compliance with Chapter 100, 1. ‘

According to HOH's testimony submitted at the Health Commitiee hearing, the only reason cited was: “To maximize the
readiness of the care homes or dispensaries for an inspection by the Department. This will be consistent with all other
relicensing inspections of health care facilities under the regulatory responsibility of the OHCA, and is seen as an
improved safeQuard for the public.” It is a littie difficult to make comparison between care homes and other healthcare
facllities. Most|care facilities are “Mom & Pop industry” whers the operator has many tasks to do aside from caregiving.

The current praactice for the annual relicensing visit is OHCA sends notice to the care home operator regarding an
upcoming annbal relicensing inspection. The notice says “a certain day of the month but it does not announce the exact
date.” The reagon OHCA has promulgated this system to allow the care home operator to be present during the
inspection. There are many reasons that the care home operator could be out the house at any given time; such as
bringing residgnts to their medical appointments, picking up medications, buying provisions and supplies for the residents,
outings for res|dents, and orice in a while a trip to the emergency rocom. In addition, care home operators have also
personal appojntments and errands. OHCA requires that the primary caregiver, the care home operator, and the residents
must e present during the annual relicensing inspection. :

| believe the cyrrent system Is working well, and the care héme industry does not need another pieca of legisiation to
justify the reaspn cited by the Department for an unannounced relicensing visit.

Please retain the language in the statute, “Annual inspections for relicensing shall be conducted with notice, unless otherwise
determined by the department.” '

Mahalo for your éupport and consideration.

Sincerely,

Komodida Afg«wm AN

Care Home Oplerator




To: Finance Commitiee Chair, Representative Sylvia Luke

Date: 30 March 2016
Re. 8B 2384 — Relating to Care Facilities

Aloha Chair Luke and Committee Members:

My name is Tessie Oculto . { am a Care Home Operator (Adult Residential Care Homes — ARCHes} in Makakilo. $52384
was referred to your Committee for hearing soon. I strongly OPPCSE the bill in particular the section regarding care
homes.

Currently, HRS 321-15.6 has this provision: “Annual inspections for relicensing shall be conducted with

notice, unless otherwise determined by the department.” I hereby respectfully ask the Chair and
Members to retain the language. In addition, for transparency and for the welfare and protection of our Kupuna, the
above-mentioned HRS already allows the Office of Health Care Assurance {OHCA) to conduct unannounced visits at
any intervals at its discretion to confirm corraction of deficiencies andfor io investigate complaints for suspicion of neglect
and abuse.

The current practice for the annual relicensing visit is, OHCA sends notice to the care home operator regarding an
upcoming annual relicensing inspection. The notice says “a certain day of the month but it does not announce the exact
date.” The reason OHCA has promulgated this system to allow the care home operator to be present during the
inspection. There are many reasons that the care home operator could be out the house at any given time; such as
bringing residents to their medical appoiniments, picking up medications, buying provisions and supplies for the residents,
outings for residents, and once in a while a trip to the emergency room. In addition, care home operators have also
perscnal appointments and errands. OHCA requires that the primary caregiver, the care home operator, and the residents
must be present during the annual relicensing inspection.

I believe the current system is working well, and the care home industry does not need another piece of legislation {o
justify the reason cited by the Department for an unannounced relicensing visit.

Please retain the language in the statute, “Annual inspections for relicensing shall be conducted with notice, unless otherwise
determined by the department.”

Mahalo for your support and consideration.

Sincerely,
T&res: 74 Ghee iy

Care Home Ogperator
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To: Finance Committee Chair, Representative Sylvia Luke
Date: 30 March 2016
Re: SB 2384 - Relating to Care Facilities

Aloha Chair Luke and Commiites Members:

My name is Narcisa Jatico. | am a Primary Caregiver for a care home {Aduit Residential Care Homes — ARCHes) in
Maiakilo. SB2384 was referred to your Committes for hearing soon. | strongly OPPOSE the bill in particular the section
regarding care homes.

Currently, HRS 321-16.6 has this provision: “Annual inspections for relicensing shall be conducted with
notice, unless ostherwise determined by the department.” [ hereby respectfully ask the Chair and
Members to retain the language. In addition, for transparency and for the welfare and protection of our Kupuna, the
above-mentioned HRS already allows the Office of Health Care Assurance {(OHCA) to conduct unannounced visits at
any intervals at its discretion to confirm correction of deficiencies and/or to investigate complaints for suspicicn of neglect
and abuse.

The current practice for the annual relicensing visit is, OHCA sends notice to the care home operator regarding an
upcoming annual relicensing inspection. The notice says “a certain day of the month but it does not announce the exact
date.” The reason OHCA has promulgated this system to allow the care home operator to be present during the
inspection. There are many reasons that the care home operator could be out the house at any given time; such as
bringing residents to their medical appointments, picking up medications, buying provisions and supplies for the residents,
outings for residents, and once in a while a trip to the emergency room. In addition, care home operators have also
personal appointments and errands. OHCA requires that the primary caregiver, the care home operator, and the residents
must be present during the annual relicensing inspection.

| believe the current system is working well, and the care home industry does not need ancther piece of legislation to
justify the reason cited by the Department for an unannounced relicensing visit.

Please retain the language in the statute, “Annual inspections for relicensing shall be conducted with notice, unless otherwise
datermined by the department.”

Manhalo for your support and consideration.




Tor Finance Commitiee Chair, Reprasentative Sylvia Luke
Date: 30 March 2016
Re: SB 2384 — Relating to Care Eacilities

Aloha Chair Luke and Committee Members:
My name isﬁ*ﬁimf‘ﬂ ﬂ;:e’é&«wa’,;fj am a Care Home Operator {Adult Residential Care Homes — ARCHes) in
Yo

SB2384 was referred 1o ybur Commitiee for hearing soon. | strongly OPPOSE the bill in particular the section regardi}zg
care homes. ~ -

Currently, HRS 321-15.6 has this provision: *&nnual ins ons for reficensing s cted with
notice, enless otherwise deterinined by the department.” I hereby respectfully ask the Chair and
Members to retain the language. In addition, for transparency and for the welfare and protection of our Kupung, the
above-mentioned HRS aiready allows the Office of Health Care Assurance (OHCA) to conduct upannounced wisite ar
any intervals at its discretion to confirm correction of deficiencies andfor o mvestigate complaints for suspicion of neglect
and abuse.

According to data and statistics gathered ang published by DHS Adult Protective and Community Services Board, in
2014, there were 168 confirmed cases of abuse and neglect from 1,104 reports. Out of those reports, there were 445
relatives as perpetrators (44%), and stalf of caring facility was reported at 15% with 152 cases. Furthenmore, daia showed
13 incidents {1%) happened in ARCHes and 5 {0 %) happened in F-ARCHes. Obviously, the numbers do not indicate that
we need a legisiation o warrant an unannounced relicensing/recertification visits. On the CCFFHs side {family foster
homes}, the numbers are a fite bit higher, but with tighter OVERSIGHT and ACCOUNTABLITY to ali individuals involved
with the care of an elderly, those numbers should go down.

Annual reficensing survey WITHOUT NOTICE daes not prevent abuse or neglect in any care facility. Annuzd survey for
relicensing s primarily for administrative purposes 0 make sure that the czre home is complying with the list of
requirements of the care home is in compliance with Chapter 100.1.

According to DOM's festimony submilied af the Health Committes hearing, the only reason cited was: *To maximize the
readiness of the care homes or dispensaries for 2n inspection by the Depardment. This will be consistent with aii other
relicensing inspections of health care faciities under the regulatory résponsibility of the QOHCA, and is seen as an
improved safeguard for the public.” it is a little difficult to make comparison between care homes and other hesithcare
facilities. Most care facifities are "Mom & Pop industy” where the operaior has many tasks to do aside fom caregiving.

The current practice for the annual relicensing visit is OHCA sends notice o the care home operator regarding an
upcoming annual relicensing inspestion. The notice says “a certain day of the month but it does not anncunce the exact
date.” The reason OHCA has prom uigated this system 1o aliow the care home operator to be present during the
inspection. There are many reasons that the care home operator could be out the house at any given time; such as
bringing residents to their medical appoiniments, picking up medications, buying provisions and supplies for the residents,
outings for residents, and once in a while & trip fo the emergency room. In addition, care home operators have also
personal appointments and errands. OHCA requires that the primary caregiver, the care home operator, and the residents
must ba present during the annual relicensing inspection.

| believe the current system is working well, and the care home industry does not need another piece of lagisiation to
justify the reason cited by the Bepariment for an unannounced reficensing visit,

Please relmin the language in the statute, “Annual inzpections for relicensing shall be conducted with notice, unizss otherwise
determined by the department.”

Mahalo for your support and consideration.

Sinceraly,

Care Home Qpemﬁio
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To:  Finance Committee Chair, Rapresgntative Sylvia Lula
Date: 30 March 2018
Re: 68 2384 - Relating fo Care Facilities

Alona Chair Luke and Committes Members:
LIt A NONRIES
My name is . §am @ Cars Home Operaior (Aduit Residentlal Care Momes - ARCHes) In

8823:: was rafarmad to your Commities ki hearing soon. | elrangly OPPOSE the bill in particular the eeciion mgardi'na
cars homes, -

Cusrently, HRS 321-15.6 has this provision: “Annual insoections fov relicansing shall be conducted with
notlce, unless otherwise determined by the department.” I hereby respectfully ssk the Chair and
Members to retain the language. [n addition, for ransparancy and for the welfare and pretection af our Kupuna, the
abova-mentioned HRS eairegdy sllows the Office of Health Care Assurance (OHCA) to conduct unannounced vialte st

any infervals #t its discretion to confirm correation of deficiencies and/or to invesligate complainks Kof suspician of neglect
and abyzs. v .

Acpording 1o dati anc statisiion gathered and published by DHE Adult Protectivie and Communily Services Boaed, In
2014, there were 168 ¢confirmed casss of abuga and neglact fram 1,104 reports. Qut of thoge reports, there were 445
relativas aa parpetrators (4456), and staff of caring facilily was reported at 18% with 162 cases, Furlhermore, dala showed
13 incidents (1%) happened in ARCHes and 5 (0 %) happened in E-ARCMes. Obviousty, the numbers do not ingicate thet
we nead a logiaistion to warrant sn unannounced mlicansing/recartification vistis. On the CCFFHs ¢ide (famflly foster
homes), the numbars are a littie bit higher, but with tighter OVERSIGHT and ACCOUNTABLITY io il individuats involved
with the cara of an alderly, thase numbars shoukd go down. '

Annual rellcensing iunny WITHQUT NOTICE doas not prevent abuse or neglect in any cane facility, Annual survey for
relloensing is primarly for adminkstrative purposes to maie sure thal the care home is somplylng with the list of
regquiremants or I care home is in-compliance with Chapter 100.1,

Ageording to DOH's tastimony aubmitted at the Haalth Commitise haaring, the only reason citod was: “To maximize the
readingsy of the care homes or dispensaries for an kxpection by the Departmant. This wil} be consiatent with all ather
relicensing inspections of health care faaililies under the raquiatory respansibility of the OHCA, and is seen as an
Improveg safeguard for the public.” Itk e littke dlficutt to make comparison betwoen care homes and other healthcare
facilies. Mast cane faciities are *Mom & Pop indusiry” whare the operator hes many tasks 1o do aside from eareghving.

The curment praction for the annuat reiloensing visit is OHCA sands natios to the care hame oparslor regarding an
upacing annual reficensing inspection, The rotion says “a certaln day of the month but it doss not announce the exact
date." The remson OHCA has promulgated this system to allow the care hogie operator to be present during the
inspection. There are many reasons that the ¢are homa cperator could be out the houss at any given tima; such as
bringing msidents to their madicsl appointments, picking up madications, buying provisions and supplies for the residents,
outings for residents, and once in a while a t1ip to the entergency room. in addition, cars home operatars have also
personal appointments and errenas. OHCA nequies that the primary caregiver, the care home operatos, and the residents
must be prasent during the annual relicensing inspection.

} believe the cusrent system s worling wall, and the care home Industry does not need ancthar piace of legislation to
Jusiify the reascn oited by the Dapariment for an unannouncet reicensing visit

Slease retaln the lxnguaga In the gratute, “Annual inepactions for relicanring shall by conducted with notis, uniess atharwite
determined by the department.”

Mshaio for your support and considenation,

Sincerely, ‘

Alia Niale,

Cate Home Operater



From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 2:24 PM

To: FINTestimony

Cc: cariagacora@yahoo.com

Subject: Submitted testimony for SB2384 on Apr 1, 2016 15:00PM
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Prese_nt at
Hearing
Maria Cc_>razon E. Individual Oppose No
Cariaga

Comments: I'm in opposition for the recertification of CCFFH / ARCH- expanded . They
can come for unannounced visit randomly but not in our recertification and re licensing .
We are working 24hrs. 7 days a week and 365 or 366 days a year in servicing these
needy people of our community . And we are helping the state saving million of dollars
in sheltering these clients . Thank you for this opportunity in giving my testimony.

Please note that testimony submitted less than 24 hours prior to the hearing, improperly
identified, or directed to the incorrect office, may not be posted online or distributed to
the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov
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From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 3:35 PM

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Prese_nt at
Hearing
| Jonnel Salom | Individual | Oppose || No
Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly
identified, or directed to the incorrect office, may not be posted online or distributed to
the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please emalil
webmaster@capitol.hawaii.gov



mailto:webmaster@capitol.hawaii.gov

From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 3:33 PM

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Prese_nt at
Hearing
Alejandro Salom (Big .
Island Foster Home) Individual Oppose No

Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly
identified, or directed to the incorrect office, may not be posted online or distributed to
the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov



From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 3:32 PM

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Prese_nt at
Hearing
| Jayvie Sumoba | Individual | Oppose || No
Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly
identified, or directed to the incorrect office, may not be posted online or distributed to
the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please emalil
webmaster@capitol.hawaii.gov



From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 3:31 PM

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: Submitted testimony for SB2384 on Apr 1, 2016 15:00PM
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Prese_nt at
Hearing
| Helen Sumoba Sapla | Individual | Oppose || No

Comments: | strongly oppose SB 2384 for the following reasons: 1. We have already
enough rules and regulations for licensing and re-licensing the the care homes and
adult foster homes. 2.Care home and Adult foster homes industry are now over
regulated. 3.More rules and regulations the more violations are and has nothing to do
with the quality of care. 4.Care Homes and Adult Foster Homes are already saving
money for state why do keep adding more requirements that does not improve the
guality of care to our patients? 5.The state cannot afford to waste more money and time
to legislate unnecessary mandates. Thank you for this opportunity to testify SB2384.
Helen Sapla, Adult Family Foster Home Operator.

Please note that testimony submitted less than 24 hours prior to the hearing, improperly
identified, or directed to the incorrect office, may not be posted online or distributed to
the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov



March 17, 2016

To: Health Committee Chair Representative Della Au Belaiti
Judiciary Committee Chair, Representation Karl Rhoads

Re: SB 2384 — Relating to Care Facilities

Aloha,
Chair Belatti Vice-Chair Richard Creagan and Committee Members,
Chair Rhoads, Vice-Chair Joy San Buenaventura and Committee Members

My name is Jocelyn Harris, MSN, APRN; [ am a Care Home Operator in Kailua. Tam in
strong OPPOSITION to the bill in particular to the section regarding care homes.

1 am respectfully asking the Committee to retain the language of the HRS 321-15.6:
“Annual inspections for relicensing shall be conducted with potice. unless otherwise
determined by the department.”

Community-based care facilities are governed by different regulations regarding
unannounced visits and annual inspection for relicensing. The Department of Health has
the jurisdiction of the Adult Residential Care lHomes under the guidance of HRS 321-
15.6. The Department of Human Services has the jurisdiction of the foster family homes
using the guidelines under Hawaii Administrative Rules Title 17, Chapter 1454,

The current practice of the Department of Health through the Office of Health Care
Assurance (OHCA) is to send notice 1o the care home operator, regarding an upcoming
annual relicensing inspection. The notice says “a certain day of the week in the month
but does not announce the exact date.”

The reason OHCA has promulgated this system to allow the care home operator 10 be
present during the inspection. There arc many rcasons that the care home operator could
be out of the house at any given time; such as bringing residents to prescheduled medical
appointments, picking up medications, buying provisions and supplies for the residents,
outings for residents, and once in a while an unexpected trip to the emergency room. In
addition, care home operators have also personal appointments and errands. QHCA
requires that the primary caregiver, the care home operator, and the residents must be
present during the annual relicensing inspection.

The statute already has the provision for unannounced visits. OHCA can conduct
unannounced visits at any interval at its discretion to confirm correction of deficiencies
and/or to investigate complaints for suspicion of neglect and abuse.

In the Senate Committee hearing fast February 17, the Department of Health stated in its
testimony that: “The department recognizes and understands that care home operators



have many responsibilities and cannot always remain in the home. However, if the
Department stops by for an inspection or visit and the primary care giver or homeowner
is not home, any patients in the care home must be lcft in the care of a sccondary-
caregiver. This secondary caregiver will be able to answer any of the questions that the
Department may pose, and the primary caregiver’s or homeowner’s unavailability will
not otherwise negatively impact the results of the Department’s sarvey.”’

This testimony is inaccurate, per Chapter 100.1-23, a secondary caregiver is not required
to know any matters about inspection or survey.

Respectfully, H W

Jakelyn Harris, MSN, APRN

-



Te: Fiparice Commitee Chair. Representative Sylvia Luké
Date: 50 March 206
Fe: 88 2384 - Relating to Care Facliities

Alohia Chair Luke and Committes Members:

My name s Ruth Raza. | am a care Homa Qpesator (Adult Residerist Care Homes - ARCHes) (n SB2384 was
referrad 1o your Committee for hearing soon, { strongly OPPOSE the bill in pamcuiar the section regacding core
homes.

Currantily, HRS 321-15.8 has this pmawn “Ansal Ing ]

unless otherwise determinad by the departmet.” k herby respwtfusly askihe C‘-han‘ and Mmbers o retam ths
language. in addition, for transparency and for the welfare and protection of ot Kepuna, the above-mentioned HRS
already aflows the office of Health Care Assurance (OHCA} to conduct unannounced vights @ any intervals atits
discretion 10 condirrn comection of deflciencies andior 1o investigate complaints for suspicion of neglect and abuse.

Aceording to data and siatistics gathered and pubtishad by the DHS Adul Protective and Community Service Baard,
in2014, thare wers 168 confirmed cases of abuse and neglect form 1,104 reponts. Out of thosw sports, theve were
. 445 relatives and perpetrators (4495}, and staff of caring faclliies was reported at 15% with 152 cases. Furthermore,
data showed 13 incident (145) happenad in arcs and 5 (%) happened In E-ARCHes, Obwicusly, the numbers do not
indicate that we nead a legisiation to warrant an unannounced reficensingirecantification visits. On the CCFFHs side
{family foster homes), the numbsers are a lithe bit higher, but with tighter OVERSIGHT and ACCOUNTABILITY 10 all
individuals irvoived with the care of ao elderty, those numbers should go down,

Annual relicensing survey WITHOUT NOTICE does not prevent atuse or neglect In any care famhty Anmt survey for
reticensing i piimarily for administrative purposes to make sure that the cans home is complying with the list of
recudrements or the care homa is in compliance with Chapter 100.1.

Agcording to DOH's testimeny submilted &t the Health Committer hoaring, the only reasen cited was “To maximize
the readiness of the care homaes or dispensardes for an inspection by the Department. . This will be consistent with all
ather reficensing inspsctions of health care facilities under the regulatory respensibility of the OHUOA, and is seen as
an improved safeguard Tor the pubdic. © It is a e dificult 1o make comparison between care homes and other
healthoare facilities. Most care fadilities are "Mom & Pop industry” where the opetator has many tasks 1o o aside
from caregiving.

The current praclice for the annual telicensing visit is OHCA sends notice 1 the gare home opesator regarding an
orcaming annual reficensing inspaction. The notice says “a certain day of the month but it doss not announce the
axact date. “The reason OHOA has promulgated thia systesn o allow the gare home opsrator to be present during the
inspections. There are many reasons that the care home operator could be out of the house at any given time; such
8% bringing residents to their rmedical appointments, picking up medications, buying provisions and supplies for the
sesideris, outngs for residents, and for orce in a white trip to the emergency room. In addition, care home operaiors
have also personal appointments and ervands, OHCA requires that the ptimary caregiver, the care home operator,
and the residents must be present during the annual relicensing inspections,

{ believe the curtent system is workd I, and the care home industry does not nead another plece of legistation to
ratify the reason cited by the Depart™ént for an unansounced relicensing visit,

Elouse retalis the language int he statute, “Anaus Inspections for reflcensing mmmmmmm
unless vtherwise determined by the department.”

Mahdo for your support and consideration,




T Finance Committee Chair, Representative Syivia Luke
Date: 30 March 2016
Re:  §B 2384 - Relating to Care Eacilities

Aloha Chair Luke and Commities Members:

My name is i~ ‘Qjﬂﬂ \Méﬁ/}%;, tam a Care Home Operator (Adult Residential Care Homes — ARCHes) in
g 10

SB2384 was referre y ormittee for hearing soon. | strongly OPPOSE the bill in parficular the section regardi}ng
care homes.
Currently, HRS 321-15.6 has this provision: “Annual inspectisns for reficensin Il be conducted with

notice, unless otherwise determined by the department.” I hereby respectfully ask the Chair and
Members to retain the language. In addition, for transparency and for the welfare and protection of our Kupuna, the
shova-mentionad HRS already allows the Office of Health Care Assurance {OHCA} to conduct unannounced visits at
any intervals at its discretion to confirm correction of deficiencies andlor o investigate complaints for suspicion of neglect
and abuse.

According to data and statistics gathered and published by DHS Adult Protective and Commu nity Services Board, in
2014, there were 188 confirmed cases of abuse and neglect from 1,104 reports. Out of those reports, there were 445
relatives as perpetrators (44%3, and stalf of caring facility was reported at 15% with 152 cases, Furthenmore, data showed
13 incidents (1% happened in ARCHes and 5 {3 %) happened in E-ARCHes. Obvicusly, the numbers do not indicate that
we need a legisiation to warrant an unannounced relicensing/recertification visits. On the CCFFHs side {family foster
homes), the numbers are a little bit higher, but with tighter OVERSIGHT and ACCOUNTABLITY to all individuals involved
with the care of an elderly, those numbers should go down.

Annual relicensing survey WITHOUT NOTICE does not prevent abuse or neglect in any care facility. Annual survey for
relicensing is primadly for administrative purposes 1o make sure that the care home is complying with the list of
requirements or the care home is in compliance with Chapter 100.1.

According to DOH's testimony submitted at the Health Committee hearing, the only reason ¢ited was: *To maximize the
readiness of the care homes or dispensaries for an inspection by the Department. This will be consistent with all other
relicensing inspections of health care facilities under the regulatory responsibifity of the OHCA, and is seen as an
improved safeguard for the public.” It is a littie difficult to make comparison between care homes and other heaithcare
facilities. Most care facilities are “Mom & Pop industry” where the operator has many tasks to do aside from caregiving.

The current practice for the annual relicensing visit is OHCA sends notice 10 the care home operator regarding a2n
upcoming annual reficensing inspection. The notice says “a certain day of the month but it does not announce the exact
date.” The reason OHCA has promulgated this system to aliow the care home operator o be present during the
inspection. There are many reasons that the care home operator could be out the house at any given fime: such as
bringing residents to their medical appointments, picking up medications, buying provisions and suppiies for the residents,
cutings for residents, and once in a3 while 2 trip to the emergency room. in addition, care home operators have also
personal appointments and errands. OHCA requires that the primary caregiver, the care home operator, and the residents
must be present during the annual relicensing inspection.

| believe the current system is working well, and the care home industry does not need another piece of lzgisiation to
justify the reason cited by the Department for an unannounced reficensing visit.

Please retain the language in the statute, “Annual ins pections for rellcensing shall be conducted with notice, vrless otherwise
determined by the department.”

Mahalo for your support and consideration.

Sincerely,

3 .
C{’/-_’ﬁ"/ ) ;{?/ £
Cafejome Operaf




Ta:  Finance Committea Chair, Representative Sylvia Luke
Date: 30 March 2016
Re: SB 2384 — Relating to Care Facilities

Alohz Chair Luke and Commitiee Members:

A (A M N .
My name is%UA 'S\ M (“’ 1 am a Care Home Operator (Adult Residential Care Homes —~ ARCHes)} in .
SB2384 was referred to your Committee for hearing soon. | strangly OPPOSE the bill in particular the section regarding
care homes.,

Currently, HRS 321-15.6 has Hhis provision: “Annual inspections for relicensing shall be canducted with
notice, unless otherwise determined by the department.” | hereby respectfully ask the Chair and
Members to retain the language. In addition, for transparency and for the welfare and protection of our Kupuna, the
above-mentioned HRS already allows the Office of Healith Care Assurance (OHCA) ta conduct unannounced visits at

any intervals at its discretion to confirm correction of deficiencies andior to investigate complaints for suspicion of neglect
and abuse.

According fo data and statistics gathered and published by DHS Adult Protective and Community Services Board, in
2014, there were 188 confirmed cases of abuse and neglect from 1,104 reports. Out of those reports, there were 445
relatives as perpetrators (44%), and staff of caring facility was reported at 15% with 132 cases. Furthermore, dala showed
13 incidenis {1%) happened in ARCHes and & (0 %) happened in E-ARCHes. Obviously, the numbers do not indicate that
we need a legislation to warrant an unannounced rel icensing/recertification visits. On the CCFFHs side (family foster
hcmes), the numbers are a little bit higher, but with tighter OVERSIGHT and ACCOUNTABLITY to all individuals invoivec
with the care of an elderly, those numbers should go down.

Annual relicensing survey WITHOUT NOTICE does not prevent abuse of negtect in any care facility. Annual survey for
relicensing is primarily for administrative purposes to make sure that the care home is complying with the list of
requirements or the care hame is in compliance with Chapter 100.1. -

According to DOH's testimony submitied at the Health Committee hearing, the only reason cited was: “To maximize the
readiness of the care homes or dispensaries for an inspection by the Department. This will be consistent with all other
relicensing inspections of health care: facilities under the regulatory fespansibility of the OHCA, and is seen as an
improved safeguard for the public.” I is a little difficult to make comparison between care homes and other healthcare
acilities. Most care facilities are “Mom & Pop industry” where the operator has many tasks to do aside from raregiving.

The current practice for the annual ralicensing visit is OHCA sends notice to the care home operator regarding an
upcoming annual relicens'ng inspection. The notice says “a certain day of the manth but it does not announce the exact
date.” The reason OHCA has promulgated this system fo allow the care home operator to be present during the
inspection. There are many reasons that the care home cperater could be out the house at any given time; such as
bringing residents ta their medicat appointments, picking up medications, buying provisions and supplies for the residents,
outings for residents, and once in a while a trip to the emergency room. In addition, care home operators have also
personal appointments and errands. OHCA requires that the primary caregiver, the care home operator, and the residents
must be present during the armual relicensing inspection.

| believe the current system is working well, and the care home industry does not need another piece of legislation 1o
justify the reason cited by the Department for an unan nounced relicensing visit.
|

!
Please retain the language in the statute, “Annual inspections for relicelilsing shall be conducted with notice, unless atherwise
determined by the department.” ,

Mahalo for your support and consideration.

e ki C, S i
incerely,

OF LA o S rMpLcisart O |
Care Home Qperator



From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 3:43 PM

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Prese_nt at
Hearing
| JocelyndelaCruz | Individual | Oppose || No
Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly
identified, or directed to the incorrect office, may not be posted online or distributed to
the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please emalil
webmaster@capitol.hawaii.gov



From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 3:42 PM

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Prese_nt at
Hearing
Rmeo Salom SR. Big .
Island Foster Home Individual Oppose No

Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly
identified, or directed to the incorrect office, may not be posted online or distributed to
the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov



From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 3:39 PM

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Prese_nt at
Hearing
| Edna Salom | Individual | Oppose || No
Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly
identified, or directed to the incorrect office, may not be posted online or distributed to
the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please emalil
webmaster@capitol.hawaii.gov



From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 3:48 PM

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Prese_nt at
Hearing
Olivia Santos, Big -
Island ARCH Individual Oppose No
Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly
identified, or directed to the incorrect office, may not be posted online or distributed to
the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.qov



mailto:webmaster@capitol.hawaii.gov

From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 3:47 PM

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Prese_nt at
Hearing
Francisca Dalere , Big -
Island ARCH Individual Oppose No
Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly
identified, or directed to the incorrect office, may not be posted online or distributed to
the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov



From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 3:46 PM

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Prese_nt at
Hearing
Genevie Tuliao, Care .
Home Big Island Individual Oppose No

Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly
identified, or directed to the incorrect office, may not be posted online or distributed to
the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov



From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 3:52 PM

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Prese_nt at
Hearing
| Carlina Fernandez | Individual | Oppose || No
Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly
identified, or directed to the incorrect office, may not be posted online or distributed to
the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please emalil
webmaster@capitol.hawaii.gov



mailto:webmaster@capitol.hawaii.gov

From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 3:51 PM

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Prese_nt at
Hearing
Conchita Acosta, Big -
Island ARCH Individual Oppose No
Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly
identified, or directed to the incorrect office, may not be posted online or distributed to
the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov



From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 3:50 PM

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Prese_nt at
Hearing
Florentina Saludares, -
Big Island ARCH Individual Oppose No

Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly
identified, or directed to the incorrect office, may not be posted online or distributed to
the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov



From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 3:49 PM

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Prese_nt at
Hearing
Charing Justo, Big -
Island ARCH Individual Oppose No
Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly
identified, or directed to the incorrect office, may not be posted online or distributed to
the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov



From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 3:53 PM

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Prese_nt at
Hearing
Jopher Salom (Big .
Island Foster Home) Individual Oppose No

Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly
identified, or directed to the incorrect office, may not be posted online or distributed to
the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov
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From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 3:55 PM

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Prese_nt at
Hearing
Nelia Blanco, Big Island -
ARCH Individual Oppose No
Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly
identified, or directed to the incorrect office, may not be posted online or distributed to
the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.qov



mailto:webmaster@capitol.hawaii.gov

From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 3:57 PM

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Prese_nt at
Hearing
Ligaya Fernandez,
Adult Foster Home Big Individual Oppose No
Island
Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly
identified, or directed to the incorrect office, may not be posted online or distributed to
the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov



mailto:webmaster@capitol.hawaii.gov

From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 3:59 PM

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Prese_nt at
Hearing
Myrna Bautista (Big -
IslandARCH) Individual Oppose No
Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly
identified, or directed to the incorrect office, may not be posted online or distributed to
the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.qov



mailto:webmaster@capitol.hawaii.gov

From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 4:00 PM

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Prese_nt at
Hearing
Lee Paranada Jr.,Big .
Island ARCH Individual Oppose No
Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly
identified, or directed to the incorrect office, may not be posted online or distributed to
the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov



From: mailinglist@capitol.hawaii.gov l "l‘ l“
Sent: Thursday, March 31, 2016 4:01 PM Jj Yy

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Present at Hearing

Ligaya Cacpal. AdultFoster
Home Big Island

Individual Oppose No

Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please emalil
webmaster@capitol.hawaii.gov
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From: mailinglist@capitol.hawaii.gov rEYEY
Sent: Thursday, March 31, 2016 4:02 PM IJ‘ l I‘J
To: FINTestimony

Cc: hsapla@yahoo.com
Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Present at Hearing

Dino Cacpal, Big Island

Adult Foster Home Individual Oppose No

Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please emalil
webmaster@capitol.hawaii.gov


finance8
Late


From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 4:04 PM

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016

Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization

LATE

Testifier Position Present at Hearing

Divina Eder, Big Island

Foster Home Individual

Oppose

No

Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the

convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please emalil

webmaster@capitol.hawaii.gov
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From: mailinglist@capitol.hawaii.gov ]Jj‘ l I‘J

Sent: Thursday, March 31, 2016 4:05 PM

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Present at Hearing

Norma Camper, Big Island
Adult Foster Home

Individual Oppose No

Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please emalil
webmaster@capitol.hawaii.gov
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Late


From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 4:07 PM l J"l‘ I?
To: FINTestimony 4
Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*

SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Present at Hearing

Apple Salom, Big Island
Foster Home

Individual Oppose No

Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please emalil
webmaster@capitol.hawaii.gov
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- THYR
LATE
From: mailinglist@capitol.hawaii.gov 4

Sent: Thursday, March 31, 2016 4:12 PM

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Present at Hearing

Victoria Llasus Baker, Big

Island Adult FosterHome Individual Oppose No

Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please emalil
webmaster@capitol.hawaii.gov


finance8
Late


N
From: mailinglist@capitol.hawaii.gov l J"l‘ l(
Sent: Thursday, March 31, 2016 4:11 PM 4

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Present at Hearing
Fely Moniz (Big -
IsiandARCH) Individual Oppose No
Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please emalil
webmaster@capitol.hawaii.gov


finance8
Late


i LATE |

From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 4:10 PM

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Present at Hearing

Robert de la Cruz (Big
Island Foster Home)

Individual Oppose No

Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please emalil
webmaster@capitol.hawaii.gov


finance8
Late


- LATE -

From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 31, 2016 4:09 PM

To: FINTestimony

Cc: hsapla@yahoo.com

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 3/31/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Present at Hearing

Royal Solmerin, Big Island
Adult Foster Home

Individual Oppose No

Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please emalil
webmaster@capitol.hawaii.gov
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To: Representative Sylvia Luke, Finance Committee Chair ld‘rl‘l?
V'
Date: April 1, 2016 3:00 PM House Conf. Rm. 308

Re: SB 2384 SD1 HD1 — Relating to Licensing Inspections

Aloha Chair Luke, Vice Chair Nishimoto and Finance Committee Members,

My name is Wannette Gaylord, the president of ARCA (Alliance of Residential Care Administrators)
and a hands on care home operator. My written and in person testimony is in strong OPPOSITION to
SB 2384 SD1 HD1, specifically to the Annual Relicensing Inspections being Unannounced.

The current statute already allows for any number of unannounced visits at any time, 24 hours a
days, 7 days a week, 365 days a year. We welcome the Department of Health into our private
homes at their will anytime to maintain our transparency and credibility with the general public. So
why does the Department of Health need to do annual relicensing inspections (these inspections are
facilitated to check for administrative discrepancies) without notice? They claim the purpose of these
unannounced visits is to provide for “an improved safeguard for the public”.

Also, the current statute includes that Annual Relicensing Inspections would be “ WITH” notice. |
would like to clarify what is meant by, “with notice”.

The Department of Health sends the operator a letter approximately one month in advance of the
inspection month notifying them of the specific month and the day of the week that they “ may” show
up for their annual relicensing inspection. This ensures that the care home operator is present during
the inspection. Not taking residents to their medical appointments, picking up medications or
shopping for food for both the residents and or their own families.

I am humbly requesting that your Committee put back the language of the existing HRS 321-15.6
“Annual inspections for relicensing shall be conducted “WITH” notice, unless

otherwise determined by the department.”

Please kokua our small, family owned businesses that provide affordable long term care solutions for
our frail and elderly kupuna. Without our homes, we would have even a larger homeless problem.

Mahalo for giving me the time to share my mana’o about how to malama our kupuna. | love what | do
for a living, everyone should be so blessed to be a 24 hour a day, 7 days a week caregiver.

Wannette Gaylord


finance8
Late


LATE

3/31/16

Rep. Sylvia Luke, Chair, House Finance Committee
Rep. Scott Nishimoto, Vice Chair, House Finance Committee

Re: Support for SB2384, SD1, HD1

Chair Luke and Vice-Chair Nishimoto:

I am a geriatric physician from Kaua’l and a member of PABEA. | am writing with my personal support
for SB2384 — Relating to Licensing Inspections.

I have served on state and national task forces on elder abuse and neglect, long term care industry best
practices, and national policy work groups for long term care. | have been a Certified Medical Director
with the American Medical Directors Association (long term care medicine society) and have also
worked closely with the State of Maine’s Long Term Care Ombudsman program for over 20 years.

[ was very surprised and disappointed to find that Hawaii is the ONLY state that requires its licensing
agency to “announce” or give warning for any on-site inspections of long term care facilities. Not only is
this unwise public policy (as evidenced by the other 49 states allowing this), but also it does a grave dis-
service to our most frail and vulnerable citizens who live in long term care facilities.

As [ understand it, the only serious arguments against allowing unannounced inspections are from the
Dept. of Health as it does not have an adequate budget to perform these needed duties, and from the
long term care facilities who do want this visibility. Let me ask if you would like a facility that cares for
your loved one to be able to “tidy up” and prepare for any visit by an inspector? No, you would like
inspectors to see the real situation in every nursing home and care home — because that is what your
mother would experience on a day to day basis. Even the long term care physicians groups support
unannounced inspections because we all want excellent care for our most vulnerable citizens — each
hour of the day, each day of the week, and each week of the month.


finance8
Late


Please bring Hawaii’s long term care licensing system up to a standard that we can be proud of, and one
that will protect our most vulnerable.

Laurel Coleman MD
Geriatric Medicine, Kaua'i

Member, PABEA



p.d

To:  Finance Committee Chalr, Representative Sylvia Luke ] J"l‘ 4‘
Date: 30 March 2018 V'
Re: 9B 2384 - Relating to Care Facilities

Alotva Chair Luke and Committeée Members!

My name is I)z)mzm %’WU | am a Care Home Oparator (Adult Residential Care Homes — ARCHes) In

SB2384 was referred 1o your Committae for hearing soon. | strongly OPPOSE the billin particular {he section ragard'[ng
care homas,

Gurrently, HRS 321-15.8 has fhis provision: «Armual inspections for relicensing shall be conducted with
notice, unless otherwise determined by the department.” ] hereby respectfully ask the Chair and
Mermnbers to retain the language. In addition, for ransparancy and for the welfare and protection of our Kupuna, the
above-mentionad HRS already allows the Office of Health Cara Assuranes (QHCA) to conduct unannounced visits at

any intervals at its discretion to confim carrection of deficiencies andfor to investigate complainis for suspicion of neglect
and abuse.

Accarding o dala and statistics gathered and published by DHS Adult Protective and Community Services Board, In
2044, there were 168 confinned cases Of abuse and negleet from 1,104 reparts. Out of those reports, there were 448
relatives as perpeirators (44%), and staff of caring facility was reporfed at 15% with 152 cases. Furthesmore, data showed
13 incidents (1%) happened in ARCHes and 5 (0 %) happenex in E-ARCHes. Obviously, the numbers do not indicate that
we need a legislation to warrant an unaanolnced relicensing/recerification visiis. On the CCEFHs side (family foster
homes), the numbers are a litle bit higher, but with tighter OVERSIGHT and ACCOUNTARLITY to gl individuals involved
with the care of an eiderdy, those numbers should go down.

Annual relicensing survey WITHOUT NOTICE does not prévent abuse of negiact in any care facility. Annuai survey for
relicensing is primarily for administrative purposes to make sure that the care home is complying with the list of
requirements or the care home i8 In sompliance with Chapter 100.1.

According to DOH's testimony submitted atihe Mealth Commities hearing, the only reason cited was! “I'o maximize the
raadiness of the cane homes ar dispensaries for an inspection by the Departrment. This will be consistent with all other
ralicensing inspections of health care facilitias under the regulatory responsibility of the OHCA, and is geen as an
Improved safeguard for the public.” Itis a litile difficult to make comparison between care homes and other healthcarg
Excilities, Moet care fachities are "Mom & Pop industry” where fhe opsrator has many tasks to do aside from carpgiving.

The current practice for the annual ralicensing visit is OHCA sends notice to the: ¢are home operator regarding an
upcoming anousl relicensing Inspection, The riotice says "a certain day of the month but it does not arnounce the exact
date.® The reason OHCA has promuigated this system o sliow the care home operator to be present during the
ingpection. There are many tRAsoNs that tha care home oparator could be out the house at ary given time; such as
bringing residents to their medicat appointments, picking up medications, buying provisions and supplies for tha residents,
outings for resiients, and once in awhile a trip to the emergency room. In addition, care home operatsrs have also
personal appointments and errands. QHCA requires that the primary caregiver, the care home cperaior, and the residents
must be present during tha annual relicenaing inspection.

?, believe the curment system is working wall, and the cars home industty does nok need another plece of legisialion 1o
justify the reason cited by the Department for an unannounced relicensing visit

Please retain the language {n the statute, “Annual tnspections for relicansing shallbe sonducted with notice, unless otherwize
determined by the degartment.”

Mahale for your support and consideration.

Sincerely,

Deberm. Sostho

Care Home Operator
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Date: March 31, 2016 l J‘ l 14J

To: Representative Sylvia Luke, Chair
Committee on Finance

Representative Scott Nishimoto, Vice Chair
Committee on Finance

From: Suzie Schulberg

Hearing: Friday, April 1, 2016, 3:00pm
Conference Room 308, State Capitol

Subiject: SB 2384, SD1, HD1 Relating to Licensing Inspections

Position: | strongly support SB 2384, SD1, HD1 which requires the Department of
Health to conduct unannounced visits and relicensing or recertification
inspections for state-licensed care facilities.

Chair Luke, Vice Chair Nishimoto and Members of the House Finance Committee,

Thank you for allowing me this opportunity to provide testimony. My name is Suzie
Schulberg and | have worked in the Long Term Care Industry in Honolulu since January
2001.

As you are aware, SB 2384, SD1, HD1 requires the Department of Health to conduct
unannounced visits and relicensing inspections for state-licensed care facilities [and
medical marijuana dispensaries.] The need for unannounced visits and relicensing
inspections is paramount in order to maximize the effectiveness of the inspections for
care homes. The unannounced visits would be consistent with other relicensing
inspections of health care facilities under the regulatory responsibility of the Office of
Health Care Assurance, are an important safeguard for the public and ensures the
facilities are providing a high standard of quality on a day-to-day basis.

Thank you for giving me the opportunity to submit testimony.
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Real Possibilities

Committee on Finance

Representative Sylvia Luke, Chair
Representative Scott Nishimoto, Vice Chair
State Capitol Conference Room 308
Friday, April 1, 2016 at 3 p.m.

Re: SB2384 SD1 HD1 Relating to Licensing Inspections

AARP Hawaii is a membership organization for people 50 and older with 150,000
members in Hawaii. We support consumer protections that help people to age safely at
home and in community settings.

By 2032 (just 17 years from now) residents age 65+ will represent more than 20.7
percent of the state’s population (331,000 people). At the same time, there will be fewer
family caregivers available to provide care, with the number of available caregivers
dwindling to just 3 potential unpaid caregivers to 1 older adult in need of care.

The state’s licensed care facilities are a critical part of Hawaii’s long-term care
infrastructure. Adult Residential Care Homes provide a more affordable alternative to
elder care than nursing home care in a home-like setting. Most facilities provide quality
care. However, as Hawaii’s need for long-term care options grows and the number of
facilities grows, it is important that the state has measures in place to ensure the safety
of consumers.

We support investing in measures to improve quality of care, increase access to care,
and enforce consumer protections in Hawaii’'s state-licensed care facilities so that we
can protect the safety and well being of Hawaii’'s most vulnerable citizens and ensure
viable long-term care choices for Hawaii residents.
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Re: $B2384 SD1 - testimony in opposition
NOTICE OF HEARING

DATE: FRIDAY, APRIL 01, 2016

TIME: 3:00 PM

PLACE: CONFERENCE ROOM 308
STATE CAPITOL.
415 SOUTH BERETANIA STREET

TO: THE Honorable Chair Rep. Sylvia Luke, Vice Chair
Rep. Scott Y. Nishimoto, and Committee Members of
Finance:

My namels MAnefa RO |

am a Community Care Foster Family Home provider. |
strongly oppose SB2384 SD1 for me the bill relating to
unannounced annual visits and inspections for State licensed
or certified State-care facilities for Relicensing or
Recertification which includes Community Care Foster Family
Homes, Aduit Residential Care Homes. CCFFH have already
Case Managers to supervise clients in our homes, aside from
CTA (Community Ties of America) who does their
unannounced visits any day of the year and anytime of the
day. Unannounced visits or inspections is not an option or
assurance on quality of care for the clients. Time
management is so efficient on what we do as caregivers. We
have scheduled foliow up check up or Doctors appointments



for our clients, blood works every certain dates, and many
more.

MRS 321-15.6 has been in existence, | am
respectfully asking the Committee to retain the language of
the statute “ANNUAL INSPECTIONS FOR RELICENSING
SHALL BE CONDUCTED WITH NOTICE, UNLESS
OTHERWISE DETERMINED BY THE DEPARTMENT.”

Thank you for the opportunity to submit testimony
opposing the intent of $B2384 SDA.

Mahalo for your attention,

Bl B R



Re: SB2384 SD1 - testimony In opposition

NOTICE OF HEARING
DATE: FRIDAY, APRIL 01, 2016
TIME: 3:00 PM
PLACE: CONFERENCE ROOM 308
STATE CAPITOL
415 SOUTH BERETANIA STREET

TO: THE Honorable Chair Rep. Sylvia Luke, Vice Chair
Rep. Scott Y. Nishimoto, and Committee Members of
Finance:

My name is Marte¢s Dom 9o |
am a Community Care Foster Fami!y Home provider. |
strongly oppose SB2384 SD1 for me the bill relating to
unannounced annual visits and inspections for State licensed
or certified State-care facilities for Relicensing or
Receriification which includes Community Care Foster Family
Homes, Adult Residential Care Homes. CCFFH have already
Case Managers to supervise clients in our homes, aside from
CTA (Community Ties of America) who does their
unannounced visits any day of the year and anytime of the
day. Unannounced visits or inspections is not an option or
assurance on quality of care for the clients. Time
management is so efficient on what we do as caregivers. We
~ have scheduled follow up check up or Doctors appointments



for our clients, blood works every certain dates, and many
more.

HRS 321-15.6 has been in existence, | am
respectfully asking the Committee to retain the language of
the statute “ANNUAL INSPECTIONS FOR RELICENSING
SHALL BE CONDUCTED WITH NOTICE, UNLESS
OTHERWISE DETERMINED BY THE DEPARTMENT.”

Thank you for the opportunity to submit testimony
opposing the intent of SB2384 SD1.

Mahalo for your attention,



Reo: SB2384 SD1 - testimony In opposition
NOTICE OF HEARING
DATE: FRIDAY, APRIL 01, 2016
TIME: 3:00 PM
PLACE:. CONFERENCE ROOM 308
STATE CAPITOL
415 SOU;I'H BERETANIA STREET

TO: THE Honorable Chair Rep. Sylvia Luke, Vice Chair
Rep. Scott Y. Nishimoto, and Committee Members of
Finance:

My name ls E7Inda Paguirigan |
am a Community Care Foster Family Home provider. |
strongly oppose SB2384 SD1 for me the bill relating to
unannounced annual visits and inspections for State licensed
or certified State-care facilitios for Relicensing or
Recertification which includes Community Care Foster Family
Homes, Adult Residential Care Homes., CCFFH have already
Case Managers to supervise clients in our homes, aside from
CTA (Community Ties of America) who does their
unannounced visits any day of the year and anytime of the
day. Unannounced visits or inspections is not an option or
assurance on quality of care for the clients. Time
management is so efficient on what we do as caregivers. We
have scheduled follow up check up or Doctors appointments



for our clients, blood works every certain dates, and many
more.

HRS 321-15.6 has been in existence, | am
respectfully asking the Committee to retain the language of
the statute “ANNUAL INSPECTIONS FOR RELICENSING
SHALL BE CONDUCTED WITH NOTICE, UNLESS
OTHERWISE DETERMINED BY THE DEPARTMENT.”

Thank you for the opportunity to submit testimony
opposing the intent of $B2384 SDA1.

Mahalo for your attentig

(




Re: $B82384 SD1 - Testimony in Opposition

NOTICE GF HEARING

DATE:  Friday, Aprit 0, 2016

TIMIE:  3:00 p.m. '

PLACE: Conference Room 308
State Capitod . :
£1% South Beretahia Street

To:  ‘The Honorable Chair Rep. Sybida Luke, Vice Chair Rep. Scott Y., Nishimoto,
and Committed Mambers of Finanee

5

Mynameis_ LOUIC  Mipeld , t am a Community Care Foster
Family Home provider. ] strongly Oppose $SB2Z384 SD1 or the bill relating to the unannounced
annual visits and inspections for State-licensed or certified State-care facilities for Reficensing or
Recertification which indludes — Commurity Care Foster Family Homaes, Adult Residential Care
Homes. CCFFH have already Case Managers o suparvise clients in our homes, asida from the
CTA {Community Ties of America) who does thelr unannounced visits any day of the vear and
anytime of the day, Unan nounced visits or inspections is hat an eption or assurance on guality
of care for our clients. Time management is so efficient on what we do as caregivers. We have
scheduled follow up chiecksup or Doctor's appoimtments for our clients, blood work every
certain dates, and many more. '

HRS 321-15.6 has been in existence, | am respectiully asking the Committee to retatn
the language of the statue “Anngal inspections for relicensing shall be conducted with notice,
unless atherwise determined by the department.”

Thank you for the ap partunity 10 submit testimony ppposing the intent of $82384 SD1.

Mahaio for yvour Artention



Re: SB2384 SD] — Testimony In Opposition

NOTICE OF HEARING

DATE:  Friday, April 01, 2016

TIME. 300 pm. .

PLACE: Conference Room 308
State Capitol .
415 South Beretania Street

T The Honorable Chair Rep. Sylvia Luke, Vice Chalr Rep. Scott Y. Nishimoto,

and Committee Menibars 6f Finance

Mynameis_ VANPRA & kAPCLA o Community Care Foster
Family Home provider. ! strongly oppose SB2384 51 or the bill relating to the unannounced
annual visits and inspections for State-licensed or certified State-care facilities for Reficensing or
Recertification which includes - Community Care Foster Family Homes, Adult Residential Care
Hotnes. COFEH have already Case Managers 1o supervise riients in our hesmes, aside from the
CTA (Community Ties of America) who does thelr unannounced visits any day of the year ang
anytime of the day. Unannounced visits or inspections is not an option or assurance on guakity
of care for sur clients, Time management is so efficient on what we do as caregivers. We have
scheduled follow up cHeck-up or Doctor's appoittments for aur clients, blood work every
certain dates, and many more, »

HRS 321-15.6 has been in existence, 1 am respectfully asking the Comimittee to retain
the language of the statiie “Annual inspections for relicensing shall be conducted with notice,
uniless otherwise determined by the departrient.”

Thank yau for the oppertunity to submit testimony opposing the intent of $82384 $D1.

Mahalo for your Attention,

A —



Re: SB2384 5D1 ~ Testimony in Opposition

NOTICE OF HEARING

DATE: Friday, April 01, 2016
TIME: 3:00p.m.
PLACE: Conference Room 308
State Capitol
415 Spouth Beretania Street

To: The Honorable Chair Rép. Sylvia Luke, Vice Chair Rep. Scott Y. Nishimoto,

and Committee Members of Finance

My name is Kd’(’k"l fﬁ/ﬂ(’lﬂ) _, |am a Community Care Foster
Family Home provider. | strongly oppose SB2382 SD1 or the bill relating to the unannounced
annual visits and inspections for State-licensed or certified State-care facilities for Relicensing ar
Recertification which includes — Community Care Foster Family Homes, Aduit Residential Care
Homes. CCFFH have already Case Managers to supervise clients in our homes, aside from the
CTA {Community Ties of America) who does their unan nounced visits any day of the year and

. anytime of the day. Unannounced visits or inspections is not an option or assurance on quality

of care for our clients. Time management is so efficient on what we do as caregivers. We have
scheduled follow up check-up ar Doctor’s appointments for our clients, blood work every
certain dates, and many more.

- HRS 321-15.6 has been in existence, | am respectfully asking the Committee to retain
the language of the statue “Annual inspections for relicensing shall be conducted with natice,
uniess otherwxse determined by the department.”

Thank you for the opporturity to submit testimony opposing the intent of SB2384 SD1.

Mahalo for your Attention,

Costrw Agust Bsln G Homt
gy & (ermla,o 4.
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Re: 5B2384 5D1 —Testimony in Opposition

NOTICE OF HEARING

DATE: Friday, April 01, 2C16
TIME. 300 p.m.
PLACE: Conference Room 308
State Capitol
415 South Beretania Street

To:  The Honorable Chair Rep. Sylyia Luke, Vice Chair Rep. Scott Y. Nishimoto,

and Committee Members of Finance

My name is Grct JADULANG | 1am a Community Care Foster
Family Home provider. | strongly oppose SB2384 SD1 or the bill relating to the unannounced
annual visits and inspections for State-licensed or certified State-care facilities for Reficensing or
Recertification which includes — Community Care Foster Family Homes, Adult Residential Care
Homes. CCFFH have already Case Managers to supervise clients in our homes, aside from the
CTA {Community Ties of America) who does their unannounced visits any day of the year and
anytime of the day. Unannounced visits or inspections is not an option or assurance on quality
of care for our clients. Time management is so efficient on what we do as caregivers. We have
scheduled follow up check-up or Doctor’s appointments for our clients, blood work every
certain dates, and many more.

HRS 321-15.6 has heen in existence, | am respectfully asking the Committee to retain
the language of the statue “Annual inspections for relicensing shail be conducted with notice,
unless otherwise determined by the department.”

Thank you for the opportunity to submit testimony opposing the intent of SB2384 5D1.

Mahalo for your Attention,
froco 244 e
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Re: SB2384 SD1 - testimony in opposition
NOTICE OF HEARING
DATE: FRIDAY, APRIL 01, 2016
TIME: 3:00 PM
PLACE: CONFERENCE ROOM 308
STATE CAPITOL
415 SOUTH BERETANIA STREET

TO: THE Honorable Chair Rep. Sylvia Luke, Vice Chair
Rep. Scott Y. Nishimoto, and Committee Members of
Finance:

My nameis Estbelifsl CGaguao |
am a Community Care Foster Family Home provider. |
strongly oppose $B2384 SD1 for me the bill relating to
unannounced annual visits and inspections for State licensed
or certified State-care facilities for Relicensing or
Recertification which includes Community Care Foster Family
Homes, Adult Residential Care Homes. CCFFH have already
Case Managers to supervise clients in our homes, aside from
CTA (Community Ties of America) who does their
unannounced visits any day of the year and anytime of the
day. Unannounced visits or inspections is not an option or
assurance on gquality of care for the clients. Time
management is so efficient on what we do as caregivers. We
have scheduled follow up check up or Doctors appointments



g4/81/2016 ©6:38 3271487 EVELVN PAGE @2

for our clients, biood works every certain dates, and many
more.

| HRS 321-15.6 has been in existence, | am
respectfully asking the Committee to retain the language of
the statute “ANNUAL INSPECTIONS FOR RELICENSING

SHALL BE CONDUCTED WITH NOTICE, UNLESS
OTHERWISE DETERMINED BY THE DEPARTMENT.”

Thank you for the opportunity to submit testimony
opposing the inte{rt of SB2384 SD1.

Mabhalo for your attention,
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Re: SB2384 SD1 - testimony in oppoeition

NOTICE OF HEARING

DATE:  FRIDAY, APRIL 01, 2016

TIME:  3:00 PM |

PLACE: CONFERENCE ROOM 308
STATE CAPITOL

415 SOUTH BERETANIA STREET

TO: THE Honorable Chair Rep. Sylvia Luke, Vice Chair
Rep. Scott Y. Nishimoto, and Committee Members of
Finance: «

My namels 7{1Miia L. AwGSID |
am a Community Care Foater Family Home provider. |
strongly oppose SB2384 SD1 for me the bill relating to
unannounced annual visits and inspections for State licensed
or certified State-care facilities for Relicensing or

Lo

Recertification which includes Community Care Foster Family

Homes, Adult Residential Care Homes. CCFFH have already
Case Managers to supervise clients in our homes, aside from
CTA (Community Ties of America) who does their
unannounced visits any day of the year and anytime of the
day. Unannounced visits or inspections is not an option or
assurance on quality of care for the clients. Time
management is so efficient on what we do as caregivers. We
have scheduled foliow up check up or Doctors appointments
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for our clients, blood works every certain dates, and many
more.

HRS 321-15.8 has been in existance, | am
respectfully asking the Committee to retain the language of
the statute “ANNUAL INSPECTIONS FOR RELICENSING
SHALL BE CONDUCTED WITH NOT ICE, UNLESS ,
OTHERWISE DETERMINED BY THE DEPARTMENT.”

Thank you for the apportunity to submit testimony
opposing the intent of SB2384 SD1.

Mahalo for your attention,

Qlaitssr
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Re: 582384 SD1. - Testimony in Opposition

NOTICE OF HEARING

BATYE: Friday, April 01, 2016
TIME:  3:00 p.m,
PLACE: Conference Room 308
State Capitol
415 South Beretania Street

To:  The Honorable Chair Rep. Svlvia Luke, Vice Chair Rep. Scott Y. Nishimoto,

and Committee Members of Finance

My name is M&m{’t& , 1 am a Community Care Foster

Family Home provider. | strongly oppose SB2384 S0, or the bill relating to the unannounced
annual visits and inspections for State-licensed ar certified State-care facilities for Redicensing or
Recertification which includes — Community Care Foster Family Homes, Adult Residential Care
Homes. CCFFM have already Case Managers to supervise clients in our homes, aside from the
CTA (Cornmunity Ties of America) who does their unannounced visits any day of the year and
anytime of the day. Unannounced visits or inspections is not an option or assurance on quaiity
of care for our clients. Time management is so efficient on what we do 25 Caregivers, We have
scheduled follow up check-up or Doctor's appoimments for pur chients, blood work every
certain dates, and many more. '

HRS 321-15.6 has been in existence, tam respectfully asking the Committee to retain
the language of the statue “Annuat inspections for reficensing shall be conducted with notice,
uniess otherwise determined by the department.” :

Thank you far the epportunity to submit testimony opposing the intent of S82384 SD1.

Mahaio for your Attention,
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Re: SB2384 SD1 — Testimony in Oppasition

NOTICE OF HEARING

DATE:  Rrsday, April 01, 2026
TIME:  3:00.0.m,
PLACE: Conference Room 308
State Capitol
415 South Beretania Street

To:  The Honorable Chair Rep. Sybufa Luke, Vice Chalr Rep. Scott ¥. Nishimeote,
and Committae Members of Finance.

My name is 'A'ﬂ"‘m” U el H‘U » 1 am a Community Care Foster

Family Home provider, | strongly oppose SB2384 SD1 or the bill relating to the unannounced
anuual visits and inspections for State-licensed or cartified State-care facilities for Relicensing.or
Receriification which inciudes - Commitnity Care Foster Family Momes, icult Residential Care
Homes. CCFFH have already Case Managess to supervise clionts in owr homes, aside fram the
CTA {Community Ties of America) who does thelr unannounced visits any day of the year and
anytime of the day. Unannouncad visits or inspections is not an option or assurance on quality
of care for our clients. Time management is so efficient on what we do as caregivers, We have
scheduied follow up check-up or Doctor's appaintments for our clients, blood work eve ry
certain.dates, and many more

HRE 321-15.6 has been-newistence, 1 amrespectfully asking tha Committes tretain
the lenguage of the statue *Annual inspections for relicensing shall be conducted with notice,
unless otherwise detarmined by the department.”

Thank you for the opportunity 10 submit tastimony opposing the intent of $B2384 SD1. '

Mahalp for your Attentian,

AR R R R i AU Fed W e g

[P VORI NP i v mw w I T

v il LY WRLY VO NU P



From: mailinglist@capitol hawaii.gov

Sent: Friday, April 01,2016 10:46 AM

To: FINTestimony rEYEY
Cc: cariagacora@yahoo.com l ‘j‘ l ]‘J
Subject: Submitted testimony for SB2384 on Apr 1, 2016 15:00PM

SB2384

Submitted on: 4/1/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Present at Hearing
| Frances Marie E. Cariaga || Individual | Oppose | No |

Comments: | strongly oppose this SB2384 in regards to the intent of it. Thank you for reading my
testimony .

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please emalil
webmaster@capitol.hawaii.gov


fin
New Stamp
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LATE
From: mailinglist@capitol.hawaii.gov 4

Sent: Friday, April 01, 2016 11:03 AM

To: FINTestimony

Cc: deborah.stone-walls@co.maui.hi.us

Subject: *Submitted testimony for SB2384 on Apr 1, 2016 15:00PM*
SB2384

Submitted on: 4/1/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Present at Hearing

Maui County Office on
Aging

Deborah Stone-Walls Support No

Comments:

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please emalil
webmaster@capitol.hawaii.gov
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To: State of Hawaii Legislature, House of Representatives, Committee on Finance

Date: April 1, 2016
Re:  SB 2384 - Relating to Care Facilities

Aloha Chair Sylvia Luke, Vice Chair Scott Y. Nishimoto, and Finance Committee Members,

My name is Elena A. Galario, and I am a Care Home Operator in Waipahu, Hawaii. I am
in strong opposition to the bill, SB 2384, in particular to the section regarding care homes.

Currently, community-based care facilities are governed by different regulations
regarding unannounced visits and annual inspection for relicensing. The Department of Health
(DOH) has jurisdiction over the Adult Residential Care Homes (ARCH) under the guidance of
Hawaii Revised Statutes (HRS) Section 321-15.6. The Department of Human Services (DHS)
has the jurisdiction over the foster family homes using the guidelines under Hawaii
Administrative Rules Title 17, Chapter 1454. I am respectfully asking the Committee to retain
the language of HRS § 321-15.6: “Annual inspections for relicensing shall be conducted with
notice, unless otherwise determined by the department.”

The DOH supports SB 2384, in it current form. The DOH in its testimony submitted at
the Health Committee hearing, cited the following reason why it supported the bill, “To
maximize the readiness of the care home or dispensaries for an inspection by the Department.
This will be consistent with all other relicensing inspections of health care facilities under the
regulatory responsibility of the OHCA, and is seen as an improved safeguard for the public.” It
is difficult to make the comparison between care homes and other health care facilities. Most
care home facilities are of the “mom and pop industries”, are small businesses, and provide
services to 1-6 residents, whereas health care facilities are “bigger” businesses, have many
employees, and provide services to many clients.

The current practice of the DOH, through the Office of Health Care Assurance (OHCA),
is to send a notice to the care home operator regarding an upcoming annual relicensing
inspection. For example, the notice may state, “Your annual inspection will take place on a
Tuesday in the month of June 2016.” The reason OHCA has utilized this system is to allow the
care home operator to be present during the inspection. OHCA requires that the primary
caregiver, the care home operator, and the residents be present during the annual relicensing
inspection. There are many reasons why a care home operator may not be home on any given
day, such as bringing the residents to their medical/dental appointments, picking up resident’s
medications, buying provisions and supplies for the residents, planned outings for residents, and
the rare trip to either an urgent care facility or the emergency room. In addition, the care home
operators may not be present at the home due to their own personal appointments (medical or
otherwise), errands, and in-services/continuing education classes.


finance8
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The statute already has a provision for unannounced visits. OHCA can conduct
announced visits at any intervals at its discretion to confirm correction of deficiencies and/or
complaints for suspicion of neglect or abuse.

According to the data and statistics gathered and published by DHS Adult Protective and
Community Services Board, in 2014, there were 1,104 reported cases of suspected abuse and/or
neglect. Out of the 1,104 reported cases, there were 168 confirmed cases of abuse and/or
neglect. Out of those reported cases, the perpetrators were listed as follows: 445 cases involved
relatives (40.3%), and 152 cases involved care facilities staff members (13.7%). Furthermore,
the data showed that of the reported suspected cases of abuse and/or neglect, 13 cases (1.1%)
happened in ARCH facilities and 5 cases (0.4%) occurred in Expanded ARCH facilities. The
statistics do not indicate that we need legislation to warrant an unannounced
licensing/recertification visits. Annual relicensing without notice does not prevent abuse or
neglect in any care facility. Annual survey for relicensing is primarily for administrative
purposes to make sure that the care home is complying with the list of requirements or the care
home is in compliance with Hawaii State Department of Health Chapter 100.1.

I believe that the current annual relicensing system is working well, and the care home
industry does not need another piece of legislation to abide by, based upon the Department’s
provided reason for an unannounced relicensing visit.

Please retain the language in the HRS § 321-15.6, “Annual inspections for
relicensing shall be conducted with notice, unless otherwise determined by the
department.”

Thank you for your time and your consideration.

Sincerely,

ﬂm}m

Elena A. Galario
Care Home Operator
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From: mailinglist@capitol.hawaii.gov

Sent: Friday, April 01, 2016 11:11 AM

To: FINTestimony

Cc: cariagacora@yahoo.com

Subject: Submitted testimony for SB2384 on Apr 1, 2016 15:00PM
SB2384

Submitted on: 4/1/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Present at Hearing
| JoaneE.Cariaga || Individual | Oppose | No |

Comments: I'm opposing the intent of the SB 2384. Thank you for this opportunity to submit my
testimony.

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please emalil
webmaster@capitol.hawaii.gov
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From: mailinglist@capitol.hawaii.gov

Sent: Friday, April 01, 2016 11:13 AM

To: FINTestimony

Cc: cariagacora@yahoo.com

Subject: Submitted testimony for SB2384 on Apr 1, 2016 15:00PM
SB2384

Submitted on: 4/1/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Present at Hearing
| Grace Andress | Individual | Oppose | No |

Comments: | strongly oppose the intent of the SB2384.Thank you for your attention

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please emalil
webmaster@capitol.hawaii.gov
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Re: $B2384 SD1 - testimmy in opposition

NOTICE OF HEARING LATE

DATE: FRIDAY, APRIL 01,2016

TIME:  3:00 PM

PLACE: CONFERENCE RCOOM 308
STATE CAPITOL
| 415 SOUTH BERETANIA STREET

TO: THE Honorable Chair Rep. Sylvia Luke, Vice Chair

Rep. Scott Y. Nishimoto, and Committee Members of
Finance:

My nameis SOSVRA  SON SN I
am a Community Care Foster Family Home provider. |
strongly oppose SB2384 SD1 for me the bill relating to
unannounced annual visits and inspections for State licensed
or certified State-care facilities for Relicensing or
Recertification which includeg Community Care Foster Farily
Homes, Adult Residential Cae Homes. CCFFH have already
Case Managers to supervise [lients in our homes, aside from
CTA (Community Ties of Ametica) who does their
unannounced visits any day df the year and anytime of the
day. Unannounced visits or inspections is not an optionor
assurance on quality of care fpr the clients. Time
management is so efficient onp what we do as caregivers. We
have scheduled follow up check up or Doctors appointments
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for our clients, blood works e
more.

yery certain dates, and many

HRS 321-15.6 has been in existence, | am
respectfully asking the Committee to retain the language of
the statute “ANNUAL INSPECTIONS FOR RELICENSING
SHALL BE CONDUCTED WITH NOTICE, UNLESS
OTHERWISE DETERMINED BY THE DEPARTMENT.” |
- Thank you for the opportunity to submit testimony
opposing the intent of SB2384 SD1.

| Mahalo for your attention,
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Re: SB2384 SD1 - teatimony in opposition
NOTICE OF HEARING

21

DATE: FRIDAY, APRIL 01, 2016 LATE
' V'

TIME: 3:00 PM

PLACE: CONFERENCE ROOM 308
STATE CAPITOL
415 SOUTH BERETANIA STREET

TO: THE Honorable Chair Rep. Sylvia Luke, Vice Chair
Rep. Scott Y. Nishimoto, and Committee Members of
Finance: |

My nameis /(771 G- @U/@baﬁﬂ !
am a Community Care Foster Family Home provider. |
strongly oppose §B82384 SD1 for me the bill relating to
unannounced annual visits and inspections for State licensed
or certified State-care facilities for Relicensing or
Recertification which includes Community Care Foster Family
Homes, Adult Residential Care Homes. CCFFH have aiready
Case Managers to supervise clients in our homes, aside from
CTA (Community Ties of America) who does their
unannounced visits any day of the year and anytime of the
day. Unannounced visits or inspections is not an option or
assurance on quality of care for the clients. Time
management is so efficient on what we do as caregivers. We
have scheduled follow up check up or Doctors appointments
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for our clients, blood works every certain dates, and many
more.

HRS 321-15.6 has been in existence, 1 am
respectfully asking the Committee to retain the language of
the statute “ANNUAL INSPECTIONS FOR RELICENSING
SHALL BE CONDUCTED WITH NOTICE, UNLESS
OTHERWISE DETERMINED BY THE DEPARTMENT.”

Thank you for the opportunity to submit testimony
opposing the intent of $82384 SD1.

Mahalo for your attention,

Lt G. Quiaban |
L\ngl‘/]]’to 712.( am J %%JCS
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Re: $B2384 SD1 - testimony In opposition
NOTICE OF HEARING
DATE: FRIDAY, APRIL 01, 2016

TIME:  3:00 PM LATE

PLACE: CONFERENGE ROOM 308
STATE CAPITOL
415 SOUTH BERETANIA STREET

TO: THE Honorable Chalr Rep. Sylvia Luke, Vice Chair
Il;tiep. Scott Y. Nishimoto, and Committee Members of
nance:

My name is M@Y‘ISSG C;(QE:] A 1
am a Community Care Foster Family Home provider. |
strongly oppose SB2384 SD1 for me the bill relating to
unannounced annual visits and inspections for State licensed
or certified State-care facilities for Relicensing or
Recertification which includes Community Care Foster Family
Homes, Aduit Residential Care Homes. CCFFH have already
Case Managers to supervise clients in our homes, aside from
CTA (Community Ties of America) who does their
unannounced visits any day of the year and anytime of the
day. Unannounced visits or inspections is not an option or
assurance on quality of care for the clients. Time |
management is so efficient on what we do as caregivers. We
have scheduled follow up check up or Doctors appointments
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for our clients, blood works every certain dates, and many
more. |

HRS 321-15.6 has been in existence, ! am
respectfully asking the Committee to retain the language of
the statute “ANNUAL INSPECTIONS FOR RELICENSING
SHALL BE CONDUCTED WITH NOTICE, UNLESS
OTHERWISE DETERMINED BY THE DEPARTMENT,”

Thank you for the opportunity to submit testimony
opposing the intent of $82384 SD1.

Mahalo for your attention,

Wm
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Re: $B2384 SD1 - testimony in opposition
NOTICE OF HEARING

DATE:  FRIDAY, APRIL 01, 2016
TIME: 3:00 PM

LATE

PLACE: CONFERENGE ROOM 308
STATE CAPITOL
415 SOUTH BERETANIA STREET

TQ: THE Honorable Chair Rep. Sylvia Luke, Vice Chair
Rep. Scott Y. Nishimoto, and Committes Members of
Finance:

My name Is FR/A/CESS oY Qominigo. |
am a Community Care Foster Family Home provider. |
strongly appose SB2384 SD1 for me the bill relating to
unannounced annual visits and inspections for State licensed
or certified State-care facilities for Relicensing or
Recetification which includes Community Care Foster Family
Hoimes, Adult Residential Care Momes. CCEFEH have already
Case Managers to supervise clients in our homes, aside from
CTA (Community Ties of America) who does their
unannounced visits any day of the year and anytime of the
day. Unannounced visits or inspections is not an option or
assurance on quality of care for the clients. Time
management is so efficient on what we do as caregivers. We
have scheduled follow up check up or Doctors appointments
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for our clients, blood works every certain dates, and many
more.,

HRS 321-15.6 has been in existence, | am
respectfully asking the Committee to retain the language of
the statute "“ANNUAL INSPECTIONS FOR RELICENSING
SHALL BE CONDUCTED WITH NOTICE, UNLESS
OTHERWISE DETERMINED BY THE DEPARTMENT "

e U S W "FRENN WY e

Thank you for the opportunity to submit testimony
opposing the intent of $SB2384 SD1.
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" Re: SB2384 SD1 - testimony In opposition
NOTICE OF HEARING —
DATE: FRIDAY, APRIL 01,2016 | LATE
TIME:  3:00 PM !
PLACE: CONFERENGE ROOM 3ds
STATE CAPITOL
415 SOUTH BERETANIA BTREET

TO: THE Honorable Chair Rep. Sylvia L uke, Vice Chair
Rep. Scott Y. Nishimoto, and Committer: Members of
Finance: .

' My name ls [?05/’4# Logewrze i
am a.Community Care Foster Family Home provider. |
strorigly oppose SB2384 SD1 for me the bill relating to
unannounced annual visits and ingpections for State licensed
or certified State-care facilities for Relicensing or
Recertification which includes Com unity Care Foster Family
Homaes, Aduit Residential Care Homes. CCGEFH have already
Case Managers to supervise clients in our homes, aside from
CTA (Community Ties of America) who docs their
unannounced visits any day of the ygar and anytime of the
day. Unannounced visits or | ons is rot an option or
assurance on quality of care for the glients. Time
management is so efficient on what we do as caregivers. We
have scheduled follow up check up ar Doclors appointments
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for our clients, blood works every certain dates, and many
more.

HRS 321-15.8 has been i axistance, | am
respectfully asking the Committes tp retai’ the language of
the statute “ANNUAL INSPECTIONS FOR RELICENSING
SHALL BE CONDUCTED WITH TICE, UNLESS
QTHIERWI&E DETERMINED BY THE DEPARTMEHT”

Thank you for the opmrtuhﬂy to submit testimony
opposing the intent of sazsu SD1. |

Mahalo for your attontion,

Yy
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Re: 5B2384 SD1 - testimony in opposition
NOTICE OF HEARING

DATE: FRIDAY, APRIL 01, 2016 - LATE

TIME:  3:00 PM

PLACE: CONFERENCE ROOM 308
STATE CAPITOL
415 SOUTH BERETANIA STREET

TO: THE Honorable Chalr Rep. Syivia Luke, Vice Chair
Rep. Scott Y, Nishimoto, and Committee Members of
Finance:

My naine is | I
am a Community Care Foster Family Home provider. |
strongly oppoas SB82384 SD1 for me the bill relating to
unannounced annual visits and inspections for State licensed
or certified State-care facilities for Relicensing or ',
Recertification which includes Community Care Foster Family
Homes, Adult Residential Care Homes. CCFFH have glready
Case Managers 1o supervise clients in our homes, aside from
CTA (Community Ties of America) who does their
unannounced visits any day of the year and anytime of the
day. Unannounced vigits or inspections is not an option or
assurance on quality of care for the clients. Time
management is so efficient on what we do as caregivers. We
have scheduied follow up check up or Doctors appointments
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for our clients, blood works every certain dates, and many
more.

HRS 321-15.6 has been in existence, | am
respectfully asking the Committes 1o retain the language of
the statute “ANNUAL INSPECTIONS FOR RELICENSING
SHALL BE CONDUCTED WITH NOTICE, UNLESS .
OTHERWISE DETERMINED BY THE DEPARTMENT.”

Thank you for the apportunity to submit testimony
- opposing the intent of SB2384 SD1, |

Mahalo for your attention, -
Qae@onewe z- Cﬁrﬂk&m



Re: $B2384 SD1 - testimony in opposition
NOTICE OF HEARING

DATE: FRIDAY, APRIL 01, 2016

LATE

TIME: 3:00 PM

PLACE: CONFERENCE ROOM 308
STATE CAPITOL
415 SOUTH BERETANIA STREET

TO: THE Honorable Chair Rep. Syivia Luke, Vice Chair
Rep. Scott Y. Nishimoto, and Committee Members of
Finance:

My name is Evelyn Q. Isabelo, | am a Community
Care Foster Family Home provider. 1 strongly oppose
$B2384 SD1 for me the bill relating to unannounced annual
visits and inspections for State licensed or certified State-care
facilities for Relicensing or Recertification which includes
Community Care Foster Family Homes, Adult Residential
Care Homes. CCFFH have already Case Managers to
supervise clients in our homes, aside from CTA (Community
Ties of America) who does their unannounced visits any day
of the year and anytime of the day. Unannounced visits or
inspections is not an option or assurance on quality of care for
the clients. Time management is so efficient on what we do as
caregivers. We have scheduled follow up check up or Doctors
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appointments for our clients, blood works every certain dates,
and many more. | |

HRS 321-15.6 has been in existence, | am
respectfully asking the Committee to retain the language of
the statute “ANNUAL INSPECTIONS FOR RELICENSING
SHALL BE CONDUCTED WITH NOTICE, UNLESS
OTHERWISE DETERMINED BY THE DEPARTMENT.”

Thank you for the opportunity to submit testimony
opposing the intent of SB2384 SD1.

Mabhalo for your attention,

Evelyn Q. Isabelo, CNA



Re: SB2384 SD1 - testimony in opposition
NOTICE OF HEARING

LATE

DATE: FRIDAY, APRIL 01, 2018

TIME:  3:00 PM

PLACE: CONFERENGE ROOM 308
STATECAPITOL
415 SOUTH BERETANIA STREET

TO: THE Honorable Chair Rep. Sylvia Luke, Vice Chair
Rep. Scott Y. Nishimoto, and Committee Members of
Finance:

My nameis E47L/E 47 JOMINGCD I
am a Community Care Foster Family Home provider. |
strongly oppose SB2384 SD1 for me the bill retating to
unannounced annual visits and inspections for State licensed
or certified State-care facilities for Relicensi ng or
Recertification which includes Community Care Foster Family
Homes, Adult Residential Care Homes. CCFFH have already
Case Managers to supervise clients in our homes, aside from
CTA (Community Ties of America) who does their
unannounced visits any day of the year and anytime of the
day. Unannounced visits or inspections is not an option or
assurance on quality of care for the dlients. Time
management is so efficiert on what we do as caregivers. We
have scheduled follow up check up or Doctors appointments
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for our clients, blood works every certain dates, and many
more.

HRS 321-15.6 has been in existence, | am
respectfully asking the Committee to retain the language of
the statute “ANNUAL INSPECTIONS FOR RELICENSING
SHALL BE CONDUCTED WITH NOTICE, UNLESS
OTHERWISE DETERMINED BY THE DEPARTMENT.”

Thank you for the opportunity to submit testimony
opposing the intent of 5B2384 SD1.

Mabhalo for your attention,

Horrg
EMjuie M- Dommgd
, AR L e



Re: 5B2384 501~ Testimany in Oppaosition

: r |
. LATI
NOTICE OF HEARING - 4

OATE: Friday, Apeit 01, 2018
TIME:  3:00 p.m.
PLACE: Conference Room 308
State Capitol
415 Sauth Beretania Street

To:  TheHonorable Chair Rep. Sylvia Luke, Vice Chair Rep. Scoft Y. Nishimoto,
and Committee Members of Financa

My name is JWWE EANEN Ut , { am a Community Care Foster

Family Home provider, | strongly opposé $B2384 SDT or the bill refating to the unannounced
annual visits and inspections for State-licensed or certified State-care facilities for Relicensing or
Recertification which includes — Community Care Foster Family Homes, Adult Residential Care
Homes. CCFFH have already Case Managers to supervise cliants In our homes, aside from the
CTA {Community Ties of America) who does their unannaunced visits any day of the year and
anytime of the day. Unannounced visits or inspections is not ap option or assurance on quality
of care for our cdlients. Time management is sa eicient on what we do as caregivers. We have
scheduled fotlow up check-up ur Doctor's appointments for our clients, blood work every
certain dates, and sany more.

HRS 321-15.6 has bsen in existence, | am respectfully asking the Committee to retain
the language of the statue “annual inspections for relicensing shall be conducted with notice,
unless ctheruwdse determined by the department.”

Thank you for the opportunity to submit testimony opposing the intent of SE23R4 SD1.

Mahalo for your Attention,
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Re: SR2384 S - Testimvony in Oppesition

LATE

NOTICE OF HEARING

DATE: Friday, April 81, 2015
TIME: 3:00pm.
PLACE: Cooference Room 308
State Capitol
4§15 South Beretania Street

To:  The Honorable Chair Rep. Sylvia Luke, Vica Chair Rep. Scott Y. Nishimoto,
and Committee Members of Finanke

LGl TRREANDES

My name is o ' ;1 am 3 Community Care Foster
Family Home provider, | strongly oppose SBZ384 SP1 or the bl relating to the unannounced
annual visits and spections for State-licensed or certified State-care fecilitles for Rellcensing or
Recertification which includes ~Community Care Fuster Family Homes, Adult Besidential Care
Homes. OCFFH hawe already Case Managers to supaervisa clisnts In our homes, aside from the
. CTA {Cammunity Ties of America) who does thelr unammounced visits any day of the year and
anytime of the day. Unannounced visits or inspections is not an option o assurance on quality
of care for our clients. Time management is so effident oo what wa do as caregivers, We have
scheduled foliow up chedup or Doctor's appointments for our clients, blood work every
certain dates, and many more.

' HRS 321-15.6 has been in existence, | am respeactfully asking the Committes to retain
the language of the statue “Ansual inspections for relicensing shall be conducted with notice,
_Mumdmh&edemm” :

Thank you for the opgortunity to submit testimony op posing the intent of SB2384 5D1.

Wahalo for vour Attention, -
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Re: 582384 SD1 - Tastimony In Opposition

LATE

NOTICE OF HEARING

DATE: Friday, April 01, 2018
TIME: 300pm. .
PLACE: Conference Room 308
State Capitol
4315 South Beretania Street

To:  The Honorable Chair Rep, Sylvia Luke, Vice Chair Rep. Scott Y. Nishimato,
and Corpmittes Members of Finance

e | Ioerl
My name ﬁﬁyiﬁm CANAM U"s‘t”* , Fam a Communhty Care Foster
Family Home provider. Lsirongly oppose SB2334 SD1 or the bl refating to the unannounged
antual visits and nspections for Stateiicensed or cestified State-care facilities for Relicensing or
Recertification which inchudes— Community Care Foster Family Homes, Adult Residential Care
Homes. CCFER have already Case Managers to supervise clients Jo our harmes, aside from the
. CTA (Community Ties of America) who doas thelr unanaounced visits any day of the year and
anytime of the day. Unannounced vislts of inspections is nhot an option or assursncs on quality
of cave for our clients. Time management Is so efficlent op what we do as carggivers. We have,
schaduled follow up check-up or Doctor's appointments for our clients, blood work every
cerfain dates, and many more.

HRS 221-15.6 has been in existence, | am respectfuily asking the Committee 1o retain
the language of the statue “Asnual inspections for relicensing shall be conducted with netice,
unless otherwise determined by the depssriment.” '

Thank you for the opportunity to submit testimony ppposing the intent of SEX384 501

Mahalo for your Attention,

JRY . NN TR WY o b ek W F W
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fa: 582384 SD1 ~ Testimony in Opposition

LATE

NOTICE OF HEARING

DATE: Friday, April 04, 2016
TIME: 3100 p.m.
PLACE: Conforence Roon 308
State Capitol
415 South Beretanis Street

To:  The Honorable Chalr Rep. Sylvia Luke, Vice Chalr Rep. Scott Y. Nishimota,
and Commtittes Members of Finance:

My name is‘ Mg\% | GANE UL @‘@; am a Community Care Foster

Family Home provider. | strongly oppose 582384 $01 or the bill relating to the unannounced
annual visits and inspections for State-licensed or certified State-care facilities for Reficensing or
Recertification which includes—Community Care Foster Family Homes, Adult Residential Carg
Homes. COEFH have already Cass Managers to supervise clionts In our homes, aside from the

. CTA {Community Ties of America) who does their unannounced visits any day of the year and
anytime of the day, Unannounced vislts or inspections is not an option or assurance on quality
of care for cur dieats. Tame management is so efficient on what we do as caregivers. We have
scheduled follow up check-up ar Doctor’s appointments for our clients, blood work every
cectain dates, and many more.

HRS 321-15.5 has bean in existence, | am respectfully asking the Committee to retain
the languags of the statue “Annual inspections for relicensing shall be conducted with notice,
unless otherwise determined by the department.”

Thank you for the opportunity to subroit testimony Spposing the intent of SB2384 S0

Mahalo for your Attention,

P JE VO
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Re: 882384 S0 - testimony In opposition

NOTICE OF HEARING

LATE

DATE: FRIDAY, APRIL 01, 2016

TIME:  3:00 PM
PLACE: CONFERENCE ROOM 308
STATE CAPITOL

415 BOUTH BERETANIA STREET

TO: THE Honorable Chair Rep. S ivia Liske, Vice Chair
Rep. Scott Y. Nishimoto, and Committe:: Members of

Finance:

My name is M Y1 ~ ZL |
am a Community Care F Family'Home provider., |
strongly oppose SB2384 SD1 for me the bill relating to

unannounced annual visits and in spections for State licensed
or certified State-care tacilities for Relicensing or
Recertification which includes Community 13are Foster Family
Homes, Adult Residential Care Hom bs, CCFFH have a];eady
Case Managers io supervise clients in our homes, aside from
CTA (Community Ties of America) who does their
unannounced visits any day of the yagar and anytime of the
day. Unannounced visits or inspectiops is riot an option or
assurance on quality of care for the glients, Time
management is so efficient on what we do s caregivers. We
have scheduled follow up check up of Doctars appointments
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for our clients, blood works every certain (lates, and many
more. |

HRS 321-15.6 has been i | existence, | am
respectfully asking the Committee to retain the language of
the statute "ANNUAL INSPECTIONS FOR RELICENSING
SHALL BE CONDUCTED WITH N TICE, UNLESS
OTHERWISE DETERMINED BY THE DE PARTMENT.”

Thank you for the opportunity to submit testimony
opposing the intent of SB2384 SD1. -

Mahalo for your attention,
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rEYmY
T  Finanes Sommition Chair, Reprasaniative Syivia Luke llj‘ I. I‘J
Daws: 20 Marck 2046
Re: BB 2384 — Relating w Care Faniitias

Alohs Chalr Luke and Commitiee Mombers:

My nama ls (DI B VE/ETD 1 e 8 Gare Home Operatos (Adut Reeiential Gara Homes -~ ARCHes) it

{Adud
w:&::mmbMﬁnynm Commithes for hearing oo, | strongly ORPOSE the bilt in pariicular the section ragerd)
cars bomes. : .

Currently, RR??&Z‘!-—'S&.&M!M%&;&MM“ ‘ ' ecilong for reticansing snust D, L
netice, unieat otherwise determined by the department.” I hereby respectfully ask the Cha

i
Mambars to retaln the language. In addition, for trensparency and for the waltare 2nd protection of our Kupuna, the

shovaventioned HRS slready allows the Ofce of Hoalth Care Assurance {OHOA) to sonduct ypennounced vioks st
amé itervasks. @i s locration t confinn camaction of defickencles sndor to investigete complaints 10f suspicion of naglect
Ang NS,

According % date snd statistics gethwed and publishad by DG Aduit Protective and Community Services Board, 30
2014, thave wers 168 confimed cases of abiss snd neglect from 1,104 reparts, Out of those repons. there weara 445
relatives as verpetrators (44%), and sRff of coring leciity wea rapocied a1 16% with 152 casos, Furthermors, data showed
13 incidents (1%) hwppenad in ARCHas and 5 {0 %) happened In E-ARGHes. Coviously. the numbers do not indicate that
vve nead A lenislation to wemrent a6 unannounood relisensingliecartification visits. Lt the CCFFHe side (family foetor

 homes), the sumbers am a filtle bit higher, but with tigiter OVERSIGHT and ACCOUNTABLITY to oF individuats hvoived
with the cera of an akdorly, thooe numbors shiaukd go down,

Anruat ralicenging survey SHTHOUT ROTICE doss not provent sbuse or nagiect in Any Caie fasility. Annual stirvey for
reficensing s primanily for sdministrative puposes 10 make sure inal the cane home |8 Complylng with the Tist of
requiraments or B care home is In compliance with Chapter 100.1. ‘

Accoriing to DOH'S tosimony stibmitied ot the Health Committes hearitng, the only teaton cied waks “To maximize the
raptiness of the: Caos: nOMmes or dispersarios for an inspecion by the Dapariment. Thie wili bo consistont with sl other
rolicensing inkpections of haukl care faclies under the reguistory nessonsibilily of the OHGA, and in sk po B
Improved sefuguard for tho pubie.” it is o iths aficult to make comparison behveon tary homes snd athat igalitheare -
facities. Mast cars faciitias are *Mom & Pop industyy™ whits 1he aperator has many tagks to do mside from caregiving.

The curent practice for tha annual relicensing visit is OHICA sands notice to the care home oparator ragarding an
upcoming annual refioansing Inspeatian. The notice says “a certain dey of the month bul R doea net annpunce the exact
gate.” The repsen OHCA hes promulgatad this system io aliow the care Rome: operator 1o be presunt during the
inspection. Thore ane many roasons thet the cae home npamtor could be oirt the house sty givinn tim, such 88

" pringing resisants 1o el medical uppointmens, picking up tadications, puying provisions and suppiles for tha retidents,
ouﬂggsfnrmaiden&s.WWinawttllﬁnm;ﬂameammgen:ym. In addition, care home oparadors hoye also :
parsonat appointmants and arrondy, QHGA raquires thiat e primary caregiver, e Core home operalon, and the ragidanis
raust ba present during the annust rolinenging inspaction,

| belicve the cuirent syvtem is working well, 80 the cars home industry does not raed another pince of Seglatstion o
justify the romson Giled by the Departrent fof an unannaunced redicerssing visit

Pluase ratain the lanpuage in the Statite, “Annyal inspections tor refioening zhati§
dotormiond by the dapartment.”

Wahnlo for your suppad and sonsideration.

nptice, UTIIess Otheveise

i in

Gem Home Operator
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Tox Finance Commitiee Chair, Representative Syivia Luke l J‘ l ]‘

Date: 30 March 2016 -
Re: 882384 — Relaling to Care Fasilities

Aloha Chair Luke and Committee Members:

My name ls RisALINoA OLIVAS, | am 5 Cars Home Operotor (Adult Residential Care Homies — ARCHes) in .
882384 was refermed to your Committes for hearing soon. | strongly OPPOSE the bili in parficuler the seclion regerding
sare homes, : '

CGurrently, HRS 321-10.6 has this provision: “4 iEpections: clicensing stiall be conducted with
nolice, uniess otherwise determined by the department.” hereby raspectfully ask the Chai and
Members to retain the language. In addition, for raneparency and for the welfars and protection of aur Kupuns, the
above-mentioned HRS already allows the Office of Haalth Care Aszurance {CHCA) ko conduct ypsnnounced viakts at
ang m;:rvws at its discretion 1o confirm correction of deficiencies andlor io investigate complaints for suspicion of neglect
and abusse,

] t

According fo data and statistics gathered and published by DHS Aduft Protective and Community Services Board, in
2014, there were 168 confirmed cases of abuss and neglect from 4,104 reporis. Out of those reports, Here wers 445
relativee as perpetrators [44%), and steff of caring fecllly was reportad at 15% with 152 cases, Farthermore, data showed
13 incidents {1%) happened in ARCHes and § (0 %) happened in B-ARCHes. Obvitusly, the numbers do not Indicate that
we need a legislation fo warvant an unannounoed relicensingirecertification visiie. On the COFFHs side (family foster
homes), the numbers are a litthe bit higher, but with fighter OVERSIGHT ang ACCOUNTABLITY to ail individuals invoived
with the cara of an alderly, thase numbees should go down,

Annyal relicensing a&ir\‘ray WITHOUT NOTIOE does not prevent abuse or neglect in any care facility. Annual survey for
relicensing is primarly for administrative purposes o make sure thal the came home is complying with the {ist of
raquirements or the care home is i compliance with Chapler 100.1.

According to DOH's testimony submitted at the Health Committan haaring, the only reason oited was: "To meximize the
regdiness of the care homes or dispensaries for an inspection by the Dapartment. This will be consistent with 2l olher
relicensing Inspections of heslth care facilities under the regulstory responsibility of the OHCA, a2nd is seen as an
Improved safeguard for the pubiic.” It is a little diffioult 1o make compariscn betwesn care komas and other healthcare
tacilities. Most care facilities are “Mom & Pop industry” whers the operator has many tasks 10 do aside from caregiving.

The current practios for the annuat reficansing visit ia OHCA sends notics fo the care home operator reganding an
upcoming annual relicensing inspection. The notice says “a certain day of the month but # does not announce the exact
date.” The reason QHCA has promuigated this system to allow the care homgoperator to be present during the
inspection. Thare are many reasons that the care home operator could ba out the houss at any given time; such as
bringing residents to their madical appointments, picking up medications, buying provisians and supplios for the residenis,
outings for residents, and once in a while a trip fo the emergency room. in addition, cere home oparators have alse
personal appuiniments and armands, OHCA requires thet the: primary caregiver, fie care hiome opergtor, and the residents
must be present during the ennual relicensing inspection.

| beiisve the cusrent system is working wall, and the care home industry does not need another plene of legislation to
justily the reason clied by the Department for an unannourced reficensing visit,

Please retain the langusge In the statute, “Annual Inspections for elicensing sha patice, unless otlwrwise
determinad by the department ”

Mahato for your support and consideration.

Sincersly, ] .
oot Qo)

Care Home Operﬁtcr
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Too  Finance Commitiee Chair, Repraserdative Sylvia Luke . l J"l‘l?
Dote: 30 March 2016 4
Re:  $B2354 - Relaling ia Care Faclities

Aloba gmﬁi md M% tioes:

My name is 'L\, t«V\C’/[ ma%&:arenmnpemmstmlmmummh .
&mf?wm 1oy Commities for hearag soon. | stangly OPPOSE the bill paricular the sackion regarding
cara homes. - . ’ ’

cm, HRS 321156 has this provision: “Annia BSgcciIons o reficancing stsall e cond 75 M ELY
patize, unless otherwise determined by the department.” T hereby raspectfully ask the Chair and
Marmbars to retain the language. In addition, for transparency and for the welfare and peobection of our Kupuna, the
above-mantioned HRS sheady allows tha Ofice of Health Care Assurance {OHGAS & condusct anRnsnunced visis b
aﬁ intervais of its discretion 10 confinm comaction of deficiencias andlor 1o Bvestiguie complalnls for suspicion of neglast
and shuse, ‘ . .

Acconding to data and siaistics gethered and pubiishad oy OHS Adult Prolective and Community Senioes Boad, i
2014, there were 188 canfrmed cases of dbuse and reglect fram 1,104 neports. Out of those reports, fhere warn 445 ‘
reinfives ae pepelraions (447%), and staf! of vaing facility wes reported 52 159% wih 452 oases, Futthermome, data showed
13 incidents (1%) tappened in ARCHes and & (0 %) happened in E-ARCHes. Obvicssly, the numbers do not indicate th
we need s logislation to watrant an unanninsroed relicersingiracertification visits, On the COFFHx side (family foster
homes), e numbers are a ittie bit higher, hit with Bofter OVERSIGHT ans ACCOUNTABLITY & all indivichsade involwad
with e cee of an ekienly, those numbers should go dowr:

L

sﬁmmammgmwfywrﬂmmmmummwmwmm?wmw,mmmm

According fo DOH's testimany maammmm.mmmeuum%mm the
readiness of the care homes or dizpensariea for an inspection oy the Depariment. This will be consistent with aliothar
reficensing inspections of health care facilities under the regulstory résponaibitity of the QHCA, ang it anep a5 an
mmwmwm‘lmmmummmmmmmmmhmamamerhaﬂitm'
facilities. Mogt cars faciifes ane “Mom & Pop indhiastry™ whems the oparator has many tasks to do asioe fom carsgiving.

waumm and ermatids, OHCA requines that the primary cavegiver, ﬁmﬂm-map«m. and the: regidants
st e present duting the sercal seficanaing inspection.

| betigve the curent systen s working wel, ard the care home industry does oot need snother piscs of legigiztion to
iustiy the neason cited by the Deparirment for gn unannounced relicenaing st

Pmmmawmhm'mmmmmm bo rone
ditermdned by the department ”

Mzhalo for your support ard considesation.
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Re: SEXIRS SO - Testimony in Opposition

LATE

NOTICE OF HEARING

DATE: Friday, April 01, 2016
TiME 3:00p.m,
PLACE; Corferernce Room 308
State Lapityl
415 South Beretania Steeat

To:  The Honwrable Chair Rep. Sylvia Luke, Vice Chalr Rep. Scatt Y. Nishimoto,
and Committee Members of Finance

My name is ‘ Mﬁ% MLL L amt a Corunuaity Care Foster
Eamily Homa provider. 1 strongly oppose SBZ384 $D1 or the bill relating to the unannounced
annual visits and Inspections for State-licensed or certified State-care facilities for Relicensing or
flecertification which includes — Community Care Foster Family Homes, Adult Residential Care
Homes, CCFFH have already Case Managers to superise clients in our homes, aside from the
CTA {Community Ties of Americe) who does thelr unannounced visits any day of the year and
. anytime of the day. Unannounced visits or inspections i not an option or assurance on gquality
of care for our clients. Time management is so efficient on what we do as caregivers. We have
seheduled follow pp checlk-up or Doctor's appointments for aur tlients, biood work euery ‘

certain dates, and marny maore.

HRS 221155 has been ir;' gristence, | am respecifully acking the Commitiee to ratain
the language of the statue “Annual inspections Jor relicensing shall be conducted with notice,
unless asherwise determined by the department.”

Thank you for the opportunity to submit testimony opposing the intent of 582384 SDL.

Mahailo for your Attention,

Mfm

g G9L9806H0%1 eOBBS BLBN d9eTo 61 L0.RY

g
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Re: SB2384 501 - Testimany in Opposition

LATE |

NCTICE OF HEARING

DAYE: friday, April 01, 3046
TIME: 3:80pm.
PLACE: Copferance Room 308
State Capitol
415 South Beretania Strent

Te:  The Honorable Chalr Rep. Sylvia Lke, Vice Chair Rep. Scott Y. Nishimote,
and Committes Mambers of Fnance

_y ., o |
My name st_MML } am 3 Community Care Foster

Family Home previder, | strongly oppose SBZ384 SD1 or the bill relating to the unannounced
abnual visits and inspections for State-icensed or certified State-care facilities for Relicensing ar
Racertification which includes — Community Care Foster Family Homes, Adult Residential Care
Homes, CLFFH have already Case Managers to supervise clignts in qur homes, aside from the
CTA {Community Ties of America) who does their unannounced visits any day of the year and

_ anytime of the day. Unannaunced visits or inspections Is.not 3n option or assurance on guality

of care for our clients. Time management is so sificient on what we do 8¢ caregivers. We have
schaduied follow up check-up or Doctor's sppointmems for sur clients, biood work svery
certain dates, and many more.

HRS 32:1-15.8 has Eean it existence, { am raspecifully asking the Committee to retain
the language of the statue *Annual inspectians for relicensing shall be conduded with notice,

unless atherwise determined by the department.”
Thank you for the opportunity to submit testimony opposing the intent of 582384 SD1.

Mahala for your Attention,

zd Q9/96584081 , efzualneuepy d9gzG 8t LD Ay
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Re: 5B2384 SD1 — Testimany in Opposition

LATE

NOTICE OF HEARING
DATE: Friday, Aprii 01, 2016

TIME:  3:00 p.m.
PLACE: Conference Room 308
State Capitol

415 South Beretania Street

To:  The Honorable Chair Rep. Sylvia Luke, Vice Chair Rep. Scott Y. Nishimoto,

and Committee Members of Finance

My name is F"i&!’f‘a—’ E Cartago— 1ama Community Care Foster
Family Home provider. | strongly oppose $82384 S\»i')l or the bill relating to the unannounced
annual visits and inspections for State-licensed or certified State-care facilities for Relicensing or
Recertification which includes — Community Care Foster Family Homeé, Adult Residential Care
Homes. CCFFH have already Case Managers to supervise clients in our homes, aside from the
CTA (Community Ties of America) who does their unannounced visits any day of the year and
anytime of the day. Unannounced visits or inspections is not an option or assurance on quality
of care for our clignts. Time management is so efficient on what we.do as caregivers. We have
scheduled follow up check-up or Doctor’s appointments for our clients, blood work every
certain dates, and many more.

HRS 321-15.6 has been in existence, | am respectfully asking the Committee to retain
the language of the statue “Annual inspections for relicensing shall be conducted with notice,
unless otherwise determined by the department.”

Thank you for the opportunity to submit testimony opposing the intent of SB2384 5D1.

Mahalo for your Attention,

#«Q/q..,img/ N
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Re: $82384 SD1 - Testimony in Opposition

LATE

NOTICE OF HEARING

DATE: Friday, April 01, 2016

TIME. 3:00 p.m.
PLACE: Conference Room 308
State Capitol

415 South Beretania Street

To: The Honarable Chair Rep. Sylvia Luke, Vice Chair Rep. Seatt Y. Nishimeto,

and Committee Members of Finance

My name is & UDIN /AL A STy ER ,1am a Community Care Foster
Family Home provider. 1 strongly oppose 582384 SD1 or the hill relating to the unannounced
annual visits and inspections for State-licensed or certified State-care facilities for Relicensing or
Recertification which includes — Community Care Foster Family Homes, Adult Residentia! Care
Homes. CCFFH have already Case Managers to supervise clients in our homes, aside from the
CTA {Community Ties of America) who does their unannounced visits any day of the year and
anytime of the day. Unannounced visits or inspections is not an aption or assu rance on guakty
of care for our clients. Time management is so efficient on what we da as caregivers, We have
scheduled follow up check-up or Doctor's appointm ents for our clients, blood work every
certain datas, and many more.

MRS 321-15.6 has been in existence, 1 am respectfully asking the Committee to retain
the language of the statue “Annual inspections for relicensing shall be condicted with notice,
unless otherwise determined by the department.”

Thank you for the opportunity to submit te_stiinony apposing the intent of SB2334 sDa.

Mahalo for your Attention,

¢e 0996568081 » aBene) enep dgezo 9L 10 ey
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Re: SB2384 5071 — Testimony In Opposidon

NOTICE OF HEARING l J"l‘]‘:

DATE:  Friday, April 01, 2016
TIME:  3:00 p.m.
PLACE: Conference Room 308
: State Capitol
415 South Beretania Street

Tot  The Honorable Chair Rep, Sylvia Luke, Viee Chair Rep. Scott Y. Nishimoto,
and Committes Members of Finance

My name is f«"@ Wiifi G{{}% o _ 1 am a Community Care Fostér

Family Home provider, § stmﬁ'g& oppose SB2384 SD1 or the bill relating to the unannounced
annual visits and inspections for State-licansed or certified State-care facilities for Relicensing or
Recertification which includes ~ Community Care Foster Family Homes, Adult Residential Care
Homes. CCPFH have already Case Managers to supervise clients in our homes, aside from the
CTA {Community Ties of America) whe dees thelr unannounced visits any day of the year and
anytime of the day. Unannouncad visits or Inspections is not an aption or assurance on quality
of care for our clignts. Time management is so efficient on what we do as caregivers. We have
scheduled follow up chieck-up or Docter’s appaintments for our clients, biood work every
certain dates, and many more, '

HRS5 321-15.6.has been in existence, | am respectfully asking the Committee to retain
the language of the statue “Annual Inspections for relicensing shall be conducted with notice,
unless otherwise determined by the department.”

Thank you for the opportunity to submit testimany ppposing the intent of SB2384 $D1.

Mahafo for your Attention,

Reggo” (06



fin
New Stamp


—— e e e —_—— e m e —

Apr0t 1603:21p Matla Cariags 18089596750 p.2

Re: S$B2384 5D1 ~ Testimony In Opposition

LATE

NOTICE OF HEARING

DATE:  Priday, April 01, 2018
TIME:  3:00 p.m.
PLACE: Conference Room 308
State Caphicl
41% South Beretania Street

To:  The Hanorable Chair Rep. Sylvia Luke, Vice Chair Rep. Scott ¥, Nishimoto,

and Commitiea Members of Finance

RAADChY (o ptanT ”
My name is “AAH‘ 561 GAL%O}E , i am a Community Care Foster

Family Home provider. | strongly oppose $82384 5D1 or the bill relating to the unannounced
annual visits and inspections for State-licensed or certified State-care facilities for Reficensing or
Recertification which includes — Community Care Foster Family Homes, Adult Residential Care
Homes. CCFFH have already Case Managars to supervise clients in our bomes, aside from the
CTA {Cormmunity Ties of America] who does their unannounced visits any day of the year and
anytime of the day. Unannounced visits oc inspections is not an apiion or assurance on quality
of care for our clients. Time managemant is so efficient on what we do as caregivers, We have
scheduled follow up chieck-up or Doctor’s appeintments for our dients, blood work every
certain dates, and many more,

HRS 321-15.5 has been in existence, | am respectfully asking the Committee 1o retain
the language of the statue “Annual inspections for relicensing shalf be conducted with notice,
unless otharwise determined by the department.”

Thank you for the opportunity 1o submit testimony opposing the intent of $82334 Sb1.

Mahalo for your Attention,

Harig@ %‘@ (et
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Re: 82384 SD1 ~ Testimony in Cpposition

LATE

NOTICE OF HEARING

DATE: Friday. Anril 1. 201% {
LviE.  3:00 pa, .
~A&CE: Conference Room 308

State Capitol

415 South Beretania Street

To:  The Honorable Chair Rep. Sylvia Luke, Wice Chair Rep. Scott Y. Mishimato,
and Coramitter Members of Faance

My mame is _/ l/ﬂ[{_‘ [ L S @é{ﬁl la 7 iﬁ, { am a Compusnity Care Foster
Family Home provider. 1 strongly oppose SB2384 SD1 or the bil relating to the urannounced
annual visits and inspecticns for State-licensed or certified State-care facilities for Relicensine -
Recertificaticn which mdudes — Community Care Foster Famidy Homes, Adult Residential Care
Hames, CCFEH have already Case Managers 16 supervise clieats in cur romes, aside from the
CTA (Community Ties of Americal who does their snannounced visits any day of the year and
anytime of the day. Unannounced visits or inspections is not an option or assurance on quality
oF care for our clients. Time management is so efficient on what we do 2s caregivers. We have
scheduled follow up check-up or Doctor's appointments for our clients, dlood werk every

cartain dates, and many more,

HRS 321-15.6 has beea in existence, 1 arv respe ctfully asking the Committea to retain
the language of the statize "Annual inspections for reficensirg shall be conducted with notice,
unless stherwise determined by the departmernt.”

Thank you for the cpportunity te submit testiiﬁany opposing the intent of S82384 SDI.

Mah alo for your Attentian,

z'd - C9/98c6E0RL ghruen 2UCN dOEZD 31 10 vy
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Re: SE3384 SD1 — Testimany in COpposition

LATE

NOTICE OF HEARING

DATE: Friday, April 01, 2015
AVIED  3:00 pam.,
“LACE: Conference Room 308
State Capitol
415 South Beretania Strest

To:  The Honorable Chair Rep. Syhuia Luke, Vice Chair Rep. Scott Y. Nishimots,
and Committee Members of Fiﬁame

) hz(
My rame is QL/@«(]&V&..« Y\\..GS , { am 3 Community Care Foster

Family Home provider. | strangly oppose 5B2384. 501 or the bill relating to the unannounced
annual visits and inspections for State-Jicensed or certified State-rare facilities for Relicensine ~»
Recertification which iscludes— Community Care Foster Family Homes, Adult Residential Care
Hames. CCFFH have already Case Managers 10 supervise clients in cur nomes, aside from the
CTA (Community Ties of America) who dues their unannounced visits any day of the vear and
anytime of the day. Unannounced visits or inspections is not an option or assurance on guality
of care for our clients. Time management is sc efficient on what we do a5 caregivers. We have
scheduled follow up check-up or Doctor's appointments for our clients, blood work every
certain dates, and many more.

HRS 321-15.6 has been in enistence, | am respectfully asking the Committees ta retein
the language of the statue “Annual inspections for relicensing shall be conducted with notice,
uriless otheswise deterntined by the department.”

Thank you for the opportunity to submit testimony opposing the intent of S82384 SD1.

Mahaio for your Attention,

zd 00495858081 ebeyen eueyy- dgg:gD o1 Lo Ky
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Date: March 31, 2016

Attn: Sylvia Luke, Chair, Committee on Finance
Measure Title:RELATING TO LICENSING INSPECTIONS.

Report Title: Licensing; State-licensed Care Fabilities; State-certified Care Facilities;
Unannounced Inspections

Description:  Requires the department of health to conduct unannounced visits and
relicensing or recertification inspections for state-licensed care facilities and unannounced
inspections for license renewals for medical marijuana dispensaries. (SD1)

\

Bill: sp2384
Testimonial;

As a RN Case Manager for the Community Care Foster Family Home, | would like to call
attention to several requirements that are different from the other care facilities.

1. All Caregivers are Certified Nurses Aids
a. Requirements to maintain Certified Nurses Aid licensure every twg years of
renawal,
2. Less Residents but with higher level of care,
a. Most of Clients are Intermediate level of care, thus requiring more care/assistance
with Activities of Daily Living, Instrumental Activities of Daily Living, monitoring, and
cantinuing MD visits for follow-up care for a variety of reasons.

Relicensing at present, when satisfies current reqmrements is for two years and if there is
deficiencies then it is for one year should be continued.

| am agreeable to periodic unannounced visits, but for re-licensure, the Primary Caregiver
would like to be present at time of inspection. The responsibility should not be placed on the
Substitute Caregiver for detailed inspection for re-licensure with an unannounced inspection.

Please reconsider to retain the relicensure for inspection with notice to the Community Care
Foster Family Home. '

Sincerely yours, ‘

Diane Pinao RN
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Re: 582384 SD1 — Testimony in Dpposition l J" l‘ l1
4
V|

NOTICE OF HEARING

DATE: Friday, April 01, 2016
wwwe:  3:00 p.m.
*LACE: Conference Room 308
State Cagitol
415 South Beretania Street

Ta:  The Honorable Chair Rep. Syluia Luke, Vice Chair Hep. Scatt Y. Nishimoto,
angt Committee Members of Finance

My name is&?\’ijﬁv @;laflﬂg—' ,fam ﬁw 4

Farwly Aome provider. § strongty oppose 582383 SD1 or tae bill relating to the unannouncer
annual visits and inspections for State-ficensed or certified State-care facilities for Reficensing or
Recertification which nctudes - Community Care Faster Famify Homres, Adult Residentie! Care
Homes. COFFH have already Case Marnagers 10 supervise Cients in cur homes, aside from the
CTA {Community Ties of America) who does their unannounced visits ary day of the year and

_ anytime of the day. Unannounced visits or inspections is not an option or assurance on guality
of care for our chients. Time management is so efficient on what we do as caregivers. We have
scheduled follow up check-ug or Doctor's appointments for cur clients, blood work every
certain dates, 2nd many mare '

HRS 321-15.5 has been in existence, | am respectfully asking the Committee to retain
the language of the statue “Annual inspectians for relicensing shall be conducted with notice,

uniless otherwise detenmined by the department.”

Thank you for the apportunity to submit testimony opposing the intent of S82384 SD1.

Mahalo for your Attention,

Pron ( CALCAH

zd 08496568081 sfieuey BUBH 9820 91 10 dy
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Re: §B2384 SD2 —(Testimony in Opposition

L LATE

1 Beretania Strest

To: The Hnnurrhie Chair Rep. Sylvia Luke, Vice Chair Rep. Scott Y. Nishimoto,

and Committae Members of Finance

My name ig ?ﬁﬁﬂ,f & P At Fon) » Fam a Community Care Foster
Family Home provider. | strongly oppose SB2384 SD1 or the bill relating to the unannouncesd
annual visits and inspections for State-licensed or certified State-care facilities fos Relicensing or
Recertification whith Includes— Community Care Foster Family Homes, Adult Residential Care -
Homes. £CFFH havk already Case Managers to supervise clients in pur homes, aside from the
CTA {Community Tles of Amarica) who does thelr unannounced visits any day of the vear and
anytime of the ziay: Unannounced visits or inspections Is not an cption or assurance on guality
of care for our diedts, Time management is so efficient on what we do as caregivers. We haye
scheduled follow u chieck-up or Doctor's appointments for our dients, blood work every
certzin dates, and thany more,

HRS 3211516 has been in existence, 1 am raspectiully asking the Committes to retain
the language of the| statue “Annual inspections for reficensing shall be conducteg with notice,
unless otherwise dptermined by the department.” :

Thank you for the Spportunity to submit testimony opposing the intent of SB2384 5D1.

Mahalo for your Atfention,
\Qprlts
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FINTestimony

LATE

From: mailinglist@capitol.hawaii.gov

Sent: Friday, April 01, 2016 11:26 AM

To: FINTestimony

Cc: cariagacora@yahoo.com

Subject: Submitted testimony for SB2384 on Apr 1, 2016 15:00PM
SB2384

Submitted on: 4/1/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Present at Hearing
| Liberty Albano | Individual | Oppose | No |

Comments: I'm opposing the intent of the SB2384. Thank you for the opportunity to submit my
testimony.

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please emalil
webmaster@capitol.hawaii.gov
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Re: SB2384 SD1 - testimony In opposition LATLE

NOTICE OF HEARING
DATE: FRIDAY, APRIL 01, 2016

TIME: 3:00 PM

PLACE: CONFERENCE ROOM 308
STATE CAPITOL |
415 SOUTH BERETANIA STREET

TO: THE Honorable Chair Rep. Sylvia Luke, Vice Chair
Rep. Scott Y. Nishimoto, and Committee Members of
Finance:

My name is \[OCBEJV\ f?,ogafaua, I
am a Community Care Foster Family Home provider. |
strongly oppose SB2384 SD1 for me the bill relating to
unannounced annual visits and inspections for State licensed
or certified State-care facilities for Relicensing or
Recertification which includes Community Care Foster Family
Homes, Adult Residential Care Homes. CCFFH have already
Case Managers to supervise clients jn our homes, aside from
CTA (Community Ties of America) who does their
unannounced visits any day of the year and anytime of the
day. Unannounced visits or inspections is not an option or
assurance on quality of care for the clients. Time
management is so efficient on what we do as caregivers. We
have scheduled follow up check up or Doctors appointments
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83/31/2816 28:30 3271487 EVELYN Gl

for our clients, blood works every certain dates, and many
more.

HRS 321-15.6 has been in existence, | am
respectfully asking the Committee to retain the language of
the statute “ANNUAL INSPECTIONS FOR RELICENSING
SHALL BE CONDUCTED WITH NOTICE, UNLESS
OTHERWISE DETERMINED BY THE DEPARTMENT.”

Thank you for the opportunity to submit testimony
opposing the intent of SB2384 SD1.

Mahalo for your attention,

JMJH»/
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Re: SB2384 SD1 — Testimony in Opposition

LATE

NOTICE OF HEARING

DATE: Friday, Aprit 01, 2016
TIME: 3:60p.m.
PLACE: Conference Room 3038
State Capitol
415 South Beretania Street

To: The Honorable Chair Rep. Sylvia Luke, Vice Chair Rep. Scoit Y. Nishimoto,

and Committee Members of Finance

My name ish’ﬁﬂ_ﬂa CLRRE ¢ ~am a Community Care Foster
Family Home provider. | strongly oppose 582h84 SD1 or the bill relating to the unannounced
annual visits and inspections for State-licensed or certified State-care facilities for Relicensing or
Recertification which includes — Community Care Foster Family Homes, Adult Residential Care
Homes. CCEFH have already Case Managers to supervise clients in our homes, aside from the
CTA (Community Ties of America) who does their unannounced visits any day of the year and
anytime of the day. Unannounced visits or inspections is not an option or assurance on quality
of care for our clients. Time management is so efficient cn what we do as caregivers. We have
scheduled follow up check-up or Doctor’s appointments for our clients, blood work every
certain dates, and many more.

HRS 321-15.6 has been in existence, | am respectfully asking the Committee to retain
the language of the statue “Annual inspections for relicensing shali be conducted with notice,
unless otherwise determined by the department.”

Thank you for the apportunity to submit testimony opposing the intent of $B2384 SD1.

Mahalo for your Attention,
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Re: 582384 SD1 - Testimony in Opposition ] J" l‘ ]41
4

NOTICE OF HEARING

DATE: Friday, April 01, 2016
TIME: 3:00 p.m.
PLACE: Conference Room 308
State Capito!
415 South Beretania Street

To:  The Honorable Chair Rep. Sylvia Luke, Vice Chair Rep. Scott Y. Nishimoto,

and Committee Members of Finance

My nameis MOLK{\" wand{) , }am a Community Care Foster

Family Home provider. | stro{'\gly oppose SB2384 SD1 or the bill relating to the unannounced
annual visits and inspections for State-licensed or certified State-care facilities for Relicensing or
Recertification which includes — Community Care Foster Family Homes, Adult Residential Care
Homes. CCFFH have already Case Managers to supervise clients in our homes, aside from the
CTA (Community Ties of America) who does their unannounced visits any day of the year and
anytime of the day. Unannounced visits or inspections is not an option or assurance on quality
of care for our clients. Time management is so efficient on what we do as caregivers. We have
scheduled follow up chieck-up or Doctor’s appointments for our clients, blood work every
certain dates, and many more.

HRS 321-15.6 has been in existence, | am respectfully asking the Cecmmittee to retain

the language of the statue “Annual inspections for relicensing shall be conducted with notice,
unless otherwise determined by the department.”

Thank you for the opportunity to submit testimony opposing the intent of SB2384 SD1.

Mahala for your Attention,

v
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From: mailinglist@capitol hawaii.gov

Sent: Friday, April 01,2016 12:09 PM

To: FINTestimony

Cc: cariagacora@yahoo.com rEYEY
Subject: Submitted testimony for SB2384 on Apr 1, 2016 15:00PM ] J‘ l I‘J
SB2384

Submitted on: 4/1/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Present at Hearing
| Maria Corazon E. Cariaga || Individual | Oppose | No |

Comments: | strongly oppose the intents of the SB2384 because | know that unannounced
recertification and relicensing won't give any duality of care in servicing these needy citizens who
resides with us as a family in our own private home.Our clients have their designated case managers
to check on them monthly , besides the CTA who does visits randomly. We as providers have hectic
schedules too like any other profession . So to have unannounced recertification is too much to
handle . In fact we are helping the state from saving millions of dollars in sheltering these clients that
we have comparing from a facility charged.thank you for your attention and vetting me to submit my
testimony online.

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please emalil
webmaster@capitol.hawaii.gov
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From: mailinglist@capitol hawaii.gov

Sent: Friday, April 01,2016 12:11PM

To: FINTestimony

Cc: cariagacora@yahoo.com rEYEY
Subject: Submitted testimony for SB2384 on Apr 1, 2016 15:00PM l J‘ l I‘J
SB2384

Submitted on: 4/1/2016
Testimony for FIN on Apr 1, 2016 15:00PM in Conference Room 308

Submitted By Organization Testifier Position Present at Hearing
| Francisca Parayno || Individual | Oppose | No |

Comments: Strongly oppose this SB 2384

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please emalil
webmaster@capitol.hawaii.gov
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NQOTICE OF HEARING

DATE: Friday, April 01, 2016
TIME: 3:00 p.m.
PLACE: Conference Room 308
State Capitol
415 South Beretania Street

To:  The Honorable Chair Rep. Sylvia Luke, Vice Chair Rep. Scott Y. Nishimoto,

and Committee Members of Finance

My name is W%H@ET -DHM}E LEM)SK’[ , 1 am a Community Care Foster

Family Home provider. | strongly oppose $82384 SD1 or the bill relating to the unannounced
annual visits and inspections for State-licensed or certified State-care facilities for Relicensing or
Recertification which includes — Community Care Foster Family Homes, Adult Residential Care
Homes. CCFFH have already Case Managers to supervise clients in our homes, aside from the
CTA (Community Ties of America} who does their unannounced visits any day of the year and
anytime of the day. Unannounced visits or inspections is not an option or assurance on guality
of care for our clients. Time management is so efficient on what we do as caregivers. We have
scheduled foliow up check-up or Doctor’s appointments for our clients, biood work every
certain dates, and many more.

HRS 321-15.56 has been in existence, 1 am respectfully asking the Committee to retain
the fanguage of the statue “Annual inspections for relicensing shall be conducted with notice,
uniess otherwise determined by the department.”

Thank you for the oppartunity to submit testimony opposing the intent of S82384 SD1.

Mahalo for your Attention,
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Re: 5B2384 5D1 - Testimony in Oppaosition
4\ ‘1

LATE

NOTICE OF HEARING

DATE: Friday, April 01, 2016

TIME:  3:00p.m.

PLACE: Conference Room 308

State Capitol
415 South Beretania Street

To:  The Honorabie Chair Rep. Sylvia Luke, Vice Chair Rep. Scott Y. Nishimoto,
and Committee Members of Finance

My name s Sa}\‘:w‘m“ H@F‘F‘EY" , 1 am a Community Care Foster

Family Home provider. | strangly oppose S82384 SDi1 or the hill relating to the unannounced
annual visits and inspections for State-licensed or certified State-care facilities for Relicensing or
Recertification which includes ~ Community Care Foster Family Homes, Adult Residential Care
Homes. CCFFH have already Case Managers to supervise clients in our homes, aside from the
CTA {Community Ties of America) who does their unannounced visits any day of the year and
anytime of the day. Unannounced visits or inspections is not an option or assurance on guality
of care for our clients. Time management is so efficient on what we do as caregivers. We have
scheduled follow up check-up or Doctor’s appointments for our clients, blood wark every
certain dates, and many more.

. HRS 321-15.8 has been in existence, | am respectfully asking the Committee to retain
the language of the statue “Annual inspections for relicensing shall be conducted with notice,
unless otherwise determined by the department.”

Thank you for the opportunity to submit testimony opposing the intent of SB2384 SDA.

Mahalo for your Attention,
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NOTICE OF HEARING

DATE: Friday, April 02, 2016
TIME:  3:00 p.m.
PLACE: Conference Room 308
State Capitol
415 South Baretania Street

T The Honorshie Chalr Rep. Sytvie Ludes, Vice Chalr Rap. Scott Y. Nishimoto,
and Committee Members of Finence

- /
& Y2 )9 171 am 2 Commaunity Core Foster

rmlymmvm lmm w SB2384 SD1 or the bill refating to the unannounced
annual visks snd inspections for State-icensed or certified State-care facilities for Relicensing or
Recertification which indudes ~ Community Care Foster Family Homaes, Adult Residentia) Care
Homes. CCFFH have already Case Managers to supervise clients in our homes, asice from the
CTA {Community Ties of America) who does their unannounced visits any day of the year ond
smytime of the day. Unannounced visits or inspections ks not an option or assurance on gquality
of care for pur clants. Time management is so efficient on what we do os caraghers. Wa have
scheduled foflow up check-up or Doctor’s eppointments for our dients, blood work every
vertain dates, and many more.

. HRS 321-15.6 has bean in existence, | am respectfully asking the Committes 1o retain
the lsnguage of the statie “Anmual inspections for relicensing shall ba conducted with nofics,
unless otherwise dotermined by the depsriment.”

Thank you for the opportunity to submit testimony opposing the Intent of SB2384 SD1,
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Date: Friday April 1, 2016

Time: 3:00pm

Place: Conference, Room 308
State Capitol

Committee on Finance

Rep. Sylvia Luke, Chair

Rep. Scott Y. Nishimoto, Vice Chair
And Committee Members

RE: SB2384,SD1,HD1
( HSCR1278-16)

Good Afternoon Chair, Vice Chair and Committee members:

My name is Lilia Fajotina, Vice President of ARCA(Alliance of Residential Care
Admiistrators).

I Strongly OPPOSE the bill in particular the section regarding care homes. | am
respectfully asking the committee to please retain the language” ANNUAL
INSPECTION FOR RLICENSING SHALL BE CONDUCTED WITH NOTICE, UNLESS
OTHERWISE DETERMINED BY THE DEPARTMENT.

The current practice of the Department of Health through the Office of Health Care
Assurance(OHCA) is to send notice to the care home operator regarding an
upcoming annual relicensing inspection. The department has to give the certain day
of the month but it does not announce the exact date. The reason of the Office of
Health Care Assurance has promulgated this system to allow the care home
operator to be present during the inspection. OHCA requires that the primary
caregiver, the care home operator, and the residents must be present during the
annual inspection.

The statute already has the provision for unannounced visits. Office of Health Care
Assurance can conduct unannounced visit at any intervals at its discretion to
confirm correction of deficiencies and/or to investigate complaints for suspicion of
neglect and abuse.

In general, caregivers in all the community-based care facilities are providing
excellent care to our aging and frail kupuna.

Thank you for allowing me to testify

Lilia Fajotina
Vice-President, ARCA
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Date: Friday April 1, 2016

Time: 3:00pm

Place: Conference, Room 308
State Capitol

Committee on Finance

Rep. Sylvia Luke, Chair

Rep. Scott Y. Nishimoto, Vice Chair
And Committee Members

RE: SB2384,SD1,HD1
( HSCR1278-16)

Good Afternoon Chair, Vice Chair and Committee members:

My name is Lilia Fajotina, Vice President of ARCA(Alliance of Residential Care
Admiistrators).

I Strongly OPPOSE the bill in particular the section regarding care homes. I am
respectfully asking the committee to please retain the language”ANNUAL
INSPECTION FOR RLICENSING SHALL BE CONDUCTED WITH NOTICE, UNLESS
OTHERWISE DETERMINED BY THE DEPARTMENT.

The current practice of the Department of Health through the Office of Health Care
Assurance(OHCA) is to send notice to the care home operator regarding an
upcoming annual relicensing inspection. The department has to give the certain day
of the month but it does not announce the exact date. The reason of the Office of
Health Care Assurance has promulgated this system to allow the care home
operator to be present during the inspection. OHCA requires that the primary
caregiver, the care home operator, and the residents must be present during the
annual inspection.

The statute already has the provision for unannounced visits. Office of Health Care
Assurance can conduct unannounced visit at any intervals at its discretion to
confirm correction of deficiencies and/or to investigate complaints for suspicion of
neglect and abuse.

In general, caregivers in all the community-based care facilities are providing
excellent care to our aging and frail kupuna.

Thank you for allowing me to testify

Lilia Fajotina
Vice-President, ARCA



To:  The Honorable Chair, Vice Chair and Committee Members of Finance

Date: April 01,2016 1500 AM  Conference Rm. 308, State Capitol
Re: SB23848.D.1 Relating to Licensing Inspections

My name is Myriam Tabaniag, a Registered Nurse, owner and manager of 2 home-based Long
Term facilities in Kaneohe, a Type I, 5-bed care home and a Type I, 8-bed care home, for 15
years now.

| understand the intent of SB 2384 S.D. 1 BUT | STRONGLY OPPOSED TO THE SECTION OF
THE BILL RELATING TO THE UNANNOUNCED ANNUAL RELICENSING OR
RECERTIFICATION OF STATE- LICENSED CARE FACILITIES, such as Adult Residential
Care Homes; Expanded Adult Residential Care Homes, CCFFH homes, etc.

Section 321-15.6 of the Hawaii Revised Statutes states “The Department shall conduct
unannounced visits, other than the inspection for licensing, to every licensed adult
residential care home and expanded aduit residential care home on an annual basis and |
at such intervals as determined by the department to ensure the health, safety, and welfare of
each resident. Unannounced visits may be conducted during or outside regular business
hours..... Annual inspections for relicensing shall be conducted with notice, unless
otherwise determined by the department.

At the present time, both Adult Residential Care Homes and Expanded Adult Residential Care
homes are already subjected with 1 or more unannounced visits per year at anytime. More if the
Department found something during the unannounced visit that would warrant the consultant to
revisit the care home, such as in cases of abuse and neglect, etc.

The Annual Inspection for relicensing is partly unannounced. The day and month are given but
not the date. The notice usually read, “Any Tuesday in the month of May.” Occasionally, there
may be 5 Tuesdays in the month, so the Primary Care Giver will persevere to wait for that day,
as no Primary Caregiver (PCG) would know which Tuesday of the month the Consultant would
come. The survey entails reviews of the chart’s Progress Notes, Medication Records, Nutrition
(Intake and Output) Records, Monthly Weights, Doctor’s visits, Incident Reports, Fire Drill
Records, Fire Alarms Maintenance Records, Sprinkler System records, Refrigerator Temp. Log
records, Menu Substitution Records, and many, many more. Most times, the Consultant will ask
questions about the records, the plan of care and please remember that if the Case Manager,
who is a part of the Team did not complete his or her job or work, it is the Primary Caregiver of
the Home that will get the deficiencies. I've been told by many caregivers that the DOH
Consultant may visit them a different day than what was written on the notice, or sometimes, the
Consultants are also very busy doing unannounced visits when they are called to check
possible cases of abuse and neglect, that they may not be able to come that month. There’s
always a possibility that the Consultant may come when the PCG is out with a resident who was
taken to the ER for an emergency on inspection day. My practice is, | will not leave my resident
while in the ER being treated. It takes about 6 hours to complete a Survey in a 5-bed care
home, 2 days for an 8-bed care home. With the partly unannounced annual inspections,
almost all care home facilities still have a minimum of 2-8 pages of listed deficiencies.

Page 2:



Relicensing inspection and survey will not ensure nor ascertain the physical, mental and
emotional health, and welfare of the individual residents. The huge and beautiful building and
the well decorated interior of the facility are just a plus. What really counts and most
important, and what the resident is actually paying for when he or she enters a facility is
the quality of life and the quality of care that he or she receives.

What's the sense of having a beautiful and well-decorated home; completed records because
that's all what the PCG did the whole time to get a good survey but neglected to give or gone
the extra mile to render the quality of care and the quality of life that the resident needed. | truly
believe that the 6 hours to 2 days of unannounced annual inspection will NOT cut it as it won't
show the many unrecorded activities, outings, restaurant visits, trips that we did for and with
them that truly made them smiile, laugh and contented with their lives.

| also believe in my heart that the care home- industry is over regulated.

Unannounced Annual Relicensing or Recertification Inspections when the Primary Caregivers
and owner of the care home facilities are not present in the home when being inspected by
DOH Consultants may be infringing in the civil rights of the Residents as well as the Primary
Caregivers especially if permission was not granted to enter the property. Annual Inspection
include but not limited to the physical inspection of the whole house that may occasionally
include the private bedrooms of the primary caregiver. It could also be discriminatory. Our
personal choices are protected by the freedoms to express himself or herself and the right to
preserve personal privacy.

Thank you for allowing me to testify.
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