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Wednesday, February 25, 2015

The Honorable Sylvia Luke, Chair
and Members

Committee on Finance
Hawaii State House of Representatives

TESTIMONYsubmitted on behalf of UNITE HERE! Local 5
Re: HB 854, HD 1 Relating to Service Charges

Chair Luke and members:

UNITE HERE Local 5 is a local labor organization representing 10,500 hotel, health care and food service
workers employed throughout our State. We stand in strong support of HB 854, HD 1 and ask for your
Committee's support in advancing the measure.

HB 854 is designed to amend HRS 481B-14 relating to hotel or restaurant charges to specifically include
"porterage" as an applicable service charge as outlined in the current statute.

In 2000, the Legislature found that service charges for the sale of "food or beverage" services shall be
distributed directly to its employees as tip income. HB 854 would simply treat "porterage” in the same way
as it is a service charge passed on to consumers for services rendered by employees.

Porterage, like standard "food or beverage" service charges is a common charge passed on to guests.

We ask for the Committee's support in moving HB 854, HD 1 forward.

Tha n k yo u .
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Testimony of George Szigeti 

President & CEO 

HAWAI‘I LODGING & TOURISM ASSOCIATION 

 House Committee on Finance 

Hearing on February 26, 2015, 3:00 P.M. 

HB854 H.D. 1 Relating to Service Charges 

 

 

Dear Chair Luke, Vice Chair Nishimoto, and Members of the Committee. My name is George Szigeti and I 

am the President and CEO of the Hawai‘i Lodging & Tourism Association.  

 

The Hawai‘i Lodging & Tourism Association (HLTA) is a statewide association of hotels, condominiums, 

timeshare companies, management firms, suppliers, and other related firms that benefit from and 

strengthen Hawai`i’s visitor industry. Our membership includes over 150 lodging properties, representing 

over 50,000 rooms, and over 400 other Allied members. The visitor industry was responsible for generating 

$14.9 billion in visitor spending in 2014 and supported 170,000 jobs statewide – we represent one of 

Hawai`i’s largest industries and a critical sector of the economy. 

  

On behalf of HLTA, permit me to offer comments regarding House Bill 854 H.D. 1 relating to service 

charges, which requires hotels to distribute porterage service charges to employees in full or disclose to 

customers that the charges are being used for other purposes. 

 

The Hawai‘i Lodging & Tourism Association would like to express concerns on this measure as we feel it is 

overreaching into a company’s private matters.  Legislation should not dictate how a private company 

operates its business and should not interfere in internal operations. 

 

Thank you for this opportunity to testify. 

 



Testimony in Support of SB 1009

Tommy Angelos
Night Attendant, Bell /Valet, Aston Waikiki Beach Hotel

2412 Koa Ave, Apt 402, Honolulu, HI 96815

My name is Tommy Angelos, and I work at the Aston Waikiki Beach Hotel. I'm employed as
an overnight attendant in the Front Services Department. I've worked at this hotel for
almost three years.

I get paid $10.61 per hour. On the overnight, hardly anyone checks into or out ofthe hotel,
or brings their car in or pulls their car out. That means to supplement my $10 an hour, I
rely on the porterage.

I have my paycheck right here. My allotment for 88.25 hours Was $150.17 — $1.70 an hour
for every hour l worked.

Porterage is the money that groups pay to a hotel so that their bags will get moved from the
airport to their rooms when they arrive, and then back out from their rooms and back to
the airport when they leave. We never get to see these guests, these guests never see how
the bags arrive in their rooms and the tour coordinators inform the guests that they don't
need to tip us because they have already paid a porterage fee.

But we don't think management is paying us everything they charge the guests.

During my three years there, I've asked the supervisor, who is the one who calculates all
the porterage, what percentage we get. I never get an answer. We don't know how it gets
figured out or ifwe get all of the porterage.

They lock up all the file cabinets where the information is kept on porterage and ifyou ask
to have the key, they say they don't have the key, even though they do. If we are getting
100% of the porterage, why not share with us how it has been calculated?

There is a food and beverage service charge law in this state that protects food and
beverage workers. Workers and guests deserve transparency. We deserve to know where
they money is going. Help us put an end to the secrecy.



Alan Pi‘iohia
Doorman, Aston Waikiki Beach Hotel

812 Olokele Ave, Apt F, Honolulu, HI 96816

My name is Alan Pi'iohia, and I work at the Aston Waikiki Beach Hotel. I'm employed as a
doorman. I'm a single father ofa 9 year old girl. I take my responsibility to my family and
to my community very seriously.

I've worked in the hotel industry for 10 years. I've worked in four different hotels. Each
job I work I think it can't get worse, and then it does.

I've been at the Aston Waikiki Beach for almost 3 years. I get paid $9.20 per hour. I started
as a Bell Attendant making minimum wage. Today, Bell Attendants still start at minimum
wage, minus the tip deduction, so only $7.25 an hour. In our department, they've combined
jobs, so one person has to both park cars and move bags.

We rely on our tips. We rely on our porterage.

Porterage is the money that groups pay to a hotel so that their bags will get moved from the
airport to their rooms when they arrive, and then back out from their rooms and back to
the airport when they leave. We never get to see these guests, these guests never see how
the bags arrive in their rooms and the tour coordinators inform the guests that they don't
need to tip us because they have already paid a porterage fee.

But we don't think management is paying us everything they charge the guests.

We ask to see the contracts and they deny us. We ask if the hotel is keeping a percentage of
the porterage charges and they won't answer us. Several years ago, one of our managers
got fired — I heard it was because he was trying to find out where our porterage was going.
Long term workers say that the amount of porterage has decreased and the share that we
keep has decreased. The truth is we don't know. But if they are paying us 100%, why
won't they show us the facts?

There is a food and beverage service charge law in this state that protects food and
beverage workers. Our situation is exactly the same. Why can't the law protect us too?



Testimony in Support of HB 854

William Gonzales
Aston Waikiki Beach, Front Service Department

1932 Liliha St, Honolulu, HI 96817

My name is William Gonzalez and I work at the Aston Waikiki Beach Hotel. I support HB
854. I'm employed in the Front Services Department. I've worked as a Bell Clerk, Runner,
and Night Bell/Valet Attendant. As part ofmy responsibilities I do the nightly audit in
terms of how many cars are there per night. I work hard at my job. A couple times a month
I work a double — starting at 2 pm and ending at 6 am the next morning.

I get paid $10.15 an hour. We don't make many tips because we work the graveyard.
That's why we get $10 an hour instead of $7.25, which is what the daytime people get paid.
My average porterage payments each paycheck are about $150.

I have two kids. I send money to them every month. I miss my kids but I came here to try
to make a better life for my family. On $10 an hour and less than $2 an hour porterage, I'm
not making it.

I asked a supervisor what's happening with the porterage. He told me he couldn't show me
the information about porterage, that it was confidential.

Porterage is charged to groups for moving bags in and out. It is supposed to replace the tip
earning opportunity we lose because we are moving bags but we don't get to see the guests.
We put bags in empty rooms when guests check in, and we pull bags out of empty rooms
when they leave.

Here's the problem. In order to know that the hotel is paying the workers 100% of the
porterage they charge from the guest, we need to know the following facts: (1) I-low many
groups were charged porterage? (2) How much were they charged? [3] How many people
in each group? (4) I-Iow many hours were worked by each individual worker that week?

Ifwe know these facts, we can do the math and we can find out where the money is going.
The only reason to hide these facts is because things aren't on the up and up.

I don't know what they're doing with our money. But I know if there were being 100%
honest with us, they'd have no problem telling us what they were doing. Aston should be
held accountable, we should have some guarantees that the company isn't stealing our
wages.


	HB-854-HD-1_Unite Here Local 5
	HB-854-HD-1_George Szigeti
	HB-854-HD-1_Tommy Angelos
	HB-854-HD-1_Alan Pi'iohia
	HB-854-HD-1_William Gonzalez

