
STAND. COM. REP. NO. -16

Honolulu, Hawaii

Mqraj~ 2016
RE: H.R. No. 104

H.D. 1

Honorable Joseph M. Souki
Speaker, House of Representatives
Twenty-Eighth State Legislature
Regular Session of 2016
State of Hawaii

Sir:

Your Committee on Consumer Protection & Commerce, to which
was referred H.R. No. 104 entitled:

“HOUSE RESOLUTION REQUESTING THE LEGISLATIVE REFERENCE BUREAU
TO STUDY THE FEASIBILITY OF ESTABLISHING A CONDOMINIUM
OMBUDSMAN,”

begs leave to report as follows:

The purpose of this measure is to request the Legislative
Reference Bureau to study the feasibility of establishing a
condominium ombudsman to resolve grievances brought by residents
against their condominium associations without resorting to
litigation.

The Community Associations Institute, Hui Malama 0 Hale, Hui
Oiaio, and numerous individuals testified in support of this
measure. Associa testified in opposition to this measure. The
Real Estate Commission, Legislative Reference Bureau, and an
individual provided comments on this measure.

Your Committee has amended this measure by:

(1) Deleting language that requests that the Legislative
Reference Bureau study the feasibility of establishing a
condominium ombudsman to resolve grievances brought by
residents against their condominium associations without
resorting to litigation;

HR1O4 HD1 HSCR CPC HMS 2016-3017



STAND. COM. REP. NO. -16
Page 2

(2) Inserting language that changes the purpose of the
resolution to request the Real Estate Commission to study
the effectiveness of its existing dispute resolution
process and consumer assistance program for condominium
owners and associations and the possible expansion of
these services to other types of homeowners
associations;

(3) Specifying that the Real Estate Commission is in the
best position to evaluate the efficacy of the evaluative
mediation dispute resolution program;

(4) specifying that the Department of Commerce and Consumer
Affairs currently appoints condominium specialists who
serve as de facto condominium ombudspersons;

(5) Specifying the issues that the Real Estate Commission is
requested to specifically consider when studying the
effectiveness of its existing dispute resolution process
and consumer assistance program for condominium owners
and associations and the possible expansion of these
services to other types of homeowners associations; and

(6) Making technical, nonsubstantive amendments for clarity,
consistency, and style.

As affirmed by the record of votes of the members of your
Committee on Consumer Protection & Commerce that is attached to
this report, your Committee concurs with the intent and purpose of
H.R. No. 104, as amended herein, and recommends that it be
referred to your Committee on Finance in the form attached hereto
as H.R. No. 104, I{.D. 1.

Respectfully submitted on
behalf of the members of the
Committee on Consumer
Protection & Commerce,

~LVEY,~hair
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State of Hawaii
House of Representatives

The Twenty-eighth Legislature
j-ISCR L4is-LL~

Record of Votes of the Committee on Consumer Protection & Commerce

Bill/Resolution No.: Committee Referral: Date:

4#~ \Ot-k rW-, Ff1
~ The committee is reconsidering its previous decision on the measure.

The recommendation is to: Pass, unamended (as is) ~ Pass, with amendments (I-ID) U Hold
U Pass short form bill with HI) to recommit for Ibture public hearing (recommit)

CPC Members

1. McKELVEY, Angus L.K. (C)

2. WOODSON, Justin H. (VC)

3. BELATTI, Della Au

4. BROWER, Tom

5. CREAGAN, Richard P.
6. BAR, Sharon E.

7. BASHEM, Mark J.

8. KAWAKAMI, Derek S.K.

9. LEE, Chris

10. NAKASHIMA, Mark M.

11. OSifiRO, Marcus R.

12. SAN BUENAVENTURA, Joy A.

13. TAKAYAMA, Gregg - -____

14. YAMANE, Ryan I.

15. FUKUMOTO CHANG, Beth

16. McDERMOTT, Bob

The recommendation is: 9Ckdopted
4fjoint referral, did not support recommendation.

TOTAL (16)

U Not Adopted

committee acronym(s)

Vice Chair’s or designee’s ________________________________________________________________________________

Distribution: Original (~hute) — Committee ,KuØiLte (Y~1ThW5~Chief Clerk’s Office Duplicate (Pink) — HMSO


