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STATE OF HAWAII
DEPARTMENT OF HEALTH

P.O. Box 3378 In reply, please refer to:
HONOLULU, HAWAII 96801-3378 File:

Senate Committee on Health
SCR 150, Encouraging The Department Of Health To Establish An Emergency
Services Patient Advocate Program To Provide Assistance To And Advocate On

Behalf Of Patients Receiving Emergency Medical Care.

Testimony of Loretta J. Fuddy, A.C.S.W., M.P.H.
Director of Health

March 25, 2013, 1:15 pm
Department’s Position: The Department of Health appreciates the intent of this measure, to promote
better communication among patients, their family members, and health care providers in emergency
situations, but respectfully requests the opportunity to explore the issue further prior to any legislation.
Fiscal Implications: This measure does not include an appropriation. Funding would be needed for a
formal emergency services patient advocate program.
Purpose and Justification: This measure would have the Department establish an emergency services
patient advocate program to provide assistance to, and advocate on behalf of, patients receiving
emergency medical care. Educating consumers regarding their rights as patients, and providing
guidance in how to have their concerns addressed is important. But hospitals should be the primary
conveyors of this information and be engaged to seek improvements. The extent to which the
Department needs to be involved in this effort and the scope of a potential program and associated costs,
should be further clarified with hospitals, health care providers, and the public before proceeding with
legislation.

Thank you for the opportunity to testify.

Promoting Lifelong Health & Wellness

LORETTA J. FUDDY, A.C.S.W., MP.H.



Fred Rohlfing
2807 Kekauliki Avenue
Kula Maui, HI 96790

March 23, 2013

Committee on Health Hearing
Hawaii State Senate, State of Hawaii
Date: March 25, 2013

Time: 1:15 p.m.

Room: 229

Re: SCR 150 & SR 109 ENCOURAGING THE DEPARTMENT OF
HEALTH TO ESTABLISH AN EMERGENCY SERVICES PATIENT
ADVOCATE PROGRAM TO PROVIDE ASSISTANCE TO AND
ADVOCATE ON BEHALF OF PATIENTS RECEIVING EMERGENCY
MEDICAL CARE.

Testimony in Strong Support

Chair Green, Vice Chair Baker, and members of the Senate Committee on Health.
Please accept this testimony in strong support for these two resolutions. Attached
in support of these resolutions is my testimony which I provided to the House
Committee on Health, last week, March 20, 2013 on SB666 SD2.

Since SB666 was introduced, many individuals have contacted me directly to say
thank you for this bill, that either they or a family member have had a bad
outcome in one of our hospital emergency rooms, and that they wished that they
had known how to contact an advocate to speak with during their time of
emergency crisis. Clearly from the number of emails and phone calls
that I have received this is a significant problem. We need to find a way to
provide a voice to anyone not receiving the emergency treatment they should.

I would strongly suggest that this measure be amended, (to include a
provision that would require the department to begin to collect data
on the magnitude of this problem, to report back to the legislature 20
days before the 2014 session the scope of this problem and progress
made in moving forward to provide emergency room advocacy
assistance).

Mahalo.



Fred Rohlfing
2807 Kekaulike Avenue
Kula Maui, HI 96790

March 18. 2013

Committee on Health Hearing

House of Representatives, State of Hawa'i
Date:  March 20, 2013

Time:  8:30 AM.

Room: 329

Re: SBO66, SD2 - Testimony in Strong Support

Chair Belatti, Viee Chair Morikawa and members of the Committee on Health.
You have my testimony for today before you. Attached to it is my earlier
testimony submitted for the hearing before the Senate Health Committee which
explains the reasons for this bill. I hope that everyone has had an opportunity to
read it.

Sinee SB 666's introduction many people have come forward in support. Many
as a result of Richard Borreea's column in the Star Advertiser on February 10t
This strongly suggests that what happened to my wife Patty was not an isolated
occurrence. As Senator Green stated in the article "We are unsure of
the size of the problem — are there problems 20 times a years, or 20
times a month?”

Also, on March 6% Senator Green's office facilitated a meeting between the
Department of Health and interested parties. In attendance for the Department
of Health were David Sakamoto, Deputy Director and Linda Rosen, the State's
EMS director. Also there was Sandra Perez, the former Director for California’s
Office of Patient Rights (whom | had hired as a consultant), Sue Radelitfe,
Administrator of the Statewide Health Coordinating Council (of which I am a
member), “Fritz” Rohlfing, my son, George Massengale from Senator Green's
Office and myself.

During lengthy discussion, very useful information was provided by Ms. Perez on
possible implementation strategies of a patient advocacy program in Hawaii and
its cost. [ believe that there was consensus from the Department that there is a
potential problem, though how big it is in unknown, and that the Department
should explore wavs to effectively assist ER patients who may have a
disagreement with the attending ER physician.

I'm sure the Dr. Sakamoto or Dr. Rosen will offer comments on this further.



At this point I'm asking that the committee pass this measure so that the
meaningful discussion, on how to best tailor an ER advocate program in Hawaii,
between the Department of Health and the various parties concerned can
continue at an early date.

Becky Gardner, a former aide to Representative Herkes, wrote in her testimony
before the Senate Health Committee a paragraph which [ believe succinetly
frames why this bill is so badly needed.

"Especially in matters of life, death, and serious bodily injury
Visits to the emergency room can be incredibly overwhelming,
Emotionally charged. and physically taxing, often times,
especially late at night when (ERS) are staffed at their minimum,
sleep deprived patients and their families are left unattended
and uniformed for hours."

Before I close. I would like to comment on Kaiser Permanente’s testimony in
opposition. In their testimony thev allude that an ER patient advocate is not
needed as they “provide advocacy service for our patients in the emergency
department”. This person is a social worker who works in the emergency
department as is assigned specifically to be a patient advocate.”

[ respectfully disagree with what Kaiser ascribes. Our bill would utilize the
services of experienced ER physicians and nurses, individuals who know how
exactly frame questions regarding diagnosis, test, and treatments propose. Also
attached to this testimony is a Kaiser recruitment notice for social
worker to assist the ER staff in "in meeting non-medical patient needs
to increase the comfort and well being in the ER", someone who has
training in Domestic Violence, Bereavement Counseling, and Rape Crisis
Training.

Kaiser, unfortunately doesn’t seem to want vou. who are not members of their
plan to have access to a MEDICALLY qualified patient advocate. Their argument
about this bill being excessive government regulation is ludicrous when life itself
lies in the balance.

Again | urge to committee to pass this measure. | am available to answer any
questions vou may have.
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sanl.

Nothing was said about Alzheimer's patients i emergency rooms. or those too confused to help themselves or
those without a guardian 1o question the decisions by a doctor. although Green added that if a program could be
started, it would be within a health department elderty affairs umt,

He added that he planned 10 move the bill. Senate Bill 666. to the next committee with the suggestion that some
effort be made to inelude a patient advocate m the Health Departiment

For the aged. scared and confused in an mumidating emergency room i a tme ol ¢risis. there should be someone
to listen with compassion, 1l the doctor and nurses are not.

Richard Borreca writes on polities on Sundays. Tuesdays and Fridays, Reach him at rborrecata staradvertiser. com.
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Patient Advocate - ER(174704)

Here in Hawan, the spirit of aloha permeates our daily actions and interactions.
It's a welcoming spirit, and one that's alive and well at Kaiser Permanente
Hawaii. Since 1958, we have proudly served our island communities as chana,
Today. each of us—from our financial professionals and IT team members to our
RNs and physicians on the front line of care—contributes to that ongoing
mission. If you're looking to be a part of our rich heritage of care. this is the place
to put your beliefs into practice
Description

Monitors and assists with patient flow through department. Ensures recognition,
respect for and adherence to patient rights. Establishes rapport between staff
and public. Facilitates communication and visitation. Ensures patients stay as
stress-free as possible. Addresses patient complaints to improve deparimental
quality of service. Oversees department volunteers.

Essential Functions:

- Responds to crisis situations. Ensures proper support provided to patients,
family members and staff involved.

 Facilitates communication between patients. visitors and staff.

- Assists staff in meeting non-medical patient needs to increase comfort and
wellbeing in ER

+ Compiles and reports quality of service results as part of Quality Assurance
monitoring. Ensures complaints, identification of problem areas and resolution
handled in timely manner.

+ Participates in training new hires. Trains and provides recognition of volunteers
in department.

« Participates in committees and quality improvement activities, Attends
continuing education and in-service training pregrams.

- Maintains statistical data to evaluate and maintain effective department
performance.

- Fulfills accountability requirements of organization and department and all
outside regulatory bodies

» Ensures proper coverage for department.

Qualifications

Basic Qualifications:

« Minimum of 1 year public contact or related experience.

» Bachelor's degree in social services, related field; or equivalent related
experience.,

- Current BLS for Healthcare Provider CPR or CPR/AED for the Professional
Rescuer certification.

» Demonstrated knowledge of and skill in adaptability, change management.
conflict resolution, decision making. customer service, interpersonal relations,
oral communication, problem solving, quality management, teamwark and written
communication



Preferred Qualifications:

- Health care experience

+ Post high school coursework in medical terminology.

+ Certification for Domestic Violence.

* RTS Bereavement Counselor Certification.

* Rape Crisis Counselor Training.

« CISD-Critical Incident Stress Debriefing Certification.

- Demonstrated knowledge of and skill in word processing. spreadsheet and
database PC applications

Primary Location: Hawail-Honolulu-Hospital/Medical Offices 3288 Moanalua
Rd Scheduled Hours (1-40): 1 Shift: Variable Working

Days: Variable Working Hours Start: Variable Working Hours

End: Vanable Schedule Call-in/On-Call Job Type: Standard Employee
Status' Reqular Employee Group: MNon-Union Non-Exempt Job

Level Individual Contributor Job' Customer Services Public Department
Name: Emergency Department Travel: No Job Eligible for Benefits: Sign-on
Bonus

External hires must pass a background check/drug screen. We are proud to be
an equal opportunity/affirmative action employer.
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From: mailinglist@capitol.hawaii.gov

Sent: Tuesday, March 19, 2013 2:27 PM

To: HLTtestimony

Cc: Koagoodgirl@gmail.com

Subject: Submitted testimony for SB666 on Mar 20, 2013 08:30AM
SB666

Submitted on: 3/19/2013
Testimony for HLT on Mar 20, 2013 08:30AM in Conference Room 329

Submitted By Organization Testifier Position Present at Hearing
| Koa Bond [ Individual [ Support | No |

Comments: | strongly support this bill. Thank you, Senator Rohlfing.

Please note that testimony submitted less than 24 hours prior to the hearing , improperly identified, or
directed to the incorrect office, may not be posted online or distributed to the committee prior to the
convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov




Board of Directors

Anne Chipchase
President

Robert Scott Wall
Vice President

Crystal Aguinaldo
Secretary

William Lennox
Treasurer

Sunny Algoso
Jessica Carroll
Randolph Hack
Gina Hungerford

Susan King

Community
Alliance for

Mental Health

To: The Hawai’i State Senate Committee on Health
Re: SCR 150/ SR 109

To: The Honorable Senator Green and the members of the committee.

Aloha,

The Community Alliance for Mental Health along with United Self Help strongly
supports SCR 150 / SR 109. Disregarding the bill number we think that this is a great idea and
fitting for its time. | hope that we are proving every day that individual advocacy for those in
need works.

There is no more trying time than when an individual is stressed and suffering in crisis
in the waiting room of a hospital or clinic. Whether it is about oneself or a loved one it is hard
to worry rationally about simple tasks when life and death come to the fore. Therefore there
could be nothing of greater service than someone who would step up, seemingly out of the
blue, to help you plan and take care of those necessities which at that moment seem to you of
little to no import. We applaud this idea.

Mabhalo,
Scott Wall
Vice-President

|
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