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SB. 876 — RELATING TO WORKERS’ COMPENSATION

The Hawaii Government Employees Association, AFSCME Local 152, AFL-CIO is in
support of S.B. 876 which establishes a means for an administrative decision to be
made in the event that there is a dispute over medical service fees in regards to
workers’ compensation claims.

We believe this act provides a reasonable amount of time for negotiations to take place
between the provider of medical services and the employer in the event of a dispute
over medical service fees related to workers’ compensation claims. This act also
provides a means for resolution within a reasonable timeframe through the
administrative decision rendered by the Director of Labor and Industrial Relations in the
event that an agreement cannot be reached by the medical service provider and the
employer.

We are in full support of S.B 876.
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To:  Honorable Senator Josh Green, Chair                                   LATE TESTIMONY 

Senate Committee on Health 
 

Honorable Senator Clayton Hee, Chair 
Senate Committee on Judiciary and Labor 

 
From:  Mark Sektnan, Vice President 
 
Re:  SB 876 -- Workers' Compensation 
  PCI Position:  Oppose  
 
Date:  Wednesday, February 6, 2013 
  1:15 p.m., Conference Room 229 
 
 
Aloha Chair Green and Chair Hee and Members of the Committees: 

The Property Casualty Insurers Association of America (PCI) is opposed to SB 876.  This bill 
would authorize the employer or the provider of services to request intervention from the 
Department of Labor and Industrial Relations (DLIR) in reasonable disagreements involving 
billing disputes and to provide a process for administrative resolution of these disputes. 
While SB 876 appears reasonable on the surface, PCI is concerned that it will essentially remove 
the orderly and effective bill dispute resolution process we've had in workers’ compensation for 
years and allow the parties to initiate the process without the Department's approval.   The bill 
could also allow providers to force the process on the employer and the Department without the 
Department actually administering the process but still forcing the Department to make a final 
decision on the disputed bill. 
 
PCI also opposes this bill as it is duplicative of the dispute resolution process already provided in 
section 12-14-94(d) of the Hawaii Workers’ Compensation Medical Fee Schedule and because it 
does not define the term “provider of service.” Without a definition of the term, the number of 
billing disputes before DLIR could significantly increase as third-party, non-medical providers 
could now bring billing disputes to DLIR for resolution. Unless additional resources are provided 
to DLIR, we foresee delays in the processing of workers’ compensation claims, which would 
negatively affect all the parties.  
 
SB 876 would also remove the requirement that the Director must notify both parties that a 
position statement is due and would make the Department’s decisions un-appealable. PCI 
believes that all parties should have the right of an appeal as currently exist in other proceedings 
within the Hawaii Workers’ Compensation jurisdiction.  Finally, the bill would remove a key 
pricing control of capping provider reimbursement at “private patient charges.” 
 



In summary, SB 876 will allow providers to force employers and the Department of Labor into 
bill disputes.  It also removes the procedures that the Department effectively uses to administer 
the bill dispute process. 
 
While PCI has serious concerns about SB 876, PCI would welcome the opportunity to work with 
the DLIR and other stakeholders to better understand the problem this bill attempts to address.  
PCI would work towards solving the problems brought forward by the stakeholders without the 
negative impact on the insurance industry that SB 876 would have.  
 
For these reasons, PCI requests the committee hold SB 876 in committee. 
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