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S.B. 1000
RELATING TO THE ACCESS HAWAII COMMITTEE

Chair Wakai, Vice Chair Nishihara and members of the committee, thank you for the
opportunity to testify on S.B. 1000. My name is Sanjeev “Sonny” Bhagowalia, Chief
Information Officer for the State of Hawaii.

The Office of Information Management and Technology (OIMT) strongly supports S.B.
1000, which designates the Chief Information Officer as the chair of the Access Hawaii
Committee (ACH).

When the Access Hawaii Committee was first established the State did not yet have a
full-time chief information officer (CIO) to provide the overall direction and vision for
information technology (IT). Hawaii Revised Statutes §27-43 establishes the role,
responsibilities and authorities of the chief information officer. The ACH provides oversight to
the State’s portal manager, whose duties include developing an annual strategic plan, managing
all charges to portal users, negotiation of service level agreements, and conducting annual
customer satisfaction. These duties fall under the purview of the CIO and are being addressed in
the Business and Information Technology/Information Resource Management (IT/IRM)
Transformation Plan. As such, having the CIO serve on and chair the ACH will align it to the
State’s IT strategic vision.

We respectfully request that this Committee move this bill forward. Thank you for the
opportunity to testify on this matter.
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RELATING TO THE ACCESS HAWAII COMMITTEE

Chair Wakai and members of the Committee, thank you for the opportunity to testify on
S.B. 1000.

The Department of Accounting and General Services strongly supports S.B. 1000, an
administration-sponsored measure. The Access Hawaii Committee (AHC) was established to
oversee the State of Hawaii’s internet portal activities. Now that the State has a full-time Chief
Information Officer (CIO) to provide the overall direction and vision for information technology,
designating the CIO or the CIO’s designee to serve on and chair the AHC aligns the Committee’s
responsibilities with the State’s strategic vision.

Thank you for the opportunity to testify on this matter.
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RELATING TO THE ACCESS HAWAII COMMITTEE

Chair Wakai and members of the Committee, thank you for the opportunity to testify on
S.B. 1000.

The Department of Accounting and General Services strongly supports S.B. 1000, an
administration-sponsored measure. The Access Hawaii Committee (AHC) was established to
oversee the State of Hawaii’s internet portal activities. Now that the State has a full-time Chief
Information Officer (CIO) to provide the overall direction and vision for information technology,
designating the CIO or the CIO’s designee to serve on and chair the AHC aligns the Committee’s
responsibilities with the State’s strategic vision.

Thank you for the opportunity to testify on this matter.
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Senator Clarence K. Nishihara, Vice Chair

Tuesday, February 5, 2013, 1:15pm
State Capitol, Conference Room 414

WRITTEN TESTIMONY ONLY

by
Kevin G. Thornton
IT & Systems Department Head
The Judiciary, State of Hawaii

Bill No. and Title: Senate Bill No. 1000, Relating to the Access Hawaii Committee

Purpose: Designates the Chief Information Officer or the Chief Information Officer's designee
to serve on and chair the Access Hawaii Committee. Effective upon approval.

Judiciary's Position:

The Judiciary supports this bill. The Access Hawaii Committee provides oversight of the
State’s web portal manager, which is currently contracted to the Hawaii Information Consortium
(HIC). HIC is allowed to contract with any state agency to provide web services both
transactional and free. Over the past twelve years in partnership with state agencies the portal
manager has grown in size and now provides a significant proportion of the State’s web services.
As a member and chairman of the Access Hawaii Committee, the State’s chief information
officer (C10) will be able to provide information on the statewide information technology
initiatives and assist with the alignment and prioritization of these initiatives with the portal
manager’s initiatives.

Thank you for the opportunity to testify on Senate Bill No. 1000.
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The Judiciary supports this bill. The Access Hawaii Committee provides oversight of the
State’s web portal manager, which is currently contracted to the Hawaii Information Consortium
(HIC). HIC is allowed to contract with any state agency to provide web services both
transactional and free. Over the past twelve years in partnership with state agencies the portal
manager has grown in size and now provides a significant proportion of the State’s web services.
As a member and chairman of the Access Hawaii Committee, the State’s chief information
officer (C10) will be able to provide information on the statewide information technology
initiatives and assist with the alignment and prioritization of these initiatives with the portal
manager’s initiatives.

Thank you for the opportunity to testify on Senate Bill No. 1000.
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The Honorable Glenn Wakai, Chair
The Honorable Clarence K. Nishihara, Vice Chair

Senate Committee on Technology and the Arts

DATE: Tuesday, February 5, 2013
TIME: 1:15 p.m.
PLACE: Conference Room 414, State Capitol

Chair Glenn Wakai, Vice Chair Clarence K. Nishihara and Members of the Senate Committee on
Technology and the Arts:

| am Burt Lum, Executive Director of Hawaii Open Data, a non-profit dedicated to advancing
open data principles in Hawaii. Formed in 2012, we focus on improving data accessibility and
integrity in support of public/private collaboration, government transparency and civic
engagement.

Hawaii Open Data supports SB 1000, Relating to the Access Hawaii Committee, with
comments. SB 1000 amends §27G-3 to designate the Chief Information Officer or the Chief
Information Officer's designee to serve on and chair the Access Hawaii Committee. This is a
measure to account for the new State CIO position.

We would also like to amend §27G with the following verbiage to add a public voice to the
committee and increase transparency in the management of the State's web portal:

1. Amend §27G-3 to include a member of the public appointed by the Governor's office to
sit on the Access Hawaii Committee

2. Amend §27G-5 to make the portal manager's annual financial reports to be a
requirement of the annual report to the legislature and public.

Thank you for the opportunity to submit testimony on this bill.






HAWAI
OPEN
DATA

February 3, 2013

The Honorable Glenn Wakai, Chair
The Honorable Clarence K. Nishihara, Vice Chair

Senate Committee on Technology and the Arts

DATE: Tuesday, February 5, 2013
TIME: 1:15 p.m.
PLACE: Conference Room 414, State Capitol

Chair Glenn Wakai, Vice Chair Clarence K. Nishihara and Members of the Senate Committee on
Technology and the Arts:

| am Burt Lum, Executive Director of Hawaii Open Data, a non-profit dedicated to advancing
open data principles in Hawaii. Formed in 2012, we focus on improving data accessibility and
integrity in support of public/private collaboration, government transparency and civic
engagement.

Hawaii Open Data supports SB 1000, Relating to the Access Hawaii Committee, with
comments. SB 1000 amends §27G-3 to designate the Chief Information Officer or the Chief
Information Officer's designee to serve on and chair the Access Hawaii Committee. This is a
measure to account for the new State CIO position.

We would also like to amend §27G with the following verbiage to add a public voice to the
committee and increase transparency in the management of the State's web portal:

1. Amend §27G-3 to include a member of the public appointed by the Governor's office to
sit on the Access Hawaii Committee

2. Amend §27G-5 to make the portal manager's annual financial reports to be a
requirement of the annual report to the legislature and public.

Thank you for the opportunity to submit testimony on this bill.
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