
HOUSE OF REPRESENTATIVES 

STATE OF HAWAII 
STATE CAPITOL 

HONOLULU, HAWAII 96813 

TO: The Honorable Senator Suzanne Chun Oakland, Chair 
The Honorable Senator Dr. Josh Green, Vice Chair 

RE: HB 529 HDI RELATING TO CARE HOMES 
Date Thursday, March 14,2013 
Time: 1:20 pm 
Place: State Capitol, Conference Room 016 

Chair Chun Oakland, Vice Chair Green, and members of the committee: 

LATE 

Thank you for the opportunity to testify in support of HB 529, HDI with suggested 
additional amendments. HB 529 HDI requires all operators of adult foster homes, assisted 
living facilities, expanded adult residential care homes, community care foster family homes and 
developmental disabilities domiciliary homes to hold sufficient amounts of liability insurance. 

I would like to respectfully suggest that we add language that addresses an identified need for 
adequate vehicle liability insurance, including bodily injury liability insurance, to the liability 
insurance required. All liability coverage would be verified on an annual basis as is best business 
practice in the private sector. There are occasions when the home operators transport their 
residents in their private vehicles, i.e., when the Handy Van is not available and medical 
transportation is needed. 

Lack of vehicle liability insurance with bodily injury coverage was identified by the State 
contractor, Community Ties of America, who actually licenses the community care foster homes. 
Ohana Health Plan, one of our QExA managed care plans, states that as providers with contracts, 
the community foster homes are not necessarily recertified every year as a matter of policy, 
therefore, no annual verification process is currently in place. 

These care settings provide services for our most vulnerable clients at nursing facility level of 
care with Medicaid as the usual payor. It is imperative that we provide the best care and 
protections possible for the clients and the home operators as well as protect the State from 
potential liability issues. 

I acknowledge that the CCFFHs will be transferring to the Department of Health July 1,2014 per 
Act 93, Session Laws 2012, with DOH retaining oversight of the extended care homes and 
assisted living facilities. 
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The suggested language would therefore relate to both DOH and DHS and would reflect 
additional language with appropriate repeal dates of applicable sections left in place: 

SECTION 1. 

§346: Care homes; liability; insurance; coverage. (a) added: 

(1) Automobile liability insurance, including adequate bodily injury liability 
coverage for vehicles used to transport residents of the homes or facilities. 

(a) Proof of liability insurance for both the home or facility and for vehicle used to 
transport home or facility residents as required by subsection (a) shall be verified by 
department, or its designee, on an annual basis,. 

(b) This section shall apply to operators of assisted living facilities, community care 
foster family homes, and expanded adult residential care homes that: 

(1) Are operating under a contract with the department or the department of health; 

(2) Are in compliance with the liability insurance coverage requirements of that contract; 
and 

(3) Are in the compliance with verification requirements of subsection (a). 

SECTION 3. 

§ 321·11.7 Care homes; liability insurance coverage. 

(a) added: 

(1) Automobile liability insurance, including adequate bodily injury liability 
coverage for vehicles used to transport residents of the homes or facilities. 

(a) Proof of liability insurance for both the home or facility and for vehicle used to 
transport home or facility residents as required by subsection (a) shall be verified by 
department, or its designee, on an annual basis, 

(b) This section shall apply to operators of assisted living facilities, community care 
foster family homes, and expanded adult residential care homes that: 

(1) Are operating under a contract with the department of human services or the 
department of health; 

(2) Are in compliance with the liability insurance coverage requirements of that contract; 
and 

(3) Are in the compliance with the verification requirements of subsection (a) 
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SECTION 4. 

§321 Care homes, liability insurance; coverage 

(a) added: 

(1) Automobile liability insurance, including adequate bodily injury liability 
coverage for vehicles used to transport residents of the homes or facilities. 

(a) Proof of liability insurance for both the home or facility and for vehicle used to 
transport home or facility residents as required by subsection (a) shall be verified by 
department, or its designee, on an annual basis,. 

(b) This section shall apply to operators of assisted living facilities, community care 
foster family homes, and expanded adult residential care homes and developmental 
disabilities domiciliary homes that: 

(1) Are operating under a contract with the department of human services or the 
department of health; 

(2) Are in compliance with the liability insurance coverage requirements of that contract; 
and 

(3) Are in the compliance with the verification requirements of subsection (a). 

SECTION 5 and SECTION 6 remain the same. 

Thank you for this opportunity to testify and submit additional testimony aimed to address a 
liability deficit within Hawaii's ever growing and important community care systems. 

Sincerely, 

c;:; Je 
Jo Jordan, Representative 
44th District 

Waianae, Makaha, Makua, Maili 
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NEIL ABERCROMBIE 
GOVERNOR OF HAWAJI 

STATE OF HAWAII 
DEPARTMENT OF HEALTH 

P.O. Box 3378 
HONOLULU, HAWAII 96801·3378 

Senate Committee on Hnman Services 

HB 0529, HD 1, Relating to Care Homes 

Testimony of Loretta J. Fuddy, A.C.S.W., M.P.H. 
Director of Health 

March 14,2013 

LATE 
LOREnA J. FUDDY, A.C.S.W., M.P.H. 

OIRECTOR OF HEA1.1H 

In reply, pleaoo refer to: 
File; 

Department's Position: The department supports the intent of this bill but proposes further 

2 amendments to the proposed changes to the sections of chapter 321 set forth in sections 2, 3, and 4 of the 

3 bill in order to coordinate the implementation of the proposed liability insurance provisions with the 

4 current law as to the residences over which the department has authority, and the additional residences 

5 over which the department will have authority when chapter 321, parts XXXVIII and XXXIX take 

6 effect on July 1, 2014. These two new parts, added to chapter 321 during the 2012 legislative session, 

7 transfer community care foster family homes, community-based case management, and adult day centers 

8 from Department of Human Services (DHS) authority to the DOH, 

9 Fiscal Implications: DOH would incur the costs of staff time and effort to revise the administrative 

10 rules to include the requirement to obtain and maintain liability insurance. 

II Purpose and Justification: House Draft 1 of this bill added developmental disabilities domiciliary 

12 homes (DO Doms) to the other types of residential facilities licensed by DOH that will be required to 

13 obtain and maintain liability insurance in coverage amounts deemed sufficient and appropriate by the 

14 Department Act 266, July 6, 2012 (Gov. Msg. No. 1369), signed into law last year, and codified as 

15 section 321-11 .7, Hawaii Revised Statutes (HRS), now requires liability insurance for adult foster 
Pvomot""~ Lifclow;yTieaWv C!A'l£l., W~ 
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homes, adult residential care homes, assisted living facilities, and expanded adult residential care homes. 

2 In addition to these types of care homes, DD Doms are currently under the department' s authority. 

3 Although the intent of the amendments to the bill in House Draft 1 were to add DD Doms to the types of 

4 care homes that will be required to obtain and maintain liability insurance immediately, those 

5 amendments were made to the new section to be added to chapter 321 by section 4 of the bill. Section 4 

6 of the bill will not take effect until July 1, 2014, the date that authority over community care foster 

7 family homes, home and community-based case management agencies, and adult day centers transfers 

8 from DHS to the DOH. See: chapter 321, part XXXVIII, Hawaii Revised Statutes (HRS); chapter 321, 

9 part XXXIX, HRS, which were each enacted in 2012. 

10 Since DD Doms are currently under the authority of the department of health, and since the 

11 intent of the House amendments was to require DD Doms to obtain and maintain liability insurance, the 

12 Department respectfully suggests that section 321-11.7, amended in section 3 of the bill be amended 

13 further to read as follows: "(a) All operators of adult foster homes under section 321-11.2 [sseratiAg 

14 HAder tHe wai,'er srsgram witH tHe desartmeAt sfHHmaA seryieesl and adult residential care homes, 

15 assisted living facilities, [eslHmHAity eare fester family Hsmes,] developmental disabilities domiciliary 

16 homes as defined in section 321-15.9, and expanded adult residential care homes as defined in section 

17 321-15.1 shall obtain and maintain liability insurance with respect to their operation of the homes or 

18 facilities in a coverage amount deemed sufficient and appropriate by the department." Page 2, lines 18 -

19 22; and Page 3, lines 1-4. 

20 The reason the Department suggests omitting "operating under the waiver program with the 

21 department of human services" from the text in section 3 of the bill is that it is inaccurate; the waiver 

22 program is the federal Medicaid waiver program administered by the Department of Human Services. 

23 The reason the Department suggests omitting "community care foster family homes" from the text in 

24 section 3 of the bill is that community care foster homes do not transfer to the Department's authority 
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until July 1, 2014, and therefore should not be the subject of the department's rulemaking until after the 

2 transfer date. 

3 Section 4 of the bill proposes a new section to chapter 321, HRS governing care home liability 

4 insurance that will take effect on July 1,2014. This proposed section includes community care foster 

5 family homes, as the department believes it should. As a result of the House amendments, it also 

6 includes DD Doms. The department respectfully requests minor amendments to the first part of this 

7 proposed new section to conform the language to the proposed amendment to section 321-11.7, HRS in 

8 section 3 ofthe bill, and to correct the citation to the definition of community care foster homes, as 

9 follows: "Cal All operators of adult foster homes under section 321-11.2, [slleratiAg uRaer tAe waiyer 

10 Ilregram witA tAe aellaFtmeRt efimmaR sen'iees aRa] adult residential care homes, assisted living 

11 facilities, community care foster family homes, as defined in section [321 A efAet 93, 8essieR Laws ef 

12 Hawaii 2Q 12] 321-481, expanded adult residential care homes as defined in section 321-15.1, and 

13 developmental disabilities domiciliary homes as defined in section 321-15.9 shall obtain and maintain 

14 liability insurance with respect to their operation of the homes or facilities in a coverage amount deemed 

15 sufficient and appropriate by the department. Page 3, lines 17 -22, and page 4, lines 1-6. 

16 The department's final request for an amendment to the bill concerns correction of the proposed 

17 amendment to the definition of adult foster homes in section 1 of the bill. The current proposed 

18 amendment at page 2, lines 2-3 reads as follows: " ... with developmental disabilities H and intellectual 

19 disabilities." [fthe reference to intellectual disabilities is to be added to the definition now set forth in 

20 section 321-11.2, HRS, the Department respectfully requests that the terms be amended to 

21 "developmental disabilities or intellectual disabilities" as follows: "(a) The department of health is 

22 authorized to certify adult foster homes for developmentally or intellectually disabled individuals 

23 requiring such care beyond the eighteenth birthday. "Adult foster home" means a private home 

24 providing care on a twenty-four hours basis for adults with developmental H [aM] or intellectual 
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disabilities. To be certified, an adult foster home shall have not more than two adults with 

2 developmental or intellectual disabilities at the same time, who are unrelated to the foster family. To 

3 accommodate residents of a foster boarding home for children with developmental or intellectual 

4 disabilities who reach the age of eighteen years, where the home is certified as a foster boarding home 

5 for children under section 346-17, the director of health may waive the two adult limit for certification 

6 of that home as an adult foster home, provided that: (I) the number of foster children and adults in such 

7 dually certified home shall not exceed five, and (2) no new adults may be admitted into the home while 

8 there are any foster children residing in the home." 

9 Thank you for the opportunity to testifY. 



ADULT FOSTER HOMES OF THE PACIFIC 
P.O. Box 971450 Waipahu, Hawaii 96797 

lATE 

Caring for the Needs of the Caregivers as well as the Elderly and Disabled 

March 14,2013 ROOM 16 13:20 

TO: Honorable Committee Chair of Human Services, Senator Suzanne Chun 
Oakland 
Vice Chair Senator Josh Green and Members of the Committee 

My name is Margie Agliam former President of the Adult Foster Homes of the 
Pacific and representing 1000 + caregivers in the community and I was a caregiver 
for over 13 years. 

HB529 HDl(HSCR840) Relating to Care Homes-The purpose of this measure is 
to requires all operators of adult foster homes, assisted living facilities, and 
expanded adult residential care homes and developmental disabilities domiciliary 
homes to obtain and maintain a sufficient amount of liability insurance. 

I, strongly support this bill because as a consumer before placing our loved one or 
a family members make sure that home have sufficient insurance the Professional 
Liability Insurance with Mal-Practice This requirements are mandated by our HAR 
title 17. However the DHS remove it into our HAR when HMO took over since 
2008 but still insurance is one of our credentialing from Ohana and United Health 
Care without Insurance you don't get paid and you can't admit client. The passage 
of this bill is for the protection of all caregivers in the community-base programs, 
as well as the clients, we are indirect contact with our client 2417 giving the best 
quality care possible. And fully assist and monitor clients who physically and 
mentally disabled. We are deligated by a Registered Nurse and Case Managers in 
performing and providing care for diabetic clients that are insulin dependents, 
client with tube feeding, MS (multiple Sclerosis), Stroke, and administering 
medication. Malpractice by definition is improper or negligent treatment of a 
patient, as by a physician or a healthcare provider, resulting in injury, damage, or 



loss. Per say a caregiver gave a wrong dosage of insulin and client had 
complications or damage in his or her organ this example will fall under 
malpractice. 

I also request the committees to make the following amendments to the bill: 
Under Section 2, please change the client limit for adult foster homes from two to 
three adults with developmental disabilities. Please insert a sunset date for the 
amendment ofJune 30, 2015. 

Include an additional section amending Section 346-334 of the Hawaii Revised 
Statutes, mandating that the community care foster family homes, substitute 
caregivers shall be eighteen years of age or older. In addition to this, please include 
an additional amendment to this section" allowing the primary caregiver to be 
absent from the community care foster family home for no more than forty hours 
in a calendar week, not to exceed eight hours per day; provided that the substitute 
caregiver is present in the community care foster family home during the primary 
caregivers absence" Extend the sunset date for Section 346-334 from June 30, 
2013 to June 30, 2015 

Committee members I urge you to please pass this bill because it is designed to 
protect our business, stakeholder and property. 

Thank you for giving me the opportunity to testify. 

Margie Agliam 



Lilia Fajotina 
ARCA President 
(Alliance of Residential Administrators) 
P.o. Box 758 
Pear City. HI 96782 

DATE: Thursday, March 14, 2013 
TIME: 1:20p.m. 
ROOM: Conference Room 016 (State Capitol) 

Re: HB529,HDl 

COMMITTEE ON HUMAN SERVICES 

Sen. Suzanne Chun Oakland, Chair 
Sen. Josh Green, Vice Chair 

LATE 

My name is Lilia Fajotina, President of the Alliance of Residential Care 
Administrators (ARCA), and I am testifying in strong SUPPORT to House 
Bill 529,HDl 

I strongly believe that every caregiver of the care home, foster home, 
expanded adult residential care home, assisted living facilities, adult 
day care facilities, and home health agencies should be carried an 
appropriate liability insurance. It is important that the scope of work 
that we do, we should have a malpractice and professional liability 
insurance and NOT a Social Services Liability Insurance. 

The appropriateness of the liability insurance is imperative so that the 
care home/foster home operator is fully covered should any suit or 
damages occur as a consequence of his/her actions or the failure to act. 

Please look into this matter as malpractice and professional liability 
insurance is very important issues. 



I also request the committee make the following amendments to bill: 
Under Section 2, please change the client limit for adult foster homes 

from two to three adults with developmental disabilities. Please insert 
a sunset date for this amendment of June 30, 2015. 

Include an additional section amending Section 346-334 of the Hawaii 
Revised Statutes, mandating that for community care foster family 
homes, substitute caregivers shall be eighteen years of age or older. 
In addition to this, please include and additional amendment to this 
section "allowing the primary caregiver to be absent from the 
community care foster family home for no more than forty hours in 
calendar week, not to exceed eight hours per day; provided that the 
substitute caregiver is present in the community care foster family 
home during the primary caregiver's absence." Extend the sunset date 
for Section 334 from June 30, 2013 to June 30, 2015. 

Thank you for the opportunity to testify in support to HB529,HD1 

Lilia Fajotina 
(AReA PRESIDENT) 



Thelma Ortal 
President 
Adult Foster Homecare 
Association of Hawaii 

ADULT FOSTER HOMECARE 
ASSOCIATION OF HAWAII 

P.O. Box 970092, Waipahu, Hawai'i 96797 

March 14, 2013 

LATE 

RE: HB 529 HOI- Testimony In Support and Comments - HMS 311411 3 - Rrn. 016 1:20 
p.m. 

Chair Chun Oakland, Vice Chair Green, and Members of the Committees: 

We support HB529 HOI but would respectfully like to offer the following comments: 

(I) It is very important the language of the bill require professional liability coverage 
and NOT medical malpractice. The caregivers of the Community Care Foster 
Family Homes (CCFFHs) currently under the Dept. of Human Services are almost 
exclusively Certified Nurse Aides or Nurse Aides. We rarely have registered 
nurses. CNA and NAs may not qualify for medical malpractice insurance, or 
would need to pay much more in premiums for medical malpractice. 

(2) CCFFHs were designed based on the social model, not the medical model. From 
the inception and definitely in the last five (5) years, a majority ofCCFFHs have 
carried PROFESSIONAL LIABILITY not medical malpractice coverage without 
any problems. DHS and their Med-Quest contractors Evercare and Ohana have 
accepted PROFESSIONAL LIABILITY insurance without any problems. Our 
organization has required our members to purchase despite any state mandate thus 
far. We are agreeing to this mandate on the condition that it not be made more 
onerous on us. 

(3) Please do not make it any harder for us. We have not gotten an increase in 
reimbursement for over 5 years, we cannot afford increases to our liability 
insurance. 

Therefore, we support HB529 on the condition that the language in the bill requires 
PROFESSIONAL LIABILITY and not medical malpractice. Thank you for your consideration 
and support. 

Very truly yours, 

Thelma Ortal 
President 

About AFHA 

The Adult Foster Home Association of Hawaii (A FHA) is the industry trade association of providers under the 
Community Care Foster Family Home program under the Department of Human Services, State of Hawai i. With a 
membership of almost 750 providers, AFHA's mission is to promote the interests of providers as well as resident clients. 
AFHA members provide 24-hour care to resident clients 7 days a week, 365 days a year. 



From: 
Sent: 
To: 
Subject: 

NORMA CAMPER [norma0157@yahoo.com] 
Thursday, March 14,20139:58 AM 
HMS Testimony 

LATE 

RE HB529 HD1- Testimony In Support and Comments - HMS 3/14/13 - Rm. 016 1:20 p.m. 
.0 

Chair Chun Oakland, Vice Chair Green, and Members ofthe Commitee: 

My name is Norma, the owner of Camper Foster Family, (CCFFH) and a member of AFHA 
Big Island chapter. I strongly support HB529 lID! only ifProffesional Liability is required. If 
medical malpractice is required, i strongly oppose because it is too expensive and it would cost 
me too much. At present, I purchased a professional liability insurance with good coverage. 
Please do not force us to purchase a very expensive insurance. 
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Honorable Senator Suzanne Chun Oakland, Chair 

Honorable Senator Josh Green, Vice Chair 

and Members of the Human Services Committee 

HB529-Relating to Care Homes - Liability Insurance 

Hearing on March 14, 2013 at 1:20PM 

Room 016 

I Strongly Support HB529 HD1 with Amendments. 

LATE 

My name is Jaine Lacuesta, a Certified Nurse Aide, taking care of developmentally and 

intellectually disabled for 23 years now. I am a member of a foster home organization that is 

600 - members strong. 

1 strongly believe that every caregiver working with residents should obtain and maintain 

malpractice and professional liability insurance with sufficient coverage. 

It is very important that we have the coverage because there could be situations involving 

injuries or damages that generations ago would have been ignored by the injured person or 

his/her family and are now the basis for lawsuits. Liability has become a major risk for the 

Certified Nurse Aide (CNA) or Nurse Aide (NA) or anybody in the allied health care professions. 

I would also like to request the committee to make the following amendment to the bill: 

Under Section 2, please change the client limit for adult foster homes from two to three adults 

with developmental disabilities. Please insert a sunset date for this amendment of June 30, 

2015. 

Chair, Vice-Chair and Committee members, adding a 3,d resident to the existing 2 residents that 

we already have: First, will provide another resident with a loving and nurturing environment in a 

family setting in the community where he or she can enjoy life instead of being in an institution. 



These residents have severe behavioral problems that only special trained and qualified 

caregivers are able to care for them. (My family members have been trained and are qualified to 

care for these residents.) 

Secondly, this would save the State millions of dollars a year as we are only paid an average of 

$2500 a month instead of $10,000 to $12,000 a month in institutions. 

This would also give the caregiver an extra monthly income to help pay some of the expenses 

incurred in running and providing quality care to our developmentally and intellectually disabled 

residents. 

Lastly, the extra bed space is badly needed by us for respite care. Sometimes, we would like to 

go on vacation or maybe go for a day-off or two to rest, unwind to avoid burn-out. 

The community based foster family home (RACCP program) have been approved for 3 

residents and carehomes have been approved for their 3rd expanded care resident. 

I request the committee make the following amendments to the bill: 

Under Section 2, please change the client limit for adult foster homes from two to three adults 

with developmental disabilities. Please insert a sunset date for this amendment of June 30, 

2015. 

Include an additional section amending Section 346-334 of the Hawaii Revised Statutes, 

mandating that for community care foster family homes, substitute caregivers shall be eighteen 

years of age or older. In addition to this, please include an additional amendment to this section 

"allowing the primary caregiver to be absent from the community care foster family home for no 

more than forty hours in a calendar week, not to exceed eight hours per day; provided that the 

substitute caregiver is present in the community care foster family home during the primary 

caregiver's absence." Extend the sunset date for Section 346-334 from June 3D, 2013 to June 

30, 2015. Thank you for allowing me to testify in support of HB529 HDt with Amendments. 



TO: Committee on Human Services 

DATE: March 14, 2013, Thursday 

TIME: 1:20 pm 

PLACE: Conference Room 016 

TESTIFIER: Wannette Gaylord 

BILL: HB 529 HD 1 

POSITION: IN STRONG SUPPORT 

LATE 

Aloha Chair Suzanne Chun Oakland , Vice Chair Green, and members of the committee, 

My name is Wannette Gaylord and I strongly support HB 529 HD 1 for the following 

reasons: 

Every community based care facility should be mandated to have the appropriate 

insurance necessary to protect Ihe home, the owner of the home and all employees from 

liability. This insurance policy should include malpractice as well as professional liability 

insurance with sufficient coverage. Many CNA's right out of school are not aware of the 

potentia l liability they may be facing in their work place due to inadvertent mistakes. With 

the proper insurance being mandated onto their employer, they can feel safe in their work 

environment. 

I would also request an amendment under Section 2, to increase the client limit from two to 

three adults with development disabilities. Please insert a sunset date for this amendment 

of June 30, 2015. 

I would also like to include an additional section amending Section 346-334 of the Hawaii 

Revised Statutes, mandating that for community care foster fami ly homes, substitute 

caregivers shall be eighteen years of age or older. In addition to th is, please include an 

additional amendment to this section uallowing the primary caregiver to be absent from the 

community care foster family home for no more than forty hours in a calendar week, not to 

exceed eight hours per day; provided that the substitute caregiver is present in the 

community care foster family home during the primary caregiver's absence. Please extend 

the sunset date for Section 346-334 from June 30, 2013 to June 30, 2015. 

Mahalo nui loa for allowing me to testify in support of HB 529 HD 1. 

Wannette Gaylord 



To: The Honorable Sen. Suzanne Chun-Oakland, Chair 
Honorable Sen. Josh Green, Vice Chair 
and Members ofthe Human Services Committee 

HBS29-Reiating to Care Homes 
(Liability Insurance) 

Hearing on March 14, 2013 at 1:20PM 
Conference Room 016 

I Strongly Support HBS29 HD1 with Amendments. 

LATE 

My name is Myriam Tabaniag, a Registered Nurse and the First Vice President of the Alliance of 
Residential Care Administrators (AReA), the leader and most active of the care home 
organizations in the State of Hawaii. I am presently managing two care homes in Kaneohe, 
Hawaii. My employments include 16 years of working in different hospitals in Virginia and 
Hawaii; and the last 12 years managing the 2 care homes in Kaneohe. 

I would like to say that I would not even dare to start olleration of a care home or 
foster care home without the p r oper or appropriate malpractice and professional 
liability insurance with sufficient coverage. 

The rea."mn is simple: Each health care provider is responsible for his or her own negligent acts, 
s ince malpractice is defined as "the negligent act of a person with specialized training and 
education." 
As a registered nurse, I have worked side by side with many highly skilled, professionally trained 
Certified Nurse Aides (CNAs) and Nurse Aides (NA) both in different health care settings and 
care homes. I understand very well what they do and how they strive to deliver quality care to 
patients or residents. 

Unfortunately, mistakes, oversights, accidents, slips, mix-ups, errors, omissions or irresponsible 
acts do happen. These incidents usually occur when least expected and some of these 
unfortunate events may cause harm to the resident. Injured residents, either on their own, or 
encouraged by family members, friends or their attorneys, wind up taking their cases to the 
courts. As in any legal proceedings, when a medical malpractice law suit is filed as many people 
as possible will be named. 

I strongly advocate that each health care provider should have a medical malpractice and 
professionalliabilitv insurance with sufficient coverage for "peace of mind" and most 
especially, the insurance is there, in case, it is needed. 

I would like to request the committee to make the following amendments to the bill: 

Under Section 2 , please change the client limit for adult foster homes from two to three adults 
with developmental disabilities. Please insert a sunset date for this amendment of June :30, 
2015. 

Sen. Chun-Oakland, Sen. Josh Green and members of the Human Services committee, please 
grant the addition of this request from the caregivers taking care of rcsidcnts with "special 
needs". These residents are developmentally disabled and intellectually disabled. 



First and foremost, these caregivers are saving the State millions of dollars a year. If these 
residents have to be institutionalized, the State would be paying from $10,000-$12,000 a month 
for eaeh resident. These caregivers are only being paid an average of $2500 a month. 

Secondly, these residents are in loving and caring homes where they are nurtured and loved by 
these "special" caregivers. These residents are not only developmentally and intellectually 
disabled but also have very challenging behaviors. They bite, hit, spit at the caregivers, yelling 
and screaming day and night to name a few. Medical problems include autism, spastic and 
seizure disorders, attention deficit and hyperactivity disorder (ADHD), cerebral palsy, etc. 

Because of the difficulty of these residents, these caregivers need a respite place so that they can 
also go on vacation or maybe a day to unwind and recharge. Opening up a bed for each home 
could accommodate or give them the opportunity for a respite place. 

The extra resident would give the caregiver an extra income since food, gas and other expenses 
to maintain the quality of life for the residents are constantly increasing. 

These caregivers realize that they may need an extra caregiver to help care for the 3rd resident, 
but most of them already have trained and qualified family members to help them. 

Lastly, they are the only group that does not have the 3'd resident already. The Adult Foster 
Home Waiver Program (DHS) and the residential carehomes (DOH) already have their 3'<J 
resident approved. 

In addition to this, please include an additional amendment to this section "allowing the foster 
family primary caregiver to be absent from the community care foster family home for no more 
than forty hours in a calendar week, not to exceed eight hours per day; provided that the 
substitute caregiver is present in the community care foster family home during the primary 
caregiver's absence." Extend the sunset date for Section 346-334 from June 30, 2013 to June 
30.2015. 

Thank you for allowing me to testify in strong support of HB529 HDt with Amendments. 

Myriam Tabaniag 



From: 
Sent: 
To: 
Cc: 
Subject: 

HB529 

mailinglist@capitol .hawaiLgov 
Thursday, March 14,20138:27 AM 
HMS Testimony 
hsapla@aol.com 
Submitted testimony for HB529 on Mar 14, 201 3 13:20PM 

Submitted on: 3/14/2013 
Testimony for HMS on Mar 14, 2013 13:20PM in Conference Room 016 

LATE 

Submitted By Organization Testifier Position Present at Hearing 

Helen Sapia 
Big Island Adult Foster 

Home Operators Support II No I 

Comments: lam Helen Sapla,Big Island Adult Foster Home Operator We strongly support HB529. 
Insurance protects us against furture risk which is mostly accidental in nature an unexpected 
inccident. Caregiving is a very risky profession. The patients/clients that we are dealing with in a daily 
basis are the aged, frail elderly and the people with disabilities. They need skilled nursing level of 
care. We provide the best services that we know of but, accident happens beyond our control. What if 
claims are filed against us? Claim may cost us from minimal amount to millions of dollars depending 
upon the extent of the damage or injury. Who is responsible to answer? Of course us, caregivers. We 
are in direct contact with our patients everyday .. What if we are not able to satisfy the claim against 
us? What will happen to our business? Maybe there is a possibility to be closed and probably the 
home itself will be in forecloure if there is not enough savings accumulated to satisty the claim 
imposed against us.1 request the committee make the following amendments to the bill : Under 
Section 2, please change the client limit for adult foster homes from two to three adults with 
developmental disabilities. Please insert a sunset date for this amendment of June 30, 2015. Include 
an additional section amending Section 346-334 of the Hawaii Revised Statutes, mandating that for 
community care foster family homes, substitute caregivers shall be eighteen years of age or older. In 
addition to this, please include an additional amendment to this section "allowing the primary 
caregiver to be absent from the community care foster family home for no more than forty hours in a 
calendar week, not to exceed eight hours per day; provided that the substitute caregiver is present in 
the community care foster family home during the primary caregiver's absence." Extend the sunset 
date for Section 346-334 from June 30, 2013 to June 30, 2015. 

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or 
directed to the incorrect office, may not be posted online or distributed to the committee prior to the 
convening of the public hearing. 

Do not reply to this email. This inbox is not monitored. For assistance please email 
webmaster@capitol.hawaii.gov 

1 



February 19,2013 

To: The Honorable Angus McKelvey 

From: 

CPC -Chair 

The Honorable Derek Kawakami 

CPC - Vice Chair 

Annie Mae Tan, Foster Home Operator 

LATE 

Subject: H.B. 529 - RELATING TO CAREHOMES 1 RELATING TO LIABILITY INSURANCE 

Hearing on 2/20113 at 3:00PM Room 325 

Chair, Vice Chair and Members of the Consumer Protection and Commerce Committee, 

Good afternoon; 

I SUPPORT THE INTENT OF H.B. 529 

I agree that every caregiver of the care homes, foster homes, expanded adult residential care homes, 

assisted living facilities, adult day care facilities and home health agencies should be covered by a 

valid, appropriate and sufficient liability insurance and not just any liability insurance. 

I say this, because there is a lot of confusion going on right now about the insurance that is being 

offered in our industry. According to my friends, who are also taking care of frail elderly, that I should 

buy a liability insurance that is covered by "malpractice" because of the type or scope of work that we 

do. I was also offered a different kind of insurance that is "not a true malpractice insurance" and bought 

it because it was $180 cheaper. 

To end this confusion, I ask the different Committees and Directors, Chairs and Vice-Chairs involved 

with this Bill to please review and evaluate these insurances that are being offered to the community

based care home industry to make sure that we are properly covered. We don't want to lose our 

residents and our homes for reasons that we could have prevented in the first place. 

Thank you for allowing me to testify. 

Annie Mae Tan 

( Foster Home Operator) 



To the Honorable Suzanne Chun Oakland, Chair 
Honorable Josh Green, Vice Chair 
and Members of the Human Services Comm ittee 

From: Isabel Kahele, RN , Case Manager (Hospital) 

RE: HB529-Relating to Care Homes 

Hearing on March 14, 2013 at 1:20PM 
Room 016 

I strongly support HB529. 

tAlE 

I strongly believe that every small business owner especially care home operators/primary 
caregivers, foster home operators and all their substitutes should be adequately insured or has 
obtained and is currently maintaining a malpractice and professional liability insurance that is 
sufficient and appropriate to the scope of work that is being done in the care home or foster 
home healthcare facility . 

The appropriateness of the liability insurance is imperative so that the care home/foster home 
operator is fully covered should any suit or damages occur as a consequence of his/her actions 
or the failure to act. 

At the present time, there are many care home operators that are without malpractice and 
professional liability insurance. There are also, too many care home operators and foster home 
operators that bought inappropriate or the wrong kind of insurance. As a healthcare worker, a 
care home or foster home operator should be carrying a malpractice and professional liability 
insurance, and not a Social Services Liability insurance. The latter does not cover malpractice 
liability insurance which is the most needed for the scope of work that they do. 

Contrary to popular belief, the care home operator or the foster home operator does not have to 
cause severe injury to a resident to face a serious law suit as a consequence of his/her actions 
or failure to act. As "little" as not following standards of care, indifference (as "little" as failing to 
recognize a need for help) , or abandonment (as "little" as failing to call a physician or failing to 
return a phone call) can be reason enough to be held liable in court should any damages occur 
as a result. 

Kindly look into this matter as malpractice is a very serious offense. Please support HB529 as I 
strongly do. 

Thank you for allowing me to testify in strong support of HB529-Relating to care homes' liability 
insurance. 

Isabel Kahele 



From: 
Sent: 
To: 
Cc: 
Subject: 

HB529 

mailinglist@capitol.hawaii.gov 
Wednesday, March 13, 201 3 11 :39 PM 
HMS Testimony 
normajacinto@aol .com 
· Submitted testimony for HB529 on Mar 14, 2013 13:20PM· 

Submitted on : 3/13/2013 
Testimony for HMS on Mar 14, 2013 13:20PM in Conference Room 016 

LATE 

Submitted By Organization Testifier Position Present at Hearing 
norma jacinto II Individual II Support II No I 

Comments: 

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified , or 
directed to the incorrect office, may not be posted online or distributed to the committee prior to the 
convening of the public hearing. 

Do not reply to this email. This inbox is not monitored. For assistance please email 
webmaster@capitol .hawaii.gov 

1 



From: 
Sent: 
To: 
Cc: 
Subject: 

Categories: 

HB529 

mailinglist@capitol.hawaii .gov 
Wednesday, March 13, 2013 11 :37 PM 
HMS Testimony 
adelaspnz@yahoo.com 
*Submitted testimony for HB529 on Mar 14, 2013 13:20PM* 

Red Category 

Submitted on: 3/13/2013 
Testimony for HMS on Mar 14, 2013 13:20PM in Conference Room 016 

Submitted By Organization Testifier Position 

adela espinosa II Individual II Support 

Comments: 

LATE 

Present at Hearing 

II No I 

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or 
directed to the incorrect office, may not be posted online or distributed to the committee prior to the 
convening of the public hearing. 

Do not reply to this email. This inbox is not monitored. For assistance please email 
webmaster@capitol .hawaii .gov 

1 



From: 
Sent: 
To: 
Cc: 
Subject: 

Categories: 

HB529 

mailinglist@capitol.hawaii.gov 
Wednesday, March 13, 2013 11 :34 PM 
HMS Testimony 
amabini610@hotmail.com 
*Submitted testimony for HB529 on Mar 14, 2013 13:20PM* 

Red Category 

Submitted on: 3/13/2013 
Testimony for HMS on Mar 14, 2013 13:20PM in Conference Room 016 

Submitted By Organization Testifier Position Present at Hearing 

eden mabini II Individual II Support II No I 

Comments: 

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or 
directed to the incorrect office, may not be posted online or distributed to the committee prior to the 
convening of the public hearing. 

Do not reply to this email. This inbox is not monitored. For assistance please email 
webmaster@capitol.hawaii.gov 

1 



From: 
Sent: 
To: 
Cc: 
Subject: 

HB529 

mailinglist@capitol.hawaiLgov 
Wednesday, March 13, 2013 11 :32 PM 
HMS Testimony 
arthurandtrina@yahoo.com 
· Submitted testimony for HB529 on Mar 14, 2013 13:20PM· 

Submitted on : 3/13/2013 
Testimony for HMS on Mar 14, 2013 13:20PM in Conference Room 016 

LATE 

Submitted By Organization Testifier Position Present at Hearing 

~ ____ tr_in_a~p_as_c_u_a_1 ____ ,�L� ______ ln_d_iv_id_u_a_I ____ ~II~ ___ s_u~pp~o_rt ____ ~ILI ______ N_o ____ ~1 

Comments: 

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or 
directed to the incorrect office, may not be posted online or distributed to the committee prior to the 
convening of the public hearing. 

Do not reply to this email. This inbox is not monitored. For assistance please email 
webmaster@capitoi.hawaii .gov 

1 



From: 
Sent: 
To: 
Cc: 
Subject: 

HB529 

mailinglist@capitol .hawaii.gov 
Wednesday, March 13, 2013 11 :30 PM 
HMS Testimony 
rolman88@yahoo.com 
"Submitted testimony for HB529 on Mar 14, 201 3 13:20PM" 

Submitted on : 3/13/2013 
Testimony for HMS on Mar 14, 2013 13:20PM in Conference Room 016 

LATE 

Submitted By Organization Testifier Position Present at Hearing 

marina manuel II Individual II Support II No I 

Comments: 

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified , or 
directed to the incorrect office, may not be posted online or distributed to the committee prior to the 
convening of the public hearing . 

Do not reply to this email. This inbox is not monitored. For assistance please email 
webmaster@capitol.hawaii.gov 



From: 
Sent: 
To: 
Cc: 
Subject: 

HB529 

mailinglist@capitol.hawaiLgov 
Wednesday, March 13, 2013 11 :29 PM 
HMS Testimony 
asagadraca@hotmail.com 
*Submitted testimony for HB529 on Mar 14, 201313:20PM* 

Submitted on: 3/13/2013 
Testimony for HMS on Mar 14, 2013 13:20PM in Conference Room 016 

LATE 

Submitted By Organization Testifier Position Present at Hearing 
'-----_a_u_ro_ra_sa--"g'--a_d_ra_c_a _---'1'1 ------'I n--:d.,--iv.,--id,--u-al----,I'rl ------,S,--u-p-po-rt----.II No 1 

Comments: 

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or 
directed to the incorrect office, may not be posted online or distributed to the committee prior to the 
convening of the public hearing. 

Do not reply to this email. This inbox is not monitored. For assistance please email 
webmaster@capitol.hawaii.gov 

1 



From: 
Sent: 
To: 
Cc: 
Subject: 

HB529 

mailinglist@capitol .hawaii .gov 
Wednesday, March 13, 2013 11:21 PM 
HMS Testimony 
mgrodriguez@ymail .com 
' Submitted testimony for HB529 on Mar 14, 201 3 13:20PM' 

Submitted on : 3/13/2013 
Testimony for HMS on Mar 14, 2013 13:20PM in Conference Room 016 

LATE 

Submitted By Organization Testifier Position Present at Hearing 
,-..:..:m.:.:a..:..:ri:::a.:.:b.:.:ett..:..:y,-r:...:o.:.:d.:..crig,,-,u::..:ec::z--11 'I __ ......c:='1 n'-:d:-iv""'id'--u-'a 1:----,1' 'I -----=S=-u-p-po- rt-,--------,II No 1 

Comments: 

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or 
directed to the incorrect office, may not be posted online or distributed to the committee prior to the 
convening of the public hearing. 

Do not reply to this email. This inbox is not monitored. For assistance please email 
webmaster@capitol .hawaii .gov 

1 



From: 
Sent: 
To: 
Cc: 
Subject: 

HB529 

mailinglist@capitol.hawaii.gov 
Wednesday, March 13, 2013 11 :19 PM 
HMS Testimony 
isteffens@hawaii .rr.com 
' Submitted testimony for HB529 on Mar 14, 2013 13:20PM' 

Submitted on: 3/13/2013 
Testimony for HMS on Mar 14, 2013 13:20PM in Conference Room 016 

LATE 

Submitted By Organization Testifier Position Present at Hearing 

L-_...:.:im.:..:.e.:..:l.::cda:::....:..:st...:.:eff:..:.-e:..:.n.:..:.s __ JILI __ ---'-ln:..:.-d:..:.iv:..:.id.:..:u:..:a:..:.-l __ ---'II Support II No I 

Comments: 

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or 
directed to the incorrect office, may not be posted online or distributed to the committee prior to the 
convening of the public hearing. 

Do not reply to this email. This inbox is not monitored. For assistance please email 
webmaster@capitol.hawaii.gov 

1 



From: 
Sent: 
To: 
Cc: 
Subject: 

HB529 

mailinglist@capitol.hawaii.gov 
Wednesday, March 13,201311:18 PM 
HMS Testimony 
ofelsimps@yahoo.com 
*Submitted testimony for HB529 on Mar 14, 2013 13:20PM* 

Submitted on: 3/13/2013 
Testimony for HMS on Mar 14, 2013 13:20PM in Conference Room 016 

.ATf 

Submitted By Organization Testifier Position Present at Hearing 

ofelia simpliciano II Individual II Support II No I 

Comments: 

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or 
directed to the incorrect office, may not be posted online or distributed to the committee prior to the 
convening of the public hearing. 

Do not reply to this email. This inbox is not monitored. For assistance please email 
webmaster@capitol.hawaii.gov 

1 



From: 
Sent: 
To: 
Cc: 
Subject: 

HB529 

mailinglist@capitol.hawaii.gov 
Wednesday, March 13,201311 :16 PM 
HMS Testimony 
ercacal@gmail.com 
·Submitted testimony for HB529 on Mar 14, 2013 13:20PM* 

Submitted on: 3/13/2013 
Testimony for HMS on Mar 14, 2013 13:20PM in Conference Room 016 

LATE 

Submitted By Organization Testifier Position Present at Hearing 

evelyn cacal II Individual II Support II No I 

Comments: 

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified , or 
directed to the incorrect office, may not be posted online or distributed to the committee prior to the 
convening of the public hearing. 

Do not reply to this email. This inbox is not monitored. For assistance please email 
webmaster@capitol.hawaii.gov 

1 



From: 
Sent: 
To: 
Cc: 
Subject: 

HB529 

mailinglist@capitol.hawaiLgov 
Wednesday, March 13, 201311 :14 PM 
HMS Testimony 
cabingabang@gmail .com 
'Submitted testimony for HB529 on Mar 14, 2013 13:20PM' 

Submitted on : 3/13/2013 
Testimony for HMS on Mar 14, 2013 13:20PM in Conference Room 016 

LATE 

Submitted By Organization Testifier Position Present at Hearing 
r-~d-el~ia-c-a~b~in-g~ab-a~n-g--~I rl----~In~d~iv~id~u-a~I-----'l rl ----s~u-p-p-o-rt---'11 No I 

Comments: 

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or 
directed to the incorrect office, may not be posted online or distributed to the committee prior to the 
convening of the public hearing. 

Do not reply to this email. This inbox is not monitored. For assistance please email 
webmaster@capitol :hawaii .gov 

1 



From: 
Sent: 
To: 
Cc: 
Subject: 

HB529 

mailinglist@capitol.hawaii .gov 
Wednesday, March 13, 201311 :12 PM 
HMS Testimony 
auring@gmail.com 
"Submitted testimony for HB529 on Mar 14, 2013 13:20PM" 

Submitted on : 3/13/2013 
Testimony for HMS on Mar 14, 2013 13:20PM in Conference Room 016 

Submitted By Organization Testifier Position 

aurora alejandro II Individual II Support 

Comments: 

LATE 

Present at Hearing 

II No I 

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or 
directed to the incorrect office, may not be posted online or distributed to the committee prior to the 
convening of the public hearing. 

Do not reply to this email. This inbox is not monitored. For assistance please email 
webmaster@capitol .hawaii .gov 

1 



From: 
Sent: 
To: 
Cc: 
Subject: 

HB529 

mailinglist@capitol.hawaii.gov 
Wednesday, March 13, 2013 9:34 PM 
HMS Testimony 
rwamiI10@yahoo.com 
*Submitted testimony for HB529 on Mar 14, 201 3 13:20PM* 

LATF 

Submitted on: 3/13/2013 
Testimony for HMS on Mar 14, 2013 13:20PM in Conference Room 016 

Submitted By Organization Testifier Position Present at Hearing 

rufelia s. tomas II CCFFH II Support II No I 

Comments: 

Please note that testimony submitted less than 24 hours prior to the hearing , improperly identified, or 
directed to the incorrect office, may not be posted online or distributed to the committee prior to the 
convening of the public hearing. 

Do not reply to this email. This inbox is not monitored. For assistance please email 
webmaster@capitol .hawaii.gov 

1 



From: 
Sent: 
To: 
Subject: 

Nightingale Case Management [nightingalecmi@hotmaiLcom] 
Wednesday, March 13, 20136:30 PM 
HMS Testimony 
HB529 

LATE 

Gentlemen: we are in favor of and support this Bill. However, we respectfully request that the committee make the 
following amendments to the Bill: Under Section 2, please change the Client limit for adult foster homes from two to 
three adults with developmental disabilities. Please insert a sunset date for this amendment of June 30, 2015. Include 
an additional section amending Section 346-334 of the Hawaii Revised Statutes, mandating that for community foster 
family homes, substitute caregivers shall be eighteen years of age or older. In addition to this, please include an 
additional amendment to this section "allowing the primary caregiver to be absent from the community care foster 
familyhome for no more than forty hours in a calender week, not to exceed eight hours per day; provided that the 
substitute caregiver is present in the community care foster family during the primary caregiver's absence" Extend the 
sunset date for Section 346-334 from June 30 2013 to June 30, 2015. 

Privacy Notice: This email, along with any attachments it may include, is confidential and may contain information that is 
individually identifiable or protected health information under HIPAA. This email is intended only for exclusive use of the 
designated recipient(s) to whom it is addressed. If you are not the intended recipient, please immediately contact the 
sender by telephone, or by email, and destroy all copies of this message. 
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From: 
Sent: 
To: 
Cc: 
Subject: 

HB529 

mailinglist@capitol .hawaii.gov 
Wednesday, March 13, 2013 3:46 PM 
HMS Testimony 
rdelacruz008@hawaii .rr.com 
Submitted testimony for HB529 on Mar 14, 2013 13:20PM 

LAT 

Submitted on: 3/13/2013 
Testimony for HMS on Mar 14, 2013 13:20PM in Conference Room 016 

Submitted By 

Robert de la Cruz 

Organization 
Big Island Adult Foster 

Home 

Testifier Position Present at Hearing 

Support II No I 

Comments: I strongly agree to have a liability insurance for our care home industry. Thank You for 
giving me this opportunity to testify. Respectfully, Robert de la Cruz 

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or 
directed to the incorrect office, may not be posted online or distributed to the committee prior to the 
convening of the public hearing. 

Do not reply to this email. This inbox is not monitored. For assistance please email 
webmaster@capitol.hawaii.gov 

1 



From: 
Sent: 
To: 
Cc: 

mailinglist@capitol.hawaii.gov 
Wednesday, March 13, 2013 3:40 PM 
HMS Testimony 
delarosaffh@msn.com 

LATE 

Subject: Submitted testimony for HB529 on Mar 14, 2013 13:20PM 

HB529 
Submitted on: 3/13/2013 
Testimony for HMS on Mar 14, 2013 13:20PM in Conference Room 016 

Submitted By 

Luzonica de la Rosa 

Organization 

Big Island Adult Foster 
Home Operators 

Testifier Position Present at Hearing 

Support II No I 

Comments: I'm supporting this HB529 .We need liability insurance for our protection to run our 
business 

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or 
directed to the incorrect office, may not be posted online or distributed to the committee prior to the 
convening of the public hearing . 

Do not reply to this email. This inbox is not monitored. For assistance please email 
webmaster@capitol.hawaii .gov 

1 



From: 
Sent: 
To: 
Subject: 

March 13,2013 

Genevieve Tuliao [gentuI68@gmail.comJ 
Wednesday, March 13,20133:31 PM 
HMS Testimony 
RE HB 529 Liability Insurance 

Honorable Suzanne Oakland, Chair 
Honorable Josh Green, Vice-chair 
Members of the Committee 

LATE 

My name is Genevie Tuliao, a care home operator from the Big Island. I strongly support HB 529. Liability 
Insurance protects us against risk which is mostly accidental and most likely an unexpected incident. Caregiving 
career is a risky profession. Clients we dealing with are aged, frail elderly and people with disabilities . 
Claim against caregiver may cost a sizable amount of dollars depending upon the extent of the injury. Caregiver 
is responsible because we are in direct contact with our patients every day. we don't want our house to be 
foreclosed. 

Thank you very much for giving me the opportunity to testify. 

Respectfully, 

Genevie Tuliao 



From: 
Sent: 
To: 
Cc: 
Subject: 

HB529 

mailinglist@capitol.hawaii.gov 
Wednesday, March 13, 20132:22 PM 
HMS Testimony 
gracebigisland@yahoo.com 
Submitted testimony for HB529 on Mar 14, 2013 13:20PM 

Submitted on: 3/13/2013 
Testimony for HMS on Mar 14, 2013 13:20PM in Conference Room 016 

LATE 

Submitted By Organization Testifier Position Present at Hearing 
'-~B~i9~I-SI~a~n~d~A-d~u~lt~F~0-st-e-r-'I'----s-u-p-p-o-rt----'11 No 1 

Grace Andres 
Home Operators .. . 

Comments: I am supporting this HB529 . We need it. Respectfully, Grace Andres 

Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or 
directed to the incorrect office, may not be posted online or distributed to the committee prior to the 
convening of the public hearing. 

Do not reply to this email. This inbox is not monitored. For assistance please email 
webmaster@capitol.hawaii .gov 

1 



B3/ 13/2B13 22 : 51 8B8577725B MICHELLE BOLIBOL 

~CEIVED e3/1?/2e)~ 10:37 

VIA >AX 80S·SS6·51!1 

RE: HB5~9 HD1-~estlinony In Support 3nd Com~1< ~ HMS '/14/13 - Rm. 0161:20 p.m. , 
Chair Chun Ookllnd, VICe Chair Green, and M.",bers olth. Committe.: 

We$\lpparf. HB!29 MOIl is lona as PROFESSIONAl. L. IA.BILITY coverall is reqUited and NOT 
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not be atle to R~l it and/or would cost us too m ... ch. We are haying a hard time. butwe still purch8 se 
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FE8-14-2007 03:38 FROM : WDJGP+D TO : 18085866131 

lATE 
RE;HB 529 HD1-TESTIMONY IN SUPPORT AND COMMENTS_HMS-3/14/13-RM.016 1;20PM 

Chair Suzanne Chun Oakland, Vice Chair Josh Green and Members of the Committee 

I am supporting HB S29 HDl as long as PROFESSIONAL LIABILITY coverage is required and not 
MEDICAL MALPRACTICE. If MEDICAL MAL PRACTICE is required, I strongly oppose because I may not be 
able to get it and/or would cost me too much. I am having a hard time, but I still purchase Insurance 
voluntarily. Please do not force me to purchase a really expensive insurance. I have not had any 
problems. 



FEB-14- 200704 : 10 FROM : WDJGP+D TO : 18085866131 

LATE 
RE:HB 529 HOi-TESTIMONY IN SUPPORT AND COMMENTS_HMS-3/i4/i3-RM.016 1:20PM 

Chair Suzanne Chun Oakland, Vice Chair Josh Green and Members of the Committee 

I am supporting HB 529 HOi as long as PROFESSIONAL LIABIUTV coverage Is required and not 
MEDICAL MALPRACTICE. If MEDICAL MAL PRACTICE is required, I strongly oppose because I may not be 
able to get it and/or would cost me too much. I am having a hard time, but I still purchase insurance 
voluntarily. Please do not force me to purchase a really expensive Insurance. I have not had any 
problems. 



03 / 13/ 2013 05:24PM 8084218080 

RECEIVED B3/12!2B13 16:37 
Fr./n,aOO4S54372 

REi H85Z9 HD1-Testimony In Support and Comments - HMS lIlA/13 - Rm. 016 1:20 p.m. 

Chai, C~~r Oakland, Vi!:e Chair <lree", .~d Mambe,. "f the Commltt •• : 

We support HB529 HDI as leng ss PROFESSIONAL lIABILIlY coverage Is required and NOT 
MEDICAL MAlPRACTI<;;E. It M!;OICAl MA.LPRACTICE is requirea, we rUlly oppose this bee'u •• we mav 
not b~ $bl~ to g~t ilond/or would <alit u. too much. We on: having. hard time, but we stili purth ••• 
insurance voluntarilv. please do notfo"", us 10 PU",h"'9' reallv expensive Insurance. We h""" not hod 
any problems. 

Very truly YOlirs. 

~4k4 
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03/13/2013 05 :40PM 8084218080 

VIA FAX 5QB.586<61al 

LATE PAGE 01/01 

RECEIVED aa/12/201316:37 

RE; HB529 H01-Testlmony In Supporhnd Comments - HMS 3/1A/13 - Rm. 016.1:20 p.m. 

Chair Chun Ooklend, Vf<:e CIt.i, (lreen, and Membeli cftlle Commlttaa, 
, 

We support IIB;:19 HDl .. long as PROFESSIONAL LlABII.lTV coverage is reqUired Ind NOT 
MEDICAL MALPRACTICE. If MEDICAL MA~PAACTICE is required, we reallv oppose ~is becaLM we may 
not be able to set it and/or wo~ld <Qst us 100 muCh. We .... having a hard tim., but we stUI purchB.!le 
insurance voluntinlv. Moose do not mr<:e u. tl> purchase a rnUv expensi •• lnsurance. We ~av" not hOld 
.nv prgbleO)s. 

Very truly YlXlr., 



03114113 12:53 PM 

LAT 

VJAPAX~l 
I 

He: HII52S HDl wra.tfmQnv In Suppoltand CIlml\lolf1rs~ ~MS3/J.4/1' - Rm. 0162:20 p.m. 

Cbalr Cl1un Oaklond, Vfco Q,sJr (jreen, .~d M'''''''fJ Q~the CDmmItlv., 
I 

We suppori: HIIU 1\01 as lung B!j PAOF~IOJu.llAlIILl1V <:QVlraJe IS retjW~"" NOT 
MEDK:A MAU'IIACTICE. If MEDICA\. MAU'AACTICIi Isj.Ull'lld, WI ,.allv qpposlJ tI1iJ be_ we may 
not bI! ""~ to get it~Rd/orwOUI<I <051 U' \CD mUCh. W '11I11a~jn, a hard tlma, but we slUI pun;h~ 
im;uronce voIuntal'liv. l'1oP>e do not faltl U5 to pu~ a II!I/Iy eJq1enJfv2 fnsuntllte. W. him: not had 
~nY problerm. i 

I 
\/try trUly yOtjrf. i ~. 

' "~- .J " \ 7Jf (J 3~ 4· · -~S~(~\. 

03/14/13 11~45 AM ER LI NDA ORTAL 

...... , ...... ,.. .... . ~ .. .... 
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Mar 13 13 06:59p Jocelyn Lazo 4560508 

03/ 3/2013 04:55PM 8084218888 

112121113 16:37 

From~SB9tB543T.2 

VIA FAX 808.a86oG131 

- Rm.1l1ti 1:20 p.m. 

Chair C!lUft o.kItncl, VIce Clteir GRlen, ."d M~ cr 

We noppmtHJ1S21 HJU 85 Ion. as Plia~ON.A.L erw:e 1$ req~1I'ed.1Id NOT 
MlO1C1oL MAlPIIACTItL If MEDICAL MAlPRAC:I'ICE 15 1I11d,.... dv OJIlICse thi. be<aU1i6 we may 
~Ol be .b~ '" ,et ~ and/or wouh! cost Il$ tao mucll. W1!. ha'll", h8f(l limo, but we 51iJl purcI1lUe 
Insu,.",:e WlluntilnIy. 1'10 .... cb notfoR:e us tI:o pu~ ",.lly ........... r.",rance. W~ hlNe nDl had 

• flY Jm>IlIenu. 

Very trlIly your>. 

10 n",J o CUlW· 
.J 

A· t1 



Mar .13.2013 07:26 

FEB-13-2007 11:21 FROM:WDJ~~D __ • ___ 
TO: 9354703 

..... ·,...., ...... 0lIl1 7 - .... JISIISI ..... IIIISS,... 

a.lrOlUll~\'IIIa. __ .. U ,:.,,_ •• r 

~t." 

................ _ lIM' U*IIY ...... II ......... cr 
"I!DOL~ IU. L'iII. .. .,!!Ia ............................. .., ... " .... "' ........... _ ....... -................ ..... 1rIIIIIIIat_ ......... "" ................. ..., I , tn •• at. WIt_ ... ..., 
", .. , 'I I'" 

_ .. -----_ .. .. _ ... 
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13-MAR- 2013 19:33 From: 8084854372 

VIA FAX 808-586-6131 

ADULT FOSTER HOMECARE ASSOCIATION OF HAWAII 

P.O. BOX 970092 WAIPAHU, HAWII 96797 

Email: afhahawaii@gmail.com 

Website: afhahawaiLorg 

RE: HBS29 HD1- Testimony In Support and Comments - HMS 3/14/13 - Rm. 016 1:20 p.m. 

Chair Chun Oakland, Vice Chair Green, and Members of the Committee: 

LATE 

We support HB529 HOi as long as PROFESSIONAlllA81L1TY coverage is required and NOT 

MEDICAL MALPRACTICE. If MEDICAL MALPRACTICE is required, we really oppose this because we may 

not be able to get it and/or would cost us too much. We are already having a hard time, but we sti ll 

purchase insurance voluntarily. Please do not force us to purchase a really expenSive insurance which is 

not necessary because we have professional liability insurance. We have not had any problems. 

I am hoping for your kind consideration. Thank you very much. 

Sincerely, 

Maribel B. Tan 

Vice President 



p. 1 

lATE 

---- - ---_ _ __ . _ _ ___ _ ---- -----.- pAGE e2 / e2 
-~- - --

----;3/ 13/ 2013 137 : 33PM 884218088 

W.FAX 1 

~E: HB52J -T_l1'fn~ond!'.ommootl-_31i4/1l-Rm.01Gl:20p.m. 

ChalrChun neI, VICIc:lAlrGtleo,tnd Men\be1oftht ~ 

ppvrtHHII HDIIS IunI as PHDF6$1ONAI. UABlUTVo:mrQt Is rJ,qutred aNI HUT 
MEDtCN.. entEr I' MEDICAl. MAlPRACTICE iJ~, 'WII rNlN~thil becalROWe may 
ItGt be .tile" &d it wr4/orwoutd CQltustoa rrtldL We.,.. hlvIfI,a hn tlml, ~we stiJpJlthaft 
insurance .. PlatMeNltfofU' ustD pun:hasI a ~aify operal.,. insurance. We haiti! net '* 
.nYI1 



13-_-2013 19:32 F:rorn:8eS48SQ372 

LATE 
VIA FAX 808-586-6131 

RE: HBS29 HD1- Testimony In Support and comments - HMS 3/14/13 - Rm. 016 1:20 p.m. 

Chair Chun Oakland, Vice Chair Green, and Members of the Committee: 

We suppon HBS29 HOI as long as PROFESSIONAL LIABILITY coverage is required and NOT 

MEDICAL MALPRACTICE. If MEDICAL MALPRACTICE i. required, we really oppose this because we may 

not be able to get it and/or would cost us too much, We are having a hard time, but we still purchase 

insurance voluntarily. Please do not force us to purchase a really expensive insurance. We have not had 

any problems. 

Very truly yours, 

-, 

p. 1 



MAR-13 -2013 08:05 FROM:JASDNL LAGPACAN 
9807494345 TO: 5866131 

8082069705 
Mar 13 13 08:5lp Myra Uenegas 

'l/1"'AlI~ 

!If: /!ISU 101-'l'l!stlllllPl1II 511"."18. Ol! •••• ,!lt-HMU'Wn -11m. Oltl1:2D"iII. 

CIIIIrCllu~OoI4onMf, Vaa.alr~ Mel -"""." .. ~ 

we~_IID1I:1"' .. a<NOfSllONoUI.IAIIUlY_rmll~_NUT 
MUIICM.~ IfMQICALMN.I'IIAC1'1CIiIl-"" ..... .".IIIl ........... maV 
...... 1iIIIe to lItItit8!lllfGr_ aJOl"" ""' ........ -1Ihi11&. hII1IlIIM. ......... fUeI-
[_I» "Oluntalll9. ~ ... _r...... ...... f>""'-. ,.., • .,.,..... flIaI_. ~_ nIItlJ:ld 

_nv 0""11':& 

p.l 



.~, , ..." <. V ' .... va L I OVI:1:Jl;jt:lI~L 

Myra U anegas 
MAGAR IT A #0889 P001/001 

Mar 13 13 09:02p 8082069705 

lIE: ~1IJ1-TotIstui., IRSUjlpartbdCOni.$tts- HMS3/l4/l3 - Rm. Olli 1:20 p./II.. 

CbodrChullo.J;felMf, ",,",t:llltIrCOteeo, aM MaoIhe.I;<1NhI! eom",boa: 

we ___ I11I52II ND1 as kIq UPlKJf5SJONA!. LlABlUiYc..ver.l2e1$ re111.M1c1 aNI NOT 
MfDICAL --.~ ifMEDlCALMALPRACTICE Is~ ...... ......,..."".... ttn. ~ >Ve""'lr 
- ....... ,., .. itll/ldJ\l~ =1/S1IIO _ we .... lIinrilJgillla'lttan..hut -$IIlIptII"_1 
~~. "'-do_;;"""""tor~.rcaIIy~~. __ ....t 
~~ 

rATE 



lJut 
e3/13/ze13 e7:3ePM eeS421Seea 

RECEl\iED 113/1212813 16:37 

VIA FAX~6l31 

R!: tfWS HOl-TesWIDl!'f IDSuppottand Qjr,RllIIIlS- HMUfJAfJ3 -RID. Olti 1:20 p./II. 

OIalrChuIl o.IIIonli, Vlao I2IIIIr GrEel\. ami _ ...... IiIlUne aJmmiDlIo: 

we 1U1'II'IrtHB52!1 tlDl as /anI'" PIIDF65IONAll.lA8lLllY ~ Is required ..... NOT 
M£IlICAL~ IfMGlOlLMAU'AAC'fIC£ Is J1!qU/n!d. __ lIvoppmethi ......... wellla'( 

not .... obIo'lO 1Ift;t and/or _ <OJSt...-1IIo mllElL '"".'" haWioca harII ttmo.lKatweslil p!,JIt/lIuoe 
Il\IIIrII~ lIOIuntallly ........ IlOl; force us to ",,_ 8 rnIiy ~"""" fll8lllllflCe. WI! 10M! nat IT:ld 
~ny IJMIen,JL 

90L6901:909 
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-~-------------.---- . 
03/13/2013 .07:39PM a0i421B0~ . 

PN3E 02/»2 

IE 

I!: 1f852t1D1-Tt I'""" lII!uppart_~-ttMS~ -Rill. mU:20JUI\. 

&IIrChail o.MInoi. VIcaCllalrGMl\, Mel: ~Clftnl CIII!Im/IIIIJI 

,. .... , 

we ...... 1!It ... ID1 .. I""'~ IWIFGSIONALIMlIIU1YcowlQltf& ......... -..d Nc:rf 
MEDOL~ IfMEIllCALMM.l'RACnCIIII ................ ..,.._ ...... 1IOr 
1IOt ....... "'lItlletrtA/tlr-"'_ .... ____ ~8t.'11 .... W_d~ '_no_wi .............. ft .. faI12 .. lDpul .. _ .. raIy~nhoIrJliU_ W."..nIIlMd 
;OIlY ... hi IlL 

SOL690ZBOIl 



Mar 14 1312:23a 
Mar 131311:52p 

Macuser 

13-MAR-2eI3 16:37 From: Be848543T2 

VIA FAX 808-586-6131 

(808)-456-1 499 

RECErVED e3/ l 2/ Z613 16: 37 

RE: ri8529 HD1- Testimony In Support and Comments - HMS 3/14/13 - Rm. C161:2C p.m_ 

Chair Chun Oakland, Vice Chair Green, and Members of the Committee: 

p.1 
p. 1 

LATE 

we .... pport H8529 HOI .s long as PROFESSIONAL LIABILITY coverage is required and NOT 

MEDICAL MAlPRACTICE. Ii MEDICAL MAlPRACTICE is required, we really oppose this be12U5e we may 

not be able CO get it and/or wout<1 cost us too much. We are having a hard time, but we still purchase 
insurance voluntarilv. Please do not force us to pun::hase CI reaHv expensive insur3nce. We have not Ilad 

any ptoblel115. 

Very truly yours, 



FEB-13-2007 23:25 FROM: WDJGP+O 
TO: 18085866131 

LATE 
RE:HB 529 HOi-TESTIMONY IN SUPPORT AND COMMENTS_HMS-3/14/13-RM.016 1:20PM 

Chair Suzanne Chun O~kland. Vice Chair Josh Green and Members of the Committee 

I am supporting HB 529 HD1 as long as PROFESSIONAL LIABILITY coverage Is required and not 
MEDICAL MALPRACTICE. If MEDICAL MAL PRACTICE Is required, I strongly oppose beQuse I may not be 
able to get It and/or would cost me too much. I am having a hard time, but I stili purchase insurance 
voluntarily. Please do not force me to purchase a really expensive insurance. I have not had any 
problems. 



FEB-13-2007 23:25 FRoM : WDJGP+D TO: 18085855131 P.l / l 

LATE 
RE:HB 529 HD1·TESTIMONY IN SUPPORT AND COMMENTS_HMS·3/14/13-RM.016 1:20PM 

Chair Suzanne Chun Oakland, Vice Chair Josh Green and Members of the Committee 

I am supporting HB 529 HDl as long as PROFESSIONAL LlABIUTY coveraie Is required and not 
MEDICAL MALPRACTICE. If MEDICAL MAL PRACTICE is required, I strongly oppose because I may not be 
able to get it and/or would cost me too much. I am having a hard time, but I still purchase insurance 
voluntarily. Please do not force me to purchase a really expensive insurance. I have not had any 
problems. 



MRR - 14-2013 07:45 FROM:VENTURR FOSTER FAMIL 8089555532 
iCO-J,....)-C;VIaI I::....>·..LO rr;;un .~u.,J~ 

TO: 18085855131 
IU;':;Ibb'::l~~ 

RE:HB S29 HD1-TESTIMONY IN SUPPORT AND COMMENTS_HMS-a/14/13-RM.016 1:20PM 

ChaIr Suzann!! Chlln oaltland, Vice Chair Josh Green and Members of the Committee 

LATE 

I am supporting H8 529 HDl as long liS PlIOFESSIONAL UABILfTV coYet';lge I~ requIred and not 
M~OICAL M"LPRACTICE. If MEDICAL MAL PRACTICE Is requlrW.1 strons1y oppose beC8~ I "IllY not be 
able to get It and/or would cost ml100 muCl\. I am having OJ hard time. but I stili purchase insurance 
voluntarllv. PI~ do not force me to purc:ilase a really expenslv.'nfurance. I have not "ad any 
problems. 

Very truly VOUI'$. 

~V~ 
VGI>\Tf).flJ; fo~r17rL f;+M1t.>Y Ho~ 



03/02/2013 12 : 52 8085783720 ROCI-£L 

VIA,AX lIOIlUClIl. 

!~ HB5zt~1-T_I1'fIoSWooP.and~ - "",J(I.o{lI-Rn0l6UO • .m. 

a.frChun 0.l1li,"" VIOl ~f(jfltn. WId ,........CJftfW 0Innatw. 

Wt tIIP119ri'W'" MDlulDllf til ~EatQtW.lJMWTY covtrqt b tequlNd w NQT 
MIU)K',H. MALPMCTICL If wt'MCA\ ~tCl" ~d. .... rNIIvoppo.l!t INI!lac:.lYIIt 'MI,.,. 
rt6t bto .b .. w" ~ lIId/or IfIiICUI cwt \D IOoIIUCk 'Nt .. hIVIn&: i IW'd tim .. but ft stII puf'thell 
In5Uranuvokinunly. ,....., notfoQUI m PUhot.a. R!altope"'" fllUlflte, We '-VI nottIItCI 

'rlY~. 
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FEB- 14-2007 04 : 14 FROM :WDJGP+O TO : 1808586f, 131 

LATE 
RE:HB 529 HOI-TESTIMONY IN SUPPORT AND COMMENTS_HM5-3/14/13-RM.016 1:20PM 

ChOiI, Suzanne Chun Oakland, Vice Chal, Josh Green and MeMbers of the Committee 

I am supporting H8 529 HOl as kmg as PROFESSIONAL LlABIUl'Y cove:r.age is required and not 
MEDICAL MALPRACTICE. If MEDICAL MAL PRACTlCE Is requir~, I strongly oppo5e because I mOlly not be 
able to get it and/or would cost me too much. I am having a hard time, but I still purchase Insurance 
voluntarilv_ Please do not force me to purchase a reatlv exPensive Insurance. I have not had any 
problems. 



Mar 15131 2:33a p. , 

LATE 
March 14, 20J 3 

RE: HB529 HDl- Testimony In Support and Comments - HMS 3/14/13-
Rm.0161:20p.m. 

Chair Chun Oakland, Vice Chair Green, and Members of the Committee: 

I support the HB529 lID 1 as long as Professional Liability coverage is 
required and NOT MEDICAL MALPRACTICE. If MEDICAL 
MALPRACTICE is required, we really oppose this because we may not be 
able to get it andlor would cost us too much. We are having a hard time, but 
we still purchase jnsurance voltmtarily. Please do not force us to purchase a 
really expensive insurance. We have not had any problems. 

Very truly yours, 



MAR-14-2013 12:08 FROM: VlDAD 
t-~- l.q-CW ( w:,,~ t-1<U'1 : 1-I.I.H:it"-+V 

8083157254 

R£oH8 529 HD1-TE5T1MONY IN SU'PORT AND COMMENTS_HMS·9/1./18·RM,016 1:20PM 

Chair Suanne o.un OakJand, Vice Chair Josh Gr .. n and Members of the Committee 

I '1m suPlJOrtitlg: HB 529 HDlas lana: as PRO'USIONAl UABllITV cover. is requin:d lind not 
MEDICAL MALPRACTICE. If MEDICAl MAL PRAcnCE is required, i stronatv oppose because I m.y nat bI: 
able to get it and/Of would cost: me too much. I am havl", a herd time, but I still purchase insurance 
voluntarily. ptaiM do not force me to purthase a reallv opensIve Instlranc:r:. I hllve not had any 
problems. 

Very truly yours, 



Mar 11 13 12:26p Vilma Ramooyon 6898370 p,1 

83/13/2813 85:1 8eB421aeae pfJR£. BlIBl 

IE 

~r~ lid. Viw ChalrGften.and M.m'-safU. ColQI'I!ttft. 

WOo HI5Z9 tmJa _MiPIUJF6QONAl UABU1TV~ is: requinld MIl alor 
MEDleN. r;t.. rr~~t 'MA1.PMCT1C£ i(. requitea. WI! re~., oppaPtilili be~_ Aliff 
not be 8ba.to titwrtJ/OrwuWfCQ3t.a:too muctt. We~ hnina;- .... .,.,tIme. but We ,"I purdaR 
___ eo -Iy. P~do_fclne.stD",..,.u.aM!~rnftr~lmuranca. W.hwBnat .... 

any PfOlriems. 

lA \ e., \\'\ \oy- \<Id'" if) \J, OO''Cl. 

-¥QdQ 'Al1J (fCJ.1Ck'e~ , . " 

!, (' 
'/1 ,. - . / 
{L .... ·~' . 


