LATE

§ Case Management Professionals, Inc.

"Where Caring is a Pleasure"

DATE: March 27, 2013
TO: Committee on Commerce and Consumer Protection

FROM: Case Management Professionals, Inc.
DATE AND TIME: March 28, 2013 at 9:30 am
RE: HB 398

Testimony: :
Case Management Professionals, Inc. supports HB 398 with the following amendments:

1. Allow creation of a task force to perform the following duties
a. oversee the fransition of community based services under the Department of Human Services (DHS) which are
being transferred to the Department of Health (DOH) effective July 1, 2014.
b. Provide recommendations to the legislature on the transition no later than 20 days prior to the convening of the
2014 Legislature.

2. The task force shall include the ff: representation:

one {1) member of senate appointed by the Senate President,

one (1) member of the house of representatives appointed by the Speaker of the House of Representatives;
one (1) representative from the Department of Human Services (DHS)

one (1) representative from the Department of Health (DOH)

four (4) licensed case management agencies (CMA}

four (4) community care foster family homes (CCFFH)

four (4) adult residential care homes (ARCH) which includes expanded residential care homes (E-ARCH)

3. Member of the task force shall serve without compensation upon approval of the legislature and shall cease to exist
on June 30, 2014.

Qe oe Ta

Statements:

Providing quality and safe care in residential facilities require service integration of a qualified caregiver and a case management

agency for the ff: reasons.

1. Clients are fragile, aged, disabled, medically-complexed and are at a nursing home level of care who requires professional
oversight.

2. Complex care is provided in an alternative and improvised residential home setting.

3. Care providers are unlicensed assistive personnel and may only perform required skilled nursing tasks like oral medication
administration, insulin injections, tube feedings, oxygen administration, foley care, and other nursing task under the delegation
of a registered nurse case manager.

4. Caregivers are unable to provide care and service assessments, service plan development, coordination and monitoring.

. Case management agencies provides a team of RN/LSW and ancillary personnel to provide a holistic and comprehensive case
management services required for a home setting which includes required psychosocial, financial, health, functional,
environmental assessments, conflict resolutions and crisis intervention.

6. Case management agencies are licensed and monitored by the state and subject to annual audits by the HMO's with stringent

licensing, operational and compliance requirements..

Case management agencies shall be a significant asset to the task force because of its expertise not only in professional nursing
and human services but also in regulatory, operational, legisiative, programs, community, healthcare resources and dynamics of
both the community care foster family homes and the expanded-care homes.

We are confident that the Consumer Protection Committee shall be able to assure consumer awareness and public safety by
careful review not only of the significance of case manager's role in the task force but also in community and home based care,

(%]

Thank you for this opportunity to testify.
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Comments: We are strongly supporting HB 398 HD1 but please include LICENSED
CASE MANAGEMENT AGENCIES.Thank you so much for your consideration.
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Submitted By Organization Testifier Position P;Zii?:;t
| Norma Camper | Individual | Support || No

Comments: | strongly support HB 398 HD1 with the inclusion of Case Management
Agencies in the Task Force. Thank your for your consideration. Respectfully, Norma
Camper LPN/PCG, Camper Foster Family.
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Submitted on: 3/27/2013
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Submitted By Organization Testifier Position PI]-Ieesa?'?r:;t
| Lilia Fajotina Ik Individual | Support || Yes

Comments: [ support the intent of HB398,HD1,SD1. Also, | strongly support the
formulation of the task force for the smooth transition of the Department of Human
Services to Depariment of Health. Thank you for allowing me to testify in support
HB398,HD1,SD1.
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ADULT FOSTER HOMES OF THE PACIFIC

March 28, 2013 Room 229 @ 9:30 am State Capitol

T0: Committee on Commerce and Consumer Protection
. Senator Rosalyn H. Baker, Chair
Senator Brickwood Galuteria, Vice Chair

Members of the committee
.‘ ht
1 _friné K Aorun Strongly SUPPORT HB398,HD1,5D1
with Amendments. ~

Please make tha following Amendments to this Bill.

Please add as part 2 to include a Task Force to assist in the transition of the Department of
Health, whereas all home & Community- Based Facilities and Case Managers will be affected by
this combining of departments. '

The Task force shall inciude ane member of the Senate appointed by the Senate President; one
member of the House of Representatives appointed by the Speaker of the House two case
managers, four representatives from the Adult Residential Care Homes, four representatives
from the Community Care Foster Family Homes, four representatives from Adult Day Care
Centers, one representatives from the Department of Human Setvices and one Representatives
from Department of Health. Members shall serve without compensation. The Yask Force is
effective upon approval and shall make recommendations to the Legistatures on the Transition
pertaining to these Providers, no later than 20 days prior to the convening of the 2014
legistature.

The Task Force shall cease to exist June 30, 2014,

Thank you for allowing me the opportunity to Testify IN SUPPORT OF HB 398
HD1,5D1.

- Yours truly

M

Print Name, SiEnature, Title, Phone

2013-03-27 09:08 MAGLIAM ' Paoe 4/4
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provided that the substitute caregiver is present in the community care foster family home during
the primary caregivers absence’ Extend the sunset date for the Section 346-334 from June 30,
2013 1o June 30 2015, or put it into HAR because we cannot afford to hire CNA paying $10/hour
we are under paid we only getting $41.06 per day from the Statc. I also request the committee to
include and adding the languages that requires all PRIMARY CAREGIVERS MUST BE A
(CNA) Centified Nurse Assistant sither certified for two clients or three clients in a homes.

1 urge the committee members to please pass this bill becanse it is designed to protect our
business, stakeholder and property.

Thank you for giving me the oppartunity to testify in support IIB529,HD1, §D]
Truly your

C,z\uz_d .
TRaNA R AHRID ( PESTRA, e a%iﬁmm)

Printed Name, Signature, Title, & Date

2013-03-27 0907 MAGLIAM Paoe 2/d
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To:Chalr Rosalyn H. Baker, Vice Chalr Brickwood Galuteria and All Members of the Committos
RE: HB 358 WD 3/28/13 AW 229" 9:30 AM

1am supporting M 298 HOL i please indude LICENSED CASE MANAGEMENT AGENCIES .
Thank you so much o7 you: W6ad eonsideration.

Respactfully,
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ADULT FOSTER HOMES OF THE PACIFIC

March 28, 2013 Room 223 @ 9:30 am State Capital

To:  Committee on Commerce and Consumer Protection
Senator Rosalyn H. Baker, Chair \
Senator Brickwood Galuterta, Vice Chair
Members of the committee

I_ppilAviA WM. THIAEK Strongly SUPPORT HE398,HD1,SD1
with Amendments. :
Pleasa maka the folfowing Amendmants to this Bl

Plense add as part 2 to inciude a Task Force to assist In the mansition of the Departmeat of
Hoalth, whereas all home & Community- Basad Facllitles and Case Managers will be affected by

this combining of departments,

The Task force shall intiude one mambar of the Senate appolnted by the Sanate Progident; one
member of the House of Representatives appolnted by the Speaker of the House two case
managers, four representativas from the Adult Residential Cars Homes, four reprazentstives
from the Community Care Foster Family Homes, four representatives from Adult Day Care
Centers, one representativas from the Department of Human Services and one Representatives
from Department of Health. Members shalt serve without compensation. The Task Force is
effective upon approval and shall make recommandations to the Eegisistures sn the Transhtion
pertaining to these Providers, no later that 20 days prior to the convening of the 2014

(aglslature.
The Task Foree sholl caase to axist lune 30, 2014,

Thank you for allowing me the opportunity to Testify IN SUPPORT OF HB 398
HRL1,SDL. '

Yours

PRIL Vv . Tk&RT

Print Neme, $jgnaturs, Te, Phane
bek) CAMN ¥ €34 4107
ewail add.: J\rajp«w\ 20D @ Ow). v

/T "Eo¥a Wd Z5:70 600Z°€0"L2
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"~ Aloha,

We strongly suppartHBSQB HD1 with amendments.
We ask the committee to make the following amendments to the bill:

Please add as: a<part;~2 — to include a-task force to assist in the transition of
commumty-based hurman services under the Department of Human
~ Services (DHS), which-are being transferred to the Department of Health
- (DOH), effecti i L .

The task force shall lnétude one member of senate appointed by the senate
president; one member of the house of representatives appointed by the
speaker of the house of representatives; four case managers, four
representatives from the Adult Residential Care Homes community, four
representatives from the. Community Care Foster Family Homes . .
community, two representatives from the Adult Day Care Centers, one
representative from the Department of Human Services, and one
representative from the Department of Health. Members shall serve
without compensation. This task force Is effective upon approval and shall
make recomnmendations to the legislature on the fransition no later than 20
days prior to the convening of the 2014 Legislature. The task force shall
cease {o exist on June 30, 2014.

Thank you for allowing me to testi

in support of this measure with
amendments. '

KUIL OR8% MANPOEMENT

(NAME) Ftordeliza Supnet

il
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ADULT FOSTER HOMES OF THE PACIFIC

March 28, 2013 Room 229 @ 9:30 am State Capitol

To: Committee oh Commerce and Consumer Protection
Senator Rosalyn H, Baker, Chair
Senator Brickwood Galuteria, Vice Chair
Members of the committee

I Né‘@‘«#- A 19%7@ Strongly SUPPORT HB398,HD1,SD1
with Amendments.

"Please make the following Amendrments to this Bill.
Piease add as part 2 to include a Task Forea 4o assist in the transition of the Department of
Health, whereas all home & Community- Based Fadilities and Case Managers will be affected by
this combining of departments.

The Task force shall Include one member of the Senate appointed by the Senate President; one
member of the House of Reprasentatives appointed by the Speaker of the House two case
managers, four representatives from the Adutt Residentia! Care Homes, four representatives
from the Community Care Foster Family Homes, four representatives from Adult Day Care
Centers, one representatives from the Department of Human Services and one Representatives
from Department of Health, ivembers shall serve without compensation. The Task Force is
effective upon approval and shall make recommendstions to the Legislatures on the Transition
pertaining to these Providers, no {ater than 20 days prior to the convening of the 2014
lagislature. '
The Task Force shall cease to exist June 30, 2014,

Thank you for allowing me the opportunity tn Testify IN SUPPORT OF HB 398
HD1,SD1,

You% Iya : yorx
fj{%?nw @V-‘%»J -§H - Jot*
Prift Nare, Signature, Title, Phone
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Thank you for allowing VRS " o
HD1,5D1, ¥ing me the opportnity to Testify IN:SU
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with Amendaents.

'Please make the following Amendments to this Bill.
Please add 35 part 2 ta include a Task Force to assist in the wansition of the Department of

. Health; whereas 8l home & Community- Baséd Facilities and Case Managers will be affected by
this combining of. departments,
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I "',{MO rﬁé‘”’m/@ Strongly SUPPORT HB398.HD1.SD1
with Amendwments. '

' Please make the following Amendments to this Bill.
Please add as part 2 to Includa a Task Force to assist in the transition of the Department of
Health, whereas all home & Community- Based Facilities and Case Managers will be affected by
ey thns mmbm!ng :

The Task fnr : ‘E inciude one iermbier oFthe Senate appointed by the Seniste President: one
member of the House of Representatives appointed by the Speaker of the House two case
managers, four reptesentatives froin the Adult Residential Care Homes, four representatives
from the Community Care Foster Family Homes, four representatives froe Aduft Day Care
Centers, one representatives from the Department of Human Services and one Representatives
from Department of Health, Membars shall serve without nompensation. Thre Task Force is
effective upon:approval Shdishall make. raminmendatlom tathe Leguslatules on the Transiiion
pertaining to these Providers, no fater than 20 days prior to the convening of the 2024
legislatura, | .
The Task Force shaH cease to eust .Iune 30; 2034,

Thank you for allowing me the opportunity to Testify IN SUPPORT OF HB 398
HD1,SD1.

Yours truly
KEA QGMW

Coit Moy Cossfpitis - 31307

Print Mame, Signatura, Title, Phone
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I am in favor of the HIB398 to protect our children and with the proposed amendments to include
atask force to assist in the transition of community based human services under DHS, which are
being transferred to DOH effective July 1, 2014: Task force to include members of the Adult
. Residential Care Home Community (4), Combiunity Care Foster Famiily Homes (4} Aduit Foster
Care Homes (2), RN.Case:Managers (3), one representative from DHS, one representative from
DOH, one member. fmmthehome of representatives and one member from the house of senate.
Membezsshallsa'vemthom wmpensanon.msmllbeeﬂ‘ecuveuponapptoval.taskfometo
make rcoommzndaqmnswtheleg:slawe&theDOHon meu'ans:umno Iaiu-thanZOdays prior
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1o:  Committee on CPN
Honorable Rosalyn H, Baker, Chair
Brickwoud Guluteria, Vice Chair
Clarence K. Nishihara
Malama Solomon
Brian T. Taniguchi
(Glenn Wakai
Sam Slom
& Commitiee Members

Date: March 2&, 2013
Time: .9 .30 A.M

Place: Conference RM 229
Topic: HB398 HD1

I am testifying in support of the HB398 for the safety of the children and with the proposed
amendments to include a task force to assist in the transition of community hased human
services under DHS, which are being transferred to DOH effective July 1, 2014: Task
force to include members of the Adult Residential Care Home Community (4),
Community Care Foster Family Homes (4) Adult Foster Care Homes (2), RN Case
Managers (3), one representative from DHS, one representative from DOH, one member
from the housc of representatives and one member from the house of senate. Members
shall serve without compensation. This will be effective upon approval, task force to
make recommendations to the legislature & the DOH on the transition 0o latcr than 20
days prior to convening on the 2014 Legislature. The task force shall cease to exist on
iluge 30, 2014. ‘Thank you for giving us the opportunity to testify in support of the

398.

Respectfully,

Mehlto Grampion, CCFEH 26 fhio
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To: Commmaee onCPN
: 'Honorable RnaalynH. Baker, Chair

T':me* Q.30 A-M-
Place: Conference RM 229
Topic: HB398 HDI

I am in favor of the HB398 to protect our children and with the proposed amendments to include
a task force to assist in the transition of community based human services vnder DHS, which are
being transferred to DOH effective July 1, 2014: Task force to include members of the Adult

_ Residential Care Home Conmumity (4), Community Care Foster Family Homes (4) Adult Foster
Care Homes (2), RN.Case Managers (3), one representative from DHS, one representative from
DOH, one member frota the house of represeutatives and one member from the house of senate,
Mumbers shaﬂmvemﬂmutcompensanon. This will be effective upon approval, task force to
make recoromendations to the legislatare & the DOH on the transition 1o later than 20 days prior
to oonvenmgonthc2014 Legislature. The task force shall cease to exist on Jum 30, 2014, Thank

you for giving us the opportunity to testify in support of the HB398.
(udbne Tades < . ) . |
- SC6 COFF A-taantion Bea
C Bie e,
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To: Committee on CPN
Honorablz Rq_sa!yn H Baker Chair

Place: Confercnce RM 220
Topic: HB398 HD1

[ am in favor of the HIB398 to protect our children and with the proposed amendments to include
a task force to assist i the transition of copumunity based human services wmder DHS, which are
betng transferred to DOTI effective July 1, 2014: Task force to include members of the Adult

. Residential Care Home Community (4), Community Care Foster Family Homes (4) Adult Foster
Care Homes (2), RN Case Managers (3), one representative fiom DHS, one representative from
DOH, one member from the house of representatives and one member from the house of senate.
Members shall serve without compensation. This will be effective upon approval, task force to

. make recommendations;to the legislature & the DOH on the ttansition go later than 20 days prior
o convening on thc 2014 Leglslatwe The task force shall cease to exist on June 30, 2014, Thank

you for giving us the opportunity to testify in support of the HB398.
Respectfully,

Qﬂmdm Tades PCE coFEn - - Ravatian By
' E)c\cj T*&fam{
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To:  Comuniitee on CPN
Honorable Rosalyn H. Baker, Chair
Brickwood Galuteria, Vice Chair
Clarence K. Nighihata
Malama Solomon
Brian T. Taniguchi
Glenn Wakai
Sam Slom
& Committee Members

Date: March 2%, 2013
Time: 4.30 A-M-

Place: Conference RM 229
Topic: HB398 HD1

I am in favor of the B398 to protect our children and with the proposed amendments to include -
a task force to assist in the transition of community hased lman services wnder DHS, which are
being transferted to DOH effective July 1, 2014: Task force to include members of the Adult

. Residential Care Home Community (4), Comtounity Care Foster Family Homes (4) Adult Foster
Care Homes (2), RN Case Managers (3), one representative from DHS, one representative from
DOH, one member from the house of representatives and one member from the house of senate.
Members shall serve without compensation. This will be effective upon approval, task force to
make recommendations to the legislature & the DOH on the transition g0 fater than 20 days prior
to convening on the 2014 Legislatire. The task force shall ocasc to exist on June 30, 2014. Thaok

you for giving us the opportunity to testify in support of the HB398.
Respectfudly, |

Kot Xwocgrg e of @ quctor e»rcf;m,
Hilo
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Topic: FB398 HDI

I am in favor of the TIB398 to protect our children and with the proposed amendinents to include
a task force to ayvist i ibe transition of community bascd human scrvices wnder DHS, which are
being transfenred to DOH effective July 1, 2014: Task force to include members of the Adult

. Residential Care Home Community (4), Commamity Care Foster Family Homes (4) Adult Foster
Care Homes (2), RN Case Managers (3), one representative from DHS, one representutive from
DOH, one member from the house of representatives and one member from the house of senate,
Members shail serve wi ion. This will be effective upon approval, task force to
make recommendations 1 ﬂwleg:slm&ﬂleDOHmthcummm later than 20 days prior

to convening on the 2014 Legisiature. The task force shall cease 1o exist on June 30, 2014. Thank

you for giving us the opportunity to testify in support of the HB398.
Rcspecﬂhl_l::,‘ o
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To: Committee on CPN
Honorable Rosalyn H. Baker, Chair
Brickwood Gahuteria, Vice Chair-
Clarence K. Nishiliara
Malama Solomon
Brian T. Taniguchi
(Glenn Wakai-
Sam Slom:
& Committee Members

Date: March 2%, 2013
ime: G130 A.M-

Plaoe ConferemeRM229

Topic: HB398 HBl

1 am in favor of the HB39$ to protact our children and with the proposed smendments to include
a task force to assist in the transition of community based human services under DHS, which are
being transferred to DOH effective July 1, 2014: Task force to include maembers of the Adult

. Residential Care Home Community (4), Community Care Fostex Family Homes (4) Adult Foster
Care Homes (2), RN Case Managers (3), one representative from DHS, one representative from
DOH, one member from the house of representatives and one member from the house of senate.
Members shall serve withont compensation. This will be effective upon approval, task force to
make recommendations to the legislanre & the DOJ on the transition 110 jater than 20 days priot
to convening on the 2014 Legisiature. The task force shali cease to exist on Juae 30, 2014. Thank
you for giving us theoppoﬂmitytotesﬁfyin'supportofthel-m?r!i&

H!‘lc_b
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To: Committee on CPN
Honorable Rosalyn H, Baker, Chair
Brickwood Galuteria, Vice Chair
Clarence K& Nxsh:hara
Malama Solomoi:. -
Brian T. Tanignchi
Glenn Wakai
Sam Sloxn. . .
& Committee Methibers

Date: March 2%, 2013
Time: §.30 A-M-
- Place: Conference RM 229
* Topic: HB398 HD1

1 am in favor of the HB398 to protect our children and with the proposed amendments to include
a task force to assist in the transition of community based human services under DHS, which are
being transferred to DOH effective July 1, 2014: Task force to include members of the Aduit
Residential Care Home Commmnity (4), Community Care Foster Family Homes (4) Adult Foster
Care Homes (2), RN Case Managers (3), one representative frora DHS, one representative from
DOH, one member from the house of representatives and one member from the house of senate,
Members shall serve without compensation. ‘I'his will be effective upon approval, task force to
make recommendations to the legislature & the DO on the transition no later than 20 days prior
to convenmg on. the 2014 Legislature. The ik [urce shall cease to exist on Junc 30, 2014, Thanik
you for giving us the opportunity to testify in support of the HB398.

Respecﬁully,

/%W%’& Dbty  PCe corriom fong
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To:Chair Rosalyn H. Baker, Vice Chair Brickwood Galuteria and All Members of the Committee

IFA v M
_ M,m[c’;g mm-zc I, HTHE
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Hilo} Hawaii 96720

Members of th'é Committee

RE: HB 398

We, the care home operators from the Big Island, strongly support HB 398 HD1 with
amendments. The Task Force representativés are very important for the transition pertaining to
these Providers effective upon approval and shall make recommendations to the Legislature.
We understand that these members who serve will not be compensated.

Thank you very mqi;h for the opportunity to te_stiﬁv.

Carlina Femangez

Tina Salqdasré s J e

Of#liia Sofmerin
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TenChair Rosalyn H, Baker, Viee Chair Brickwood Galuterla snd Al Members of the Commities

RE: WB 398 MDL 3/28/13 RM 229 9:30 AM

lam sypporting ¥B 398 HD1 but please include LICENSED CASE MANAGEMENT AGENCIES

Thank you 50 much for your kind cansideration.

MQF;/‘{M Auref, W‘%g?[&r 7@&.{
by Tt



