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January 30, 2014

MEMORANDUM

TO: The Honorable Mele Carroll, Chair
House Committee on Human Services

FROM; Patricia McManaman, Director

SUBJECT: H.B. 1693 - RELATING TO HUMAN SERVICES

Hearing: Thursday, January 30, 2014; 10:00 a.m.
Conference Room 329, State Capitol

PURPOSE: The purpose of H.B. 1693 is to require the State of Hawaii to pay

enhanced interest rates on late payments to an operator of an Adult Day Care Facility,

Community Care Foster Family Home, or Adult Residential Care Home.

DEPARTMENT‘S POSITION: The Department of Human Services (DHS)

respectfully opposes this bill.

The current law provides equitable treatment for all vendors contracted with the

State regarding late payment. All providers are important, and DHS opposes

preferential treatment for operators of an adult day care facility, community care foster

family home, or adult residential care home.

Requiring DHS to pay providers a greater interest rate may increase State

expenditures and require an appropriation or reduction in other areas.

Thank you for the opportunity to provide comments on this bill.

AN EQUAL OPPORTUNITY AGENCY
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Rei l-lB1576— Testimony in Support, HUS,FIN
January 30. 2014 room 329 @10200 am

Dear Chair Rep. Mele Caroll. Vice Chair Rep. Be:-In-and Kobayashi and Members of
the Commiiteei

AGAI - R
I_~J 0S|:4°H WE MG 5“ugly supp0-T1’. HB 1576 to iucrewe the monthly board rate
for foster care services. Makes an appropriation. Requires DHS to report on
impact of board rate increase. I have been in this industry for more than a years
now I am proud to say that we have taken cared oi our clients in our best capacity
M/7 and receiving only S 41.06/day. We are undemaid and yet prices of
commodities have sky-rocketed. -

Testimony in strong support HB1693, HUS, FIN

IJIU W3§fi§4 *9‘ trongly support HB1693. requires the state to pay interest
on late Daymenlis to an operator of an adult day cxe facility, community care
foster family homes, or adult residential care home. Effective July 1, 2014.
Because we have also commitments and bills to pay and ii we don't pay on time
we are obligated to pay interest. You must understand that most of us are home
bound caregivers and taking care 24/7 with no holidays and vacation. There are
several cases that our payment is delayed for 3 monflus or over and if this
continuous tn happen it will result in closure of foster homes and other facilities
too.

For these reasons we strongly support HB1576 and HE 1693
Thank you very much for your support and consideration

Very
gully
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Rel I-l'B1576— Testimony in Support. HUS,FlN
January 30, 2014 room 329 @10iOO am

Dear Chair Rep. Mele Camll, Vice Chair Rep. Bertrand Kobayashi and Members of
the Committeei '

‘_

I, uomh support HB 1576 to increase the monthly board rate
for fost care services Makes an appropriation. Requires Dl-IS to report on
impact of board rate increase. I have been in this indzstry for more than a years
nowl am proud to say that we have taken cared of our clients in our best capacity
24/7 and receiving only $ 41.06/day. We are underpaid and yet prices of

,.\_ commodities have sky—rocketed.

HUS FINTestimony In strong support HBl593. .

J ngly support H.Bl.693, requires the state to pay interest
t to an erator of an adult day care facility, community careon late ymen s op

foster family lwrnes. or adult residential care home. Effective July 1, 2014. .
Because we have also commitments and bills to pay and if we don't pay on time _
we are obligated to pay interest You must understand that most of us are home
bound caregivers and taking care 24/7 with no holidays and vacation. There are
several cases tl1at our payment is delayed for 3 months or over and if this
continuous to happen it will result in closure of foster homes and other facilities
U00. L

For these reasons we strongly support HB1576 and HB1693
Thank you very much for your support and consideration.

_ Verytrulyyour , "
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Re? HB1576— Testimony in Support, HUSJFIN
January 30, 2014 room 329 @10100 am

Dear Chair Rep. Mele Caroll, Vice Chair Rep. Bertrand Kobayashi and Members of
the Committee!

1 111-nslsvst ' +11 thl bo a t_ ngysuppo omcrease emon y ar rae
for foster care services. Makes an appropriation. Requires DHS to report on
impact of board rate increase. I have been in this industry for more than a years
now I am proud to say that we have taken cared of our clients in our best capacity
24/7 and receiving only $ 41.06/day. We are underpaid and yet prices oi
colnmodities have sky—rocketed.

Testimony in strong support HB1693. HUS. FIN

 uongwsupport HB1693. requires the state to pay interest
on late payments to an operator of an adult day care facility, community care
foster family homes, or adult residential care home. Effective July 1, 2014.
Because we have also commitments and bills to pay and if we don’t pay on time
we are obligated to pay interest. You must understand that most of us are home
bound caregivers and taking care 24/7 with no holidays and vacation. There are
several cases that our payment is delayed for 3 months or over and if this
continuous to happen it will result in closure of foster homes and other facilities
too.

For these reasons we strongly support HZB1576 and HB 1693
‘Thank you very much for your support and consideration.

Very truly yours.
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January 30, W14 room 329 @10=00 am
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ADULT IOSZCER HOMES OF ‘HE PA.C[!'l'C
l'.O.DOX 97145) WAUAHU, BI. M797

Rel }{B1576- Testimauvin Su:>1>w'L HUS.FlN
Janus? 30, 20141-oom 329 @1010O am '

j_ Dar ChairRep.Me1e Carol], Vice Dmirllep. Bertrand xowmi mqmemem of
the Committee! y -
T Sh“ |Sn'w81Y SI-M1011!-13 1576 to increase the monthly boardraie
fior fqstgrétlfé Makes an avwcimiation. Requires DHS to report an
impggL‘oY'b9a';g'§:fate_ih;c§ease. I have been in this indumy fminpore than a years
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Re! HB15T6- Tesliznmw in S\l]Ip<I§ HUS,FlN’
Ja.mlary30, Z114 room 329 @lOiOD am '

Delflfirfisxo. MeleCaro11.Vic¢= Chair Rap.Bu1nndKoha7ash1nndM=mb::sol
fl1eCoIm:m'l1eeI
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ADULT FOSTERHOMES OF TimPMITIC
P.O.BOX 971158 WAIPAHU, HI. $797

Rel I-IBl576— Testimony in Support. HUSFIN
Janna:-y30,2014room329@10100am ‘

j_ne=rc1mirR=p_14e|ecarou,\n== ChairRep.Be.\1randKnbayashianr]Memberso!
cheCommi1tee1 .

L
‘% L~.&.armnL1-mfiw %$1lPl30l'l HB 1575 to ma‘

for 'a_enrices. Mdres an apnmwiation. Recmircs DHS no report on
I have been in this industry faximore than a years
havetakencared o£o1:_'clienia“'ii1 ourbeat capacity

2~"*1" “'=_=.'.= "Pd Xe‘ I>'.i*=.=¥ ‘Pf .. ,.

‘shppan HB1693. HUS, FIN
,. >0 HB1693.nequiresjhestatempayinterest

mlqteplmg-y;:_;_1;,wm a-atorutanach:ltdaycarefaci1iw.conmnnity_care ‘
fwtwfimflybmnes OruduRrea'danfia1careh0me.'Ef£ec'tiY¢Iu1y 1, 2014.
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ADULT I'0S'l'lR HOMES OI‘ THE PACIFIC
I-0-XIX 971450 WAIPAHU, Ill 96797

Rel 1431516“ Testimony in SHPPOII HU3.FlN
January 30, 2014 room 829 @lOIO0 am

DearQm£z'Rep.MdnCarofl.V'weGIlirRep.Bet1ndKobaya:h!andMemboran£
thuComli!taa1 '

P‘m/'V“*'"‘{fl.K wpommxsvsmimmsememnmymumzefor zqnu-,¢mé ’aervicaa. um an wwonliafion. Rmim n1-as u» rm:-1 on
h1;ag¢:o1pgagd,|-atem:;use.lhuvebmnh\flfininmaryfur|pomthanayearsq§q*f=mbr¢nawuv_:r-aver»-vnungucueaoiourain-uinw»b.u¢-may
2lflnjljgq;¢1v1ggnmy‘$_*41.06.!dly. Weqeuduwfllqdyapfiouol

Tuumm umna mmort HB1693,I-IUS. FIN
 myltwpnrl I~IB1693.teq\|ire:tl':estll1eiop||yintemst
nnhzep'qg;g:_u;,\dmopm1:wofmad1m¢hyw'ahcili1y.0ommmity_cam
foster fiamllyhmnea. or nduh re-vidcnlinl are hmne_'E£fec1i-ve July 1, 2014.
Bocunosyqh|vqal|ocon;miunlutlmdbfl14wnlvandlfwadon'tpnyon:ime
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ADULT FOSTER HOIVIES OF Tl-[E PACIFIC
P.0.BOX 971450 WAIPAHU, HI. 96797

Re: 1-1131576" Testimony in Support, HUS.FlN
January 30, 2014 room 329 @1OI00 am

Dear Chair Rep. Mele Caroll, Vice. Chair Rep. Bertrand Kobayashi and Members of
the Committeei

I mn@ysupport I-IB 1576 to increase the monthly board rate
for fosle1‘,¢3l"e "services. Makes an appropriation. Requires DHS to report on
ixnpaofof hoa_rd rate increase. I have been in this industry for more than a years
now‘ I am "proud to say that we have taken cared of our clients in our best capacity
24/7 and‘r_<-f:ceiviz-13 on1y_$-41.05/day. We are underpaid and yet prices of __
cbmxnodifies have slqrrocketed. » ‘ » l

Tesfimorly in swong support HB1693, HUS, FIN

 uom1y
suppon I-1151693, requires the sms to pay interest

on late p - ents_to 'an operator of an adult day care facility, community care
foster family homes, or adult residential care home. Efiectjve July 1, 2014.
B_ocause_.we have also commihnents and hills_to pay and if we don't pay on time
V16 2_'li'e' ‘obligated to pay interest. You must understand that most of us are home
boilnd oarégivers and mm; care 24/? with nn holidays and vacation. There are
seve_ml_cases that our paymt is delayed for. 3 months or over and _ _ U ;ishabben it will result in closilréof foster homes and c'ithei' rseniriss *

Fox these" rsssuss we strongly Support $131576 and &m1593 V ; "
Ygry for your supporflt and con'sidéra'fibn. ' '1

.1-°.\_1r$'
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ADULTrosnmHOMES or THE mcmc
r.o.nox 911450 wmmu, m. 96191

Rel P131576‘ Testimonv in SHPDOYI‘-, I-lUS,Fl'N
January 30, 2014 room 329 @1OIOO am

Dear ChairRep. Male Caroll, Vice Chair Rep. Bertrand Kobayashi and Members of
the Committee!

'l SflonQy support HB 1576 to iocfeese the monthly board rate
for fosterjcaré ‘services. Mgkes an appropriation. Requires DHS to report on
impact of b_oa__rc_1 rate increase. 1 have been in this industry for more than a years
now I arnixoixd to say that we have taken cared of our clients in our best capacity
24/7 a1;d'reg:e'iiring only_$ 41.06/day. We _are underpaid and yet prices of H
coirllpodifies have s_k'y—r0cketed. - > ' -- ~~

Tesfimon‘? in su-ong support HB1693, HUS, FIN

 uo@1y
support HB1693, requires the state no pay interest

cm late pa _ents,to'an operator of an adult day care facility, community care
foster family homes, or adult residenfial care home. Effective July 1, 2014.
Becausewe have also coxmniiments and bills to pay and if we don’t pay on time
we are obiigated to pay, interest. You most understand that most of us are home
boimd oarégivexs me taking ‘care 24/7 with no holidays and vacation. There are
seve}'_al_oase$ that our payment is delayed for. 3 months or over and if 1’_

it will result in’ closure of foster homes and other fzicillifiee "

ma. 4. .- _ ..

iijqyégliese reasuns we étrongly sI.§>1>ox"t‘HBl’576 and I-[B1693 _
‘$!‘o1i vefy much for yolibsupport and considera'ti'on.'

'
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ADULT FOS'l'EllXI§II ‘I'll PACIFIC
10.301 971$ WAIPAHU, H1. D6791

Re! HB1576- Tstjrnony in 51199011 HUS,FIN _
Janunry 30. 2014 mom 329 10100am _

Dea.rChairRep. MeleCaroll,VieeQzairRep-Be:1randKobavashiandMcmber:of
1hnC0mInit!ee1 '

1

 wmm
1575toincre\sctlu:month1¥howdra\1:

fosters: 'eea.Mahesnnappmpdatinu.RequirnDHsmmporton
impure!boardnteincrea.ae.Ibavebeeninthinindust:'yformarethanayenrs
nowlammoudhosaythutwehavetaiencaredotnurclieutainourbestcanacity
24/7 aqdreoeivhag on1y$41.06Iday.We zeundemaidandyetpricesni
cammoiiifies have slw-rocketed.

Testimony in strong sufiport HB1693. HUS. FIN

aw/' 5- M l:ppnrtHB1593 requirescbeshfietopnyinlerest
onlanepayuumutoanopentnrnfanuddtdaycumtanifitunuounmwntycare
£o:t:rfami!ylnme:.uradu)treid¢ntia|careknme.BffectiveJuly 1.2014.
BecnueeweluveaLaoccImnitmeltsandbi1Jsmpayan|lifwedan‘tpayontime
wereohl£natedtopayinm'eat.Youmustunde|:1nndthntn\ostofusm'ehome
boundcare:ivexuandt|kin¢cnre24/7withnohn1idayaand.vnoation. Therese
0eVu'Alcuelthlt01tpaymentisdeh1edfnr3mmflhlor0Verandiftbin
emfimwsmhmnunitwiflmafltmdoanoimnerkumsmdomuheflifia
mo.

For these reasons we stromly 8unpoI1:HB1576 and I-{B1693
Thank you very much for you’ sunportand consideration
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Rei HB1576- Teqinmw in Support. HUS.F1N
January 30, 2014 room 329 @1010O am =

Dear cm: Rep. Mela Caroll. me Chair Rep. Beat-and Kobayashi and Memws of
the Connnittee! 5

1_____._____Su-onaiy support H13 1576 to incrmae the monthly board rate
for foster care servica. Malces an appropriation. Requires D}-LS to revolt on
impact of board rate i.ncxea.se.1 have been intbis industry for more thim. a years
nowiamproudto sarythatwehavetakencaredofourclienminaurbeet capacity
24/T ill!!! receiving only $ 41.06/day. We are underpaid and yet prices of
commodities have sky—rockebed_

Testimony in strong support HB1693, HUS, FIN

L_* 5|-lDD01"l I-B1693. requires the date to pay interest
onlatepaymentstoauoperanoroianadultdaycarefacility. communitycare
foster fiamily homes. or adult residential care home. Effective Jul-y 1, 201.4.
Becausewehavealsocommihnentsandbillstn payanclifwe dmftpayontime
we are obligated to pay intuest. You must undastand that most of us are home
hound caregivers and taking care 24/7 with no holidays and. vacation. There are
several cases fiat our payment is delayed for 3 months or over and if this
continuous to happen it will result in closure oi foster homes and other Iasilifia
too.

For thae reasons we strongly support HB1575 and HB1693 '
Thank you very much for your support and consideration.

V cnflv Yours. '

1'4 tn22z..'.9 -mu ¢ss=0t H ta Her
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Re! l-lB1576- Tugimcny in Sflwofl. HUSFIN
Jmulry 30. 201.4 mom 329 @1010!) an

i

1

1
|

pg
F.

‘Fax Ergo;/1
-=>%-ea”

mun ms:-n norms or "um racmc
120301:muwuruw.BL 96191

Den: Chair Rap. Men Cnroil. Vice Chair Ran. Bwtnnd Kobayauhi and Mgmbars of
uh: Conmitteel

1. m1yaqmcr! H3 ‘.576 no iacsaan the monfhhr rate
for fntitr can lervicu. Makes an lpptnhlilticfl. Require: D1-IS an revuq! on
imvlct of board nu: increase. I have neen ia ibis iadmky fur more than I yearn
mwluaproudto l-l}‘$\1I&WlhIVBIl.lfifl\3ll’Od0f0\ll'dil1‘$!IinflI|X'b8IY-°\9lC-(Ty
84/7 and racsivkq only S 41.06.1619. We are unénpaid and ye: prices 01
cmn|no‘\'.h'l-'50: have sky-ruclnumed

Tam-may in strong manor: I-£81593. HUS. FIN

1&1"/4 6%-/I-';’H§ rfitronny support HBl693, requires the state to ply inzatest
on lat: nnamlenu to an opaawr at an um: day can fmility. 0om'|lu|ni‘.y can
loner hmiiy bales, or aduk reddenfifl are home. §ective July 1. 2014.
Bacauaevn hnenlaocu:mfiumentagndhills1nalyandihrednn'tpuyonnLme
we Ire obliganed to xm‘ interest. You must undmmnd um moat at us are name
bound caregivers and mum care ZU7 with no holidays amivlcafian. Than are
several cues flux aw naymam is delayed for 3 mcnnhs or over and I! ma
canfinunui to hwpenitwillmnflt incloawe ulinstar bows and othzrhciliues
E0.

for tbguz. manna we strongly suppcn-t HB1576 qua H3169!
Tmnlq, you vgry much tor your cuppa:-I and conmeratian.

Very rruiy yuan.
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ADULT FOSTER HOMES OF THE PACIFIC

P.O.BOX 971450 WAIPAHU, H1. 96797

U

Rel HB1576— Testimony in Support, HUS,FIN
January 30, 2014 room 329 @1010O am

Dear Chair Rep. Mele Caroll, Vice Chair Rep. Bertrand Kobayashi and Members of
the Committeei

l, Shomy
support I-{B 1576 to increase the monthly board rate

for fo care services. Makes an appropriation. Requires DHS to report on
impact of board rate increase. I have been in this industry for more than a years
now I am proud to say that we have taken cared of our clients in our best capacity
24/7 and receiving only $ 41.06/day. We are lmderpaid and yet prices of
commodities have sky-rocketed.

Testimony in strong support HB1693, HUS, FIN

l /}"‘3'/“/M /E39'9"" Strongly support HB1693, requires the state to pay interest
on late payments to an operator of an adult day care facility, community care
foster family homes, or adult residential care home. Effective July 1, 2014. .
Because we have also commitments and bills to pay and if we don't pay on time
we are obligated to pay interest. You must understand that most of us are home
bound caregivers and taking care 24/7 with no holidays and vacation. There are
several cases that our payment is delayed for 3 months or over and if this
continuous to happen it will result in closure of foster homes and other facilities
too.

For these reasons we strongly support HB1576 and HB1693
Thank you very much for your support and consideration.

Very trnly yours, -
?2<,/ 426142,.’ fL\'<@.¢,*1m"2'-2-2¢'/ *5'¢’i»‘-5*-29
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Delr(2six'Rep.&leCiIOH.V|ce(ki'BEP-Baut|dKONIIfl:ilfldll:mbfl'8U$
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Rel I-lB1.S76— Testimony in Sugvon. HUSFIN
January 30. 2014 mom 329 @101OO am

Dear Chair Rep. Mel: Camkl, Vice CInirRep.Ba1mnd Kobayashi and Mm-nbas of
the Commimeei

L mwwswpoxtl-IB L576 tciucrease the mommy ban:-1 mu:
hrfiustercareaeniees.Ma1eascna>pronriadon.RequiIesDHStorepmton
inpactofboardrateinu-easz.Ihuvebeeuinthisi'n.dus.ryf|:rmorefl\aaaveaIs
nowlznproudmsaytbatwehavetakeu caredofourdiamsinourben cauucity
24/7andreudvingcmly$41.06l¢l!.Wenremd¢rm5dandYelPI‘i%0f
cumnocfitieshaveslqr-‘rocketed.

Testimurcy in strung support HB1693. HUS. FIN

 swwwsupport I-£31593. requires um stat: m payinlerea
anIarepaymanzsmmuperanrafanad\fltday4zretaciliu'.oamnuninrcae
foster £amilyhomes.ora¢ultre:idenfia1ca|-=h¢nwe.E£ecti1eIuly1.2014.
BocausewehIvea1sooumnfitnentsandhiHsloDflYIndifwed0n'tPIYOndme
weareoblizaledtopayinterest Yoummstmdezstandmmmostofusarebame
boundax'egiversandtalcingcare24l7wifl\nohoXidaysandva<ztian. Theneare
sevu'alca:esflutour1>aymemisdehyedfur3monthsoroveramdif1his
confinuoxambappenitwiflresuhmcmsweoifizsta-hnmesandothu'£au'lifles
ton.

For these reasons we strongly suwort HB1576 §nd HB1693
Thank you verymndn Inr your suppurt and consndzration.

Ve':|.-ytnlyyours.
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ADULT FOSTERHOMES OF THE PACIFIC
P.0.BOX 971450 WAIPAIIU, HI. 96797

Re! I-{B1576— Testimony in SupDOI1. I-{US.F1N
January 30, 2014 room 329 @10100 am

Dear Chair Rep. Mele Caroll. Vice Chair Rep. Bertrand Kobayashi and Members of
the Committeei

I JULM 1?-.M-W1 Strongly support HB 1576 to increase the monthly board rate
for foster care services. Makes an appropriation. Requires D1-IS to report on
impact of board rate increase. I have been in this industry for more than a years
now I am proud to say that we have taken cared of our clients in our best capacity
24./7 and receiving only $ 41.06/day. We are underpaid and yet prices of
conzunodities have sky-rocketed.

Testimony in strong support HB1693, HUS, FIN

 Stowysupport HB1693, requires the state to pay interest
on late payments to an operator of an adult day care facility. community care
foster family homes, or adult residential care home. Effective July 1, 2014.
Because we have also commitments and bills to pay and if we don't pay on time
we are obligated to pay interest. You must under-stand that most of us are home
bound caregivers and taking care 24/7 with no holidays and vacation. There are
several cases that our payment is delayed for 3 months or over and if this
continuous to happen it will result in closure of foster homes and other facilities
too.

For these reasons we strongly 81199011 HB1576 and HB1693
Thank you very much for your support and C0nsideratiun.

Very truly yours.
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ADULT FOSTER HOMES OF THE PACIFIC
P.O.BOX 971450 WAIPAHU, HI. 96797

Rel HIB1576- Testimony in Support. HUS,F1N
January 30, 2014 room 329 @10IO0 am

Dear Chair Rep. Mele Carol], Vice Chair Rep. Bertrand Kobayashi and Members of
the Committeei

I. L“-'-M K - Strongly support HB 1576 to increase the monthly board rate
for foster care services. Makes an appropriation. Requires DI-{S to report on
impact of board rate increase. I have been in this industry for more than a years
now l am proud to say that we have taken cared of our clients in our best capacity
24/7 and receiving only $ 41.06/day. We are underpaid and yet prices of
commodities have sky-rocketeds

Testimony in strong support I-1131693, HUS, FIN
, .

I HPHW9 ii !@ Strongly support I-{Bl693, requires the state to pay interest
on late payments to an operator of an adult day care. facility. community care
foster family homes, or adult residential care hoxne. Effective July 1, 2014.
Because we have also commitrnems and bills to pay and if we don’t pay on time
we are obligated to pay interest You must understand that most of us are home
bound caregivers and taking care 24/7 with no holidays and vacation. There are
several cases that our payment is delayed for 3 months or over and if this
continuous to happen it will result in closure of foster homes and other facilities
tO0.

For these reasons we strongly support HBl576 and I-[B1693
Thank you very much for your support and consideration.
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ADULT F0€I'ERHOMES OF THE PACIFIC
I'.0.BOX97145I WAIPAHU, KL 95797

l.A'i'E TE§lli‘iiQNY
Rel HB1.576- Testimony in Support, HUSJFIN
January 30, 2014 room 329 @l010O am

Dear Chairllep. Male Caroll, Vice C1BifRep. Bertrand Kobayashi and Members of
the Committee:

 SUo@y
support HE 1576 to increase the monthly board rate

for fiosler services. Makes an appropriation. Requires DHS to report on
impact of board rate increase. [have beeniin this industry iormore than a years
nowlamproudto say thatwehaveiakencaredofourdiaitsinourbestcapacity
24./7 and receiving only $ 41.06/day. We are underpaid and yet prices of
commodities have skrrocketed.

Testimony in strong SRPPOFK HB1693. HUS. FIN

1/fag Strongly support I-E1693. requires the state to pay interest
onlatepa toanoperatorofanadultdaycarefacility,comnmnitycare
foster family homes. or adult residential care home. Effective July 1, 2014.
Because we have also commitments and bills to pay and if we don't pay on time
weareobligatedtopayinterest. Youmustunderslandthatrnostofusarehome
bound caregivers and taking care 24/7 with no holidays and vacation. There are
several casesthatmr payment is delayedfocr 3 mouths oroverand ifthis
continuous to happen it will result in closire oi foster homes and other facilities
too.

For these reasons we strongly support HB1575 and HB1693
Thank you very much for your support and consideration.

Very only yours.
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ADULT I-'(Bl'ERHOMES OF TIE PACIFIC
P.0.B°X. 971450 WAIPAKU, H1. S5797

Rei HB15'76— Testi1'n01LV in Summon. HUS.FIN
Januanr 30, 2014 room 329 @10:o0 am
Dear Chair Rep. Male Carol}. Vice Chair Rep. Bertrand Kobayashi and Members of
the Colmniflreei

~ 0

L Smnw
suuport HIB 1576 to increase the monthly board rate

for foster care rvices. Makes an appropxiafiou. Requires DHS to report on
impact of board rate increase. I have beexfin this industry for more ‘than a years
nowlamproud1.0$3¥thZ.tWehavelakencared0fuurI:lientsin our bestcavacity
24/7 and receiving only $ 41.06/day. We are underpaid and yet prices of
commodilies have sky-‘rocketed.

Testimony in strong support HB1693. HUS. FIN

'El’{l'l'\il;h0-0031: Strongly support HB1693. requires the state to pay interest
on late payments to an operator of an adult day care fanility, community care
fostd iasnily homes. or adult residenfia] c:-are home_ Effective July 1, 2014.
Becausewe havealso connnitmentsandbillstopayand ifwe don'1pay ontime
we are Obligflted to pay interest. You must understand thatmost of us are home
bound caregivers and taking care 24.0 with no holidays and vacation. There are
several cases that ourpaymentis delayed for 3 monthscr aver andifthis
continuous to happen it will resulx in closure at foster homes and oflzer facilities
too_

For these reasons we strongly support HB1576 and HE-1693
Thank you very much for your suvpvrt and wnflderafiow
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ADULT FOSTER HOMES OF THE PACIFIC
P.0.BOX 971450 WAIPAHU, H1. 96797

Rei HB1576— Testimony in Support, l-lL'S,FlN
January 30, 2014 room 329 @101OO am

Dear Chair Rep. Melc Caroll, Vice Chair Rep. Bertrand Kobayashi and Members of
the Cornmitteei

l homlysupport HB 1576 to increase the monthly board rate
for foster care services. Makes an appropriation. Requires D]-lS to report on
impact of board rate increase. I have been in this industry for more than a years
now lam proud to say that we have laken cared of our clients in our best capacity
24/7 and receiving only $ 41.06/day. We are underpaid and yet prices of
commodities have sky—rocketed.

Testimony in strong support HIB1693, HUS, FIN

 Suonfly support HB1693. requires the state to pay interest
on late payments to an operator of an adult day care facility. community care
foster family homes. or adult residential care home. Effective July 1, 2014.
Because we have also commitments and bills to pay and ii we don’t pay on time
we are obligated to pay interest. You must understand that most of us are home
bound caregivers and taking care 24/7 with no holidays and vacation. There are
several cases that our payment is delayed for 3 months or over and if Unis
continuous to happen it will result in closure of foster homes and other facilities
too.

For these reasons we strongly support HB1576 and HB1693
Thank you very much for your support and consideration.

Vzry
truly

yogi?
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ADULT FOS'I'ERHOMES 0|? Tim PACIFIC
r.0.B0x911450 WAIPAHU, m.xm

Rel HBl5'|‘5- Testimony in SHPPOI1. HUSFIN
January 30, 2014 room 329 @lOr0O am

Dear Chair Rep. Mele Caroll, Vice Chair Rep. Bertrand Kobayaslai and Members of
the _

Q50’-\
l onflysupport HB 1576 to increase the monthly board rate
for foster care services. Makes an appropriation. Requires DHS to report on
impact oiboardrateincrease. Ihave beenin thisiudustry formoreflnnayears
now]l11'lP1'0l1dT.D5iYU18lW8ll3\'€1akencared0i0urcfientsinourbestcapadty
24/7 and receiving only $ 41.06/day. We are underpaid and yet prices of
commodities have sky-rocketed_

Testimtny in strong support HIB1693, HUS, FIN

IV"“°l""“° Em‘-"“""‘Strongly support l{Bl693. requires the state m pay fimerest
onlatemymentsmanoperamr ofanadulldaycarefacilitmcommunitycare
foster family homes, or adult rmideminl ca-e home. Effective July 1. 2014.
Becausewehave also oomnrihnentsandhillsiopaylnd ifwe dCIn'I.pGy0nti1ne
we areobligatedtopayinterest. You nmstunderstandthatmostofusarehome
bounrlczregivers andtaking<:are24l7withno holidaysandvacation. There are
several casesthacourpaymentisdelayedfm-3 monthsoruverandiffluis
contimmus to happen it will result in closure of foster homes and other facilities
ion.

For these reasons we strongly support I-B1576 and HB1693
Thank you very much for your support. and considafition.

Very Y 0
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mflmm m £1, ADULI‘ FOSTER uomas or Tm. PACIFIC
P.0.u0x 911450 wmmuu. HI. 96791

Rel HB1576- Testimony in Support. l-IUS,FlN
January 30, 2014 room 329 @10IO0 am

Dear Chair Rep. Mele Caroll, Vice Chair Rep. Bertrand Kobayashi and Members of
the Cornmitteei

I Stromly support Il'B 1576 to increase the monthly board rate
for foster carc services. Makes an appropriation. Requires DHS to report on
impact of board rate increase. 1 have been in this industry {or more than a years
nowl am proud to say that we have taken cared of our clients in our best capacity
24/7 and receiving only $ 41.06/day. We are underpaid and yet prices ol
commodities have sky-rocketed.

Testimony in strong support l-LB1693. HUS. FIN

 Strongly support HB1693, requires the state to pay interest
on late payments to an operator oi an adult day care facility. community care
foster family homes, or adult residential care home. Effective July 1. 2014.
Because we have also commitments and bills to pay and if we don't pay on time
we are obligated to pay interest. You must understand Lhat most of us are home
bound caregivers and taking care 24/7 with no holidays and vacation. There are
several cases that our payment is delayed for 3 months or over and if this
continuous to happen it will result in closure of foster homes and other facilities
I00 .

For these reasons we strongly support HB1576 and HB1693
Thank you very much for your support and consideration.

Eptrulyyours.
_fig\o V- 71¢/m} 1’)-¢:Q\;flu»~=l W /4dMJLl‘_ Q‘,
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i A _\ THE UNITED GROUP OF HOME OPERATORS (UGHO)
y ' ~ 30 years of Excellence Sewing our Elderly and Disabled

' Testimony on HB 1693for HUS
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State Capitol, Conference Room 329
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COMMITTEE ON HUMAN SERVICES
Rep. Mele Carroll, Chair
Rep. Bertrand Kobayashi, Vice Chair

Aloha Chair, Vice Chair and Members of the Committee on HUS:
I am Linda Guting, a board director of The United Group of Home Operators
(UGHO). UGHO was a member organization of the Hawaii Coalition of Care Home
Administrators (HCCHA) that represents 500 ARCH’s caring for about 2,500 of
Hawaii’s fragile elderly & physically and mentally challenged. In addition, there are
about 1,000 adult foster residential homes that care for about 10,000 of Hawaii’s
fragile elderly & physically and mentally challenged. .
For the past 30 years, UGHO members have operated residential care homes that
provide assisted living accommodations in a stress free, small family atmosphere for
their residents including the elderly and individuals with disabilities who otherwise
would be unable to care for themselves.
The over regulation and extra ordinary over sight of this industry has raised the costs
of operating care homes etc. and driving them to bankruptcy. Inflation the cost of
living has also risen dramatically to its has driven many legitimate operators out of
business since its driving up the costs of operations to the State is so extreme without
a corresponding increase in payments to the care givers. This does a great disservice
to the aged and elder who prefer the comfortable and relaxed setting of a private home
instead of being institutionalized in a huge nursing home.
Care Homes, Adult Foster Homes and all other community based assisted living
facility are barely making ends meet so any delay in their payments from the state can
result in tum, for them to make late payments on their mortgage, credit cards, hurting
their credit rating and increasing their costs to obtain credit.
Keep in mind these are community based homes and the residents and home operators
are only mom and pop small businesses that have to rely on the own credit rating to
survive. Care homes and Foster homes should be compensated for injury to their
credit and receive 10% interest for all monies that were not paid on time
Thank you very for your attention.

United Group of Home Operators - 1802 Wahine Place Honolulu, HI 96819 — Ph. 842-0227
http://health.groups.yahoo.com/group/ugho/

I
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HUS Committee
January 30, 2014, 10:00 a.m.
Hawai’i State Legislature

Measure Title: REQUIRES THE STATE TO PAY INTEREST ON LATE PAYMENTS
TO AN OPERATOR OF AN ADULT DAY CARE FACILITY,
COMMUNITY CARE FOSTER FAMILY HOME, OR ADULT
RESIDENTAL CARE HOME. EFFECTIVE JULY l, 2014.

To: Chair Mele Carroll, Vice Chair Bertrand Kobayashi and
Members of the Committee

From: United Group of Home Operators

The United Group of Home Operators is writing in support to require the state to pay
interest on late payments to an operator of an adult day care facility, community care
foster family home, or adult residential care home.

We thank you for your time and humbly ask for your support on HB 1693.

Thank you,

Esther Pascual
Juanita Ulep
Shirley Magaoay
Roger Apuya
Levy Vargas
Marilyn Villar
Linda Guting
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Good Morning Chair, Vice-Chair and Members of the Committee: I’

My name is Myriam Tabaniag, Vice-President of ARCA, the Alliance of Residential
Care Administrators. "
l‘m a Registered Nurse and managing two care homes in Kaneohe, Hawaii.

lstrongiy support 1-lE§36.’ I éfi 3

with my experience of managing two homes, I would be in a very bad
predicament lfl was not paid on time by family members, POA representatives or
the State. Every month, we budget for mortgage payments, food for the
residents, their essentials such as toothpaste, bath soap, toilet tissue, laundry
essentials, activity books and recreation to mention a few.

Average mortgage payments for caregivers like us run from $3000.00 to $5000.00
per month. Two months of non-payment will send us to bankruptcy and a "bad
credit report" that will shut our lives forever. Late payments from the State has
been from 3 months to 6 months. And this has been going on for several years.
We only have but so much in our savings to cover the residents’ monthly g
expenses.

For the care homes. we are paid $1322.90 a month per one resident from the
State. That comes down to $42.67 a day in a 31-day month; which gives us a mere
$1.78 per hour. (Federal minimum wage is $10.00 per hour.) Late payment
penalty is very high, not to mention the interest that we also have to pay with the
penalty.

We as caregivers cannot go on without being paid on time- At the present time,
we don't even know if we will be paid. Legislators, we cannot live in uncertainty.
We have to have the funds to serve our residents.

We are asking the legislature to please look into this matter, as we would also like
to be paid on time like everyone else that works for the State.

I strongly support the bill and with high hopes that the State legislators will really
look into this matter the soonest they can... Thank you for allowing me to testify.

‘I1
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LATE

To: The Honorable Mele Carroll, Chair
The Honorable Bertrand Kobayashi, Vice Chair and Members

From: Lilia Fajotina, ARCA President
(Alliance of Residential Care Administrators)

RE: HB1693, Relating to Human Services

Hearing: Thursday, January 30, 2014

Time: 10:00 AM
Conference Room 329
State Capitol
415 South Beretania Street

I fully support the HB1693

As a caregiver my self, I I know how hard it to work with our residents. I am not complaining
because that's what I chose to do as my career in life. But it is disheartening when you are
already working so hard, sometimes neglecting my husband and children, and I still have to
struggle with my pay from the State because of always late payments. And I just don't mean
days, I have to wait months for my paycheck.

Right now, I have 3 residents from the Adult Mental Health Division and 2 residents under the
state, until now I never get paid for 3 months. We only have but so much money in savings to
pay for our mortgage. And mortgage is not all what we have to pay. We have feed our
residents, pay utilities, buy gas to bring them to their doctor's appointments; in the
meantime, we may be losing our homes. There are caregivers who close to lost their homes
because of the late payments of the state. When we are behind with our mortgage payments,
the banks or lending institutions charge us interest and penalties by the thousands.

We are asking the legislature to please look into this matter, as we would also like to be paid
on time like everyone else that works for the State. Please ask y our Selves...” How would
I feel if I was in her shoes..? lgo to work so I can be paid, so that I can eat and
survive.

I strongly support the bill and with high hopes that the State legislators will
really look into the heart of the matter...

Thank you for allowing me to testify.
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