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TESTIMONY ON HOUSE BIL.L NO. 1830, H.D. 1, RELATING TO ARBITRATION.
TO THE HONORABLE ROBERT N. HERKES, CHAIR,
TO THE HONORABLE GILBERT KEITH-AGARAN, CHAIR,

AND MEMBERS OF THE COMMITTEES:

My name is Alan Taniguchi, Executive Officer for the Real Estate Appraiser
Program, Professional and Vocational Licensing Division (‘PVLD") of the Department of
Commerce and Consumer Affairs (“Department”). Thank you for the opportunity to
present testimony on House Bill No. 1830, H.D. 1, Relating to Arbitration. The
Department opposes this bill.

This bill seeks to establish a process to select unbiased real estate appraisers for

arbitration proceedings and requires the Department to provide a list of these

appraisers. Chapter 658A, Hawaii Revised Statutes (*HRS"), also known as the
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“Uniform Arbitration Act” already addresses the issues this bill seeks to resolve. Section
658A-11 delineates the arbitrator selection process and Section 658A-12 outlines the
disclosure requirements which will ensure the arbitrator’s impartiality. Finally, the courts
have jurisdiction over Chapter 658A and the authority to appoint an arbitrator (§658A-
11), grant immunity to arbitrators (§658A-14), and vacate awards (§658A-23). For
these reasons, issues regarding the selection of an arbitrator are more appropriately the
function of the court rather than the Department.

The Department believes these issues are addressed in Chapter 658A and thus
these amendments are not necessary.

Thank you for the opportunity to testify and we ask that this bill be held.
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Representative Robert N. Herkes, Chair
Representative Ryan I. Yamane, Vice Chair
Committee on Consumer Protection and Commerce

Representative Gilbert S.C. Keith-Agaran, Chair
Representative Kar} Rhoads, Vice Chair
Committee on Judiciary

Opposition to HB 1830, H.D. 1, Relating to Arbitration; Appraisers.
(Establishes a process by which real estate appraisers are used for
arbitration proceedings to determine fair market value, rental, or
reasonable rent of real property. Effective July 1, 2112.)

Monday, February 13, 2012 at 2:15 p.m. in House Conference Room 325

My name is David Arakawa, Executive Director of the Land Use Research Foundation of
Hawaii (LURF), a private, non-profit research and trade association whose members
include major Hawaii landowners, developers and a utility company. One of LURF’s
missions is to advocate for reasonable, rational and equitable land use planning,
legislation and regulations that encourage well-planned economic growth and
development, while safeguarding Hawaii’s significant natural and cultural resources and
public health and safety.

HB 1830, H.D. 1. This bill proposes to establish a process by which licensed or
certified, unbiased real estate appraisers are used for arbitration proceedings to
determine the fair market value, fair market rental, or fair and reasonable rent of real
property. The measure also requires the State Department of Commerce and Consumer
Affairs (DCCA) to provide a list of appraisers meeting certain criteria.

LURF’s Position. LURF strongly opposes this bill based on the following:
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There is No Justification For, or Example of Necessity to Support this
Measure.

Proponents of HB 1830, H.D. 1, fail to cite any necessity for, or examples of existing
problems or issues which would necessitate state-wide legislation such as this bill. In
fact, just last year, in an effort to address similar concerns raised by the same
proponents, this Legislature passed Act 227 (2011) which mandates that real estate
appraisers, when acting as arbitrators in lease renegotiation arbitration proceedings,
comply with the Uniform Standards of Professional Appraisal Practice (USPAP) when
acting as arbitrators. Rather than allowing Act 227 the time and opportunity needed to
address and resolve the concerns that reportedly underlie both Act 227 and the current
bill, those same proponents now prematurely seek to go even further with this bill, to
attempt to require that only appraisers be allowed to serve as arbitrators in lease
renegotiation proceedings.

Allowing Only Appraisers to Serve as Arbitrators in Proceedings to
Determine Fair Market Value or Rental of Real Property is Unwarranted
and Contrary to the Intent of the State’s Arbitration Law (Hawaii Revised
Statutes Chapter 658A).

There is no rational or legal reason to limit the group of qualified arbitrators in
proceedings to determine fair market value or rental of real property strictly to
appraisers, regardless of whether such appraisers are certified, licensed, or otherwise.

» Limiting Arbitrators to Appraisers Would Restrict the Parties’ Will,
Further Delays, and Inerease Costs, Thereby Violating the Intent and
Purpose of Arbitration.

The Hawaii Arbitration Law (HRS Chapter 658A), premised upon the national Uniform
Arbitration Act, is the law governing arbitration proceedings, which are not appraisals,
but alternative dispute resolution proceedings entered into voluntarily by parties who
agree to submit their cases to an impartial person or panel for a binding decision.

The intent underlying the Hawaii Arbitration Law, and the arbitration process in
general, is primarily to provide an alternative to judicial proceedings by which the parties
involved may ideally secure more control over the outcome of any dispute resolution
proceeding which may arise from their relationship, and also save time and expenses by
avoiding litigation. '

The establishment of a process which commands the use of real estate appraisers
(qualified by the DCCA) in arbitration proceedings is therefore directly contrary to the
intent of the law, as it disallows the parties themselves to appoint the individual or panel
which will make the final decision. Moreover, potential challenges to the procedures
proposed, and appeals of the decisions generated by HB 1830, H.D. 1, would negate the
advantages of arbitration altogether, as there would arguably be no cost or time saving
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benefits to gain by electing the dispute resolution alternative for property valuation
matters.

> There is No Logical Basis to Allow Only Appraisers to Serve as
Arbitrators in Proceedings to Determine Fair Market Value or Rental of
Real Property.

The passage last year of Act 227 (2011) was, in the opinion of the bill’s opponents,
misdirected and contrary to case law in view of the fact that appraisers who serve as
arbitrators are not, in such capacity, engaging in the practice of real estate appraisal.

There may, nevertheless, have arguably been some logic behind the passage of Act 227 in
that the requirement applies only to appraisers, and only when acting as arbitrators,
purportedly to ensure their professionalism particularly while acting in a decision
making capacity. It appears, however, that proponents of HB 1830, H.D. 1 now seek to
take legally questionable Act 227 yet a step further to direct that ONLY appraisers are
allowed to serve as arbitrators in real property valuation proceedings, as though no other
individual or profession could possibly be qualified to serve as a competent decision
maker in such proceedings. If this line of reasoning is followed, decisions in all different
types of arbitration proceedings, and in all different types of cases in all courts and
tribunals would rightly need to be made by judges and juries who are qualified experts or
specialists in each specific subject matter involved in each different proceeding or case.

Arbitrations and appraisals are quite different and distinct. “Arbitration” is an
alternative dispute resolution process used to reach a compromise solution — it is NOT
an “appraisal,” which is the process of estimating value. As such, while familiarity with
appraisals may be one beneficial qualification for real property valuation proceedings,
the proficiencies even more valuable and ideally applicable are impartiality, good
judgment, and the ability to fairly evaluate information and come to a sound and just
decision. ‘

As such, there is a number of other equally, if not perhaps better qualified individuals
who are competent in their own right, including attorneys, economists, and realtors, who
are also able to serve well as arbitrators and render fair decisions. It is therefore
unwarranted and unreasonable to disqualify these people from being allowed to serve as
arbitrators, even in proceedings which relate to the valuation of real property.

Lessee proponents of another bill pending this session, SB 2938, in fact take a
completely contradictory position in support of that that measure which requires
unresolved questions of law in arbitrations to be submitted for judicial relief (i.e., by
attorneys), when under the current bill (HB 1830, H.D. 1), said lessee proponents refuse
to allow anyone except appraisers to serve as arbitrators. The direct inconsistency in
positions taken by the lessee proponents on the respective bills is irreconcilable, and
would appear to undermine the credibility of the proponents’ stance.
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> There are a Number of Legal and Practical Issues and Consequences
Relating to the Proposed Bill.

One significant legal concern relating to the implementation of HB 1830, H.D. 1, is the
effect of the bill on existing agreements such as leases in which the parties have already
mutually agreed upon an arbitration process which does not conform to the new process
set out in the bill. To now require these parties to comply with the new arbitration
process prescribed by the bill is in effect, forcing the parties to modify the terms of their
original agreement, which raises serious legal issues affecting the validity of the
amendment, as well as the underlying agreement.

From a practical perspective, a consequence of limiting the pool of qualified arbitrators
only to licensed or certified appraisers, especially in a small community like Hawaii
which already houses a limited number of appraisers, is the likely need to go outside of
the state to retain appraisers due to the shortage of qualified local candidates, or as a
result of the disclosure of prior dealings or conflicts of interest between an appraiser and
parties to the proceeding or transaction. While these out-of-state appraisers may well be
qualified professionally, they will not likely have extensive experience dealing with local
real property and real property transactions, or knowledge relating to unique underlying
and/or intangible factors which may affect their assessment of Hawaii property values.
Given these potential shortcomings and concerns, it makes even less sense to limit the
group of qualified arbitrators just to appraisers.

The process set out in HB 1830, H.D. 1 relating to the selection/appointment of the
appraiser-arbitrators is also impractical and suspect. According to the process described
in the bill, the appraiser-arbitrators respectively appointed by the lessor and lessee, then
select the third appraiser-arbitrator from the list provided by the DCCA). That third
appraiser-arbitrator then becomes the “supreme” arbitrator who may alone review the
valuations of the two other arbitrators and prepare a report setting forth the final
valuation. Such a process is contrary to the process generally followed in an arbitration
involving more than one arbitrator, in which the final decision is usually mutually agreed
upon by all of the arbitrators. A lone decision also lends itself to scrutiny by the other
arbitrators and challenge or appeal by the parties, and leads to cost considerations and
delays as discussed above.

Finally, there are also many questions and issues relating to the process by which the
DCCA will qualify appraisers. Despite inclusion of a definition of the term “unbiased” in
this H.D. 1, subjective criteria such as “material interest” and “substantial relationship”
as used in the definition will still be subject to dispute. Moreover, once placed on the list
and/or selected in a proceeding, could the appraiser be challenged or rejected by the
parties, and what would that process entail?
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Conclusion. For all of the reasons set forth above, LURF believes that the intent and
application of HB 1830, H.D. 1 is unreasonable, unwarranted, and anti-business, and
should therefore be held in this Committee.

Thank you for the opportunity to express our strong opposition to HB 1830, H.D. 1.
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Honorable Representative Robert N. Herkes, Chair

Honorable Representative Ryan I. Yamane, Vice Chair

House Members of Committee on Consumer Protection & Commerce

Honorable Representative Gilbert S. C. Keith-Agaran, Chair
Honorable Representative Karl Rhoads, Vice Chair
House Members of Committee on Judiciary

RE: TESTIMONY IN SUPPORT OF HOUSE BILL HB1830 HD1 - RELATING
TO ARBITRATION - HEARING SCHEDULED FOR MONDAY,
02/13/2012, AT 2:15PM, STATE CAPITOL, CONFERENCE ROOM 325

Dear Honorable Chair Robert Herkes, Honorable Chair Gilbert Keith-Agaran, Vice Chair
Ryan Yamane, Vice Chair Karl Rhoads, and Members of the House Committee on
Consumer Protection & Commerce and Members of the House Committee on Judiciary:

I support passage of House Bill HB1830 HD1 which provides for the establishment of a
process in which the third licensed or certified, unbiased real estate appraisers appointed
in arbitration proceedings to determine the fair market value, fair market rental or fair and
reasonable rent of real property is selected from a list of appraisers provided by the
DCCA and which allows for out of state appraisers to be utilized as long as such
appraisers meets statutory and other requirements.

Hawaii has historically had a.small number of real estate appraisers that have been
involved in rent arbitration proceedings. In many cases, the appointed appraisers were
advocates of either the lessor and/or the lessee. This inevitably led to possible conflicts of
interest or bias resulting in very disparate values. This bill if passed would bring equity
and fairness to the process of determining fair market value or fair and reasonable rent of
real propeity.

I urge your approval of this bill.
Please approve HB1830 HD1.

Aloha,

Address:
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Ted Yamamura, Government Relations Chair
The Hawaii Chapter of the Appraisal Institute
(808) 270-0604

Monday, February 13, 2012

Testimony against HB 1830, HD 1, Relating to Arbitration

The Hawail Chapter of the Appraisal Institute is part of an international organization of
professicnal real estate appraisers with nearly 26,000 members and 91 chapters throughout
the world. Its mission is to advance professionalism and ethics, global standards,
methodologies, and practices through the professional development of property economics
worldwide.,

We speak against HB 1830, HD 1, Relating to Arbitration, which proposes to amend Chapter
658A, Hawaii Revised Statutes, by adding a new section regarding real property appraisals.
Leases are bonafide contracts between Lessor and Lessee and lease documents typically
provide provisions for establishment of rents, appraisal and the selection of appraisers to
act as arbitrators.

Regarding the proposed language under §658A- Real property appraisals,

(a) requiring that the appraiser-arbitrators selected by the lessor and lessee to select
a third appraiser-arbitrator from a list provided by the Department of Commerce and
Consumer Affairs roVisi i i

leases,

(b) Requiring the third appraiser-arbitrator to review appraisal valuations prepared
by the arbitrators, and prepare a separate appraisal setting forth the final valuation.
Clearly there is misunderstanding regarding the process of arbitrators and
arbitrations. rbi r ical n r I i

arbitrators may or may not be appraisers.



(d)(3) Legislation passed last year (Act 227) requires appraiser-arbitrators to
comply with the current edition of the Uniform Standards of Professional Appraisal
Practice (USPAP). http://www.appraisalfoundation.or

In the Ethics Rule, Conduct section, USPAP mandates that an appraiser "must
- not perform an assignment with_bias”, and “must not advocate the cause or
il n r i e

The language in this Bill requires the Department of Commerce and Consumer Affairs
to maintain and provide a list of “unbiased” appraisers. Regardless of definition, an
opinion of “unbiased” is subjective at best. The fact that HRS 466K already provides
objective qualification and licensing requirements for appraisers, there is no need to
maintain an additional subjective list of *unbiased” appraisers.

In conclusion, there is no necessity for government intervention in a process with
contractual provisions and ampie precedence. We urge the Committee to deny the passage
of HB 1830, HD 1.

Thank you for this opportunity to testify.

Government Relations Chair
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VIA FACSTMILE Bg6-2404

Honorable Representative Robert N. Herkes, Chair
Honorable Representative Ryan I, Yamane, Vice Chair
House Members of Committee on Consumer Protection & Commerce

Honcrable Representative Gilbert S. C. Keith-Agaran, Chair
Honorable Representative Xarl Rhoads, Vice Chair
House Members of Committee on Judiciary

RE: TESTIMONY IN SUPPORT OF HOUSE BILL HELS830 BDI ~ RELATING TO
ARBITRATION — HEARING SCHELULBED FOR MONDAY, 02/13/2012, AT
2:15PM, STATE CAPITOL, CONFERENCE ROOM 325

Dear Honorable Chair Robert Herkes, Honorable Chair Gilbert
Keith-Agaran, Vice Chailr Ryan Yamane, Vice Chair Karl Rhoads,
and Membars of the House Committee on Consumer Protection &
Commerce and Members of the House Committee on Judiciary:

I support passage of House Bill HB1830 which provides for the
establistment of a process in which the third licensed or
certified, unbiased real estate appraisers appointed in
arbritration proceedings to determine the fair market value, Tair
market rantal or fair and reasonable rent of real propsrty is
selected from a list of appraisers provided by the DCOCA and
which allows for out of state appraisers to be utilized as long
as such appraisers meets statutory and other reguirements.

Hawaii has historically had a small number of real estate
appraisers that have been involved in rent arbitration
proceedings. In many cases, the appointed appraisers were
advocates of either the lessor and/or the lessee. This
inevitably led to possible conflicts of interest or bias
resulting in very disparxate values. This bill if passed would
aliow for valuation of rents that are fair and reasonable.

Please approve HB1830.
Aloha, :
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Honorable Representative Robert N. Herkes, Chair
Honorable Representative Ryan L. Yamane, Vice Chair
House Members of Consumer Protection & Commerce Cormiitee

RE: TESYTIMONY IN SUPPORT QF BOUSE BILL HB183¢ - RELATING TO

ARBITRATION
HEARING DATE: Monday, February 13, 2612 — 2:15pm, Conference Room #325

. Dear Honorable Chair Robert N. Herkes, Vice Chair Ryan 1. Yamane, and Members of the
House Consumer Protection & Commerce Committee:

I support passage of House Bill HB 1830 which provides for the esteblishment of a process in
which the third licensed or certified, unbiased real estate appraisers appointed i arbitration
proceedings to determine the fair market value, fair market rental or fair and reasonable rent of
real property is selected from a list of appraisess provided by the DCCA and which allows for
out of state appraisers to be utilized as long as such appraisers meets statutory and other
requirements. '

Hawaii has historically had a small nurnber of real cstate appraisers that have been involved in
rent arbitsation proceedings. In many cases, the appointed appraisers were advocates of either
the lessor and/or the Jessee. This inevitably led to possible conflicts of inferest or bias resulting in
very disparate values. This bill if passed would bring equity and fairness to the process of
determining fair market value or fair and reasonable rent of real property.

I urgs your approval of this bill.
Please approve HB1830.

Thark you,

D7~

Colin Lad
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 Honorable Representative Gilbert 3.C. Keith-Agaran, Chair
Honorable Representative Karl Rhoads, Vice Chair
House Metsbers of Judiciary Committee .

RE: TESTIMONY IN SUPPORT OF BOUSE BILL HB1830 - RELATING TO
ARBITRATION o
HEARING DATE: Monday, February 13, 2012 - 2:15pm, Conference Room #325

Dear Honorable Chair Gilbert 8.C. Keith-Agaran, Vice Chair Karl Rhoads, and Members of the
House Judiciary Committee:

I support passage of House Bill HB1830 which provides for the establishment of a process in
which. the third licensed or certified, unbiased real estate appraisers appointed in arbitration
proceedings to determine the fair market value, fair market rental or fair and reasonable rent of
real property s selected from a list of appraisers provided by the DCCA and which allows for
out of state appraisers to be utilized as long as such appraisers meets statutory and other
requirements.

Hawaii has historically had a small number of real estate appraisers thal have been involved in
rent arbitration proceedings. In many cases, the appointed appraisers were advocates of either
the leasor and/or the lessee. This inevitably led to possible conflicts of interest or bias resulting in
very disparate values. This bill if passed would bring equity and faimess to the process of
determining fair roerket value or fair and reasonable rent of real propesty.

I urge your approval of this bill.

Please approve HR1830.

Thagk you,

] )
?@M@ﬁ
olin Lau
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Hororable Representative Robert N. Herkes, Chair
Honorable Representative Ryan I, Yamane, Vice Chair
House Members of Committee on Consurner Protection & Commerce

TESTIYONY IN SUPPORT OF HOUSE BILL HELS830 HDL ~ RELATING TO ARBITRATION
HEARING SCHEDULED FOR MONDAY, 02/13/2012, AT 2:15PM, STATE CAPTIGL,
CONYERENCE ROOM 325

RE:

Dear Honorable Chair Robert Herkes, Vice Chair Ryan Yamane, and Meinbers
of the House Committee on Consurner Protection & Commerce:

I support passage of House Bill HBL830 mpi which provides for the establishment
of & process in which the third licensed or certified, unbiased real estate
appraisers appointed in arbitration proceadings to determine the fair market
value, fair rarket rental or falr and reasonable rent of real property is

selected from & list of appraisers provided by the DCCA and which allows for

out of staie appraisets to be utilized as long as such appraisers meets

statutory and other requirements. .

Haweil has historically had a small number of real estate appraisers that
have been Involved in rent arbitration proceedings. In many cases, the
appuointed appraisers were advocates of either the lessor and/or the lessees.
This Inevitably led to possible confiicts of Interest or bias resulting In very
disparate vatues, This bill if passed would allow for valuation of rents that

are fair and reasonable.

Please approve HBI830 HDI,

rJ
Dcn;éa Lau, EES/faikau Street, Honolulu, Hawaii 963816
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VIA FACSIMILE  586-8404

Honorable Representative Gilbext 5. C. Keith-Agarsn, Chair
- Homorable Representative Karl Rhoads, Vice Chair
House Members of Committee on Judiciary

RE: TESTIMONY IN SUPPORT OF HOUSE BILL HB1830 D1 - RELATING TO
ARBITRATION ~ HEARING SCHEDULED FOR MONDAY, 02/13/2012, AT Z:15PM,

SIATE CAPITOL. CONFERENCE ROOM 325

Dear Homoreble Chair Gilbert Keith—-Agaran, Viee Chair Karl Rhoads,
“and House MNembers of the Committee on Judiciary:

I support passage of House Bill HB1 830 HDL which provides for the ‘establishment
of & process in which the third ficensed or certified, unbiased real estate
appraisers appointed In arbitration proceedings to determine the fair market
value, fair market rental or fair and reaspnable rent of real property is

selected from a list of appraisers provided by the DCCA and which allows for

out of state appralsers to be utilized as long as such appraisers meets

statutory and other requirements. :

Hawail has historically had a small number of real estate appraisers that
have been involved in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either the lessor and/or the lessee.
This inevitably led to possible conflicts of interest or bias resuiting in very
disparate valuas. This bill If passed would bring equity and fairness to the
process of getermining fair market value or fair and reasonable rent of real

property.
I urge your approval of this biil.

Please approve HB1H30 HD1.

Paikan Street, Honolulu, Hawaii 96816

ald Lau, 5
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VIA FACSIMILE  586-8404

Hengrable Representative Robert N. Herkes, Chair
Hongrable Representative Ryan I, Yamane, Vice Chair
House Members of Committee on Consumer Protection & Commerce

RE! TESTIMONY IN SUPPORT OF HOUSE BILL HB1830 HDL ~ RELATING
ARBITRATION — HEARING SCHEDULED FOR MONDAY, 02/13/2012, AT 2:15PM,
STATE GAPITOL, CONFERENCE ROOM 325 '

Dear Honcrable Chair Robert Herkes, Vice Chair Ryan Yamane, and Members

of the House Committee on Consumer Protection & Commerca:

PETITION:

We support passage of House Bill HB1830 HD1 which provides for the
establishment of a process in which the third licensed or certified, unblased
real estale appraisers appointed in arbitration proceedings to determine the
falr market value, fair market rental or fair and reasonable rent of real
property is selected from a list of appraisers provided by the DCCA and
which alfows for out of state appraisers to be utilized as long as such
appraisers meets statutory and other requirements.

Hawali hag historically had a smail number of real estate appraisers that
have been invelved in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either the lessor and/or the lessee,
This Inevitably led to possible conflicks of interest or blas resulting in very
disparate values, This blll if passed would allow for vaiuation of rents that
arg fair and reasonable.

We urge vour approval of this bill.

Address
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VIA FACSIHMILE  586-8404

Honorable Repragentative Gilhert 3.0. Keith-Agaran, Chair
Honorable Reprasentative Karl Rhoads, Vice Chsir
Houge Membars of Committee on Judieiary

RE: TESTIMONY IN SUPPORT OF HOUSE BILL HB1830 mDi — RELATYRG
ARBITRATION —~ HEARING SCHEDULED FOE MOEDAY ., 02[_13f2012, AT 2:15mM,

STATE CAPITOY., CONFERERCE ROOM 325
Deay Honorable Chair Gilbert EKeith-Agaran, Vice Chair Karl Rhoads, and
Menmbers of the Bousne Committee on Judiciarv:

PETITIOMN:

We suppori passage of House Bill HE1830 HD! which provides for the
astablishmant of a process in which the third licensed or certified, unblased
real estate appraisers appointed in arbitration proceedings to determine the
fair market value, fair market rental or fair and reasonable rent of real
property is selected from a list of appraisers provided by the DCCA and
which allows for out of state appraisers to be utilized as long as such
appraisers maets statutory and other requirements.

Hawall h&s historically had a small number of real estate appralsers that
have been involved in rent arbitration proceedings, In meny cases, the
ap;:mmtec% appraisers were advocates of efther the lessor and/or the lesses,
This inevitably Ied to possible conflicts of interest or blas resulting in very
disparate velues. This bili if passed wouid allow for valuation of rents that

are fair and reasonable.

We urge vour approval of this bill.
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February 10, 2012

VIA FACSIMILE 586-8404

Honorable Representative Robert N. Herkes, Chair
Honorable Representative Ryan I. Yamane, Vice Chair
House Members of Committee on Consumer Protection & Commerce

RE: TESTIMONY IN SUPPORT OF HOUSE BILL HB1830 mpi — RELATING IO
ARBITRATION ~ HEARING SCHEDULED FOR MONDAY, 02/13/2012, AT 2:15PM
AT STATE CAPITOL, CONFERENCE ROOM 325

Dear Honorable Chair Robert Herkes, Vice Chair Ryan Yamane, and Members
of the House Committee on Consumer Protection & Commerce:

I support passage of House Bili HB1830 upl which provides for the establishment
of & process in which the third licensed or certified, unbiased real estate
appraisers appointed In arbitration proceedings to determine the fair market
value, fair market rental or fair and reasonable rent of real property is

selected from a list of appraisers provided by the DCCA and which allows for
out of state appraisers to be utilized as fonig as such appraisers meets
statutory and other requirements,

Hawaii has historically had a smal number of real estate appraisers that
have been involved in rent arbitration proceedings. In many cases, the
appointed appralsers were advocates of elther the lessor and/or the lessee.,
This inevitably led to possible conflicts of intarest or bias resulting in very
disparate values. Thig bill if passed would aliow for valuation of rents that
are fair and reasonable.

Please approve HBI830 HDIL,

Alohs,

Ror g

Roy%kagawa, P.\Gté/ﬁo‘x 235790, Homolulu, Hawaii 06823
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Febroary 10, 2012

VIA FACSIMILE 586-8404

Honorable Representaﬁive Gilbert $.C. Reith-Agaran, Chair
Honorable Representative Karl Rhoads, Viee Chair
House Members of Gommittee on Judiciary

RE: TESTIMONY IN SUPPORT OF HOUSE BILL HB1830 mpi - RELATING To
AREITRATION - HEARTNG SCHEDULED ¥oR MORDAY, 0271372012, AT 2:1i5PM
AT STATE GAPITOL, CONFERENCE ROOM 325

Dear Honorble Chair Gilbert Keith-Agarsn, Vice chair Rarl Rhoads, and
Members of the House Committee on Judieiary:

I support pagsage of House Bill HB1830 mp1 which provides for the establishment
of @ process in which the third licensad or certified, unbiased real estate
appraisers appointed in arbitration proceedings to determine the fair market
value, fair market rental or fair and reasonable rent of real property is
selected frorn a list of appraisers provided by the DCCA and which allows for
out of state appraisers to be utilized as long as such appraisers meets
statutory and other reguirements. :

Hawaii has historically had a smatll number of real estate appraisers that
have been involved in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either the lessor and/or the lessee,
This Inevitably led to possible conflicts of interest or bias resulting in very
disparate values. This bill if passed would allow for valuation of rents that

are fair and reasonablea.
Please approve HBLB3( HD1.

Aloha,

Rcyj&ékagawaﬁ T. Box 235790, Honolulu, Hawaii 96823
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FEB~18-2632 11:56AM FAx:



February 10,’20i2
VIA FACSIMILE 5868404

Honorable Representative Robert N. Herkes, Chair
Heonorable Representative Ryan I, Yamane, Vice Chair
House Members of Committee ort Consumer Protection & Comimerce

RE: TESTIMONY IN SUPPORT OF HOUSE BILL HB183(0 HDl - RELATING 0
ARBITRATION — pEARTNG SCEEDULED FOR MONDAY, 02/13/2012, AT 2:15%M,
STATE CAPTYOL, CONFERENCE ROGM 325 '

Dear Honerable Chair Robert Herkes, Vice Chair Ryan Yamane, and Members
of the Hous;e Committee on Consumer Protection & Commerce:

I support passage of House BIll HB1830 D1 which provides for the establishment
of a process in which the third licensed or certified, unbiased real estate
appraisers appointed in arbitration proceedings to determine the fair market
value, fair market rental or fair and reasonabie rent of real property is

selected from a list of appraisers provided by the DCCA and which allows for
out ¢f state appraisers to be utilized as long as such appraisers meets
statutory and other requirements.

Hawall has historically had a small number of real estate appraisers that
have been involved in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either the lessor and/or the lessee,
This inevitably led to possible conflicts of interest or bias resulting in very
disparate vaiues. This bill if passed would sllow for valuation of rents that

are fair and reasonable.

Please approve HB1830 HDIL.

Aloha,

Vi i 2 P

Dall Bhee, L729 Nalulu Place, Homnolulu, H&waii 96821
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Februazry 10, 2012
VIA FACSIMILE  s86-8404

Honcrable Representative Robert N, Herkes, Chair
Honorable Representative Ryan 1. Yamane, Vice Chair
House Members of Committee on Consumer Protection & Commerce

RE: TESTIMONY IN SUPPORT OF HOUSE BILL HB1830 b1 ~ RELATING TO
ARBITRATION - HEARING SCHEDULED FOR MOKDAY, 02/13/2012, AT 2:15PM,
STATE CAPITOL, CONFERENCE ROOM 325

Dear Honorable Chair Robert Herkes, Vice Chair Ryan Yamane, and Members

of the House Committee on Consumer Protection & Commerce:

PETITION:

We support passage of House Bill HB1830 m1 which provides for the
establishment of a process in which the third licensed or certified, unbiased
real estate appraisers appointed in arbitration proceedings to determine the
falr market value, fair market rental or falr and reasonable rent of real
property is selected from a list of appraisers provided by the DCCA and
which allows for out of state appraisers to be gtilized as long as such
appraisers meets statutory and other requirements.

Hawail hag historically had a small number of real estate appraisers that
have been involved in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either the iessor and/or the lessee,
This inevitably led to possible conflicts of interest or bias resulting in very
disparate values. This bill if passed would aliow for valuation of rents that
are fair and reasonable,

We urge your approval of this bill.

(735" Rl 1) Hpr T3>
/7
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February 10, 2012

VIA FACSIMILE 586-8404

Honorable Representative Gilbert 5.C. Keith-Agaran, Chair
Honuorable Representative Karl Rhoads, Viece Chatfr
House Members of Committee on Judiciary '

RE:  TESTIMONY IN SUPPORT OF HOUSE BILL HB1830 HEPl — RELATING TO
ARBITRATION ~ BEARING SCHEDILYD FOR MONDAY, D2/13/2012, AT 2:15PM,
STATE CARTYOL, CONFERENCE ROOM 325 )

Dear Chair Gilbert Keith-Agaran, Vice Chair Karl Rhoads, apd Members of the
Houge Committee om Judieiary:

1 support passage of House Bill HB1830 591 which provides for the establishment
of a process in which the third licensed or certified, unbiased real estate
appraisers appointed in arbitration proceedings to determine the fair market
value, fair market rental or fair and reasonable rent of raal property is

selected from a list of appraisers provided by the DCCA and which allows for
out of state appraisers to be utilized as long as such appraisers meets
statutory and other requirements.

Hawaii has historically had a small number of real estate appraisers that
have been involved in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either the lessor and/or the lessee,
This Inevitably led to possible conflicts of interest or bias resulting in very
disparate values, This bill if passed would allow for valuation of rents that

are fair and reasonable, - '

Please approve HBLS830 HDL.

Alcha,

Dail Rhee, 1729 Nalulu Place, Homolulu, Hawail 96821
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Febrnary 10, 2012

VIA FACSIMILE 586-B404

Honorzble Repressntatlve Gilbert §.C. Keith-Agaran, Chair
Honorzhle Representative Karl Rhoads, Viee Chair
House Menbers of Committee onx Judiciary -

RE: TESTIMONY IN SUPPORT OF HOUSE BILL HB1830 -HD1 — RFIATING TO
ARBITRATION — prsrING SCEEDULEDR FOR MONDAY, 02/13/2012, AY 2:15FM,
STATE CAPITOL, CONFERENCE ROOM 325

Dear Ghair Gilbert Keith-Agaran, Vice Chair XKarl Rhoads, and Members of the

House Committee om Judlclary: .

CPETITION:

We support passage of House Biif HB1830 BDL which provides for the
establishment of a process in which the third ficensed or certified, unbiased
real estate appraisers appointed in arbitration proceedings to determine the
fair market value, fair market rental or fair and reasonable rent of real
property is selected from a list of appraisers provided by the DCCA and
which allows for out of state appraisers to be utilized as iong as such
appraisers meets statutory and other requirements.

Hawaii has historically had a small number of real estate appraisers that
have been involved in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either the lessor and/or the lessee.
This inevitably lad to possible confiicts of interest or bias resulting in very
disparate values. This bill if passed would allow for valuation of rents that

are fair and reascnable.
We urge vour approvai of this bill.

Printﬁfmgf Slanatyse, ?gﬁss%&i 7 o 7z =/

%
Vigtson PHée 7
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February 10, 2012

ViIA FACSIMILE 586-8404

Honorahle Representative Robert N. Herkes, Chair
Honorable Representative Ryan 1. Yamane, Vice Chair
House Members of Committee on Consumer Protection & Commerce

RE:  TESTIMONY IN SUPPORY OF HOUSE BILL HB1830 "ﬁﬁ; — RELATING 10
ARBITRATION - BEARINC SCHEDILED FOR MONDAY, 02/137/2012, AT 2:15PM,
STATE CAPITOL, CONFEREWCE RODM 325

Dear Honorable Chair Robert Herkes, Vice Chair Ryan Yarnane, and Members
of the House Commitiee on Consumer Protection & Commerce:

I support passage of House Bill HB1830 upl which provides for the estsblishment
of a process in which the third licensed or certified, unbiased real estate
appralsers appointed in arbitration proceedings to determine the fair market
value, fair market rental or fair and reasonable rent of rea! property is

selacted from a list of appraigers provided by the BCCA and which allows for

out of state appraisers to be utilized as long as such appraisers Meets

statutory and other requirements.

Hawaii has historically had a small number of real estate appraisers that
have been involved in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either the lessor and/or the lessee,
This inevitably led o possible conflicts of interest or bias resulting In very
disparate values, This bill if passed would bring equity and fairness to the’
process of determining fair market value or fair and reasonabie rent of real

praperty.
I urge your approval of this bill.

Plsase approve HBLB3( HDi.

Aloha, | s

A

Aﬁthnny Martyal, ;520 Lunalilo Home Reozd, Honolulu, Hawaii 96825
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Fabruary 10, 2012

VIA FACSIMILE 5856-8404

Honorable Representative Robert N. Herkes, Chair
Honorable Represantative Ryan 1. Yamane, Vice Chair
House Members of Comimitiee on Consumer Protection & Commerce

RE; TESTIMONY IN SUPPORT OF HOUSE BILL HR1830 EDL — RELATING TO
ARBITRATION — HEARING SCHEDULED FOR MONDAY, 02/13/2012, AT 2:15PM,
STATE CAPTTOL, CONFERENCE ROOM 325

Dear Honorable Chair Robert Herkes, Vice Chair Ryan Yamane, and Members

- .of the House Committee on Consumer Protection & Commerce:

PETITION;

We support passage of House Bilf HB1830 ®DL which provides for the
actablishment of g process in which the third licensed or certified, unbiased
real estete appraisers appointed In arbitration proceedings to determine the
falr market value, fair market rental or fair and reasonable rent of real
property is selected from a fist of appraisers provided by the DCCA and
which atlows for out of state appraisers to be utilized as long as such
appralsers meets statutory and other requirements.,

Hawaii has historically had a small number of real estate appraisers that
have been involved in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either the lessor and/or the lessee.
This inevitably led to possible conflicts of interest or bias resulting in very
disparate values. This bill if passed would allow for valuation of rents that
‘are falr and reasonable.

We urge your approval of this bifl.

Point Name. .. Siynature A‘df S
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February 10, 2012

VIA FACSIMILE  585-8404

Honorable Representative Gilbert S.C. Keith-Agaran, Chair
Honorahie Representafive Karl Rhcads, Vice Chair
Rouse Members of Committes on Judiciary

RE: TESTIMONY IN SUPPORT OF HOUSE BILL HB1830 UD1 — RELATING 0
ARBITRATION - BEARING SCHEDULED FoR HONBAY, O2/13/2012, AT 2:15PK,
STATE CAPITOL, CONFERENCE RCOM 325

Dear Honorable Chair Qilbert Reith-Agaran, Vice Chair Karl Rhoads, and
Members of the House Committee on Judiciary:

I support passage of House Bill HB1830 mbl which provides for the establishment
of & process in which the third licensed or certified, unbiased real estate
appraisers appointed in arbitration proceedings to determine the fair market
value, fair market rental or fair and reasonable rent of real property is

selacted from a list of appraisers provided by the DCCA and which allows for

out of state appralsers to be utilized as long as such appraisers meets

statutory and other requirements.

Hawail has historically had a small number of real estate appraisers that
have been involved in rent arbitration proceedings. In many cases, the
appointed appraisers were arvocates of either the legsor and/or the lessee.
This inevitably led to possible confiicts of interest or bias resulting in very
disparate values, This bill if passed would bring equity and fairness to the
process of determining fair market value or fair and reasonable rent of real

property.
I urge your approval of this bili.

Plezme approve HB1830 HDI.

Aicha,

“
kg ?. ‘_ p “'__.-‘& cowe - - P

Anzhony Martysf, :520 Iunalilo Home Road, Honolnlu, Hawaii 96825

ID:REP HERKEB‘ POGE: BBl R=166%

FEB-1B-2812 61:45FPM  FRX:



Februery 10, 2012

VIA FACSIMILE 586-3404

Henorable Representative Gilbert S.C. Keith-Agaran, Chair
Honorable Representative Karl Rhoads, Vice Chair
House Membars of Committee on Judielary

RE:  TESTIMONY IN SUPPORT OF HOUSE BILL HB1830 mpl - RELATING T0
AREITRATION — HEARTNG SCHEDULED FOR MOKDAY. 02/13/2012, T 2: 15PH,
STATE CARITOL, CONFERENRCE ROOM 325

Dear Homorable Chair Gilbexrt Keith-Agaran, Vice Chair Karl Rhoads, and

Meabers of the House Committés on Judiciary:

PETITION:

We support passage of House Bili HB1830 ¥Dl which provides for the
establishment of a process In which the third licensed or certified, unbiased
real estate appraisers appointed in arbitration proceedings to determine the
falr market value, fair market rertal or falr angd reasonable rent of real
property is selected from a list of appraisers provided by the DCCA and
which allows for out of state appraisers o be utilized as long as such
appraisers meets statutory and other requirements,

Rawali has historically had 2 small number of real estate appraisers that
have been involved in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either the lessor and/or the lesses,
This ineviiably fed to possible conflicte of interest or bias resulting in very
disparate values. This bili if passed would allow for valuation of rents that

‘are fair and reasonable.

We urge y’bur approval of this bill,

Print Name, P.S%gna'
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MARTIN LEE

2306 University Avenue, Honolulu, Hewail 85822

February 10, 2012

V14 FACSIVILE 586-8404

Honarable Represeniative Robert N. Herkes, Chaix
Honorable Representative Ryan L Yamane, Vice Chatr
House Members of Commumittee on Consumer Protection & Commerce

Horwrable Representative Gilbert 8. C. Keith-Agaran, Chair
Honorable Represeatative Karl Rhoads, Vies Cheir
Housie Members of Committee on Judiciary

RE: TESTIMONY IN SUPPORT OF HOUSE BILL HB1330 HD] - RELATING TO
ARBITRATION - HEARING SCHEDULED FOR MONDAY, 02/13/1012, AT
2:15FM, STATE CAPITOL, CONFERENCE ROOM 325

Dear Honorable Chair Robert Herkes, Honorable Chair Gilbert Kelth-Agaran, Vice Chair Ryan
Yamane, YVice Cheir Karl Rhoads, and Members of the House Commitiee on Consumer
Protection. &t Commerce and Members of the House Committee on Judiciary:

1 support passage of House Bill HB1830 HD1 which provides for the establishment of 4 process
in which the third licensed or certified, unbiased real estate appraisers appointed in arbitration
proceedings to determine the fair market value, faix market rental or fair and reasonsble rent of
real property is sefected from a list of appraisers provided by the DCCA and which allows for
cut of state appraisers to be utilized as long as such appraisers meets statutory and other
reguiremendts. -

Hawaii has hisiorically had a small number of real estate appraisers that have been involved in
rent arbitration proceedings, In many cases, the appointed appraisers weres advocates of either
the lessor and/or the lessee. This inevitably led to possible conflicts of interest or bias resuliing in
very disparatz values. This bill if passed would allow for valuation of rents that are fair and
reasonable.

Please approve HB1830 HDI.

Aloha,

Wk Avo
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February 10, 2012

VIA FACSIMILE 586-8404

Honorable Representative Robert N. Herkes, Chair

Honecrable Representative Ryan I. Yamane, Vice Chair
MHouse Members of Committee on Consumer Protection & Commerce

RE: TESTIMONY IN SUPPORT OF HOUSE BILL HB1830 BDL - RELATING TO
ARBITRATION — HEARTNG SCHEDULED FOR MONDAY, 02/1372012, AT 2:15 PM,
STATE CAPITOL, CONPERENCE ROOM 325

Dear Honorable Chair Robert Herkes, Vice Chair Ryan Yamane, and Members

of the House Commitiee on Consumer Protection & Commeice:

PETITION:

We support, passage of House Bill HB1830 mpl which provides for the
establishiment of a process in which the third licensed or certified, unbiased

real estate appraisers appointed in arbitration proceedings to determine the
fair imarket value, fair market rental or fair and reasonable rent of real
property is selected from a list of appraisers provided by the DCCA and
which allows for out of state appraisers to be utilized as long as such
‘appraisers meats statutory and other requirements.

Hawalii has historically had a small number of real estate appraisers that
have been invelved in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either the lessor and/or the lessee.
This inevitably led to possible conflicts of interest or bias resulting in very
disparate vaiues, This bilt If passed would allow for valuation of rents that

are fair and reasonable.

We urge your approval of this biil.

i Namg & %ﬁsnggi;&

HidptahcDnetd5\LASTS
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Febraary 10, 2012 VIA FACSIMILE 586-8404

Honorae Represcntative Robert N. Herkes, Chair
Honcrable Reptesentative Ryan L. Yamane, Vice Chair
House Members of Compittee on Consumer Protection & Commerce

Honetable Representative Gilbert S. C. Kerth-Agaran, Chair
Honorable Representative Karl Rhoads, Vige Chair
House Mermbers of Committee on Judiciary

RE: TESTIMONY IN SUPPORT OF HOUSE BILL HB1830 HD1 - RELATING
TO ARBITRATION — HEARING SCHEDULED FOR MONDAY,
02/13/2012, AT 2:15PM, STATE CAPITOL, CONFERENCE RGOM 315

Dear Honorable Chair Robert Herkes, Honorable Chair Gilbert Keith-Agaran, Vice Chair
Ryan Yamane, Vice Chair Karl Rhoads, and Members of the Houss Corpmittes on
Copsuraer Protection & Comperce and Members of the House Commmittee on Judiciary:

I support pasgage of House Bill HE1830 HD1 which provides for the establishment ofa
proczss in which the third licensed of certified, unbiased real estate appraisers appointed
in arbilration proceedings fo determine the fair market value, fair market rental or fair and
reasonable rent of real property is selected from 4 list of appraisers provided by the
DCCA and which allows for out of state appraisers o be utilized as long as such
appraisers meets statutory and other requirerments.

Hawaii has historically had 2 small number of real estate appraisces that have bect
involvad in rent arbitration procesdings. [n many cascs, the appoinied appraisers were
advocates of either the lessor and/or the lossee. This inevitably led to possible conflicts of
interest or bias resulting in very disparate values. This bill if passed would bring equity
ané Faimess to the process of determining fair market value or fair and reasonable rent of

real property.
Iurge your approval of this bill.

Plezss approve HB1830 HD.

S, S8ven Sofos (B)
President/CEO
w 01 KATIULANS BUY Iy, SE ETE 20 = PHONF; () 5950
HOMOLITY. HAATL Y63 FAX: (5085 52250
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Februery 10, 2012 VIA FACSIMILE 386-8404

Hongorable Representative Robert N. Herkes, Chair
Honorable Representative Ryan . Yamane, Vice Chair
House Merohers of Committee ont Consumer Protection & Commerce

Honorable Representative Gilbert §. C. Keith-Agaran, Chair
Honorable Representative Karl Rhoads, Vice Chair
House Merebers of Committee on Judiciary

RE: TESTIMONY IN SUPPORT OF HOUSE BILL HB1830 HD1 - RELATING
TO ARBITRATION — HEARING SCHEDULED FOR MONDAY,
02/13/2012, AT 2:15PM, STATE CAPITOL, CONFERENCE ROCGM 325

Diear Honorable Chair Robert Herkes, Honorable Chair Gilhert Keith-Agavan, Vice Chair
Ryan Yamane, Vice Chair Karl Rhoads, and Members of the House Committee on
Consumer Protection & Commerce aud Members of the House Committee on Judiciary:

PETITION:

We supporl passage of Houge Bill HB1830 HD1 which provides for the establishment of
a prozess in which the third licensed or certified, unbiased real estate appraisers
appointed in arbitration procesdings to determine the fair market value, fair market rental
ot fxir and reasonable rent of real property is selected from a list of appraisers provided
by the DCCA and which allows for out of state appraisers to be utilized as long as such
appraisars meets statutory and other requirements.

Hawaii has historically had a small number of real ostate appraisers that have been
involvad in rent arbitration proceedings. In many cases, the appointed appraisers were
advocates of either the lessor and/or the lessza. This inevitably led to possible conflicts of
interest or bias resulting in very disparate values. This bill if passed would allow for
valuztion of rents that are fair and reasonable.

We urge your approval of this bill.

Print Name Signature Address
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Februaxy 18, 2012

VIA FACSIMILE 586-8404

Honeorable Representative Gilbert 35.¢. Keith~sgaran, Chair
Hoporihhile Repracentative Karl Rhoads, Vice Chair
House Members-of Commitiee on Judieiary

RE: TESTIMONY IN SUPPORT OF HOUSE BILL HB1830 Dl — RELATING TO
ARBITRATION — HEARING SCEEDULED FOR MONDAY, G2/13/2012, AT 2:15 M,
STATE CAPYTIOL, CORFERENCE ROOM 325

Dear Honorable Chair Gilbert Keith-Agaran, Vice Chair Karl Rhoads, and Members

of the Heuse Committse on Judiedary:

PETITION:

We support passage of House Bill HB1830 mD1 whiech provides for the
establishment of g process in which the third licensed or certified, unbiased
real estate appraisers appointed in arbitration proceedings to deterrnine the
fair markel value, fair market rental or fair and reasonable rent of real
proparty is selected from a list of appraisers provided by the DCCA and
which allows for out of state appraisers to be utilized as long as such
appralsers meets statutory and other requirements,

Hawaii hag historically had a small number of real estate appraisers that
have heen involved in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either the lessor and/or the lessee,
This inavitably led to possible conflicts of interest or bias resulting in very
disparate vaiues. This bill if passed would allow for valuation of rents that

are fair and reasonable,

We urge your approval of this bill.

int Name-
| @@@. nd
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February 10, 2012

VIA FACSIMILE 586-8404

Honorable Repressntative Robert N. Herkes, Chair
Honorable Representative Ryan . Yamane, Vice Chair
House Members of Committes on Consurer Protection & Commerce

Hoxwrable Representative Gilbert 8. C. Keith-Agaran, Chair
Honorable Representative Karl Rhoads, Vice Chair
House Merabers of Committee on Judiciary

RE: TESTIMONY IN SUPPORT OF HOUSE BILL HBIS30 LI - RELATING TO
ARBITRATION - HEARING SCHEBULED FOR MONDAY, 02/13/2012, AT
- %:15PM, STATE CAPITOL, CONFERENCE ROOM 325

Dear Honorable Chair Robert Herkes, Honorable Chair Gilbert Keith-Agaran, Vice Chair Ryan
Yemane, Vice Chair Karl Rhoads, and Members of the House Cosamittee on Consumer
Protection & Commerce and Mexubers of the House Committes on Tudiciary:

PETITION:

We support passags of House Bill HB1830 HD1 which provides for the establishment of a
process in which the third licensed or certified, unbiased real estate appraisers appointed in
arbiization proceedings 1o determine the fair market value, fair market rental or fair and
reasonable rend of real property is selected from 2 list of appraisers provided by the DCCA and
which allows for out of state appraisers to be utilized as leng as such appraisers meets statutory
and other reguitements.

Hawaii has historically had a small number of real estate appraisers that have been fnvolved in
rent arbirtation proceedings. In many cases, the appointed appraisers were advocates of either
the lessor and/or the Iessee. This inevitably led to possible conflicts of interest or bias resalting in
very disparate values. This bill if passed would allow for veluation of rents that are fair and
reascnable.

We urge your approval of this bill.
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NAPUALANI V. WONG
1577 Nehoa Street, Honolulu, Hawaii 98822

February 10, 2012
VIA FACSIMILE 586-8404

Honorable Representative Robert N, Herkes, Chair
Honorabie Representative Ryan 1. Yamane, Vice Chair
House Members of Committee on Consumer Protection & Commerce

Honorable Representative Gilbert S. €, Keith-Agaran, Chair
Honorabie Representative Karf Rhoads, Vice Chair
House Members of Committee on Judiciary

RE! TESTIMONY IN SUPPORT OF HOUSE BILL HB1830 HD1 - RELATING 10
ARBITRATION - HEARING SCHEDULED FOR MONDAY, 02/13/2012, AT
2:15PM, BTATE CAPITOL, CONFERENCE ROOM 325

Dear Hororable Chalr Robert Herkes, Honorable Chalr Gilbert Keith-Agaran,
Vice Chair Ryan Yamane, Vice Chair Karl Rhoads, and Members of the House
Cormittee on Consumer Protection & Commerce and Members of the House
Cormnmittee on Judiciary:

We support passage of House Bill HB1830 HD1 which provides for the
establishment of a process in which the third licensed or certified, unbiased
real astals appraisers appointed in arbitration proceedings to determine the
fatr markst value, fair market rental or fair and reasonable rent of real
property is selected from a list of appraisers provided by the DCCA and
which allows for out of state appraisers to be utilized as fong as such
appraisers meets statutory and other requirements.

Hawaii has historically had a small number of real estate appralsers that
have been involved in rent arbitration proceedings. In many cases, the
appeinted appraisers were advocates of either the lessor and/or the lessee,
This inevitably led to possible conflicts of interest or bias resulting in very
disparate values. This bill if passed would allow for valuation of rents that
are fair and reasonable.

We urge your approvai of this bill.

Algha,
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