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TESTIMONY ON HOUSE BILL NO. 1830, H.D. 1, RELATING TO ARBITRATION.

TO THE HONORABLE ROBERT N. HERKES, CHAIR,
TO THE HONORABLE GILBERT KEITH-AGARAN, CHAIR,

AND MEMBERS OF THE COMMITTEES:

My name is Alan Taniguchi, Executive Officer for the Real Estate Appraiser

Program, Professional and Vocational Licensing Division (“PVLD”) of the Department of

Commerce and Consumer Affairs (‘Department”). Thank you for the opportunity to

present testimony on House Bill No. 1830, H.D. 1, Relating to Arbitration. The

Department opposes this bill.

This bill seeks to establish a process to select unbiased real estate appraisers for

arbitration proceedings and requires the Department to provide a list of these

appraisers. Chapter 658A, Hawaii Revised Statutes (“HRS”), also known as the
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“Uniform Arbitration Act” already addresses the issues this bill seeks to resolve. Section

658A-1 1 delineates the arbitrator selection process and Section 658A-1 2 outlines the

disclosure requirements which will ensure the arbitrator’s impartiality. Finally, the courts

have jurisdiction over Chapter 658A and the authority to appoint an arbitrator (~658A-

11), grant immunity to arbitrators (~658A-14), and vacate awards (~658A-23). For

these reasons, issues regarding the selection of an arbitrator are more appropriately the

function of the court rather than the Department.

The Department believes these issues are addressed in Chapter 658A and thus

these amendments are not necessary.

Thank you for the opportunity to testify and we ask that this bill be held.
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Representative Robert N. Herkes, Chair
Representative Ryan I. Yamane, Vice Chair
Committee on Consumer Protection and Commerce

Representative Gilbert S.C. Keith-Agaran, Chair
Representative Karl Riaoads, Vice Chair
Committee on Judiciary

Ognosition to HE i8~o, Hi). 1, Relating to Arbitration; Appraisers.
(Establishes a process by which real estate appraisers are used for
arbitration proceedings to determine fair market value, rental, or
reasonable rent of real property. Effective July 1, 2112.)

Monday, February 13,2012 at 2:15 p.m. in House Conference Room 325

My name is David Arakawa, Executive Director of the Land Use Research Foundation of
Hawaii (LURE), a private, non-profit research and trade association whose members
include major Hawaii landowners, developers and a utility company. One of LURE’s
missions is to advocate for reasonable, rational and equitable land use planning,
legislation and regulations that encourage well-planned economic growth and
development, while safeguarding Hawaii’s significant natural and cultural resources and
public health and safety.

HR i8ao. H.D. 1. This bill proposes to establish a process by which licensed or
certified, unbiased real estate appraisers are used for arbitration proceedings to
determine the fair market value, fair market rental, or fair and reasonable rent of real
property. The measure also requires the State Department of Commerce and Consumer
Affairs (DCCA) to provide a list of appraisers meeting certain criteria.

LURF’s Position. LURE strongly opposes this bill based on the following:
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There is No Justification For, or Example of Necessity to Support this
Measure.

Proponents of HB 1830, H.D. 1, fail to cite any necessity for, or examples of existing
problems or issues which would necessitate state-wide legislation such as this bill. In
fact, just last year, in an effort to address similar concerns raised by the same
proponents, this Legislature passçd Act 227 (2011) which mandates that real estate
appraisers, when acting as arbitrators in lease renegotiation arbitration proceedings,
comply with the Uniform Standards of Professional Appraisal Practice (USPAP) when
acting as arbitrators. Rather than allowing Act 227 the time and opportunity needed to
address and resolve the concerns that reportedly underlie both Act 227 and the current
bill, those same proponents now prematurely seek to go even further with this bill, to
attempt to require that only appraisers be allowed to serve as arbitrators in lease
renegotiation proceedings.

Allowing Only Appraisers to Serve as Arbitrators in Proceedings to
Determine Fair Market Value or Rental of Real Property is Unwarranted
and Contrary to the Intent of the State’s Arbitration Law (Hawaii Revised
Statutes Chapter 658A).

There is no rational or legal reason to limit the group of qualified arbitrators in
proceedings to determine fair market value or rental of real property strictly to
appraisers, regardless of whether such appraisers are certified, licensed, or otherwise.

> Limiting Arbitrators to Appraisers Would Restrict the Parties’ Will,
Further Delays, and Increase Costs, Thereby Violating the Intent and
Purpose ofArbitration.

The Hawaii Arbitration Law (HRS Chapter 658A), premised upon the national Uniform
Arbitration Act, is the law governing arbitration proceedings, which are not appraisals,
but alternative dispute resolution proceedings entered into voluntarily by parties who
agree to submit their cases to an impartial person or panel for a binding decision.

The intent underlying the Hawaii Arbitration Law, and the arbitration process in
general, is primarily to provide an alternative to judicial proceedings by which the parties
involved may ideally secure more control over the outcome of any dispute resolution
proceeding which may arise from their relationship, and also save time and expenses by
avoiding litigation.

The establishment of a process which commands the use of real estate appraisers
(qualified by the DCCA) in arbitration proceedings is therefore directiy contrary to the
intent of the law, as it disallows the parties themselves to appoint the individual or panel
which will make the final decision. Moreover, potential challenges to the procedures
proposed, and appeals of the decisions generated by HB 1830, H.D. 1, would negate the
advantages of arbitration altogether, as there would arguably be no cost or time saving
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benefits to gain by electing the dispute resolution alternative for property valuation
matters.

> There is No Logical Basis to Allow Only Appraisers to Serve as
Arbitrators in Proceedings to Determine Fair Market Value or Rental of
Real Property.

The passage last year ofAct 227 (2011) was, in the opinion of the bill’s opponents,
misdirected and contrary to case law in view of the fact that appraisers who serve as
arbitrators are not, in such capacity, engaging in the practice of real estate appraisal.

There may, nevertheless, have arguably been some logic behind the passage of Act 227 in
that the requirement applies only to appraisers, and only when acting as arbitrators,
purportedly to ensure their professionalism particularly while acting in a decision
making capacity. It appears, however, that proponents of HB 1830, H.D. 1 now seek to
take legally questionable Act 227 yet a step further to direct that ONLY appraisers are
allowed to serve as arbitrators in real property valuation proceedings, as though no other
individual or profession could possibly be qualified to serve as a competent decision
maker in such proceedings. If this line of reasoning is followed, decisions in all different
types of arbitration proceedings, and in all different types of cases in all courts and
tribunals would rightly need to be made by judges and juries who are qualified experts or
specialists in each specific subject matter involved in each different proceeding or case.

Arbitrations and appraisals are quite different and distinct. “Arbitration” is an
alternative dispute resolution process used to reach a compromise solution — it is NOT
an “appraisal,” which is the process of estimating value. As such, while familiarity with
appraisals may be one beneficial qualification for real property valuation proceedings,
the proficiencies even more valuable and ideally applicable are impartiality, good
judgment, and the ability to fairly evaluate information and come to a sound and just
decision.

As such, there is a number of other equally, if not perhaps better qualified individuals
who are competent in their own right, including attorneys, economists, and realtors, who
are also able to serve well as arbitrators and render fair decisions, It is therefore
unwarranted and unreasonable to disqualify these people from being allowed to serve as
arbitrators, even in proceedings which relate to the valuation of real property.

Lessee proponents of another bill pending this session, SB 2938, in fact take a
completely contradictory position in support of that that measure which requires
unresolved questions of law in arbitrations to be submitted for judicial relief (i.e., by
attorneys), when under the current bill (HB 1830, H.D. i), said lessee proponents refuse
to allow anyone except appraisers to serve as arbitrators. The direct inconsistency in
positions taken by the lessee proponents on the respective bills is irreconcilable, and
would appear to undermine the credibility of the proponents’ stance.
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> There are a Number of Legal and Practical Issues and Consequences
Relating to the Proposed Bill.

One significant legal concern relating to the implementation of MB 1830, M.D. 1, is the
effect of the bifi on existing agreements such as leases in which the parties have already
mutually agreed upon an arbitration process which does not conform to the new process
set out in the bill. To now require these parties to comply with the new arbitration
process prescribed by the bill is in effect, forcing the parties to modify the terms of their
original agreement, which raises serious legal issues affecting the validity of the
amendment, as well as the underlying agreement.

From a practical perspective, a consequence of limiting the pool of qualified arbitrators
only to licensed or certified appraisers, especially in a small community like Hawaii
which already houses a limited number of appraisers, is the likely need to go outside of
the state to retain appraisers due to the shortage of qualified local candidates, or as a
result of the disclosure of prior dealings or conflicts of interest between an appraiser and
parties to the proceeding or transaction. While these out-of-state appraisers may well be
qualified professionally, they will not likely have extensive experience dealing with local
real property and real property transactions, or knowledge relating to unique underlying
and/or intangible factors which may affect their assessment of Hawaii property values.
Given these potential shortcomings and concerns, it makes even less sense to limit the
group of qualified arbitrators just to appraisers.

The process set out in HB 1830, M.D. i relating to the selection/appointment of the
appraiser-arbitrators is also impractical and suspect. According to the process described
in the bill, the appraiser-arbitrators respectively appointed by the lessor and lessee, then
select the third appraiser-arbitrator from the list provided by the DCCA). That third
appraiser-arbitrator then becomes the “supreme” arbitrator who may alone review the
valuations of the two other arbitrators and prepare a report setting forth the final
valuation. Such a process is contrary to the process generally followed in an arbitration
involving more than one arbitrator, in which the final decision is usually mutually agreed
upon by all of the arbitrators. A lone decision also lends itself to scrutiny by the other
arbitrators and challenge or appeal by the parties, and leads to cost considerations and
delays as discussed above.

Finally, there are also many questions and issues relating to the process by which the
DCCA will qualify appraisers. Despite inclusion of a definition of the term “unbiased” in
this M.D. 1, subjective criteria such as “material interest” and “substantial relationship”
as used in the definition will still be subject to dispute. Moreover, once placed on the list
and/or selected in a proceeding, could the appraiser be challenged or rejected by the
parties, and what would that process entail?
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Conclusion. For all of the reasons set forth above, LURF believes that the intent and
application of HB 1830, H.D. 1 is unreasonable, unwarranted, and anti-business, and
should therefore be held in this Committee.

Thank you for the opportunity to express our strong oDnosition to RB 1830, H.D. 1.
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VIA FACSIMILE 586-8404
Honorable Representative Robert N. Herkes, Chair
Honorable Representative Ryan I. Yamane, Vice Chair
House Members of Committee on Consumer Protection & Commerce

Honorable Representative Gilbert S. C. Keith-Agaran, Chair
Honorable Representative Karl Rhoads, Vice Chair
House Members of Committee on Judiciary

RE: TESTIMONY IN SUPPORT OF HOUSE BILL HB1830 Hill - RELATING
TO ARBITRATION - HEARING SCHEDULED FOR MONDAY,
02/13/2012, AT 2:15PM, STATE CAPITOL, CONFERENCE ROOM 325

Dear Honorable Chair Robert Herkes, Honorable Chair Gilbert Keith-Agaran, Vice Chair
Ryan Yamane, Vice Chair Karl Rhoads, and Members of the House Committee on
Consumer Protection & Commerce and Members of the House Committee on Judiciary:

I support passage of House Bill HB1830 HD1 which provides for the establishment of a
process in which the third licensed or certified, unbiased real estate appraisers appointed
in arbitration proceedings to determine the fair market value, fair market rental or fair and
reasonable rent of real property is selected from a list of appraisers provided by the
DCCA and which allows for out of state appraisers to be utilized as long as such
appraisers meets statutory and other requirements.

Hawaii has historically had a- small number of real estate appraisers that have been
involved in rent arbitration proceedings. In many cases, the appointed appraisers were
advocates of either the lessor and/or the lessee. This inevitably led to possible conflicts of
interest or bias resulting in very disparate values. This bill if passed would bring equity
and fairness to the process of determining fair market value or fair and reasonable rent of
real property.

I urge your approval of this bill.

Please approve HB1830 HD1.

Aloha,

Address:
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Representative Robert N. Herkes, Chair
Representative Ryan I. Yamane, Vice-Chair
Committee on Consumer Protection & Commerce

Representative Gilbert S.C. Keith-Agaran, Chair
Representative Karl Rhoads, Vice-Chair
Committee on Judiciary

Ted Yamamura, Government Relations Chair
The Hawaii Chapter of the Appraisal Institute
(808) 270-0604
Monday, February 13, 2012

Testimony against HB 1830, HD 1, Relating to Arbitration

The Hawaii Chapter of the Appraisal Institute is part of an international organization of
professional real estate appraisers with nearly 26,000 members and 91 chapters throughout
the world. Its mission is to advance professionalism and ethics, global standards,
methodologies, and practices through the professional development of property economics
worldwide.

We speak against HB 1830, HD 1, Relating to Arbitration, which proposes to amend Chapter
658A, Hawaii Revised Statutes, by adding a new section regarding real property appraisals.
Leases are bonafide contracts between Lessor and Lessee and lease documents typically
provide provisions for establishment of rents, appraisal and the selection of appraisers to
act as arbitrators.

Regarding the proposed language under S658A- Real property appraisals.

(a) requiring that the appraiser-arbitrators selected by the lessor and lessee to select
a third appraiser-arbitrator from a list provided by the Department of Commerce and
Consumer Affairs usur~s the contractual provisions already contained in
leases.

(b) Requiring the third appraiser-arbitrator to review appraisal valuations prepared
by the arbitrators, and prepare a separate appraisal setting forth the final valuation.
Clearly there is misunderstanding regarding the process of arbitrators and
arbitrations. Arbitrators tvnically do not orenare appraisal renorts. and
arbitrators may or may not be anDraisers.



(d)(3) Legislation passed last year (Act 227) requires appraiser-arbitrators to
comply with the current edition of the Uniform Standards of Professional Appraisal
Practice (USPAP). htto:f/www.apDraisalfoundationorg/

In the Ethics Rule, Conduct section, LJSPAP mandates that an appraiser “must
not perform an assignment with bjas”, and “must not advocate the cause or
interest of anx~ oart’~ or issue’c

The language in this Bill requires the Department of Commerce and Consumer Affairs
to maintain and provide a list of “unbiased” appraisers. Regardless of definition, an
opinion of “unbiased” is subjective at best. The fact that HRS 466K already provides
objective qualification and licensing requirements for appraisers, there is no need to
maintain an additional subjective list of “unbiased” appraisers.

In conclusion, there is no necessity for government intervention in a process with
contractual provisions and ample precedence. We urge the Committee to deny the passage
of HB 1830, HD 1.

Thank you for this opportunity to testify.

Tara
Government Relations Chair
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VIA FACSIMILE 586-2404

Honorable Representative Robert N. Herkes, Chair
Honorable Representative Ryan I, Yamane, Vice Chair
House Members of Coxrwijttee on Consumer Protection & Commerce

Honorable Representative Gilbert S. C. Keith—Agaran, Chair
Honorable Representative Karl Rhoads, Vice Chair
House Members of Committee on Judiciary

RE: flSflMONT IN SUP?ORT OF HOUSE BILL aR1830 Rn - RELATING TO
flEITRATION — UEAflNG SCHEDULED FOR MONDAY, 02/13/2012, AT
2:15PM, STATE CAPITOL, CONFEnE~C~ ROOM 325

Dear Honorable Chair Robert Herkes, Honorable Chair Gilbert
Keith-Agaran, Vice Chair Ryan Yamane, Vice Chair Karl Rhoads,
and Members of the House Conunittee on Consumer Protection &
Commerce and Members of the House Committee on Judiciary;

] support passage of House Bill HB1830 which provides for the
establishment of a process in which the third licensed or
certified, unbiased real estate appraisers appointed in
arbitration proceedings to determine the Lair market value, fair
market rental or fair arid reasonable rent of real property is
selected from a list of appraisers provided by the DOCA and
which allows for out of state appraisers to be utilized as long
as such appraisers meets statutory and other requirements.

Hawaii has historically had a small number of real estate
appraisers that have been involved in reat arbitration
proceedings. In many cases, the appointed appraisers were
advocates of either the lessor and/or the lessee. This
inevitably led to possible conflicts of interest or bias
resulting in very disparate values. This bill if passed would
allow for valuation of rants that are fair and reasonable.

Please approve HB1S3O.

aloha,

Afl~
\~J ~

FEB-10-2012 11:34AM FAX: ID:REP HERKES PAGE:001 R=100~
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VIA FACSIMILE 586~84011 VIA EMAIL

Ronorthie Representative aobert N. Herkes, Chair
Honorable Representative Ryan I. Yamane, Vice Chair
House Members of Consumer Protection & Commerce Committee

RE: TESTIMONY IN SUPPORT OF HOUSE BILL 1181830 - RELATING TO
ARBITRATION
HEARING DATE: Monday, February 13, 2012 —2:15pm, Conference Room #325

Dear Honorable Chair Robert N. Herkes, Vice Chair Ryan I. Yamarie, and Members of the
House Consumer Protection & Commerce Committee:

I support passage of House Bill HBIS3O which provides for the establisbment of a wocess in
which the third licensed or certified, u~ibiased real estate appraisers appointed in arbitration
proceedings to deten’nine the fair market value, fair market rental or fair and reasonable rent of
real property is selected from a list of appraisers provided by the OCCA and which allows for
out of state appraisers to be utilized as long as such appraisers meets statutory and other
requ$xernents~

Hawaii has historically had a small number of real estate appraisers that have been involved in
rent arbitxation proceedings. In many cases, the appointed appraisers were advocates of either
the lessor and/or the lessee. This inevitably led to possible conflicts of intex-est or bias resulting in
very disparate values. This bill if passed would bring equity and fairness to the process of
determining fair market value or fair and reasonable rent of real property.

I urge your approval of this bill.

Please approve HB1830.

Tha you,

ColinLau

~MaI~tkb445\LkS75

FEB-1Ø--2@i2. t1:3ERN FRX: ID:REP HERKES PflGE:~i R=1Ø~~
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WA FACSIMILE 586—8404 VIA EMAIL

Honorable Representative Gilbert S.C. Keith-Agaran, Chair
Honorable Representative Karl Rhoads, Vice Chair
House Members of Judiciary Committee

RE: TESTIMONY IN SUPPORT OF HOUSE BILL HB1S3O - RELATING TO
ARBITRATION
HEARING DATE: Mouday, Februazy 13,2012 — 2:15pm, Conference Room #325

Dear Honorable Chair Gilbert S.C. Keith-Agaran, Vice Chair Karl Rhoads, and Members of the
House Judiciary Committee:

I support passage of House Bill MB 1830 which provides for the establishment of a process in
which the third licensed Or certified, unbiased real estate appraisers appointed in arbitration
proceedings to determine the fair market value, fair market rental or fair and reasonable rent of
real property is selected from a list of appraisers provided by the DCCA and which allows for
out of state appraisers to be utilized as long as such appraisers meets statutory and other
requirements.

Hawaii has historically had a small number of real estate appraisers that have been involved b~
rent arbitration proceedings. In many eases, the appointed appraisers were advocates of either
the ‘essor andior the lessee. This inevitably led to possible conflicts of interest or bias resulting in
very dispante values. This bill if passed would bring equity and fairness to the process of
detenni&ng fair market value or fair and reasonable rent of real property.

I urge your approval of this bilL

Please approve H81830.

M:\da~\d\ba45\lA575

FEB-1Ø-2g12 ii.: 3?flhi FAX: IO:REP 1-ERKES PR~:ØØ1 R1Ø~
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VIA FACSIMILE
5864404

Honorable Representative Robert N. Herkes, Chair
Honorable Representative Ryan I. Yamane, Vice Chair
House Members of Committee on Consumer Protection & Commerce

RE: TEST]?tD24~ IN SUPPORT OF HOUSE BIlL BE 1830 MDI — -RELATING TO ARBIThSFION
IIEAJUIcG SCBEDULED FOR MONDAY, 02/13/2012, SF 2~15PK. SThTh CAPITOL.
CO~!EREWCE ROOM 325

Dear Honorable Chair Robert Herkes1 Vice Chair Ryan Yamane, and Members
of the House Committee on Consumer Protection & Commerce:

I support passage of House Bill H81830 HE1 which provides for the establishnient
of a process in which the third licensed or certified, unbiased real estate
appraisers appointed In arbitration proceedings to determine the fair market
valve, fafr market rental or fair and reasonable rent of real property is
selected from a list of appraisers provided by the DCCA and which allows for
out of state appraisers to be utilized as long as such appraisers meets
statutory zind other requiremen~..

Hawaii has historically had a small number of real estate appraisers that
have been involved In rent arbitration proceedings. In marty cases, the
appointed appraisers were advocates of either the lessor and/or the lessee.
This Inevlt&ibiy led to possible conflicts of Interest or bias resulting In very
disparate values. This biN if passed would allow for valuation of rents that
are fair and reasonable.

P1gas~ approve H.E1830 ~1.

Aloha,

—a

Don d Lan3 5 Paikai~ Street, Honolulu, Hawaii 96816

FEB-1~-2ø12 i1:41m FRX: ID:REP HERKES PflGE:ØØ1 R=1Øu~c
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VIA FACSIMILE 586-8404

~Ionarab1e aeprüsntative Gilbert S. C. lCeIth—Agaran,. Chair
Ronorabie Reprcseiatative Karl Rhoads, Vice Chair
House Meml,ers of Co~ittee on Judiciary

RE~ TESTIMONY IN SUPPORT OF HOUSE BILL H51830 ~l - RflA3~flG TO
ARI3ITRATION — 11ZAR~G SCHEl31JJfl~ FOR MONDAY, 02/13/2012, AT 2:15PM,
$Th1E C~PIT0L. C0)Jfl~~~~cE ~yyj 325

Dear Ronorabl~ Chal~ Gilbert teith—Agaran, Vice Chair Karl Riacads , -

aad liouse Members of the Com,uit tee on Judiciary:

I support passage of i-louse Bill HB1B3Q HUh Mhich provides for the establishment
of a process in which the third licensed or certified, unbiased real estate
appraisers appointed in arbitration proceedings to determine the fair market
value, fair market rental or fair and reasonable rent of real property is
selected from a list of appraisers provided by the DCCA and which allows for
out of state appraisers to be utilized as long as such appraisers meets
statutoi-y ~irid other requirements.

Hawaii has historically had a small number of real estate appraisers that
have been involved in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either the lessor and/or the lessee.
This Inevitably led to possible conflicts of Interest or bias resulting In very
disparate values, This bill If passed would bring equity and fairness to the
process of determining fair market value or fair and reasonable rent of real
property.

I urge your approval of this bill.

Please approve H31830 1D1.

A1oh2%/’

ald Lau, 5 Paikau. Street, &oao1~1u, Hawaii 96816

FEB-10-2012 11:43AM FAX: ID:REP HERKES PASE:001 R=1OO’~
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WA FACSIMILE 586—8~o4

Honorable Representative Robert N. Herkes, Chair
Honorable Representative Ryan I. Yamane, Vice Chair
House Members of Committee on Consumer Protection & Commerce

RE: TESTIMONY IN SUPPORT dF HOUSE BILL HB1830 uni -

ARBiTRATION — U)WtING SC~E)ULED VOL NORDAY, 02/13/2012, AT 2:15PM,
STATE CaPITOL, CON~RE1i1CE LOOM 325

Dear Honorable Chair Robert Herkes, Vice Chair Ryan Yamane, and Members
of the House Committee on Consumer Protection & Commerce,

We support passage of House 8111 H91830 JEI which provides for the
establishment or a process in which the third licensed or certified, unbiased
real estate appraisers appointed in arbitration proceedings to determine the
fair market value, fair market rental or fair and reasonable rent of real
property is selected froni a list of appraisers provided by the DCCA and
which allows for out of state appraisers to be utilized as Ionw as such
appraisers meets statutory and other req Wrements.

Hawaii has historically had a small number of real estate appraisers that
have been [nvolvecj in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either the lessor and/or the lessee.
This Inevitably led to possible conflicts of interest or bias resulting In very
disparate v~iIues. This bill if passed would allow for valuation of rents that
are fair and reasonable.

We urge your approval of this bill.

4rint Name Signature Addr ss
~thz~a’ 4~ &~

Sir a~. tiI~

.,~ ..~,,,- ~

T~:REP FERKES PAC~:ØB1 R—iøO~cFEe-1g-~12. 11:47AM FAX:



VIA FACSIMILE 586—8404

February 10, 2012

Honorable Representative Gilbert S.C. ~iCeith—Agaran, Chair
Eonorable Representative Karl Rhoads, Vice Chair
Rouse Meutbers of Committee on Judiciary

RE~ TESTIMONY IN SUPPORT OF HOUSE SILL HB1S3O ma - REIAIrn~c
AR8ITRATION — UEARINC SCEF.DOI.ED ROR Ro!w~x; 02/13/2012, AT 2:15PM,
ST&Th CAPITOL • CONFERSRC.S ROOM 325

Dear Rori&ahle Chair Gi1bc~rt Keith—Agaran, Vice Chair ICarl Rhoade, and
Member~ of the House Coa~ittee on Judiciary:

PETITION:

We support passage of House BUt H51830 ED! which provides tor the
estahIishni~nt Cf a process in which the third licensed or certified, unbiased
real estate appraisers appointed in arbitration proceedings to determine the
fair market value, fair market rental or fair and reasonable rent of real
property is selected from a list of appraisers provided by the DcDCA and
which allows for out of s~te appraisers to be utilized as long as such
appraisers meets statutory and other requirements.

Hawaii h~s historically had a small number of real estate appraisers that
have been involved in rent arbitration pro~edIngs, In many cases, the
appointed iippraisers were advocates of either the lessor and/or the lessee.
This• InevItably led to possible conflicts of interest or bias resulting in very
disparate values. This bill if passed would allow for valuation of rents that
are fair arid reasonable.

We urge your approval of this bill.

eRrTflt Name
./)nrs’Ilajs If~~r-t

Address
S.3S~e PPft*% 5?z ‘tt~ece ~

FES-i~-2ø12 j1:4E~flN FRX:

~natu~

- S~ ~ tfl’

~ aE~ -~ I

≤~?SP~otz~3a. ~7y/4Po..t.cv 4~

ID:REP pcx~:Ø81 R1002



February 10. 2012

VIA FACSThTILE 586-8404

Honorable Representative Robert N. Herkes, Chair
Honorable Representative Ryan 1. Yamane, Vice Chair
House Members of Committee on Consumer Protection & Commerce

RE: TESTIMONY IN SUPPORT OP HOUSE BILL H51830 ma - ia~rn~ to
ARBITRATION — HEARING SCBEDWED FOR MONDAY. 0211312012, Kf 2:15Pt~
fl SZ&I!E CAPItOL, COt*ERE{cJCE ROOM 325

Dear Honorable Chair Robert Herkes, Vice Chair Ryan Yamane, and Members
of the Hduse Committee on Consumer Protection & Commerce:

I support passage of House Bill HB1S3Q inn which prpyides for the~
of a process in which the third licensed or certified, unbiased real estate
appraisers appointed in arbitration proceedings to determine the fair market
value, fair market rental or fair and reasonable rent of real property is
selected from a list of appraisers provided by the DCCA and which allows for
out of state appraisers to be utilized as long as such appraisers meets
statutory and other requiremen~~•

Hawaii has historically had a small number of real estate appraisers that
have been involved in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either the lessor and/or the lessee.
This inevitably led to possible conflicts of interest or bias resulting in very
disparate values. This bill if passed would allow for valuation of rents that
are Fair and reasonable.

Please approve H131830 Nfl.

Aloha,

Roy4~kagat~ra, P. ~oa 235790, Honolulu, Hawaii 96823

F B-102012 11:49AM FA~<: ID:REP ~R~CES PflGE:001 R=10Ø~



Febmary 10, 2012

VIA FACSIMILE 586-4404

Honorable Representative Gilbert S.C. Reith-’Agaran, Chair
honorable Representative Karl. Rhoads, Vice Chair
MousQ Members of Committee on Judiciary

RE: TESTIMONY IN SUPPORT OF HOUSE BILL 1-181930 uin - i~narzw~ to
ARBXTRATION - liEARIIIG SCmmm.En FOR ~fuNDAY, O/1312012, 2:15n
RZ STJUE (lenTot, CONFERENCE ROOK 325

Dear Honorble Chair Gilbert Keith.—A~aran, Vice chair Karl Rhoads, and
Members of the House Committee on Judiciary:

I support passage of House Bill 1-181839 nat which p~pvi4es for, the establishment

of a process fri which the third licensed or certified, unbiased real estate
appraisers appointed in arbitration proceedings to determine the fair market
valuer fair market rental or fair and reasonable rent of real property is
selected from a list of appraisers provided by the DCCA and which allows for
out of state appraisers to be utilized as long as such appraisers meets
statutory and other requirem~nj~•

HawaU has historically had a small number of real estate appraisers that
have been involved in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either the lessor and/or the lessee,
This inevitably led to possible conflicts of interest or bias resulting in very
disparate v&ues. This bill if passed would allow for valuation of rents that
are fair and reasonable.

Please approve fiEtS3O ED1.

Aloha,

235790, Honolulu, Hat~aij 96823

FEB-lg--EØIE it:SkJflN FflX: ID:REP HERKES PRGE:OØ1 RiØ~



Febtuary 10, 2012

VIA FACSIMILE 586—84U4

Honorable Representative Robert N. Herkes, Chair
Honorable Representative Ryan I. Yamane, Vice Chair
House Members of Committee an Consumer Protection & Commerce

RE: TESTIMONY IN SUPPORT OF HOUSE BILL H81830 ~i - R~AT~G TO
ARBITRATION — BEARING SCHEDULED FOR 1~!Ø1WAY, 02/13/2012, Sf
STAn C~iPITOL. CONFERENCE ROOK 325

Dear Honorable Chair Robert Herkes, Vice Chair Ryan Yamane, arid Members
of the House Committee on Consumer Protection & Commerce:

I support passage of House Bill HB1S3O HD1 which provides for the establishment
of a process in which the third licensed or certified, unbiased real estate
appraisers appointed in arbitration proceedings to determine the fair market
value, fair market rental or fair and reasonable rent of real property is
selected from a list of appraisers provided by the DCCA and which allows for
out of state appraisers to be utilized as Tong as such appraisers fleets
statutory and other requirements.

Hawaii has historically had a small number of real estate appraisers that
have been involved in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either the lessor and/or the lessee.
This inevitably led to possible conflicts of interest or bias resulting in very:
disparate values. This bill if passed would allow for valuation of rents that
are fair and reasonable.

Please approve RE1830 HD1.

Aloha,

flail Thee, L]29 Nalulu Place, Honolulu, Hawaii 95821

FE9-iø-20i2 12:56PM FAX: ID: ~P HERS PAGE: 001. R100X



February 10, 2012

VIA FACSiMILE 586-8404

Honorable Representative Robert N. Herkes, Chair
Honorable Representative Ryan I. Yamane, Vice Chair
House Members of Committee on Consumer Protection & Commerce

RE: TESTIMONY IN SUPPORT OF HOUSE BILL H81830 ~i - RELkrUIG TO
ARBITRATION - BEAE]1{G SCR)!DULED FOR MUNDAY, O2J13/2O12~ fl~ 2;15pM,
SXAfl ilS?itOL, GONFER~cE ROQ~j 325

Dear Honorable Chair Robert Herkes, Vice Chair Ryan Yamane, and Members
of the House Committee on Consumer Protection & Commerce:

PETITION:

We support passage of House BIN HB1$30 ~I which provides for the
establishment of a process in which the third licensed or certified, unbiased
real estate appraisers appointed in arbitration proceedings to determine the
fair market value, fair market rental or lair and reasonable rent of real
property is selected from a list of appraisers provided by the DCCA and
which allows for out of state appraisers to be utilized as long as such
appraisers meets statutory and other requirements.

Hawaii has historically had a small number of real estate appraisers that
have been involved in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either the lessor and/or the lessee.
This inevitably led to possible conflicts of interest pr bias resulting in very
disparate values. This bill if passed would allow for valuation of rents that
are fair and reasonable.

We urge your approval of this bill.

__ WU5~~w-s /4* ~j

Print Name
.phis— ~

—-—— --

a
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February 10, 2012

VIA FACSIMILE 586—8404

Honorable Representative Gilbert S.C. Kaith—Agaran, Chair
Honorable Representative Karl Rhoads, Vice Chair
House Mewbers of Committee on Judiciary

RE: TESTIMONY IN SUPPORT OF HOUSE BILL RB1830 an - R~A~NG to
ARBITRATION — REARU4C SiSEDDLfl) FOR MONDAY. 02/13/2012, fl 2:151?N,
ST&rE C!~PITOL, CONFEREKCE ROOK 325

JJear Chair Gilbert Keith—Agaran, Vice Chair Karl Rhoads, and Members of the
Rouse Committee on Judiciary.t

I support passage of House BIT! H81830 1101 which provides for the establ&shment
of a process in which the third licensed or certified, unbiased real estate
appraisers appointed in arbitration proceedings to determine the fair market
value, fair market rental or fair and reasonable rent of real property is
selected from a list of appraisers provided by the DCCA and which allows for
out of state appraisers to be utilized as long as such appraisers meets
statutory arid other requirements.

Hawaii has historically had a small number or real estate appraisers that
have been involved in rent arbitration proceed~ngs. In many cases, the
appointed appraisers were advocates of either the lessor and/or the lessee.
This inevitah!y led to possible conflIcts of interest or bias resulting in very
disparate values. This bill if passed would allow for valuation of rents that
are fair arid reasonable.

?leaae approve HEJ.830 RN..

Moha,

Dali Rhee, 1129 Naluin Place, Honolulu, Hawaii 96821

FER-10-2012 12: ~Ptt FRXF . ID: REP HERKEB PAGE: 001 R100!C



February 10, 2012

VIA FACSIMILE 586—8404

Eonorable Keprts~ttat1ve Gilbert S.C. Keich—Agaran, Chair
Ronorabj-e lepresentative Karl Rhoads, Vice Chair
Rouse Metabars’ of Committee cm Judiciary - - -

RE: TESTIMONY IN SUPPORT OF HOUSE BILL HB1830 ED! - R~ATJSG TO
-ARBITRATION — EEARWG sCa~RTLED FOR MONDAY, 02/13/2012, A!r 2215W,
STATh CAPITOL, CONFERENCE ROOM 325

Dear ehair. Gilbert Keith-Agaran, Vice Cbai~ Karl Rhoads, and ~1ewbers of the
House Connnittee on Judiciary;

PETmON:

We support passage of House Bill HB1B3O uni which provides for the
establishment of a process in which the third licensed or certified, unbiased
real estate appraisers appointed in arbitration proceedings to determine the
fair market value, fair market rental or fair and reasonable rent of re&
property is selected from a list of appraisers provided by the DCCA and
which allows for out of state appraisers to be utilized as long as such
appraisers meets statutory and other requirements.

Hawaii has historically had a small number of real estate appraisers that
have been involved in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either the lessor and/or the lessee.
This inevitably led to possible conflicts of interest or bias resulting in very
disparate values. This bill if passed would allow for valuation of rents that
are fair and reasonable.

We urge your approval of this bill.

2]
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February 10, 2012

VIA FACSIMILE 586-8404

Honorable Representative Robert N. Herkes, Chair
Honorable Representative Ryan I. Yamane, Vice Chair
House Members of Committee on Consumer Protection & Commerce

RE: TESTIMONY IN SUPPORT OF HOUSE BILL HBIS3Q ~; - uflkflNG TO
ARBITRATION — REAEThG SCUEDI]LEB FOR MO1WAY, 02/1312012, RI! 2:15PM,
STfl~ CéflTOL. CONFERENCE RODE 325

Dear Honorable Chair Robert Herkes, Vice Chair Ryan Yamane, and Members
of the House Committee on Consumer Protection & Commerce;

I support passage of House SIlL HB1B3O Irni w~ich provides for the establishment
of a process in which the third ticensed or certified, unbiased real estate
appraisers appointed in arbitration proceedings to determine the fair market
value, f~iir market rental or fair and reasonable rent of real property is
selected from a list of appraisers provided by the DCCA and which allows for
out of st&:e appraisers to be utilized as long as such appraisers meets
statutory and other requirements.

Hawaii has historically had a small number of real estate appraisers that
have been involved in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either the lessor and/or the lessee.
This inevitably led to possible conflicts of interest or bias resulting in very
disparate values. This bill if passed would bring equity and fairness to the
process of determining fair market value or fair and reasonable rent off reel
property~

I urge your approval of this bill.

Please approve 1131S30 ~1.

A]oh~. - - -

~ :
Anthony Marty4,~52O Lunalilo Rome Road, Uo~o1u1u, Rawali 96825

FEB-10-2012. Oi:46P1’1 FAX: XD:REP HERICES PF4GE:001 R=lflk



February 10, 2012

WA FACSIMILE 586—8404

Honorable Representative Robert N. Herkes, Chair
Honorable Representative RVan I. Yamane, Vice Chair
House Members of Committee on Consumer Protection & Commerce

RE: TISSTI!40Ny IN SUPPORT OF HOUSE SILL HB1830 mm - RELATEIC TO
ARISITRAnON — HEARIRe ScREtflLgi~ FOR z~ommx, 02/13/2012, M 2:15PM,
S1~ATE CAPITOL. CONFERENCE ROOK 325

Dear Honorable Chair Robert; Herkes, Vice Chair Ryan Yamane, and Members
of the House Committee on Consumer Protection & Commerce:

We support passage of House 8111 H51830 Hut which provides for the
establishment of a process in which the third licensed or certified, unbiased
real estete appraisers appointed in athitratjon proceedings to determine the
fair market value, fair market rental or fair and reasonable rent of real
property is selected from a list of appraisers provided by the DC~A and
which allows for out of state appr&5er5 to be utilized as long as such
appraisers meets statutory and other requirements.

Hawaii has hi~toricalIy had a small number of real estate appraisers that
have been involved in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either tne lessor and/or the lessee.
This inevitably led to possible conflicts of interest or bias resulting in very
disparate values. This bill if passed would allow for valuation ot rents that
are fair and reasonable.

We urge your approval of this bill.

PrM-it Name.

p’EB-ia-azi2. Øi: ‘11PM FAX: ID: REP l-ERI~S. PAGE:øØ1 RiØ~c



February 10, 2012

VIA. FACSIMnf 586-8404

Honorable Repreaentativ~ Gilbert S.C~ Ksitl~—Agarau, Chair
~onorab1e Represent~.tjve Karl Rhoads, Vice Chair
Reuse Menbers of Cpmimittee on Judiciary -

RE: TESTIMONY IN SUPPORT OF HOUSE BILL H51830• urn RELATmG TO

ARBITRATION - EEARUIC SCUEDULE!) FOR IfONDAY, 02/13/2012, AT 2U5Pzi,
STATE CAPITOL, CONflRENCE ROOM 325

Dear Honorable Chair Gilbert Kaith—Agaran, Vice Chair Karl RhoEds, and
Msmmbers of the House Gomwj,ttee on Judiciary:

I support passage of House Bill H81830 ED!. which provides for the estabLjsh~ent
ofa process in which the third licensed or certified, unbiased real estate
appraisers appointed in arbitration proceedings to determine the fair market
value, fair market rental or fair and reasonable rent of real property is
sekicted from a list of appraisers provided by the DCCA arid which allows For
out of state appraisers to be UtIlized as long as such appraisers meets
statutory ?nd other requirements.

Hawaii has historically had a small number of real estate appraisers that
have been involved in rent arbitration proceedin9s In many cases, the
appointed appraisers were advocates of either the lessor and/or the lessee.
This inevitably led to possible conflIcts of interest or bias resulting in very
disparate values. This bIN if passed would briri9 equity and fairness to the
process of determIning fair market value or fair and reasonable rent of real
property.

I urge your approval of this bill.

Please approve UE1S3O MD!..

Pdoha,. -

Ant-bony ~1arty4,~520 Lirnaijlo Hone Road, Honolulu, Rawail 96825

p ~ PflGE:ØS1 R1Ø~FER-1O-2012 ø1:4E9t1 FAX: - ID-RE



Eebruary 10, 2012

VIA FACSIMILE 586~4Q4

Honorable Representative Gilbert S.C. Keitb~A~aran, Chair
Honorable Representative Karl. Rhoads, Vice Chair
House Members of Committee on Judiciaty

RE: TESTIMONY IN SUPPORT OF HOUSE BILL HBLB3Q •~i - nx~ns~ to
ARE3fl~flJON — u~ap~c scugjitju~ FOR wmuj~y, 02/13/2012, AT 2:15PM,
SThTE CAPITOL3 CONFERENCE ROOM 325

Dear Honorable Chair Gilbert Keith—Agaran, Vice ~haiz Karl Rhoads, and
MembErs of the House Committee on Judiciary;

PE’IfljQN;

We support p5s~age of House Bill H51830 EM which provides for the
establishment of a process in which the third licensed or certified, unbiased
reed estate appf-aisers appointed in artitration proceedings to determine the
fair mark~: value, fair market rental or fair and reasonable rent of real
property i’s selected from a list of appraisers provided by the DCCA and
wl-i~ch allows for out of state appraisers to be utilized as long as such
appraisers meets statutory and other requirements.

Hawaii has historic~iiy had a small number of real estate appraisers that
have been involved in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either the lessor and/or the lessee.
This inevi~ab1y led to possible conflicts of interest or bias resulting in very
disparate values. This bill if passed would allow for valuation of rents that
are fair and reasonable.

We urge your approval of this bill.

• ~t Nam~. ~S~W4j ____

b4&c.i~ue. L-W~ 9.4. t€LS~ n&ar

--
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MARTIN LEE
2206 University Avenue. HonoluLu, l-lswsii ~6&22

February 10,2012

VIA EACSI1MLLE 5864404

Honorable Representative Robert N. Herices, Chair
Honorable Representative Ryan L Yamanc, Vice Chair
House Members of Committee on Consumer Protection. & Commerce

Honorable Representative Gilbert S. C Keith-Agaran, Chair
Honorable Representative Karl Rhoads, Vice Chair
How~e Members of Committee on Judiciaiy

RE; TESTIMONY IN SUPPORT OF HOUSE BILL 11131830 JTh1 - RELATING TO
ARBXTRATION - HEARING SCHEDULED FOR MONDAY, 02/13/2012, AT
2;LiPM, STATE CAPEIOL, CONFERENCE ROOM 325

Dear Honorable Chair Robert Herkes, Honorable Chair Gilbert KeiSAgaran, Vice Chair Ryan
Yamane, Vice Chair Karl Rhoads, and Members of the House Committee on Consumer
Protection & Commerce and Members of the House Committee on Judiciary:

I support passage of House Bill J4B1830 111)1 which provides for the establishment of a process
in which the third licensed or certified, unbiased real estate appraisers appointed in. arbitration
proceedings to determine the fair market value, fair market rental or fair and reasonable rent of
real property is selected from a list of appraisers provided by the DCCA and which allows for
out of state appraisers to be utilized as long as such appraisers meets statutory and other
reqjñrements.

Hawaii has historically had a small rrnmber of real estate appraisers that have been involved in
rent arbitration proceedings. In many cases, the appointed appraisers were advocates of either
the lessor and/or the lessee. This inevitably led to possible conflicts of interest or bi&~s resulting in
very disparate values. This bill if passed would allow for valuation of rents that are fair and
reasonable.

Ple~se approve HB1830 Nfl.

Aloha,

— ~44
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February 1O~ 2012

VIA PACS!MILE 586-8404

Honorable Representative’ Robert N. Herkes, Chair
Honorable Representative Ryan I. Yamane, Vice Chair
House Members of Committee on Consumer Protection~& Commerce

RE: TESTIMONY IN SUPPORT OF HOUSE BILL H31830 ED’ — RELATING TO
ARBITRATION — EEfln~G SCUEDULED FOR t&ONDfl, 02/13/2012, AT 2~15 PM,
STATE C1~F1TOL, COKFERENCE ROOM 325

Dear Honorable Chair Robert Herkes, Vice Chair Ryan Yamane, and Members
of the House Committee on Consumer Protection & Commerce:

PETITION:

We support passage of House BIN HB1830 nfl ~thieb provides fo~ the
establishment of a process in which the third licensed or certified, unbiased
real estate appraisers appointed in arbitration proceedings to determine the
fair market value, fair market rental or fair and reasonable rent of real
property is selected from a list of appraisers provided by the DC~A and
which allows for out of state appraisers to be utilized as long as such
appraisers meets statutory and other requirements.

Hawaii has historically had a small number of real estate appraisers that
have been Thvolved in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either the lessor and/or the lessee.
This Inevitably led to possible conflicts of interest or bias resulting in very
disparate values, This bill If passed would allow for valuation of rents that
are fair and reasonable.

We urge your approval of this bill.

?~:~d~ta\cP~t45\tJS75
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February 10, 2012

C,,,,,,ne,r’,j fli ,k,,rc.~,

VIA FACSIMILE 5864404

Honrnble Representative Robert N. Flerkes, Chair
Honorable Representative Ryan I. Yamane, Vice Chair
House Members of Committee on Consumer Protection & Commerce

Honorable Representative Gilbert S. C. Keith-Agaran, Chair
Honorable Representative Karl RIioads, Vice Chair
House Members of Committee on Judiciary

RE: TESTIMONY IN SUPPORT OF HOUSE BILL BRI 830 HD1 - RE1~ATING
TO AJEtBITRATION - HEARING SCHEDULED FOR MONDAY,
02/13/2012, AT 2;ISPM, STATE CAPITOL, CONFERENCE ROOM 325

Dear Honorable Chair Robert Herkes, Honorable Chair Gilbert Keith-Agaran, Vice Chair
Ryan Yamane, Vice Chair Karl Rhoads, and Members of the House Committee oil

Consutner Protection & Commerce and Members of the House Committee on Judiciary:

I support passage of Rouse Bill HB1$30 1191 which provides for the establishment of a
process in which the third licensed or certified, unbiased real estate appraisers appointed
in arbitration proceedings to determine the fair maxket value, fair market rental or fair and
reasonable rent ofreal property is selected from a list of appraisers provided by the
DCCA and which allows for out of state appraisers to be utilized as long as such
appraisers meets statutory and other requirements.

Hawaii has historically had a small number of real estate appraisers that have been
involved in rent athitration proceedings. In many cases, the appointed appraisers were
advocates of either the lessor arid/or the lessee. This inevitably led to possible conflicts of
interest or bias resulting in very disparate values. This bill if passed would bring equity
and fairness to the process of determining fair market value or fair and reasonable rent of
rea! property.

I urge your approval of this bill.

Please approve HBI 830 UD1.

• 601) I(AI’1I L:~NI !~Ih I~. SI l’I’[26))
ITONOLUI.TJ. HAWAII 96Q11

• PH)N I’: (P.)IIl) ~)_~~)1)

F4.X: (SOB) 523.S%~)

S.
Presid.entJCEO
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Februsiy 10, 2012 VIA FACSIMILE 5864404

Honorable Representative Robert N. Herkes, Chair
Honorable Representative Ryan I. Yarnane, Vice Chair
HOLL~O Members of Committee on Consumer Protection & Commerce

Honorable Representative Gilbert S. C. Keith-Agarnn, Chair
Honorable Representative Karl Ehoads, Vice Chair
House Members of Committee on Judiciary

RE; TESTiMONY IN SUPPORT OF HOUSE BILL 11B1830 HD1 - RELATING
TO ARBITRATION -HEARING SCHEDULED FOR MONDAY,
02/13/2012, AT 2:15PM, STATE CAPITOL, CONFERP~NCE ROOM 325

Dear Honorable Chair Robert Herkes, Honorable Chair Gilbert Jceith-Agaran, Vice Chair
Ryan Yamane, Vice Chair Karl Rhoads, and Members of the House Committee on
Consumer Protection & Commerce and Members of the House Committee on Judiciary:

PETITION:

We sapport passage ofRouse Bill HB 1830 HD1 which provides for the establishment of
a process in which the third licensed or certified, unbiased real estate appraisers
appó3ted in arbitration proceedings to determine the fair market v&ue, fair market rental
or fiRir and reasonable rent of real property is selected from a list of appraisers provided
by the DCCA and which allows for oid of state appraisers to be utilized as long as such
appraisers meets statutory and other requirements.

Hawaii has historically had a small number of real estate appraisers that have been
involved in rent arbitration proceedings. In many cases, the appointed appraisers were
advocates of either the lessor and/or the lessee. This inevitably led to possible conflicts of
interest or bias resulting in very disparate values. This bill if passed would allow for
valuation of rents that are fair and reasonable~

We urge your approval of this bill.

Print Name Signature Address

• dO) K4 I • IOtA ~I rsLVD. t’UIT F 21111 P11< IN K: tt~iIflj 322 51)IJQ

Litjr<Oit’IZ.. 1)A\VIUE ~611E3 VAX, (WIS) S≥~.M)n’J
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February 10, 2012

VIA FACSIMILE 5864404

Honorable Represancative Gilbert S.C. Keith-4garan, Chair
Honozàh-ie R&pr~sentative Ka#l Rhoads, Vice Chair
House Nesbars -of Co~tittee on Judiciny

RE: TESTIMONY IN SUPPORT OF HOUSE BILL H61830 ~i - ~AflNG TO

ARBITRATION — ~ARJS~ Se~DL~ FOR ~O~WM, 02/13/2012, AT 2:15 PH,
STATE CAFflOL, CONFERENCE ROOM 325

Dear Honorable Chair Gilbert Keith—Agaran, Vice Chair XarJ. Rhoads3 and Members
of the Eo’ase O.onitt~e on Judic&ary:

PETITION:

We support passage of House Bill HB1S3Q EDt which provides for the

establishment of a process in which the third licensed or certified, unbiased
real estate appraisers appointed in arbitration proceedings to determine the
fair market value, fair market rental or fair and reasonable rent of real
property is selected from a list of appraisers provided by the DCCA and
which allows for out of state appraisers to be utilized as long as such
appraisers meets statutory and other requirements.

HawaII has historically had a small number of real estate appraisers that
have been involved in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either the lessor and/or the lessee.
This inev!t~hiy led to possible conflicts of interest or bias resulting in very
disparate values. This bill if passed would allow for valuation of rents that
are fair and reasonable.

We urge your approval of this bill.

1\txt4S\L4 575

Name’ Address
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Februaxy 10, 2012

VIA FACSIMILE 586-8404

Honorable Representative Robert N. Herkes, Chair
Honorable Representative Ryan I. Yamane, Vice Chair
House Members of Coyrnnjttee on Consumer Protection & Commerce

Honorable Representative Gilbert S. C. Keith-Agazan, Chair
Honorable Representative Karl Rhoads, Vice Chair
House Members of Committee on Judiciary

REc TESTIMONY IN SUPPORT OF HOVSE BILL 1118301101- RELAflNG TO
ARBJTL4TION — IIEARJNG SCHEDULED FOR MONDAY, 02/13/2012, AT
2:15PM, STATE CAPITOL, CONFERENCE ROOM 325

Dear Honorable Chair Robert Herkes, Honorable Chair Gilbert Keith-Agas’an, Vice Chair Ryan
Yaniane, Vice Cbair Karl Rhoads, and Members of the House Committee on Consumer
Protection & Commerce and Members of the House Committee on Judiciazy:

PETITION:

We support passage ofHouse Bill NB 1830 lID 1 which provides for the establishment of a
process in which the third licensed or certified, unbiased real estate appraisers appointed in
arbitration proceedings to deteimine the fair market value, fair market rental or fair and
reasonable rert of teal property is selected from a list of appraisers provided by the UCCA and
which allows for out of state appraisers to be utilized as long as such appraisers meets statutory
and other requirements.

Hawaii has historically had a small number of real estate appraisers that have been involved in
rent arbitration proceedings. In many cases, the appointed appraisers were advoàates of either
the lessor wad/or the lessee This inevItably led to possible conflicts of interest or bias resulting in
very disparate values. This bill if passed would allow for valuation of rents that are fair and
reasonable.

We urge your approval of this bill.

Print Name Signature Address
~Jj~p 4 a
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NAPUALANI V. WONG
1577 Nehoa Street, Honolulu, Hawaii 96822

February 10, 2012

VIA FACSIMILE 586-8404

Honorable Representative Robert N. Herkes, Chair
Honorable Representative Ryan I. Vamane, Vice Chair
House Members of Committee on Consumer Protection & Commerce

Honorable Representative Gilbert S. C. Keith-Agaran, Chair
Honorable Representative Karl Rhoads, Vice Chair
House Members of Committee on Judiciary

RE: TESTIMONY IN SUPPORT OF HOUSE BILL HB1830 HOl - RELATING TO
ARBITRATION - HEARING SCHEDULED FOR MONDAY, 02/13/2012, AT
2:15PM, STATE CAPITOL CONFERENCE ROOM 325

Dear Honorable Chair Robert Herkes, Honorable Chair Gilbert Keith-Agaran,
Vice Chair Ryan Yamane, Vice Chair Karl Rhoads, and Members of the House
Committee on Consumer Protection & Commerce and Members of the House
Committee on Judiciary:

We support passage of House Bill HB1S3O HD1 which provides for the
establishment of a process in which the third licensed or certified, unbiased
real estate appraisers appointed in arbitration proceedings to determine the
fair market value, fair market rental or fair and reasonable rent of real
property is selected from a list of appraisers provided by the DCCA and
which allows for out of state appraisers to be utilized as [ong as such
appraIsers meets statutory and other requirements.

Hawaii has historically had a small number of real estate appraisers that
have been involved in rent arbitration proceedings. In many cases, the
appointed appraisers were advocates of either the lessor and/or the lessee.
This inevitably led to possible conflicts of interest or bias resulting in very
disparate values. This bill if passed would allow for v&uation of rents that
are fair and reasonable.

We urge your approval of this bill.

Ala ha,
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