
STATE OF HAWAII
NEIL ABERCROMBIE KEALr S. LOP€Z

GOVER~R OFFICE OF THE DIRECTOR I~TE~M DRECTOR

BRIAN SCHATZ DEPARTMENT OF COMMERCE AND CONSUMER AFFAIRS EVERETT KANESKIGE
Lit GOVERI~R DEPUTY DLRECTDR

335 MERCHANT STREET. ROOM 310
P.O. Box 541

HONOLULU, HAWAII 96809
Phone Number: 586-2850

Fax Number: 586-2856
www. hawaii.govlricea

TO THE HOUSE COMMITTEE ON HEALTH

TWENTY-SIXTH LEGISLATURE
Regular Session of 2011

Friday, February 4, 2011
9:00 a.m.

TESTIMONY ON HOUSE BILL NO. 1047- RELATING TO HEALTH INSURANCE.

TO THE HONORABLE RYAN I. YAMANE, CHAIR, AND MEMBERS OF THE
COMMITTEE:

My name is Gordon Ito, State Insurance Commissioner, testifying on behalf of

the Department of Commerce and Consumer Affairs (‘Department”). The Department

supports this Administration bill which replaces the existing external review process for

deciding health insurance coverage disputes with a new process based on a review by

an independent review organization ~‘lRO”) that conforms to the requirements of the

federal Patient Protection and Affordable Care Act ç’PPACA”). An IRO is a private

organization that contracts with a medical doctor to give a medical opinion on a health

insurance coverage dispute.

Hawaii already has an existing external review process located at Hawaii

Revised Statutes section 432E-6 which involves review by a 3 member panel, but the

process has suffered some serious setbacks. In 2004, the Hawaii Supreme Court ruled

that this process was pre-empted by ERISA which means that those members who get

their health insurance through their private employers could no longer use the external

review process. In 2008, the Department of the Attorney General ruled that the EUTF

was also exempted from the external review process. Today, the external review

process only handles individual, non-group members and Medicaid members. Also, we



should point out that because Medicaid offers an administrative hearing at the

Department Human Services we are offering a duplicative process to Medicaid

members. Today, we get about one request per month for an external review, if that.

As a result, there is almost nothing left of the original external review process and the

process therefore does not help very many of Hawaii’s citizens.

The PPACA regulation on external reviews (see Federal Register / Vol. 75, no.

141, July 23, 2010/ Rules and Regulations) requires that by July 1, 2011, Hawaii come

into compliance with federal requirements and contemplates an IRO process. The

regulation also cites to the National Association of Insurance Commissioner’s model act

on external reviews using an IRO. This is the model we used in developing HB 1047.

In order to meet the federal requirements, and restore a workable process to Hawaii’s

people, we believe it is advisable to enact KB 1047. Note that we have carved out the

EUTF and Medicaid from the proposed IRO program because they both have their own

existing administrative appeals process.

The use of an IRO for external reviews is well established. Medicare uses an

IRO process as do many other states.

We believe that an IRO can handle a review of Hawaii’s medical necessity

statute (see HRS section 4322-1.4), which is only applicable in selected cases where

there is no specific coverage exclusion. Currently, medical directors of health plans

must do a medical necessity review.

Although it is not central to the policy issue we are presenting, the Committee

should be aware that the current external review process is very expensive. With

lawyers on both sides, the basic external review itself can cost around $80,000. If the

external review decision is appealed through the court system, additional attorney’s fees

will be incurred. An IRO offers a far cheaper way to resolved disputes.

We should also note that the existing external review process has been

problematic because it is difficult to get practicing physicians to take the time out to

volunteer for service on an external review panel.

We thank this Committee for the opportunity to present testimony on this matter

and ask for your favorable consideration.
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February 4,2011

The Honorable Ryan Yamane, Chair
The Honorable Dee Morikawa, Vice Chair
House Committee on Health

Re: HB 1047— Relating to Health Insurance

Dear Chair Yamane, Vice Chair Morikawa and Members of the Committee:

The Hawaii Medical Service Association (HMSA) appreciates the opportunity to testify on HB 1047 which would provide
uniform standards for external review procedures based on a National Association of Insurance Commissioners Act in
order to comply with Affordable Care Act requirements. HMSA supports the intent of this measure.

We appreciate the Insurance Commissioner’s intent to ensure that existing state law pertaining to external appeals will
be compliant with requirements of the Affordable Care Act. This measure is lengthy and we do have questions on some
of the language within the measure including:

• Structuring of Processes: The measure seems to allow a member to pursue an expedited external review at the
same time as applying for an expedited internal appeal. It is unclear how this process would work and if these
review processes would run concurrently

• Notification Timeframes: The measure requires that when a plan reverses a decision the member, Independent
Review Organization (IRO) and the Insurance Commissioner be notified within one day. It may be prudent to
change this to verbal notification within one day and allow the plan up to three days to provide written
notification to ensure that all the information is provided

• Multiple Reviewers: The measure allows the IRO to elect to use more than one reviewer. Since the plan is
responsible for paying for the cost of the review, requiring the IRO to justify this action may be warranted

We realize that this is only the first hearing for this measure and we will work closely with the Insurance Commissioner
to address these issues prior to HB 1047 being heard by the next Committee.

Thank you for the opportunity to testify in support of HB 1047.

Sincerely,

Jennifer Diesman
Vice President
Government Relations

Hawaii Medical Service Association 818 Keeaumoku 5(. P.O. Box 860 (808) 948-5110 Branch offices located on Internet address
Honolulu, HI 96808.0860 Hawaii, Xauai and Maui av%c,HMSA.com
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TESTIMONY ON H.B.1047 RELATING TO HEALTH INSURANCE

Thursday February 4,2011
9:00 a.m.
State Capitol, Conference Room 329

Testimony from Dr. Arleen Jouxson-Meyei-s,
President,
Hawaii Coalition for Health and
Hawaii Congress of Physicians and Other Healthcare Providers

Dear Committee Chair and Members:

THE HCFH AND HCOP STRONGLY OPPOSE PASSAGE OF KB. 1047 AND
COMPANION SENATE BILL 1274.

We appreciate the opportunity to submit testimony on this measure.

Since 1996, the Hawaii Coalition For Health has advocated to protect the rights ofhealthcare
consumers in Hawaii, and laterjoined by HCOP, to advocate for healthcare providers in Hawaii.

Passage of HB 1047 and companion SB 1274 to replace the external review process in the
existing Patients? Bill of Rights and Responsibilities Act (PBR), fIRS 432E-6, 6.5 will have dire
consequences on health care in Hawaii and on Hawaii’s economy in general.

Please let me explain:

Presently, all Medicaid Quest, covering nearly 200,000 healthy poor, Medicaid Quest Expanded
Access (QExA), covering more than 40,000 Medicaid-eligible aged, blind, and disabled, all State
employees, and all people covered under self insured plans are entitled to access to a 432E-6, 6.5
external review by a 3-person panel headed by the InsuranceDivision. With President Obama’s
health insurance mandate and the weak economy leading to job-loss and more people becoming
Quest eligible, these numbers are expectçd to grow even larger. (These are estimated numbers.)

Approximately 2 years ago, as we watched in honor, our Department of Human Services
awarded tivo huge contracts to Evercarc and Ohana to coordinate and pay for the medical care- of
the QExA patients. Evercare and Ohana entered the community with tornado-type force
alienating healthcare providers, previously loyal and dedicated to their community and

HAWAII COALITION
FOR HEALTH



profession, tearing apart families, and arbitrarily witltholding medical care from desperately
needy patients. Some patients may even have lost their life as a result. Our prior administration
stood by motionless, merely attempting to correct isolated problems on a case-by-ease basis as
problems were brought to their attention. (I personally brought many eases to Path Bazin’s
attention.) Our DHS failed miserably in its oversight of Evereare and Ohana’s systemic conduct
or apparently to demand peiformance from these plans. Two years later, many patients still have
not found a primary care physician (PCP) suitable to take care of them, many cannot find
specialists, and are continuing to experience difficulties getting medications, services, or
equipment they need to endure life. Service coordination, the corner stone ofmanaged care,
remains non-existent.

Fortunately, The PBR was in effect at this time. The PBR external review process enables
patients to promptly appeal wrongfUlly denied care to the Insurance Commissioner and provides
them the resources to put on a well-prepared case which frequently results in preservation of
necessary services. In addition, this external review process create~appropriate consequences to
the health plan that makes arbitrary coverage decisions without applying Hawaii’s Medical
Necessity Statute. By reversing the denial, plan medidal directors were held accountable for
paying no attention to Hawaii’s Medical Necessity statute, HRS 432E-1 .4, and denying care

• without applying statutory principles as required. They sometimes appeared to not even know
that the statute existed. But for the existence of 432E-1 .4, 6, and 6.5, more patients would have
been wrongfully denied care.

These external review hearings of the PBR serve another important function, that ofmonitoring
health plan performance. Without these hearings conducted according to Chapter 91, the
Commissioner may never know what plan medical directors have considered when denying care

- - or whether their process was consistent with state law.

None of these safeguards exist in UB 1047 or SB 1274.

The significant effect on Hawaii’s health care in gen~ral will come if the present administration
adds other categories ofpatients, such as Quest (and they are expected to do this at the end of
this year), or state employees to Evercare and Ohana (and others) membership rolls, and there is
no more external review in 432E-6, 6.5 or medical necessity standard in 432E-1 .4. Then health
plans have unfettered power to deny medically necessary care with impunity, further burdening
hospitals and other providers with having to provide uncovered care, and increasing the social
costs of poorer health.

DO YOU WANT TO SUPPORT THAT? NO, NOR DO I.

THANK YOU FOR KILLING THIS BILL.

Sincerely, - -

Arleen Jouxson eyers, M.D., J.D., M.P.H.,
President



TESTIMONY IN OPPOSITION TO H.B. 1047

From: Shana Metsch, P0 Box 339, Kilauea, HI 96754

Occupation: ____Mother of a disabled daughter who is exercising her rights to keep her
daughter alive and out of an institution.
To: House Committee on Health,

Hon. Ryan I. Yamane Chair, Hon. Dee Morikawa, Vice Chair

Hearing: February 4, 2011, 9:00 a.m., Conference Room 329

Emailed to: HLTtestimony@Capitol.hawaii.gov or faxed to: 586-6281 or 1-800-535-3859

I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274),
which will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

We have a four year old daughter with who has a life threatening seizure disorder
known as Lennox Gastaut Syndrome. There are some days that she had had over 1,000 seizures
per day. Our daughter has numerous physicians that provided her health care plan with
prescriptions and letters of explanations on why she needs 24/7 skilled nursing care. It was
reviewed by a physician on the health plans staff and denied. The part of this that is so
concerning is the health care plans physician that provided the denial is not even a neurologist or
has never seen our daughter as a patient so she is not even familiar with her care plan.

The health plans told us if our daughter needed 24/7 care that the most “cost
effective” place for her would be placed in an institutional setting: which would also be the most
inhumane choice for a four year old child to be banned to an institution away from her family
forever. Does that sound like something that constituents would support? The impossible part
about this scenario is they don’t even have the facilities in Hawaii to accomplish this. Where did
they, want to send my medically fragile daughter? Were they thinking about taking our daughter
from us and placing her on another island or worse another state? By doing this they are putting
Hannah in a so called jail. If my daughter is placed in an institution she won’t have her family or
her right to FAPE. They will put her in a crib bed that is caged and not allow her to live her life.
In essence they would be putting her in ajail because of her disabilities... We treat our criminals
better. What crime has my four year old child committed that she deserves this fate?

We exercised our right to appeal this decision and so far our daughter has the care
she needs to remain with her family, school and community. If you allow House Bill 1047 and
companion Senate Bill 1274 to take affect it will be devastating to Hawaii families with disabled
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persons. I am begging you please don’t take away the only rights we have to help our disabled
children and community. I ask you to look into your hearts for the implications of these
proposed bills, not just your wallet, and make a wise decision that you and all of us can live with.

Very truly yours,

Shana Metsch
P0 Box 339

Kilauea, HI 96754
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TESTIMONY IN OPPOSITION TO H.B. 1047

From: Gilbert Madrid, MA

Occupation: Substance Abuse Assessment/Intake Counselor and Caregiver

To: House Committee on Health,
Hon. Ryan I. Yamane Chair, Hon. Dee Morikawa, Vice Chair

Hearing: February 4, 2011, 9:00 a.m., Conference Room 329

RE: H.B. 1047/S.B. 1247— IrreversiblyDamaging Health Care3 Consumer Protection to Favor Insurers

lam strongly opposcd to House Bill 1047 (and the companion Senate Bill 1274), which will

unjustifiably and irreversibly damage health care consumer protection in Hawaii. Especially in respect

to section 432-6e in the repealed law where the commissioner awards petitioners, like my parents,

attorneys’ fees and cost incurred in connection with the external review. The new law would eliminate this. My

dad is currently on appeal against Evercare for not allowing or taking away home care services he urgently needs

for his safety and well being. Without it, my father, who is 93 years old with dementia and numerous other

medical problems, would not be able to meet the cost of such appeal. The decision by Evercare not to approve

adequate home care services for my dad, 28 hours per week, and then reducing it even more to 5 hours per

week, compromises both his physical health and safety. I also believe that Evercare and its coordinator(s)

misrepresented themselves when they conveyed to me that I or my family were responsible for my father if he

stays in the family home or in the community, which caused me to lose my full-time position due to having to

take care of both my father and mother. My mother is under Ohana Health insurance and is also having

difficulties getting adequate services provided.

I want you to know that I consider this a VERY IMPORTANT issue, and I ask you to heed the voices of

those of us who oppose RB. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an

inestimable number of Hawai’ i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly yours,

Gilbert Madrid

Address: 1861-A Kilauea Ave
Rib, HI 96720



morikawa2 - Grant

From: Robert Stiver [stiver-aloha@hawau.rr.com]
Sent: Tuesday, February 01, 2011 11:25 PM
To: HLTtestimony
Subject: Vote “NOV to House Bill 1047

A retired citizen and resident of Hawaii for 40 years, I strongly oppose House Bill 1047. From my study and
conclusion, passage of it would constitute a long step backward to health-care consumer protection in Hawaii.
Existing law (H>R>S> para 432E-6) has provided adequate health-care review for consumers for years. The
system that has been developed and employed allows consumers to be directly involved in cases affecting them
in a fair, efficient, effective, local-oriented hearing process.

I cannot understand the Abercrombie Administration’s advocacy of H.B. 1047. I must expect that it, and your
committee, have the best interests of consumers at heart; accordingly, you cannot vote this bill out of
committee!

Thank you for taking my opposition to this misguided measure seriously.

Robert H. Stiver
98-434 Hoomailani Street
Pearl City 96782
Tel. 455-9823
E-mail sti ver-aloha@hawaii .rr.com

1
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From: M. L. [beatingheart1~gmaiI.com]
Sent: Wednesday, February 02, 2011 9:54 AM
To: HLTtestimony
Subject: Testimony regarding External Review process to be heard Friday, Feb. 4, 2011

TESTIMONY IN OPPOSITION TO H.B. 1047

From: MeleLani C. Llanes

Kapolei Resident

To: House Committee on Health,

Hon. Ryan I. Yamane Chair, Hon. Dee Morikawa, Vice Chair

Hearing: February 4, 2011, 9:00 a.m., Conference Room 329

Emailed to: HLTtestimony@Capitol.hawaii.c,ov or faxed to: 586-6281 or 1-800-535-
3859

I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274),
which will unjustifiably and irreversibly damage health care consumer protection in
Hawaii. Our external review law, H.R.S. § 432E-6, has served health care consumers
well for over a decade. It gives health care consumers a more level playing field against
powerful insurance companies. Consumers have access to experienced advocates to
assist them with preparing and presenting their cases in a manner consistent with
Hawaii’s medical necessity law. Decisions are made by a local expert panel, and
consumers are able to present expert testimony and other evidence in a fair, but
efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to
include ERISA plan members now that the health care reform act has made that
possible. The Insurance Commissioner should be directed to require ERISA plans to
make our existing external review available to their members. (If the Commissioner can
order ERISA plans to use the outsource review process proposed in H.B. 1047, he can
order them to use our existing process.) Decisions on health care in Hawaii should be
made in Hawai’ i, not outsourced to mainland doctors who are not in touch with our
values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million
people who now have the right to external review under H.R.S. § 432E-6 will lose it.
Nearly half of Hawaii’s population will have to use various other forms of external
review.

Personally, I lost an ERISA case for medical care I received in 2007. I paid out of pocket
2



over $100,000.00 for my care and the insurance company refused to reimburse me
$50,000.00 of benefits still due me. A mainland company upheld their decision despite
the fact that I noted numerous entries in my chart that supported my need for care. I
am now losing my house because of the shortfall.

Currently, I have an appeal approved for hearing with the External Review board for a
durable medical devise that I am seeking in lieu of expensive knee replacement
surgery. I am actually trying to save the insurance company and the State tens of
thousands of dollars and the insurance company is still refusing to reimburse me for the
devise.

Under the H.B. 1047 proposed review, the process is far more complex (you have only
to compare the length of our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how
much more complex it will be), and, ironically, health care consumers will have a lot less
help. H.B. 1047 simply cannot be seen as anything more than a huge favor for
insurers. 1 want you to know that I consider this a VERY IMPORTANT issue, and I ask
you to heed the voices of those of us who oppose H.B. 1047. Vote “No” on H.B. 1047
because of the irreversible damage it will do to an inestimable number of Hawai’ i
citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly yours,

MeleLani C. Llanes

(808) 220-0905

P.O. Box 701013

Kapolei, Hawaii 96709
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TESTIMONY IN OPPOSITION TO H.B. 1047

To: House Committee on Health,
Hon. Ryan I. Yarnane Chair, Hon. Dee Morikawa, Vice Chair

From: Tred R. Eyerly
Occupation: Attorney
Hearing: February 4, 2011, 9:00 a.m., Conference Room 329

I strongly oppose House Bill 1047 (and the companion Senate Bill 1274), which will
unjustifiably and irreversibly damage health care consumer protection in Hawaii. Hawaii’s
external review law, Haw. Rev. Stat. § 432E-6, has served health care consumers well for over a
decade. It gives health care consumers a more level playing field against powerthi insurance
companies. Consumers have access to experienced advocates to assist them with preparing and
presenting their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are
made by a local expert panel, and consumers are able to present expert testimony and other
evidence in a fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to grant
external review to ERISA plan members who, under the health care reform act, currently have no
such rights. Without an external review before the Insurance Division, ERISA plan members
must file a lawsuit in federal court. The expense of going immediately to court is prohibitive for
many, if not most, of our citizens. The Insurance Commissioner should be directed to require
ERISA plans to make our existing external review available to their members. Decisions on
health care in Hawaii should be made in Hawaii, not outsourced as contemplated by H.B. 1047
to mainland doctors who are not in touch with our values, our culture, and our people.

The process for proposed review under H.B. 1047 is far more complex (you have only to
compare the length of our existing law, Haw. Rev. Stat. § 432E-6 with H.B. 1047 to see how
much more complex it will be), and, ironically, health care consumers will have a lot less help.
H.B. 1047 simply cannot be seen as anything more than a huge favor for insurers. How is this
bill fair to your constituents and patients across Hawaii.

Vote “No” on H.B. 1047 because of the irreversible damage it will do to an inestimable
number of Hawaii citizens when they are sick and need your wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly yours,

Tred R. Eyerly

Address: 1164 Kaeleku St., Honolulu, HI 96825



TESTIMONY IN OPPOSITION TO H.B. 1047

From: ______________

Occupation: ________________

To: House Committee on Health,
I-Ion. Ryan I. Yamane Chair, Hon. Dee Morilcawa, Vice Chair

Hearing: February 4, 2011, 9:00 a.m., Conference Room 329

Emailed to: HLTtestimony@QCapito1.hawaii.gov or faxed to: 586-6281 or 1400-535-3859

I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but, efficient, hearing process.

Instead of repealing ow existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in H.B. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawai’i, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under HItS. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number of Hawai’i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly

Address:

7~thz -6+ ~/o~Z5’

—.----- _________ .-. -...-- ,--..-. V



TESTIMONY IN OPPOSITION TO H.B. 1047

From: Karen Raforth, Ph.D.

Occupation: Psychologist

To: House Committee on Health,
Hon. Ryan I. Yamane Chair and Hon. Dee Morikawa, Vice Chair

Hearing: February 4,2011, 9:00 a.m., Conference Room 329

Emailed to: I-lLTtestirnony(d~CapitoI .hawai I .gov

I am writing to strongly oppose House Bill 1047 which will set back health care consumer
protection in Hawaii.

I do not understand why the external review law, H.R.S. § 432E-6 is being changed in a way to
harm the patient. The current law gives health care consumers a chance against well-staffed
insurance companies.

As a grandmother and mother, I have helped my daughter as she worked with experienced
professionals to prepare my little granddaughter’s case using Hawaii’s medical necessity law.
Although we have not always agreed with the outcome, at least we were able to present our
testimony and other information and get a reasonable hearing by a local panel. Note that despite
my doctorate and experience in administration, my daughter and I needed the advice of
professional advocates who are experienced in this area to make our case. I know other parents
and people with disabilities need this type of professional assistance when questioning the
decisions of insurance companies which are often not made in the patient’s interest. I have
personal and professional experience in this unfortunate conflict.

Decisions on health care in Hawaii should be made in Hawai’i, not outsourced to mainland
doctors and other professionals who are not aware of Hawaiian needs, facilities, culture, and
people. Why would you let these decisions be made elsewhere?

This bill is described as providing “uniform standards for external review procedures.” It seems
to me that many will lose the current rights to external review now available under H.R.S. §
432E-6. Please do not give away rights to this review process to the insurance companies.

Under the H.B. 1047 proposed review, the process seems even more complex than it is now.
This is too daunting for most people struggling with illness and disability. My daughter still had
to care for my disabled granddaughter and the family while trying to put a case together. She was
exhausted with the task even with advice, advocacy, support, and her own hard work and
determination. Without professional guidance, I don’t know how she would have done it. It
seems citizens wilVhave a lot less help if this measure is passed. Our insurance premiums pay
for staff for the insurance companies to fight us. Who helps us? Please make it you, the elected
leaders. Show your vision of community.



Vote “No” on H.B. 1047. Don’t take away the rights of those who need it most at a time when
they can least afford to be left alone and without ready assistance. Vote your compassion and
conscience. Thank you for considering my reasons for opposing this measure.

Sincerely,

Karen Raforth, Ph.D.
Psychologist,
Mother and Grandmother
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From: WATANABE, CHRISTI NE (ATTSI) [mw905g~att.com]
Sent: Wednesday, February 02, 2011 5:13 PM
To: HLTtestimony
Subject: TESTIMONY IN OPPOSITION TO H.B. 1047

Importance: High

TESTIMONY IN OPPOSITION TO H.B. 1047

From: M. Christine Watanabe

Occupation: Senior Staffing Manager

To: House Committee on Health,
Hon. Ryan I. Yamane Chair, Hon. Dee Morikawa, Vice Chair

Hearing: February 4, 2011, 9:00 a.m., Conference Room 329

Emailed to: HLTtestimony@Capitol.hawaii.gov or faxed to: 586-6281 or 1-800-535-3859

I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which will unjustifiably and
irreversibly damage health care consumer protection in Hawaii. Our external review law, H.R.S. § 432E-6, has served
health care consumers well for over a decade. It gives health care consumers a more level playing field against powerful
insurance companies. Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a local expert panel, and
consumers are able to present expert testimony and other evidence in a fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include ERISA plan members
now that the health care reform act has made that possible. The Insurance Commissioner should be directed to require
ERISA plans to make our existing external review available to their members. (If the Commissioner can order ERISA
plans to use the outsource review process proposed in H.B. 1047, he can order them to use our existing process.)
Decisions on health care in Hawaii should be made in Hawaii, not outsourced to mainland doctors who are not in touch
with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform standards for external review
procedures.” In fact, more than a quarter of a million people who now have the right to external review under H.R.S. §
432E-6 will lose it. Nearly half of Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to compare the length of
our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how much more complex it will be), and, ironically, health care
consumers will have a lot less help. H.B. 1047 simply cannot be seen as anything more than a huge favor for insurers. I
want you to know that I consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an inestimable number of
Hawaii citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly yours,

M. Christine Watanabe
66-341 Kaamooloa RD. #D Waialua, HI 96791
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TESTIMONY IN OPPOSITION TO U.B. 1047

February 3, 2011

To: 1-Touse Committee on Health,
Hon Ryan J. Yamane Chair, Hon. Dee Morikawa, Vice Chair
Pox; 586-6281

RE: Hearing, February 4, 2011, 9:00 an, Conference Room 329

Having benefited from the Patients Bill of Rights external review process, I concur with many
others who ate sending testimony that I am strongly opposed to House Bill 1047 (and the
companion Senate Bill 1274), which will unjustiflably and irreversibly damage health care
consumer protection in hawaii. Our external review law, H.R.S. § 432E-6, has served health
care consumers well for over a decade.

My husband was denied a transplant procedure by IIMSA for Multiple Mycloma in 2007.
Because of the external review the denial was overturned, the ptocedure was done, medical
advancements were made. Instead of repealing our existing external review statute, it should he
expanded to include Elk [SA plan members now that the health care reform act has made that
possible. Please take heed of the information provided by your citizens in regards to keeping
}l.R.S. § 432E-6: lithe new legislation is passed, more than a quarter ofa million people who
now have the right to external review under 1-I.R.S. § 432E-6 will lose it.

Sincerely,

G? a&42a~~-~-
Peggy Gaither Adams
Professor, University of Hawaii
1770 East West Road I lonolulu, HI 96822
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‘IESTJMONY IN OPPOSITION TO ILB. 1047

From: ‘P.’

Occupation: ,~~faso’ oF fi4cn7~~

house Committee on Health,
Lion. Ryan 1. Yaniane Chair, Hon. Dcc Morikawa, Vice Chair

hearing: Fcbrumry 4, 2011, 9:00 aim, Conference Room 329

Lininiled to: HLTWsutnony~)CapnoLhawathgQy or faxed to: 586-6281 or 1-800-535-3859

T am strongly opposed to flouse Bill 1047 (and fle companion Senate Bill 1274), which
will unjustiliably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, 1F.R,S. § 432E-6, has served health care consumers well for over a decade.
it gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their eases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumárs are able to present expert testimony and other evidence in a
fair, hal efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order J3RISA plans to use tho outsource
roview Process proposed in 1113. 1047, lie can orcie? theni to use our existing Process.) Decisions
on health care in Hawaii should be made in Jlawai’i, not outsoureed to mainland doctors who are
not in touch with our values, our culture, and our people.

The AdminisLration has inaceuL-ately described I-LB. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under WR.S. § 432E-6 will lose it. Nearly half of
1-Iawaii’s population will have to use various other forms of external review.

Under the IJ.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, I-I.R.S. § 432E-6 with 11.13. 1047 to see how much more
complex it will be~, and, ironically, heal Lb care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a hugd favor for insurers. I want you to know that J
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those ofus who
oppose 1113. 1047. Vote “No” on NM. 1047 because ofthc irrevcrsible damage it will do to an
irwstinwble number of Flawai’i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very tLtIly yours,

~
Address:
1g~cç ~/f1~¼t~&crt
/wv~wL~’ fri ~7

FEB-g3-2011 Ø1:51’F’M FRX:8@8 956 4234 ID:MIETKflNP,DEE PASEWSI R95”



02/03/2011 14:11 ~086225599 ~RSNE MEYERS MD INC PAGE 01/61

TESTIMONY JN OPPOSITION TO ILK 1047

From: R&LkQA~L 1~VQre-3
occupatiom Ya4Wc S~iura~ çaf

To: House Committee on Health,
Hon. Ryan I. Yamane Chair, Hon. flee Morikawa, Vice Chair

Hearing: February 4,2011. 9:00 a.xn., Conference Room 329

Emailed to:~or faxed to: 586-6281 or 1-800-535-3859

am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and h-reversibly damage health care consumer protection in Hawaii. Our
external review law, I-LR.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, hut efficient, hearing process~

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsourcc
review process proposed hi H.B. 1047, he can order them to use our existing process.) Decisions
on health care i~ Hawaii should be made in Hawai’i, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review

Under the RB. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it Will do to an
inestimable number of Hawai’ i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure

Very truly yours,

Address: — ~i~arTh
~-qi, )cawifr 51-
WaI iøn6 ±\~ ‘1(P1’?Z

FEB-03-2011 02:13PM FRX:90B6225599 ID:MCRIKRWR,DEE PRGE:001 R=96’



62fl3/26fl 14:25 8686225599 . ARLE4E I’EVET~ MD INC PAGE 01/63

TESTIMONY TN OPPOSITION TO H.B. 1047

Front 9~
Occupation: _________________

To: House Committee on Health,
Hon. Ryan I. Yarnane Chair, Hon. Dee Morilcawa, Vice Chair

Hearing: February 4, 2011, 9:00 a.m., Conference Room 329

Emailed to: HLTtestimonv&~Capitol.hawaji.gov or faxed tO: 586-6221 or 1-800-535-3359

Jam strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustiflably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432B-6, has served health care consumers well for over a decade,
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assj~t them With preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
locai expert panel, and Consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans io make our existing external review
available to their members. (If the Commissioner ca~ order ERISA plans to use the outsource
review process proposed in 11.8. 1047, he can order them to use our existing process) Decisions
on health care in Hawaii should be made in Hawai’i, not outsourced to mainland doctors who are
not in touch with our values, our culture, and àur people.

The Administration has inaccurately described HE. 1047 as providing “uniform
standards for external review procedures.” In fact more than a quarter of a million people who
now have the right to external review under H.RS. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the RB. 1047 proposed review,-the process is far more complex (you have only to
compare the length of our existing law, H.R.S. .~ 432E-6 with 11.8. 1047 to see how much more
complex it will be), and, ironically, hea.lth care consumers will have a Jot less help. 11.9. 1047
simply cannot be Seen as anything wore than a huge favor for insurcr& I want you to know thst I
consider this a VERY IMPORTANT ‘ssue. and I ask you to heed the voices of those ofus who
oppose H.B. I 047. Vote “No” on H.B, 1047 because of the irreversible damage it will do to an
inestimable number of Hawai’ i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly yours, ct1/k0tt4J9tt’~~4”

Address: iLJLI OL~ ~5~t t~~Z ____

~Jz. ~cP?&
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From: kdol N .

Occupation:

To: House Committee on Health,
I-Ion. Ryan I. Yamane Chair, Hon. Dee Morikawa, Vice Chair

Hearing: February 4, 2011, 9:00 a.m., Conference Room 329

Emailed to: HLltestimonv@Capitothawajjgov or faxed to: 585-6281 or 1-800-535-3859

tam strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustiliably and ineversibly damage health care consumer protection in Hawaii, Our
external review law, RR.S. § 432E-6, has served health care consumers well fox over a decade.
It gives health care consumers a mpre level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions arc made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
J3RISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in KB. 1047, be can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawai’i, not out~ourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described JiB. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a ntillion people who
now have the right to external review under H.RS. § 432E-6 will lose it, Nearly halfof
Hawaii’s population will have to use various other forms of external review.

Under the RB. 1047 proposed review,.the processis far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health case consumers will have a lot less help. 1411. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose FL8 1047. Vote “No” on H.B. 1047 because of’ the irreversible damage it will do to an
inestimable number of Hawai’ i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my

Very truly .yo

Addrcss: ~5~9/~ /bdifti ≤*
111~
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TESTIMONY IN OPPOSITION TO fiB. 1047

From: _J&chUJt1tk~s6yfj
Occupation: - }ISS.AC ~ajec
To: House Committee on Health,

Hon. Ryan I. Yamane Chair, Hon. Dee Morikawa, Vice Chair

Hearing: February 4,2011, 9:00 a.m., Conference Room 329

Emailed to: HLTtestimony~Capito1.hawaii.g~ or faxed to: 586-6281 or 1-800-535-3859

I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will ur~ustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, I1.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerthi insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a mariner consistent with Hawaii’s me.dical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert. testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing. external review statute, it should be expanded to include
EmsA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in I-LB. 1047, he~ can order them to uée our existing process.) Decisions
on health care in Hawaii should be made in Hawai’i, not cutsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” Intact, more than a quarter of a million people who
now have the right to external review under H-K. S. § 432E-6 will lose it. Nearly half of
Hawaii’s population Will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less heip. RB. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on HE 1047 because of the it-reversible damage it will do to an
inestimable number of Hawai’i citizens when the9 axe sick and need our wholehearted support.

Thank you for the opportunity to cxpress my strong opposition to thi measure.

Very tnily yours,

Address: 49~9I9AiVi
Mi/i/an4 1ft~
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TESTIMONY IN OPPOSITION TO ITS. 1047

From: Martha J. Ivlyers_

Occupation: Educational Administratoç

To: House Committee on Health,
ion. Ryan I. Yamane Chair, Hon. Dee Morilcawa, Vice Chair

Hearing: February 4, 20] 1, 9:00 a.m., Conference Room 329

Emailed to: HLTtestimonv@Ca0itOl.haWaii.~0V or faxed to: 586-6281 or 1-800-535-3859

I am strongly opposed to House DLII 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives he~lth care consumers a more level playing field against powerful b~u~e companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a maimer consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in I-LB. 1047, he cat~ order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawaii, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our peopLe.

The Administration has inaccurately described I-LB. 1047 as pmviding “uniform
standards for external review procedures.” In fact, more than a quarter ofa million people who
now have the right to external review under I-I.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other fbrms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. ~ 432E-6 with I-LB. 1041 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply carmot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose 1-LB. 1047. Vote “No” on I-LB. 1047 because of the irreversible damage it will do to an
inestimable number of I-Iawai’ i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly yours, -

Address:

q~s ~S~
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TESTIMONY IN opposrugN TO ILK 1047

T) ft
From: ___________

Occupation: ThcaoN Ac., ~ ¶STT\ N ‘~

To: House Committee on Health,
Hon. Ryan I. Yatnane Chai; Hon. Dee Morikawa, Vice Chair

Hearing: February 4, 2011, 9:00 a.m., Conference Room 329

Ernailed to: ii:iI.;.~. a!’cI1.’~\:’.tw orfaxed to: 586—6281 or 1—800~535—3859

I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustiflably and irreversibly damage health care consumer protection in Hawaii. Our
eflemal review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerfhl insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a maimer consistent with Hawaii’s medIcal necessity law. Decisions are made by a•
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (lIthe Cominissloner can order ERJSA plans to use the outsource
review process proposed in [LB. 1041, he can order them to use our exising process.) Decisions
on health care in Hawaii should be made in Hawaii, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.RS. § 432E-6 will lose it. Nearly halfof
Hawaii’s population will have to use various other fonns ofexternal review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, [I.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. HE. 1047
simply cannot be seen as anything more than a huge tivor for insurers. I want you to know that I
consider this a VERY UvWORTftNT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number of Hawaii citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my stron~t~süion to this measure.

Address: /15 PAA~ S

Very truly yours,
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TESTIMONY IN OflOSJ’UON TO U.K 1047

From: Anft( ≤4rChs.-~

Occupation: Cs-14 ‘t~i ~f≤~ /~j
To: House Committee on Health,

Hon. Ryan I. Yamane Chair, Hon. Dee Morikawa, Vice Chair

Hearing: Febniary 4,2011, 9:00 am., Conference Room 329

Emailedto: 1 ~ orfaxed to: 586-6281 or 1-800-535—3859

I am strongly opposed to House Bill 1047 (and the companion Senate fill 1274), which
will unjustiflably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has sewed health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in HE. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawai’ i, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter ofa million people who
now have the right to external review under H.R.S. § 432B-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, HItS. § 432E-6 with HIt 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. f4.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. l047b Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number ofHawaii citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very Iruly yours,

a~ sL~Address:

HI ?bV1(,
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TESTIMONY IN OPPOSITION TO RH. 1047

From: ~‘ F’ F2VIV ~

Occupation; Di; PA/fl

To: House Committee on Health,
Hon. Ryan I. Yamane Chair, Hon. Dee Morilcawa, Vice Chair

Hearing: February 4,2011, 9:00 a.m., Conference Room 329

Emailedto: I :.t;ip;joi.] l:”~fl ~‘ or faxed to: 586—6281 or 1—800—535—3859

I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health cart consumer protection in Hawaii. Our
external review law, H.LS. § 432E-6, has served heaith care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERJSA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in HE. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawaii, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described RB. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, HitS. § 432E-6 with RB. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. fiB. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose HR. 1047. Vote “No” on U.n. 1047 because of the irreversible damage it will do to an
inestimable number ofHawaii citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express. my strong opposition to this measure.

Very truly Yours,>4~4 7
~‘ hr FAA Ko sir

KAA,q4 ~
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TESTIMONy IN OPPOSITION TO RS. 1047

From: c F/K>, ≤€.

Occupation: Pgr/ &&fl

To: House Committee on Health,
Hon. Ryan I. Yamane Chair, Hon. Dee Morikawa, Vice Chair

Hearing: Pebruary 4, 2011, 9:00 a.m., Conference Room 329

Emailedto: 1 (.~ti~!,iU’,’flC :tp:it’~ n~’\’::i ::I’ orfaxedlo: 586—6281 or 1—800—535—3859

I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health can consumer protection in Hawaii. Our
exten~al review law, FLItS. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerfiul insurance companies.
Consumers have access to cxperienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testhnony and other evidence in a
fair, but efficient hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in H.B. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawai’i, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described JiB. 1047 as pro~4ding “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under HR.8. § 432E-6 will lose it. Nearly halfof
Hawaii’s population will have to use various other forms of external review.

Under the N.E. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, [I.R.S. § 43213-6 with 1-LB. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTAI’~T issue, and I ask you to heed the voices of those ofus who
oppose N.E. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number of Hawai’i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly yours, -~ —

t)OSE/3/t ~ ~ ~ 4-L.
Address: /i/7 ,.04,.) ,•c.Z)
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I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insuranci
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (if the Commissioner can order ERISA plans to use the outsource
review process proposed in HS. 1041, he can order them to use our existing processj Decisions
on health care in Hawaii should be made in Hawaii, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described 11.8. 1047 as providing “uniform
standards for external review procedures.” in fact, more than a quarter of a million people who
now have the right to external review under ILR.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the 14.8. 1047 proposed review, the process is far more complex (you have only to
cèmpare the length of our existing law, I1.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on H.B. J 047 because of the irreversible damage it will do to an
inestimable number of Hawai’ i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly

115 PAAt~ 5~ç
kAPM, /-L~ 9c~’~’~,
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I am atrongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powcrfhl insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform acthas made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (if the Conunissioner can order ER.ISA plans to use the outsource
review process proposed in H.B. 1047, he can order them to use our existing proces&) Dccisions
on health care in Hawaii should be made in Hawai’i, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under ILLS. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.R. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, I-I.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge fhvor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose ItS. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it Will do to an
inestimable number ofHawaii citizens when they are sick and need our wholehearted support.

Thank you fbr the opportunity to express my sfrong opposition to this measure.

Very truly yours,

;Au1’~oio J~r-ttde’
Adclress:j779 fW
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tarn strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.RS. § 432E-6, has served health care consumers well for over a decade.
ft gives health care consumers a more level playing field against powerM insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in HR 1047, he can order them to use our existing proces&) Decisions
on health care in Hawaii should be made in Hawal’i, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures,” In fact, more than a quarter of a million people who
now have the right to external review wider H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms ofexternal review.

Under the US. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.RS. § 432E-6 with 11.8. 1047 to see how much more
complex it will be)~ and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose ER 1047. Vote “No” on 1-LB. 1047 because of the irreversible damage it will do to an
inestimable number of Hawaii citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly yours,

~Th~4 Lcc
Address: ?W1tk3~( 1V3

Li Viua, 1*j ‘1
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I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, Hits. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against poweriN insurance companies.
Consumers have access to experienced advocates to assist theni with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in H.B. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawai’i, not outsourced to mainland doctors who are
not in touch without values, our culture, and our people.

The Administration has inaccurately described KB. 1047 as providing “unifonn
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E—6 with H.B. 1047 to see how much more
complex it Will be), and, ironically, health care consumers will have a lot less help. [LB. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number of HawaFi citizens when they are sick and need our wholehearted support

Thank you for the opportunity to express my sirong opposition to this measure.

Very truly yours, -1-24.. -

C’’Address: ii ~ (2 ‘a
ii:~ t’A(~-Rô ~3u
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I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, ILLS, § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies,
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process,

Instead ofrepealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible, The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
reviewprocess proposed in H.B. 1047, he can order them to use our existing proces~.) Decisions
on health care in Hawaii should be made in Hawaii, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described RB, 1047 as providing “unifom~
standards for external review procedures.” In fact more than a quarter of a million people who
now have the right to external review under WR.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review,

Under the US, 1047 proposed review, the process is far more complex (you have only to
compare the length ofour existing law, ILR.S. § 432E-6 with RB, 1041 to see how muchniore
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those ofus who
oppose H.B. 104?. Vote “No” on HAl 1047 because of the irreversible damage it will do to an
inestimable number ofHawai’i citizens when they are sick and need our wholehearted support,

Thank you for the opportunity to express my strong opposition to this measure,

Very truly yours,
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lam strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has sewed health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerfUl insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERESA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in H.B. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawaii, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. 1 want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose RB. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number of Hawaii citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly yours,

~
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I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in H.B. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawai’i, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described HR. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number of Hawai’i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly yours,

Address: 4IIR’?Q~ K~papa Pr
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I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has sewed health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in H.B. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawai’i, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. RB. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number of Hawai’i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly
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I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerfiil insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in H.B. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawaii, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose HR 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number of Hawai’i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly yours,

Address: 2333 ypp,olani I~Ivd. ê’t’tt
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I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERTSA plans to use the outsource
review process proposed in I-T.B. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawaii, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E-6 with I-TB. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. ll.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on H.B. 1047 because of the irrevcrsible damage it will do to an
inestimable number of Hawai’i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly yours, )
(~ A ).~.‘-~--“-“~
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I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in H.B. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawai’i, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number of Hawai’i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Address:

Very truly yours,
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I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
thcir cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in RB. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawaii, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, I-I.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. RB. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose RB. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number of Hawaii citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly yours, -—

Address: ~ ;7~9~ ~
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I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in 11.8. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawai’i, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on 11.8. 1047 because of the irreversible damage it will do to an
inestimable number of Hawai’ i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition thi measure.

Very trnly yours,

Address:

~~cJ\~~L ~‘ ~S7k~
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lam strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, MRS. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerftil insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in H.B. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawai’i, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number of Hawai’i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly yours~”\4J4SiJt. \~3i.Ar~

Address: c~qA~ ~ 1Th\~Yk3’b E-r.
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I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in H.B. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawai’i, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number of Hawai’i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

- Very truly yours, ~

Address: 3D~~ W. C(I~ /7)~cZtc &-5i
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I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in H.B. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawai’i, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law. H.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose I-LB. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number of Hawai’i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly

Address: P0 PdW W21
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I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in H.B. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawaii, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number of Hawai’ i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly yours, I’iJz(
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I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in HE. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawai’i, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number of Hawaii citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly yours,
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I am strongly opposed to House Bill 1047 (and thc companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in H.B. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawai’i, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other fonns of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number of Hawai’i citizens when they are sick and need our whol a support.

Thank you for the oPPortunitY t: ~wess my strong sition to ~hj
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I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their eases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in H.B. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawai’i, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on HR. 1047 because of the irreversible damage it will do to an
inestimable number of Hawai’i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly yours, ~~
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I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unj ustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in H.B. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawai’i, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E-6 with HR 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number of Hawai’i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

~ C)
Very truly yours, .

~r c_ _i

Address: 1WiTh~ Th4Ø~V
4 0(17W



TESTIMONY IN OPPOSITION TO H.B. 1047

From: Sk~1lQ Nia\j-MOrrR

Occupation: N~

To: House Committee on Health,
Hon. Ryan I. Yamane Chair, Hon. Dee Morikawa, Vice Chair

Hearing: February 4,2011, 9:00 am., Conference Room 329

Emailed to: HLTtestimony(~Capitol.hawaii.gov or faxed to: 586-6281 or 1-800-535-3859

I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers~iIttore level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in H.B. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawai’i, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number of Hawai’ i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly yours, - P1&2149

Address: Pi~). 6°)~ Va127R
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I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in H.B. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawaii, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number of Hawaii citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly yours,

Address: qi -S~3 pahiIaJco f1
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To: House Committee on Health,
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I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerfhl insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERrSA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in H.B. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawaii, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the RB. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number of Hawai i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly yours, ~ /4-’—~..~ç

Address: (&& c2~D k&4IAt~LA I~B4~ PM
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I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustiflably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERJSA plans to use the outsource
review process proposed in H.B. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawai’i, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review undçr H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number of Hawai’i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.
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ye truly yours,

4~
@≤-~-c’? ft≤Jc-c~~t°/.

Ku/;i~-;, i-I-i 9~;7~ç:’~



TESTIMONY IN OPPOSITION TO H.B. 1047

From: &L~D~C ~ibIfr3 \j Q

Occupation: ‘ 1tflA~1Th$7O

To: House Committee on Health,
Hon. Ryan I. Yamane Chair, Hon. Dee Morikawa, Vice Chair

Hearing: February 4,2011, 9:00 am., Conference Room 329

Emailed to: HLTtestirnony~Capitol.hawaii.gov or faxed to: 586-6281 or 1-800-535-3859

I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in H.B. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawai’i, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. Fl.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number of Hawai’i citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly yours,

Address: Q!I -___ H Li k’l h lit
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To: House Committee on Health,
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I am strongly opposed tp House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerfhl insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in H.B. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawai i, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H,R.S. § 432E-6 with RB. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number of Hawai’ i citizens when they are sick and d our wholehearted support.

Thank you for the opportunity to express my strong op osit on to this measure.

Very truly yours,

Address: ~_Q7C 4iTh~)1hj CT
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I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent with Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers are able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERISA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review process proposed in H.B. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawai’i, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform
standards for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under H.R.S. § 432E-6 will lose it. Nearly half of
Hawaii’s population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. H.B. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider this a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose H.B. 1047. Vote “No” on H.B. 1047 because of the irreversible damage it will do to an
inestimable number of Hawaii citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very tnily yours,
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From:

Occupation; _______________________

To: HouseCommitteeonHealth, Fax# ~ ~
Hon. Ryan I. Yamane Chair, Hon. Dee Molia..

Hearing: February 4,2011, 9:00 am., Conference Room 329

Emailed to: J4LTtestimony(~,Capitol.bawajj.gov or faxed to: 586-6281 or 1-800-535-3859

I am strongly opposed to House BIll 1047 (and the companion Senate Bill 1274), which
will unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our
external review law, H.R.S. § 432E-6, has served health care consumers well for over a decade.
It gives health care consumers a more level playing field against powerful insurance companies.
Consumers have access to experienced advocates to assist them with preparing and presenting
their cases in a manner consistent With Hawaii’s medical necessity law. Decisions are made by a
local expert panel, and consumers an able to present expert testimony and other evidence in a
fair, but efficient, hearing process.

listead of repealing our existing external review statute, it should be expanded to include
ERISA plan members now that the health care reform act has made that possible. The Insurance
Commissioner should be directed to require ERJSA plans to make our existing external review
available to their members. (If the Commissioner can order ERISA plans to use the outsource
review ptocess proposed in RB. 1047, he can order them to use our existing process.) Decisions
on health care in Hawaii should be made in Hawai’i, not outsourced to mainland doctors who are
not in touch with our values, our culture, and our people.

fle Administration has inaccurately described H.B. 1047 as providing “uniform
standardi for external review procedures.” In fact, more than a quarter of a million people who
now have the right to external review under FIRS. § 432E-6 will lose it. Nearly half of
Hawaii’ ~! population will have to use various other forms of external review.

Under the H.B. 1047 proposed review, the process is far more complex (you have only to
compare the length of our existing law, Hits. § 432E-6 with H.B. 1047 to see how much more
complex it will be), and, ironically, health care consumers will have a lot less help. 11.3. 1047
simply cannot be seen as anything more than a huge favor for insurers. I want you to know that I
consider his a VERY IMPORTANT issue, and I ask you to heed the voices of those of us who
oppose 118. 1047. Vote “No” on 11.8. 1047 because of the irreversible d?mage it will do to an
inestimable number of Hawaii citizens when they are sick and need our wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Address: 9s-~O1 k~~i~
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To: House Committee on Health,

Hon. Ryan I. Yamane Chair, Hon. Dee Morikawa, Vice Chair
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I am strongly opposed to House Bill 1047 (and the companion Senate Bill 1274), which will
unjustifiably and irreversibly damage health care consumer protection in Hawaii. Our external review law,
H.R.S. § 432E-6, has served health care consumers well for over a decade. It gives health care consumers a
more level playing field against powerfhl insurance companies. Consumers have access to experienced
advocates to assist them with preparing and presenting their cases in a manner consistent with Hawaii’s medical
necessity law. Decisions are made by a local expert panel, and consumers are able to present expert testimony
and other evidence in a fair, but efficient, hearing process.

Instead of repealing our existing external review statute, it should be expanded to include ERISA plan
members now that the health care reform act has made that possible. The Insurance Commissioner should be
directed to require ERISA plans to make our existing external review available to their members. (If the
Commissioner can order ERISA plans to use the outsource review process proposed in H.B. 1047, he can order
them to use our existing process.) Decisions on health care in Hawaii should be made in Hawaii, not
outsourced to mainland doctors who are not in touch with our values, our culture, and our people.

The Administration has inaccurately described H.B. 1047 as providing “uniform standards for external
review procedures;” In fact, more than a quarter of a million people who now have the right to external review
under H.R.S. § 432E-6 will lose it. Nearly half of Hawaii’s population will have to use various other forms of
external review.
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Under the H.B. 1047 proposed review, the process is far more complex (you have only to compare the
length of our existing law, H.R.S. § 432E-6 with H.B. 1047 to see how much more complex it will be), and,
ironically, health care consumers will have a lot less help. RB. 1047 simply cannot be seen as anything more
than a huge favor for insurers. I want you to know that I consider this a VERY IMPORTANT issue, and I ask
you to heed the voices of those of us who oppose H.B. 1047. Vote “No” on H.B. 1047 because of the
irreversible damage it will do to an inestimable number of Hawaii citizens when they are sick and need our
wholehearted support.

Thank you for the opportunity to express my strong opposition to this measure.

Very truly yours,

Marcia Wong
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