






































































































WRITTEN ONLY

TESTIMONY BY GEORGINA K. KAWAMURA
DIRECTOR, DEPARTMENT OF BUDGET AND FINANCE

STATE OF HAWAII
TO THE SENATE COMMITTEES ON HUMAN SERVICES, HEALTH, AND

JUDICIARY AND GOVERNMENT OPERATIONS
ON

SENATE BILL NO. 2469

February 4, 2010

RELATING TO THE EMERGENCY AND BUDGET RESERVE FUND

Senate Bill No. 2469 makes appropriations for Fiscal Year 2011 from the Emergency

and Budget Reserve Fund to various Executive departments, as well as the Judiciary. Some

of the appropriation amounts are provided while others are blank.

We have a concern with this measure as the appropriation amounts (that were not left

blank) total $62,512,416 which exceeds the Emergency and Budget Reserve Fund’s current

balance of $60.4 million.
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President/CEO
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Febru#y 1, 2010'

COMMITTEE ON HUMAN SERVICES
Senator Suzanne Chun-Oakland, Chair
Senator Les Ihara, Jr., Vice Chair

COMMITTEE ON HEALTH
Senator David Y.'Ige, Chair
Senator Josh Green, M.D., Vice Chair

COMMITTEE ON JUDICIARY AND GOVERNMENT OPERATIONS
Senator Brian T. Taniguchi, Chair
.Senator Dwight Y. Takamine, Vice Chair

Re: SB 2469 Relating to the Emergency and Budget Reserve:
Appropriates moneys from the eMergency and budget reserve fund
to maintain levels • of programs for education, human services,
health.

United
Way

Carf----

Aloha and Greetin2s: My name is Gretchen Lawson: I am the
President/CEO-for the Arc of Kona, a private, charitable, not-
for profit organizatibn on the island of Hawaii. The Arc of
Kona actually supports people throughout all the communities
on the big iSland reaching 308 individuals and their familie8
as of june 30, 2009. Many of , the people we support lo8t a
great de3al of service authorization duringfisOal year 2009
and the services and supports delivered under the Partnerships
in Community Living disappeared' completely'. This had negative
effect on essential services and impacted health and safety do
'a great degree. PICL was the only source for needed dental
service and as a result of the loss of this funding we can
attribute one death 'while we waited for Quest approvals.

Many families saw over 25% of their support go away with no
recourse as to how to fill the void. I implore you to make
use of the budget reserve ,to keep the safety net in tact and
refuse , to cuttheSe essential services turther:.1)011 Respite;
DD Services - PICL & Waiver Services and Adult Dental Care

Thank you for understanding the critical nature of these programs and voting
to keep them from further budget cuts.
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February 3, 2010 
 
 
 
Hawaii State Capitol 
415 South Beretania Street 
Honolulu, Hawaii 96813 
 

Re:  Senate Bill 2469 
 
Dear Senator Chun Oakland, Senator Ige and Senator Taniguchi, 
 
We are in full support to maintain program services for people with Developmental 
Disabilities! 
 
Services for developmental disabilities supported by Bill 2469 are:  
DD/MR Medicaid Waiver Services, Respite, Adult Dental and Partnership in 
Community Living (PICL) Services.   
 
Program BENEFTIS for this vulnerable population: 
 

• Assures the Health and Safety of sixty-three (63) individuals with 
developmental disabilities within the care of ARC of Maui County. 
 

• Families are kept intact and Housing is provided.  Services assist 
families with the “24/7 responsibility of care” for their dependant adult with 
special needs.  These services enable family members to have outside jobs 
and also provide housing for disabled family member.   

 
• The Infrastructure of Program Services prevents institutionalization and 

supports the community.  ARC of Maui County employs 120 people (full 
and/or part-time) who become skilled caregivers at work, home, and in the 
community.   

 
• The Rural and Underserved population of Molokai, Hana and Lanai are 

provided services by ARC of Maui County through these much needed 
programs.   

 
• Benefits to the State are significant with federally matched funds to ease 

the state budget crisis. 
 
Intellectual & Developmental Disabilities occur through no fault of the individual.  
Life literally depends on the help of others.   
 
Sincerely yours,  

 
Audrey McGauley  
Chief Executive Officer  
 

mailto:arcinfo@arcofmaui.org�
http://www.arcofmaui.org/�










 

 
we see the good.  we see the will. Goodwill works.

CS10:036T:WV 
 
 
To: The Honorable Suzanne Chun Oakland, Chair of the Senate Human Services Committee 

The Honorable David Y. Ige, Chair of the Senate Health Committee 
The Honorable Brian T. Taniguchi, Chair of the Senate Judiciary and Government Operations 
Committee 

  
From:   Wanda Villareal, Director of Developmental Services 
 Laura Robertson, President/CEO 
 Goodwill Industries of Hawaii, Inc. 
 
Date: February 1, 2010 
 
 
Re: Testimony in Support of S.B. 2469 – Relating to the Emergency and Budget Reserve Fund 
 

 
Goodwill Industries of Hawaii, Inc. (“Goodwill”) submits this testimony in support of Senate Bill 2469, 
specifically for the Developmental Disabilities Medicaid Waiver. Goodwill receives funding from the 
Department of Health-Developmental Disabilities Division (“DOH-DDD”) via a DHS Medicaid Waiver 
Contract to operate Adult Day Health and Personal Assistance/Habilitation programs for individuals with 
significant developmental disabilities on Oahu and in East Hawaii (Hilo).  Participants in Goodwill’s 
programs and their families are Medicaid Waiver recipients who have limited socioeconomic resources.  
Medicaid Waiver programs are essential for the public health, safety, welfare and education of 
individuals with developmental disabilities.   
 
In order to meet the projected 2009 budget short fall, last year the Department of Health-Developmental 
Disabilities Division’s (“DOH-DDD”) implemented immediate mandated budget reductions 15% or 
greater budget reductions to individuals receiving Medicaid Home & Community-Based Waiver 
Services (H&CBS).   
 
Individuals and families were forced to immediately reduce critical services and necessary programs, 
such as those operated by Goodwill.   In some cases, families had to choose between taking a shift at 
their job or caring for their dependent disabled family member, creating more difficult economic 
circumstances for families.   
 
Goodwill is in strong support of Senate Bill 2469.  The emergency and budget reserve fund of 
$7,000,000 for the Developmental Disabilities Medicaid Waiver program should be used as this 
program is essential for the health, safety, welfare and education of individuals with developmental 
disabilities.  The DOH-DDD’s mandated budget reductions, implemented last year, should be reversed 
as soon as possible.   
   
Thank you for this opportunity to provide testimony on this matter. 
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Email to:  HMSTestimony@Capitol.hawaii.gov 
Hearing on:  February 4, 2010 @ 2:15 p.m.  

Conference Room 016 

DATE:    February 2, 2010 
 
TO:         Senate Committee on Human Services 
    Senator Suzanne Chun Oakland, Chair 
    Senator Les Ihara, Jr., Vice Chair 

 
FROM:   Dennis Arakaki, Executive Director 
   
RE:    SUPPORT FOR SB 2469, Relating to the Emergency & Budget Reserve Fund 
 
Honorable  Chair  Senator  Suzanne  Chun  Oakland,  Vice  Chair  Ihara  and members  of  the  Senate 
Committee on Human Services, I am Dennis Arakaki, representing both the Hawaii Family Forum 
and the Roman Catholic Church in the State of Hawaii.   
 
Hawaii Family Forum  is a non‐profit, pro‐family education organization  committed  to preserving 
and strengthening families  in Hawaii, representing a network of over 250 Christian churches.   The 
Hawaii Catholic Conference is the public policy arm of the Roman Catholic Church in Hawaii, which 
under the leadership of Bishop Larry Silva, represents over 220,000 Catholics in Hawaii.   
 
We  are  in  strong  support  of  this  bill  that  appropriates money  from  the  emergency  and  budget 
reserve to maintain levels of programs for education, human services, and health.  Let me start by 
saying that having worked with you on previous “Rainy Day Fund Bills,” I can appreciate the work 
and heart that is reflected in this measure.  It was hard to decide who the beneficiaries of the bill 
would be back then and I imagine even more difficult with the many current competing needs. 
 
Let me also say that I believe the intent of the fund was to address the “safety net” programs that 
could even mean the  life or death of a client.    I do not believe the Rainy Day fund was meant to 
help balance the budget, to leverage collective bargaining or specifically to eliminate furlough days 
at our schools.  The cost of educating our children should be a core function that should be funded 
by General Funds that must be given priority and not categorized as discretionary funding.   
 
I have no argument against the services being listed in SB 2469, I would only ask that a line item be 
added  to address one of  the pressing needs of  the now  shredded  “safety net,”  the  crisis of  the 
mentally ill who are underserved or unserved.  We see the impact of the massive reduction of adult 
mental health case managers resulting  in a number of cases of clients who either end up hurting 
themselves or hurting others, not to mention the growing number of homeless mentally ill. 
 
Thank you for allowing me to testify and share my mana’o regarding this very critical measure. 

6301 Pali Highway 
Kaneohe, HI  96744-5224 

HAWAII CATHOLIC CONFERENCE 
6301 Pali Highway 
Kaneohe, HI  96744-5224 



 
Hawaii Waiver Providers Association 

 
February 2, 2010 
 
The Honorable Suzanne Chun Oakland, Chair of the Senate Human Services 

Committee 
The Honorable David Y. Ige, Chair of the Senate Health Committee 
The Honorable Brian T. Taniguchi, Chair of the Senate Judiciary and Government 
Operations Committee 
 
From:   Wanda Villareal, President  

Hawaii Waiver Providers Association 
 
Re: Testimony in Support of S.B 2469 – Relating to Emergency and Budget 

Reserve Fund 
 
The Hawaii Waiver Providers Association (HWPA) is a statewide association 
comprised of 20 Developmental Disabilities Medicaid Waiver Service Providers 
affording leadership to collaborate and shape the service system to meet the 
needs of people with developmental disabilities.  Founded in 2001, HWPA’s 
mission is to provide the necessary resources to develop, strengthen, and attain 
the highest standards of excellence for the developmental disabilities community.   
 
The Hawaii Waiver Providers Association (“HWPA”) submits this testimony 
in strong support of Senate Bill 2469.   
 
In order to meet the projected budget short fall for 2009, The Department of 
Health-Developmental Disabilities Division’s (“DOH-DDD”) implemented immediate 
mandated budget reductions 15% or greater budget reductions to individuals 
receiving Medicaid Home & Community based Waiver Services (H&CBS).  
Approximately 2,500 individuals statewide with significant disabilities and limited 
socioeconomic resources were impacted.  Families and established human service 
providers who offer critical programs essential for the health, welfare and safety of 
individuals with developmental disabilities were also impacted.    
 
Waiver programs are essential for the health, welfare and safety of individuals with 
developmental disabilities.  The emergency and budget reserve fund in the amount 
of $7,000,000 should be used to maintain the level of programs for individuals with 
developmental disabilities.  
 
We humbly ask for your support of Senate Bill 2469 which provides for the 
elimination of future budget reductions and the return to established funding levels 
for critical programs and services for our most vulnerable population.   
 
Thank you for this opportunity to testify. 
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February 1, 2010 

To:  Sen. Suzanne Chun Oakland, Senate Committee on Human Chair 

 Sen. David Ige, Senate Committee on Health Chair 

Sen. Brian Taniguchi, Senate Committee on Judiciary and Government Operations 

Chair 

Members of the Senate Committees on Human Services, Health and Judiciary and 

Government Operations 

From:  Sandra Kam 

RE:  Support for SB 2469, Relating to the Emergency and Budget Reserve Fund 

Hearing Date:  Thursday, February 4, 2010 

Time:  2:15 pm 

Place:  Conference Room 016  

Dear Chairs and Members of the Committee: 
 
Thank you for the opportunity to present testimony in SUPPORT of SB 2469, Relating to 
the Emergency and Budget Reserve Fund.  My name is Sandra Kam and I am a Hawaii 
Resident and Waikiki Community Center member and instructor.  
 
I am part of the Steptaculars, a group of volunteer tap dance performers who are over the 
age of 65, under the auspices of Waikiki Community Center.  We perform all over the state 
at care homes and retirement homes every week and represent the Waikiki community.  I 
volunteer to teach a tap class and take two tap classes. I have been a member of the 
Waikiki Community Center for about 4 years.  Being a member here has improved my 
health, changed my posture and I’ve lost 10 pounds since participating in these activities.  
I think it helps improve my memory because I have to learn all these routines.  I’ve made a 
lot of great friends.   
 
The Waikiki Community Center is an important part of my life and my ability to keep 
active and healthy.  Its Senior Program is an important focal point for the people who live 
in the Waikiki community.  Through this program, Waikiki’s many older residents are able 
to receive a variety of services, including activities and classes that promote physical 
fitness, cognitive stimulation, and social connections as well as case management and 
counseling when their needs change.  Many older residents in Waikiki rely upon the 
Waikiki Community Center as a place to come to for assistance and being a part of the 
community.  Their range of services enable Waikiki’s older residents to stay fit, connected 
with their community and remain independent in their own homes for as long as possible. 
 
I ask for your support of SB 2469 and that you please provide the funding that will 
support Senior Centers and the programs of the Waikiki Community Center.  WCC serves 
as a hub for wellness activities and social connectivity and meaningful participation in our 
community.  It is important to keep its doors open for Waikiki’s elders.  Thank you. 
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808.675.7300 | www.ohanahealthplan.com   

February 4, 2010   

To:    The Honorable Suzanne N.J. Chun Oakland 
Chair, Senate Committee on Human Services  

The Honorable David Y. Ige 
Chair, Senate Committee on Health  

The Honorable Brian T. Taniguchi 
Chair, Senate Committee on Judiciary and Government Operations  

From:  ‘Ohana Health Plan  

Re:  Senate Bill 2469-Relating to the Emergency and Budget Reserve Fund   

Hearing: Thursday, February 4, 2010, 2:15 p.m.   
Hawai‘i State Capitol, Room 016  

   

‘Ohana Health Plan is a health plan offered by WellCare Health Insurance of Arizona, Inc. 
WellCare is a leading provider of managed care services dedicated to government-sponsored health care 
programs, focusing on Medicaid and Medicare.  We operate a variety of health plans for families, 
children, the aged, blind or disabled as well as prescription drug plans and private fee-for-service plans.  
Our local team of over 140 Hawai‘i residents have been serving approximately 22,500 low-income, aged, 
blind, and disabled clients through the QUEST Expanded Access (QExA) program since February 1, 
2009.    

We appreciate this opportunity to submit our comments in strong support of Senate Bill 2469-
Relating to the Emergency and Budget Reserve Fund, specifically Sections 19 and 28.    

‘Ohana Health Plan (OHP) is one of the five health care plans contracted under the QUEST 
program through the Department of Human Services (DHS).  As a new plan, operating largely with the 
support of government funding from the State of Hawai’i, we are deeply concerned about the potential for 
a three to four month payment deferral.  This deferral may significantly impact our ability to pay our 
contracted providers in a timely manner and could cause a disruption in services to our members, which 
are low-income, aged, blind and disabled residents of our State.   

As a contracted provider of services for the State of Hawai’i, we take our federally mandated 
responsibility to make covered services available and accessible through a sufficient delivery network 
very seriously. Section 19 appropriates $7,000,000 to the DHS allowing the agency to avoid delaying 
payment to the health care plans contracted under QUEST.    

OHP deeply appreciates your assistance in helping to secure additional funding into the HMS 401 
budget in order to avoid the DHS payment deferral in the first place.  We respectfully request that you 
pass this measure.  Thank you for the opportunity to provide these comments on this measure.  

http://www.ohanahealthplan.com


February 1, 2010 

To:  Sen. Suzanne Chun Oakland, Senate Committee on Human Chair 

 Sen. David Ige, Senate Committee on Health Chair 

Sen. Brian Taniguchi, Senate Committee on Judiciary and Government Operations 

Chair 

Members of the Senate Committees on Human Services, Health and Judiciary and 

Government Operations 

From:  Manjit Reddick 

RE:  Support for SB 2469, Relating to the Emergency and Budget Reserve Fund 

Hearing Date:  Thursday, February 4, 2010 

Time:  2:15 pm 

Place:  Conference Room 016  

Dear Chairs and Members of the Committee: 
 
Thank you for the opportunity to present testimony in SUPPORT of SB 2469, Relating to 
the Emergency and Budget Reserve Fund.  My name is Manjit Reddick and I am a 
Waikiki Community Center member. 
 
My husband, Ron Reddick, and I are members of the volunteer dance group at WCC called 
the Step-taculars which performs throughout the city at various venues. As a part of our 
performances we inform the audiences of the programs offered for seniors at WCC.  We 
often speak of the important services that Waikiki Community Center provides for older 
adults, including preventative health and health maintenance activities, that keep them 
active, engaged and productive.  We are fortunate to have the ability to be financially 
stable and healthy. Through the Waikiki Community Center, we are able to maintain our 
health through active participation.  We know that for our many of our less fortunate 
fellow seniors, Waikiki Community Center provides them with the help and support to 
keep them living independently in the community. 
 
The Waikiki Community Center’s Senior Program is an important focal point for the 
Waikiki community.  Many older residents in Waikiki rely upon the Waikiki Community 
Center as a place to come to for assistance and being a part of the community.  Their 
range of services enable Waikiki’s older residents to stay fit, connected with their 
community and remain independent in their own homes for as long as possible. 
 
I ask for your support of SB2469 and that you please provide the funding that will support 
Senior Centers and the programs of the Waikiki Community Center.  WCC serves as a hub 
for wellness activities and social connectivity and meaningful participation in our 
community.  It is important to keep its doors open for Waikiki’s elders.  Thank you. 
 



S  E  A  C
Special Education Advisory Council

919 Ala Moana Blvd., Room 101
Honolulu, HI  96814

Phone:  586-8126       Fax:  586-8129
email: spin@doh.hawaii.gov

                               February 4, 2010

The Honorable Suzanne Chun Oakland, Chair
Senate Committee on Human Services, and
The Honorable David Y. Ige, Chair
Senate Committee on Health
The Honorable Brian T. Taniguchi, Chair
Senate Committee on Judiciary and Government Operations
State Capitol
Honolulu, Hawaii  96813

RE:	 SB 2469 – RELATING TO THE EMERGENCY AND
	 BUDGET RESERVE FUND

Dear Senators Chun Oakland, Ige, and Taniguchi and Members of the 
Committees:

The Special Education Advisory Council, Hawaii’s State Advisory Panel 
under the Individuals with Disabilities Education Act (IDEA), supports 
the intent of SB 2469 to utilize monies from the emergency and budget 
reserve fund to provide a safety net of basic human services, health 
and education needs for Hawaii residents and families.  While SEAC 
is particularly concerned with placing a priority on funds essential to 
the maintenance of educational benefit for students with disabilities 
and to services required by federal mandate under the Individuals with 
Disabilities Education Act, we must also advocate for health, vocational 
and family support services which all contribute to positive educational 
outcomes for students with disabilities.

In particular, SEAC is in favor of using these emergency funds to 
maintain a safety net for individuals with developmental disabilities under 
the DD Waiver to allow them to pursue their vocational and independent 
living goals.  We likewise support restoration of respite services to 
families of individuals with disabilities, as these services enable families 
to better participate in their child’s educational and vocational goals by 
providing periodic breaks from caregiving.  Monies approriated last 
session for the Department of Health Respite Fund, which provides much 
needed family support to six populations of individuals with disabilities 
and serious medical conditions, was designated to be spent in an account 
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which could not be used for that purpose.  As a result, there are NO respite dollars this fiscal year 
that can be accessed by the families for whom the DOH Respite Fund was created.

Thank you for the opportunity to present testimony on this issue.  Should you have any questions 
regarding our position, you are welcome to contact me by phone or email.

Sincerely,

Ivalee Sinclair, Chair

Testimony re: SB 2469
Page 2
February 4, 2010



February 1, 2010 

To:  Sen. Suzanne Chun Oakland, Senate Committee on Human Chair 

 Sen. David Ige, Senate Committee on Health Chair 

Sen. Brian Taniguchi, Senate Committee on Judiciary and Government Operations 

Chair 

Members of the Senate Committees on Human Services, Health and Judiciary and 

Government Operations 

From:  Jeffrey Apaka 

RE:  Support for SB 2469, Relating to the Emergency and Budget Reserve Fund 

Hearing Date:  Thursday, February 4, 2010 

Time:  2:15 pm 

Place:  Conference Room 016  

Dear Chairs and Members of the Committee: 
 
Thank you for the opportunity to present testimony in SUPPORT of SB2469, Relating to 
the Emergency and Budget Reserve Fund.  My name is Jeff Apaka and I am a resident 
of Waikiki.  I also am a member of the Waikiki Neighborhood Board No. 9. 
 
The Waikiki Community Center’s Senior Program is an important focal point for the 
Waikiki community.  Through this program, Waikiki’s many older residents are able to 
receive a variety of services, including activities and classes that promote physical fitness, 
cognitive stimulation, and social connections as well as case management and counseling 
when their needs change.  Many older residents in Waikiki rely upon the Waikiki 
Community Center as a place to come to for assistance and being a part of the community.  
Their range of services enable Waikiki’s older residents to stay fit, connected with their 
community and remain independent in their own homes for as long as possible.  It is 
important to for the quality of life for Waikiki’s older residents Waikiki Community Center 
to continue to provide services for older adults. 
 
I ask for your support of SB2469 and that you please provide the funding that will support 
Senior Centers and the programs of the Waikiki Community Center.  WCC serves as a hub 
for wellness activities and social connectivity and meaningful participation in our 
community.  It is important to keep its doors open for Waikiki’s elders.  Thank you. 
 



February 1, 2010 

 

To:  Sen. Suzanne Chun Oakland, Senate Committee on Human Chair 

 Sen. David Ige, Senate Committee on Health Chair 

Sen. Brian Taniguchi, Senate Committee on Judiciary and Government Operations 

Chair 

Members of the Senate Committees on Human Services, Health and Judiciary and 
Government Operations 

From:  Lillian Chace 

RE:  Support for SB 2469, Relating to the Emergency and Budget Reserve Fund 

Hearing Date:  Thursday, February 4, 2010 

Time:  2:15 pm 

Place:  Conference Room 016  

Dear Chairs and Members of the Committee: 

  
Thank you for the opportunity to present testimony in SUPPORT of SB2469, Relating to 
the Emergency and Budget Reserve Fund.  My name is Lillian Chace and I am a 
member, participant and volunteer at the Waikiki Community Center (WCC).   
 
I first came to the WCC about three years ago.  I was new in Hawaii and someone told me 
about the Center.  For me, the Waikiki Community Center proved to be an important 
lifeline as I had just arrived and had no family or friends in Hawaii.  At this place, I was 
able to make good friends and get established in my new community.  Many residents in 
Waikiki are like me and have come to rely and depend on the Waikiki Community Center 
as a place to come to for assistance and being a part of the community.   
 
At the WCC, I have participated in classes as well as taken advantage of the group 
excursions that are offered.  As a single person without personal transportation, these 
group excursions have been a way for me to participate in educational activities and 
become more appreciative of the beauty and culture that is unique to Hawaii.   
 
I am active on the Senior Advisory Council, provide orientation for new members, assist 
with the newsletter and assist with other tasks when asked.  The personal connections I 
have made there have been valuable and the friendships are something special.  
 
The services and activities at WCC help me stay fit and alert and have enabled me to 
continue to live independently in my community. 
 
I ask for your support of SB2469 and that you please provide the funding that will support 
Senior Centers and the programs of the Waikiki Community Center.  WCC serves as a hub 
for wellness activities and social connectivity and meaningful participation in our 
community.  It is important to keep its doors open for elders like me.  Thank you. 
 



February 1, 2010 

To:  Sen. Suzanne Chun Oakland, Senate Committee on Human Chair 

 Sen. David Ige, Senate Committee on Health Chair 

Sen. Brian Taniguchi, Senate Committee on Judiciary and Government Operations 

Chair 

Members of the Senate Committees on Human Services, Health and Judiciary and 

Government Operations 

From:  Louise Guerrero 

RE:  Support for SB 2469, Relating to the Emergency and Budget Reserve Fund 

Hearing Date:  Thursday, February 4, 2010 

Time:  2:15 pm 

Place:  Conference Room 016  

Dear Chairs and Members of the Committee: 
 
Thank you for the opportunity to present testimony in SUPPORT of SB2469, Relating to 
the Emergency and Budget Reserve Fund.  My name is Louise Guerrero and I am a 
member and participant of Waikiki Community Center. 
 
Since 1997, I have been an outstanding member of Waikiki Community Center (WCC). I 
live in Pearl City and I commute once a week to WCC and have the last fourteen (14) years. 
I have bypassed in joining other community centers closer to my home and prefer WCC 
because of the camaraderie and the support that they give to their members. I like WCC 
because I feel as if I’m a member of an extended family. I became interested in singing and 
was a member of WCC’s Singers. I later joined the volunteer tap dancing group called 
Step-taculars and enjoy performing with them at WCC, hospitals, care homes, and at 
senior health & wellness fairs. As an active volunteer and participant, I believe that WCC 

truly makes a difference in the lives of seniors through their activities and services. 

The Waikiki Community Center’s Senior Program is an important focal point for the 
Waikiki community.  Through this program, Waikiki’s many older residents are able to 
receive a variety of services, including activities and classes that promote physical fitness, 
cognitive stimulation, and social connections as well as case management and counseling 
when their needs change.  Many older residents in Waikiki rely upon the Waikiki 
Community Center as a place to come to for assistance and being a part of the community.  
Their range of services enable Waikiki’s older residents to stay fit, connected with their 
community and remain independent in their own homes for as long as possible. 

I ask for your support of SB2469 and that you please provide the funding that will support 
Senior Centers and the programs of the Waikiki Community Center.  WCC serves as a hub 
for wellness activities and social connectivity and meaningful participation in our 
community.  It is important to keep its doors open for Waikiki’s elders.  Thank you. 
 



February 1, 2010 

To:   Sen. Suzanne Chun Oakland, Senate Committee on Human Chair 

  Sen. David Ige, Senate Committee on Health Chair 

Sen. Brian Taniguchi, Senate Committee on Judiciary and 
Government Operations Chair 

Members of the Senate Committees on Human Services, Health 
and Judiciary and Government Operations 

From:  Mary Guidroz 

RE:  Support for SB 2469, Relating to the Emergency and Budget Reserve 
Fund 

Hearing Date:  Thursday, February 4, 2010 

Time:  2:15 pm 

Place:  Conference Room 016  

Chairs and Members of the Committee: 
  

Thank  you for the opportunity to present testimony in SUPPORT of SB2469, 
Relating to the Emergency and Budget Reserve Fund. My name is Mary 
Guidroz and I am a member, participant and volunteer at the Waikiki 

Community Center.  I am 87, nearly 88 years old, live by myself, and I have 
been a member for 13 years.   

 
In the past I have participated in many classes including Line Dancing, taken 
various excursions around the island led by WCC staff and really been kept 

healthy by joining in the many educational and healthy activities at WCC.  I am 
a diabetic and they bring in speakers to help me keep up with my diabetes.  In 

addition, I really look forward to being with the many friends I have made and 
meeting new people.  This has been a great part of my benefit from the Waikiki 
Community Center because I know people look for me to be there and look out 

for me if I don’t show up.  
 
The Social Worker helped me last year when I forgot to fill out my Medicaid 

forms on time and my benefits had lapsed.  She helped me get those back right 
away and she helps me keep my other records current such as Medicare, and 

Food Stamps.  The Waikiki Community Center  is so important to me because I 
count on those services so I can stay living independently.   
 

I support the Waikiki Community Center and I hope you will too by approving 
SB2469.  Thank you. 



February 1, 2010 

To:  Sen. Suzanne Chun Oakland, Senate Committee on Human Chair 

 Sen. David Ige, Senate Committee on Health Chair 

Sen. Brian Taniguchi, Senate Committee on Judiciary and Government Operations 

Chair 

Members of the Senate Committees on Human Services, Health and Judiciary and 

Government Operations 

From:  Kathryn Heller 

RE:  Support for SB 2469, Relating to the Emergency and Budget Reserve Fund 

Hearing Date:  Thursday, February 4, 2010 

Time:  2:15 pm 

Place:  Conference Room 016  

Dear Chairs and Members of the Committee: 
 
Thank you for the opportunity to present testimony in SUPPORT of SB2469, Relating to 
the Emergency and Budget Reserve Fund.  My name is Kathryn Heller and I am Hawaii 
Resident and Waikiki Community Center member.  
 
I have been a member for about 4 years.  I take Tap Dancing and sometimes perform with 
the Steptaculars.  This has allowed me to rekindle my love for Tap.  The exercise is 
beneficial, the new friendships are very valuable and it keeps my mind and body active.  It 
gives me a much needed break from my caregiving responsibilities for my husband.  This 
helps me take care of myself so I can continue to take care of him.  I do go to the Farmers 
Market and benefit from shopping there.  I also took advantage of having a massage at the 
Center and I appreciate the affordable rate which enables me to have a much needed 
massage that helps me to relax.   
 
The Waikiki Community Center’s Senior Program is an important focal point for the 
Waikiki community.  Through this program, Waikiki’s many older residents are able to 
receive a variety of services, including activities and classes that promote physical fitness, 
cognitive stimulation, and social connections as well as case management and counseling 
when their needs change.  Many older residents in Waikiki rely upon the Waikiki 
Community Center as a place to come to for assistance and being a part of the community.  
Their range of services enable Waikiki’s older residents to stay fit, connected with their 
community and remain independent in their own homes for as long as possible. 
 
I ask for your support of SB2469 and that you please provide the funding that will support 
Senior Centers and the programs of the Waikiki Community Center.  WCC serves as a hub 
for wellness activities and social connectivity and meaningful participation in our 
community.  It is important to keep its doors open for Waikiki’s elders.  Thank you. 
 



February 1, 2010 

To:  Sen. Suzanne Chun Oakland, Senate Committee on Human Chair 

 Sen. David Ige, Senate Committee on Health Chair 

Sen. Brian Taniguchi, Senate Committee on Judiciary and Government Operations 

Chair 

Members of the Senate Committees on Human Services, Health and Judiciary and 

Government Operations 

From:  Patricia Peters 

RE:  Support for SB 2469, Relating to the Emergency and Budget Reserve Fund 

Hearing Date:  Thursday, February 4, 2010 

Time:  2:15 pm 

Place:  Conference Room 016  

Dear Chairs and Members of the Committee: 
 
Thank you for the opportunity to present testimony in SUPPORT of SB 2469, Relating to 
the Emergency and Budget Reserve Fund.  My name is Patricia Peters and I am member 
of the Waikiki Community Center and a Hawaii Resident. 
 
I go to the Waikiki Community Center daily and participate in a variety of activities.  I 
volunteer to help them with what they need and enjoy meeting my friends each day.  I look 
forward to coming to the center every day.  I am not able to afford very much since I only 
receive social security income, but the Waikiki Community Center provides a place for me 
to be active and meet other people.  Otherwise, I would have no place to go and only watch 
TV at home.  I live with my children, but they don’t pay much attention to me and I feel 
that they abuse me sometimes.  With the Waikiki Community Center, I have a safe place 
to be with activities and friends who make me happy. 
 
The Waikiki Community Center’s Senior Program is an important focal point for the 
Waikiki community.  Through this program, Waikiki’s many older residents are able to 
receive a variety of services, including activities and classes that promote physical fitness, 
cognitive stimulation, and social connections as well as case management and counseling 
when their needs change.  Many older residents in Waikiki rely upon the Waikiki 
Community Center as a place to come to for assistance and being a part of the community.  
Their range of services enable Waikiki’s older residents to stay fit, connected with their 
community and remain independent in their own homes for as long as possible. 
 
I ask for your support of SB2469 and that you please provide the funding that will support 
Senior Centers and the programs of the Waikiki Community Center.  WCC serves as a hub 
for wellness activities and social connectivity and meaningful participation in our 
community.  It is important to keep its doors open for Waikiki’s elders.  Thank you. 
 



February 1, 2010 

To:  Sen. Suzanne Chun Oakland, Senate Committee on Human Chair 

 Sen. David Ige, Senate Committee on Health Chair 

Sen. Brian Taniguchi, Senate Committee on Judiciary and Government Operations 

Chair 

Members of the Senate Committees on Human Services, Health and Judiciary and 

Government Operations 

From:  Sybil Tsukamoto 

RE:  Support for SB 2469, Relating to the Emergency and Budget Reserve Fund 

Hearing Date:  Thursday, February 4, 2010 
Time:  2:15 pm 
Place:  Conference Room 016  
Dear Chairs and Members of the Committee: 
 
Thank you for the opportunity to present testimony in SUPPORT of SB2469, Relating to 
the Emergency and Budget Reserve Fund.  My name is Sybil Tsukamoto and I am 
Waikiki Community Center member and participant.  
 
I take three tap dance classes a week at the Waikiki Community Center.  I have also taken 
the origami class and have been on different outings throughout the island.  Participating 
in tap dance class has been physical therapy for me because I had a weak right knee and 
climbing stairs was a major problem.  I no longer have to cling to the railing as a result of 
the dance classes.  It has built the muscles around my knee so that I have better stability.  
With the physical disability I had, I had one leg twice the size of the other.  Since taking 
the tap, my legs are now the same size.  I was apprehensive at first about the class but 
was welcomed and encouraged by the others.  When you’re a Senior, you spend a lot of 
time at home alone and a very important part of the class is the wonderful social 
interaction.  There is so much to be gained by sharing with others.  It makes your own 
problems seem smaller.  I like learning new skills and I have made great friendships – 
thanks to what the Waikiki Community Center offers to seniors like me. 
 
The Waikiki Community Center’s Senior Program is an important focal point for the 
Waikiki community.  Through this program, Waikiki’s many older residents are able to 
receive a variety of services, including activities and classes that promote physical fitness, 
cognitive stimulation, and social connections as well as case management and counseling 
when their needs change.  Many older residents in Waikiki rely upon the Waikiki 
Community Center as a place to come to for assistance and being a part of the community.  
Their range of services enable Waikiki’s older residents to stay fit, connected with their 
community and remain independent in their own homes for as long as possible. 
 
I ask for your support of SB 2469 and that you please provide the funding that will 
support Senior Centers and the programs of the Waikiki Community Center.  WCC serves 
as a hub for wellness activities and social connectivity and meaningful participation in our 
community.  It is important to keep its doors open for Waikiki’s elders.  Thank you. 



February 1, 2010 

To:  Sen. Suzanne Chun Oakland, Senate Committee on Human Chair 

 Sen. David Ige, Senate Committee on Health Chair 

Sen. Brian Taniguchi, Senate Committee on Judiciary and Government Operations 

Chair 

Members of the Senate Committees on Human Services, Health and Judiciary and 

Government Operations 

From:  Karen Van Time 

RE:  Support for SB 2469, Relating to the Emergency and Budget Reserve Fund 

Hearing Date:  Thursday, February 4, 2010 

Time:  2:15 pm 

Place:  Conference Room 016  

Dear Chairs and Members of the Committee: 
 
Thank you for the opportunity to present testimony in SUPPORT of SB2469, Relating to 
the Emergency and Budget Reserve Fund.  My name is Karen Van Tine and I am a 
member, participant and volunteer at the Waikiki Community Center.  My husband and I 
are residents of Waikiki and have been going to the Waikiki Community Center for about 8 
years. 
 
For me, the Waikiki Community Center has provided opportunities for social connections, 
an emphasis on healthy lifestyle activities, a variety of education opportunities and most 
importantly an opportunity to learn about and appreciate the uniqueness of the Hawaiian 
culture.  We keep active and healthy by participating in WCC. 
 
Friends I have met at the center have become good friends with whom I share other 
activities outside of the center.  Preventative screenings such as glaucoma, hearing and 
blood pressure have kept us abreast of subtle changes in our health and given us a way to 

monitor it.  

Many of our friends at Waikiki Community Center are not as fortunate in their aging as we 
are, facing ill health, emergencies and other challenges which they find confusing, 
daunting and discouraging.  In these and other situations, Waikiki Community Center has 
offered aid and assistance, providing information, counseling and needed support to elders 

in distress. 

I urge you to support SB2469 and do all you can to help maintain the current services of 
Waikiki Community Center’s necessary program so that Waikiki seniors can continue to 

have a place to turn to help with their needs. 

Thank you for this opportunity to testify. 
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February 1, 2010 
 
TO:  The Honorable Sen. Suzanne Chun Oakland, Chair 
  The Honorable Sen. David Ige, Chair 
  The Honorable Sen. Brian Taniguchi, Chair 

Members of the Senate Committees on Human Services, Health and 
Judiciary and Government Operations 

 
FROM:  Joan Naguwa, Executive Director 
 
RE: SUPPORT OF SB2469 -  RELATING TO THE EMERGENCY AND 

BUDGET RESERVE FUND 
 
  Hearing Date:  Thursday, February 4, 2010 
  Time:   2:15 pm 
  Place:   Conference Room 016 
 
 
Dear Chairs Chun Oakland, Ige, and Taniguchi and Members of the Senate Committees on 
Human Services, Health and Judiciary and Government Operations: 
 
My name is Joan Naguwa, Executive Director of Waikiki Community Center (WCC).  
Waikiki Community Center strongly supports SB2469, Relating to the Emergency and 
Budget Reserve Fund.   
 
Waikiki Community Center is a nonprofit 501(c)(3) agency which has provided services to 
Waikiki’s elders since 1978 and currently serves over 500 older persons each year.  SB 
2469 provides funding for the network of senior centers on Oahu that provide vital fitness, 
cognitive stimulation, social connectivity, education and case management that enable 
thousands of older adults to maintain wellness and age in place for as long as possible.  
Passage of this bill is critical to the maintenance and continuation of services for the elderly 
people of Waikiki and other neighborhoods. 
 
 Although all independent nonprofit organizations, the senior centers (Lanakila 
Multipurpose Senior Center, Moiliili Community Center, Kapahulu Center and Waikiki 
Community Center) named in SB2469, collectively provide more than 4,000 older adults 
with a community-based focal point to receive needed services and activities that support 
their independence and avoid pre-mature institutionalization, thereby saving the State of 
Hawaii over $100,000 per person annually in long-term care costs.  Waikiki Community 
Center provides a wide variety of over 80 educational, recreational and social services, 
including health screenings, financial education, physical fitness classes, information and 
assistance, counseling and case management by a licensed social worker. 
 
Waikiki Community Center, as well as its partner senior centers, utilizes a preventative 
health, community-based model for services to older adults, with a focus on 3 major areas 
that national research documents as imperative to maintaining the ability to age in place: 
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 Physical Activity;  
 New Learning or cognitive stimulation; 
  and Social Connectivity  

 
The importance of this 3 pronged approach is based on the following evidence: The Bureau of 
Labor and Statistics states that only 2% of adults aged 75 and older are involved in exercise or 
recreational activity.  Fifty-four (54%) percent spent their time watching TV.  It is well-
established that physical activity has a positive effect on health, leading to better mental health 
and cognitive functioning.  Exercise also reduces the risk of dementia by 50%, even among 
people who begin exercise after age 60.   
 
According to research at the Rush Alzheimer’s Disease Center, “Loneliness and Risk of 
Alzheimer’s Disease”, loneliness has a negative impact on cognitive health and increases the 
risk of dementia. Elders with higher loneliness scores may be twice as likely to develop 
dementia.  In a study of 7 senior centers in 7 states, over 90% of seniors indicate that they have 
developed important close friendships at the senior center that provide them with needed 
emotional security.   
 
WCC provides its seniors with physical and cognitive fitness and social opportunities, such as 
hula, dancing, ping pong, etc.  For the elders of Waikiki, this is especially important.  
Approximately 25% of Waikiki’s 20,000 residents are over the age of 60 years old.  Waikiki has 
one of the highest numbers of senior citizens per area density on Oahu. Waikiki elders live 
alone among a proliferation of secured, mixed residential condominiums, and are especially at 
risk to social isolation and physical and cognitive deterioration.  The typical elderly resident is 
female, mid 70’s, living alone, with little or no family support systems nearby.  When they 
become frailer, they have little choices of independent living and are often confused by services 
available to support them.  Waikiki Community Center’s continuum of services, ranging from 
health maintenance activities to case management and counseling provide the needed support 
to these elders. 
 
Waikiki Community Center and other senior centers are cost-effective, preventative alternatives 
to costly institutionalization.  The investment in senior centers now by the State of Hawaii will 
save thousands of dollars of long-term care costs in the future. 
 
Two of the senior centers named in this bill, Lanakila Multipurpose Senior Center, through 
Catholic Charities Hawaii, and Moiliili Community Center currently receive funding through the 
Dept. of Health.  However, both Waikiki Community Center and Kapahulu Center do not receive 
such funding and are not included in the Executive Budget.   
 
While we understand the great financial challenges faced by the State of Hawaii during this 
time, Waikiki Community Center is in serious jeopardy of discontinuing its services to 
seniors in the community.  We have already reduced some services to our seniors, 
furloughed program staff in order to keep the program operations available to the community, 
and will likely terminate case management and counseling services for older adults if funds are 
not secured.  
 
We urge your support for the passage of SB2469. Thank you for this opportunity to submit 
our testimony.  If you would like further information, please feel free to contact me at 923-1802 
or via email, jnaguwa@waikikicommunitycenter.org.
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