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HOUSE OF REPRESENTATIVES
THE TWENTY-FIFTH LEGISLATURE
REGULAR SESSION OF 2010

COMMITTEE ON HUMAN SERVICES
Rep. John M. Mizuno, Chair
Rep. Tom Brower, Vice Chair

Rep. Della Au Belatti Rep. Maile S.L. Shimabukuro
Rep. Joe Bertram, 111 Rep. Ryan I. Yamane
Rep. Mele Carroll Rep. Gene Ward

Rep. Scott Y. Nishimoto

NOTICE OF INFORMATIONAL BRIEFING

DATE: Thursday, February 25, 2010
TIME: 5:60pm — 7:30pm
PLACE: HGEA — Maui Division Office

2145 Kachu Street
Wailuku, HI 96793

AGENDA

The purpose of this informational briefing is to review the proposed reduction in services by the Department of Human
Services (DHS) and ascertain the adverse impact the reduction may have on families, individuals, the disabled, the elderly,
and DHS state workers.

The following individuals and/or organizations have been invited to participate:

The Executive Director and/or Deputy Executive Director of HGEA and/or their designee; and

The Department of Human Services (DHS); and

All former and current employees of the Department of Human Services (DHS); and

All providers of services; and

Any other individual and/or organization that is concerned about or affected by the possible impact of the reduction in

services at the Department of Human Services (DHS).

If you require special assistance or auxiliary aids and/or services to participate in the House public hearing process (i.e.,
sign or foreign language interpreter or wheeichair accessibility) please contact the Committee Clerk at 586-6050 or email
your request for an interpreter o HousclnterpreioroCapiiol huwaii.oov at least 24 hours prior to the hearing for
arrangements. Prompt requests submmed help to ensure the availability of qualified individuals and appropriate
accommodations.

For further information, please call the Committee Clerk at 586-6050.

Selected meetings are broadcast live. Check the current legislative broadcast schedule on the "Capitol TV" Web site at
www capttoltv.org OR call 550-8074.

Rep. John M. Mizuno
Chair
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February 23, 2010
To Whom It May Concern:

I am against the proposal of shutting down the BESSD and Medquest Offices on the neighbor
islands and creating centralized offices on Oahu and the Big Island (EPOD). Although I am very
aware of the State’s need to balance the budget, I do not think that the proposal will save dollars.
In fact, I strongly believe that in the long run, it will cost the State more to implement and run
the program and will also cause much hardships for our clients, both monetary and medically.

Having staffed offices on all neighbor islands helps provide better and much needed access for
our clients. A lot of them do not have computers, faxing capabilities, or even telephone. They
rely on walking into our offices for help. For those that do have telephones, do you honestly
expect them to wait patiently while listening to what I believe, will be some type of an automated
system. Most automated systems have long recordings with too many different options and/or
extensions. And if the lines are too busy, at the end of the recording, the caller may be told to
“hang up and try your call again.” This can lead to discouragement which could lead to someone
not wanting to apply for much needed medical care. This will most definitely result in a higher
number of people going to the hospital or emergency room unnecessarily. It could also lead to
death. As drastic as that may sound, there are people I know of personally who are uninsured
and will not seek medical attention because they are uninsured. If this proposal passes, people
may be discouraged to apply due to the lack of accessibility.

Lastly, I am also worried about staff who will lose their jobs. We have been loyal to our
employers. We, who have been helping others, may now need to seek help ourselves. Can you
imagine how hard it will be for us? What if we have to apply for some type of State assistance
ourselves? We take pride in our work and we can continue providing quality services to our
clients. Yes, it can be hard at times and we may not be able to do all the work in one day but one
thing is certain; when a client has an emergency and our office is open and available for them,
more often than not, we end up assisting that person on the spot. There is a reason they walk
into the office — most times they have a medical emergency and need help. If they qualify and
are approved, that is one less person burdening the hospital or emergency room.

I urge you to join us and support us. Please do not approve this proposal but instead, just give us
a chance to do the work — work that we are good at doing. There are other ways to battle the
budget but there is no excuse to battle with our lives and our client’s lives. The State will not
save money this way.

Sincerely,

‘.§> a ? Q ,

Leilani Bagoyo
Medquest Divison
Eligibilty Worker

State Worker for 18 yrs.



To: Luke Kaneshiro, Agent
Hawaii Government Employees Association

From: Betty Jean Akiyama
Maui Med-Quest Division
Eligibility Branch

Subject: Comments Regarding the Proposed Re-organization of the Med-Quest Division

Problem: The Centralization of Med-Quest Services to Honolulu and Hilo will eliminate
personal contact with many qualified neighbor island claimants and is not
consistent with the division mission ...”to develop and administer
high-quality health care programs serving all eligible Hawaii residents”.

The current availability of advisors at the Maui office has proven to expedite
claim servicing by resolving conflicts and misunderstandings regarding
health care programs administered by the division. The effects of personal
contact, in most cases, has reduced stress and frustration resulting in
improved customer satisfaction. Based on our experience, one can only
assume that the impersonal approach of communication by phone, fax,
mail and email to explain eligibility, program details, inter-agency
coordination and care providers will lead to much confusion and lost
time.



Karin Hokoana To "kbugtong@dhs.hawaii.gov" <kbugtong@dhs.hawaii.gov>
<KHokoana@hhsc.org>

02/22/2010 06:42 AM

cc
bce

Subject Please add this to your petition to remain open and available
for Maui Nei.

22 February 2010
Aloha kakou,

Recently a decision was made to shut down Med Quest offices and
Outstations throughout the State of Hawai'i and consolidate services to 2 main
offices, basically “calling centers”. The rational behind this decision does NOT
meet the needs of the public. Instead it will create more hardship, more
confusion and a lot more people without healthcare, the very thing the nation is
trying to improve on.

My name is Karin Hokoana and | am a Patient Care Advocate at Maui
Memorial Medical Center in Wailuku on the island of Maui.

Maui is now experiencing a huge increase in unemployment, increasing
numbers in foreclosures, huge reductions in pay, bankruptcies and
foreclosures. For years Maui has always appeared as the State's orphan, very
often not getting services or benefits rightfully due its residents. This has
forced some of us to spend huge amounts o get to Oahu to get help. We can
no longer afford the luxury of flying everywhere to get what we rightfully
deserve or need.

Considering the underserved population, how does one expect they have
the means to use a computer for forms or to fax a form in? Don't they have the
right to see the person tasked to review their situation? Actually get their
questions answered IN PERSON?

| deal with the less fortunate population on this island and currently
maintain over 1700 files of clients that cannot afford their medication or are
un/under insured. Often we have on our doorstep, the resident that has lost
everything. Having the ability to assist them in obtaining at least health care is
an appreciated, precious gift to them.

‘ Our culture cannot be compared to the mainland. And considering past
failures, one would think the powers that be would not consider what works for
other States would work here. We barely have enough to get by on, yet there
seems to be enough money o hire on “consulitants” with no knowledge of our
culture to come in and tell us what to do. When you live on the continent, there
s always a way to get to an office to help. Here, the ocean and its wave
divides us and these paid “experts” fail to see that. The phone IS NOT NOR

WILL IT EVER BE a substitute for Aloha.
Since it is a given that Governor Lingle and Director Koller will be feaving
their posts soon, one can hope that the next leader knows what it is ke o be




poor and starts cutting the budget in areas that don’t hurt those already
hurting.

Send the “consultant” (Hoback) back where he came from and demand
back the State’s monies paid him for his pocr assessment and culture ignorant

recommendations.

MAUI'S QUEST OFFICE MUST REMAIN OPEN AND
AVAILABLE TO OUR COMMUNITY!
TIME TO CUT EXECUTIVE PAY AND LEAVE THE POOR
’ ALONE!

Karin Hokoana, CPAT

Patient Care_Advocate

Maui Memorial Medical Center
808-243-3015
khokoana@hhsc.org

Confidentiality Notice: This email message, including any attachments, is for the sole use of the
intended recipient(s) and may contain confidential and privileged information. Any unauthorized
review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please
contact the sender by reply e-mail and destroy all copies of the original message.
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To whom it may concern:
| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division

| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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To whom it may concern:
| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division

| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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To whom it may concern: ; '

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division

| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division

| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vuinerable
individuals of the State and employees of the Department.
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To whom it may concern:

| am a concerned individual of the State of Hawaii. '

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.

N dl Wl

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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To whom it may concern:

| am a concerned individual of the State of Hawaii.

Molotou

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
. | believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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To whom it may concern:

I -am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
| am a concerned individual of the State of Hawaii.

ACleKe

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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To whom it may concern:

| am a concerned individual of the State of Hawaii.

WY

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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To whom it may concern:
| am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:

| am a concerned individual of the State of Hawaii.

WG\

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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FEB-18-2010 15:46 From:MED MAUI

To whom it may concemn:
I am a concerned individual of the State of

808 2435788

Hawaii.

To:808 4426884

Ry

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) inta one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Dapartment.
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To whom it may concern:

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPQ)."
| believe the directions and actions of the State and the leadership of the Department of Human

Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:

=

| am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
| am a concerned individual of the State of Hawaii.

Mulokou

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the dlsadvantage and most vulnerable

individuals of the State and employees of the Department.
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To whom it may concern: ;
lam a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: -

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
lam a concemed individual of the State of Hawaii.

IMULDKCU

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Kolier shows a biatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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To whom it may concern:

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPQO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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To whom it may concern:
| am a concerned individual of the State of Hawaii.

Nl cin

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human

Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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To whom it may concern:

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vuinerable
individuals of the State and employees of the Department.
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To whom it may concern:

I'am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vuinerable

individuals of the State and employees of the Department.

i
A

SIGNATURE DATE
Q;&ML,K Ko/wwp 1:e«b. \9. 2910
= (QO% - TV @ @z Felz 159 2070
ek ) gAlson 2419 /I

4 —[(wtmm - D . 1910
s Mon Catyour 14 Ly
o Alce . el DG/c?
}/)f)/o
)14 1 /0
(;/\.C\,L/ﬁo
D)
W oam i auzs T e ;L//f?//Z}
120?&1—»&\\(\?&“ g "2,//97 / il
g‘?,cﬁk’—- LAJL% '7—//4/‘0
14 (s /LVM—@. Q)Mu/ﬂf ‘ 2 [T (<=
15 /2741/24& /d?é’,_ 5 [ 4 [co
1 Nedfney Dre 2/ 1\ e
Ppcon S bors ) e,

2 RN U Z//2/ %)

w Lo Aughee: z/@/
20 %MZZ/ 2 /Z é/él(/i&) Z_/ / J/A' 7
22 “)//WWM (W/ Z// C}// d
- /////@vk ﬂttt A B Q-] U
24 / A4 ) ,e:iif"’f’d’?.,ﬁ,},1--‘-: A ' o;:‘?“ 7 ;e
25 {/:‘\.\ Ll A . "**j::.'r”ff.,, e 5 2 79 / i




‘ v L o Mtk
To whem it may concern: e

I am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Supp®t Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human

Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:

| am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human

Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.

SIGNATURE DATE
2~ A0 < SE

o) — ¢ /4

2587
2/ 2/
20 /0

26 /70
2//'20 /wzo
P ‘\ >Q , 29/C

2 /w/za/@

> [20/> 000
21206(20l0
| 2/20 /100
aﬂ@@%\/‘/mf—’o ' : 2 - .9.0/// R
1600’\’ ﬁ/vmm/} éﬁm‘ﬂ‘@zﬂt’j ' | AP0 ~ /O

~

‘ij;j*“‘“ M&/ Q- 20-10
19\ W)ﬁ*@%c , pEy

20 5 .%J (,(qguaf\./\/

of VY Adans > -21— (O

22@&*}7 W&C/"?Zo L 2. 20- 1O
23 %/L«/\/\_ ;/2///_5]

24/% INbegaws g i{/il/ D
%(’;/%//\Cy Ly /Az/z{// - ,_Z “2) J P




e

To whom it may concern:
| am a concerned individual of the State of Hawaii.

Wé/&f/

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human

Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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To whom it may concern:

I am a concerned individual of the State of Hawaii. ,

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vuinerable
individuals of the State and employees of the Department.
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2 To whom it may concern: - L, 4//0‘7
| am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: | ! M 54/ (‘/7"7 |

lama concemed individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: Wil

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human

Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: | . ?7’[&/0/ Car

I am a concerned individual of the State of Hawaii. '

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:

| 'am a concerned individual of the State of Hawaii. .
There is a “ Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vuinerable
individuals of the State and employees of the Department.
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To whom it may concern:

Molo/Css

I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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T‘o whom it may concern: K /{& é /44‘7

I am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: o ) | %ﬂé/[’,ﬁ ‘

I am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPQO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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To whom it may concern:

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concermn:

| am a concerned individual of the State of Hawaii. ‘

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public '

assistance.
NAME ADDRESS PHONE SIG U
N (1417 Teleanan Qv €10-7230

> Jusm Qftanan : ML Def—~
TdwunPodae L VMM
flaredo Eslebar o0 Mubl stibahe s99-tar Mes o 640
/:Zz/ fayric 462 /. //ww%[{/&é/@f 292 443/ /%/ %@/
6 M%M WC%M@@Q/}//
7 .' ML woa gma Yo st WQMLQMMW%‘IW :}W/és’}o 4@ -~
Colia Kamell 4215 0ahu s7 fi 1125 40 210 WY
S, &c/é?g 722y Wil G797

10 ola/@( orppciaz  L2Y /%%%u//ma Mbgazaz

- W&LM 23/ Show [ G L) rEEEAC
o T Sute U] KlanaSh G Rut i A ,\7%0
13 g@wMW Jo0a §. K kei B9 X75<o;zsz s \'
w Vi KAy
15 KKAHANANUI 949 Alkania Pl Wiyt likey KE (ﬁﬂ%ﬂwfm—\
16 L\,@«L/MVWLM}/W V.0 i+ 253 \M( (uw H ( To723 MZM/Z’
17 M 440 s kg UAZ/W) 2 0s Coww VU A Ry W&WM// /M%

18 1 pFur ~ L5ARN £ AL i i ,1_// z
19 /ﬂ\d/ﬁm O/M_k\wf o £ 2 )Waa,// 5'/ /%0»4_%/% /7\,7% //)K/T\fé{__

w

n

(&2

0

©




¢ ¢
STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii’s welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public

assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices

state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’

communication to both processing centers to phones, emails, faxes and/or outreach offices creates
% < undue hardship for specific clients and creates barriers to applying for and receiving public
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public

assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller’s proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specnflc clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates bamers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public

assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.

i) bl B R o oS O
2 ﬂm\eﬂa Kﬁl\ltlﬁahf?/ MLL MOKGWGO 8 5135085 M%@&%@

s PUg Bem 21 Mo Up  Caduso-dyy SR
4 SFEoah Vesen /038 Wam &’;(O ﬁfZSZT—?‘f' ":‘M-«
s M/\/\ N 24 V\Wm/ml%

6 Lo 02 walale Jr S8 747D MM

SallieKuy <QJ/&LQ( G5 Tolan, 82“7?{&1%6?02)5750}4;4

o LdwenNokamih 237 Kulalan S~ 344<r62

o Dot de Cawbro U9 EhoehoSt7 P Hnlile Gl
10 \\,Q)’\\CQ»QQQ/\& 0251 c,\(?somwﬁttmﬁ %‘@\\dv% qol § /

11 \Jg)ﬁuf\gmmons_ /éQO}/OM‘)\’Y\O D @2
12 Méf/) Cdmm& /S§50-C /l/u,éun% //

A r ,'( !';‘" : [
-_ / /

13 S;&ﬁ@mnﬁmg&_lﬂ_};amw [\ XS @77@%'\”

14 Jalie ShricKland 2969 Lepos t HaiKe, W\ 9670¢ 281-339¢ Ao e

5 Avnell T\/\wr)mP 20-loc Plo o Lovenvos HY -0¢ 6! aas/eool
5 Serena Lapq,m Po Boy 02 HZUKM Maw H’IQWGO
7 &’/WM/A Lapema PO Box Go2 Hai by tY) 7678 E5-

X-7272
. m a__ HC 175 YR W 96 2
kule, \JAAA 8l Kol Hacu KL 970t // %/%sp

MM\\N\(DT&\N\ &5 vt Prfrome katubl 131 %/ U/r/

~

W

Nt




() ‘d
STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public

assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES
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HAWAII'S WELFARE & MEDQUEST OFFICES
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller’'s proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOr THE CLOSURE OF Motoi
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.

NAME ADDRESS PHONE SIGNATURE

—pi |0\ A&O\b\m Pt K 5“7‘56‘“1”’(73\&»0\@*&3
Leually /\xbmw e P

M’z«‘ LK:::WL& %‘uermﬁ:/@. A//jﬂ f;/ JQ(%W
u\m 440l pho Pov 152 'Z%ppzﬂo’ W/ﬁ/ﬁd

C/tvr:’. K. Kachoma. P 0. /ga>< 22~ Flhe SL7-bl7 S 6/’2"%?‘(761.

Em,eéf kel le Fo bres2258 Kai% WL

RN Po p2  [gss At sé/w
%Léémm_ Ll pc. pow rao ‘mwiwwtéda

Adien ¥ckalivma 1415 kalihe st %Mtzw Cpoman.
NiLig cpiaiand Vlekali <t N ¢ e

S amee) Cs ey » ,D//;N—/@Gr//k
e N S L (R
h?hru PH CGODUZJ 3)’ \90 Bt 465 M/m (NN,

Tanmic Tangonen  ToBy 1002 B Qe Tapes
Mar ey FauliL Eox 10 K pw w. Gty ?‘{v@
AMAL?“ H&t n/ak 6@( lO 7@ Kkﬁu o dwﬂ’% - Cf

Shala ’rnm neo  Box LG4 < ?Ca1 (A, e (m ﬂ%bw&

Uifelo blofosss DX Ak alcn lzu’ééwé,é/ R

O (et é%C/Ef/w LPex 1o KRGy r%m




10
11
12
13
14
15
16
17
18
19

2

o

| DI
STOF THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii’'s welfare and MedQuest offices

state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’

communication to phones, emails, faxes and/or outreach offices create an undue hardship and

barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOF THE CLOSURE OF
HAWAIP'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOr THE CLOSURE OF ‘

HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOr THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES’

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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AAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director ~Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu, Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOr THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOr THE CLOSURE OF
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HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients.‘
communication to phones, emails, faxes and/or outreach offices create an undue hardship and

barriers to applying for and receiving public assistance.
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Molokau
STOr THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOr THE CLOSURE OF MDL kﬁb{
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOr THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOr THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOr THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.

NAME B ‘ ADDRESS PHONE SIG ; TURE
e 7 Lo aldh 5530137
/2%57/7/0 / L ,ééfw J /“)‘féaﬁ"( /45 71'7{ch “eg / r.ﬁL»

S '“( //ﬂ'd£4(a

Agplle Tovkss A0 (115 Kotk 257 7084 Jy——
‘ j Dipor QU5 e >
by ¥15 "’( Lot~ U
neave  Khan 1674 (m%’ e
M\u MY o Bor aritd3 st Ml da
Uty Winls Po py  topapatns W %‘7 o
s"\k\ Qm“ U Yo Gew w "\"L,._gv@_n.u.ﬁ
, *0%91\”‘» S T %o Boy {93 %'?Oé{efwa A1 \Wﬂj@% W"’ﬁ‘
"fw/r Spnd e 2 ’fé’gu' {q =l j W«fa
Vs Ao | .f,'ffz;& Lol
Vitler M#«mw Pebw 2L fiatepu H tovest
/(/1///[ (uapin:  Po 5;1 iy sz ;’?/ G5t
Dl Jﬂ/},’/%%/ « “ «
/Zinmz,/amf-f f<§;m~ﬂrm Po. Box 433 € kar ALY
fmfb/ ) «fuju »«;émw/ /‘/: Py 127 ey ‘?é?@ff
. tf;u’ 5 Lip /\;} /% a3 zg"'"ifv Vst fj
Q;QJQ@MN omgonp KO By K4 KA Gl
JW“\; £qusa Y0 By ﬁ’;;; Kaunakaka  Tb Ty Ea aiiand
. ' AV,

G



To whom it may concern:

I am a concerned individual of the State of Hawaii.

Molokau

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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STOr THE CLOSURE OF M (/OL/QU
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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To whom it may concern:

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:

I am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitied Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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. Mo
STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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To whem it may concern: Lo ) '

lama concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vuinerable
individuals of the State and employees of the Department.
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To-whom it may concern: ¢ '

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Supp®t Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human

Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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57 To whom it may concern: 3 4 ’)//9//”17
- lam a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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STOr THE CLOSURE OF « W/
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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| STOP THE CLOSURE OF 7%
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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PETITION | Dot =53 “/ch

We, the residents of Molokali, are signing this petition because Island Airlines has cut

back on services to our island making it so that the only days we can fly in or out DIRECTIN o MW
will be Friday, Saturday, Sunday, and Monday. Should you have an emergency on the non-

flying days you will be unable to fly outon Island Airlines. Sign only one petition
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To whom it may concern: - é /CCH

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:

v Nelok

I am a concerned individual of the State of Hawaii.

There is a " Proposed reorgamzatlon to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human

Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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STOr THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOF THE CLOSURE OF Doty
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOr THECLOSUREOF ' Mwhta,
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii’'s welfare and Mec_iQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STC-THECLOSUREOF  *  Thlte
HAWAII'S WELFARE & MEDQUEST OFFICES blar

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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To whom it may concern:

Molo/s

I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: | * ﬂf Y, é /Q7

I am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vuinerable
individuals of the State and employees of the Department.
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To whom it may concern: - ' 27] d/ /(’

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:

I am a concerned individual of the State of Hawaii. .
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vuinerable
individuals of the State and employees of the Department.
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To whom it may concern: ' M 2 &'ﬂ

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concermn: )
I am a concerned individual of the State of Hawaii.

?7’@/0/( /47"

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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To whom it may concern: / / 277 44/ (/7'7
lama concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human

Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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STOr THE CLOSURE OF 277-”/”‘@"7
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOr THE CLOSURE OF /7{@%467
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii’'s welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance. v
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STOr THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.

NAME ADDRESS PHONE SIGNATURE

’LO\C\OV\%OW
@Wm ?mn%

cl(Zd vulmg ﬂ( WLZ'\.
TN TR e
by o lcesin /-T/Lo Box oL @lp\;
2}7 %7/41 %ﬁov/,lz Kl @% %\?}

10 %MM ma/, gz«x?/ [[m 7(7¢% %//I/%—/

6€quc\ /h@& 1G ks

Doremn L Edtorm) Araa rpar ki Wiy — AP
Gt . G DIt LiSkpcn o fempd  ~ A{éz%z bz
ChehS Comwon 20 Box bl k\kal 16743 Docrite Loctmen,

Balnalk Kombl 9 &y v Kdaqony  AOL

UMW&% lle Ol ’30)('73/( KK%L%’»%
lovr Nuactsr— b « Z ,QMW (
léljba/pfd_eo Li

- M , Wj; ,
VaohdFRK Lime . OoxroasKlal Vititr] K uma
Dorothes | g PO. BOX (535 Kkir deme il dy




STOF THE CLOSURE OF Ploly
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOF THE CLOSURE OF Dloto Lty
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication-to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOF THE CLOSURE OF bt
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and

barriers to applying for and receiving public assistance. s
NAME ADDRESS 1 LPg SIGNATURE
1 i\/\(} AL (P Q 206 "7/0i S— ‘5 \ %‘*QGW\J&."Q/

2 M&MM Voux 122 Ve leal ] M%J}@l\g/%

o Luld e ony v7/ (2 s

.~ /\W«W%ﬁw Porox Y8220 Vﬂ\m%yb%fw\f

o §67%%

s Jnn g PO Pox 91U  Vai Ay Junl e

7 E#M’a C&smua«w%m PO-BeXLUS2(ST K'kai 96745 /7/ ’

o 0 @ PO, BEK GHO KKkl ) ,M(z %@%

9 d/@@& ,Ofuél//L)/ é@ BeX (X1 lricy s %'7413/

0 P\ Vadswe  PD B (yer ‘_ Q%LV/}(\W._
i M Po [Sise 1942 }/’k)m 7/7%}%’@

12 W/i/i\/ CAA}- 2 0s3e (¢Ds (. 7@7{'&//5(/’4% /.%

13 )’\/C//s /;\711/143 P fox (S/e, K e s 5/%?:%( -
w (CSuliredes o i ol T209 Qo 1k,

18 MUMUL CAMX/’ T’Lmb 150 Kl CQ\/ |

16 ,/L(Q( //{/f’//bﬂ //Vf ﬁaﬁ/@{ /@é’//ié’ @)@zx Y K ke! ﬁ;‘bgléj//&

17 ow\w PRlect Df’mx 289 Z /03 Myl /(\,W W

18 L/!Z L Fo.6 K'We F¢74¢F

vo Brhon Coille F.0. P (82 Rl  Gotmaonllo

20 ?léugz: ZR)!?/éLfH /gi(’ Eby 158 t’l,@ %&W%&

|




10

11

12

13

14

1

()]

16

17

18

19

<

STOr THE CLOSURE OF

%ﬂ %/[4»/'

HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director~Lillian Koller's proposal to close Hawaii’'s welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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To whom it may concern:

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human

Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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To whom it may concern:

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:

| am a concerned individual of the State of Hawaii. '

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vuinerable
individuals of the State and employees of the Department.
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To whom it may concern:

| am a concerned individual of the State of Hawaii. ‘

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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| am an employee of the Department of Human Services. | have no
confidence in the management and leadership of DHS Director Lillian
Koller. | believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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To whom it may concern:

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division

| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
| am a concerned individual of the State of Hawaii.

There is a" Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division

| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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To whom it may concern:
| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division

| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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To whom it may concern:

W+ Basy (\/\u\,, Srsrahies

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitied Eligibility Processing Operations Division

| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii’'s welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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To whom it may concern: o

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPQ)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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