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Bill No. and Title: House Bill No. 869, Relating to Rental Motor Vehicles

Purpose: Requires that the owner of a rental motor vehicle, upon notice that the rental motor
vehicle has been involved in a violation, provide the court with the name and address of the
lessee within 60 days of the mailing of the notice.

Judiciary's Position:

The Judiciary takes no position on the intent of this bill, but does wish to comment on
certain operational aspects.

It is anticipated that there will be an increase in paperwork and demand on the judicial
and staff resources if this measure allows 60 days rather than 45 days for rental or U-drive motor
vehicle companies to respond. Currently, a person has 21 days to either pay the fine, court costs,
and fees or request a hearing for a citation under HRS §291 D-6. If a person fails to payor
communicate with the court, a default judgment is entered under HRS §291 D-7(e) and the court
is required to automatically generate a letter to the rental or U-drive motor company (the lessor).
The lessor has 30 days to respond by paying or contesting the citation.
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On the 31 st day, a stopper is placed on a person's driver's license and/or motor vehicle
registration under HRS §291D-1O. After another 60 days, the judgment becomes the
responsibility of the collection agency for collecting the fines, fees, and court costs. If the
judgment remains outstanding on the 90th day after the default judgment is generated, it is
electronically sent to the collection agency.

Extending the window of time from 45 days to 60 days for the rental or V-drive motor
company (the lessor) to respond with the renter information to the courts will coincide with the
automated referral ofthese cases to the collection agency. There is no mechanism in place with
the Department of Motor Vehicle (DMV) to distinguish the rental cars from any other registered
vehicle. This bill will create additional manual labor for staffto review each vehicle plate in
order to determine if the registered owner(s) of the vehicle is a V-drive company. Manual
intervention by staff would be necessary as the mail-out date is required to be part of the case
history. This process would decrease the number of notices that each of the courts could print
and thus negatively impact the collection of funds.

In addition, staff would need to know the names of all car rental companies because the
registered owner(s) may not be the same as the name registered at the DMV.

If the rental agency does not submit any type of paperwork until the 60th day, it may
cause the Judiciary to become inundated with additional manual work processes, which may
result in delays and may cause some cases to be referred to the Credit Bureau in error, thus
creating additional problems.

Thank you for the opportunity to comment on this bill.



H(,norable Jon Riki Karamatsu
Chair, Committee on Judiciary
House of Representatives
State of Hawaii Hearing: March 3, 2009

Re: HB 869 Relating to Rental Motor Vehicles

Honorable Chair Souki and Committee Members:

My name is Garrick Higuchi and I am the Area Director of Dollar Rent A Car and Thrifty
Cm Rental in Hawaii.

We support Catrala-Hawaii's position on this bill with proposed HDl.

The Judiciary is late sending out citation information and some information being
rer;eived is for tickets 2 years old. It is difficult to find and locate records and respond in time to
avoid payment ofpenalties and to meet deadlines when requests are for citations that are so old.
The Judiciary and/or their collection agency assisting the Judiciary needs to be more timely to be
fair to u-drive companies.

The passage of this bill with amendments will correct problems now faced by the u-drive
industry as well as the setting of more realistic deadlines.

Thank you for allowing us to testify on this bill.

DTG Operalions, Inc.
1600 Kapiolani Blvd.
Ste.825
Honolulu, HI 96814
808·952·4242
Fax 808-952-4255
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Honorable Jon Riki Karamatsu
Chair, Committee on Judiciary
House of Representatives
State of Hawaii

Hearing: March 3, 2009

Re: HB 869 Relating to Rental Motor Vehicles

Honorable Chair Souki and Committee Members:

My name is Martin Mylott and I am the Hawaii Regional Manager of Avis Rent A Car and
Budget Rent A Car Hawaii.

We support CATRALA-Hawaii's position on this bill with proposed HD1.

The Judiciary is late sending out citation information and some information being received is
for tickets 2 years old. It is difficult to find and locate records and respond in time to avoid
payment of penalties and to meet deadlines when requests are for citations that are so old.
The Judiciary and/or their collection agency assisting the Judiciary needs to be more timely
to be fair to car rental companies.

The passage of this bill with amendments will correct problems now faced by the car rental
industry as well as the setting of more realistic deadlines.

Thank you for allowing us to testify on this bill.

A'VIS
Avis Budget Group - Hawaii Region. 3375 Koapaka Street, Suite B203 • Honolulu, Hawaii 96819
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Honorable Jon Riki Karamatsu
ChaiT, Committee on judiciary
House ofRepresentatives
State ofHawaii Hearing: March 3, 2009

Re: HB 869 Relating to Rental Motor Vehicles

Honorable Chair Karamatsu and Committee Members:

My name is Dave Wilson and I am the Regional Fleet Manager with Alamo Rent
A Car.

Alamo supports Catrala-Hawaii's position on this bm, with the proposed HD1.
At times. the Judiciary is late in sending out citation infonnation; we have learned
that sometimes information can be as much as two years old. When there are
such significant delays, it is difficuh to locate records to respond in time to avoid
payment ofpenalties. More timely dissemination ofinformation to the u-drive
companies will be greatly appreciated.

Tn the meantime, the passage ofH.B. 869 with Catrala's proposed HDI will
correct problems now faced by the u-drive industry, and will set more realistic
deadlines.

Thank you fur allowing us to testify on this bilI.

.'

Dave Wi.lson
Regional Fleet Manager
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Honorable Jon Riki Karamatsu
Chair, Committee on Judicia.ry
House ofRepresentatives
State ofHawaii Hearing: March 3, 2009

Re: HB 869 Relating to Rental Motor Vehicles

Honorable Chair Karamatsu and Committee Members:

My name is Paul Kopel and I am the V.P.lGeneral Manager with Entexprise Rent A Car.

Enterprise supports CatraJa-Hawaii's position on this bill, with the proposed HOt. At times, the
Judiciary is late in sending out citation infonnation; we have learned that sometimes information
can be as much as two years old. When there are such significant delays, it is di:ffi.cult to locate
records to respond in time to avoid payment ofpenalties. More timely dissemination of
infunnation to the u-drive companies will be greatly appreciated.

In the meantime, the passage ofH.B. 869 w.ith Catram's proposed HDI will correct problems
now faced by the u-drive industry, and will set more realistic deadlines.

Thank you fur allowing us to testify on this bill.

;2~1
Paul Kopel
V.P./General Manager
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Honorable Jon Riki Karamatsu
Chair, Conunittee on Judiciary
House ofRepresentatives
State ofHawaii Hearing: March 3,2009

Re: HB 869 Relating to Rental Motor Vehicles

Honorable Chair Karamatsu and Committee Members:

My name is Chris Sbarbaro and I am the V.P ofRental with National Car Rental.

National supports Catrala-Hawaii's position on this bil~ with the proposed HDI.
At times, the judiciary is late in sending out citation infunnation; we have learned
that sometimes infonnation can be as much as two years old. \Vhen there are
such significant delays, it to) difficult to locate records to respond in time to avoid
payment ofpenalties. More timely dissemination ofinfonnation to the u-drive
companies will be greatly appreciated.

In the meantime, the passage ofH.B. 869 with Catrala's proposed HOI will
correct problems now faced by the u-drive industry, and will set more realistic
deadlines.

Thank you for allowing us to testify on this bill.



Honorable Jon Riki Karamatsu
Chair, Committee on Judiciary
House of Representatives
State of Hawaii

The Hertz Corporation
677 Ala Moana Blvd. STE 916
Honolulu, HI96813

Hearing: March 3, 2009

Re: HB 869 Relating to Rental Motor Vehicles

Honorable Chair Karamatsu and Committee Members:

My name is Cipriana Roman and I am the Administrative Manager with The Hertz
Corporation.

We support Catrala-Hawaii's position on this bill with proposed HDI.

In the past the Judiciary has been late in sending out citation records with some
information being received as far back as 2 years. It is difficult to research such dated records in
order to respond timely and avoid the penalties. Deadlines for payment are hard to meet as
several added steps are required when requests for citations are over six months old. The
Judiciary and/or their collection agency assisting the Judiciary need to be delivered on a timelier
basis for it to be fair to the u-drive industry.

The passage ofthis bill with the amendments will correct problems now faced by the u
drive industry as well as the setting of more realistic deadlines.

Thank you for allowing us to testify on this bill.

Respectfully,

Cipriana Roman
Administrative Manager, Hawaii



Honorable John Riki Karamatsu
Chair, Committee 011 Judiciary
House of Representatives
State of Hawet.ii Hearing: March 3, 2009

Re: HB 869 Relating to Rental Motor Vehicles

Honotable Chair Karamatsu and Committee Members:

My name is Michael Oh and I am the legislative committee chairman for Catrala-Hawaii
which represents the major u-drive companies in Hawaii and the many businesses which SUpPOlt
our indust.ry.

Catrala suppo.rts this bill with amendments. Please see attached proposed HD1.

Recently ll-drive companies have been receiving citations dated 2006 and 2007 which
makes it difficult for the companies to look up the names and addresses of the drivers and
provide such information to the courts on a timely basis. Further, recently u-drive companies
apparently are being contacted about sumtnons and citations for which they have no record of
receiving notices of the summons and/or citations with required infonnation as required by lavv,
Finally, for many u-drive vehicles the registered owner is the parent company located on the
mainland and thus it takes extra time for the parent company to receive the notice, process the
notice and contact the Hawaii offices to provide the required information abollt the driver of thc
vehicle to the courts. ll1is bill seeks to help correct these problems and the meeting of more
realistic deadlines.

Your cooperation and l1l1derst811ding in passing this bill i11 the fonn ofHD1 is
appreciated. Thank you for allowing us to testify.
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A BILL FOR AN ACT

RELA[,!l~G TO RENT.AL MOTORVEH1,aES.

BE IT ENaCTED BY THE LEGISLATORE OF TIlE STATE O"HAWAIT:

1 S'l3C~!ON 1. Upon no:t,ice that a rental mo'ton; vebiale has

2

3

4

6

7

8

9

11

be~n imrolved in a 'V"i61atioll, the own.er of ohe rental motor

vehicle is eur-rently t'equ5.X"e,d t.O prO'\l".i,de a ot'JlU't of c:om1?e~ent

ju:tisdiotiou with the name and addr.es~s of the 1.eSsee of the'

retltaJ. mc>tor :ltemaJ.e wi1::hin ,foit'tY-fivedays', . _
(;) lif:-GJ/IJ{l:- C~t-?(r 10 !tAil 11?f .5{//1I1#iVS tJl( CI1~~17I!JA,( '10 1JI~

The purpwse ot t~is A-ct is t\=l': A (t'\ fSrteud. the period 0.£ tt~.5~?r<

f I (~ 61//1JfIN
·time w..itJ::U.t:,l w~ic.h t~e O.l'mleit' must p:t'Ovide the :LestJ\ I S :name e.no. ;£;.ty.
a:d~.ess h"Om f,ol"t-y-five days to a,ixt.:y daY'S': and)z1' cl,arify that AAf~

the pe:1,~iGd of time wi·t,h±n wl):i~h t~e Qvm.~~ mtl$:t provide the

les's'e·e l s name andad:dres.:$:: pe9'in~ Ol:) t;ll.-e date qf t1a~ ma.il,{ng of

the ::aotioe.

13 amended to read as .fol10;~$:

15 NotlfJ'i thstandi:og any other la.w to the contrary, except tno"Se

16 pertaining to the car.e and maintenance of the v~hiclet if the

17 registered owner of recl:)rd is the· lessor o·f a rental or v"drive

18 motor vehicl~, as de~ined in section 286-2, pursuant to a

p~ LRB G9~1~75.doc

In
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and address of the lessee within tf9r~y !i¥eJ sixtX days after

1 written lease agreement) ~he lessee at the time of the issuance

2 of the traffic infraction shall be responsible fer such summons

3 or citation; provided that~the lessor shall be res~onsible for.
11!f!l-h 1/.> 1"h~ n-55,f~ ~J! f7ff ?tJv!fr /,/I"'l/l;ff 3!1)~ IJ-1J/S #p- 111ft

4 such summons or citatJ.on ;J..~ the lessor does not provJ.de the 5!J/J7/1P#5

S court having jurisdiction over the summons or oita.tion the name Ii{C:/~JI '?
. ~ ! / ..~

!tlVA ;Z~

7 mailing of a not:l.ce to a lessor containing the date, time, a.nd

8 location of the violation and the license number of the vehicle;

9 p~ovided further that if requested by the lesso)~ in writing

10 within {,.£.erty five] six.!?y days of the mailing of S'.1ch no·tice cf

11 violation other than for park'ing citations, the a.dmiRist:rative

12 judge of the court ha.ving jurisdiction over the citation Ot:'

13 summons shall waive t.he requirement of providing the name and

14 address of the less·ee by the lesser and impose an administrativa

15 fee of $5 per citation on the lessor J plus coat.s and fees not to

16 exceed $1;0 in total per violation, notwithstanding ~;Jeotion 607-4

17 or other s~ctions Of the law, oounty ordinance, or any rule to

18 the contrar.y. In the case of parking citations, the

1.9 admi.nistrative judge of the court having jurisdiction over the

20 citation or summons may wai~e the requirement of providing the

21 name and address of the lessee by the lessor and impose an

22 administrative fee of $5 per parking citation on the lessor,

HE J,.RB

III

MAR-02-2009 10:45AM FAX:
ID: REP KARA~1ATSU PAGE: 003 R=96~;



Page 3

1 plus costs and fees not to exce.ed $10 in total par su.ch

2 ~violation, notwithstanding secti.on 607-4 ·or other seotions of

3 ~he law J cO'lplty oJ:din:a:nce, or a.."1y rule tQ the cont.ral"Y."

4 SECTION" 3. Statuto.!.? materia3... t·o be repealed is bracketed

5 and stricken. New s tat!J,te.;,;r:y' mat;e:r.ial i-F1 unde:raoOJ;.ed.

6 SECTION 4.. This' .Aot shall ·U:.k.e effe'ct Jul'Y 1 r 20'09.

7

HB LRB G~-l~75.doo
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