p2/05/2010 ©3:84 8085237755 HTM ASSOCIATES PAGE 81/82

International Association of Rehabilitation Professionals
Hawaii Chapter

Testimony Opposing HE 2493
Hearing 2/5/10 at 9:30 pm in Room 309

HB 2493

February 4, 2010

Rep. Karl Rhoads
Chair, House Labor Committee

Rep. Kyle T. Yamashita,
Vice Chair, House Labor Commitiee

Honorable Committee Members,

My name is Alan §. Ogawa, the current President of International Association of Rehabilitation
Professionals-Hawaii Chapter. | have practiced as a rehabilitation counselor in Hawaii for the
past 30 plus years.

“Our mission in regard to the rehabilitation of injured workers is to provide services that will help
them retum to suitable gainful employment and be a contributing member of their community.”

We “Do Not” Support HB 24983. HB 2483 will create further hardship for the injured
worker’s quest in becoming a productive and contributing member of our community.

“The purposes of vocational rehabilitation (388-25) are to restore an injurad worker's eamings
capacity as nearly as possible to that level that the warker was eaming at the time of injury and
to return the injured worker to suitable gainful employment in the active iabor force as quickly as
possible in a cost effective manner.”

We are opposed to the timeframes and the changes to the current Hawaii statues.

(Page 5-8, e1-3) The injured workers of Hawaii come from a very diverse range of occupations
where annual income can range from $16,000 to more than $60,000 plus. Their injuries and
disabilities range in severity where timeframes for medical testing, recovery, adjustment to the
disability and functional capacity evaluation will vary. A catastrophic injury or psychiatric
impairment suffered by a worker will need time to heal and participation in vocational
rehabilitation is needed to assist them in resolving them.

A worker who has been left a quadriplegic or paraplegic, a worker with a psychiatric disability
who faced a life threatening situation of being held up at gun point and an injured worker who
has had multiple levels lumbar back fusion will take longer to adjust to their disability. Each
individual's adjustment to disability will vary in duration. in the process of adjustment to disability
the injured workers may need to deatl with the stages of shock, denial, acceptance and
accommodation. This process may take more than 30 days. We must take into account that
every disability is different, every injured worker is different and adjustment to disability will vary
in time based on the severity.
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Regarding the time limit on obtaining a functional capacity evaluation which is prescribed by the
treating physician can take longer than 30 days. The VR counselor has limited contro] of this
and collaborates with the physician to obtain a presc¢ription as the physician determines the
appropriateness.

Often times the Insurance Company denies medical treatment or takes a prolonged period of
time to approve freatment such as physical therapy and work hardening. This hampers the
ability for the injured worker to retum to their usual and customary position as soon as possible
and will increase cost for the Insurance Company. Injured workers want to retum to a job they
know the bast and will eam the same good wage rather than Jook for a new occupation.

Limiting a plan to one extension of 45 days (Page 6 3A) There are incidents where the injured
worker is attending a2 community college or university and a required class or more may be filled
or not available for the semester, an extension will be requested for an additional 120 days of
training to complete the school program and therefore accomplishing the vocational
rehabilitation plan goals. Limiting a plan to one extension of 45 days will stop the injured worker
from potentially reach their goal and completing their vocational rehabilitation plan. We want to
help the injured worker reach their goat and not hinder them.

An employee with an approved plan who is determined as able to return to usual and customary
employment should be able complete the plan unless the employer of record retumns the worker
to the usual and customary job. Cutting an injured workers plan, not allowing the individual to
compiete their training and initiating direct placement will not in most cases not return the injure
worker to suitable gainful employment. (page 10 item k)

The purpose of vocational rehabilitation is to help injured workers become productive,
contributing members of our community. We do not want injured workers to rely on
public assistance(Social Security plus Welfare) and incraase the burden on the
Taxpayers of Hawaii. ,

Thank you for allowing me to provide testimony to your commitiee.

Sincerely

Alan 8. Ogawa, % £d. CRC, LMHC

President, IARPS
808-523-7755
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We “Do Not” Support Sastest. SEEES will create further hardship
.or the injured worker and hurt the injured worker’s quest in
becoming a productive and contributing member of our community.

Please do not allow this bill to pass. Thank you very much.
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February 2, 2010 °

House)

e
The Twenty-Fifth Legislature
Testimony NOT in support of St | @ 344D

We, signed Below, D0 not support 68=2668 as this would hurt the injured Workers Program rather than assist Them
toward productivity. Please do not allow this bill to pass. Thank you very much.
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February 2, 2010

fth Legislature
Hes 2492
T estimony NOT IN SUPPORT OF-SB-2608-

The Twenty-fi

WE, SIGNED BELOW DO NOT SUPPORT SB 2608 AS THIS WOULD HURT THE INJURED
WORKERS PROGRAM RATHER THAN ASSIST THEM TOWARD PRODUCTIVITY. PLEASE DO
NOT ALLOW THIS BILL TO PASS. THANK YOU VERY MUCH.
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e 24442, The Twenty-Fifth Legislature
Testimony NOT in support of $B8=26¢ )

We, signed Below, Do not support'$8:2608 as this would hurt the injured Workers Program rather than assist Them toward productivity. Please do not allow this
bill to pass. Thank you very much.
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The Twenty-Fifth Legislature

Testimony NOT in support of HB 2493

We, signed Below, D0 not support HB 2493 as this would hurt the injured Workers Program rather than assist Them toward productivity. Please do not allow this
bill to pass. Thank you very much.
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Testimony HB 2493

February 5, 2010

Representative Karl Rhoads - Chair, House Labor & Public Employment Committee
Representative Kyle Yamashita - Vice-Chair, House Labor & Public Employment Committee

Honorable Committee Members,

My name is Kirsten Harada and | am a member of the International Association of Rehabilitation
Professionals-Hawaii Chapter. | have been a counselor providing vocational rehabilitation
services for the past 17 years. | am writing because | don’t support HB 2493. | feel that it will
adversely affect the rehabilitation process and rights afforded to injured workers whereby it will
hinder their efforts in returning back to suitable and gainful work where they can become
productive members of their community.

If an employee has no permanent disability but suffers from permanent work restrictions, their
skills and limits should be assessed to determine whether their earnings can be restored as
closely as possible to that level in which they were earning at the time of injury. In some cases
returning to a direct placement position does not meet that requirement and in those cases
injured workers should be afforded the ability to pursue training if appropriate, in a timely and
cost effective manner.

There is also concern related to the limiting of timeframes. Each injured worker that refers for
vocational rehabilitation services comes with varying ranges of severity of disability. To say that
a person with an amputation should be given the same 30 days to adjust to their disability as
say a mild strain is not realistic. The more severe an injury the longer the timeframe to heal and
adjust as there is more treatment, testing, and need to acclimate to what that person can no
longer do. This would include in a lot of cases coming to terms with their inability to no longer
work in a job that they have been with for most of their career. Thus preparing a plan within a
90 day period with no more than one 45 day extension should not be supported as each
individual should be treated on a case by case basis based on their individual circumstances.

If these timeframes are being proposed to cut costs it should also be noted that in 2008, case
statistics provided by the Department of Labor indicates that a total of 1019 clients were
provided vocational rehabilitation services. The cost of servicing these individuals amounted to
$4,893,345.00 or an average of $4802.10 per case. This is nominal when one considers that
services are getting injured workers back to work and not leaving them to depend on another
system where they would be faced with relying on public assistance, further burdening the tax
payer.



| also do not agree with the changes proposed to page 9, sections 11 through 17. | feel that the
director should be able to continue to approve plans if it is in the “best interest” of the employee
and will provide “reasonable assurance that the employee will be placed in suitable and gainful
employment.” | feel that the changes made will take away the director’s ability to approve plans
that don’t fit into the proposed criteria. | also don’t agree with a plan “default [ing] to direct
placement not more than 60 days”, if the client is in an approved plan and has been determined
to be able to return back to usual and customary work. The client has already gone through the
process of eliminating return to work at a usual and customary level by the time a plan is
developed and is already putting that plan in motion. They should be given the option to choose
as they have followed the appropriate process to get to this point and are already focused on
learning new skills (if it is a training plan) or returning to a different occupation.

Lastly, | don’t agree with discontinuing temporary total disability benefits should an injured
worker already be enrolled in vocational rehabilitation services and determined to be able to
return back to usual and customary work. As is with the existing law, the injured worker should
be entitled to vocational assistance back to their usual and customary work with a follow up
period to determine that the position is appropriate and there are no new changes or issues on
the job that might impact on their ability to continue working there.

The purpose of vocational rehabilitation is to help injured workers become productive,
contributing members of our community and HB 2493 does not support this. | strongly
encourage you to reject this bill. Thank you for the opportunity to address this committee in
regard to HB 2493.

Sincerely

Kirsten Harada, M.Ed., CRC, LMHC
Rehabilitation Specialist

Vocational Management Consultants
715 S. King Street, Suite 410
Honolulu, HI 96813

808-538-8733



