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The Honorable Suzanne Chun Oak land, Chair 
The Honorab le Rosalyn Baker, Chair 

LATE 

Senate Commiltees on Human Services and Commerce and Consumer Protection 

Itc: HB 2087 HOt Proposed SDI - Relating to Health 

Dear Chair Chun Oakland. Chair Baker and Members o rlhe Committees: 

The Hawai i Medical Service Association (HMSA) appreciates the opportun ity to testify on I-IB 2087 HDI 
I)roposed SD I which wou ld req uire the Department o rl-luman Services (DHS) pay QUEST health plans, 
exempt penalty payments for QUEST plans when delays are due to non~payment by a Slate or federal 
government payer and provide an unspecified amount o f funding from the Hurricane Trust Fund. We support 
the intent of this measure . 

As you are aware, recently the Department of Human Services (DHS) stated that due to budgetary shortfalls. 
they wi ll delay payments to contracted QUEST plans, beginn ing in April and extending through June. While we 
understand the budgetary restricti ons the State is facing. DHS' decis ion significantly impacts a hea lth plan 's 
abi lity to pay for services. This has caused great concern , not onl y for the QUEST plans. but for our members 
and participating providers as well. This measure is intended to protect part icipating QUEST plans once the 
state begins to delay payments. 

We appreciate the section in the measure clari fy ing that plans would be exempt from payi ng interest on late 
claims in instances where payment from either the state or federal government is de layed as well as the 
language requiring DI-IS to pay QUEST plans for se rvices provided. We do believe however that as current ly 
drafted thi s language would be ineffective since QUEST contracts in place at this time do not contain terms 
under which the State must pay plans. Currently 0 1-15, when payi ng QUEST plans, pays fo r services within a 
month, prior to the end of that month and typ ica lly by the third week orthat momh. For example. we would 
receive payment for January by the 2 1 st of January. [n order to ensure that QUEST plans are paid within a 
month we would suggest the fo llowing language be added to the proposed draft to ensure that the spirit with 
whic h it is drafted is maintai ned. 

"§346- Medicaid paYments. (a) The State shall pay a health plan with which it has contracted under the 
State's med icaid program accord ing to the terms of the contract or in the absence of contracted languae.e 
regarding timeliness of payments. within the first fifteen days of each month bul no later than the last 
day of each month . I f circumstances prevent the State from com pl ving with this section. the State shal l pay the 
health plan interest on any amounts remaining unpaid at a rat e equal to fifteen per cent pcr year. commencing 
on the day after which payment was due and ending on the date of payment. 

(b) Th is section sha ll not apply in those cases w here a delav in payment is due to: 
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ill A bona fide dispute between the State. any of its political subdivi sions. or the federa l government and 
the contract ing health plan concernin g the services or goods contracted for; 

ill A labor dispute: 
ill A power or mechanical failu re: 
ffi Fi re: or 
ill Acts of God." 

Since DI-IS announced the d imcu lty it was fac ing in funding QUEST plans, a ll of the stakeho lders afTected by 
this issue have come together to work towards a common goal in an unpreceden ted manner. We believe that the 
relationships fostered by workin g through this crisis will con tinue to exist once this has passed and will 
ultimately benefi t Hawaii 's en tire health care system. 

We look forward to work ing together as a community to contin ue the dialogue on the best way to ensure the 
viabi lity of our safety net. We know that we wi ll continue to strive towards finding workable solutions for 
problems the state's Med ica id system is facing today. 

Thank you for the opportunity to testify today. 

Jennifer Diesman 
Vice Pres ident 
Government Relations 
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