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1 Department's Position: The Department of Health strongly supports the confirmation of G.M. 350, 

2 Colleen O'Sullivan, R.N. (6/30/11) to serve on the Mental Health and Substance Abuse, Hawai'i Service 

3 Area Board (HSAB); G.M. 417, Ellen Alissa Heid (6/30/14) to serve on the Mental Health and 

4 Substance Abuse, O'ahu Service Area Board (OSAB); G.M. 441, Eloise Joey Enos (6/30114) and 

5 G.M. 442, Peter Gonzalez (6/30/11) to serve on the Mental Health and Substance Abuse, Maui Service 

6 Area Board (MSAB) for terms to expire as parenthetically indicated. 

7 Fiscal Implications: Not applicable. 

8 Purpose and Justification: To confirm the appointments. of Colleen O'Sullivan, R.N.; Ellen Alissa 

9 Heid; Eloise Joey Enos and Peter Gonzalez to serve on the Mental Health and Substance Abuse Service 

10 Area Boards on Hawai'i, O'ahu and Maui respectively. 

11 Pursuant to Chapter 334-11, Hawaii Revised Statutes on Service Area Boards, the members of 

12 the Service Area Board are service area residents, who are consumers or nonproviders of mental health 

13 services and service area providers with a majority being non-state employees and nonproviders of 

14 mental health or other health services. 
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Colleen O'Sullivan, community member, is being recommended for her first four-year 

2 appointment to the Hawaii Service Area Board (HSAB). Ms. O'Sullivan currently works as the Clinical 

3 Administrator at North Hawai'i Hospice and has lived and worked on the Big Island for the past 20 

4 years. A significant portion of Ms. O'Sullivan's work history has been related to the behavioral and 

5 mental health field on the island ofHawai'i. Specifically, she has worked with the high-acuity Felix-

6 eligible youth in the Child and Adolescent Mental Health Division, the zero-to-three aged group in the 

7 Healthy Start Program, and in the Psychiatric Unit ofthe Kona Community Hospital as a Clinical RN. 

8 Ms. O'Sullivan's experience working with children and families ranging from zero-to-three up to the 

9 end oflife, allows her to bring a child and family centered perspective to the HSAB in advocating for 

10 health and substance abuse services on the island ofHawai'i. 

11 Ellen Alissa Heid, a consumer representative, is being recommended for reappointment to a 

12 second term on the Oahu Service Area Board (OSAB). Currently the chairperson of the Board, Ms. 

13 Heid has served with compassion and enthusiasm in advocating for people not only with mental illness 

14 but also people living with HIV/AIDS. She is committed to live her recovery by not only dealing with 

15 her own mental illness, but by being a lightening rod in helping to improve the mental health system in 

16 Hawaii. Thus, with this passion and desire, Ms. Heid pursued and attained Masters Degrees from the 

17 University of Hawaii at Manoa in Social Work in 2006 and in Political Science in 1992 with a focus on 

18 Civil Rights and Civil Law. Although Ms. Heid has worked on a paid part-time basis, where she 

19 focused her energies in financial counseling for consumers with mental illness and in the housing field; 

20 her volunteer activities have been exemplary, not only locally but also nationally. Some of her volunteer 

21 activities have been at United Self Help, Helping Hands Hawaii, Steadfast Housing, the Mental Health 

22 Services Research, Evaluation, and Training Program, the University of Hawaii at Manoa, and with the 

23 National Association of State Mental Health Program in Washington, D.C. 
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Eloise Joey Enos from the island of Moloka 'i is being recommended for an appointment to the 

2 Maui Service Area Board (MSAB). A lifelong resident ofHawai'i, Ms. Enos received a Bachelor's 

3 Degree in Criminal Justice. She is fluent in the Hawaiian language and currently works as a substitute 

4 teacher at Kualapuu School on Moloka'i. Ms. Enos is a caregiver for her brother who was diagnosed 

5 with serious and persistent mental illness at an early age, which led to her involvement with NAMI and 

6 her attendance at several conferences on Oahu through the Department of Health's Mental Health 

7 Transformation Incentive Grant. This experience has made Ms. Enos a valuable educational resource 

8 for families on Moloka'i who face similar challenges. Through her work with youth from Middle 

9 School and High School, Ms. Enos has a deep understanding of the needs and special issues facing these 

10 youth who live with mental illness, and she has become a strong advocate for this population to have a 

11 "voice" on the MSAB. 

12 Peter Gonzalez, consumer representative from Moloka'i, is being recommended for his first 

13 year appointment on the Maui Service Area Board (MSAB). Mr. Gonzalez is a Hawaii Certified Peer 

14 Specialist and spent three years on the State Council on Mental Health (SCMH), where he advocated for 

15 services for consumers on Moloka'i. In 2009, Mr. Gonzalez resigned from his position on the SCMH to 

16 focus on his own mental health challenges. He has since renewed his relationship with his 

17 psychotherapist and has better insights into his recovery. Mr. Gonzalez has also developed a passion 

18 coupled with knowledge about mental illness by being invited to several mental health conferences on 

19 the mainland. He continues to pursue his goal of attaining his Associate's Degree. 

20 We respectfully request your favorable consideration in confirming the appointment of Colleen 

21 O'Sullivan, Ellen Heid, Eloise Joey Enos and Peter Gonzalez to the Mental Health and Substance Abuse 

22 Service Area Boards. 

23 Thank you for the opportunity to testify in strong support of these volunteers to become Service 

24 Area Board representatives on their islands. 
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Inez H. Schultz, M.A. 

P.O. Box 38-6829 

Waikoloa, HI 96738 

(808) 989-4180 

RE: Colleen O'Sullivan, RN and Hawaii Service Board on Mental Health and Substance Abuse 

I highly recommend Colleen o'Sullivan for the position of Board member on the Hawaii Service Area 

Board on Mental Health and Substance Abuse. 

1 have known Colleen for ten years. I first met Colleen while she worked for the Chil d & Adolescent 

Mental Health Division (CAMHD). I am a Behavioral Specialist at the Department of Education. She 

went well out of her way towards obtaining the best available services and resources to match our 

client's needs. Many of the clients she worked with had mental health and/or substance abuse issues. 

Colleen advanced steadily in her career. She is now the Clinical Administrator of North Hawaii Hospice. 

Through the years we have had occasions to work with each other in other professional capacities. 

She brings a breadth of information and experience with her, having worked in the mental health field. 

As a current board member on the Hawaii Service Area Board, I recommend Colleen O'Sullivan without 

hesitation as an excellent choice to contribute to the Hawaii Service Board on Mental Health and 

Substance Abuse. 

Sincerely, 

'&''k\~~ 
Inez H. Schultz 
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April 7, 2010 

Aloha, 

I have known Colleen O'Sullivan for over ten years. It is my pleasure to make a 
recommendation on her behalf. 

Ms. 0' Sullivan is intelligent, gracious and compassionate. She is a person who can 
quickly and accurately assess a situation or person and develop strategies to support 
strengths and improve challenges. She has worked with people in various health related 
capacities from operating an adolescent residential program, medical and behavioral 
health nursing, care coordination and now currently leading North Hawai'i Hospice. 

Colleen has a facility of empowering people to make the best decisions for themselves by 
presenting them with information and likely outcomes in a kind and yet, objective 
manner. 

She is also aware of multi-cultural nuances and easily makes people feel comfortable 
engaging with her. In other words, her aloha shines through. 

She is resourceful, organized, timely and thoughtful. She also possesses a good sense of 
humor, is down to earth and any entity would be very fortunate to have her as a member 
or employee. 

If you have any questions, feel free to contact me at (808) 756-8874 or (808) 968-1391 or 
sturgio 17 @ gmail.com 

Sincerely, 

Anne Sturgis, L.C.S.W. 
P.O. Box 7411 
Hilo, HI 96720 
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