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TO THE 
SENATE COMMITIEES ON 
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lAWR£NCE M. R£lfUlIllI 

TRANSPORTA ON, INTERNATIONAL AND INTERGOVERNMENTAL AFFAIRS 

THE TWENTY-FIFTH STATE LEGISLATURE 
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Monday, March 30, 2009 
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TESTIMONY ON S .. R. NO. 13 - ENCOURAGING STATE AND COUNTY ACTION TO 
STIMULATE INDIVI UAL SAVINGS AND DEVELOPMENT OF CREDIT AND TO 
FORMULATE AN IN ENTORY OF BANKING SERVICES AVAILABLE TO LOW­
INCOME PERSONS AND THOSE WITH NO CREDIT HISTORY IN THE STATE. 

THE HONORABLE ZANNE CHUN OAKLAND, CHAIR, 
THE HONORABLE J KALANI ENGLISH, CHAIR 

AND MEMBERS 0 THE COMMITIEES: 

My name is Ni k Griffin, Commissioner of Financial Institutions rCommissioner"), 

testifying on beha~ of he Department of Commerce and Consumer Affairs ("Department"). 

We appreCiate the op ortunity to testify on Senate Concurrent Resolution No. 13. The 

Department supports his resolution. 
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The purpose f this resolution is to encourage State and county action to stimulate 

individual savings an development of credit and to formulate an inventory of banking 

services that are ava lable to low-income persons and those with no credit history in the 

State, as well as an nbanked population that frequently includes the elderly and senior 

citizens. 

Senate Cone rent Resolution No. 13 observes that handling payments through a 

bank account provid a gateway for households to enter the financial mainstream and 

become owners of fi ncial assets and that those households are more likely to own other 

assets, including ace unts related to savings, credit, and insurance, while those without 

financial accounts ar less likely to do so. 

Consumers wi hout a relationship with a mainstream financial institution may also 

pay high transaction es for services, such as check cashing , and pay interest rates to 

purchase items throu h rent-to-own companies. 

Clearly, in the merican economy, consumers who have established banking 

relationships have ac ess to better tools to save, build assets and enhance their ability to 

manage money and ake significant financial decisions regarding education, 

homeownership, heal care, self employment, and retirement. 

In view of thes positive outcomes generated by consumer access to mainstream 

financial services an products, the Department welcomes the opportunity to work with 
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local financial institu ions to encourage the integration of the unbanked and 

underbanked popul tions into the financial mainstream here in Hawaii. 

Thank you fo Ihe opportunity to testify. I would be happy to respond to any 

questions you may h ve. 
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Presentation 0 the Senate Committee on Human Services & Transportation, 
International and Intergovernmental Affairs 

Monday, March 30, 2009, at I :20 pm 

Te 'timonv for S.C.R. 13 Encoura2ine State and County 
Ac on to StimuJate Individual Savinl!s and Develooment 

( [Credit and To Formulate an Inventorv of Bankinl! 
S (vices Available 10 Low-Income Persons and Those 

With No Credit History in the State 

TO: The Honorable uzannc Chun Oakland, Chair 
The Honorable es Ihara. Jr. , Vice Chair 
Members of the ~enate Committee on Human Services 

The Honorable Kalani Eng li sh, Chair 
The Honorable l1ike Gabbard, Vice Chair 
Members of the coate Committee on Transportation. 

international md Intergovernmental Affairs 

My name is Neal Okab 
concept of SCR 13 bec 
unbanked because it is 
and good public policy. 

ashi and I testify for the Hawaii Bankers Association in support of the 
se banks have long been excited about the possibility of serving the 
nsistent with our obligations under the Community Reinvestment Act 

Wal-Mart has been acti ~ in this market selling a prepaid debit card. On the mainland, a very 
common way of serv ing the unbanked is through stored va lue cards such as prepaid debit cards, 
payroll cards and goven ment benefit cards. 

The state banks would \ elcome the opportunity to explore the possibility of serving this market 
but unfortunately, statut ry structural impediments serve as an insunnountable obstacle to 
entering the market. Th reason is that our gift card law in section 4818-13 defines gift cards so 
broadly that it captures ithin its definition stored value cards which are not gift cards. The 
present law serves as a ( ~terrent to any state bank using innovative electronic products in Hawaii 
simply because banks c mot charge fees for the product, and thus, there is an economic 
disincentive to enter the Inarket. The economk equation has recently become worse for banks 
because the FDIC has ru ed that the underlying funds are a deposit and banks must pay ad 
deposit insurance premi m on such funds. Thus the economic disincentive for state banks to 
enter the market has inc ased. 



Please note the emphas s on state banks. Federally chartered banks are not subject to Hawaii's 
gift card restrictions an thus inherent ly, the gift card law puts the local state banks at a 
disadvantage. 

While we support the c ncept of serving the unbanked, please understand that until Hawaii law 
changes, it is not econo lically feasible for state banks to undertake such a task. 

Thank you for this opp rtunity to testify. I am happy to answer any questions you may have. 
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Testi any to the Senate Committee on Human Services and 

AM(UC. " 

CREDIT UNIONS"' 

Com mitt on Transportation, International and Governmental Affairs 
Monday, March 30, 2009 at 1:20 p,m , 

Testimony in support of SCR 13 

To: The Honorable uzanne Chun Oakland, Chair 
The Honorable es Ihara Jr. , Vice-Chair 
The Honorable . Kalani English. Chair 
The Honorable ike Gabbard, Vice-Chair 
Members of the Committee on Human Services 
Members of the ommittee on Transportation, International, and Governmental Affairs 

My name is Stefanie S kamata and I am testifying on behalf of the Hawaii Credit Union League, 
the local trade associat n for over 90 Hawaii credit unions, representing approximately 810,000 
credit union members ross the state. 

We are in strong suppo of SCR 13, which seeks to create an inventory of banking services 
available to low-income persons and those that are currently unbanked, and to identify the 
unbanked and underba ked populations in Hawaii. These are important first steps in 
stimulating a climate of avings and financial responsibility. 

Credit unions have a 10 g history of helping people of modest means. We are committed to 
aSSisting the state in an way we can to carry out the goals set forth in SCR 13. 

Thank you for the oppo unity to testify. 
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Senator Suzanne Ch Oakland, Chair 
and members the Senate Committee on Human Services 

Senator J. Kalani Eng! sh, Chair 
and members of the Senate Committee on Transportation, International, and 
lntergovernme tal Affairs 

Hawaii State Capitol 
Honolulu, Hawaii 96 13 

Re: Senate oncurreDt ResolutioD 13 (Encouraging State aod County Action to 
Stimu) te Individual Savings and Development of Credit and to Formulate an 
Invent ry ofBankingSenricesAvailable to Low-Income Penons and those with 
No Cre it History in the State) 

at' nda 

I am the attome for Visa, Inc. ("VISA"). VISA operates the world's largest retail electronic 
payments network pro . ding processing services and payment product platforms. This includes 
conswner credit, debi prepaid and commercial payments. VISA facilitates global commerce 
through the transfer of alue and infonnation among financial institutions, merchants, consumers, 
businesses, and gove ent entities. 

VISA support the intent oftrus Resolution. 

The purpose 0 
individual savings and 
available to low-incom 

As stated in the 
financial mainstream 
accounts in fmancial i 
conveniently used to m 
out of a person's saving 
the person has in his or 

this Resolution is to encourage State and County action to stimulate 
evelopment of credit and to formulate an inventory of banking services 
persons and those with no credit history in the State. 

esolution, a bank account "provides a gateway for househo.Ids to enter the 
become owners of financial assets." With savings accounts and checking 

stitutions, a person will be able to obtain a debit card which can be 
e purchases or pay for expenses. The payments on a debit card would come 
account or checking account, and would not exceed the amount of money 
er account 

Thank. you for c nsidering our testimony. 

(MSCDNISA) 

Sincerely, 

~\.~ 
MARVIN S.C. DANG 
Attorney for Visa, Inc. 
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Senate Committee on Human Services & 
Committee Transportation, International & Intergovernmental Affairs 

Monday, March 30th, 2009 @ I :20 pm 
Conference Room 224 

Testimony Supporting SCR 13 
Related To Individual Savings & Credit 

Dear Chair Chun-Oakland, Chair English and Committee Members: 

The Hawai ' i Alliance for Community Based Economic Development 
CHACBED) is submitting testimony supporting SCR 13 that 
encourages state and county action to encourage individual savings 
and development of credit. 

Supporting "unbanked" fam ilies to participate in mainstream financial 
services is part of a comprehensive public policy agenda to help 
people build assets. Asset Building is an approach to fostering 
financial independence. 

Assets are essential for three reasons: 

1. To have financial security against difficult times 

2. To create economic opportunities for oneself 

3. To leave a legacy for future generations to have a better life 

The most recent CFED Assets and Opportunity Scorecard reports that 
36.2% of Hawaii households do not have an interest bearing account'. 
Families that are unbanked often rely on costly alternative financial 
services. A Brookings Institution report estimates that a family that is 
unbanked could spend as much as $40,000 over their li fetime on 
alternative financial services. i' Supporting Hawaii families to develop 
credit and open bank accounts would be a positive step. We support 
Hawaii's efforts to bring more fami lies into the financial mainstream. 

Thank you for this opportunity to testify. 

Sincerely, 

Brent DiUabaugh 
Policy Coordinator 
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! http: //www,cfed,org! cus.m?parenlid=3 1 &siteid=24 71 &id=2475&measureid=3892 
iihttp://www.brookings edul-/mediaiFileslrc/reportsl2008/0 1_ banking_ fe llowesJO 1_ bankin~ fell 
owes.pdf 



Re: In su ort ofS R 13 
Date: Monday, Mar 130,2009 
Time: I :20 pm 

Dear Senators, 

This resolution is a eat idea, especially in these times of economic hardship for 
Hawaii's citizens. If assed, I can see more good things coming out of this measure 
for future legislation Maybe Hawaii will become a model for other states. 

Mahala for the oppo nity to submit testimony. 

Ku'ulei A. Kiliona, rivate citizen 
kuuleikiliona hawa i.rr.com 
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