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CONSUMER ADVOCACY, DEPARTMENT OF COMMERCE AND CONSUMER
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CHAIR, AND MEMBERS OF THE COMMITTEES

SENATE BILL NO. 1680 — RELATING TO TECHNOLOGY.

DESCRIPTION:

This measure creates the Hawaii communications commissioner to:
(1) investigate, promote, and ensure the growth and development of broadband
infrastructure  within the State; (2) “champion” the State’s broadband,
telecommunications and video interests; and (3) investigate the possibility of
implementing incentive regulation for telecommunications carriers to increase
investment in broadband infrastructure.

POSITION:
The Division of Consumer Advocacy (“Consumer Advocate”) strongly supports
both S.B. No. 895 and S.B. No. 1680.

COMMENTS:

Testimony for this measure and Senate Bill No. 895 are identical (but for the
senate bill number). DCCA Director Lawrence Reifurth’s testimony addresses
differences related to those issues affecting the overall structure or general operations
of the HCC and DCCA’s Cable Television Division Administrator Clyde Sonobe’s
testimony addresses differences relating to cable television regulation. My testimony
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focuses on how the bills differ with respect to functions related to telecommunications
regulation.

The Consumer Advocate supports the adoption of either bill, and offers a few
comments on the measures generally and highlights a few of the differences between
the measures as they relate to telecommunications regulation.

Increasingly, the United States lags behind the rest of the industrialized nations
in next-generation broadband deployment and subscription. As recognized by the
National Association of State Utility Consumer Advocates, deficiencies in broadband
deployment and subscription in the U.S. can be broadly summarized as:

Lack of access. Rural, low population density areas in the United States
have little or no access to broadband service, even “first generation data”
service, and market conditions do not justify private investment in the
infrastructure necessary to bring next generation broadband to
households and businesses in unserved and underserved areas.

Low penetration rates even where access is available. Even where next
generation broadband is available, subscription to such service is
relatively low, usually due to a combination of factors, e.g., lack of a home
computer, lack of education regarding accessing and using broadband
service, high recurring and non-recurring costs of broadband service,
unreliable network facilities. Low-income, minority and elderly consumers
are particularly affected by these issues.

Limited broadband competition. Past federal and state policy decisions
have effectively created a duopoly for broadband service, i.e., broadband
is provided either by the incumbent telephone company or by the regional
cable provider, stymieing innovation and reducing market constraints on
pricing or service quality.

Having a commission specifically tasked to champion broadband issues and
develop policies relating to broadband communication services and facilities will
address the deficiencies outlined above and expand access to broadband services
throughout the State.

The measures require the commissioner to promptly examine rate regulation
alternatives including price cap regulation. The most recent studies indicate that Hawaii
is one of just six jurisdictions utilizing rate of return regulation. Alternative forms of
regulation, such as price cap regulation, allow the various carriers to better meet
customer needs in terms of market-based rates and in a streamlined fashion. Under
traditional rate of return regulation, telecommunications companies are subject to more
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rigid and time-consuming guidelines, which inhibit the ability for these companies to act
efficiently and expeditiously.

A portion of this measure should provide for greater regulatory flexibility for all
local exchange carriers operating in Hawaii, which should eventually help stimulate
competition. The greater regulatory flexibility for all carriers, however, does not occur
immediately. Specifically, the measure proposes to keep the existing regulatory
structure in place to allow for certain current events and conditions to be resolved.

The measures adopt a similar approach in that they both extract the
telecommunications regulation from chapter 269, Hawaii Revised Statutes, to
consolidate such regulation with cable providers under a new commissioner. A few
differences in the telecommunications sections are observed when comparing Senate
Bill No. 895 and Senate Bill No. 1680.

Senate Bill No.895 (See section -9) includes a requirement that the
commissioner investigate the extent to which telecommunications services provided to
residential and business customers are available from multiple providers in Hawaii and
whether to reclassify telecommunications services provided to residential and business
customers as “fully competitive” communications services. Such a review, if not
completed sooner by the Hawaii Public Utilities Commission, may provide greater
understanding of the current telecommunications market. If certain services are found
to be fully competitive, such a finding should mean that all carriers would be able to
offer market-based tariffs to customers through a less regulated process, which might
allow customers to enjoy these service offerings rather than later.

Another observed difference between the two bills relates to the regulator’'s ability
to recognize that the telecommunications industry and markets continue to evolve and
change. As a result, it is necessary to recognize that exemptions of or waivers from
some of the proposed requirements may be necessary. In the exemption section of
Senate Bill No. 1680 (See section -34(a)(1)) the commissioner is tasked, among other
criteria, with evaluating the “responsiveness of the exemption to changes in the
structure and technology of the State's telecommunications industry” (emphasis added).
Senate Bill No. 895 (See section -34(a)(1)) instead asks the commissioner to determine
the “appropriateness of the exemption in view of changes in the structure and
technology of the State's telecommunications industry” (emphasis added). In my
opinion, the commissioner considering the “appropriateness of the exemption” appears
to be more reasonable for determining whether exemption to regulation is within the
public interest. | defer to the judgment of the Committees, on this measure, however,
and merely note some differences.

Finally, Senate Bill No. 1680 (See section -51(a)) provides for a
telecommunications fee of three-tenths of one percent. While the Legislature, of
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course, has the authority to change this fee, | would recommend the use of the existing
fee, one-fourth of one percent, which is included in Senate Bill No. 895 (See section
-23(a)). Since the telecommunications carriers are allowed to recover, via surcharge,
the amount above one-eighth of one percent of gross income, there is the potential for
greater amounts being passed on to consumers.

The competition in telecommunications industry and the markets themselves
have developed far beyond the paradigms that existed when the original language in
the existing statutes and rules were adopted. If the proposed statutory language is
adopted, it should better recognize the current market conditions, allow customers to
experience even more robust competitive offerings from existing and future carriers, and
also allow all certified telecommunications carriers to operate under more flexible and
streamlined regulatory regimes. As such, it is hoped that the telecommunications
carriers in Hawaii's market will strive to maximize their investments to better serve all of
Hawaii’'s customers by introducing more advanced services that meet Hawaii's needs at
competitive prices.

Thank you for this opportunity to testify.
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SB 1680
RELATING TO TECHNOLOGY.
Chairs Fukunaga, and Baker, Vice Chairs Baker and Ige, and Members of the

Committees:

DBEDT supports SB 1680; however we defer to the Department of Commerce

and Consumer Affairs as to the technical details of this measure.

High speed broadband service has become essential infrastructure for an idea-
based innovation economy and a key source of competitive economic advantage.
Improved broadband service will also help Hawaii’s traditional economy and improve
services from the public sector. Hawaii has an opportunity to deploy world class
broadband service and re-establish itself as a key node in the worldwide
telecommunication network. The Federal Government is also adopting a National
Broadband Policy The proposed Economic Stimulus Package currently targets broadband

infrastructure for investment.

DBEDT would like to recognize the excellent work of the Hawaii Broadband

Task Force in guiding our state’s efforts on Broadband Policy. As the Broadband Task



Force report and as we have learned with the state’s energy policy, we have to make
difficult decisions to make if we are to achieve the transformational change necessary for

Hawaii to be competitive in a global economy.

Furthermore, as our recent experience with the state energy policy has taught us,
it is critical that we launch the [Communications Commission| with a clear and
compelling vision and with clear and compelling targets and to set a timeline by which

we achieve those targets.

The clear and compelling policy vision and targets set by the legislature
establishes the basis for the [Commission] develop the change strategies to achieve them.
It creates credibility and confidence in the markets and on the part of private sector

partners who we expect will provide the technologies and the investment capital.

Thank you for the opportunity to provide this testimony.
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MEASURE: S.B. No. 1680
TITLE: Relating to Technology

Chairs Fukunaga and Baker, and Members of the Committees:

DESCRIPTION:

This bill creates the Hawaii Communications Commission ("HCC") by
consolidating the regulation of telecommunications carriers and cable operators
in the State under the HCC by removing these carriers from the jurisdiction of the
Public Utilities Commission (“Commission”) and the Cable Television Division of
the Department of Commerce and Consumer Affairs, respectively.

POSITION:

The Commission supports the intent of this bill, however, opposes it in favor of
Administration bill SB 895, relating to the Hawaii Communications Commission
consolidating the regulation of all forms of modern communications in an effort to
facilitate the development of broadband infrastructure in the State.

COMMENTS:

e The Commission, in its regulation and oversight of the telecommunications
carriers operating in this state, utilizes the services of staff working in all the
disciplines at its disposal. SB 1680 would be disruptive to the Commission
because it requires transfer of its staff to this new commission. The
Commission's overall operations utilize not any one individual staff devoting
his or her entire, or even a substantial portion of, work time on
telecommunications issues which are very broad and are evolving rapidly on
the national, state, and local levels.

e Automatically transferring people in their current positions would adversely
affect the Commission’s other important and critical responsibilities, including
the continued development and implementation of the State’s energy policies.
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Chairs Fukunaga and Baker, Vice Chairs Baker and Ige and, Members of the Senate
Committees on Economic Development and Technology and Commerce and Consumer
Protection.

As with SB 895 Relating to the Hawaii Communications Commission, the High
Technology Development Corporation (HTDC) supports SB 1680 which proposes to establish
the Hawaii Communications Commissioner under the administrative authority of the Department
of Commerce and Consumer Affairs, and defers to the recommendations of the State Broadband
Task Force, created by the Legislature in 2007 to evaluate, determine and recommend best

practices for implementation of this important initiative.

Thank you for the opportunity to submit testimony in support.
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Honorable Carol Fukunaga
Senate Committee Economic Development and Technology

Honorable Rosalyn Baker
Senate Committee on Commerce and Consumer Protection

Re: SB 1680 Relating to Technology and SB 895 — Relating to Hawaii
Communications Commission - Support Intent with Comment
EDN/CPN Hearing, Wednesday, February 4, 2009, 1:15 pm — Room 016

Aloha Chair Fukunaga, Chair Baker and Committee members:

On behalf of Oceanic Time Warner Cable (Oceanic), which provides a diverse selection
of entertainment, information, and communication services to nearly 350,000
households, schools and businesses and currently employs over 900 highly-trained
individuals, we appreciate the opportunity to submit testimony today. | am Nate Smith,
president of Oceanic Time Warner Cable.

The purpose of these bills is to implement key recommendations of the Hawaii
Broadband Task Force by establishing the Hawaii Communications Commissioner
(HCC) in the Department of Commerce and Consumer Affairs (DCCA), to transfer
functions relating to telecommunications from the Public Utilities Commission to the
HCC and functions relating to cable services from DCCA to the HCC, and to establish a
work group to develop procedures to streamline state and county telecommunication
and cable regulation, franchising, and permitting and report to the legislature. Oceanic
currently delivers a diverse selection of entertainment and information services by way
of an advanced fiber optic/coax network to more than 400,000 households, schools and
businesses on Oahu, Maui, Kauai, Molokai, Lanai and the Big Island. Currently,
Oceanic has well over 220,000 high-speed Internet customers, and is continually
improving its broadband services. Yesterday, for example, Oceanic announced that it
will be upgrading its infrastructure beginning this year, which will permit Oceanic to
introduce a new suite of internet services that are up to twice as fast as our current
Road Runner offerings.

As a member of the Broadband Task Force, Oceanic supports the idea of having a
Communications Commission to promote broadband availability and the adoption of
broadband services by Hawaii consumers. This is to be achieved by streamlining and



simplifying the regulation to reduce cost and time to provide new and innovative
services. However, some of the provisions in the bill do not support the intent discussed
by the Task Force. Specifically, the bill in some cases does not streamline or simplify
the process for cable, it actually increases regulation by:
¢ Reducing the maximum franchise term from 20 years to 15 years; and
¢ Adding the ability for the Consumer Advocate to be involved with all cable
regulation adds additional steps to the process.

These additional steps add time and cost to the process. Further, cable is not a
regulated rate-based service and should not be regulated by the same policies as
telephone service.

These bills makes it a requirement for all infrastructures installed in public right-of-way
to be accessed by any authorized provider at a fair-cost-based price, but it does not
explain how to compensate for the risk and expense that entity underwrites for building
the infrastructure. This becomes a disincentive for companies to invest in new
infrastructure. This is not good for the State or its residents. The State should be
pursuing policies that promote investment.

While the State is promoting more robust broadband technology for Hawaii, ultimately
the Federal Communication Commission (FCC) has the authority to regulate Broadband
Internet Access high speed data service (HSD). And, though the state is federally
preempted from regulating HSD, it can do other things to stimulate the demand for
HSD. For example, in order to meet the goal of “establishing broadband
communications to all households, businesses, and organizations throughout the State
by 2012 at speeds and prices comparable to the average speeds and prices available in
the top three performing countries in the world,” permitting should be simplified and the
timeframes shortened. These bills does not contain provisions to shorten the times to
approve or to respond to a permit request by government or by private entities.
Currently, there is no limit. This stymies the process. Additionally, it would be helpful to
see fewer requirements for obtaining permits for simple work. For example, currently
replacing wiring in buildings with new coaxial cable may require obtaining permits.

Since FCC preempts states from regulating HSD, the provision to have HSD as a
consideration for franchise renewal is problematic. Oceanic’s franchise is to provide
video - or traditional cable — and does not include HSD. This is an area that is
preempted in light of the FCC’s ruling that HSD is an information service and affirmed
by the Supreme Court in Brand X.

Finally, while the goal of these bills is to not create any new taxes or fees for the service
providers or for consumers, for the State to fund new infrastructure, it will need
additional funds. Where will these funds come from?

As one of the leading countries in broadband service, the investment in South Korea to
build and to promote its system was not cheap. The Korean government estimates the



cost of developing the technology, building the infrastructure and marketing the system
to be $30 billion between 2000 and 2005.

In Japan, they established a super-fast, nationwide fiber system via a combination of tax
breaks, debt guarantees and subsidies.

In closing, if the emphasis of these bills is to reform and to streamline the current
system, we should not work against these goals by adding new barriers or increasing
regulatory obstacles. We ask the state to support ways to stimulate investment by
streamlining and eliminating extraneous requirements that add to the cost of doing
business in Hawaii.

For these reasons, there are many practical issues raised by these bills that require
additional thought and consideration. We respectfully request members of the
committee to consider deferring action on these bills.

Sincerely,

Nate Smith
President
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assessment of civil penalties as provided in section
-26. ALl penalties collected under this subsection

gposited in the Hawall communications

n

o
o
)
o
le

o
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P2 cal, and cother qualifications of

zhe applicant;

(3} The principals and ultimate bencficial cwners of the
applicant;

(4} The public interest to be served by the requested
isguance of a cable franchise; and

(S} Any other matters damned apprepriate and necessary Ly

zhe comnission including, but not limited to,

proposed plans and schedus

pendivures

suppert 0f the use of public, educational, and

govermrental aceess fa
avazilakility and affordability of broadband and other

advanced services to consumers.
(¢} A& proposal for issusnce of a2 cable franchise shall be
accepted for filing in accowdance with section -&4 only when

made in respongse Lo t

request ¢f the comnission for

the submission of proposals,
5 -64 Cable franchise application or propesal procedure;
public hearing; notice., An &pplication or proposal for a cable

franchise shall be processed as follows:

(1) Afrer vhe application or proposal and reguired L[ee are

received by the commission and within a time frame
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{3} For any sale, lease, assi¢nment, or cther transfer of
its cable franchise without consen: of the commission;
(4} Except when commercially impracticable, for

unreasonabla delay in construction or operation or for

unreasonadle

1holding of the extension of cable
sarvice Lo any person in a service area;

(5} For vielation of the tex

of its cable franchise;

(5) For failure vo comply with this chapter or any rales ¢r

ored :scribed by thwe vomnission;

{7} Fox wiolaticn of its filed schedule of terms and

conditions of s and

{#) For engaging in any unfair or deceptive act nrfbractice

as prohibi ion 480-2.

5 -63 Renewal of cable franchise, any cable

sued pursua

£o this chapter may be renewed by
upon approval of a cable operator’s agplication 24 proposal
herefor.  The form of the application or propossl shall be
presevibed By the commission, The periods of newal shall be

rot less than five nor moxre than fifteen years each. The

ission shall require of the applicant fuli disclosure,

including the proposed plans and schedule of expenditures for or

90T ¥.10:13 AU
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roadoand facilities.

5 ~70 Transfer of cable franchise. (a)] No cable

{ranchise, including the rights, pri ges, and obligations

£}

sed, enc

erecf, may be assigned, sold, lea ared, or othorwise

wransferred, veluntarily or ipvoluntarily, directly or

indirectly, inciuding by transfer of control of any cable

sther by change in ownership or otherwise, ex RrpOn

written appiication to and approval by foxm

zf the application

11 be prescril by the commission

apply to the transfer

5 -71 Rate, filed with the commission; approval. {(u}

The commission shall require each cadble operator to f£il

i

a
schedule of its rates of service on a form and with the notice
that the commission may prescribe.

To the extent permi

(b

d by federal law, the commission -

te rate

shall regula to ensure that they are faiy both teo the )
public and vo the cable opazrator.

s ~72 Reports. Each cable operator shall £ile with the
commission reporxrts of ies financial, tvechnical, end operational

condition and its ouner

The reports shall be made in a

0T 600¢/61/¢0

86E€8FY¥S 808 XVvd ST

dTT MIM

ST0/€TOMB



1

1%

19

22

e _§.B.NO. gas

before the pubilic

utilities commission(-+} and ths Hawaii communicaticons

commissinn. The consumer advocate shall represent, protect, and

interests of all consumers, including small

of urility services. The consumer advocate sh

nat

The 1

consumer of urilivy services shall be separd

the respons

advocate, the director of
have fall righty o parti

shlic urilities commission.®

“_:‘-;:.on 169-%4, Hawail Revised Statrutes, 1is
cns td) and (2) to read as folliows:
appears to the consumer advocate that:

'y, telecommunications carrier, or cable

or failed to comply with any provision of
this part or of any state or federal lew; (2) any public

urility, telecommunications carrier, or cable operator has

failad to vomply with any rule, regulation, or other reguirement

CCA-111{0%)
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ol the

gublic utilicd pursuwant Lo thwe provisd

Hawaii Revised Statutes, which are reanacted or made applicable

to the Hawali communications cemmission by this Act, shall

remain in full ferce and effecc. Effective upon approval of N

> departiment of commerce and

semer affaivs, dire

publiec gtilities con . or chairperson of the pablic

shalil be construed as a referenc

o the Hawail commusications commigsion or Hawaii communicariens
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commissioner, as appropriata,
SECTION 56, Transfer of records, equipment, appr

authorizationg, and other property. All appropriatio

papers, & and other pe
nade, used, acguired, or held by the de

consume a

SECTIUN S7. Transfar of personnel (a} ‘Ine dspartment of

cords, @uipment, ma

2 functions

public ut

commerce ané consumar affairs shallGEgansfe: four positions to

nmunications commission. The positions selected

CCA-11(29)

dTT MIM

livies commdssion relating to

STO/STOM



Senator Carol Fukunaga, Chair
Committee on Economic Development and Technology

Senator Rosalyn Baker, Chair 1\
Committee on Commerce and Consumer Protection N\

Senate of the State of Hawaii

Jay April
President and CEO, Akaku: Maui Community Television
Member, HCR 358 Legislative Task Force

Wednesday, February 4, 2009
Support of SB 1680, Relating to Technology with Amendments

The Hawaii State Legislature is to be congratulated for taking a bold step into the
Broadband future by drafting legislation to modernize the telephone, cable and
internet regulatory framework in Hawaii. On behalf of Akaku and the people of
Maui, we strongly support Senate Bill No.1680 Relating to Technology with
Amendments.

This plan has potential to do wonders for Hawaii business as well as leapfrog
Hawaii into the forefront of the digital age, but it can only succeed if the fullest
range of local community communications needs such as access to tools, skills
and ideas on a fast, open internet are met for ALL of Hawaii‘s residents at
reasonable cost. Media literacy, digital education and open access to spectrum
are the underpinnings of that success and the good news is that cost effective
resources and tools are already in place at PEG access centers.

Community Television operations, notably in Oahu and on Maui worked hard for
years to become recognized as some of the best PEG Access stations in the
nation. This success is due to the fact that the Hawaii Legislature adopted and
put into effect a “best practice” integrated PEG model whereby independent non
profits created for this specific purpose in each county were provided channel
space for unbiased gavel to gavel meeting coverage, nondiscriminatory access
and low cost media training to local, state and native governments, private and
public educational entities and allowed freedom of expression from diverse and
varied sources. Community Media in Hawaii has been empowering the local
voices of each island community without censorship, corporate control or
commercial consideration for more than fifteen years and they are perfectly
positioned to have a positive impact on Hawaii‘s broadband future.

This is not just talk. Akaku on Maui has been an early adopter of real world
broadband applications. Not only were we the first media organization in Hawaii



to stream video in the late nineties, we were also innovators in 2007 with the first
live, simultaneous multicasts via radio, television and web broadcasts of events
of public importance to the entire state. We continue to stream our channels and
our " Hawaiian music themed "radio station broadcasts via the internet to the
state and world at large. We were also among the first in the nation to integrate
live TV broadcasts using "skype" technology from Lanai and Molokai and as far
away as Washington D.C and Boston (featuring Representative Mele Carroll.)
Akaku can also make claim to one of the more aggressive and innovative new
media and video training educational programs in the state.

But in this new digital world, no PEG Access organization or Community
Technology Center can afford rest on its laurels. That is why | am happy to say
that In its recent report to the 2009 Legislature, the HCR 358 Task Force
submitted comprehensive administrative rules that if incorporated into SB1680
will resolve in one fell swoop, current regulatory “standardless discretion”
guarantee performance and accountability for PEGs as well as set metrics for
PEG Access designation.

Not clearly articulated in the broadband bills is the issue of broadband regulatory
fees being assessed for PEG and PEG 2.0 in exchange for the use of public
rights of way which is a fundamental tenent of U.S. Communications Law. This is
the reason why we have public access channels on cable today. These local,
non-commercial, non corporate communications systems exist because the
government intervened in the marketplace to charge monopoly cable companies
"rent” for the use our airwaves and our public property. With decades of
increased concentration of ownership and corporate control over virtually all
media, the same paradigm needs to apply to community broadband access as
well if we are to enjoy an electronic democracy. By extension, SB 1680 needs to
be amended with specific language to guarantee that the same paradigm that
currently exists with PEG access applies to community broadband access as
well.

Obviously in the broadband future, most everything will move to fiber. We will see
IP based protocol for delivery of all services and we want to see a healthy PEG
migration to IPTV in an enlightened regulatory framework.

This will not happen by itself. Just last week we saw petitions before the FCC
Challenging AT&T's U-verse service as harmful to PEGs. The service delivered
by IPTV takes forever to load, is difficult to find, is of exceedingly poor quality and
suffers from a technique known in the industry as, “ channel slamming” making it
difficult to find and impossible to brand. But we are encouraged by FCC
Commissioner Jonathan Adelstein‘s words on his recent visit to Maui:

“Commissioner Copps and [ have spoken about and acted upon the need for more
localism in broadcasting and also the need for protection of community broadcasting. |



think it is absolutely essential that we take steps to protect that in the future. Some of the
recent actions by the FCC in changing the franchise process have undercut public,
educational and governmental channels that are providing a local avenue expression and
for accountability for government officials. 1 am very concerned about the direction it is
taking. I believe it is time for us to review from top to bottom some of the steps that have
been taken to look at how we can protect community access and protect localism in
broadcasting and enhance it in this digital age.”

We agree with the new FCC and the Obama administration that there is a place
for non-commercial, fully local, community broadband media access as a natural
extension of the PEG concept. We have worked hard on language to this effect
which we would like to see inserted in SB 1680 in order to protect and stabilize
PEG access in Hawaii while at the same time assuring full accountability to the
government and to the people in each franchise jurisdiction.

The language is included in an APPENDIX WITH PROPOSED AMENDMENTS
FOR SB 1680 on page 3 of Mr. Lance Collins’ testimony.

The winds of change are blowing in Washington D.C. This will bring in more
financial resources to Community Media to help close the digital divide ( like
percentages from internet and cable modem fees.) Provided that neighbor island,
community and public interest media are included in the equation, this initiative
can go a long way toward bringing all Hawaii residents into a digitally inclusive
future.



LATE

From: Sen. Carol Fukunaga

Sent: Sunday, February 08, 2009 5:23 PM
To: Na Maka o ka 'Aina

Cc: fukunaga4 - Michelle

Subject: Re: support for SB1680 and SB895

hi Joan,

thanks for your note. I'm sorry | did not see this email until today, 2/8/09 (after
our initial hearing on the two measures). We’'ll be sure to post your email as part
of our testimony on both bills as we proceed forward.

mabhalo,
Carol Fukunaga

Aloha Senator Fukunaga,

| support PEG Access and Community Broadband Media protection
in Broadband bills SB1680 and SB895.

Mabhalo.
~Joan Lander

PO Box 29
Na'alehu, Hawai'i 96772-0029
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