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STATE OF NEW YORK
DEPARTMENT OF TAXATION AND FINANCE
W A HARRIMAN CAMPUS
ALBANY NY 12227

M Birdsall {Hftee: {518 2UL-7804
Prrector Fax: (RI18) 4453-2458

Febraary 18, 2HHH0

Arigus MoKely
Hawal Stawe Capniod

415 South Beretania Suweet, Room 427
fonoluly, HE96K13

Ko (RS 3866161

Dear Mr. MoKebwey:

1ris my understanding that the State of Hawail 1% considering working with IBM and the 1BM Tax Audit &
Comphance Sclution {(TAUS). The purpose of this letter is 10 let you know that the New York Stare Departmont
of Taxation and Finance hag boen working with 1BM over the past seven vears in the use of TACS 1o address our
tax gap. We have focused an sudit selection, refund analysis, and most recently debt collettion. Our work with
IBM and TACS bave resulied in ignificant returns 1o the State of New York.

in an article published in mid-2008 in the Weekly State Tax Report, we estimated our tax revenue savings at 5600
mithion from the implementation of ow CISS solution and the inclusion of TAUS, We expect (o see continued
savitgs as our debt collection solulion comrbutes to the savings,

tve of the results 1BM has helped us achieve on this project and would be willing to answer
questions vou might bave about eur ihmovative tax comphiance work.

Max Birdsall
Dhrector of Information Te

hnotogy Sefvices




