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OFFICE OF THE OMBUDSMAN

STATE OF HAWAII
465 South King Street, 4™ Floor
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Tel: 808-587-0770 Fax: 808-587-0773 TTY: 808-587-0774
complaints @ ombudsman.hawaii.gov

In reply, please refer to:

December 29, 2008

The Honorable Colleen Hanabusa
President of the Senate

Hawaii State Legislature

State Capitol, Room 409
Honolulu, HI 96813

Dear President Hanabusa:

Transmitted herewith are two copies of our annual report for your perusal. If additional copies are
required, please let us know and we will be happy to send them over. Our annual report can also
be found on our Web site at <www.ombudsman.hawaii.gov>. Copies for the members of the
Senate have been forwarded to the Chief Cierk of the Senate for distribution.

Sincerely yours,

Al —

ROBIN K. MATSUNAGA
Ombudsman
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