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Department of Labor and Industrial Relations  
Supplemental Biennium Budget Briefing – Fiscal Year 2009 

Senate Finance Committee  
Chair Rosalyn Baker 

Thursday, January 17, 2008, 9:00 a.m. 
Room 211 

 
Introductory Remarks 

 
Good Morning Chair Baker and committee members, I am Darwin Ching, Director of 
Labor and Industrial Relations. 
 
This morning I would like to introduce the Administrators and leadership team for the 
Department, and then discuss with you our budget and FY 2009 supplemental budget 
requests. 
 
If time permits, I am also prepared to discuss the individual agencies within the DLIR 
and their major accomplishments in FY 2008. 
 
I. Introduce Administrators/Leadership Team: 

 
• Colleen LaClair, Deputy Director 
• Patrick Fukuki, Business Management Officer, Administration Services 

Office 
• Ann Sueoka, Personnel Officer 
• Elaine Young, Administrator, Workforce Development Division 
• Ann Yamamoto, Executive Director, Workforce Development Council 
• Pamela Martin, Administrator, Wage Standard Division (Carole Hara) 
• Jamesner Dumlao, HIOSH Program Specialist 
• Bill Hoshijo, Executive Director, Hawaii Civil Rights Commission 
• James Nicholson, Chairman, Hawaii Labor Relations Board 
• Linda Uesato, Administrator, Unemployment Insurance Division 
• Gary Hamada, Administrator, Disability Compensation Division (Temporary 

Disability Insurance, Workers’ Compensation, Prepaid Healthcare Act) 
• Serafin (Jun) Colmenares, Executive Director, Office of Language Access 
• Roland Thom, Chairman, Labor and Industrial Relations Appeal Board 
• Joyce Pang, Appeals Officer, Employment Security Appeals Referees’ Office 
• Naomi Harada, Chief, Research & Statistics Office 
• Phyllis Dayao, Supervisor, Career Information Delivery System 
• Sam Aiona, Executive Director, Office of Community Services 
• James Hardway, Special Assistant / Legislative Coordinator 
 

II. Department Goals: 
 

• To promote access to employment and assess the needs and skills of the 
workforce.  

• To alleviate the economic hardship of workers during the periods of disability 
and temporary unemployment. 
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• To protect the employment rights of workers and to assure a safe and healthy 
workplace. 

• To develop, deliver and coordinate information to meet labor market supply 
and demand. 

• To promote harmonious working relationship between labor, business, 
educators and government agencies.   

 
III. DLIR Budget Overview 
 

• Operating Budget of approximately 300-million dollars. 
 
Personnel  

 
• Approximately 80% of our funding comes from the federal government. 

 
• In terms of personnel, we have approximately 700 positions (708.1 in FY 

2007). 
 
o Federal Funds.  Approximately 434 positions are funded by the federal 

government, totaling $80-million.  
 
o State General Funds.  Approximately 266 positions are funded by the state 

general funds, totaling approximately $20-million dollars.   
 
Unemployment Program 

 
• Approximately $170-million, or two-thirds of our budget are allocated for our 

unemployment program.  Most of these funds are for the unemployment 
insurance benefits.  (The current balance of the trust fund is $552.1 million). 

 
IV. Highlights of DLIR Budget Adjustment Requests for FY 2009  

 
DLIR budget for FY 2009 is relatively unchanged from the previous year with the 
following adjustments. 

 
• $3,076,832 to cover collective bargaining increases.  

 
• Also, adjustment of approximately $600-thousands dollars for the following 

programs: 
 

o Add $65,000 in general funds for the Labor and Industrial Relations 
Appeals Board to fill a Hearings Officer position on a full-time basis. 

 
o Delete the general funded Clerical Supervisor III position (.50 

FTE, permanent) and the Interdepartmental transfer funded Labor 
Law Enforcement Specialist I position (1.00 FTE, temporary) in 
the Wage Standards Division due to no funding. 

 
o Add $696,000 in interdepartmental transfer funds from the State 

Department of Human Services for the Office of Community Services to 
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provide employment core services for low-income persons and 
immigrants. 

 
V. Discuss Individual Programs.  
 

LBR-111  Workforce Development Program 
 
The Workforce Development Division (WDD) is a customer-driven workforce 
development system that assists job seekers, workers and industries. WDD 
provides a free referral and placement service that links qualified job seekers with 
employers. 
 
CY 2007 Significant Accomplishments: 

 
• HireNet Hawaii - the WDD installed HireNet Hawaii, the state’s largest 

and most comprehensive job board, in July 2006.   
o Since its installation, HireNet attracted over 44,000 jobseekers and 

2,300 employers who posted over 9,000 job openings.   
o For the 12-month period ending September 30, 2007, 56% of 

jobseekers registered in HireNet found jobs in Hawaii.   
• Applied for and received $2.45 million federal Job Training grant to 

provide skills training to military spouses stationed in Hawaii. 
 

Positions:  123.50; FY 2008-09:  $60,376,982 (almost fully federal funded). 
 

 
LBR-135  Workforce Development Council 
 
The Hawaii Workforce Development Council (“WDC”) is a private sector-led 
body responsible for advising the governor and legislature on workforce 
development to support economic development and employment opportunities for 
all.  
 
It is also the State Workforce Investment Board for purposes of the Workforce 
Investment Act (WIA) of 1998.  

 
CY 2007 Significant Accomplishments: 
 

• Published and broadly disseminated Solutions at Work, a tool for 
employers willing to hire individuals from populations currently under-
represented in the workforce.   
§ These groups include older workers, people with disabilities, 

welfare recipients, immigrants, and ex-offenders.   
§ The booklets have been distributed at employer-oriented 

workshops and conferences, as well as to public and private 
agencies performing outreach to clients in these categories.   

• In conjunction with the Hawaii Career Resource Network (“HCRN”, a 
federally-funded program), assisted work and college-bound students 
with career assessments and planning.   
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• Facilitated the Education-Workforce Working Group created by Act 
283, SLH 2007 (Senate Bill 1931) as it examined questions related to 
incorporating work-relevance into Hawaii’s public education system.  

• Together with county WIBs, secured $10 million in Reed Act funding 
for an array of workforce programs. 

 
Positions:  3; FY 2008-09:  $635,766 (Approximately 70% Federal funds and 
30% general funds).  

 
 
LBR-143  Hawaii Occupational Safety and Health Program 
 
The Hawaii Occupational Safety and Health (“HISOH”) division is a federally 
approved state program responsible for enforcing workplace safety and health for 
both private and public employers. 
 
CY 2007 Significant Accomplishments: 
 

• Conducted Crane and Rigging training for Safety and Health 
inspectors and consultants 

• Conducted training session on interviewing techniques.   
Small Business workshops. 

• Provided  presentation to the Board of Education pointing out 
recurring hazards that HIOSH has found in the schools. 

• Offered assistance from HIOSH and private sector consultants to assist 
in providing safer schools. 

• Increased VPP (“VPP”) membership by 1 and SHARP membership by 
7 in FY 2008.  This is HIOSH and OSHAs premier safety and 
recognition programs. 

 
Positions:  67 ; FY 2008-09: $4,406,612; (50% federally funded, 50% state 
general funds). 

 
 
LBR-152  Wage Standard Division  
 
The Wage Standard Division (“WSD”) is responsible for enforcing: 
 

• Chapter 104, Wage and Hours on public works construction projects 
• Minimum wage, overtime and unpaid wages 
• Discrimination in employment due to workers compensation 
• Child labor laws, and  
• Hawaii Family Leave law 

 
CY 2007 Significant Accomplishments: 
  

• Responded to a 24% increase in unpaid wage claims by completing 825 
cases in Calendar Year 2007, finding $624,034 in back wages due and 
penalties for 498 employees.   
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• Expanded outreach to partner state and county agencies to improve 
consistent enforcement of Chapter 104 prevailing wages on public works. 

• Worked with Construction AD Hoc Committee to resolve issues regarding 
Chapter 104 education and enforcement. 

 
Positions:  24; FY 2008-09:  $1,256,489 (100% state general funds). 

 
 
LBR-153  Hawaii Civil Rights Division 
 
The Hawaii Civil Rights Commission is the state agency responsible for enforcing 
state laws prohibiting discrimination in employment; public accommodations, and 
access to state and state-funded services.  
 
The HCRC receives, investigates, conciliates, and adjudicates complaints of 
discrimination. 
 
CY 2007 Significant Accomplishments: 
 

• Played active role in settling cases through mediation.  
• Reduce backlog of cases – at the end of FY 2006 there were 329 cases, 

compared to 620 open cases in FY 1998. 
• Closed all cases that were more than 2 years old. 
• Goal is to complete investigation of cases within 18 months.   
• Continue outreach and educational efforts. 

 
Positions:  30.00; FY 2008-09: $1,945,367 (Funded with Federal and state 
general funds). 
 
 
LBR-161  Hawaii Labor Relations Board 
 
The Hawaii Labor Relations Board (“HLRB”) conducts hearings to decide 
complaints filed by public and private sector employees, employee organizations 
or unions, and employers alleging prohibited or unfair labor practice complaints. 
 
In addition, the HLRB hears and decides appeals of decisions rendered by the 
DLIR’s HIOSH division. 
 
CY 2007 Significant Accomplishments: 
 

• Continued to issue timely decisions regarding unfair labor practices, 
collective bargaining issues, and HIOSH contested cases. 

• Through the efforts of Board member Emory Springer able to bring  
parties together and  resolve their disputes 

o Director of Environmental Services and State Director UPW 
o Director Public Safety and State Director UPW  
o Department of Education and HSTA 

• HLRB Decisions to be published on Westlaw 
 

Deleted:  

Deleted:  
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Positions:  1; FY 2008-09: $466,419 (100% state general funds). 
 
 
LBR-171  Unemployment Compensation Program 
 
The Unemployment Insurance (“UI”) division is responsible for ensuring that 
workers who become unemployed through no fault of their own receive UI 
benefits   
 
CY 2007 Significant Accomplishments: 
 

• Met or exceeded all federally established core performance measures.  
Despite staffing and funding issues, UI was able to successfully achieve 
the desired performance goals. 

• Quality Control – correct payment percentage 91.73%.  UI still able to 
maintain a very high rate of correct payments based on audits performed 
on claimants receiving UI benefits. 

• Installed program in August 2007 to “erase” confidential information from 
computer hard drives, diskettes and other media to protect against 
“identity theft”  

• Implemented National New Hire Directory Crossmatch in September 2007 
in order to match out-of-state new hires against benefit payment records. 

 
Positions:  207.50; FY 2008-09: $181,426,325 (100% federal funds). 
 

 
LBR-183  Disability Compensation Program 
 
The Disability Compensation Division (DCD) administers: the Workers' 
Compensation (WC) law, the Temporary Disability Insurance (TDI) law, and the 
Prepaid Health Care (PHC) law. 
 
CY 2007 Significant Accomplishments: 
 

• Conducted over 2,500 hearings statewide, scheduling over 95% of 
hearings within 80 days of request and issuing 99% of decisions within 60 
days of hearing. 

• Approved over 7,000 settlements within 10-14 days of receipt. 
• Assisted and approved second workers’ compensation collectively 

bargained WC agreement for the Basic Construction Trades  
§ Will allow resolution of claims independent of the DCD process, 

through an ombudsman, mediation and arbitration. 
• Walter Kawamura, WC Hearings Manager won State Manager of the Year 
• Gail Okada won DLIR Employee of the Year 
• Cheryl Lee won Superior Performance Award 

 
Positions:  117.00; FY 2008-09: $29,076,997 (100% state general funds). 

 
 

 

Deleted:  

Deleted:  

Deleted:  
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LBR-316  Office of Language Access 
 
The Office of Language Access (“OLA”) provides centralized oversight, 
coordination and technical assistance to state agencies, including “state-funded”  
organizations, that provide services to the public on behalf of the state, in 
implementing and providing language access requirements to individuals who are 
precluded from using public services due to English-language proficiency 
barriers. 
 
CY 2007 Significant Accomplishments: 
 

• Established and organized the Language Access Advisory Council; 
• Completed staffing of the office and established operating procedures; 
• Provided technical assistance to state agencies and covered entities 

through a series of statewide workshops, training sessions with agency 
staff, and one-on-one or group meetings with agencies; 

• Ensured compliance with the law and the meeting of deadlines for 
submission of language access plans; 
§ 22 State agencies are in compliance 
§ 28 covered entities have submitted language access plans 

• Developed a complaint process; 
• Collaborated with other agencies such as the Compact of Free Association 

(COFA) Task Force, the Judiciary’s OEAC training of Micronesian 
interpreters. 
 

Positions:  6.00; FY 2008-09: $440,000 (100% state general funds). 
 
 
LBR-812  Labor and Industrial Relations Appeal Board 
 
The Labor and Industrial Appeals Board (“LAB”) hears and issues decisions on 
workers compensation decisions appealed from the DCD. 
 
CY 2007 Significant Accomplishments: 
 

• Two new board-members in 2006.  Need to continue to improve 
appeals system and 14-month average “turn-around time.” 

• FY 2008 number of appeals received: 614 
• FY 2008 number of appeals disposed: 559 
• FY 2008 number of conferences held (initial and settlement): 1,222 
• FY 2008 number of motions hearings: 225 
• FY 2008 number of trials: 90 
 

Positions:  12.00; FY 2008-09: $827,566 (100% state general funds). 
 
 

 
 
 
 

Deleted:  
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LBR-871  Employment Security Appeals Referees’ Office 
  

The Employment Security Appeals Referees' Office’s (“ESARO”) principal 
function is to hear and decide appeals arising from determinations issued by 
Hawaii's Unemployment Insurance Division. Although housed under the same 
Department, the UI division and the Appeals Office perform statutorily 
independent functions from each other. 

  
CY 2007 Significant Accomplishments: 

 
• On April 30, 2007, the average appeal case was at 982.9 days, with 

152 cases more than a year old.   
• As of December 31, 2007, the office lowered the average to 181.2 

days and reduced cases pending one year or more to 24.   
• This is directly attributable to existing permanent employees working 

beyond their normal schedule to remain current on new cases as well 
as additional assistance from hard-working 89-day employees. 

• Met USDOL promptness and quality standards in FY 2006.  Federal 
promptness standards are 60% of the appeals decided within 30 days 
of filing and 80% of the appeals decided within 45 days of filing.  

§ ESARO performed at 60.3% and 84.3%.   
§ The desired federal level of achievement for quality is 

85% and ESARO scored 93.7%.    
• 89% new appeals were scheduled within 30-days of the appeal, 100% 

of the new appeals were scheduled for hearing within 45-days of 
filing.  

 
Positions:  10.80; FY 2008-09: $904,402 (100% Federal funds). 
 
LBR-901  Data Gathering, Research and Analysis 
 
The Research and Statistics (“R&S”) Office conducts labor research and analysis; 
develops labor force estimates on employment and unemployment, and short-term 
and long-term occupational projections, in cooperation with the Bureau of Labor 
Statistics, and the Employment and Training Administration, U. S. Department of 
Labor; and provides technical assistance and program specific management 
information to program divisions of the department. 
 
CY 2007 Significant Accomplishments: 

 
• Provided benefit, tax and fund balance estimations to assist in the analysis 

of the effects of the many unemployment insurance proposals considered 
during the 2007 legislative session, including HB 1500, which became Act 
110, providing employers with major cuts in unemployment insurance 
taxes as well as temporary increases in claimant benefits.
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• Conducted surveys and analysis of medical fees resulting in major changes 

to the Workers’ Compensation Medical Fee Schedule, which became 
effective January 1, 2007. 

• Assisted the DCD in providing information to the Legislative Reference 
Bureau for a report mandated by SCR 77, SD2, HD1 on medical 
reimbursement rates. 

• Installed an online system providing employers an opportunity to submit 
wage information used in determining HRS Chapter 104 construction 
wage rates for state and county government construction jobs.  

 
Positions:  37.00; FY 2008-09: $2,906,702 (Funded with both federal funds and 
state general funds). 
 
 
LBR-902  General Administration 
 
The includes the Office of the Director Office, EDPSO, Information Office, 
Administrative Services Office (ASO), Equal Employment Opportunity Officer, 
Personnel Office, and neighbor island District Offices.   
 
Positions:  62.94; FY 2008-09: $4,486,484 (funded with both federal funds and 
state general funds). 
 
 
LBR-903  Office of Community Services 
 
The Office of Community Services (“OCS”) assists Hawaii’s low-income, 
immigrant and refugee populations to overcome and eliminate workforce barriers 
to economic self-sufficiency via an array of community-based programs and 
services. OCS primarily contracts and administers program services on behalf of 
the State and Federal governments. OCS is responsible for allocating funds via a 
competitive purchase of services process unless the funding source authority 
directs award to a specific organizations. 
 
CY 2007 Significant Accomplishments: 
 

• Implemented performance-based contracting to ensure accountability 
and increased efficiency from service providers. 

• Coordinates the State of Hawaii employees’ food drive. 
• Lead efforts to employ our Micronesian residents. 

o Micronesian conference. 
o Facilitate hiring of Micronesian residents for Oahu farms.  

 
Positions:  6.00; FY 2008-09: $10,149,392 (Funded with both federal funds and 
state general funds). 
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LBR 905  Hawaii Career (Kokua) Information Delivery System 
 
Career Kokua maintains and provides information to a computerized system of 
localized, current career and related educational information essential for sound 
career decision making. Career Kokua provides students and young persons with 
tools regarding careers planning. 

 
CY 2007 Significant Accomplishments: 
   

• Provided Career Information Delivery System (“CIDS”) information 
and services via the Internet to 181 schools and agencies with over 
188,000 users in Hawai’i.  There were over 162,941 web site hits 
during the year. 

• Twenty-four (24) CIDS Training Workshops were conducted for 139 
teachers, counselors, workforce development specialists, 
administrators, and other career development professionals statewide. 

• Two major CIDS updates were completed and delivered to all user 
sites – the Annual Update which included updates to all assessments, 
information files, and delivery systems and a Mid-Year Update which 
included an update to the Occupations and Industries files, and the 
Activities Curriculum Handbook. 

 
Positions:  8; FY 2008-09: $430,998 ((Funded with both federal funds and state 
general funds). 



DEPARTMENT OF LABOR AND INDUSTRIAL RELATIONS
2008-2009 Supplemental Budget Testimony

Departmental Overview

The mission of the Department of Labor and Industrial Relations (DLIR), as set forth in Chapter 26
20, Hawaii Revised Statutes, is:

" ....to administer programs designed to increase the economic security, physical and
economic well-being, and productivity ofworkers and to achieve good labor
management relations."

This mission is fulfilled through the following primary goals:

• Build a highly skilled and globally competitive workforce through collaborative public
private partnerships, and

• Assure quality ofwork-life for workers through programs that provide economic security and
enhance physical well-being and productivity.

To achieve these goals, the Department's thrust in the 2008 - 2009 Supplemental Budget will
include:

(1) Renewing efforts by the Employment and Training Programs to increase public awareness of
the type of services available and to maximize the use of federal and special funds; and

(2) Assisting the employers through our Quality of Work-Life Programs to continue voluntary
compliance with the labor laws.

We believe our Supplemental Budget for 2008-2009 now before you, will enable the DLIR to
achieve its established goals and priority plan. We have also proposed a number of administrative
bills. Most of these proposed bills do not impact upon the DLIR budget.

The DLIR Supplemental budget includes the following requested appropriations:

(1) State General Funds

(2) Special Funds (4)

VI

WC Spec. Compo Fund

Employment and Training Fund

approx. $18.2 million (266 Perm. Positions)

approx. $197 million (8 Perm. Positions)

$167 million (Trust Fund and VI Penalty & Interest
Fund)

$24 million (Includes Special Fund for Disability
Benefits - TDI and Special Premium Supplemental
Fund - Prepaid Health Care)

$6 million

Pagel



Hawaii Occupational Safety and
Health's Hoisting Machine
Operations' Certification
Revolving Fund

(3) Federal Funds

(4) Interdepartmental Transfer

$50 thousand

$80 million (434 permanent positions)

$4.3 million for the Welfare to Work program and
Employment Service Core Services from the State
Dept. of Human Services (DHS).

This results in a total Supplemental budget 0[$300 million (708 positions).

Our FY 2008-2009 Supplemental Budget reflects the following adjustments:

• Add $65,000 in general funds for the Labor and Industrial Relations Appeals Board to fill a
Hearings Officer position on a full-time basis.

• Delete the general funded Clerical Supervisor III position (.50 FTE, permanent) and the
Interdepartmental transfer funded Labor Law Enforcement Specialist I position (1.00 FTE,
temporary) in the Wage Standards Division due to no funding.

• Add $696,000 in interdepartmental transfer funds from the State Department of Human
Services for the Office of Community Services to provide employment core services for low
income persons and immigrants.

Most of the federal monies provided to the DLIR are from the u.S. Department ofLabor. However,
there are also some federal monies received by the Office of Community Services (which is assigned
to DLIR for administrative purposes only) from the U.S. Department ofHealth and Human Services,
Energy, Housing and Urban Development, and Agriculture.

We look forward to working with you during this session.

As you have our written testimony before you, I will, in the interest of time and with your consent,
present the budget highlights for those programs which have budget adjustments in Fiscal Year
2008-2009.

Page 2
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Attachment 1
Department-Wide Summary Information

Totals for Proposed Department Budget Adjustments (by Method of Funding)

FY08
Act 213/07 Emergency

Appropriation Restriction Request· Total FY08
MOF (a) (b) (c) (a)+(b)+(e)

A 19,881,509 19,881,509
B 197,108,379 197,108,379
N 80,207,787 80,207,787
U 3,663,344 3,663,344
W 50,000 50,000

Dept. Totals 300,911,019 300,911,019

FY09
Act 213/07

Appropriation Reduction Addition Total FY09
MOF (d) (e) (D (d)+(e)+(D

A 18,159,145 - 65,000 18,224,145
B 197,108,379 - - 197,108,379
N 80,207,814 - - 80,207,814
U 3,663,344 (53,131 696,000 4,306,213
W 50,000 - 50,000

Dept. Totals 299,188,682 (53,131) 761,000 299,896,551

Please indicate restrictions and reductions as negative numbers, using brackets 0



Attachment 2
Department.Wide Summary Information

Fiscal Year 08 Proposed Emergency Requests

Program ID MOF Ite a mergency eques s FTE $ Amount
LBR ALL No emergency requests

Dept. Tatals by
MOF - -



Attachment 3
Department-Wide Summary Information

Fiscal Year 09 Proposed Budget Adjustments

Program ID MOF Program 10 Title FTE $ Amount
LBR 812HA A Labor & Industrail Relations Appeals Board - 65,000
LBR 152CA A Wage Standards (0.50) -
LBR 152CA U Wage Standards - (53,131)
LBR 903NA U Office of Community Services - 696,000

Dept. Totals by
MOF A (0.50) 65,000

U - 642,869



Attachment 4
Fiscal Year 09 Proposed Budget Adjustments

Program 1.0. Description of Adjustment FTE $ Amount MOF

LBR 812HA Funding for Hearinas Officer - 65,000 A
LBR 152CA Positions for Chapter 104 Workload Increase 0.50 - A
LBR 152CA Positions for Chapter 104 Workload Increase - (53,131 U
LBR 903NA Emplovment Core Services proarams - 696,000 U



Attachment 5
FY09 Capital Improvements Program Summary

.t..C!Q..O!y rOlect It e mount I\illJl:
1 All LBR- No· Capital Improvement Projects
2
3
4



Attachment 6
FY09 Request Decisions

Department Budget and Finance Governor's Final Decision
Department Perm. Temp. Perm. Temp. Perm. Temp.

Priority Program ID Description MOF FTE FTE $ Amount FTE FTE $ Amount FTE FTE $ Amount
1 LBR 902AA Employee Career Development A - - 100,000 - - - - - -
2 LBR 812HA Funding for Hearings Officer A - - 65,000 - - 65,000 - - 65,000
3 LBR.152CA Positions for Chapter 104 Workload Increase A 2.50 - 144,038 (0.50) - - (0.50) - -
3 LBR 152CA Positions for Chapter 104 Workload Increase U - (1.00) (53,131) - (1.00) (53,131) - (1.00) (53,131)
4 LBR 901GA Long-Term Projections of Occupational Employment A 1.00 - 48,776 - - - - - -
5 LBR 902AA Hazardous Materials Technician Certification A - - 15,980 - - - - - -
6 LBR 903NA Employment Core Services Programs A - - 696,000 - - - - - -
6 LBR 903NA Employment Core Services Pro rams U - - - - - 696,000 - - 696,000
7 LBR 903NA Food Collection & Distribution A - - 504,000 - - - - - -



Attachment 7
Actions to Realize Savings

mount 0 ctua mount 0 ro eete
program ID MOF Description of Action to Realize Savings Savings FYOa Savings

LBR ALL None



Attachment 8
All Positions Vacant As of 12/1/07

Date of Program Position Exempt Budgeted Actual Salary Last Authority to
Vacancy 1.0. positionTitle Number (YIN) Amount Employee Paid MOF Program 10 Hire (YIN)

ALL LBR See Form A



QUARTERLY VACANCY STAFFING PLAN FORM A
Deoartment of Labor and Industrial Relations - WOO I
X Qtrly. Update 11/30/2007 I I I Phone: 586-8625

LBR1111PA Act 213/07 1626 0.50 Secretary II P C $23,062 N 12/31/06 12/15/07 Recruitin~

LBR111/PA Act 213/07 4036 1.00 WDSrV P C $56,040 N 12/30/05 06/30106 To fill with anticipated funds
LBR111/PA Act 213/07 4042 1.00 WDSIII P C $47,892 N 12/30105 06/30/08 To fill with anticioated funds
LBR111/PA Act 213/07 4043 1.00 WDSII P C $33,648 N 12/31/04
LBR111/PA Act 213/07 4059 1.00 Secretary I P C $39,864 N 10;01 lOS 06/30/06 To fill with anticipated funds
LBR111/PA Act 213/07 5174 1.00 wasrll p $42,144 N 10/22107 12130/07 To recruit
LBR111/PA Act 213/07 6018 1.00 WDSIV P C $39,336 N 06/03/97

LBR111/PA Act 213/07 10831 1,00 WDSII P C $36,360 N 06/30104 12130107 To recruit
LBR111/PA Act 213/07 11554 1.00 was III P C $51,616 N 12/30/05 06/30/06 To fiJi with anticipated funds
LBR111/PA Act 213/07 11556 1.00 was III p C $38,862 N 12/30/05 06/30/08 To fill with anticioated funds
LBR111/PA Act 213/07 13466 1.00 was III P c $44,292 N 10101/05
LBR111/PA Act 213/07 14107 1.00 EAJV P C $24,888 N 10129/02
LBR111/PA Act 213/07 15167 0.50 Clerk Tvpist II P C $6,646 N 04/01103

LBR111/PA Act 213/07 17751 1.00 WDSIV P C $47,892 N 03/17106 06/30/08 To fill with anticipated funds
LBR111/PA Act 213/07 17764 1.00 WDSIII P C $46,056 N 10/01/05
LBR111/PA Act 213107 22080 1.00 was III P C $49,332 N 06/30/06 To fill with anticipated funds
LBR111/PA Act 213/07 22377 0.50 Clerk-Typist II P C $11,868 N 03120/03
LBR111/PA Act 213/07 22587 1.00 Clerk Tvpist II P C $30,276 N 05/16/06
LBR111/PA Act 213/07 22867 1.00 Clerk T\lp'lst II P C $26,940 N 04/30/06
LBR111/PA Act 213/07 23748 1.00 WDSV P C $63,048 N 12/30/06 06/30108 To fill With anticipated funds
LBR111/PA Act 213/07 23766 1.00 was III p C $36,360 N 09/17101 06/30/08 To fill with anticipated funds
LBR111/PA Act 213/07 23768 1.00 WDSIII P C $36,360 N 06/31100
LBR111/PA Act 213/07 25452 1.00 WDSIII P C $51,312 N 10/16/07 06/30/08 To fill with anticipated funds
LBR111/PA Act 213/07 26416 1.00 Clerk Typist I! P C $22,152 N 06/30104

LBR111/PA Act 213/07 27084 1.00 wasil P c $36,360 N 06/30/04

LBR1111PA Act 213/07 31564 1.00 WDSII P C $36,360 N 06/30/04 06/30/06 To fill with anticipated funds
LBR111/PA Act 213/07 32402 1.00 WDSJJl P C $36,360 N 02128/99 06/30/08 To fil! with anticipated funds
LBR111/PA Act 213/07 33331 1.00 WDSIII P C $46,056 N 11/30/06
LBR111/PA Act 213/07 33332 1.00 was IV P C $56,040 N 02/16/05

LBR111/PA Act 213/07 33335 1.00 WDSJIJ P C $36,360 N 03/31/04

LBR111/PA Act 213/07 33336 0.50 was IV P C $39,336 N 03/22104

LBR111/PA Act 213/07 33337 1.00 WDSIII P C $36,360 N 06/08/01
LBR111/PA Act 213/07 33338 1.00 WDSllI P C $36,360 N 09/01/01

LBR111/PA Act 213/07 33345 1.00 was v P C $63,048 N 09123/04

L8R1111PA Act 213/07 33347 1.00 WDSIII P C $36,360 N

LBR111/PA Act 213/07 45054 1.00 was IV p c $39,336 N 01/19/01 06/30/08 To fill with anticipated funds
Total 34.00
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QUARTERLY VACANCY STAFFING PLAN FORM A
De artment of Labor and Industrial Relations - WOO I I I
X IQtrly. Update 11/30/2007 Phone: 586-8825

LBR111/PA Act 213/07 17522 1.00 was 1 T c $33,312 N 08/01/01
LBR111/PA Act 213/07 18810 1.00 WDSIII T c $21,288 U 02/16/05 12/01/07 Recruitina
LBR111/PA Act 213/07 24374 1.00 was Ii T c U 08/29/01
LBR111IPA Act 213/07 28318 1.00 WDSIII T C $40,920 N 07/31/06 06/30/08 To fill with anticioated funds
LBR111/PA Act 213/07 29339 1.00 wasil T c $16,824 N
LBR111/PA Act 213/07 29340 1.00 WDSII T C $16,824 N
LBR111/PA Act 213/07 29341 1.00 WDSIII T C $16,824 N
LBR111/PA Act 213/07 29342 1.00 WDSlll T C $21,930 N

LBR111/PA Act 213/07 29547 1.00 WDSII T C $16,824 N
LBR111/PA Act 213/07 31563 1.00 was III T c $40,920 N 02/16/05 06/30/08 To fill with anticipated funds

LBR111/PA Act 213/07 31587 1.00 WDSIII T C $18,180 N
LBR111/PA Act 213/07 31588 1.00 WDSIII T c $40,920 N 07/01/05 06/30/08 To fill with anticipated funds
LBR111/PA Act 213/07 32413 1.00 WOSII T C $32,328 N 12/31/04
LBR111/PA Act 213/07 32425 1.00 WDSV T C $44,292 N 09/01/04 06/30108 To fiJi with anticioated funds
LBR111/PA Act 213107 32448 1.00 WDSH T C $31,092 N 10/31/03
LBR111/PA Act 213/07 32452 1.00 WDSII T C $16,824 U 03/15/03 12/01/07 RecruitinQ
LBR111/PA Act 213/07 32638 1.00 WOSII T C $36,360 N 06/30/04

LBR111/PA Act 213/07 34961 1.00 wasil T c $40,548 U 01/14/02
LBR111/PA Act 213/07 34982 1.00 was III 'T c $49,812 N 02116/05
LBR111/PA Act 213/07 34983 1.00 WDSII T C $36,360 N 07/10/04
LBR111/PA Act 213/07 34985 1.00 WDSII T C $42,144 U 09/15106 12/01/07 Recruilina
LBR111/PA Act 213/07 34987 1.00 WDSIH T C $46,056 N 02116/05
LBR111/PA Act 213107 34989 1.00 WDSII T C $40,548 U
LBR111/PA Act 213/07 34990 1.00 WDSII T C $36,360 N 06/30/04

LBR111/PA Act 213/07 34991 1.00 WDSI T C $15,546 N
LBR111/PA Act 213/07 34992 1.00 WDSIII T c $16,824 U 06/30/06 12/01/07 Recruitina
LBR111/PA Act 213/07 34993 1.00 WDSIlI T C $40,920 N 02116/05

LBR111/PA Act 213/07 34996 1.00 WDSII T C $16,824 U

LBR111/PA Act 213/07 34997 1.00 WO'SIII T C $18,918 N

LBR111/PA Act 213/07 34998 1.00 WDSII T c $16,824 U
LBR111/PA Act 213/07 34999 1.00 WDSII T c $36,360 N 09/01/04
LBR111/PA Act 213/07 35000 1.00 Clerk-Tvoist II T C $24,888 N 02/16/05

LBR111/PA Act 213/07 35002 1.00 WDSli T C $16,824 N

LBR111/PA Act 213107 35004 1.00 WDSII T c $16,824 N
LBR111/PA Act 213/07 35011 1.00 WDSIII T C $42,576 N 02116/05
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FORM AQUARTERLY VACANCY STAFFING PLAN

LBR111/PA Act 213/07 35014 1.00 WDSIII T C $49,812 N
LBR111/PA Act 213/07 35015 1.00 WDSIJ T C $18,180 N
LBR111/PA Act 213/07 35162 1.00 WDSHI T C $33,648 N
LBR111/PA Ac1213/07 39099 1.00 WDSII T C $36,360 N
LBR111/PA Ac1213/07 39100 1.00 WDSIJI T c $23,028 N
LBR111/PA Act 213/07 40025 1.00 WDSlll T C $16,824 N
LBR111/PA Act 213/07 40026 1.00 WDSIf T C $40,548 U 12/01/07 Recruitin
LBR111/PA Acl213/07 40027 1.00 WDSII T C $40,548 U 03/31/02 12101107 Recruitin
LBR111/PA Ac1213/07 40028 1.00 WDSI T C $33,312 N 12123/02
LBR111/PA Act 213/07 40198 1.00 WDSJI T C $36,360 N 09/01/04
LBR1111PA . Ac1213/07 40271 1.00 WDSII T C $34,992 N 02116/05 06f30108 To fill with antici ated fu nds
LBR111/PA Acl213/07 40638 1.00 WDS II T C $18,180 N 06/30/04
LBR111/PA Ac1213/07 40639 1.00 WDSII T C $16,824 N 06/30/04

LBR111/PA Act 213/07 41926 1.00 WDSIII T C $12,726 N
LBR111/PA Ac1213/07 42386 1.00 Clerk T ist II T C $22,152 N 06/30104
LBR111/PA Acl213/07 42425 1.00 WDSIV T C $39,336 N 06/30/04

LBR111/PA Act 213/07 42426 1.00 WDSIII T C $23,028 N
LBR111/PA Act 213/07 42427 1.00 WDSII T c $36,360 N 06/30/04

LBR1111PA Act 213/07 42428 1.00 WDSIII T C $23,945 N
LBR111/PA Acl213/07 42429 1.00 WDSII T C $36,360 N 06f30/04 06/30/08 To fill with anticipated funds
LBR111/PA Act 213/07 42432 1.00 Em 10 ment Aid IV T C $24,888 N 06/30/04 06/30/08 To fi11 with antici aled funds

LBR111/PA Act 213/07 42433 1.00 Em 10 ment Aid IV T C $18,918 N

LBR111/PA . Ac1213/07 43136 1.00 WDSIJI T C $18,918 N
LBR111/PA Ac1213/07 43295 1.00 Em 10 ment Aid V T C $26,940 N 06/30/04 06/30/08 To fi11 with antici aled funds
LBR111/PA Act 213/07 46852 1.00 WDSII T C $36,360 B 09/01/04

LBR1111PA Acl213/07 46853 1.00 WDSIJ T C $43,860 B

LBR1111PA Act 213/07 46854 1.00 WDSII T C $43,860 B
LBR111/PA Act 213/07 46855 1.00 WDSII T C $36,360 B 09/01/02 12130107 To recruit
LBR111/PA Act 213/07 46856 1.00 WDSI! T C $36,360 B 06/30/04
LBR111/PA Act 213/07 46979 1.00 WDSII T C $40,548 U 02128/99

LBR111/PA Act 213/07 47115 1.00 WDS III T C $23,946 B
LBR111/PA Act 213/07 47125 1.00 WDSII T C $36,360 B 06/30/04

LBR111JPA Act 213/07 47913 1.00 WDSII T C $18,180 N

LBR111JPA Act 213/07 47914 1.00 WDSIJ T C $18,180 N

LBR111/PA Ac1213/07 47915 1.00 WDSIII T C $19,668 N
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QUARTERLY VACANCY STAFFING PLAN FORM A
Oeoartment of Labor and Industrial Relations - woo I I

X Qtrly. Update I 11/30/2007 I I Phone: 586-8825

LBR111/PA Act 213/07 47918 1.00 WDSIII T c $19,668 U

LBR111/PA Act 213/07 47919 1.00 WDSIII T C $4,545 U

LBR111/PA Act 213107 47931 1.00 WDSII T c $18,180 U
LBR111/PA Act 213/07 47932 1.00 WOSI!I T C $36,360 N 07/31/02
LBR111/PA Act 213/07 47933 0.50 WOSIII T C $40,548 U 12/29/00
LBR111/PA Act 213107 47937 1.00 WO$J1 T C $16,662 U 09/15/06
LBR111/PA Act 213/07 47941 1.00 WDSII T c $43,836 U 10/24/06 12/01107 RecruitinQ
LBR111/PA Act 213107 47942 1.00 WDSII T C $37,488 U 12/01/07 Recruitina
LBR111/PA Act 213/07 47945 1.00 WDSIII T C $32,040 U 06/29/06 12101/07 Recruitina

LBR111/PA Act 213/07- 49738 1.00 WDSli T C $16,824 U
LBR111/PA Act 213/07 52822 1.00 WDSII T C $36,360 N 06/30/04
LBR111/PA Act 213/07 52823 1.00 WDSII T C $36,360 N 06/30/04
LBR111/PA Act 213/07 52824 1.00 WDSII T C $36,360 N 06/30104
LBR111/PA Act 213/07 52825 1.00 WDSII1 T C $39,336 N 02/16/05
LBR111/PA Act 213/07 52827 1.00 WDSII T C $36,360 N 06/30104
LBR111/PA Act 213/07 52828 1.00 WDSII T C $40,548 U 12/31/00
LBR111/PA Act 213/07 52829 1.00 WDSII T C $40,548 U 03/31/01
LBR111/PA Act 213/07 52831 1.00 WOSIII T C $31,815 N 09/16/03
LBR111/PA Act 213/07 52832 1.00 WDSIII T C $40,548 U 12131/00
LBR111/PA Act 213/07 52833 1.00 WDSIII T C $36,360 N 09/03/02
LBR111/PA Act 213/07 52834 1.00 WOSI1I T C $40,548 U 12/31/00 12101/07 RecruitinQ
LBR111/PA Act 213/07 52835 0.65 WDSII T C $23,634 N 07/31/02
LBR111/PA Act 213/07 52836 1.00 WDSIII T C $36,360 N 09/16/03
LBR111/PA Act 213/07 52837 1.00 WDSII T C $33,648 N 06/30/04
LBR111/PA Act 213/07 52838 1.00 WOSII T C $36,360 N 06/30/04
LBR111/PA Act 213/07 52839 0.50 WOSJIJ T C $36,360 N 07/01/03
LBR111/PA Act 213/07 52840 1.00 WDSIif T C $39,336 N 02116/05
LBR111/PA Act 213/07 52841 1.00 WOSIlI T C $36,360 N 03/17/03
LBR111/PA Act 213/07 54613 1.00 WOSII T C $33,648 N 07/22104
LBR111/PA Act 213/07 54614 1.00 WDSII T C $18,180 N 12131/04
LBR111/PA Act 213/07 90032 0.50 Clerk-Tvoist II T C $10,548 U
LBR111/PA Act 213/07 91002 1.00 WDSIV T C $53,376 U
LBR111/PA Act 213/07 91005 1.00 WDSV T C $60,048 U
LBR111/PA Act 213/07 92001 1.00 WDSII T C $34,632 N
LBR111/PA Act 213/07 92002 1.00 WDSII T C $36,048 N
LBR111/PA Act 213/07 92003 1.00 WDSIII T C $38,952 N
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QUARTERLY VACANCY STAFFING PLAN FORM A
De artment of Labor and Industrial Relations _- WOO. I I I I I
X Qtrly. Update 11/30/2007 I I Phone; 586-8825

LBR111/PA Act 213/07 92005 1.00 wosrl T C $34,632 N
LBR111/PA Act 213/07 92006 1.00 Clerk-Tvoist II T C $21,096 N
LBR111/PA Act 213/07 92007 1.00 Clerk-Typist II T C $21,096 N
LBR111/PA Act 213/07 93005 1.00 WOSJI T C $34,632 U •
LBR111/PA Act 213/07 93006 1.00 ProQram Spec. I T C $60,048 B
LBR111/PA Act 213/07 93012 1.00 WOSII T c $34,632 U
LBR111/PA Act 213/07 93017 0.50 WDSIV T C $26,688 U
LBR111/PA Act 213/07 93018 0.50 WOSII T c $17,316 U
LBR111/PA Act 213/07 93019 0.50 WDSII T C $34,632 'U
LBR111/PA Act 213/07 93020 0.50 WOSII T c $34,632 U
LBR111/PA Act 213/07 93024 0.50 WDSII T C $34,632 U
LBR111/PA Act 213/07 93026 0.50 WDSII T C $34,632 U
LBR111/PA Act 213/07 93027 0.50 WOSII T c $34,632 U
LBR111/PA Act 213/07 . 96111 1.00 WDSII T C $40,548 U
LBR111/PA Act 213/07 96112 1.00 WDSI1 T C $40,548 U
LBR111/PA Act 213/07 96113 1.00 WDSII T C $40,548 U
LBR111/PA Act 213/07 96114 1.00 WOSJI T C $40,548 U
LBR111/PA Act 213/07 96115 1.00 WDSII T C $40,548 U
LBR111/PA Act 213/07 96116 1.00 WDSII T C $40,548 U
LBR111/PA Act 213/07 96117 1.00 WDSII T C $40,548 U
LBR111/PA Act 213/07 96118 1.00 WDSII T c $40,548 U
LBR111/PA Act 213/07 96119 1.00 WDsH T C $40,548 U
LBR111/PA Act 213/07 96120 1.00 WDSII T C $40,548 U
LBR111/PA Act 213/07 98001 0.50 WDSII T C $34,632 B
LBR111/PA Act 213/07 98002 0.50 WDS!I T C $34,632 B
LBR111/PA Act 213/07 98003 0.50 WDsl1 T C $34,632 B
LBR111/PA Act 213/07 98004 0.50 WDsll T c $34,632 B
LBR111/PA Act 213/07 98005 0.50 WDSII T C $34,632 B
LBR111/PA Act 213/07 98006 0.50 WOSII T C $34,632 B
LBR111/PA Act 213/07 98007 0.50 WDSJI T C $34,632 B
LBR111/PA Act 213/07 99001 1.00 WDS IV T C $53,376 N
LBR111/PA Act 213/07 99002 1.00 WDSIV T C $53,376 N
LBR111/PA Act 213/07 99003 1.00 WDSIV T C $53,376 N
LBR111/PA Act 213/07 99015 0.50 WDsll T c $34,632 N
LBR111/PA Act 213/07 99016 0.50 WDSII T C $34,632 N
LBR111/PA Act 213/07 99017 0.50 WDSII T C $34,632 N
LBR111/PA Act 213/07 99018 0.50 WDSJ1 T C $34,632 N
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LBR111/PA Act 213/07 99025 1.00 WDAIDE IV T C $31,716 N
LBR111/PA Act 213/07 99026 1.00 WDAIDE IV T C $31,716 N
LBR111/PA Act 213/07 99027 1.00 WDAIDE IV T C $31,716 N
LBR111/PA Act 213/07 99028 1.00 Clerk-T ist II T C $21,096 N
LBR111/PA Act 213/07 99029 1.00 Clerk-T pist II T C $21,096 N
LBR111/PA Act 213/07 99030 1.00 Clerk-T ist II T C $21,096 N
LBR111/PA Act 213/07 106039 1.00 Clerk-T p·lst II T C $21,096 N
LBR111/PA Ac1213/07 110717 1.00 WDSII T C $16,824 N 06/30/04
LBR111/PA Act 213/07 110718 1.00 WDSII T C $31,092 N 06/30/04
LBR111/PA Act 213/07 110719 1.00 WDSJtI T C $37,836 N 02/16/05
LBR111/PA Acl213107 110720 1.00 WOSIII T C $33,648 N 02102104
LBR111/PA Act 213107 110721 1.00 WDSII T C $16,824 N 07/01/03
LBR111/PA Act 213/07 112134 1.00 Clerk-T ist II T C $22,152 N 03/17/03
LBR1111PA Act 213/07 112234 1.00 Clerk-T ·Ist II T C $22,152 N 12130/02
LBR111/PA Acl213107 117049 1.00 WOSIII T C $34,632 U 02116/05 12101107 Recruiting
LBR111/PA Act 213/07 117050 1.00 WOSIl T C $34,632 U 12101/07 Recruiling
LBR111/PA Act 213/07 117051 1.00 WDSli T C $34,632 U 12101/07 Recruiting
LBR111/PA Act 213/07 117052 1.00 WDSII T C $34,632 U 12/01/07 Recruitin
LBR111/PA Act 213107 117140 1.00 WDSII T c $34,622 U 12101/07 Recruitin

Total 154.15
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Department Labor & Industrial Relat'lons

QUARTERLY VACANCY STAFFING PLAN

Contact Person: Carol Kan ayama
Phone: 586-8825

FORM A

LBR111/PB Act 213/07 1626 0.10 Secretary II P C $4,616 A 12/31/06 12/15/07 Recruitinq
LBR111fPB Act 213/07 1626 0.40 Secretary II P C $18,466 N 12/31/06 12f15/07 RecruitinQ
LBR111/PB Act 213f07 6439 1.00 WDSpecV P C $58,248 A 07/01/98 06/30/08 To fill with anticipated funds
LBR111/PB Act 213/07 22377 0.10 Clerk Typist II P C $2,215 N 03120/03
L8R111/PB Act 213/07 22377 0.40 Clerk Typist II P C $16,614 N 03/20103
LBR111/PB Act 213/07 22429 1.00 Clerk Tvoist II T C $22,152 N 04/01103 06/30/08 To fill with anticipated funds
LBR111/PB Act 213/07 25635 1.00 WDSpecV P C $44,292 N 04/01/04 06/30/08 To fill with anticipated funds
LBR111/PB Act 213/07 40752 1.00 Clerk Typist II P C $24,888 A 06101105 12/30/07 RecruitinQ
LBR111/PB Act 213/07 101167 1.00 WD Clerk Tvois1 II P E $26,652 N 11/30/06

Total 6.00
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Department Labor & Industrial Relations
QUARTERLY VACANCY STAFFING PLAN FORM A

LBR111/PB Act 213/07 22429 $22,152
LBR111/PB Acl213/07 1009B5 $11,850
LBR111/PB Act 213/07 1009B7 $38,376
LBR111/PB Act 213/07 102541 $5B,B17
LBR111/PB Act 213/07 103057 $34,637 06/30/0B
LBR111/PB Acl213/07 105717 $42,182 06/30/0B
LBR111/PB Acl213/07 99201L $42,1BO
LBR111/PB Act 213/07 99202L $42,180
LBR111/PB Act 213/07 99203L $42,180
LBR111/PB Act 213107 99204L $42,1BO
LBR111/PB Act 213/07 99205L is! II $21,096
LBR111/PB Act 213/07 99206L 15111 $10,548

Total 11.50
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Total· 2.00 T

QUARTERLY VACANCY STAFFING PLAN

$89.592 N

FORM A



Department Labor & Industrial Relations
QUARTERLY VACANCY STAFFING PLAN FORM A

LBR143EA Act 213/07 24665 0.50 P CIS 01/04106
0.50 P CIS 01/04/06

LBR143EA Act 213107 24672 0.50 P CIS 07/15/05 Under Recruitment
0.50 P CIS 07/15/05

LBR143EA Act 213107 24674 0.50 OSCHOIV P CIS $19,728 A 11/01/06
0.50 OSCHOIV P CIS $19,728 N 11/01/06

LBR143EA .Act 213/07 24678 0.50 OSH Pro ram S ec V P CIS $23,724 A 06/04/04 Governorls a roval dated 07/14/04
0.50 aSH Pro ram S ec V P CIS $23,724 N 06/04/04

LBR143EA Act 213/07 24671 0.50 EHS II P CiS $20,262 A 06/29/07 Under Recruitment
0.50 EHSJI P CIS $20,262 N 06/29/07

LBR143EA Act 213/07 30706 0.50 OSH Advisor IV P CIS $21,072 A 07108/02 Governor's a roval dated 04129103
0.50 asH Advisor IV P CIS $21,072 N 07/08/02

LBR143EA Act 213107 45374 0.50 OSH Advisor IV Maui P CIS $19,668 A 12101/01 Governor's a roval dated 04/29/03
0.50 aSH Advisor IV Maui P CIS $19,668 N 12101/01

LBR143EA Act 213/07 24669 0.50 Clerk III P CIS $11,868 A 07/01/06
0.50 Clerk III P CIS $11,868 N 0710il06

LBR143EA Act 213107 24658 0.50 aSH Advisor IV P CIS $21,072 A 12130/05 Under Recruitment
0.50 aSH Advisor IV P CIS $21,072 N 12130/05

LBR143EA Act 213107 24673 0.50 OSCHO I P CIS $21,348 A 06/19/06
0.50 OSCHOI P CIS $21,348 N 06/19/06

LBR143EA Act 213/07 24667 0.50 EHS III P CiS $21,918 A 10/06/06 Under Recruitment
0.50 EHS III P CIS $21,918 N 10106/06



Department Labor & Industrial Relations

LBR143EA Act 213/07 30700 0.50 P CIS $30,408 A 12129106
0.50 P CIS $30,408 N 12/29/06

LBR143EA Act 213/07 4368 0.50 P CiS $18,246 A 12129/06
0.50 P CIS $18,246 N 12129106

LBR143EA Act 213/07 9BOO1L 0.50 aSH Advisor IV P CIS $21,072 A 07/01107
0.50 OSH Advisor IV 'P CIS $21,072 N 07101/07

Total 8.00 P $322,932 A

8.00 P 322,932 N

16,00 $645,864
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Tolal 7.00 P

QUARTERLY VACANCY STAFFING PLAN

$322,356 A

Contact Person: Francis Kagawa
Phone: 586-8887

Under Recruitment

Under Recruitment

FORM A
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Total 2.50
1.00

3.50

p
T

QUARTERLY VACANCY STAFFING PLAN

$128,196 A
$31,092 U

$159,288

FORM A



Department Labor & Industrial Relations

QUARTERLY VACANCY STAFFING PLAN FORM A

Under Reruitment

89 Da A ointment - Under Reruitment

L8R153RA Act 213/07 47927 1.00 P CIS $53,352 A 07/01/07 Under Reruitment
LBR153RA Act 213/07 97005 1.00 P CIS $44,292 A 07/01/06 Position is Bein Established
LBR153RA Act 213/07 97006 1.00 P CIS $37,836 A 07/01/06 Position is Bein Estabnshed
LBR153RA Act 213/07 97007 1.00 P CIS $52,416 A 07/01/06" Position is Being Established

LBR153RA Act 213/07 47922 0.50 P CIS $15,606 A 09/12/07
LBR153RA Act 213107 47922 0.50 P CIS $15,606 N 09/12107 Under Recruitment

/

Total 4.50
1.50
4.00

10.00

p
p

T

$203,502 A
$66918 N

$151.248 N

$421.668
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VACANCY STAFFING PLAN FORM A
Department of Labor and Industrial Relations -- Unemployment Jnsurance Division

Ul Assistant II! P C.S. $24,684 Federal

UJ Specialist IV P C.S, $42,144 Federal Special Activities Unit

Tax Processing Sub-Unit
Audit Unit I - FUNDED

ADP and Records Control Sub-Unit

Contact Person: Lori Tengan
Phone' 566-9071

05/08/03 N

12/30/05 N

05/30/00 N

08/23103 N

Federal 02/14/03 N Cla"rms Process"lng FUNDED 89 Pay Hire (Kimberly KUloloia·Juan)

Federal 01/02107 N Emplover Records Sub-Unit
Federal 09/24/01 N Claims Examininq
Federal 06/31/04 N Waioahu Claims Section .- Clerical SelVices
Federal 12/30/05 N Emolover Accounts Unit
Federal 01/18/03 N Tax Processina Sub-Unit
Federal 04/23/07 N Claims Examining
Federal 07/07/03 N Claims Examining
Federal 08/01/07 N Claims Examining
Federal 06/01/07 N Claims Processing
Federal 01/02/07 N Benefit Processing and Control Section - Clerical

SelVices
Federal 12/30/05 N Audit Unit II

Federal 11116/04 N Claims Examining
Federal 01/02107 N Resource Manaqement Section - FUNDED
Federal 12/03/02 N Kaunakakai Claims Section
Federal OSf14/03 N Claims Examinina
Federal 06/02/03 N Audit Unit I

Federal 07/31/B6 N Workload Control Unit
Federal 021OS/07 N Claims ExamininQ
Federal 08/16/07 N Claims Processina
Federal 07/25/03 N Claims ExamininQ
Federal 07/02/04 N Claims ProcessinQ
Federal 03/31103 N Claims Processinq
Federal 08/16/07 N Claims Processinq - FUNDED
Federal 11/15/04 N Hawaii Branch -- Employer SelVices Section FUNDED PA

SUbmitted to fill this nosition
Federal 09/01106 N Maul Branch - Employer SelVices Section - FUNDED PA

will be submitted to fill this oosilion
Federal 02105/07 N Claims Processing - FUNDED
Federal 03/01/03 N Employer Records Sub-Unit

$33,756

$62,400
$51,312

$42,144
$36,492

$5,934

$46,164

$12,342

$33,312
$51,312

$29,976

C.S.

C.S.
C.S.
c.s.

C.S,
C.S.

C.S.

C.S.

C.s.

C.S.

C.S.

P

P

P

P

P

P

P

P

P

P

PClerk III

Clerk III

Secretary II

Secretary Il

Clerk II P C.S. $5,475 Federal

UI Specialist I

UI Assistant III

UI Specialist V
Ul Specialist III

UI Specialist III

UI Soecialist IV

UI Assistant VII

Auditor (Unemployment P C.S. $42.144
Tax) IV

UI Soecialist III P C.S. $36,952
UI Soecialist V P C.S. $47,448
UI Specialist IV P C.S. $42,144
UI Special ist ]V P C.S. $42.144

Auditor (Unemployment P C.S. $42,144
Tax) IV

UI Specialist IV P C.S. $10.536
UI Specialist Iii P C.S. $45,612
UJ Assistant V P C.S. $36,492
UI Specialist I P C.S. $33,312
UI Assistant V P C.S. $7,215
UI Assistant III P C.S. $6171
UI Assistant V P C.S. $36,492

Auditor (Unemployment p C.S. $42,144
Tax) IV

Auditor (Unemploymel1t P C.S. $47,448
Tax) V

UI Assistant V P C.S. $36,492

UI Assistant III P C.S. $24,684

Auditor (Unemployment p C.S. $42,144 Federal
Tax) IV

1.00

1.00

1.00

1.00

1.00

1.00

1.00
1.00

1.00

1.00

1.00

1.00

0.25
1.00

1.00

1.00

1.00

1.00

0.25

0.25

0.25
0.25

1.00

1.00

1.00
1.00

1.00

1.00

1.00

1.00
0,25

0.50

Annual Report
Quarterlv Update' 11/30/07
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LBR 171/LA Act 213/07 180
lBR 171/LA Act 213/07 190
lBR 171/LA Act 213/07 191
LBR 171/LA Act 213/07 201

lBR 171/LA Act 213/07 3745
LBR 171/LA Act 213/07 4056
lBR 171/LA Act 213/07 4557
LBR 171/LA Act 213/07 5292
LBR 1711LA Act 213/07 7073
LBR 171/LA Act 213/07 7508
LBR 171/LA Act 213/07 7852
LBR 171/LA Act 213/07 7930
LBR 171/LA Act 213/07 8269
LBR 171/LA Act 213/07 8481
LBR 171/LA Act 213/07 6722

LBR 171/LA Act 213/07 8818
-

LBR 171/LA Act 213/07 9923
LBR 171/LA Act 213/07 9946
L8R 171/LA Act 213/07 10742
lBR 171/LA Act 213/07 10834
LBR 171/LA Act 213/07 11199

LBR 171/LA Act 213/07 12239
LBR 171/LA Act 213/07 13068
lBR 171/LA Acl213/07 13094
LBR 171/LA Act 213/07 13192
lBR 171/LA Act 213/07 13553
LBR 171/LA Act 213/07 14856
LBR 171/LA Act 213/07 21520
LBR 1711LA Act 213/07 21587

L8R 171/LA Act 213/07 21765

LBR 171/LA Act 213/07 22349
lBR 171/LA Act 213/07 22356



Contact Person: Lori Tengan
Phone' 586 9071

Department of Labor and Industrial Relations - Unemployment Insurance Division

Annual Report
Q rterl U d Ie" 11/30/07ua y p a
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Civ'Svc
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b:~td0To 13i~.""" ..., ,P"erhlh
,;~. "

'''':~-.'':''..~: .'. >: D,ate of DateTd:B:~ in_Ariiili~r.

co;nments.t i~~'~
.'.f' ·,:k~t..: :"j~::' or' ~F0., .". I

. . . . ,~"'!1'·l~;' Position·Title, 11S" , ; ~Temp';! !E:~empt Budgeted'· ;;~::; . Va't:ahcy EstabJishei::t ,iFjfi~d . Plari~_' . . .
Program ID .Legal Autiil)ritil· Position__ N.o.:'~.:' FTE~•. , BUdgeted' • - (PFf)) '.;'HC/S) .Salary' ':~MOF (mm/dd/~l. '(mmidd/Wi (mri)icidlyYl • (Y/~I.: . ..
LBR 171/LA Act 213/07 23104 0.25 UI Assistant V P C.S. $8,106 Federal 03/01/07 N Claims Processina
LBR 171/LA Act 213/07 23105 0.25 UI Assistant III P C.S. $6,171 Federal 12/11/02 N ADP and Records Control Sub-Unit
LBR 171/LA Act 213/07 23122 0.25 UI Assistant V P C.S. $7,803 Federal 01/12/07 N Claims Processing - FUNDED PA SUbmitted to fill this position

LBR 171/LA Act 213/07 23123 0.25 Ul Assistant V P C.S. $7,215 Federal 08/01/05 N Claims:Processina
LBR 171/LA Act 213/07 23128 1.00 Ul S ecialist IV P C.S. $42,144 Federal 08/07/07 N internal Security Seclion PA submilled 10 flIIlhis position· FUNDED

LBR 1711LA Act 213/07 23589 0.25 UI Ass'lstant III P C.S. $6,171 Federal 01/14/03 N Claims Processinq •• FUNDED 89 Day Hire lisa Burk
LBR 171/lA Act 213/07 23590 0.25 U Assistant V P C.S. $7,215 Federal 11/28/05 N Claims:ProcessinQ
LBR 171/LA Act 213/07 24696 0.25 UI Assistant V P C.S. $7,215 Federal 06/01/05 N Claims, ProcessinQ
LBR 171/lA Act 213/07 24697. 0.25 UJ Assistant V P C,S. $7,215 Federal 05/16/05 N Monetarv Processin Sub-Unit
LBR 171/LA Act 213/07· 24699 0.25 Ul Assistant V P C.S. $8,106 Federal 10/19/06 N Claims, ProcessinQ
LBR 171/LA Act 213/07 24703 0.25 UI Assistant V P C.S. $7,215 Federal 12/23/05 N Claims ProcessinQ
LBR 171/LA Act 213/07 24705 0.25 UI Assistant V P C.S. $7,215 Federal 01/06/06 N Claims Processinq
lBR 171fLA Act 213/07 24706 0.25 UI Assistant V P C.S. $7,215 Federal 06/07/05 N Claims, ProcessinQ
LBR 171JLA Act 213/07 24708 1.00 Ul Assistant V P C.S. $35,100 Federal 10/31/06 N Tax ProcessinQ Sub-Unit
LBR 171/LA Act 213/07 24711 0.25 UJ Assistant III P C.S. $6,171 Federal 04/10/03 N Claims Processinc:
LBR 171/LA Act 213107 24714 0.25 UI Assistant V P C.S. $7,494 Federal 08/01/07 N Claims Processina
LBR 17i/LA Act 213/07 24715 1.00 UI Assistant III P C.S. $24,684 Federal 11/01/03 N CJaims'Processina
LBR 171/LA Act 213/07 24719 0.25 UI Assistant V P C.S. $7,215 Federal 01/01/03 N Claims ProcessinQ
LBR 171/LA Act 213/07 24746 1.00 UI Soecialist II P C.S. $36,048 Federal 07/05/04 N Claims ExamininQ
LBR 1711LA Act 213/07 25158 0.25 ur Assistant V P C.S. $7,215 Federal 05/18/03 N Claims' Processina
LBR 1711LA Act 213/07 25179 1.00 UI'Soecialist III· P C.S. $38,952 Fed.eral .11/12102 N Claims' Examinina
LBR·171/LA· Act 213101 ' 25800 1.00 Info Tech Soecialist P C.S. $42,144 Federal
LBR 171/LA Act 213/07 25801 1.00 Auditor (Unemployment P C.S. $36,048 Federal 08/01/04 N Employer Servic~s Section - FUNDED

Tax) I[

LBR 171/LA Act 213/07 25802 1.00 Auditor (Unemployment P C.S. $42,144 Federal 04/23/03 N Kaual Branch Employer Services Section - FUNDED PA submilled 10 fill

Tax) IV this pos1lion

LBR 171fLA Act 213/07 25907 1.00 UI Specialist V P C.S. $47,448 Federal 04/02/02 N Special Activities Unit
LBR 1711LA Act 213107 25910 1.00 Ul Specialist V P C.S. $60,024 Federal 02105/07 N Kaneohe Claims Section
LBR 171/LA Act 213/07 25912 1.00 UI Soecialist II P C.S. $40,524 Federal 01/31/07 . N Claims Examinina
LBR 171/LA Act 213/07 25914 1.00 UI Assistant VII P C.S. $33,756 Federal 06/16/06 N Transaction Unit
LBR 171/LA Act 213/07 25915 1.00 UI Assistant III P C.S. $24,684 Federal 04/01/03 N Claims Processing FUNDED 89 Day Hire (Judy Saavedra)
LBR 171fLA Act 213/07 25917 1.00 Ul Assistant V P C.S. $44,424 Federal 01/02/07 N Soecial Activities Unit
LBR 1711LA Act 213107 25925 1.00 UI Assistant VI P C.S. $31,212 Federal 07/31/06 N Claims, Processina
LBR 171/LA Act 213/07 25926 1.00 UI Assistant V P C.S. $44,424 Federal 12/31/06 N ADP and Records Control Sub-Unit
LBR 171/LA Act 213/07 25946 1.00 UI Soecialist IV P C.S. $42,144 Federal 08116/04 N Claims Examinina
LBR 171fLA Act 213/07 26070 1.00 Uf Assistant V P C.S. $28,860 Federal 06/16/05 N Claims Processin
LBR 1711LA Act 213107 26348 1.00 UI Specialist V P C.S. $47,448 Federal 09/11/06 N Waiiuku Claims Section FUNDED
LBR 171/LA Act 213107 26569 0,25 Uf Assistant III P C.S. $6,171 Federal 12/08/02 N Claims Processing FUNDED 89 Day Hire (Rochelle De lima)

LBR 1711LA Act 213/07 26640 0.25 UI Assistant V P C.S. $7,215 Federal 04/16/04 N Claims ProcessinQ

?



Department of Labor and Industrial Relations - Unemployment Insurance Division

Annual Report
Quarterlv Update' 11130107

Claims Examinina

Claims Processina

Claims Examinino

Claims Examinina

Claims ExamininQ

Comments

Claims Examinina

Kana Claims Section - Claims ExamlninQ

Claims Examining - FUNDED 89 Day Hire (Norma Acaln]

Claims Processing· FUNDED PA submitted to fill this
oosition

Contact Person: Lori Tengan
Phone' 586-9071

N

N

N
N

N
N

N

N
N

',;,..;' \' ~V'''"9-~,~'::·.

:~ bd~~i1ffed
Date To Be; :In !,iI.j,~:oal

FUled ··'.Fii~hf
(m,rnlddlyyj ('(ir-I)

:,': ~r~m:.- ~~ r•.
.... ;; .oaJeXof ~.' . !:late To. Be

, '. Yac;~ncy;{:[:stablished
MOf:'(mrri/ddlyy) ''.lmmlddlyy]

Federal 01/02107

Federa I 03/20/06

Federal 10/14/02

Federal 12/30/02

Federal 01/01/03
Federal 08/16/02

Federal 12/07/02
Federal 04/01103
Federal 05/13105

P C.S. $42,144

P C.S. $38,952

P C.S. $36,048

P C.S. $38,952

P C.S. $33,312

P C.S. $16,656
P C.S. $28,860

P C.S. $26,664

.p C.S. $42,144

'. Civ sif~ :. ;~'~i~
P~nn/,- : ~/Q('$,J~ ~<" ~~f~~/,~
Temp Exempt;. B4qgeted
(PIT)' .. (Clsi " S<I[<lry

UI Assistant V
UI Soecialist I

UI Soecialist I
UI Snecialist II

UI Assistant IV

UI SDecialist III

UI.Soeciafist IV

UI Soeciafist Ilf
UI Soecialist IV

1.00

1.00

1.00

1.00

1.00

1.00
0.50

1.00
1.00

.F.TE·

.. :,:,;;.:f~:I" ._:::""
, :Pb'ilitlon'iTitie <IS

HBudg~ted
Act 213107 26647

Act 213/07 27007

Act 213107 26984

Act 213/07 27008

Act 213107 26999

Act 213107 26986

Act 213/07 26998
Act 213/07 26996
Act 213107 26990

LBR 1711LA

LBR 171/LA
LBR 1711LA

LBR 171/LA

lBR 171/LA
LBR 171/LA

LBR 171/LA

LBR 171/LA
LBR 171/LA

!:: :;::."
I - ,.
':C

,Program 10

LBR 171/LA Act 213107 27009 0.25 UI Assistant III P C.S. $6,171 Federal 07/05/02 N Claims Processing FUNDED PA SUbmitted to fill this
oosition

LBR 171/LA Act 213107 27116 0.25 UI Assistant IV P CoS. $6,666 Federal 01/01103 N Employer Records Sub-Unit
LBR 171/LA
LBR 171/LA

Act 213107
Act 213107

27147
27156

1.00 SecretarY II
0.25 UI Assistant V

P
P

C.S.
C.S.

$29.976
$7,215

Federal
Federal

12/31/03
02129104

N
N

Honolulu Claims Section -- Clerical Services
Claims Processing - FUNDED PA submitted to fililhis posilion

LBR 171/LA
LBR 171/LA
LBR 171/LA
LBR 171/LA
LBR 171/LA
LBR 1711LA
LBR 171/LA
LBR 171/LA
LBR 171/LA

Act 213/07
Act 213107
Act 213107
Act 213/07
Act 213/07
Act 213/07
Act 213/07
Act 213/07
Act 213/07

27157
27215
27227
27229
27270
27275
27754
27755
27759

1.00 Clerk Tyoistll
1.00 UI Assistant V
0.25 Clerk II
0.25 Clerk II
0.25 UI Assistant V
0.25 UI Assistant V
1.00 UI Assistant V
0.25 UI Assistant V
0.25 UI Assistant V

P
P
P
P
P
P
P
P
P

C.S.
C.S.
C.S.
C.S.
C.S.
C.S.
C.S.
C.S.
C.S.

$23,736
$42,696
$5,475
$5,475
$7,215
$7,215

$28,860
$8,106
$8,106

Federal
Federal
Federal
Federal
Federal
Federal
Federal
Federal
Federal

12/30/04
01/02/07
08/08/02
04/22102
12110/04
07/19105
08/01/04
10/25/06
10/25106

N
N
N
N
N
N
N
N
N

Employer Services Section -- Clerical Services
MonetarvProcessina Sub-Unit

Tax Processina SUb-Unit
Emolover Records Sub-Unit

Claims; Processina
Claims Processina
Ciaims· Processina
Claims'Processina
Claims, ProcessinQ

LBR 171/LA Act 213/07 27761 0.25 UI Assistant V P C.S. $7,215 Federal 10/28105 N Claims Processina
LBR 171/lA
LBR 171/LA
LBR 171/LA
LBR 171/LA
LBR 171/LA
LBR 171/LA
LBR 171/LA

Act 213/07
Act 213/07
Act 213/07
Act 213107
Act 213107
Act 213/07
Act 213107

27762
27763
27765
27766
27768
27769
27771

0.25 UI Assistant IV
0.25 UI Assistanljll
0.25 UI Ass',stant IV
1.00 UI Assistant III
0.25 Ul Assistant V
0.25 UI Assistant III
1.00 UI Assistant V

P
P
P
P
P
P
P

C.S.
C.S.
C.S.
C.S.
C.S.
C.S.
C.S.

$6,666
$6,171
$6,666

$24,684
$7,215
$6,171
$44,424

Federal
Federal
Federal
Federal
Federal
Federal
Federal

07/08105
02/08/03
03/01104
12/30102
07/29105
03/01/03
10/31/06

N
N
N
N
N
N
N

Claims Processino
Claims Processina
Claims'Processino
Claims. Processina
Claims Processina

Monetarv Processina Sub-Unit
Monetarv Processina Sub-Unit - FUNDED

LBR 1711LA
LBR 1711LA'
LBR 1711LA
LBR 171/LA
LBR 171/LA
LBR 171/LA

Act 213/07
Act 213/07
Act 213107
Act 213/07
Act 213/07
Act 213/07

27775
31881
35350
40267
42389
42392

1.00 UI Assistant VI
1.00 UI Soecialist III
1.00 Ul Specialist IV
1.00 Auditor (unemployment
1.00 Auditor (Unemployment
1.00 Auditor (Unemployment

P
P
P
P
P
P

C.S.
C.S.
C.S.
C.S.
C,S.
C.S.

$31,212
$51,312
$42,144
$42,144
$53,352
$42,144

Federal
Federal
Federal
Federal
Federal
Federal

09130104
10/31/06
08/01105
12/31/03
10120/05
02114/05

N
N
N
N
N
N

Claims Processina
Claims Examinina

Quanlv Control Section
Emolover Services Section

Audit Unit II
Emoloyer Services Section

3 1212112007



Contact Person: Lori Tengan
Phone: 586-9071

UI Assistant V P C.S. $25,656 Federal

: ~ , ....perml$!.~6~~~j~:;~Ii"." '::;;"~ate of Date To~Be
;~.Position Titre as:" 'Temp :~~emp,~ ~:~~~~~'~~; .' :~"\,acancy Established
~;, Budgeted .""'.(PlTf·",,(CIS).: Salary MOF (mrn/dd/yy) (mm/dd/yy)HE

1.00Act 213/07 92551LBR 171/LA
'Program ID

Department of Labor and Industrial Relations - Unemployment insurance Division

Annual Report
Quarterly Update: 11130/07

,: 'It(E,,·
LegaIAuthority:!PosltiClI'(.No;·

LBR 171/LA Acl213/07 92552 1,00 UI Assistant V P C.S. $25,656 Federal
LBR 171/LA Acl213/07 92553 1.00 UI Assistant V P C.S. $25,656 federal
LBR 171/LA Act 213/07 92554 1.00 UI Specialist V P C.S. $42.180 Federal
LBR 171/LA Act 213/07 93551 1.00 Auditor IV P C.S. $37,464 Federal
LBR 171/LA Act 213107 93552 1.00 Auditor IV P C.S. $37,464 Federal
LBR 171/LA Act 213/07 93553 1.00 Auditor IV P C.S. $37,464 Federal
LBR 171/LA Act 213107 99701 1.00 UI Specialist V P C.S. $42.180 Federal
LBR 171/LA Act 213/07 99702 1.00 UI Specialist V P C.S. $42.180 Federal
LBR 171/LA Act 213107 99703 1.00 UI Specialist V P C.S. $42,180 Federal
LBR 171/LA Act 213107 99704 1.00 UI Specialist V P C.S. $42.180 Federal
LBR 171/LA Act 213/07 99705 1.00 UI Specialist V P C.S. $42,180 Federal
LBR 171/LA Acl213/07 99706 1.00 UI Specialist V. P C.S. $42.180 Federal
LBR 171/LA Act 213/07 99707 1.00 UI Specialist V P C.S. $42,180 Federal
LBR 171/LA Act 213/07 99708 1.00 UI Specialist V P C.S. $42.180 Federal
LBR 171/LA Act 213/07 99709 1.00 UI Specialist V P C.S. $42,180 Federal
LBR 171/LA Act 213/07 99710 1.00 UI Soecialist V P C.S. $42,180 Federal
LBR 171/LA Act 213/07 99711 1,00 UI Specialist V P C.S. $42.180 Federal

Total 92.75

4



Department Labor & Industr"lal Relaflons
QUARTERLY VACANCY STAFFING PLAN FORM A

LBR183DA Act 213/07 63 1.00 P CIS $39,456 A 12/31/06 12/31/07
LBR183DA Act 213/07 1139 1.00 P CIS $61.380 A 09/31/2007 03/31/08
LBR183DA Acl213/07 14044 1.00 P CIS $51.312 A 12131106 03/31/08
LBR1B3DA Act 213/07 17668 1.00 P CIS $33,756 A 03/31107 12131/07
LBR183DA Act 213/07 18937 1,00 P CIS $60,024 A 10/31/06 12/31/07
LBR183DA Act 213/07 21229 1,00 P CIS $47,448 A 07/22/03 03/31/08
LBR183DA Act 213/07 25640 1.00 P CIS $51,312 A 12/31198 06/30/08
LBR183DA Act 213/07 26833 1.00 P CIS $33,756 A 08/31/07 03/31/08
LBR183DA Act 213/07 34491 1.00 P CIS $67,536 A 12131/04 03/31/08
L8R183DA Act 213/07 35540 1.00 P CIS $26,664 A 11/19/07
LBR183DA Act 213/07 36475 1.00 P CiS $25.656 A 06/15/06 12/31/07
LBR183DA Act 213107 36478 1,00 P CIS $60,024 A 07/31/07 03/31/08
LBR183DA Act 213/07 36961 1.00 P CIS $25,656 A 12131/04 03/31108
L8R183DA Act 213/07 97001L 1.00 P CIS $36,360 B 07/01/06
LBR1B3DA Act 213/07 97002L 1.00 P CIS $36,360 B 07/01/06
LBR183DA Act 213/07 97003L 1.00 P CIS $36,360 B 07/01106
L8R1B3DA Act 213/07 97004L 1.00 P CIS $36,360 B 07/01/06

Tolal 17.00



Department Labor & Industrial Relations

QUARTERLY VACANCY STAFFING PLAN

Contact Person: Francis Kagawa
Phone: 586-8887

FORM A

12120/2007



Labor & Industrial Relations

Total 1.00 p

QUARTERLY VACANCY STAFFING PLAN

$15,976 A

FORM A



Department Labor & Industrial Relations (ESARO)
QUARTERLY VACANCY STAFFING PLAN FORM A

Annual Report
Qua rterly Update 11/3012007

Contacl Person: Francis Kagawa
Phone: 586-8887

):f'
. ~\, ~:;, .-~

;:':1'>( 'h

!;1:,p.i:ogram ID
LBR871LB
LBR871LB
LBR871L8
LBR871LB
LBR871LB
LBR871LB
LBR871LB
LBR871LB
LBR871LB
LBR871LB

Or
Legal 'P,'dsitib"n

AuthoritY:~:(No;;'l~
Act 213107 24243
Act 213107 25576
Act 213/07 26913
Acl213/07 27970
Act 213/07 27971
Act213/07 27972
Act 213/07 6277
Act 213107 28095
Act 213/07 28284
Act 213/07 26207

1.00 Clerk Typist II
0.25 Clerk Typist II
0.25 Empl Security Appeals Referee
1.00 Clerk Typist II
0,30 Empl Security Appeals Referee
0.50 Empl Security Appeals Referee
1.00 Secretary II
1.00 Empl Security Appeals Referee
1.00 Empl Security Appeals Referee
1.00 Clerk Typist II

.':::' ! Clv·Svs. . ~~'~I~I
lR~rmr. ~ ;1.: or - '~~~

.. <,'i'smp,vi·Exerrlpti BUdgeted~ ~~
(ifJiTL n(cis)',. ,', Salal'Y~ 7::, .':MOP. c,

P CiS $ 23,736 N
P CIS $ 22,152 N
P CIS $ 12,828 N
P CIS $ 23,736 N
P CIS $ 18,007 N
P CIS $ 47,892 N
P CIS $ 29,976 N
P CIS $ 51,312 N
P CfS $ 51,312 N
P CIS $ 35,100 N

Date of
,Vacaiicy

(mrn/clclfvv)
4/1612002
6/3012004
11/1/2004
613012004
1/29/2004
6/30/2004

1/112006
1/1/2006
1/112006

. Under Recruitment
89 Hire - Jason Rhee
Under Recruitment

Under Recruitment
89 Hire - Frank Yap
Preoarinq to Recruit

TOTAL 7.30 p $ 316,051 N



Department Labor & Industr'lal Relaflons
QUARTERLY VACANCY STAFFING PLAN FORM A

LBR901GA ACT 213/07 23606 0.50 Research Statistician III P CIS $19,476 A 09121105
0.50 Research Statistician III P CIS $19,476 N 09/21105

LBR901GA ACT 213/07 25636 1.00 Research Statistician III P CIS $38,952 N 09/07/05
LBR901GA ACT 213/07 25676 1.00 Research Statistician r p CIS $33,312 N 06/14/03 Under Recruitment
LBR901GA ACT 2131D7 30022 1.00 Statistics CI erk r p CIS $25,656 N 11/01/04
LBR901GA ACT 213/07 31304 1.00 Resea rch Statistici an III P CIS $38,952 N 06127/05
LBR901GA ACT 213/07 8696 1.00 Clerk IV T CiS $25,656 N 12/31104
L8R901GA ACT 213/07 24065 1.00 Research Statistician III T CIS $38,952 N 04/01/04
LBR901GA ACT 213/07 24793 1.00 Clerk IV T CIS $25,656 N 0701/95
LBR901GA ACT 213107 42730 1.00 Statistics CI erk I T CIS $25,656 N 11/16/98

LBR901GA ACT 213/07 24629 0.50 Statistics Clerk I P CiS $12,828 A 07/01/06
0,50· Stali sties Clerk I P CIS $12,828 N 07/01/06

LBR901GA ACT 213/07 24792 0.50 Slatislics crerk I P CIS $15,606 A 07/01/07
0.50 Statistics CI erk I P CIS $15,606 N 07/01/07

LBR901GA ACT 213/07 26770 1.00 Research Statistician JJI P CIS $51,312 N 11/01/06

Total 1.50
11.50

4.00

17.00

p
p
T

$47,910 A
$392,238 N
$115,920 N

$556,068



Department Labor & Industrial Relations
QUARTERLY VACANCY STAFFING PLAN FORM A

LBR902AA Act 213107 9868 0.46 PMS IV P CIS $20,982 A 11101107 Pre arin to Recruit
LBR902AA Act 213/07 9868 0.54 PMSIV P CIS $24,630 N 11/01107

LBR902AA Act 213/07 27037 0,46 PMSIV P CIS $22,693 A 12131106 Under Recruitment
LBR902AA Act 213107 27037 0.54 PMSIV P CiS $22,693 N 12131/06

LBR902AA Act 213107 47912 0.54 PMSIV P CIS $22,758 N 03/08/94
LBR902AA Act 213/07 47960 1.00 DPSAIV Ul P CIS $40,920 N 04/01/06 Under Recruitment
LBR902AA Act 213/07 52820 1.00 DPSAIV DD P CIS $51.816 N 05/01/06

LBR902AA Act 213/07 113230 0,46 ClerkT istll P . CIS $10,190 A 10101/06 Governor's a roval dated 10109/2006
LBR902AA Act 213/07 113230 0.54 ClerkT islll P CIS $11,962 N 10/01106

LBR902AA Act 213/07 117711 0,46 DPSAIV P CIS $17,234 A 07/01/99 Governor's a roval dated 05102105
LBR902AA Act 213/07 117711 0.54 DPSAIV P CIS $20,231 'N 07/01/99

LBR902AA Act 213/07 52826 1.00 Accountant II T CIS $33,648 N 06101/06
LBR902AA Act 213107 54615T 1.00. Account Clerk II T CIS $24,888 N 06/30/05
LBR902AA Act 213/07 22693T 1.00 Clerk Iii T CIS $22,152 N 12128/02
L8RS02AA Act 213/07 23134T 1.00 Account Clerk II T CIS $22,152 N 08/09/03
L8R902AA Act 213/07 31914T 1.00 ClerkT ist II T CIS $22,152 N 12128/02
LBR902AA Act 213/07 21819 1.00 Clerk IV P CIS $31,212 N 04101/06 Under Recruitment
LBR902AA Act 213/07 10026 1.00 Clerk Sten ra her 1I P CIS $36,492 A 11/01/07

Total 18.94

1"J/?i I?nn7
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Total 1.00
1.00
3.00

5.00

p

T
T

QUARTERLY VACANCY. STAFFING PLAN

$41,064 A
$55,000 A

$132,012 N

$228,076

89 Da Hire Arlene Kuni osh!

FORM A
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Labor & Industrial Relations

Total 1.00 T

QUARTERLY VACANCY STAFFING PLAN·

$43,836 N

FORM A



Attachment 9
Listing of Expenditures Exceeding Federal Fund Ceiling for FY07 and FYOB

= = = = ecurnn
Program ID Ceiling Expenditures Ceiling Expenditures Reason for Exceeding Ceiling (YIN)

ALL LBRS - - - - None -



Attachment 10
Listing of Transfers for FY07 and FY08

FY07 FY07 FY08 FY08 Recurring
Program ID Ceiling Amount Transferred Ceiling Amount Transferred Reason for Transfer (YIN)

ALL LBR - - - - None -



Attachment 11
Department Listing of Deployed Positions

Program ID Program ID
Position Originally Transferred Narrative Discussion on Why Position was Specific Reasons Deployment Will Result jn Dale Deployment Expected End Date of

Position # Title/Description Assigned 10 to Moved More Efficient Functioninq of Department Impact to Program Originally Assigned to Began Deployment

- - ALL LBR - None - - -



Program Structure Number: 020101

Program I.D. and Title: LBR 111, Workforce Development

Page Reference in the Executive Budget Supplement, Vol I: none

I. Introduction

A. Summary of Program Objectives

To deliver employment and training services that are
integrated with economic development efforts to job
applicants, workers, and industries throughout the
state.

B. Description of Program Objectives

1. Administer programs for employment, traininq,
apprenticeship and related services, allocate
resources, and establish statewide policies.

2. Coordinate employment, training, and
apprenticeship programs within the state to
maximize the use of resources and improve the
delivery of services.

3. Register, assess, counsel, and test, as needed, to
assist jobseekers in developing and implementing
employability development plans.

4. Solicit and receive job orders from employers and
recruit, screen, select and refer jobseekers to
job openings, training and apprenticeship
programs.

5. Monitor programs as required and provide technical
assistance and consultative services for the
maintenance and operation of approved programs.

A Summary of the Objectives and Activities as Discussed
in the Multi-Year Program and Financial Plan.

A summary of the objectives and activities in the
Multi-Year Program and Financial Plan are provided in
A.and B. above, respectively.
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C. Explain how the Program intends to meet its objectives
in the upcoming supplemental year.

Objectives will be met through the delivery of a
statewide comprehensive and integrated workforce
development system throughout the state. Services will
continue to be offered to groups of individuals or may
be customized to meet individual needs, depending on
the delivery mode that is most effective for a
particular target group or individual.

Services are being enhanced through One-Stop Centers
established in each county. The Centers provide
employers and job seekers easy access to an array of
employment and training services through partner
organizations. Customers can tap into national and
local data banks for job openings, applicant resumes,
labor market, and career information. They also can
use resource rooms that have computers connected to the
internet and loaded with software, to assist with their
job search and career development needs.

II. Program Performance Results

A. Discuss the performance results achieved by each
Program in FY 2004 and FY 2005.

Most of the various programs within LBR III exceeded
the goals set for FY 2004 and FY 2005.

oNumber of job applicants serviced
as % of total registered:

oAdult job placement rate after
training:

oYouth attained skills after training:
oApprenticeship completion as %

of totaled registered:

Actual

100%

76%
64%

31%

Plan

100%

71%
60%

25%

Services to target groups for the federally-funded
programs were less than planned due to substantial
decreases in the funds allotted to the state.
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-Number of job seekers applying:
-Number of low income

persons enrolled:
<Number of unemployment insurance

recipients enrolled:
-Number of welfare recipients enrolled:
-Number of clients enrolled in

apprenticeships:

Actual Plan

43,232- 45,000

2,199 3,500

INA 450
INA 400

5,342 5,000

Performance for FY2006 is expected to be affected by
low unemployment rates with fewer numbers of
individuals applying for jobs and training, but with
increasing numbers of job openings listed by employers.

B. Explain how these results relate to the program's
objectives and Department's mission.

The performance measures relate directly to the
Department's mission to " ... administer programs
designed to increase the economic security, physical
and economic well-being, and productivity of workers
and to achieve good-labor management relations." The
measures provide information on the attainment of job
skills and employment, job retention and wage levels of
Hawaii's workers. -

The measures also directly relate to the Department's
goal to "Build a highly skilled and globally
competitive workforce through collaborative efforts of
public-private partnerships".

c. Explain how the effectiveness of the program is
measured (i.e., outcomes, measures of effectiveness,
benchmarks, etc.) and discuss the performance results
achieved during the past two years.

Performance levels are set for each program's measures
of effectiveness at the beginning of the fiscal year.
For example, some measures used in employment and
training programs are the following:

• Job skills competency attainment
• ~ob placement
• Job retention
• Pre and post program wages
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Performance of each contractor/operator is reviewed
based on reports submitted and results of monitoring
and audits conducted.

D. Discuss actions taken by each program to improve its
performance results.

Within the last two fiscal years, in collaboration with
the federal government, the DLIR arranged for training
to be provided by technical experts to the various
agencies involved in operating federally-funded
employment and training programs administered by the
DLIR. Topics covered included participant performance
and fiscal reporting. Subject experts within the DLIR
also provided training on various issues to the service
providers.

E. Identify all modifications to your program's
performance measures and discuss the rationale for
these modifications.

None.

III. Problems and Issues

A. Discuss Problems and Issues Encountered If Any.

A decrease in the federal funding for employment and
training programs made it challenging to effectively
implement and administer these programs, and reduced
the number of individuals that could be served.
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B. Program Change Recommendations to Remedy Problems

None.

C. Identify any program issues or problems that have
affected or will affect the implementation of the
program, and the corrective measures or remedies
established or planned.

None.

IV. Expenditures for Fiscal Year 2008

Act 213/07 Collective :!: Transfers Available Est. Total
FY 2008 Bargaining Restriction Resources Expenditures

Pas. Count 123.50 123.50 123.50

Personal Svcs $ 16,783,886 $ 392,639 17,176,525 $ 17,176,525

Current Exp 43,593,096 43,593,096 43,593,096

Equipment
Motor Vehicles
Total $ 60,376,982 $ 392,639 $ $ 60,769,621 $ 60,769,621

Less:
Pos. Count

Special Fund 6,806,016 13,409 6,819,425 6,819,425

Pas. Count 119.20 119.20 119.20

Federal Fund 49,651,572 351,924 50,003,496 50,003,496

Pas. Count
Other Funds $ 3,610,213 20,623 3,630,836 3,630,836

Pas. Count 4.30 4.30 4.30

Gen. Fund 309,181 6,683 315,864 315,864

* No Transfer In/Out
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A. Explain all Transfers Within the Program 1.0. and its
Impact on the Program.

None.

B. Explain all Transfers Between Program I.D.s and its
Impact on the Program.

None.

C. Explain all Restrictions and its Impact on the Program.

None.

V. Supplemental Budget Reguest for Fiscal Year 2009

Act 213/07 Budget Supplemental Budget
FY 2009 Adjustment FY2009

Pos. Count 123.50 123.50

Personal Svcs $ 16,783,886 16,783,886
Current Exp 43,593,096 43,593,096
Equipment
Motor Vehicles
Total $ 60,376,982 $ 60,376,982
Less:

Pos. Count
Special Fund 6,806,016 6,806,016

Pos. Count 119.20 119.20
Federal Fund 49,651,572 49,651,572

Pos. Count
Other Funds $ 3,610,213 3,610,213

Pos. Count 4.30 4.30
Gen. Fund 309,181 309,181

* No Transfer In/Out

A. Workload or Program Request

1. Description of request, reasons for the request,
and desired outcomes or objectives to be
accomplished by the proposed program.

None.
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2. Listing/description of positions requested, and
funding requirements by cost category and source
of funding.

None.

3. For all lump sum requests, please provide a
breakdown indicating specific purposes for all
planned expenditures.

None.

B. For all position count reductions, please specify
whether the positions were filled, or vacant.

None.

VI. Identify restrictions carried over from FY 2008 as well as
additional restrictions due to the Department of Budget and
Finance's budget ceilings for FY 2009.

A. Description of the reduction, the reasons for the
reduction and the impacts to the objectives to be
accomplished by the program.

None.

B. Listing/description of the positions cut including
source of funding; please specify whether the positions
were filled or vacant.

None.

VII. Capital Improvement Request for Fiscal Year 2009

None.

VIII. Proposed Lapses of Capital Improvement Program Projects

None.
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Program Structure Number: 020102

Program ID and Title: LBR 135, Workforce Development Council

Page Reference in the Executive Budget Supplement, Vol I: none

I. Introduction

A. Summary of Program Objectives

The Workforce Development Council (WDC) is the policy
advisory body to the Governor and State Legislature on
workforce development. Workforce development
encompasses a broad rangeo£ programs and services in
workforce development, including employment training,
career and skills development, and industry and
occupation information. The Council is also the state
oversight body for federally funded workforce
investment programs. The WDC is responsible for the
state workforce development strategic plan and a five
year workforce investment act plan, which is required
by the u.S. Department of Labor in order for Hawaii to
receive over $ 7.2 million in Workforce Investment Act
funds. The federal Workforce Investment Act (WIA) of
1998 gives significant responsibilities to the WDC and
opportunities for the state to build a skilled,
competitive workforce to drive new economic
development. The WDC's program goals are to:

1. Provide opportunities to all people to gain and
maintain skills, attitudes and behaviors to
compete in the workforce and be self-sufficient;

2. Expand the labor pool; and

3. Implement a workforce system in synergy with
education and economic. development.

B. Description of Program Objectives

1. Develop and oversee policies, programs and
services to assist customer jobseekers to obtain
employment, employers to secure a skilled
workforce, and youth to become well-educated and
work-ready;

2. Update and implement the Hawaii workforce
development strategic plan to coordinate a
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statewide workforce system linking education,
employment and economic development priorities and
connecting activities; and

3. Analyze and construct a collaborative performance
data system to measure performance assessments,
benchmarks and results.

A Summary of the Objectives and Activities as Discussed
in the Multi-Year Plan and Financial Plan.

Other important program objectives that complement and
support the major objectives are:

1. Assess the coordination between workforce needs
and education preparation, and economic
initiatives and institute continuous improvement
practices;

2. Serve as the information resource, clearinghouse
and website with connecting links to workforce
data, workforce education and training, and
workforce program and project activities;

3. Analyze and interpret workforce information
particularly with regard to changes in industries,
occupations, communities and the economic and
social effects of these changes;

4. Identify the unmet workforce and economic
development needs and how public and private
collaboration can address those needs;

5. Create public awareness and understanding of the
state's workforce plan, policies, programs and
activities;

6. Submit a yearly report to the Governor and
Legislature on workforce issues, the state of
employment, an 'inventory of federal and state
funded programs and services, a progress report on
system coordination and funding streams, and
recommendations for legislative and administrative'
consideration and implementation;

7. Provide technical assistance to local workforce
boards;
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8. Provide resources and leadership to improve the
content, access and delivery of the state's career
information system; and

9. Carry out the workforce development functions and
duties of the state workforce investment board as
required by the Workforce Investment Act of 1998.

C. Explain how the Program intends to meet its objectives
in the upcoming supplemental year.

The Council is guiding the coordination of a state
workforce system through private and public sector
board partnerships at the state and local levels.
Accountability is driven by performance results with
federal incentives and penalties at stake. Coalition
building and private sector Council membership extend
the reach of the Council's influence. The Council is
focusing on:

1. Coalitions to support One-Stop delivery of
integrated services;

2. Coalitions through local youth councils to create
a comprehensive system of youth services;

3. A website to provide and link to comprehensive
information for job seekers, employers, youth, and
program planners;

4. State and local implementation of the federal
workforce investment act, including monitoring and
improved performance on the act's measures; and

5. Expansion of the State's labor pool through better
education of youth and incumbent workers, skill
building projects, and strategies to hire
populations that are not participating in the
workforce.

The Council has 31 members, including the Governor and
four members from the State Legislature, two each from
the Senate and House, and all four local workforce
investment board chairs. Presently, there is a staff of
one Executive Director, one secretary, and three
professional staff. Three Council members serve on the
University of Hawaii's Career and Technical Education
Coordinating Advisory Council. One Council member
serves on the State Council for Vocational

LBR 135 Page 3



Rehabilitation, and the Council staff serves on a
number of advisory boards and task forces with goals to
improve education.

Three-fifths of the Council's operating budget is
derived from federal funding.

II. Program Performance Results

A. Discuss the performance results achieved by each
program in FY 2007.

1. The percentage of successful WIA outcomes (93%)
was higher than planned (80%)to both the USDOL and
the State providing lower performing areas and
measures with additional technical assistance.

2. The percentage of success in advancing
administrative and legislative recommendations by
WDC was 52%, closely matching the planned 50%.

3. The percentage of satisfaction with WDC's
effectiveness as measured by community assessment
matches the planned level at 70%.

4. As planned, the Council completed 80% of its
federal Workforce Investment Act responsibilities.

In FY 2007, the Council also submitted waiver
requests on behalf of those local workforce
investment areas requiring additional technical
assistance.

5. The number of reports and publications completed
met the target of 10.

6. The number of organizations anticipated to
participate in WDC-sponsored events and activities
was 400 from the planned 110 due to the insertion
of an employer survey with Career Kokua's annual
survey.

B. Explain how these results relate to the program's
objectives and Department's mission.

Report recommendations suggested improvements to worker
supply, worker preparation, and information for
workforce development policy. Follow-up actions are
initiatives taken to assist, motivate and support
implementation of suggested recommendations. The 2007
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and 2008 Reports to the Governor on Workforce
Development detail the progress made on the
recommendations.

These results relate to theDLIR's program objectives
of building a highly skilled and globally competitive
workforce through collaborative public-private
partnerships.

C. Explain how the effectiveness of the Program is
measured (i.e., outcomes, measures of effectiveness,
benchmarks, etc.) and discuss the performance results
achieved during the past two years.

See item A above.

D. Discuss actions taken by the Program to improve its
performance results.

See item A above.

E. Identify all modifications to your program's
performance measures and discuss the rationale for
these modifications.

None.

III. Problems and Issues

A. Discuss Problems and Issues Encountered If Any.

There are four major structural barriers to workforce
development:

1. Job quality gap. An estimated 30% of jobs in
Hawaii pay a living wage - approximately $49,500
per year statewide for a family of four.

2. Worker supply gap. Like other states, Hawaii is
experiencing the beginning of a long-term worker
supply gap as the ftbaby boomers" begin to leave
the labor market, and fewer high school graduates
replace them.

3. Worker preparation gap. Hawaii is not preparing
its people for the types of higher-skilled jobs
that are necessary to meet global competition.
The root causes.include (a) inadequate preparation
throughout the Kindergarten-12 levels, and (b)
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lack of employer incentives for incumbent worker
education.

4. Poorly performing educational pipeline. Directly
related to worker preparation is the need for
Hawaii's workers to attend post-secondary
education or training to attain competitive, high
level skills. This means (a) a good Kindergarten
12 system that produces well-educated and work
ready youth, and (b) strategies to keep already
working individuals up-to-date and learning new
skills.

B. Program Change Recommendations to Remedy Problems

None.

C. Identify any program issues or problems that have
affected or will affect the implementation of the
program, and the corrective measures or remedies
established or planned.

None.

IV. Expenditures for Fiscal Year 2008

Pas. Count

Act 213/07
FY 2008

3.00

Collective:!:.. Transfers Available
Bargaining Restriction Resources

3.00

Est. Total
Expenditures

3.00

Personal Services $
Current Expenses
Equipment
Motor Vehicles
Total $
Less:

Pas. Count
Special Fund

Pas. Count
Federal Fund

Pas. Count
Other Funds

Pas. Count
Gen. Fund

378,148
252,813

4,805

635,766

447,409

3.00
188,357

$ 11,859

$ 11,859

5,650

6,209

$

390,007
252,813

4,805

$ 647,625

453,059

3.00
194,566

$ 390,007
252,813

4,805

$ 647,625

453,059

3.00
194,566

A. Explain all Transfers within the Program I.D. and its
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Impact on the Program.

None.

B. Explain all Transfers between Program I.D.s and its
Impact on the Program.

None.

c. Explain all Restrictions and its Impact on the Program.

None.

V. Supplemental Budget Reguest for Fiscal Year 2009

Pas. Count

Act 213/07
FY 2009

3.00

Budget
Adjustment

Supplemental Budget
FY 2009

3.00

Personal Services $
Current Expenses
Equipment
Motor Vehicles
Total $
Less:

Pas. Count
Special Fund

Pas. Count
Federal Fund

Pos. Count
Other Funds

Pas. Count
Gen. Fund

378,148
252,813

4,805

635,766

447,409

3.00
188,357

$

$

$

378,148
252,813

4,805

635,766

447,409

3.00
188,357

A. Workload or Program Request

1. Description of request, reason for the request,
and desired outcomes or objectives to be
accomplished.

None.

2. Listing/description of positions requested, and
funding requirements by cost category and source
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of funding.

None.

3. For all lump sum requests, please provide a
breakout indicating specific purposes for all
planned expenditures.

None.

B. For all position count reductions, please specify
whether the positions were filled or vacant.

None.

VI. Identify restrictions carried over from FY 2008 as well as
additional restrictions due to the Department of Budget and
Finance's budget ceilings for FY 2009.

A. Description of the reduction, the reasons for the
reduction and the impacts to the objectives to be
accomplished by the program.

None.

B. Listing/description of the positions cut including
source of funding; please specify whether the positions
were filled or vacant.

None.

VII. Capital Improvement Request for FY2009

None.

VIII. Proposed Lapses of Capital Improvement Program Projects

None.
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Program Structure Number: 020201

Program ID and Title: LBR 143, Occupational Safety and Health

Page Reference in the Executive Budget Supplement, Vol I: None.

I. Introduction

A. Summary of Program Objectives

To assure that every employee has safe and healthful
working conditions, and to certify the safe operations
and use of boilers, pressure systems, amusement rides,
elevators and kindred equipment.

B. Description of Program Objectives

The goal of voluntary compliance with Hawaii's
Occupational Safety and Health Law, administrative
rules, and standards by all employers is supported by
consultation and training, education, and information
programs reinforced by unannounced compliance
inspections and enforcement through citations and
penalties.

Investigations are conducted on a random basis and in
response to employee complaints regarding workplace
hazards. Investigations of fatalities and catastrophes
are also conducted to determine and abate causal
factors.

Consultation and training are provided to employers and
their employees to encourage and promote voluntary
compliance.

Certificates of fitness are issued to those responsible
for the use, storage, transport, sales and purchase of
explosives, which may include pyrotechnics and spepial
effects.

Boilers, pressure vessels, elevators, amusement rides,
and other automatic transport systems are inspected for
safety of the equipment and operation in accordance
with nationally recognized standards adopted by the
program as protection for public users.
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A Summary of the Objectives and Activities as Discussed
in the Multi-Year Plan and Financial Plan.

"Improve the quality of life for workers and families."
Nothing is more important than maintaining the quality
of life and preventing injuries "and illnesses to the
public and workers.

Consultation and training, education, and information
programs reinforced by compliance inspections and
enforcement through citations and penalties support the
goal of voluntary compliance with Hawaii's Occupational
Safety and Health Law by all employers. Investigations
are conducted on a random basis and in response to
employee complaints regarding workplace hazards.
Investigations of fatalities and catastrophes are
conducted to determine root causes of accidents to
prevent recurrences. Consultation and training are
provided to employers and employees to encourage and
promote voluntary compliance. Occupational Safety and
Health Rules and Standards are kept current.

In the area of occupational safety and health, the
department has been afforded 18(e) status by the U.S.
Department of Labor (DOL), Occupational Safety and
Health Administration (OSHA). This means that the
State is able to administer its own occupational safety
and health program provided that it meets the minimum
requirements set forth by OSHA. In exchange, OSHA
provides up to 50% of the funding for the program.

The minimum requirements are to be "as effective as"
OSHA, therefore, regular evaluations of the program are
conducted by OSHA to ensure that public funds are used
effectively and efficiently.

C. Explain how the Program intends to meet its objectives
in the upcoming supplemental year.

The HIOSH has revised its Five-Year Strategic Plan to
focus on what can be accomplished regarding mandated
responsibilities with available resources. Currently,
the Strategic Goal is to:

(la) Improve workplace safety and health for all
workers as evidenced by fewer hazards, reduced
exposures, and fewer injuries, illnesses and
fatalities.
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Strategy: Focus statewide attention and divisional
resources on the most prevalent types of workplace
injuries and illnesses, and the most hazardous
industries. Industries with the highest injury and
illness rates will receive both consultation and
enforcement attention throughout the five-year period.
An extensive outreach and awareness campaign has been
initiated focusing on these specific industries.

(lb) Improve safety for workers and the public on the
use and installation of regulated equipment which
includes boilers and pressure vessels; elevators
and kindred equipment; and amusement rides.

Strategy: Using available resources, the division is
focusing on inspections that could potentially have the
most impact on the public in general. These would be
the 3-year and 5-year safety tests for elevators;
6-month inspections for elevators and amusement rides;
and biennial inspections of power boilers and other
high~pressure devices.

II. Program Performance Results

A. Discuss the performance results achieved by each
program in FY 2007.

In FY 2007, the HIOSH evaluated themselves, and also
were evaluated by OSHA in accordance with federal
regulations that address the OSH Act requirement for
state plans to be "as effective as" OSHA. OSHA has not
issued the Federal Fiscal Year 2006 Evaluation of the
HIOSH, which covers the period from October 2005 to
September 2006.

The program's effectiveness utilizes the Bureau of
Labor Statistics' (BLS) data on injury and illness
rates for the states, as well as intermediate outcome
measures such as the number of hazards that were
corrected and activity measures such as the number of
inspections conducted and timeframes for responses to
complaints.

Workers' compensation data is also used to measure
results.
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The most recent data available for program results are:

Workers' Compo Data
1. Work Compo Costs
2. Reported Cases
3. Average Cost/Case*

1996

$288.5 mil.
33,628
$5,193

2006

$242.7 mil.
27,440
$6,336

%Change

- 15.9%
- 18.4%
+ 22.0%

Bureau of Labor Statistics
(private sector)

4. Injury/Illness Rate
5. Lost Workday Cases

Data Sources

6.8
3.6

4.8
3.0

-29.4%
-16.7%

(1) Workers' Compensation Data Book, DLIR - 1996-2006 (latest
available) .

(2) Bureau of Labor Statistics, u.S. Department of Labor, Survey
of Occupational Injuries and Illnesses, 1996-2006 (latest
available)

Workers ' compensation costs and the BLS injury and illness
rates show decreases since 1996. Reported cases and cost
per case, however, fluctuate for a total decrease of 18.4%
and a total increase of 22.0%, respectively.

B. Explain how these results relate to the programDs
objectives and the departmentDs mission.

Both the current and new performance measures must be
tied into the mission of the department through the
quality of work life aspect. Assuring that workers
have safe and healthful places of employment addresses
life and death in general and the quality of that life.
Indirectly, accident prevention also affects the
economic bottom line of businesses. Safe business is
productive, competitive business without uncontrolled
losses or accidents.

C. Explain how the effectiveness of the Program is
measured (i.e., outcomes, measures of effectiveness,
benchmarks, etc.) and discuss the performance results
achieved during the past two years.

The 5-year Strategic Plan and its Annual Performance
Plans include activities, intermediate outcomes and
primary outcome measures for each of the strategic
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objectives. Data tables detailing performance goals
and measures, data sources, and baseline information
for each Strategic Goal and Objective for FY 2007 and
FY 2008 are available and will be transmitted under
separate cover as requested.

D. Discuss actions taken by each Program to improve its
performance results.

Develop and implement a 5-Year Strategic Plan, using
data to identify areas that require attention. Offer
employers an incentive to take proactive measures to
prevent accidents and reduce injuries and illnesses.
Incentives include exemption from enforcement and
recognition of exemplary employers.

E. Identify all modifications to your program's
performance measures and discuss the rationale for
these modifications.

The performance measure for work-related fatalities was
modified due to a change in the measure. The measure
is the number of work-related fatalities, instead of
per 100,000 employees, and includes all fatalities,
including those which the OSH Program has no
jurisdiction, such as transportation incidences.

III. Problems and Issues

A. Discuss Problems and Issues Encountered If Any

(1) Filling Professional level positions to do the
work.

One of the HIOSH's immediate goals is to fill the
numerous vacancies. The HIOSH is actively in the
process of filling these positions through the
required civil service recruitment and hiring
process.

Despite the HIOSH's vacancies, they have completed
more inspections, made more consultation visits,
and provided more outreach to the co~unity with
less staff than in previous administrations, while
meeting federal OSHA's mandates on staffing and
program initiatives.
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(2) Employer acceptance of state consultation
services. .

The HIOSH program has made great strives in
increasing employer acceptance of our state
consultation services. In the past, despite the
availability of free consultations to assist
employers in preventing accidents and become
compliant with occupational safety and health
laws, there had been reluctance on the part of
employers to request state assistance. The
biggest had been, and to some extent still
remains, the perception that a consultation visit
will eventually bring in the enforcement.

Much of HIOSH's success in meeting this goal has
been the efforts of the HIOSH to promote
consultation services in the media. Additionally,
it can also be attributed to the efforts of the
safety and health enforcement branch's initiation
of a de minimis and notice-of-violation policy
pilot project for non-serious hazards that can be
fixed on the spot, or within two weeks. These
specific initiatives have contributed to change in
how employers view HIOSH, with a positive side
effect of how consultation services are viewed.

The success of these programs and initiatives is
evident in the participation by employers in
HIOSH's Voluntary Protection Program (VPP) and the
Safety and Health Achievement Recognition Program
(SHARP). These programs are designed to recognize
large and small companies for creating an
exemplary safety and health program and
effectively implementing i t.Companies recognized
as VPP or SHARP businesses are also awarded a
minimum five percent (5%) discount on their
workers' compensation premiums and are removed
from the HIOSH's planned inspection list. Prior
to these efforts and programs, there had been only
one company was enrolled in the VPP and no
businesses were enrolled in the SHARP when this
administration came into office. TQday, there are
six VPP companies and more than 30 SHARP
companies.

It needs to be noted that the HIOSH continues to
believe that strong, effective and fair
enforcement policies will always be the foundation
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of the HIOSH program.

B. Program Change Recommendations to Remedy Problems

(1) Unfilled Positions. Recruitment above the minimum
has and will be utilized to attract qualified
candidates in managerial and highly technical
positions.

Over the past two years, the strategy for assuring
safe and healthful workplaces has evolved from the
near exclusive use of government inspections and
consultations and training to a combination of
deterrence and incentives programs. Partnerships
with industries, unions, associations and
insurance companies are increasing. The HIOSH's
enforcement resources are directed to the most
hazardous industries, and a "common sense"
approach to enforcement fosters voluntary
compliance through understanding and promotion of
mutually beneficial objectives.

This new strategy requires a broader skill set
among inspectors and consultants. Understanding
basic business practices that include management
of human resources and insurance areas and the
ability to communicate using business terminology
is increasingly important.

Inspectors and consultants must be able retain and
improve their technical abilities and also sharpen
their communication skills to effectively build
relationships with businesses. Such individuals
are in great demand throughout the state and the
nation. The state's greatest challenge is to·
evolve our workforce into the 21st century, and
recruit and retain qualified staff. To accomplish
this, the HIOSH must be able to offer competitive
salaries for their vacancies.

(2) Consultations. The HIOSH's proudest improvement
is building successful relationships with the
business community. The HIOSH has gained the trust
of the business community by utilizing the HIOSH's
Voluntary Protection Program (VPP) and the Safety
and Health Achievement Recognition Program
(SHARP). These programs are designed to recognize
large and small companies for creating an
exemplary safety and health program and
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effectively implementing it. Companies recognized
as VPP or SHARP businesses are also awarded a
minimum five percent (5%) discount on their
workers' compensation premiums and are removed
from the HIOSH's planned inspection list. Only
one company was enrolled in the VPP and no
businesses were enrolled in the SHARP when this
administration came into office. Today, there are
six VPP companies and more than 30 SHARP
companies.

C. Identify any program issues or problems that have
affected or will affect the implementation of the
program, and the corrective measures or remedies
established or planned.

None.

IV. Expenditures for Fiscal Year 2008

Act 213/07 Collective i!- Transfers Available Est. Total
FY 2008 Bargaining Restriction Resources Expenditures

Pos. Count 67.00 67.00 67.00

Personal Services $ 3,373,646 $ 105,811 $ 3,479,457 $ 3,479,457
Current Expenses 1,013,238 1,013,238 1,013,238
Equipment
Motor Vehicles
Total $ 4,386,884 $ 105,811 $ $ 4,492,695 $ 4,492,695
Less:

Pos. Count
Special Fund

Pos. Count 25.50 25.50 25.50
Federal Fund 2,244,249 44,350 2,288,599 2,288,599

Pos. Count
Other Funds $ 50,000 50,000 50,000

Pos. Count 41.50 41. 50 39.00
Gen. Fund 2,092,635 61,461 2,154,096 2,154,096

* No Transfer In/Out
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A. Explain all transfers within the Program I.D.and its Impact on
the Program.

None.

B. Explain all transfers between Program IDs and its impact on the
Program.

None.

c. Explain all restrictions and its impact on the Program.

None.

v. Supplemental Budget Request for Fiscal Year 2009

Act 213/07 Budget Supplemental Budget
FY2009 Adjustment FY2009

Pos. Count 67.00 67.00

Personal Services $ 3,393,374 $ 3,393,374
Current Expenses 1,013,238 1,013,238
Equipment
Motor Vehicles
Total $ 4,406,612 $ $ 4,406,612
Less:

Pos. Count
Special Fund

Pos. Count 25.50 25.50
Federal Fund 2,244,249 2,244,249

Pos. Count
Other Funds 50,000 50,000

Pos. Count 41. 50 41. 50
Gen. Fund 2,112,363 2,112,363

A. Workload or Program Request

1. Description of request, reason for the
request, and desired outcomes or objectives
to be accomplished.

None.
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2. Listing/description of positions requested,
and funding requirements by cost category and
source of funding.

None.

3. For all lump sum requests, please provide a
breakout indicating specific purposes for all
planned expenditures.

None.

B. For all position count reductions, please specify
whether the positions were filled or vacant .

. None.

VI. Identify restrictions carried over from FY 2008 as well as
additional reductions due to the Department of Budget and
Finance's budget ceilings for FY 2009.

A. Description of the reduction, the reasons for the
reduction and the impacts to the objectives to be
accomplished by the program.

None.

B. Listing/description of the positions cut including
source of funding; please specify whether the positions
were filled or vacant.

None.

VII. Capital Improvement Request for Fiscal Year 2009

None.

VIII. Proposed Lapses of Capital Improvement Program Projects

None.
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Program Structure Number: 020202

Program ID and Title: LBR 152, Wage Standards

Page Reference in the Executive Budget Supplement, Vol I: none

I. Introduction

A. Summary of Program Objectives

To assure workers of their lawful rights and benefits
related to their wages; to safeguard against unlawful
employment practices; and to promote voluntary
compliance by educating and assisting employers.

B. Description of Program Objectives

1. Investigate and hear complaints alleging violations
of labor laws covering payment of wages, child
labor, prevailing wages and hours on State and
county public works construction projects, minimum
wage, overtime, family leave, work injury
termination, and lie detector tests; hear appeals
of notifications of violation.

2. Issue certificates for the employment of minors,
the payment of special minimum rates, and for
exceptions under the Payment of Wages and Other
Compensation Law.

3. Conduct workshops, educational programs, and
consultative meetings with employers, employer
representatives, employees, labor organizations,
consultants, and State, county and federal agencies
in order to promote voluntary compliance.

A Summary of the Objectives and Activities as Discussed
in the Multi-Year Plan and Financial Plan.

The obj ectives and activities of the program are as
described above, with focus on voluntary compliance
through education and sanctions against employers who
refuse to voluntarily comply with the law.

C. Explain how the Program intends to meet its objectives
within the Biennium Budget.

1. Increase awareness of assigned labor laws by
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collaborating with employers, government agencies,
and other stakeholders to develop and produce
informational materials; conducting workshops and
participating in seminars; and conducting random
compliance checks in order to promote voluntary
compliance.

2. Investigate and hear complaints and appeals
relating to violations of unpaid wages, minimum
wage, overtime, prevailing wages, work injury
termination, family leave, child labor, and other
assigned laws.

II. Program Performance Results

A. Discuss the performance results achieved by each
Program in FY 2006 and FY 2007.

In FY 2007, the program conducted 744 investigations
and found $523,502 in back wages for 402 employees.
The program took in 794 new complaints and held 91
hearings on work injury termination complaints and on
appeals of Chapter 104 notices of violation. The
program issued 13,526 minors work permits, special
minimum wage certificates, and pay exceptions. A total
of 13,881 inquiries were answered.

Throughout FY 2007, the program endeavored to develop
collaborative relationships with private and public
sector organizations to leverage limited resources in
order to achieve its objectives, and will focus on
compliance assistance and educational activities for
the remainder of FY 2008.

B. Explain how these results relate to the programOs
objectives and department Os mission.

These results relate to the Quality of Worklife
initiative of the department by ensuring and protecting
the lawful rights and benefits of workers.

C. Explain how the effectiveness of the Program is
measured (i.e., outcome, measures of effectiveness,
benchmarks, etc.) and discuss the performance results
achieved during the past two years.

Measures of effectiveness include the length of time it
takes to respond to a complainant, the number of
investigations where monetary violations are found,
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and customer satisfaction with our services.
Statistical monthly and annual reports of program
activities and objectives are periodically reviewed to
track program performance results.

The program restored its program-initiated random
compliance checks and child labor outreach activities,
which had been curtailed in previous years due to
limited resources. The number of wage complaints
increased this year by approximately thirty percent.
The use of current technology and experienced
investigators assisted in allowing the program to
maintain timeliness in conducting investigations and
collecting back pay owed to workers. Implementation of
an online child labor registration system improved
program efficiency and has made the amount of traffic
at our public counter decrease. This has resulted in
positive customer satisfaction reviews.

D. Discuss actions taken by each Program to improve its
performance results.

1. Developed web-based child labor registration for
16 and 17 year old workers to obtain work permits
online.

2. Developed a Memorandum of Agreement with the
Department of Education to coordinate joint
enforcement of Chapter 104, HRS.

3. Continuing to upgrade the Program's computer
system to improve efficiency and productivity and
enhance the case tracking, certification, employer
and client information, and statistical reporting
applications.

4. Implemented a strategic plan with specific goals
and objectives and periodic evaluations to measure
progress.

5. Continued to review policies and procedures to
streamline operations and eliminate duplicate
activities.

E. Identify all modifications to your program's
performance measures and discuss the rationale for
these modifications.

No modifications from previous year.
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III. Problems and Issues

A. Discuss Problems and Issues Encountered If Any.

Expansion of work load without corresponding financing
and staff to accommodate increase, specifically Act 61
and Act 62 amendments to Chapter 104, Hawaii Revised
Statutes, including the submission to the Department of
certified payrolls on projects financed.by special
purpose revenue bonds; expanding scope of the law to
construction projects in private buildings where more
than fifty percent is leased by state and county
agencies; and Act 179 amendment to
Section 378-32,Hawaii Revised Statutes, adding
unlawful termination due to on-site drug test.

B. Program Change Recommendations to Remedy Problems

The Department is working to identify training to
personnel who do not have expertise in the expanded
areas of'Chapter 104. Multi-agency working groups are
forming to provide assistance and consistency to the
administration and enforcement of the expanded areas.

C. Identify any program issues or problems that have
affected or will affect the implementation of the
program, and the corrective measures or remedies
established or planned.

Timeliness of investigations may suffer. Customer
satisfaction may deteriorate. To correct this problem
a fewer number of random investigations are being
implemented. Further development of the webpage will be
critical in reaching out to customers and maintaining
world class service.
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IV. Expenditures for Fiscal Year 2007-2008

Acts 178/05,160/06 Collective :!!- Transfers Available Est. Total
FY 2006 - 2007 Bargaining Restriction Resources Expenditures

POSe Count 24.50 24.50 24.50

Personal Services $ 1,233,058 $ 74,214 $ 1,233,058 $ 1,233,058
Current Expenses 37,895 37,895 23,431
Equipment
Motor Vehicles
Total $ 1,270,953 $ 74,214 $ $ 1,270,953 $ 1,256,489
Less:

POSe Count
Special Fund

POSe Count
Federal Fund

POSe Count
.Other Funds $ 53,131 $ 53,131

POSe Count 24.50 24.50 24.50
Gen. Fund $ 1,217,822 $ 74,214 $ 1,217,822 $ 1,256,489

* No Transfer In/Out

A. Explain all transfers within the Program I.D. and
its impact on the Program.

None

B. Explain all transfers between Program IDs and its
impact on the Program.

None

C. Explain all restrictions and its impact on the
Program.

None
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v. Biennium Budget Request for FY 2008 - FY2009

Budget Request Budget Request Biennium Budget
FY2007-2008 FY2008-2009 FY2008-FY2009

POSe Count 24.50 24.50 24.50

Personal Services $ 1,271,725 $ 1,271,725 $ 2,543,450
Current Expenses 37,895 37,895 75,790
Equipment
Motor Vehicles
Total $ 1,309,620 $ 1,309,620 $ 2,619,240
Less:

Pos. Count
Special Fund

POSe Count
Federal Fund

POSe Count
Other Funds $ 53,131 $ 53,131 $ 106,262

POSe Count 24.50 24.50 24.50
Gen. Fund $ 1,256,489 $ 1,256,489 $ 2,512,978

A. Workload or Program Request

1. Description of request, reason for the
request, and desired outcomes or objectives to
be accomplished.

None

2. Listing/description of positions requested,
and funding requirements by cost category and
source of funding.

None

3. For all lump sum requests, please provide a
breakout indicating specific purposes for all
planned expenditures.

None

B. For all position count reductions, please specify
whether the positions were filled or vacant.

None
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VI. Identify restrictions carried over from FY 2006-2007 as
well as additional restrictions due to Department of
Budget and Finance's budget ceilings for FY200B-FY2009.

A. Description of the reduction, the reasons for the
reduction and the impacts to the objectives to be
accomplished by the program.

None

B. Listing/description of the positions cut including
source of funding; please specify whether the positions
were filled or vacant.

None

VII. Capital Improvement Reguest for FY200B-FY2009

None

VIII.Proposed Lapses of Capital Improvement Program Projects

None
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Program Structure Number: 020203

Program ID and Title: LBR 153, Hawai'i Civil Rights Commission

Page Reference in the Executive Budget Supplement, Vol. I: none

I. Introduction

A. Summary of Program Objectives

The State Constitution mandates that no person shall
be discriminated against in the exercise of their
civil rights. The Hawai'i Civil Rights Commission
enforces state law prohibiting discriminatory
practices in employment, housing, public
accommodations, and access to services receiving state
financial assistance pursuant to Hawai'i Revised
Statutes Chapters 368, 489, 515 and Part I of 378.

B. Description of Program Objectives

1. Receive, investigate, and conciliate complaints
alleging any unlawful discriminatory practices in
employment, housing, public accommodations, and
access to State-funded services.

2. Hold contested case hearings on complaints
alleging unlawful practices where conciliation
efforts are inappropriate or unsuccessful, and
order appropriate legal and equitable relief or
affirmative action when a violation is found.

3. Commence action in circuit court to seek
appropriate relief including the enforcement of
any Commission order.

4. Issue publications and results of investigations
and research to promote goodwill and minimize or
eliminate discrimination in employment, housing
and public accommodations.

A Summary of the Objectives and Activities as
discussed in the Multi-Year Program and Financial
Plan.

LBR 153 Page 1



The objectives and activities discussed in the Multi
Year and Financial Plan for the FY 2007 - FY 2008
Biennium are substantially the same as those stated in
I.A. and I.B. above.

C. Explain how your Program intends to meet its
objectives in the upcoming supplemental year.

The HCRC will continue to meet its statutory mandate
under HRS § 368-3, to receive, investigate, conciliate
and hold contested case hearings on complaints
alleging unlawful discriminatory practices under
Chapter 489 (public accommodations), Chapter 515
(housing), Part I of Chapter 378 (employment
practices), and § 368-1.5 (state and state-funded
services) .

The HCRC will meet its mandate by litigating cases
where there has been a determination of.reasonable
cause and conciliation efforts are unsuccessful.

II. Program Performance Results

A. Discuss the performance results achieved by each
Program in FY 2007.

In addition to program measures of effectiveness1 ,

review and evaluation of other measures are considered
to determine whether the program is meeting its
objectives. These measurements include: cases
processed through intake; cases in investigation
(backlog or inventory); cases mediated2

, settled, or
conciliated, and the relief secured; investigations
resulting in cause determinations; cases docketed for
hearing, hearings conducted, and Commission final
decision and orders; Commission final determinations
upheld by the Courts on appeal. In addition, the HCRC
conducts ongoing public education and outreach
efforts.

During Fiscal Year 2007, ending June 30,2007, the HCRC
performed the following toward meeting its objectives:

1% Employment Discrimination Investigations Completed within 1 year; %Fair Housing Discrimination Investigatioos Completed within 200
days; %Public Accommodations Discrimination Investigations Completed within 1 year; % State Services Discrimination Investigations
Completed within 1Year.

2The HeRe implemented its voluntary mediation program in September 1998.

LBR 153 Page 2



conducted 696 intake interviews, which led to the
filing of 532 complaints3

; closed 349 cases; maintained
an investigation caseload of 272 cases at the end of
the year; negotiated or conciliated settlements
resulting in monetary relief in excess of $503,000 and
affirmative relief (including reinstatement, hiring,
training and changes in discriminatory policies);
docketed two cases for hearing.

The HCRC and staff participated in numerous public
education forums and campaigns, conducted training for
a wide variety of professional, business, and labor
groups, submitted viewpoint articles on civil rights
issues for daily and community newspapers, and
participated in several radio and television programs.
In addition, the HCRC updated its informational
flyers, updated and improved its website, and
distributed the first of several planned HCRC produced
training videos with study guides.

B. Explain how these results relate to the program's
objectives and department's mission.

The mission of the HCRC is to eliminate discrimination
through enforcement of anti-discrimination laws and
education. Although the effectiveness of the HCRC
cannot be measured in exclusively quantitative terms,
these measures evidence how the HCRC's enforcement,
litigation, and education efforts meet the program's
objectives.

C. Explain how the effectiveness of the Program is
measured (i.e., outcomes, measures of effectiveness,
benchmarks, etc.) and discuss the performance results
achieved during the past two years.

During the past fiscal year, HCRC investigators
accepted an average of 44 complaints per month,
compared to 50 in the previous fiscal year, and closed
an average of 29 cases per month, compared to 31 in
the previous fiscal year. There were 33 cause
determinations and 47 negotiated or conciliated
settlements during the past fiscal year, compared to
36 cause determinations and 53 settlements the

3Includes 214 dual-filed cases assigned for investigation by EEOC.

LBR 153 Page 3



previous fiscal year. During the past fiscal year,
case closures averaged 371 days per closure, compared
to the previous fiscal year average of 381 days per
closure. 4

Although the effectiveness of the HCRC cannot be
measured in exclusively quantitative terms, these
measures evidence how the HCRC's enforcement efforts
meet the program's objectives.

D. Discuss actions taken by the Program to improve its
performance results.

From 1997 through 2002, the HCRC implemented a system
of prioritized charge processing and specialization
among its investigators, while also expanding public
outreach and preventative education. As a result, the
HCRC substantially reduced its backlog of cases and
has maintained a lower case inventory. This has
allowed more timely investigation of complaints and an
increase of resources for investigation of complex and
meritorious complaints. The HCRC has also changed the
way it processes, keeps, and disseminates information
by upgrading its computer system, database, and
electronic connectivity.

The HCRC continues efforts to improve the quality of
enforcement and investigation, with emphasis on
training, supervision, and standards.

During FY 2005, the HCRC adopted plans to improve
efficiency without sacrificing effective law
enforcement. The HCRC Commissioners adopted two
targets in an incremental approach towards a practice
of completing all investigations within three years:
1) completing the investigation of all complaints
filed before 2003 by June 30, 2005; and 2) completing
the investigation of all complaints filed before 2004
by December 31, 2005.

4The longer average time to investigate cases is attributable to a concerted effort to reduce older case inventory. with wgets set for closing oldest
cases.
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During FY 2007, the HCRC adopted a plan providing for
completion of investigation of 95% of all complaints
within 24 months from date of filing, as an
incremental step towards a goal of completion of
investigation of complaints within 18 months of
filing.

E. Identify all modifications to your program's
performance measures and discuss the rationale for
these modifications.

None. Program performance measures continue to be
meaningful.

III. Problems and Issues

A. Discuss Problems and Issues Encountered If Any.

(1) Problems and issues arising from the troubled
state economy and its effect on the state budget
reduction in general fund funding for the HCRC
has caused greater reliance on federal funding
through work share/cooperative agreements with
the Equal Employment Opportunity Commission and
the Department of Housing and Urban Development,
raising issues of over-reliance on federal
funding. Uncertainty regarding funding has
adversely affected staff morale, and reduced
enforcement resources necessary for the timely
processing of complaints. This negative impact
has been largely offset by implementation of
priority compliant processing, voluntary
mediation, and other changes to address case
backlog. The issue of over-reliance on federal
funding has been addressed by increased General
Fund budgeting providing for additional
enforcement positions.

(2) Problems and Issues Relating to Case Backlog and
Enforcement Resources

Case backlog and enforcement resources have been
a major concern since the HCRC began its
operations on January 2, 1991, with a transferred
backlog of 266 employment discrimination cases.
In 1989, the Legislative Auditor recommended an
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optimum caseload of 30 cases per investigator. 5

As of June 30, 1998, there were 623 cases pending
in investigation, an average of 62 cases per each
of the ten HCRC line investigators. Through
concerted efforts at backlog reduction, including
the implementation of priority complaint
processing and voluntary mediation, and
implementation of incremental targets to complete
investigation of the oldest complaints, the case
inventory has been reduced to a more manageable
level of less than 300 cases, allowing for more
effective use of resources.

While the HCRC case inventory has been reduced to
a manageable level, the current caseload includes
a higher percentage of complex cases requiring
more investigation resources to process. In
order to maintain a manageable case inventory,
the HCRC must close approximately 350 cases per
year.

The HCRC has been working with the DLIR to
establish and fill three additional General
Funded enforcement positions budgeted by the
2006 legislature.

B. Program Change Recommendations to Remedy Problems

(1) Implementation of changes in charge processing
and voluntary mediation.

The HCRC has implemented priority complaint
processing, specialization among investigators,
an early stage voluntary mediation program, and
ongoing comprehensive investigator training. The
HCRC has implemented targets and standards that
address and shorten the length of time to
investigate.

(2) Increased public education and outreach.

The HCRC Commissioners have identified public
outreach and preventative education as a
priority, and staff has focused more attention

5 "A Study on Implementation ofthe Civil Rights Commission for the State of Hawai'i" (Report No. 89-9, January 1989).
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and resources to these ongoing efforts. This
remains a largely unfunded priority. Within
fiscal constraints, the HCRC has updated its
informational flyers, produced multilingual
materials, and updated and improved its
comprehensive website. The HCRC's comprehensive
website !http://hawaii.gov/labor/hcrc/) greatly
increases public access to HCRC statutes, rules,
case law, procedures, forms, Commission meeting
agendas, and press releases. The HCRC continues
to offer regular public education and training,
with a comprehensive basic training offered
annually, and has increased the number of
training opportunities while adding advanced
training programs.

The HCRC has distributed the first of several
planned HCRC produced training videos with study
guides, on pregnancy discrimination. It has also
implemented plans for a civil rights video and
art contest for public and private school
students in grades 4-12 statewide.

C. Identify any program issues or problems that have
affected or will affect the implementation of the
program, and the corrective measures or remedies
established or planned.

The HCRC continues to implement incremental plans
to shorten the length of time to investigate
complaints, and to expand its mediation program,
within the constraints of existing levels of
funding. To plan and achieve more than
incremental improvements and expansion of
mediation, without sacrificing effective
enforcement, will require additional funding and
positions. The HCRC has been working with the
DLIR to establish and fill three additional
General Funded enforcement positions budgeted by
the 2006 legislature.
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IV. Expenditures for FY 2008

Act 213/07 Collective :t.. Transfers Available Est. Total
FY 2008 Bargaining Restriction Resources Expenditures

Pas. Count 30.00 30.00 30.00

Personal Svcs $ 1,801,398 $ 59,321 $ 1,860,719 $ 1,860,719
Current Exp 143,969 143,969 143,969
Equipment
Motor Vehicles
Total $ 1,945,367 $ 59,321 $ $ 2,004,688 $ 2,004,688
Less:

Pas. Count
Special Fund

Pas. Count 5.50 5.50 5.50
Federal Fund 589,964 14,244 604,208 604,208

Pas. Count
Other Funds

Pas. Count 24.50 24.50 24.50
Gen. Fund 1,355,403 45,077 1,400,480 1,400,480

* No Transfer In/Out

A. Explain all Transfers Within the Program I.D. and its
Impact on the Program.

None.

B. Explain all Transfers Between Program I.D.s and its
Impact on the Program.

None.

c. Explain all Restrictions and its Impact on the
Program.

None.
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v. Supplemental Budget Request for Fiscal Year 2009

Act 213/07 Budget Supplemental Budget
FY2009 Adjustment FY2009

Pas. Count 30.00 27.00

Personal Services $ 1,801,398 $ 1,801,398
Current Expenses 143,969 143,969
Equipment
Motor Vehicles
Total $ 1,945,367 $ $ 1,945,367
Less:

Pas. Count
Special Fund

Pas. Count 5.50 5.50
Federal Fund 589,964 589,964

Pas. Count
Other Funds

POSe Count 24.50 21. 50
Gen. Fund 1,355,403 1,355,403

A. Workload or. Program Request

1. Description of request, reason for the request,
and desired outcomes or objectives to be
accomplished.

None.

2. Listing/description of positions requested, and
funding requirements by cost category and source
of funding.

None.

3. For all lump sum requests, please provide a
breakout indicating specific purposes for all
planned expenditures.

None.

B. For all position count reductions, please specify
whether the positions were filled or vacant.
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None.

VI. Identify restrictions carried over from FY 2008 as well as
additional reductions due to the Department of Budget and
Finance's budget ceilings for FY 2009.

A. Description of the reduction, the reasons for the
reduction and the impacts to the objectives to be
accomplished by the program.

None.

B. Listing/description of the positions cut including
source of funding; please specify whether the
positions were filled or vacant.

None.

VII. Capital Improvement Request for Fiscal Year 2009

None.

VIII. Proposed Lapses of Capital Improvement Program Projects

None.

LBR 153 Page 10



Program Structure Number: 020301

Program ID and Title: LBR 161, Public and Private Employment

Page Reference in the Executive Budget Supplement, Vol I: none

I. Introduction

A. Summary of Program Objectives

To ensure the just administration of the laws
governing collective bargaining in the public and
private sectors, pursuant to Hawaii Revised Statutes
(HRS) Chapters 89 and 377 and in the public sector, to
promote harmonious and cooperative relations between
government and its employees.

To promptly and fairly decide contests from the
citations and orders of the Director of Labor and
Industrial Relations relating to Occupational Safety
and Health, pursuant to HRS Chapter 396.

B. Description of Program Objectives

1. Fairly conduct hearings and promptly decide
prohibited practice and unfair labor practice
complaints.

2. Provide impasse assistance where necessary.

3. Conduct representation proceedings and elections
of exclusive representatives (certification,
decertification, and amendment or clarification
of appropriate bargaining units).

4. Determine the appropriateness of refunds of union
dues to nonmember employees.

5. Fairly conduct hearings and promptly decide
contests involving occupational safety and health
issues.

6. Issue declaratory rulings on the applicability of
statutes, rules, or orders of the Board to
specific factual contexts.
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7. Appear in court to defend its decisions and
orders on appeal.

8. Maintain and provide lists of qualified
arbitrators to parties upon their request.

A Summary of the Objectives and Activities as
Discussed in the Multi-Year and Financial Plan.

A primary objective of the Board is to enforce and
protect the rights of employees and unions to organize
and bargain collectively in balance with the
employer's rights to manage operations as provided by
HRS Chapters 89 and 377 by resolving disputes brought
before it in a fair and timely manner. The Board
seeks to promote cooperation in the resolution of
disputes and improve the relationships between
employers, unions, and employees.

The Board also strives to ensure the right of workers
to a safe and healthful work environment and encourage
employer and employee efforts to reduce injury and
disease arising out of employment by fairly resolving
contests from citations and decisions of the Director
of Labor and Industrial Relations pursuant to HRS
Chapter 396, Occupational Safety and Health.

C. Explain how the Program intends to meet its objectives
in the upcoming supplemental year.

The Board strives to conduct its hearings and other
proceedings, such as prohibited practice and unfair
labor practice proceedings, objectively and to render
timely decisions. In order to promote cooperation and
improve the communication between the'parties, the
Board encourages the parties to seek the assistance of
mediators to amicably resolve their disputes. The
Board also maintains cases pending settlement on the
hearing calendar and regularly meets with the parties
to monitor their progress. The Board also reviews its
performance and strives to improve the quality and
timeliness of its decisions and orders by the efforts
of its members and staff.
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II. Program Performance Results

A. Discuss the performance results achieved by each
program in FY 2007.

During FY 2007, the Board conducted 63 pre-hearing or
status conferences, 43 motions hearings, and 41 days
of hearings on the merits of the contested cases
before it. The Board closed 82 cases and 69 decisions
and orders or 84% were rendered within 30 days of the
closing of the record in each case. In addition, the
Board was affirmed in 95% of its court appeals, either
by the Circuit Court, Intermediate Court of Appeals,
or the Supreme Court.

The number of cases resolved reflects the Board's [and
staff's] efforts to dispose of pending cases either by
decision or settlement. The number of cases resolved
has decreased from previous years but the number of
decisions and orders rendered within 30 days of
closing remains fairly constant. The number of cases
upheld on appeal also varies depending on which cases
are considered and decided by the appellate courts.

B. Explain how these results relate to the program's
objectives and department's mission.

The Board administers the laws regulating employee
relations in the public sector of Hawaii and the
private sector, which is not within the jurisdiction
of the National Labor Relations Board. In addition,
the Board decides contests arising from the decisions
of the Director of Labor and Industrial Relations
involving occupational safety and health. Thus, the
efficiency of the Board in rendering credible
decisions and orders resolving labor-management
disputes and defining the rights of the employees,
employers and the unions as well as in ensuring a safe
working environment is critical in achieving good
labor-management relations, workplace safety, and in
promoting the Department of Labor and Industrial
Relations' objective of improving the Quality of
Worklife for Hawaii's workers.

C. Explain how the effectiveness of the Program is
measured (i.e., outcomes, measures of effectiveness,
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benchmarks, etc.) and discuss the performance results
achieved during the past two years.

The number of cases resolved, the number of decisions,
which are rendered within 30 days, and the number of
cases that are upheld on appeal measure the
effectiveness of the program. During FY 2007, the
Board resolved 82 cases, which reflects an increase
from 62 in FY 2006. Moreover, the percentage of
decisions rendered within 30 days increased from 79%
in FY 2006 to 84% in FY 2007. In addition the
percentage of cases affirmed on appeal increased from
63% in FY 2006 to 95% in FY 2007.

D. Discuss actions taken by each Program to improve its
performance results.

In order to promote the amicable resolution of
disputes and improve the communication between the
parties, the Board encouraged the parties to seek the
assistance of outside mediators and facilitated
discussions with the principal parties. The Board
also met regularly with the parties attempting to
resolve their disputes to monitor their progress.

E. Identify all modifications to your program's
performance measures and discuss the rationale for
these. modifications.

None.

III. Problems and Issues

A. Discuss Problems and Issues Encountered if Any.

None.

B. Program Change Recommendations to Remedy Problems

None.
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c. Identify any program issues or problems that affected
or will affect the implementation of the program, and
corrective measures or remedies established or
planned.

None.

IV. Expenditures for Fiscal Year 2008

Act 213/07 Collective :!!- Transfers Available Est. Total
FY 2008 Bargaining Restriction Resources Expenditures

Pos. Count 1.00 1.00 1. 00

Personal Services $ 421,583 $ 14,628 $ 436,211 $ 436,211
Current Expenses 44,836 44,836 44,836
Equipment
Motor Vehicles
Total $ 466,419 $ 14,628 $ $ 481,047 $ 481,047
Less:

Pos. Count
Spe·cial Fund

Pos. Count
Federal Fund

Pos. Count
Other Funds

Pos. Count 1. 00 1.00 1. 00
Gen. Fund $ 466,419 $ 14,628 $ 481,047 $ 481,047

* No Transfer In/Out

A. Explain all transfers within the Program ID and its impact
on the Program.

None.

B. Explain all transfers between Program IDs and its
impact on the Program.

None.

c. Explain all Restrictions and its Impact on the
Program.

None.
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v. Supplemental Budget Request for Fiscal Year 2009

Act 213/07 Budget Supplemental Budget
FY2009 Arl;l1RTmp.nr FY2009

Pos. Count 1. 00 1. 00

PArR()nrll ~Arvir.p. $ 421,583 $ 421,583
r.llrrAnr F.xnAnRAR 44,836 44,836
Equipment
Motor Vehicles
Total $ 466,419 $ $ 466,419
Less:

Pos. Count
Special Fund

Pos. Count
Federal Fund

Pos. Count
Other Funds

Pos. Count 1. 00 1. 00
Gen. Fund $ 466,419 $ $ 466,419

A. Workload or Program Request

1. Description of request, reason for the request,
and desired outcomes or objectives to be
accomplished.

None.

2. Listing/description of positions requested, and
funding requirements by cost category and source
of funding.

None.

3. For all lump sum requests, please provide a
breakout indicating specific purposes for all
planned expenditures.

None.
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B. For all position count reductions, please specify
whether the positions were filled, or vacant.

None.

VI. Identify restrictions carried over from FY 2008 as well as
additional reductions due to the Department of Budget and
Finance's budget ceilings for FY 2009.

A. Description of the reduction, the reasons for the
reduction and the impacts to the objectives to be
accomplished by the program.

None.

B. Listing/description of the positions cut including
source of funding; please specify whether the
positions were filled or vacant.

None.

VII. Capital Improvement Request for Fiscal Year 2009

None.

VIII. Proposed Lapses of Capital Improvement Program Projects

None.
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Program Structure Number: 020103

Program ID and Title: LBR171, Unemployment Compensation

Page Reference in the Executive Budget Supplement, Vol I: none

I. Introduction

A. Summary of Program Objectives

To alleviate the economic hardships that result from
loss of wage income during periods of involuntary
unemployment.

B. Description of Program Objectives

1. Collection of contributions from subject employers
to finance the payment of benefits.

2. Payment of benefits to eligible persons who are
unemployed.

A Summary of the Objectives and Activities as Discussed
in the Multi-Year and Financial Plan.

The activities to carry out the program objective to
alleviate economic hardships of the unemployed are
continuously monitored through federal measurements and
standards. Emphasis will be placed on key components
such as prompt benefit payments, elimination of
deficiencies in the claims adjudication process,
registration of subject employers, tax collection and
reduction of tax delinquency, and strengthening
management and the organization.

C. Explain how the Program intends to meet its objectives
in the upcoming supplemental year.

The Unemployment Compensation program intends to meet
its objectives by continuing to incorporate state-of
the-art technology and automation into its processes.
The program will also continue to embrace the principle
of making continuous improvements with particular
emphasis on improving customer services.
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II. Program Performance Results

A. Discuss the performance results achieved by each
Program in FY 2007.

The Unemployment Compensation program is evaluated by
the U.S. Department of Labor (USDOL) for initial claims
promptness as its primary performance measurement. The
USDOL's standard is for the full payment of
unemployment compensation to eligible claimants with
the greatest promptness that is administratively
feasible. The criteria used to determine whether there
has been substantial compliance with this standard is
that a minimum of 87% of first payments to intrastate
claimants are made within 14 days of the first
compensable week ending date and 93% within 35 days,
and 70% of first payments to interstate claimants are
made within 14 days of the first compensable week
ending date and 78% within 35 days.

In FY 2007 and for the first five months of FY 2008,
the UI Division's performance exceeded all initial
claims promptness standards. The performance results of
the initial claims promptness are as follows:

Intrastate claimants
FY 2007
FY 2008 (5 months)

Interstate claimants
FY 2007
FY 2008 (5 months)

<14 days

89%
88%

82%
76%

<35 days

98%
98%

95%
90%

B. Explain how these results relate to the program's
objectives and department's mission.

By achieving the USDOL's standard, eligible claimants
will receive much needed financial assistance in a
timely manner, thereby promoting the Department's
mission of providing for the economic security and
economic well-being of Hawaii's workers.
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C. Explain how the effectiveness of the Program is
measured (i.e., outcomes, measures of effectiveness,
benchmarks, etc.) and discuss the performance results

. achieved during the past two years.

The effectiveness of the program is measured not only
on how it achieves the USDOL initial claims promptness
standards but also on the accuracy of benefit payments
that are paid to claimants. The UI Division operates a
federally mandated quality control program, which
assesses the accuracy and appropriateness of
unemployment compensation (UC) benefit payments. The
accuracy measurement derived from this program is based
on the premise that information derived from a
statistically representative sample of claims can
provide reliable information. Each week, a random
sample of claims are reviewed using a strict
methodology and an investigative process which includes
in-depth interviews with the claimants, employers,
unions, and other parties who impact the payment of
benefits. Based on the results of the reviews, the UI
Division is able to produce reliable estimates and
projections as to the accuracy of UC benefit payments.
Partial results for the calendar year ending
December 31, 2007 indicate that 92.1% of the benefit
payments were paid correctly. The estimated incorrect
payments were attributed primarily to eligibility
issues, and "benefit year earnings" errors.

D. Discuss actions taken by each Program to improve its
performance results.

In 2004 and in 2005, the UI Division received federal
grants to enhance its Information Technology (IT)
infrastructure and incorporate internet technology into
its.employer registration, quarterly wage reporting and
contribution report filing and tax payment functions.
On October 6, 2006, the UI Division implemented
internet applications for employer contribution report
filing and tax payment functions to improve staff
productivity and increase the timeliness and accuracy
of processing employer contribution reports and tax
payments. In order to protect the UI Division's
mission critical computer systems from the "hostile"
elements of the Internet, the UI Division replaced its
entire IT infrastructure, including personal computers,
servers, local switches and routers, the network's main
switch, main server, and firewall. The UI Division
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also developed and installed the network's virus
protection server and threat protection software.

E. Identify all modifications to your program's
performance measures and discuss the rationale for the
modifications.

None.

III. Problems and Issues

A. Discuss Problems and Issues Encountered If Any.

None.

B. Program Change Recommendations to Remedy Problems

None.

C. Identify any program issues or problems that have
affected or will affect the implementation of the
programs, and the corrective measures or remedies
established or planned.

None.
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IV. Expenditures for Fiscal Year 2008

Available Est. Total
Resources Expenditures

207.50 207.50

$ 13,229,151 $ 13,229,151
168,538,498 123,111,848

$ 181,767,649 $ 136,340,999

166,626,650 121,200,000
207.50 207.50

15,140,999 15,140,999

$

341,324

$ 341,324

$ 341,324

Collective ~ Transfers
Bargaining Rp.~Trir.tinn

12,887,827
168,538,498

166,626,650
207.50

14,799,675

181,426,325

207.50

Act 213/07
FY 2008

$

Pos. Count

Personal Svcs $
Current Exp
Equipment
Motor Veh
Total
Less:

Pos. Count
Special Fund

POSe Count
Federal Fund

Pos. Count
Other Funds

POSe Count
Gen. Fund*"_ m G - ,-

A. Explain all Transfers Within the Program 1.0. and its Impact
on the Program.

None.

B. Explain all Transfers Between Program I.D.s and its Impact
on the Program.

None.

c. Explain all Restrictions and its Impact on the Program.

None.
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V. Supplemental Budget Request for Fiscal Year· 2009

Pos. Count

Act 213/07
. FY2009

207.50

Budget
Adjustment

Supplemental Budget
FY 2009

218.30

Personal Services
Current Expenses
Equipment
Motor Vehicles
Total
Less:

Pos. Count
Special Fund

Pas. Count
Federal Fund

Pas. Count
Other Funds

Pas. Count
1roo "',mel

$ 12,887,827
168,538,498

$ 181,426,325

166,626,650
207.50

14,799,675

$

$

$

12,887,827
168,538,498

181,426,325

166,626,650
218.30

14,799,675

A. Workload or Program Request

1. Description of request, reason for the request,
and desired out·comes or objectives to be
accomplished.

None.

2. Listing/description of positions requested, and
funding requirements by cost category and source
of funding.

None.

3. For all lump sum requests, please provide a
breakout indicating specific purposes for all
planned expenditures.

None.

B. For all position count reductions, please specify
whether the positions were filled, or vacant.

None.
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VI. Identify restrictions carried over from FY 2008 as well as
additional reductions due to the Department of Budget and
Finances budget ceilings for FY 200~.

A. Description of the reduction, the reasons for the
reduction, and the impacts to the objectives to be
accomplished by the program.

None.

B. Listing/description of the positions cut including
source of funding; please specify whether the positions
were filled or vacant.

None.

VII. Capital Improvement Reguest for Fiscal Year 2009

None.

VIII. Proposed Lapses of Capital Improvement Program Projects

None.
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Program Structure Number: 020404

Program I.D. and Title: LBR 183, Disability Compensation
,

Page Reference in the Executive Budget Supplement, Vol I: none

I. Introduction

A. Summary of Program Objectives

To alleviate the economic hardships that results from
the loss of wage income due to work or non work
connected disability and provide vocational
rehabilitation opportunities and incentives for
industrially injured workers.

B. Description of Program Objectives

1. Monitor employer compliance with disability
insurance laws to ensure employees are being
afforded required coverage.

2. Process Workers' Compensation (WC) cases to ensure
claimants are receiving benefits they are entitled
to.

3. Conduct hearings to determine benefit entitlements
to claimants.

4. Provide vocational rehabilitation opportunities to
WC claimants.

5. Monitor health care providers and treatment plans
to ensure care and services are necessary and
appropriate.

6. Review Prepaid Health Care and Temporary
Disability Insurance plans to ensure statutory
standards are met.

A Summary of the Objectives and Activities as Discussed
in the Multi-Year Program and Financial Plan.

See paragraph LA. (Summary of Program Objectives) and
paragraph II.A. (Performance Results).

C, Explain how the Program intends to meet its objectives
in the upcoming supplemental year.

This program will meet its objectives by continuing to:

• Improve the division's information systems to
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facilitate timely quality customer service.
• Improve programs by clarifying objectives and

eliminating ineffective and unnecessary
bureaucracies.

• Empower employees to participate in creation of
the division's vision and improvements.

• Provide employees with tools and training to
enable optimal performance.

• Provide customers with information to facilitate
their positive participation in DCD program
activities.

II. Program Performance Results

A. Discuss the performance results achieved by each
Program in FY 2007.

Efforts to alleviate economic hardships resulting from
work and non-work disabilities include ensuring that
employers meet disability coverage requirements and
that disability benefits are being paid.

The DCD conducts investigations, audits, and plans
review to ensure employers meet their coverage
requirements. Employer investigations remained
relatively constant (22,836 in FY 2006 vs. 23,276 in FY
2007). Employer audits decreased 25% from 1,259 in FY
2006 to 936 in FY 2007 as one employee retired and the
number of required assistance visits decreased in FY
2007. The number of disability plans reviewed
decreased from 11,332 in FY 2006 to 9,889 in FY 2007 as
one of two professional employees retired and two of
three clerical positions that prepare the plans for
review were only recently filled after being vacant for
over a year. The number of newly registered employers
remained fairly constant (4,905 in FY 2006 vs. 4,979 in
FY 2007). The total employers subject to the DCD
disability law also remained constant (31,900 in FY
2006 vs. 32,900 in FY 2007).

The DCD's efforts to ensure claimants receive their
disability benefits are reflected in claims, hearings,
and decisions statistics. The number of new workers'
compensation (WC) claims decreased slightly again this
year from 28,011 in FY 2006 to 27,456 in FY 2007,
reflecting the effectiveness and success of employer
safety programs. The number of cases closed by the
,division remained constant (30,585 in FY 2006 vs.
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31,763 in FY 2007). WC hearings decreased from 2,953
to 2,745 in FY 2006 and FY 2007, respectively, due to
vacancies in the Honolulu and Neighbor Island offices
which decreased the number of hearings officers
available to hear Workers' Comp cases. WC decisions
decreased from 11,056 in FY 2006 to 9,456 in FY 2007
due to the retirement of three hearings officers.
99.9% of WC decisions were rendered within the 60-day
statutory requirement. Finally, the number of WC
claimants referred to vocational rehabilitation
training remained relatively constant (422 vs. 402 in
FY 2006 and FY 2007, respectively).

The following performance measures and the first
baseline results were established in FY 2007:

• Percentage of workers' compensation (WC) decisions
issued within 60 days of the hearing: 99%.

• Percentage of appealed WC decisions upheld by the
Labor Appeals Board as a percentage of decisions
rendered by the division: 98%.

• Percentage of cases scheduled for hearings within
80 days of request: 73%.

B. Explain how these results relate to the program's
objectives and department's mission.

The mission of the department is carried out through
the department's primary goal of assuring the quality
of worklife for workers through economic security and
physical well-being. The division's WC, TDI, and PHC
programs were established to meet this end.

• Investigating, auditing, registering subject
employers, and plans review, are all efforts which
monitor employer compliance with disability
insurance laws to ensure the workforce is covered
in the event employees become disabled.

• Processing WC cases and closing/reviewing claims
ensure claimants receive benefits they are
entitled to.

• Conducting hearings and rendering decisions
establish benefit entitlements to claimants.
Monitoring the time it takes for hearings to be
scheduled, how soon decisions are issued, and
whether appealed decisions are upheld by the
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Appeals Board measure the timeliness and accuracy
of the hearings and decision process.

• Providing vocational rehabilitation opportunities
and monitoring health care and treatment plans
directly relate to the corresponding program
objectives.

C. Explain how the effectiveness of the Program is
measured (i.e., outcomes, measures of effectiveness,
benchmarks, etc.) and discuss the performance results
achieved during the past two years.

The effectiveness of the program is manifested by such
measures of effectiveness as:

• The percentage of subject employers in compliance
with workers' compensation, temporary disability
insurance, and prepaid health care laws, which
remained fairly constant (80% vs. 81% in FY 2006
and FY 2007, respectively); and

• The percentage of complaints to claims made under
the WC program, which remained fairly constant
(0.3% vs. 0.4% in FY 2006 and FY 2007) as did the
TDI program (0.5% vs. 0.7% during that same
period) .

• The following means are also used to measure the
effectiveness of the WC, Temporary Disability
Insurance (TDI), and Prepaid Health Care (PHC)
programs:

(1) Backlog of branch operations (such as claims
processing, case filing, decision rendering,
stipulation processing, and hearings
scheduling). Operations backlog and
timeliness of response to complaints and
inquiries indicate the division's ability to
maintain adequate levels of service to the
public and thus ensure that economic
hardships of the workers are being
alleviated.

• WC operations which include claims
processing, filing, hearings (including
treatment plans), and decision rendering

LBR 183 Page 4



have remained current throughout the
fiscal biennium. The backlog in hearing
case review decreased from eight to four
weeks as personnel shortages began to
stabilize in FY 2007. Hearing
scheduling and decision processing were
backlogged one month due to retirements
in the Hearings Branch and the Clerical
Support Unit.

• The Tor and PHC operations that include
the processing of Tor and PHC coverage
documents, Tor Special Fund claims
processing, hearings support, and
decision rendering, saw its backlog
reduced from three months to six weeks
as two of three clerical positions were
filled in FY 2007.

• Enforcement operations remained
backlogged due to insufficient staffing
in the audit and investigation sections.
The audit section's backlog remained
constant at ten weeks throughout FY
2007. The investigation section's
backlog increased from 19 months to 21
months due to one investigator vacancy
and from the increased workload from two
projects that were initiated in FY 2005
(Certificate of Compliance and the
Health Care Compliance Assistance
visits) .

(2) Timeliness of response to public inquiries
and requests for assistance.

• Timeliness of responses to public
inquiries and complaints to the
Enforcement Branch remained constant at
just under one week throughout the past
fiscal year.

(3) Workers' Compensation costs. The cost of WC
is one measure of whether cost-cutting
measures and legislation are effective and
whether the WC program is being administered
in an effective and efficient manner.
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• Workers' Compensation costs decreased
3.2% or $8,093,6651 from CY 2005 to CY
2006. No data is available yet for CY
2007. The decrease is mainly
attributable to a decrease in Temporary
Total Disability and Medical Costs
($4.10M and $4.2M, respectively). This
decrease can be linked to a reduction in
the decrease in number of days lost
(148,023 or 13.5% less than in CY 2005).

(4) Comparison with other states' programs (e.g.
cost per claim). Comparison with other
states and customer surveys provide external
input for improvements to services provided
to the public and for objective evaluation of
the division's efforts to meet those needs.

• No data is available at this time.

(5) Customer surveys (as funding permits) .

• Lack of funding did not permit customers
to be surveyed.

D. Discuss actions taken by each Program to improve its
performance results.

The following actions have been undertaken by the
division to improve performance results:

(1) Implemented revised administrative processes to
streamline office procedures and workflows.

(2) Continuous improvements in communications, office
automation, and managerial reporting.

(3) Conducted monthly employer orientation workshops
to increase employers' awareness of the WC, TDI,
and PHC laws and obligations, and to improve
employer compliance with these laws.

(4) Conducted random health care compliance assistance
visits to employers to improve compliance with the
health care law.

(5) Conducted compliance checks of employers who
sought to do business with the State and Counties
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of Hawaii.

E. Identify all modifications to your program's
performance measures and discuss the rationale for
these modifications.

The following significant modifications to program
performance measures were made during FY 2007.

Percentage of workers' compensation (WC) decisions
issued within 60 days of the hearing. This measure was
added to monitor the timeliness of decisions issued by
the division.

Percentage of appealed WC decisions upheld by the Labor
Appeals Board as a percentage of decisions rendered by
the division. This measure was added to monitor the
correctness of decisions rendered by the division.

Percentage of cases scheduled for hearings within 80
days of request. This measure was added to monitor the
timeliness of cases being scheduled for hearings.

III. Problems and Issues

A. Discuss Problems and Issues Encountered If Any.

Information Technology Procurement. The DCD continues
to strive to upgrade its automation system in order to
provide greater flexibility, more timely, and useful
information to help the division service the public.
One of the DCD's strategies to effect this improvement
is to implement upgrades to its automation system which
will enhance the efficiency of its programs'
operations. In order to facilitate these improvements,
a DCD Information Technology Master Plan was initiated
and developed in FY 02 to define the division's
technology direction. The plan contains several
projects that collectively represent the vision of the
DCD including the following:

• Electronic Data Interchange (EDI) for the
Workers' Compensation Forms WC-l (Report of
Industrial Injury), WC-3 (Carrier Report) and WC
36 (Proof of Coverage) Projects

• Mainframe Migration Project
• Electronic Historical Records Project
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Since the initiation of the DCD Information Technology
Master Plan, the DCD's computer environment has
undergone significant hardware and software upgrades
which will provide the foundation for these projects.

The Electronic Data Interchange (EDI) projects will
allow insurance carriers and self-insured employers to
electronically file their Workers' Compensation forms.
Electronic filing will decrease the time it takes to

file and transmit the reports, thereby allowing injured
workers' claims to be processed more quickly.
Furthermore, administrative costs to businesses that
are associated with filing paper-based documents will
decrease with the adoption of EDI. DCD has approached
and has received the support from numerous insurance
carriers for the EDI projects.

Minimal funding in fiscal year 2004 allowed DCD to
develop Phase I of the Workers' Compensation Form WC-l
EDI (Form WC-l EDI) Project. Phase I was introduced to
provide insurance carriers and self-insured employers
with the opportunity to electronically file the Form
WC-l via CDROM or floppy diskette. During fiscal year
2007, DCD implemented Phase II of the Form WC-l EDI
project which allowed electronic submittals of the Form
WC-l via Internet email.

The remaining projects included in the DCD Information
Technology Master Plan have been temporarily suspended
due to the lack of project funding. In the future, the
DCD will continue to submit requests for funding to
subsidize the costs associated with these projects.

Records Storage. The division and its Neighbor Island
District Offices suffer from a serious lack of storage
space for its workers' compensation case records.
Currently, the division maintains eight years of closed
cases on site and is faced with increasing storage
requirements for open case files. Neighbor Island
District Offices face a similar situation for their
open and· closed cases.

The division is exploring means to file these records
electronically (in word processing and optical format)
to reduce the storage requirements. The electronic
files will create a more efficient means to access
information from the closed cases.

Staffing Vacancies. DCD currently has 16 position
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vacancies due primarily to retirements. These
positions have been difficult to fill because of the
shortage of qualified applicants. The division finds
itself competing not only with other divisions and
state departments for applicants on certified lists,
but with the private sector as well. These vacant
positions are critical to achieving the division's
goals to service the public and to provide economic
security to Hawaii's working families. The division
continues to explore ways to attract qualified
applicants and to retain its employees.

B. Program Change Recommendations to Remedy Problems

None.

C. Identify any program issues or problems that have
affected or will affect the implementation of the
program, and the corrective measures or remedies
established or planned.

None.

IV. Expenditures for Fiscal Year 2008

Act 213/07 Collective "'- Transfers Available Est. Total
FY 2008 Bargaining Restriction Resources Expenditures

Pos. Count 117.00 117.00 117.00

Personal Svcs $ 5,791,375 $ 178,347 $ 5,969,722 $ 5,969,722
Current Exp 23,285,,622 23,285,622 23,285,622
Equipment 78,000 78,000 78,000
Motor Veh
Total $ 29,154,997 $ 178,347 $ $ 29,333,344 $ 29,333,344.
Less:

Pas. Count 8.00 8.00 8.00
Special Fund 23,675,713 23,675,713 23,675,713

Pos. Count
Federal Fund

Pos. Count
Other Funds

Pos. Count 109.00 109.00 109.00
Gen. Fund 5,479,284 178,347 5,657,631 5,657,631

* ", '1'~ono&' T· I",,~
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A. Explain all transfers within the Program ID and its
impact on the Program.

None.

B. Explain all transfers between Program IDs and its
impact on the Program.

None.

c. Explain all restrictions and its impact on the Program

None.

v. Supplemental Budget Reguest for Fiscal Year 2009

Act 213/07 Budget Supplemental Budget
FY2009 Adjustment FY2009

Pas. Count 117.00 117.00

Personal Services $ 5,791,375 $ 5,791,375
Current Expenses 23,285,622 23,285,622
Equipment
Motor Vehicles
Total $ 29,076,997 $ $ 29,076,997
Less:

Pas. Count 8.00 8.00
Special Fund 23,675,713 23,675,713

Pas. Count
Federal Fund

Pas. Count
Other Funds

Pas. Count 109.00 109.00
Gen. Fund 5,401,284 5,401,284

A. Workload or Program Request

1. Description of request, reason for the request,
and desired outcomes or objectives to be
accomplished.

None.

2. Listing/description of positions requested, and
funding requirements by cost category and source
of funding.

"None.
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3. For all lump sum requests, please provide a
breakout indicating specific purposes for all
planned expenditures.

None.

B. For all position count reductions, please specify
whether the positions were filled or vacant.

None.

VI. Identify restrictions carried over from FY 2008 as well as
additional reductions due to the Department of Budget and
Finance's budget ceilings for FY 2009.

A. Description of the reduction, the reasons for the
reduction and the impacts to the objectives to be
accomplished by the program.

None.

B. Listing/description of the positions cut including
source of funding; please specify whether the positions
were filled or vacant.

None.

VII. Capital Improvement Reguest for Fiscal Year 2009

None.

VIII.Proposed Lapses of Capital Improvement Program Projects

None.
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Program Structure Number: 020205

Program ID and Title: LBR 316, Office of Language Access

Page Reference in the Executive Budget Supplement, Vol I: none

I. Introduction

A. Summary of Program Objectives

To provide oversight, central coordination, and
technical assistance to state and state-funded agencies
in their implementation of language access
requirements.

B. Description of Program Objectives

The program will assist state and state-funded agencies
in the development and implementation of their language
access plans by providing them with technical
assistance (workshops, trainings, examples of language
access plans, and other tools), by monitoring the
implementation of their plans and the submission of
periodic reports, and by providing central coordination
of language access plan requirements, education and
training, and resource development.

C. Explain how the Program intends to meet its objectives
in the upcoming supplemental year.

The program will hold workshops and trainings for
agencies, start the monitoring process, and work with
agencies in addressing resource needs.

II. Program Performance Results

A. Discuss the performance results achieved by each
Program in FY 2007.

The program's executive director was hired on April 25,
2007 and by the end of FY 2007, the program was just
about to become fully operational. A six-month start-up
plan was set up. The Language Access Advisory Council
was established.
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B. Explain how these results relate to the program's
obj ectives and department's mission.

The establishment of the office was in line with the
objective of ensuring compliance with the language
access law.

C. Explain how the effectiveness of the Program is
measured (i.e., outcomes, measures of effectiveness,
benchmarks, etc.) and discuss the performance results
achieved during the past two years.

The program started only on April 25, 2007 and was
barely two months old as of the end of FY 2007.

D. Discuss actions taken by each Program to improve its
performance results.

A six-month start up plan
office was put in place.
Council was established.

for the newly-established
The Language Access Advisory

E. Identify all modifications to your program's
performance measures and discuss the rationale for
these modifications.

None.

III. Problems and Issues

A. Discuss Problems and Issues Encountered If Any.

1. There is no statutory deadline for covered entities
to prepare and submit their language access plans
to OLA.

2. There is a dearth of trained interpreters and
. translators in Hawaii which severely affects the
implementation of language access plans and limits
the provision of language services to LEP persons.

3. There is a lack of financial resources needed by
agencies to provide language access services.

B. Program Change Recommendations to Remedy Problems

1. Amend the law to set statutory deadlines for
covered entities to prepare and submit their
language access plans to OLA.
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2. Develop an adequate pool of trained interpreters
and translators by allowing OLA to establish a
language bank and hire two coordinators to
recruit, train and maintain this pool.

3. Agencies to give priority to language access and
set aside financial resources for this purpose.

c. Identify any program issues or problems that have
affected or will affect the implementation of the
program, and the corrective measures or remedies
established or planned.

See A and B above.

IV. Expenditures for Fiscal Year 2008

Act 213/07 Collective "- Transfers Available Est. Total
FY 2008 Bargaining Restriction Resources Expenditures

Pos. Count 6.00 6.00 6.00

Personal Services $ 218,823 $ 7,592 $ 226,415 $ 226,415
Current Expenses 148,236 148,236 148,236
Equipment
Motor Vehicles
Total $ 367,059 $ 7,592 $ $ 374,651 $ 374,651
Less:

Pos. Count
Special Fund

Pos. Count
Federal Fund

Pos. Count
Other Funds $

Pos. Count 6.00 6.00 6.00
Gen. Fund $ 367,059 $ 7,592 $ 374,651 $ 374,651

* No Transfer In/Out

A. Explain all transfers within the Program I.D. and
its impact on the Program.

None.
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B. Explain all transfers between Program IDs and its
impact on the Program.

None.

c. Explain all restrictions and its impact on the
Program.

None.

v. Supplemental Budget Reguest for Fiscal Year 2009

Act 213/07 Budget Supplemental Budget
FY2009 Adjustment FY2009

Pos. Count 6.00 6.00

Personal Services $ 291,764 $ 291,764
Current Expenses 148,236 148,236
Equipment·
Motor Vehicles
Total $ 440,000 $ $ 440,000
Less:

Pos. Count
Special Fund

Pas. Count
Federal Fund

r Pos. Count
Other Funds $

Pos. Count 6.00 6.00
Gen. Fund $ 440,000 $ 440,000

A. Workload or Program Request

1. Description of request/ reason for the
request/ and desired outcomes or objectives
to be accomplished.

None.

2. Listing/description of positions requested,
and funding requirements by cost category and
source of funding.

None.
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3. For all lump sum requests, please provide a
breakout indicating specific purposes for all
planned expenditures.

None.

B. For all position count reductions, please specify
whether the positions were filled or vacant.

None.

VI. Identify restrictions carried over from FY 2008 as well
as additional restrictions due to Department of
Budget and Finance's budget ceilings for FY 2009.

A. Description of the reduction, the reasons for the
reduction and the impacts to the objectives to be
accomplished by the program.

None.

B. . Listing/description of the positions cut including
source of funding; please specify whether the positions
were filled or vacant.

None.

VII. Capital Improvement Request for Fiscal Year 2009

None.

VIII. Proposed Lapses of Capital Improvement Program Projects

None.
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Program Structure Number: 020302

Program ID and Title: LBR 812, Labor and Industrial Relations
Appeals Board

Page Reference in the Executive Budget Supplement, Vol I: none

I. Introduction

A. Summary of Program Objectives

To assure equitable treatment of individuals through
the prompt, just and inexpensive determination of
appeals from decisions of the Director of Labor and
Industrial Relations relating to Workers' Compensation
and Boiler and Elevator Safety.

B. Description of Program Objectives

The Board's primary activity is to conduct contested
case hearings pursuant to the Hawaii Administrative
Procedures Act, Chapter 91, Hawaii Revised Statutes.
Workers' compensation appeals from the Disability
Compensation Division are considered de novo. De novo
hearings are also conducted on appeals by employers
from citations for violations and penalties issued by
the Hawaii Occupational Safety and Health Division, as
they relate to boiler and elevator safety, as well as
appeals of other statutory matters administered by the
Department of Labor and Industrial Relations. To
accomplish its primary review mission for each appeal,
the Board schedules at least one pre-hearing conference
and a settlement conference prior to conducting a trial
on the merits. Hearings on pretrial motions are also
convened on an as-needed basis. Written decisions and
orders are issued following trial or a hearing on a
motion. The Board's work is evenly spread throughout
the fiscal year.

A Summary of the Objectives and Activities as Discussed
in the Multi-Year and Financial Plan.

At the start of FY 2006-2007, the Board had a pending
case load of 818 workers' compensation cases. There
were 614 new appeals filed and the Board was able to
dispose of 559 cases. This left 873 cases pending at
the end of the fiscal year. To address these cases,
the Board conducted 575 pre-hearing conferences, 647
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settlement conferences, and 225 hearings on motions.
Ninety cases went to a full hearing on the merits. The
remainder of the cases was resolved by Board member
intervention during the conferences or by other means.

There were no boiler and elevator safety appeals filed
for the fiscal year.

c. Explain how the Program intends to meet its objectives
in the upcoming supplemental year.

The Board has requested that an under-funded hearings
officer position be fully funded to provide the Board
with flexibility in scheduling certain cases for
hearing and to expedite cases that may demand more
immediate attention.

II. Program Performance Results

A. Discuss the performance results achieved by each
Program in FY 2009.

The Board provides one service only, that is, resolving
appeals of cases arising out of the workers'
compensation (and the boiler and elevator safety laws) .
Therefore, program effectiveness is essentially
measured by the program's ability to handle new appeals
while reducing the number of pending matters.

B. Explain how these results relate to the Program's
objectives and department's mission.

The Board seeks to assure quality of work-life for
workers by protecting their physical well-being and
providing economic security when disabling personal
injuries occurs.

c. Explain how the effectiveness of the Program is
measured (i.e., outcomes, measures of effectiveness,
benchmarks, etc.) and discuss the performance results
achieved during the past two years.

Steadily reducing the average turnaround time from
appeals filed (other than as extended by party
requests) to administratively final decisions and the
numbers of Board decisions sustained after judicial
review are factors the Board applies to measure
operational success. For FY 2006-2007, the average
turn-around time for workers' compensation appeals was
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13.6 months; more than 89 percent of the Board's
decisions were sustained by the appellate courts.

D. Discuss actions taken by each Program to improve its
performance results.

In an effort to provide parties with the earliest
possible trial date and options, the Board has been
setting multiple cases for hearing per day. Every
effort is made by the Board to resolve these cases
without trial and the Board has kept ~current" despite
an initial increased appeal rate approximately one year
ago.

E. Please identify all modifications to your program's
performance measures and discuss the rationale for
these modifications.

None.

III. Problems and Issues

A. Discuss Problems and Issues Encountered If Any.

A concern of the Board has been the timely issuance of
decisions after a case has been tried. Over the past
several years, the Board has made major progress in
reducing the time between trial and written decision.
Issuance of a decision went from an average of twelve
months to two months and is now back up to seven
months. More cases are going to trial requiring
issuance of a decision. The Board had a pending
caseload of 818 cases at the start of FY 2006-2007. At
the end of the fiscal year this number increased to 873
cases.

The scheduling of trials continues to be an area where
the Board seeks to improve. The typical trial lasts
just over four hours. Where appropriate, parties may
request that the Board reserve more than four hours for
trial. Presently, the Board schedules 14 trials per
week - two for the morning calendar and two for the
afternoon calendar. (Thursdays are reserved for the
various motions filed by the parties and for
conferences with the parties.) Despite this oppressive
trial schedule, trials are presently being set 14 to 15
months from receipt of an appeal. The Board hopes to
shorten the time interval between appeal and hearing on
the merits, but this is directly affected by the
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parties and the number of appeals.

B. Program Change Recommendations to Remedy Problems

Due to the number of appeals filed, most cases are
presently scheduled for trial by the Board more than a
year after their receip~. After a case is heard,
issuance of a decision is rendered as soon thereafter
as possible.

The Board has a hearings officer position that has been.
appropriated but under-funded. Establishing the
hearings officer position with the Board would give the
Board flexibility to schedule hearings for certain
workers' compensation cases with the hearings officer,
thereby reducing the waiting period for trials.

The Board is presently requesting additional funding
for the hearings officer position and has requested
statutory amendments to support such a position.

c. Identify any program's issues or problems that have
affected or will affect the implementation of the
program, and the corrective measures or remedies
established or planned.

None.
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IV. Expenditures for Fiscal Year 2008

Act 213/07 Collective :t. Transfers Available
FY 2008 Bargaining Restriction Resources

Pos. Count 12.00 12.00

Personal Services $ 703/389 $ 24,405 $ 727,794
Current Expenses 59,177 59,177
Equipment
Motor Vehicles
Total $ 762,566 $ 24,405 $ $ 786/971
Less:

Pas. Count
Special Fund

Pos. Count
Federal Fund

Pas. Count
Other Funds

Pos. Count ·12.00 12.00
Gen. Fund 762/566 24,405 786/971

* N,.., ~ -'" T,.../nn+

A. Explain all transfers within the Program ID and its
impact on the Program.

B. Explain all transfers between Program IDs and its
impact on the Program.

None.

C. Explain all restrictions and its impact on the Program.

None.
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V. Supplemental Budget Request for Fiscal Year 2009

Act213/07 Budget Supplemental Budget
FY2009 Adjustment FY2009

Pos. Count 12.00 12.00

Personal Services $ 703,389 $ 65,000 $ 768,389
Current Expenses 59,177 59,177
Equipment
Motor Vehicles
Total $ 762,566 $ 65,000 $ 827,566
Less:

Pos'. Count
Special Fund

Pos. Count
Federal Fund

Pos. Count
Other Funds

Pos. Count 12.00 12.00
Gen. Fund 762,566 65,000 827,566

A. Workload or Program Request

1. Description of request, reason for the request,
and desired outcomes or objectives to be
accomplished.

The Board is seeking to fUlly fund a full-time
hearings officer position.

The Board's primary duty is to conduct contested
case hearings pursuant to the Hawaii
Administrative Procedures Act, Chapter 91, Hawaii
Revised Statutes, for Workers' Compensation and
Boiler and Elevator Safety matters. The activity
performed by the Board does not vary much from
year to year, but the number of cases appealed can
fluctuate significantly. In the last two years,
the rate of appeals increased due to a change in
administrative policy and an increase in the
number of cases processed. The Board has faced
this additional workload without adding staff.
Presently, the average turn-around time for cases
on appeal is approximately 13 months, determined
by a combination of the Board's work schedule and
the desire of the parties to set briefing and
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discovery schedules on a case-by-case basis. The
Board's current pending caseload has increased by
approximately 50 matters in the last year, despite
an increase in the number of cases processed by
the Board. The Board's table of organization has
a hearings officer position that has not been
fully funded. Fully funding the hearings officer
position would allow scheduling expedited hearings
on certain types of appeals, primarily those
involving controversies over an injured worker's
eligibility for current service benefits. In
addition, it is hoped that funding such a position
would reduce the number of pending appeals at the
rate of approximately 75 to 100 cases per year.

The Board expects that utilization of the hearings
officer will al+ow the Board to conduct more
hearings, thus shortening the time interval
between appeals and trial.

2. Listing/description of positions requested, and
funding requirements by cost category and source
of funding.

None.

3. For all lump sum requests, please provide a
breakout indicating specific purposes for all

. planned expenditures.

None.

B. For all position count reductions, please specify
whether the positions were filled or vacant;

None.

VI. Identify restrictions carried over from FY 2008 as well as
additional reductions due to the Department of Budget and
Finance's budget ceilings for FY 2009.

A. Description of the reduction, the reasons for the
reduction and the impacts to the objectives to be
accomplished by the program.

None.
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B. Listing/description of the positions cut including
source of funding; please specify whether the positions
were filled or vacant.

None.

VII. Capital Improvement Request for Fiscal Year 2009

None.

VIII. Proposed Lapses of Capital Improvement Program Projects

None.
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Program Structure Number: 020303

Program ID and Title: LBR 871,
Employment Security Appeals Referees' Office

Page Reference in the Executive Budget Supplement, Vol I: none

I. Introduction

A. Summary of Program Objectives

To provide due process to claimants and employers who
file appeals from determinations issued by the
Unemployment Insurance Division (UID) of the
Department of Labor and Industrial Relations (DLIR).

B. Description of Program Objectives

ESARO is the appellate branch of the UI program, which
was established to alleviate the economic hardship of
unemployed individuals. This agency is the final
administrative reviewing body for contested benefit
and tax determinations rendered by the UID. ESARO
hearing officers conduct quasi-judicial hearings which
are followed by written decisions that affirm,
reverse, or modify the appealed UI determination.

C. Explain how the Program intends to meet its objectives
within the Biennium Budget.

The UI appellate program intends to meet its
objectives by:

a. Securing adequate permanent full time staff,
hearing officer and clerical support, to meet base
workload demands;

b. Secure adequate level of permanent per diem
hearing officers to meet changes in workload
levels;

c. Providing appellants with a scheduled hearing
within thirty days of appeal; and
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d. Issuing a written decision within thirty days of
hearing.

II. Program Performance Results

A. Discuss the performance results achieved by each
program in FY 2007.

The UI appeals program is evaluated by the US
Department of Labor for appeals promptness and
quality. The USDOL criterion for promptness is
measured by decisions issued at two levels: 60% within
thirty days of appeal and 80% within forty-five days
of appeal. For quality of the. hearing and decision
based on the USDOL's thirty-two elements, the
measurement is 80% of the evaluated cases, scoring 85
or better.

ESARO met 45 day promptness and quality standards in
FY 2007, however it did not meet the 30 days:

Promptness:

FY 2007

Quality:

FY 2007

30 days

51. 6%

95%

45 days

89%

B. Explain how these results relate to the program's
objectives and department's mission.

By achieving USDOL standards, benefits are paid when
due, which promotes the basic UI program objective of
providing economic security for Hawaii's unemployed
population.

c. Explain how the effectiveness of the Program is
measured (i.e., outcome, measures of effectiveness,
benchmarks, etc.) and discuss the performance results
achieved during the past year.

To measure the effectiveness of the program in FY
2007, 60% of the decisions were issued within 30 days,
80% of decisions were issued within 45 days of appeal,

LBR 871 Page 2



and 100% of decisions were issued with 30 days of the
close of the hearing.

D. Discuss actions taken by each Program to improve its
performance results.

Recruitment is in process to fill one full time
appeals referee, two part-time appeals referee, full
time secretary, and full time clerk-typist positions.

E. Identify all modifications to your program's
performance measures and discuss the rationale for
these modifications.

Internally, the scheduling of hearings within thirty
days of appeal and issuing a final decision within
thirty days of the completed hearing are implemented
measurements to complement USDOL standards and ensure
cases are resolved in a timely manner.

III. Problems and Issues

A. Discuss Problems and Issues Encountered if Any.

Insufficient funding that allows for adequate staffing
and office equipment to meet all program objectives.
UI appeals are a high volume operation affected by
changes in the economy. It is essential that adequate
funds are allocated to enable proper staffing levels,
commensurate with workload volume. This is best
accomplished with a permanent full time staff at a
base level and part-time staff whose hours can be
regulated (increased or decreased) as needed depending
on the workload. Inadequate staffing contributes to
backlog of work.

B. Program Change Recommendations to Remedy Problems

None

C. Identify any program issues or problems that affected
or will affect the implementation of the program, and
corrective measures or remedies established or
planned.

None
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IV. Expenditures for Fiscal Year 2008

Pos. Count

Act 213/07
FY 2008

10.80

Collective :!!...

Bargaining
Transfers

Restriction
Available
Resources

10.80

Est. Total
Expenditures

10.80

Personal Services $
Current Expenses
Equipment
Motor Vehicles
Total $
Less:

Pos. Count
Special Fund

Pos. Count
Federal Fund

Pos. Count
Other Funds

Pos. Count
Gen. Fund

844,402
60,000

904,402

10.80
904,402

$ 23,948

$ 23,948

23,948

$

$ 868,350
60,000

$ 928,350

10.80
928,350

$

$

868,350
60,000

928,350

10.80
928,350

* No Transfer In/Out

A. Explain all transfers within the Program I.D. and
its impact on the Program.

None.

B. Explain all transfers between Program IDs and its
impact on the Program.

None.

c. Explain all restrictions and its impact on the
Program.
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v. Supplemental Budget Request for Fiscal Year 2009

POSe Count

Act 213/07
FY2009

10.80

Budget
Adjustment

Supplemental Budget
FY2009

10.80

Personal Services $
Current Expenses
Equipment
Motor Vehicles
Total $
Less:

POSe Count
Special Fund

Pas. Count
Federal Fund

POSe Count
Other Funds

Pas. Count
Gen. Fund

844,402
60,000

904,402

10.80
904,402

$

$

$

844,402
60,000

904,402

10.80
904,402

A. Workload or Program Request

1. Description of request, reason for the
request, and desired outcomes or objectives
to be accomplished.

None.

2. Listing/description of positions requested,
and funding requirements by cost category
and source of funding.

None.

3. For all lump sum requests, please provide a
breakout indicating specific purposes for
all planned expenditures.

None.
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B. For all position count reductions, please specify
whether the positions were filled or vacant.

None.

VI. Identify restrictions carried over from FY 2008 as
well as additional restrictions due to Department of
Budget and Finance's budget ceilings for FY 2009.

A. Description of the reduction, the reasons for the
reduction and the impacts to the objectives to be
accomplished by the program.

None.

B. Listing/description of the positions cut including
source of funding; please specify whether the
positions were filled or vacant.

None.

VII. Capital Improvement Request for Fiscal Year 2009

None.

VIII.Proposed Lapses of Capital Improvement Program Projects

None.
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Program Structure Number: 020401

Program ID and Title: LBR 901, Data Gathering, Research and
Analysis

Page Reference in the Executive Budget Supplement, Vol I: none

I. Introduction

A. Summary of Program Objectives

To enhance line division program e.ffectiveness and
efficiency and contribute to general economic policy
making by gathering, analyzing and reporting
workforce, employment, unemployment and other labor
related economic data as well as operations management
information.

B. Description of Program Objectives

To plan, develop and conduct labor research and
analysis; develop labor force estimates on employment
and unemployment in cooperation with the Bureau of
Labor Statistics, u.S. Department of Labor; produce
occupational wages and employment projections; and
provide technical assistance and program specific
management information to program divisions of the
department.

A Summary of the Objectives and Activities as
Discussed in the Multi-Year Program and Financial
Plan.

To meet the objectives stated above, it is necessary
to inform users of the information available, to
identify users' information needs, and to expand and
improve information processing and delivery by using
current technology.

c. Explain how the Program intends to meet its objectives
in the upcoming supplemental year.

The Office will work towards the goals and objectives
identified in their Strategic Plan. Research and
statistical services will be provided to assist the
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line divisions in their program administration and
initiatives. To be more efficient, software
applications and hardware will continue to be
upgraded. To be more responsive to users, Internet
accessibility to data will be enhanced. The user
friendly system, the Hawaii Workforce Informer (HIWI),
continues to provide information with the number of
visitor sessions increasing by 35 percent to 204,000
in FY2006-2007. It links to the national labor
exchange systems such as the JobCentral National Labor
Exchange, Career One-Stop, America's Service Locator,
and America's Career InfoNet (ACINet). In addition,
Internet access to labor program related information
through the Research and Statistics pages on the DLIR
web site will continue to be provided. These pages
were averaging more than 70,000 hits per month.

II. Program Performance Results

A. Discuss the performance results achieved by each
program in FY 2007.

Customer satisfaction continues to be high among users
of data. An increasing number have accessed data
through the internet websites. In addition numerous
e-mail requests have been received via these websites.

Labor force and labor program data, analysis and
projections were developed and provided to facilitate
legislative and management decision-making.
Information for state and federally mandated reports
were collected and reports prepared on a timely basis.
Some key statistical data generated by the office
included monthly employment, unemployment and job
statistics, occupational wage data, Chapter 104 state
construction wage rate schedules, occupational injury
and illness data, workers' compensation program data,
and unemployment insurance program data.

B. Explain how these results relate to the program's
objectives and department's mission.

The data produced, analyzed, and disseminated supports
the departmental mission of economic security and
physical well-being of workers by helping the line
divisions administer their programs and provide
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services to workers and employers. The data also
provides industrial and occupational planning and
assessment information for policy-making and labor~

management decisions.

C. Explain how the effectiveness of the Program is
measured (i.e., outcomes, measures of effectiveness,
benchmarks, etc.) and discuss the performance results
achieved during the past two years.

Effectiveness of the Program is measured through. the
production of timely mandated reports and the degree
of user satisfaction. During the past two years, all
of the mandated reports were meeting their due dates.
The degree of satisfaction measured through user
surveys continues to be high (90%).

D. Discuss actions taken by each Program to improve its
performance results.

In the face of funding reductions, it took teamwork,
overtime, and prioritizations of workload to meet the
minimum mandated deliverables.

E. Identify all modifications to your program's
performance measures and discuss the rationale for
these modifications.

None.

III. Problems and Issues

A. Discuss Problems and Issues Encountered If Any

Due to declining federal funds, several positions are
vacant and many of the requests for detailed
demographic information regarding the labor market and
localized labor force data were difficult to meet.

B. Program Change Recommendations to Remedy Problems

Funds are needed to develop county level data for
occupational demands and wages.
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C. Identify any program issues or problems that have
affected or will affect the implementation of the
program, and the corrective measures or remedies
established or planned.

None.

IV. Expenditures for Fiscal Year 2008

Act 213 Collective :!!.. Transfers Available Est. Total
FY 2008 Bargaining RRsrr;r.r;()n Resources Expenditures

Pos. Count 37.00 37.00 37.00

Personal Services $ 2,379,783 $ 70,312 $ 2,450,095 $ 2,450,095
Current Expenses 526,919 526,919 526,919
Equipment
Motor Vehicles
Total $ 2,906,702 $ 70,312 $ $ 2,977,014 $ 2,977,014
Less:

Pos. Count
Special Fund

Pos. Count 28.12 28.12 28.12
Federal Fund 2,438,236 54,879 $ 2,493,115 $ 2,493,115

Pos. Count
Other Funds

Pos. Count 8.88 8.88 8.88
Gen. Fund $ 468,466 $ 15,433 $ 483,899 $ 483,899

* u. ~. oF. T. I".

A. Explain all transfers within the Program ID and its impact
on the Program.

None.

B. Explain all transfers between Program IDs and its impact on
the Program.

None.

C. Explain all restrictions and its impact on the Program.

None.
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V. Supplemental Budget Request for Fiscal Year 2009

Act 213/07 Budget Supplemental Budget
FY2009 Adjustment FY2009

Pos. Count 37.00 37.00

Personal Services $ 2,379,783 $ 2,379,783
Current Expenses 526,919 526,919
Equipment
Motor Vehicles
Total $ 2,906,702 $ $ 2,906,702
Less:

Pos. Count
Special Fund

Pos. Count 28.12 28.12
Federal Fund 2,438,236 2,438,236

Pos. Count
Other Funds

Pos. Count 8.88 8.88
Gen. Fund $ 468,466 $ $ 468,466

A. Workload or Program Request

1. Description of request, reason for the request,
and desired outcomes/objectives to be
accomplished.

None

2. Listing/description of positions requested, and
funding requirements by cost category and source
of funding.

None.

3. For all lump sum requests, please provide a
breakout indicating specific purposes for all
planned expenditures.

None

B. For all position count reductions, please specify
whether the positions were filled or vacant.

None.
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VI. Identify restrictions carried over from FY 2008 as well as
additional restrictions due to Department of Budget and

- Finance's budget ceilings for FY 2009.

A. Description of the reduction, the reasons for the
reduction and the impacts to the objectives to be
accomplished by the program.

None.

B. Listing/description of the positions cut including
source of funding; please specify whether the
positions were filled or vacant.

None.

VII. Capital Improvement Request for Fiscal Year 2009

None.

VIII.Proposed Lapses of Capital Improvement Program Projects

None.
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Program Structure Number: 020402

Program ID and Title: LBR 902, General Administration

Page Reference in the Executive Budget Supplement, Vol I: none

I. Introduction

A. Summary of Program Objectives

To enhance program effectiveness and efficiency by
formulating policies, directing operations and
personnel and providing other administrative and
housekeeping services.

B. Description of Program Objectives

The activities in this program are performed in the
Director's Office, Information Office, Administrative
Services Office (ASO), Equal Employment Opportunity
Officer, Personnel Office, and neighbor islands
District Offices. It involves providing executive
direction and administrative assistance to the
department's divisions and programs.

A Summary of the Objectives and Activities as Discussed
in the Multi-Year Program and Financial Plan.

To achieve the program objectives stated above,
activities such as short and long-range planning,
instituting policy changes, proposing State
legislation, developing innovative and improved
programs, preparing program and budget presentations,
maintaining fiscal, accounting, purchasing, and
personnel functions, providing (personnel) advisory
services and position classification functions, and
assuring equal opportunity employment and promoting
affirmative action programs are all key activities.

C. Explain how the Program intends' to meet its objectives
in the upcoming supplemental year.

In order to ensure that the services we render assist
and. benefit our programs in the delivery of services
they provide, we will evaluate and improve our work
processes to benefit our customers, and provide
training and workshops for DLIR programs throughout the
year on proper procedures and processes to initiate
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required goods and services. The Administrative
Services Office needs to procure new cost accounting
and purchase order systems. All offices in General
Administration need to apply information technology to
the fullest extent possible.

II. Program Performance Results

A. Discuss the performance results achieved by each
Program in FY 2007.

The performance measures in terms of processing
efficiency have remained about the same. The
improvement in the processing of payments for goods and
services is attributable to the Purchasing Card (pCard)
program. The Administrative Services Office (ASO)
remains the Department's pCard administrator and
provides training to the Department's divisions and
offices as needed. The pCard Program allows all levels
of employees especially the front line employees who
actually do the purchasing to make small dollar
purchases with the State's purchasing card from First
Hawaiian Bank. This program enables businesses to
receive payment within 3 days instead of 30 days. In
2007, the department was averaging 417 transactions per
month and paying $211,386 to businesses for goods and
services.

Besides established measures, program effectiveness is
assessed by the satisfaction of customers, internal and
external to the Department, who are served by offices
in this program. The Administrative Services Office
work teams continue to meet to evaluate and improve
work "processes to benefit our customers.

ASO continues to serve as the lead to ensure that DLIR
maximizes the use of our Information Technology (IT)
resources to the fullest extent possible to provide
timely, reliable, and accessible services to the
public. In 2007, the department's IT staff responded
to and closed 708 work requests and maintained an open
workload of 96 requests.
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B. Explain how these results relate to the program's
objectives and department's mission.

If effective services are provided to internal
customers, DLIR programs will have access to necessary
resources and support to carry out their program
responsibilities and, in turn, the mission of the
Department.

C. Explain how the effectiveness of the Program is
measured (i.e., outcomes, measures of effectiveness,
benchmarks, etc.) and discuss the performance results
achieved during the past two years.

The program's performance has generally been measured
through efficiency measures included as measures of
effectiveness. As noted in item A. above, the level of
performance remained constant in the past two years.

D. Discuss actions taken by each Program to improve its
performance results.

As part of the department's continuous improvement
program, individual offices have developed Strategic
Plans with objectives, implementing actions and
measurable outcomes. As noted in item A above, the
Administrative Services Office strategic plan has been
completed, discussions with internal customers are on
going and internal workgroups have begun to implement
changes to improve measurable outcomes.

E. Please identify all modifications to your program's
performance measures and discuss the rationale for
these modifications.

None

III. Problems and Issues

A. Discuss Problems and Issues Encountered, if any.

A decrease in Federal funds (Unemployment Insurance and
Employment and Training programs) has made it more
difficult to implement and administer support to the
programs that are served.

Improving Fiscal and Financial Support

The current cost accounting system (CAS) utilized is
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outdated and more than thirty (30) years old. The CAS
utilizes batch processing to generate monthly
accounting reports that are program specific for DLIR.
The reports are utilized by the Federal program within
DLIR, and contain the bUdget, current expenditures,
cumulative expenditures, resources-on-order, and
variances from the budget for each grant that is
administered by DLIR. The financial CAS reports are
generated one month after the close of a month and or
quarter and serves as the basis for reporting
expenditures to various State and Federal agencies.
The one month delay in the production of the
expenditure reports hampers ASO ability to provide
financial status of any program at any given period of
time.

Information Technology Support

End-user work requests are given high priority in order
for the programs to meet their daily operational needs.
Due to staff shortages; however, there have been some
delays in the completion of several IT projects.
ASO is gathering information to address the training
needs to support the different IT areas within the
department. While training does not equate to
additional staff we believe it will allow us to more
quickly identify and resolve IT problems.

Improving Human Resources

with the ~baby boomers" reaching retirement age,
recruitment efforts in 2007 has been a very
challenging. While in previous years our employee
count hovered around 700-800, our total employee count
of 559 in the beginning of the year will have dropped
to approximately 544 by the end of December 2007.

In today's competitive labor market, the DLIR programs
have been faced with short supplies of candidates to
fill critical job vacancies. Currently, the Personnel
Office will need to fill three vacancies: a Personnel
Management Specialist V (incumbent retiring on
12/31/07), and two Personnel Management Specialist IVs.
(One incumbent retired in 12/06; the other incumbent

was promoted in 11/07). The Departmental Personnel
Officer position, vacant since January 2006, was filled
on 11/1/07.
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The ongoing concern of finding and retaining productive
professional-level and clerical-level employees
continues to hamper several DLIR programs. In order to
improve the Department's ability to recruit and retain
employees, efforts to streamline the recruitment and
selection processes will continue, as well as an
increased focus in training to develop the skills of
our supervisors and upgrade the skills of our line
staff.

In the previous fiscal year the Personnel Office
completed 1,312 transaction requests and position
classification reviews of the 1,325 received. While
the numbers indicate the Personnel Office is able to
reasonably complete requests despite the shortage in
staff, the one area which has suffered greatly, is
classification reviews. Act 300 required the review of
exempt positions annually to determine whether they
should remain exempt or be converted to civil service
status. Besides the classification review of exempt
positions, requests for civil service position reviews
have created a backlog. Our current backlog include a
higher percentage of complex cases that require more
intense analysis and desk audits, thus requiring more
time to complete reviews. The Personnel Office plans
to review their staff job descriptions to determine the
need for cross-training and the shifting of assignments
to more effectively meet our customer needs.

In addition to taking immediate steps to filling the
vacancies within the Personnel Office and evaluating
and streamlining processes within the Personnel Office,
we plan to continue our efforts to improve services by
reviewing the performance measures of program
effectiveness that were established for FY 2007. With
more detailed tracking of grievances, personnel/
classification/and training requests received, we hope
to better assess our performance.

B. Program Change Recommendations to Remedy Problems

In 2006, ASO successfully secured a contractor to
deliver, install, and maintain a state of the art
automated Cost Accounting System (CAS). Phase I of the
contract was scheduled to be implemented in April 2008;
however, we were able to implement Phase I on
November 1, 2007.. DLIR's largest program, the
Unemployment Insurance was brought on-line and the new
CAS runs parallel with the current CAS. We are
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targeting July 1, 2008, for the implementation of Phase
2 of the project. If the second Phase of the
Conversion and implementation is successful, all of the
DLIR programs will be brought on-line.

C. Identify any program issues or problems that have
affected or will affect the implementation of the
program, and the corrective measures or remedies
established or planned.

None

IV. Expenditures for Fiscal Year 2008

Act 213/007 Collective :!:... Transfers Available Est. Total
FY 2008 Bargaining Restriction Resources Expenditures

Pas. Count 62.94 62.94 62.94

Personal Svcs $ 3,528,957 $ 108,222 $ 3,637,179 $ 3,637,179
Current Exp 954,882 954,882 954,882
Equipment
Motor Vehicles
Total $ 4,483,839 $ 108,222 $ $ 4,592,061 $ 4,592,061
Less.:

Pas. Count
Special Fund

Pas. Count 35.48 35.48 35.48
Federal Fund 3,115,751 63,661 3,179,412 3,179,412

Pos. Count
Other Funds

Pas. Count 27.46 27.46 27.46
Gen. Fund 1,368,088 44,561 1,412,649 1,412,649

* No Transfer In/Out

A. Explain all Transfers within the Program I.D. and its
Impact on the Program.

None

B. Explain all Transfers between Program I.D.s and its
Impact on the Program.

None

C. Explain all Restrictions and its Impact on the Program.
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None

V. Supplemental Budget Request for Fiscal Year 2009

Supplemental Budget
FY2009

Pas. Count

Personal Services
Current Expenses
Equipment
Motor Vehicles
Total
Less:

Pas. Count
Special Fund

Pas. Count
Federal Fund

Pas. Count
Other Funds

Pas. Count
r::~n ~ A

Act 213/07 Budget
FY2009 Adjustment

62.94

$ 3,531,602
954,882

$ 4,486,484 $

35.48
3,115,778

27.46
1 ,7n 7M;

$

$

62.94

3,531,602
954,882

4,486,484

35.48
3,115,778

27.46
1 ,7n 7n"

A. Workload or Program Request

1. Description of request, reason for the request,
and desired outcomes or objectives to be
accomplished.

None

2. Listing/description of positions requested, and
funding requirements by cost category and source
of funding.

None.

3. For all lump sum requests please provide a
breakout indicating specific purposes for all
expenditures.

None

B. For all position count reductions, please specify
whether the positions were filled or vacant.

None
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VI. Identify restrictions carried over from FY 2008 as well as
additional restrictions due to Department of Budget and
Finance's budget ceilings for FY 2009.

A. Description of the reduction, the reasons for the
reduction and the impacts to the objectives to be
accomplished by the program.

None

B. Listing/description of the positions cut including
source of funding; please specify whether the positions
were filled or vacant.

None

VII. Capital Improvement Reguest for Fiscal Year 2009

None

VIII. Proposed Lapses of Capital Improvement Program Projects

None
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Program Structure Number: 020104

Program I.D. and Title: LBR 903, Office of Community Services

Page Reference in the Executive Budget Supplement, Vol I: none

I. Introduction

A. Summary of Program Objectives

The primary program objective of the Office of
Community Services (OCS) is to facilitate and enhance
the development, delivery, and coordination of
effective human service programs for persons in need,
with emphasis on the economically disadvantaged,
immigrants and refugees. The OCS is also responsible
for providing advice and assistance to the agencies of
the Executive Branch, the Legislature and other private
and public organizations, regarding the needs of its
target populations.

B. Description of Program Objectives

The OCS administers programs throughout the community
using state, federal and special funds through grants
and purchase of service contracts with private, non
profit agencies in the human services field. OCS staff
responsibilities include planning, research, monitoring
and evaluation of service activities, and contracts
management.

As a responsible funding agency with limited monies,
the OCS is: 1) Funding projects that solve problems and
make lasting impacts; 2) Making an important
investment; and 3) Planting seed money for continuing
benefits. In keeping with the national trend, we are
seeding versus fully funding projects.

A Summary of the Objectives and Activities as Discussed
in the Multi-Year Program and Financial Plan.

The OCS is standardizing its monitoring and evaluation
procedures to improve the effectiveness of its
contracts with service providers. The OCS is seeking
greater coordination and collaboration among private
service providers, and government service agencies to
facilitate greater effectiveness in outcomes for
Hawaii's poor, immigrants, and refugees.
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C. Explain how the Program intends to meets its objectives
in the upcoming supplemental year.

The OCS intends to meet its objectives by performing
its mandated functions as outlined in Chapter 371K,
Hawaii Revised Statutes: 1) establishing goals and
objectives relating to economically disadvantaged
persons, immigrants and refugees; 2) studying the facts
concerning the needs of its target groups; 3) reviewing
legislation pertaining to programs within the purview
of the office; 4) evaluating the availability, adequacy
and accessibility of all services for its target group
within the State; 5) assisting and coordinating the
efforts of public and. private agencies providing
services which affect economically disadvantaged
persons, immigrants and refugees; 6) maintaining
contacts with local, state and federal officials and
public and private agencies concerned with planning for
its target group; and 7) encouraging and fostering
local action on behalf of economically disadvantaged
persons, immigrants and refugees.

II. Program Performance Results

A·. Discuss the performance results achieved by each
Program in FY 2008.

For the preceding fiscal year, more than 21,595
unduplicated disadvantaged persons, immigrants and
refugees were assisted in areas of employment, legal
assistance, childcare and early education services,
transportation services, youth services, food
distribution services, energy assistance, and other
services.

This variance in the actual number of persons served
was due to: a) federally funded contracts now mandate
tracking and reporting unduplicated number of persons
served; b) state funded contracts completed the
transition to performance-based requiring documentation
validating unduplicated persons obtaining and
maintaining employment; c) staff implementing better
monitoring techniques and follow-up; d) during this
period Hawaii is still experiencing low unemployment
rates; and e) programs' Participants consist of the
state's hardest to employ.

More specifically in FY 2007, OCS' Employment Core
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Service Programs alone assisted 2,533 individuals and
placed 1,549 persons in employment despite Hawaii's
record low unemployment rate.

The OCS regularly monitors contracted agencies to
measure program effectiveness. Themechanismfor
monitoring involves desk and on-site reviews of
programs. In addition, the OCS focuses upon
administering programs on a statewide basis to ensure
equal access to services. Providers are required to
collect program performance and fiscal data on client
achievements and submit updated information either
monthly or quarterly to the OCS.

B. Explain how these results relate to the program's
objectives and department's mission.

The program primarily focuses on eliminating barriers
that inhibit the economic self-sufficiency of its
target groups. OCS programs help to remove barriers to
employment, provide services that support and maintain
employment, and assist the poor, immigrants & refugees
to obtain jobs and function well in the workplace.

C. Explain how the effectiveness of the program is
measured (i.e., outcomes, measures of effectiveness,
benchmarks, etc.) and discuss the performance results
achieved during the past two years.

From the onset of the program contracting process, the
OCS includes criteria in its Request for Proposals
(RFPs) by which it monitors and evaluates the
performance of Purchase of Service programs.
Additionally, the OCS requires that service providers
present and describe in detail a quality assurance and
evaluation plan for proposed services, including the
methodology to be employed.

The OCS has adopted and implemented Results Oriented
Management and Accountability (ROMA) in many of its
service contracts. ROMA is an outcome-oriented
management framework that marries traditional
management functions with a new focus on
accountability. It focuses on outcomes of agency
activities, as well as on the processes of operating
programs and delivering services. Thus, by
incorporating the use of results to the planning,
management and operation of programs, and by linking
such data to the management process, ROMA improves the
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ability to measure more comprehensively the
effectiveness of the service programs. The OCS
encourages results that focus on the actual progress of
individuals and families towards self-sufficiency and
the improvement of communities, and on the numbers of
clients served.

Actual program effectiveness is measured through a
formal documentation/verification process including
monitoring and required reporting to determine
agreement compliance and performance accomplishments.
The monitoring assessment is based on a review of
various outcomes in areas such as service delivery and
outreach. Service providers are also required to
submit quarterly reports on progress toward stated
goals of their POS contract.

The OCS plans to procure and implement a computerized
client tracking system to facilitate statistical data
collection and uniform reporting. With sufficient
users, this data system can also provide an on-line
client referral service.

D. Discuss actions taken by each Program to ·improve its
performance results.

The OCS has developed more comprehensive monitoring and
evaluation plans and procedures, and has written the
following: 1) OCS Contract Monitoring Plan, 2) OCS
Program Review Instrument, 3) OCS Contract Technical
Assistance Guidelines, and 4) draft OCS Contract
Evaluation Procedures.

The OCS has also been training staff to improve
monitoring capacity to determine contract compliance,
detect program problems on a timely basis, and to seek
improvements where needed. The monitoring process is
also designed to obtain the data necessary to more
consistently and better evaluate contract performance
and programs.

E. Identify all modifications to your program's
performance measures and discuss the rationale for
these modifications.

The OCS has already completed the shift to outcome
oriented management and contracting.

In Fiscal Biennium 2006 - 2007, the OCS completed its
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transition phase and has now implemented performance
based contracting for its two largest state funded
purchase-of-service employment programs. Under this
system, payments to contracted service providers would
be tied directly to client achievement of pre
determined performance milestones. Performance-based
contracting makes the State a ~smarter shopper." The
State actually gets what it pays for in terms of cost
savings, and shares the responsibility more evenly
between service providers and. the State. The
contractor is now required to perform to contract
standards (improves service efficiency). PBCs results
in stronger solutions for nonperformance, strengthens
competition, possibly lowers contract prices, and
improves customer/tax payer satisfaction.

In compliance with the State Procurement Office (Spa)
and Chapter 103F, Hawaii Revised Statutes, the OCS
lists, online at the spa website starting with FY 2004
programs, outcomes for each contract. In keeping
government tra~sparent, the spa requires that this
information be made available to the public.

III. Problems and Issues

A. Discuss Problems and Issues Encountered, if any.

Services providers continue to report significant
increases in clients from Compact of Free Association
nations seeking employment and other assistance. There
is also an increased need for more funding for all
services, including employment core services, food
distribution program, childcare, and transportation
services as cited by other service providers.

The alarming homeless problem continues to grow
geometrically.

B.. Program Change Recommendations to Remedy Problems

The OCS is continuously reviewing and improving program
operations in collaboration with its service providers.
They are streamlining to increase efficiency and
monitoring to ensure maximum program benefits. It has
set priorities for future spending based on traditional
services provided and on past performance.

To do this, the DCS needs to adopt a Managing for
Results (MFR) culture within the office. MFR makes it
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possible to create an organizational culture where
beliefs, behaviors, and language are focused, in a
shared manner, on results for customers. This makes it
possible for program implementers to talk to one
another, to reconfirm their commitment to public
service, to collaborate, and to improve results for
customers.

In addition, the OCS has expanded its working
relationships with federal and other state agencies to
obtain additional resources. In October 2005, the OCS
held a Faith-Based Initiative Conference to expand
partnerships and increase networking within the
community. OCS held a follow-up activity and sponsored
the Micronesian Cultural Festival in October 2006.
Another Faith-Based Initiative Workshop is being
planned for February 2008. The OCS also assisted in
improving the efficiency of interagency coordination of
the delivery of services.

C. Identify any program issues or problems that have
affected or will affect the implementation of the
program, and the corrective measures or remedies
established or planned.

In FY 2007, the OCS continued to partner with the
Department of Human Services (DHS) to access available
federal funds as reimbursement for services provided to
certain qualified individuals.

Making any change, including a shift to performance
based contracts, requires buy-in and understanding
from:

~ Service Providers;
~ Funding Sources (Legislators); and
~ Administrators.
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IV. Expenditures for Fiscal Year 2008

Available Est. Total
Resources Expenditures

6.00 6.00

$ 1,187,14,8 $ 1,187,148
10,041,802 10,041,802

Pas. Count

Personal Svcs
Current Exp
Equipment
Motor Veh
Total
Less:

Pas. Count
Special Fund

Pas. Count
Federal Fund

Pas. Count
Other Funds

Pas. Count
Gen. Fund

Act 213/07
FY 2008

6.00

$ 1,151,241
10,041,802

$ 11,193,043

2.00
5,856,479

4.00
5,336,564

Collective :!!

Bargaining

$ 35,907

$ 35,907

18,071

17,836

Transfers
Restriction

$ $ 11,228,950

2.00
5,874,550

4.00
5,354,400

$ 11,228,950

2.00
5,874,550

4.00
5,354,400

A. Explain all Transfers Within the Program I.D. and its
Impact on the Program.

None.

B. Explain all Transfers Between Program I.D.s and its
Impact on the Program.

None.

C. Explain all Restrictions and its Impact on the Program.

None.
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v. Supplemental Budget Reguest for Fiscal Year 2009

Act 213/07 Budget Supplemental Budget
FY2009 Adjustment FY2006-2007

Pos. Count 6.00 6.00

Personal Services $ 1,151,241 $ 1,151,241
Current Expenses 8,302,151 696,000 8,998,151
Equipment
Motor Vehicles
Total $ 9,453,392 $ 696,000 $ 10,149,392
Less:

POSe Count
Special Fund

POSe Count 2.00 2.00
Federal Fund 5,856,479 5,856,479

Pos. Count
Other Funds 696,000 696,000

Pos. Count 4.00 4.00
I~, "'. rl , "at: ai, , "at: a10

A. Workload or Program Request

1. Description of request, reason for the request,
and the desired outcomes or objectives to be
accomplished.

Program Objective

To provide Employment core services for Low-Income
Persons and Immigrants who are at or below 150% of
the Federal Poverty Guideline for Hawaii. OCS
will contract with selected service providers to
provide these services, with the goal of helping
the client obtain and maintain employment for at
least one year.

Description of Request

OCS requested additional funding to provide
Employment Core Services to additional,
unduplicated clients being served due to limited
budget allotments. Establishment of a "u" fund,
if approved, would allow OCS to use funds obtained
through TANF and Title XX reimbursements, up to
$696,000, for Employment core Services. OCS and
its ECS-LIP service providers perform the work

LBR 903 Page 8



that allows the State to obtain the federal
reimbursements.

OCS has implemented an innovative, performance
based system that tracks client outcomes and pays
the service provider only upon completion and
predetermined milestones. All additional funding
paid to the service providers will be backed by
documented client achievement. If client
achievements are not met, all remaining funds will
simply revert back to the State General Fund.

Basis for the Reguest

In FB 2008-2009/ the total funds requested by
applicants for the ECS-LIP and ECS-IMM Request for
Proposals far exceeded the funding amounts
available. Many agencies were not funded, and
most of the agencies receiving contracts were not
funded at the amount requested in their
applications.

In FB 2006-2007/ several service providers earned
their maximum funding well before the end of the
contract period and continued to report client
achievements that could not be charged above the
contract amount. As we enter the second biennium
of the performance-based system, we anticipate
most of the providers will exceed their budgeted
outcomes.

Significant Changes to Measures of Effectiveness
and Program Size

The additional $464/000 in funding to the ECS-LIP
program will result in at least 300 more low
income persons being provided employment
preparation services. Of the 300 clients, 108 are
expected to maintain employment for a period of at
least one year.

The additional $232/000 in funding to the ECS-IMM
program will result in at least 150 more
immigrants being provided employment preparation
services. Of the 150 clients/54 are expected to
maintain employment for a period of at least one.
year.
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2. Listing/description of positions requested, and
funding requirements by cost category and source
of funding.

None.

3. For all lump sum requests, please provide a
breakout indicating specific projects for all
planned expenditures.

None.

B. For all position count reductions, please specify
whether the positions were filled or vacant.

None.

VI. Identify restrictions carried over from FY 2008 as well as
additional restrictions due to Department of Budget and
Finance budget ceilings for FY 2009.

A. Description of the reduction, the reasons for the
reduction and the impacts to the objectives to be
accomplished by the program.

None.

B. Listing/description of the positions cut including
source of funding; please specify whether the positions
were filled or vacant.

None.

VII. Capital Improvement Request for Fiscal Year 2009

None.

VIII. Proposed Lapses of Capital Improvement Program Projects

None.
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Program Structure Number: 020303

Program ID and Title: LBR 905, Hawaii Career (Kokua)
Information Delivery System

Page Reference in the Executive Budget Supplement, Vol I: none

I. Introduction

A. Summary of Program Objectives

To develop, deliver, and maintain a comprehensive and
localized career and educational information delivery
system for career decision making and career planning
purposes for Hawaii's students and workers.

B. Description of Program Objectives

To plan, develop, implement and maintain a standards
compliant comprehensive statewide career information
delivery system for the State of Hawaii, Career Kokua:

• Develops career information comprised of
occupational, industry, educational, financial
aid, job search, and related information for
career development. The career information must
be accurate, current, developmentally appropriate,
relevant, specific, unbiased, and understandable.

• Develops career information products and services
that are useful, and delivered in such a manner
that users will be able to access, use, or
navigate the components.

• Provides support, training, technical assistance,
and communications with users to ensure that the
needs and concerns of the end users using the
component(s) are being met.

• Provides process component standards that apply to
common information tools that facilitate the use
of career information in career development.

• Provides assessments that include measures of
personal attributes, traits, interests, skills,
work values, and other factors that relate to
career decision-making.
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• Provides component search and sorting processes to
help individuals find career opportunities and
options in systematic ways.

• Provides career planning and management processes
to help users with discovery, reflection, and
documentation for career and educational/training
plans.

• Adheres to national content component information
standards.

• Adheres to integration standards so that
integrated products and services meaningfully
relate to or link career information content and
processes using relationship frameworks that have
integrity, quality, and transparency.

• Provides integrated components that are consistent
with career development theory in their design and
facilitate career development in their
application.

• Uses equipment and technology that is reliaole,
widely available, cost effective, and appropriate
for a wide variety of users.

• Uses an interface design that is sufficiently
intuitive and attractive to enable and motivate a
variety of users to explore options, .make
decisions, and create career and educational
plans. The comprehensive system is designed to
allow people to use it independently.

• Is demonstrably effective with and accessible to
people of varying ability, experience, and
backgrounds.

• Provides mechanisms that localize key information
or present information in a localized context.

C. Explain how the Program intends to meet its objectives
in the upcoming supplemental year.

The Hawaii Career Information Delivery System (HCIDS)
aka Career Kokua provides a comprehensive computerized
system of local career and related educational
information for the career planning and career decision
making needs of students and job seekers in the state
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of Hawaii. It will meet its objectives by:

1. Developing and maintaining up-to-date and
localized career, occupational, and related
educational information.

2. Collecting and analyzing current information and
developing it into usable formats for schools,
career development organizations, and counseling
agencies.

3. Consulting with, training, and supporting schools
and user agencies on the use and integration of
career information in counseling and instructional
programs.

4. Developing and managing computerized delivery
systems.

II. Program Performance Results

A. Discuss the performance results achieved by each
Program in FY 2007.

1. Over 80% of users were satisfied with Career
Kokua, its career exploration tools, and the
assistance provided for decision making.

2. There were over 162,000 hits on the Career Kokua
website.

3. In addition to 24 Career Kokua workshops conducted
statewide in 2007, Career Kokua conducted or
participated in 31 user support and community
outreach events such as career fairs, conferences,
and presentations.

B. Explain how these results relate to the programDs
objectives and departmentDs mission.

Results indicate user satisfaction with Career Kokua
as a career exploration tool. The results also show
positive measures for desirability of the program and
provide evidence that Career Kokua provides the
information users want. Ease of use, usefulness of
the program, and assistance with career decision
making are also positively rated. Actual results
exceeding projected measures of effectiveness
demonstrate that Career Kokua and DLIR are providing a
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worthwhile program that helps Hawaii's students and
workers to meet the department's goals of economic
well-being and economic security.

C. Explain how the effectiveness of the Program is
measured (i.e., outcomes, measures of effectiveness,
benchmarks, etc.) and discuss the performance results
achieved during the past two years.

The effectiveness of the program is measured through a
random sampling of User Surveys, Site Coordinator
Surveys, computer statistical packages, and the number
of community outreach and user support services
provided. In the past two years, 90% of user survey
respondents were satisfied with Career Kokua as a
career exploration tool. Desirability of the program
was also rated, at 90%, with 93% of survey respondents
saying that they ~liked using Career Kokua" and 91%
agreeing that Career Kokua provided the information
they wanted. Ease of use of the program was also rated
very highly at 93% while 92% agreed that Career Kokua
is a worthwhile program. Eighty-seven percent (87%) of
the survey respondents rated Career Kokua as useful,
exceeding the projected measure of 85%. The actual
percentage for Assistance with Career Decision Making,
at 89%, was well above the projected measure of 80~.

The User Survey results confirmed that Career Kokua is
easy to use, is a useful tool, provides the information
that users want, and provides assistance with various
aspects of career decision making.

In the last two years, there were over 206 user sites
utilizing Career Kokua serving over 207,000 users in
Hawaii. Sixty-six (66) user sites subscribed to Career
Kokua's publications and there were 293 subscriptions
to the various Career Kokua computer software programs
inclUding Internet CK. During FY2007 there were over
162,900 hits on the Career Kokua web site. The number
of user sites and subscriptions is increasing for
FY2008 because of universal access.

During the last year, Career Kokua conducted 24
training workshops for over 140 teachers, counselors,
and other career development personnel in the State.
At the annual Hawaii Career and College Fair, Career
Kokua provides direct career assessment services and
information to students, teachers, counselors, parents
and adults planning career changes or continuing
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education.

D. Discuss actions taken by each Program to improve its
performance results.

None.

E. Identify all modifications to your program's
performance measures and discuss the rationale for
these modifications.

None.

III. Problems and Issues

A. Discuss Problems and Issues Encountered If Any.

None.

B. Program Change Recommendations to Remedy Problems

None.

C. Identify any program issues or problems that have
affected or will affect the implementation of the
program, and the corrective measures or remedies
established or planned.

None.
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IV. Expenditures for Fiscal Year 2008

Act 213/07
FY 2008

Collective .:!.
Bargaining

Transfers
Restriction

Available
Resources

Est. Total
Expenditures

Pos. Count

Personal Services $ 464,603 $ 15,106 $ 479,709 $ 479,709
Current Expenses 126,445 126,445 126,445
Equipment
Motor Vehicles
Total $ 591,048 $ 15,106 $ $ 606,154 $ 606,154
Less:

Pos. Count
Special Fund

Pos. Count
Federal Fund 160,050 4539 164,589 164,589

Pas. Count
Other Funds

Pos. Count
Gen. Fund $ 430,998 $ 10,567 441,565 $ 441,565

* No Transfer In/Out

A. Explain all transfers within the Program I.D. and
its impact on the Program.

None.

B. Explain all transfers between Program IDs and its
impact on the Program.

None.

C. Explain all restrictions and its impact on the
Program.

None.
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V. Supplemental Budget Request for Fiscal Year 2009

A. Workload or Program Request

1. Description of request, reason for the
request, and desired outcomes or objectives
to be accomplished.

None.

2. Listing/description of positions requested,
and funding requirements by cost category and
source of funding.

None.

3. For all lump sum requests, please provide a
breakout indicating specific purposes for all
planned expenditures.

None.

B. For all position count reductions, please specify
whether the positions were filled or vacant.

None.
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VI. Identify restrictions carried over from FY 2008 as well
as additional restrictions due to Department of
Budget and Finance's budget ceilings for FY 2009.

A. Description of the reduction, the reasons for the
reduction and .the impacts to the objectives to be
accomplished by the program.

None.

B. Listing/description of the positions. cut including
source of funding; please specify whether the positions
were filled or vacant.

None.

VII. Capital Improvement Request for Fiscal Year 2009

None.

VIII. Proposed Lapses of Capital Improvement Program Projects

None.
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