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TO:  Senator Suzanne Chun Oakland, Chair - ’
Chair, Human Services and Public Housing Committee

A

FROM:  Ruthann Quitiquit, President & CEO dw/
Parents And Children Together A
"DATE: - March 28, 2007
SUBJECT: = Testimony for GM 275 Supporting Reconfirmatlon of DHS

Director Lillian Koller

I am writing in support of the reconfirmation of the Department of Human
Services Director, Lillian Koller. As a provider of child welfare services -

-within the state, I and other PACT staff have had the opportunity to be part of

many of the posmve changes that have occurred within the Department of
Human Services over the past four years.

Under Director Koller’s leadership, DHS quickly moved forward in the
development of the Program Improvement Plan in response to the Federal
Child and Family Services review. Through the implementation of the plan,
DHS has made great progress in correcting many of the deficiencies identified
by the Federal review team. During both the development and implementation
processes, I have seen a level of partnership and collaboration among the

Department, private providers of child welfare services and families that I have
not experienced before.

During her tenure, Director Koller has led the Department in the development
of many family strengthening initiatives that have had a positive impact on the
lives of most vulnerable children and families in the State. Many of these

program were funded through Director Koller’s ability to expand the use of
TANF funds.

Establishing the partnerships and developing the increased collaborations as
identified above, was not an easy process considering the number of people
and personalities involved. However, changes in leadership and the resulting
change in direction are always difficult. I believe that Director Koller, if
reappointed, will continue to expand the Department’s collaborative efforts

with all players and will continue to work towards helping Hawaii’s neediest
individuals. -

Mahalo for allowing me to ackriowledge"Director Koller’s contributions over

the-past four years and your ongoing support for her reappointment is much
appreciated. .
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March 14, 2007
TO: The Honorable Suzanne Chun Oakland, Chair
Senate Committee on Human Services and Public
Housing
FROM: Jed Gaines, Founder/President

Read Aloud America
SUBJECT: GM 275, Confirmation of Lillian B. Koller as
Director cof the Department of Human Sexvices for
a term to expire 12-6-2010
Hearing: Tuesday, April 3, 2007, 1:15 p.m.
Conference Room 016, State Capitol

My name is Jed Gaines and T strongly support the

confirmation of Lillian B. Koller as Director of the

Department of Human Services for a second term.

Attached is a copy of my previous letter that I sent

to you.

I am now submitting my letter to you again as my
official testimony in strong support of Lillian B. Koller's

reconfirmation.

Thank you for this o Y to testify,
by 311207

ppor, un?
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Building Families of Lifetime Readers Daniel A. Bent, Esq.

BOARD CHAIR
Charman Akina, MD.

DIRECTOR

Lyla Berg
DIRECTOR
The Honorable Suzanne Chun Oakland Ariene S. Ching
Senate Human Services Committee Chair James R. Harstad
Hawai'l State Capitol ' mnnei_—ron
Room 226

' Jim Trelease
Honolulu HI 96813 DIRECTOR

Larny L. Myers, Esq.
Dear Senator Chun Oakland:

COUNSEL
. ARen M. Arakaki, CPA
The purpose of this letter Is to respectfully request that you support
the reconfirmation of Lilllan Koller as director of the State Department
of Human Services. Director Koller has accomplished a great deal for
the people of Hawal'l during her four-year tenure, and I believe she

deserves the opportunity to continue her fine work over the next four
years. '

I am particularly grateful for her department’s support of our Reading
Aloud America (RAP) family literacy program. As I am sure you know
RAP brings together parents and their children to share the joy of
reading during evening sessions at local public schoois. This nonprofit
program builds stronger families and communities and heips students
acquire the skills they need to achieve in the classroom.

Dlréctor Koller’s support of RAP is just one example of her innovative
approach to helping needy families in our state. I am most grateful for

her efforts, and I sincerely hope you and your colleagues will vote to
reconfirm her during the Senate hearing process

Founder / President

Enclosures

Read Aloud Amcrfics u

email: read@readaloudamericaorg @ website: www.readaloudamerica.org
680 Iwilei Road e Suite 680 o Honoluhy, Hawaii 96.

817 e Telephone 808-531-1985 e Facsimile 808-531-1984
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Building Communities of Lifetime Readers

THE READ ALOUD PROGRAM / RAP #6
AUGUST AHRENS ELEMENTARY SCHOOL / 11-15-2006

By checking this box T am asking that these comments be distributed to my legislators and other community leaders.
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Name (optional)__

Zip Code_ A 1371

RAP SPONSORS: STATE OF HAWAII, DEPT. OF HUMAN SERVICES
CASTLE & COOKE * STARBUCKS ° PEPSI HAWAIIL - FRITO-LAY HAWAIL

Read Alond Lineficn w
email: read @ readaloudamerica.org e website: www.readaloudamerica.o
680 lwilei Road e Suite 680 e Honolulu, Hawaii 96817 e Telephone 808-531-1985 o Facsimile 808-531-1984
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G Building Communities of Lifetime Readers ,
THE READ ALOUD PROGRAM / RAP #2
NANAIKAPONO ELEMENTARY SCHOOL 7/ 9-13-2006

PLEASE TAKE A FEW MINUTES TO COMMENT ABOUT TODAY'S SESSION - THANK YOU

77715 1S OUr +third Year and every Yewr s
bhedtter then dhe |ast, Keep UP +he good

WOJ‘* and PLEASE Ke<eP Coming back. We reelly
enJoy having +hisS +ime +ogetner as afamily, We love
L\za,/‘.'r\@ +he Si+or.eS and R all+ne Knou/edqe of-
in€or Mation we uEEBe Recieve iS Qreat. We

haVe |earned aloF end Practice Some of{+ a# home.
We have €ven Lound Ovr Selwes Hrping o€ +he T/ Mmore

and mole.

RAP SPONSORS: STATE OF HAWAIL DEPT. OF HUMAN SERVICES
' BUILDING INDUSTRY LABOR ASSOCIATION
CASTLE & COOKE - STARBUCKS - PEPSI HAWAII * FRITO-LAY HAWAII

Read Alovd [ w

website: www readaloudamerica.org .
680 Iwilei Road @ Suite 680 ® Honolulu, Hawaii 96817 e Telephone 808-531-1985 ® Facsimile 808-531-1984
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Building Communities of Lifetime Readers

THE READ ALOUD PROGRAM / RAP #6
NANAIKAPONO ELEMENTARY SCHOOL / 11-8-2006

D By chiecking this box I am asking that these comments be distributed to my legislators and other community leaders.
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Name (opticnal)_
Zip Code
RAP SPONSORS: STATE OF HAWAII, DEPT. OF HUMAN SERVICES
BUILDING INDUSTRY LABOR ASSOCIATION
CASTLE & COOKE - STARBUCKS . PEPSI HAWAIL - FRITO-LAY HAWAIT

Read Alond Ninaficn e

email: read@readaloudamerica.org e website: www.readaloudamerim.org
uite 680 @ Honolulu, Hawaii 96817 e Telephone 808-531-1985 e Facsimile 808-531-1984
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Main Office: 1300 Kailua Road, Kailua, Hawaii 96734

Seagull SChOOlS Tel: (808) 261-8534 - Fax: (808) 261-7052

www.seagullschools.com * Email: seaguli@aloha.com

Testimony
To:  Senator Suzanne Chun-Oakland, Chair
Senator Les Thara, Vice Chair

Fr: Chuck Larson #225-5896
Seagull Schools

Re:  GM 275: Confirmation of Lillian Koller for Director of Department of Human Services

Hearing Date: 4/3/07
Time: 1:15 p.m.
Place: Conference Room 016

Number of Copies: 6

This testimony supports the consideration and confirmation for nomination of Lillian Koller for

the Director of the Department of Human Services.

As the executive director of Seagull Schools for the past 37 years, I have witnessed a gradual
changing of attitudes and policies regarding early education and childcare in our state. The value
of early education has long been recognized in the overall continuum of education , but has been
consistently neglected in the allocation of resources needed for implementation.

Since the beginning of Ms. Koller’s tenure as the director of D.H.S., there has been a significant
increase in the state’s support of childcare and early education. It has resulted in increased
eligibility and services to low and moderate income families, increased availability and quality of
childcare programs, and increased incentives for attracting and retaining much needed personnel

into the fields of preschool teaching,

Ms. Koller, herself, has demonstrated an openness and availability that has facilitated discussion
that is truly inspiring. As a result, there is a renewed enthusiasm among professional early
educators that beneficial strategies for supporting early education will continue to be

implemented as they have in the past year.
Thank you for this opportunity to testify.

Respectfully Submitted,

Chuck Larson

Board of Directors

Accredited by the
National Academy
of £arly Childhood

School Locations Programs

Maeda Timson Chuck Larson
President Executive Director Mike Buck Glenn Mason
Deborah Sharkey Cheryl Campbell Gordon Bruce Wyeth Matsubara
Vice President Chief Financial Officer Kevin Doyle Angie M. Runyan
Michael Flannery Jayne Arasaki Lissa Guild Eveleth  Cheryl D. Soon
Treasurer Director of Operations

Kailua - 26 1-8534

Kapolei, Food Service & Adult Day Center — 674-1444
The Early Education Center, Honolulu ~ 533-0004
Mauna Lani, The Big Island of Hawaii ~ 885-3557
Administrative Office - 261-8534
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The Arc of Kauai

for Childrer and Adulo with Disbilites
3201 Akahi Street, Lihue, 1lawaii 96766, Phone (808) 2454132, Fax (808) 246-172

March 6, 2007

Honorable Senator Suzanne Chun Oakland and Members of the Human Services and
Housing Committee

State Capitol, Hawaii State Senate

415 South Beretania Street

Honolulu, Hawaii 96813

Re; GM275

Submitting for consideration and confimnation as Dmector of the Department of
Human Services, Gubernatorial Nominee, Lillian B. Koller, for a term to expire
12-6-2010

In Support of Gubernatorial Nominee, Lillian B.' Koller
Dear Chair Chun Oakland and Members of the Commiittee:

My name is Ellen Chlng and for the past 21 years, | have‘served as the Executive
Director of The Arc of Kaual. The Arc of Kaual is a private non-profit organization that
was formed by parents in 1961. Our primary mission is te secure for all people with
developmental disabilities the opportunity to realize their goals and {o choose where
and how they leam, live, work and play. To this end, The Arc of Kaual develops

implements and maintains a variety of programs and services for approximately 174
individuals.

1 am writing this letter in support of the Lillian B. Koller asa nominee for the
Director of the Department of Human Services.

I initially became acquainted wrth Ms. Koller in October 2002. At that time the Federal
Government required that all Medicaid providers use a standardized billing form. Fora
small agency like The Arc of Kauai this was a huge challenge.

The State of Hawaii had entered into a contract with a company called ACS to process
all of the bills, provide remittance notices, and payments accordingly. However this was
a system of many moving parts, the agencies submitting the bills, the Depariment of
Human Services to determine Medicaid eligibility and the. Department of Health to
authorize the services and the units of services.

As the saying goes, “the best laid plans often go awry”. At one point, The Arc of Kauai
had over $250,000.00 in outstanding bills. For a small organization like The Arc of
Kauai this is a significant amount that seriously affected the organization’s cash fiow,
our ability to provide services, and if left unchecked would have meant the end of our
organization.
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The Arc of Kauai Testimony Re: GM 275
Page 2
March 6, 2007

| was pleasantly surprised and pleased with Director Koller's openness and willingness
to get actively involved to resolve this statewide issue. Due to the complex nature of
this problem the resolution did not come ovemnight but extended on for several years.

As | recall the billing and payment problem became such:a crisis, that this Senate
committee on Human Services and Senator Chun Oakland held several hearings on
this issue and in 2004 adopted SCR106 SD1, Requesting an inquiry into the delays in
payment to developmental disability providers.

| appreciated the diligence and persistence that Director Koller displayed in tackling

such a difficult issue and how willing she was to use all of her available manpower and
resources to address this recalcitrant problem.

' Although, this issue has not totally been resolved, it has improved significantly. |

believe this was the direct result of the combined efforts and leadership of this
committee, its Chair, Senator Chun Oakland, the Department of Health - Division Chief
and the Department of Human Services Director Lillian Koller.

| humbly ask for your support of Lillian Koller, the Gubematorial Nominee for the

‘Director of the Department of Human Services.

Should you need more informatior or have any questioné, please feel free to call me at
(808) 245-4132 ext. 18 or 16. Thank you.

Ellen Ching
Executive Director

igvus



TESTIMONY

TO: The Honorable Suzanne Chun Oakland, Chair
Senate Committee on Human Services and Public
Housing

FROM: Susan Miller

SUBJECT: GM 275, Confirmation of Lillian B. Koller as
Director of the Department of Human Services for
a term to expire 12-6-2010
Hearing: Tuesday, April 3, 2007, 1:15 p.m.
Conference Room 016, State Capitol
My name is Susan Miller and I strongly support the
confirmation of Lillian B. Koller as Director of the
Department of Human Services for a second term.
Attached is a copy of my previous letter dated
January 02, 2007 that I sent to you. I am now submitting
my letter to you again as my official testimony in strong

support of Lillian B. Koller’s reconfirmation.

Thank you for this opportunity to testify.

1 WB/ (6] 07

[(Sign your name and date]




UNIVERSITY OF HAWAI‘l AT MANOA

Center on Disability Studies
University Center on Excellence in Education, Research and Service

Jan. 2, 2007

Honorable Suzanne Chun-Oakland
Hawaii State Capitol, Room 226
415 S. Beretania Street

Honolulu, H! 96813

Dear Senator Chun-Oakland:

Over the past three years, the University of Hawaii Center on Disability Studies and the state's
Department of Human Services have convened and facilitated the work of a statewide coalition
of public and private partners to address barriers to the state’s Medicaid systems, which,
historically, have prevented persons with disabilities full access to competitive employment
choices. This work around Medicaid systems change has been funded under a federal
Medicaid Infrastructure Grant through the Centers for Medicare and Services.

The DLIR Workforce Development Council has served as the MIG governance council,
including extensive participation by consumers and self-advocates and healthcare and
employment specialists, statewide and across disabilities. Support across the state includes:
(*new in 2006): Gov. Linda Lingle, Hawai'i State Senate and House senators and
representatives, University of Hawai'i statewide system, Hawai'i Business Leadership Network
(BLN)*, State Department of Health (DOH) Aduit Mental Health Division, the DOH
Developmental Disabilities Division, DOH Child and Adolescent Mental Heaith Division*, the
DHS Division of Vocational Rehabilitation, the State Developmental Disabilities Council, DHS
TANF Agency, Department of Labor and Industrial Relations, Workforce Development division*,
Small Business Development Center Network, the DOL One-Stop Centers*, the Hawai'i Office
of Disability Rights (Protection and Advocacy), Social Security Administration Work Incentive
Coordinator Office, Hawai'i Centers on Independent Living, the DLIR Workforce Development
Council and numerous other community and advocacy groups.

The project has made significant progress over the past two years, with many barriers yet to be
fully addressed. There are significant logistical issues to be addressed; including finding how
the state's transition of Medicaid into managed care will impact a Medicaid cost sharing program
for working people with disabilities as well as waiver services in the future. This is a critical time
for UH as a neutral entity to be involved in the community-state dialogue to ensure consumer
needs related to employment are properly linked to healthcare services within a managed care
organization (MCO). Activities of the Hawai'i MIG have paralleled changes in Medicaid waiver
services. In 20086, “Supported Employment” was added as a new and separate service category
distinct from Habilitation-SE (supported employment pre-vocational training); the State Division
of Vocational Rehabilitation is working closer with the DD/MR case managers on competitive
employment preparation and employment placements. And, while PAS has always been
available for use in the workplace, education and public awareness campaigning is underway

through a Work Incentive Network to encourage employment as a positive factor in long-term
wellness and better quality of life.

1776 Unwversity Avenue, UA 4-6, Honolulu, Hawar'i 96822
Telephone: (808) 956-5009, Facsimile: (B08B) 956-7878, E-mail: huap@hawaii.edu, Web site: http:/fwww.cds.hawaii edu
An Equal Opportunity/Affirmative Action tnstifution



UNIVERSITY OF HAWAI‘l AT MANOA

Center on Disability Studies
University Center on Excellence in Education, Research and Service

With Lillian Koller's support, Hawai'i has again been awarded federal funding through CMS for
Medicaid Infrastructure systems change. The Center for Medicaid and State Operations at the
Centers for Medicare and Medicaid Services has awarded Hawai'i with new funding for its
Medicaid Infrastructure Grant in 2007. Along with Hawai'i, over thirty other states have created
Medicaid buy-in programs, and a similar number of states have developed strong personal
assistance services (PAS) over the seven years that the federal government has been awarding
these grants. Hawai'i is in position to advance the Medicaid systems changes needed to
promote supported, competitive employment for people with disabilities through a Medicaid Buy-
in. This innovation provided under Lillian Koller's leadership remains critical to the Medicaid
systems changes that Hawai'i needs to make in the next several years.

Sincerely,

Lo M

Susan Miller
Project Director
Medicaid Infrastructure Grant

1776 University Avenue, UA 4-8, Honolulu, Hawai'i 96822
Telephone: (808) 956-5009, Facsimile: (808) 956-7878, E-mail: huap@hawan.edu, Web site: http//www.cds.hawaii edu

An Equal Opportunity/Affirmative Action Institution



TO:

FROM:

SUBJECT:

TESTIMONY

The Honorable Suzanne Chun Oakland, Chair

Senate Committee on Human Services and Public
Housing

Robert Stodden, ED

GM 275, Confirmation of Lillian B. Koller as

Director of the Department of Human Services for
a term to expire 12-6-2010

Hearing: Tuesday, April 3, 2007, 1:15 p.m.
Conference Room 016, State Capitol

My name is Robert Stodden and I strongly support the

confirmation of Lillian B. Koller as Director of the

Department of Human Services for a second term.

Attached is a copy of my previous letter dated

January 25,

2007 that I sent to you. I am now submitting

my letter to you again as my official testimony in strong

support of Lillian B. Koller’s reconfirmation.

Thank you for this opportunity to testify.

/ - 3/!'5_/07
/ZaLaf A Soldan T

[Sign your name and date]



UNIVERSITY O F HAWAI‘L AT MANOA

The William S. Richardson School of Law

Office of the Dean | January 16, 2007

Honorable Senator Suzanne Chun Oakland, Chair
Senate Committee on Human Services

Hawaii State Capitol

415 South Beretania Street, Room 226

Honolulu, HI 96813

Dear Senator Chun Qakland:
RE:  Confimmation of Lillian Koller as Director of the Department of Human Services

This is to request your favorable consideration of the reconfirmation of Lillian Koller as Director of
the Department of Human Services.

Ms. Koller’s leadership and support has allowed the William S, Richardson School of Law, the
Department of Human Services, and the Judiciary to significantly improve the situation of families
involved in judicial proceedings that result in or may result in children being placed in foster care. In
particular, Ms. Koller has been instrumental in helping to establish and fund a program that trains
graduate assistants and law students from the School of Law to work with families involved in child
protective court cases (Chapter 587, Hawaii Revised Statutes).

Recent Law School graduates and students have participated, for example, in the development and
implementation of training strategies for alternative dispute resolution and alternatives to out-of-
home placement and drafted material to inform foster children of their legal rights and available
community resources. They are evaluating the quality of legal representation provided to parties in a
child protective case, and developing performance measures to assist family court judges manage
their caseloads and to facilitate timely reunification and other permanency decisions for foster
children. They also are preparing an orientation video for parents new to the child welfare judicial
system, researching how to expedite appellate decisions in child welfare cases, and they are
developing informational materials for parents about the termination of parental rights and the
appeals process.

In addition--and again with Ms. Koller’s crucial support--the School of Law will embark this month
on a cutting-edge clinical program with child welfare at its core. In this innovative program that is
likely to become a national model, professional school students in law, social work, nursing, and
education will study and work collaboratively across disciplines to address the special needs of at-
risk youth in our community.

To be sure, much more remains to be done, but Ms. Koller is to be commended for her leadership
and her ongoing efforts to improve the lives of the thousands of children in Hawaii’s foster care
system. Based on the Law School’s experience in working with Lillian Kohler, I urge you to
reconfirm her as Director of the Department of Human Services and thereby to support continuation
of the vitally important work she has begun.

Sincerely yours,

< /V

Aviam Soifer
Dean and Professor of Law

2815 Doie Street. Horolul, Hewe." 96822
Te'eprone (BOE; 956-636% Fecsimule: (80&. 956-6402
Ar Eguel Cpporivnnty, Atlumaive Lcicn Inguticn



TESTIMONY

TO: The Honorable Suzanne Chun Oakland, Chair
Senate Committee on Human Services and Public Housing

FROM: Aviam Soifer /B

SUBJECT: GM 275, Confirmation of Lillian B. Koller as
Director of the Department of Human Services for a term to expire 12-6-2010

Hearing: Tuesday, April 3, 2007, 1:15 p.m.
Conference Room 016, State Capitol
My name is Aviam Soifer and I write in support of the confirmation of Lillian B. Koller
as Director of the Department of Human Services for a second term.
Attached is a copy of my previous letter, dated January 16, 2007. Inow resubmit my
letter as my official testimony explaining my experience with Lillian B. Koller and supporting
her reconfirmation.

Thank you for this opportunity to testify.

Aviam Soifer ¥~
March 27, 2007




UNIVERSITY OF HAWAILI‘Y AT MANOA

Center on Disability Studies
University Center or Excelierce :n Education, Research and Service

January 25, 2007

Honorable Suzanne Chun-Oakland
Hawaii State Capitol, Room 226
415 S. Beretania Street

Honolulu, HI 96813

Dear Senator Chun-Qakland,

Over the past four years under the approval, guidance, and leadership of the Honorable
Lillian Koller, Director of the Hawai'i State Department of Human Services (DHS) critical steps
have been taken that are leading Hawai'i toward a sustainable systems transformation. Ms.
Koller has devoted staff and other resources to ensure the evolution of our current social service
system. While there are many examples; I would like to focus on her support and commitment
to a collaborative business model that is capitalizing on public/private partnerships.

DHS has been the recipient of many federal grants during Director Koller’s tenure. Two
in particular have focused on a public/private model allowing for sustainability of the projects’
most promising practices through private enterprise. Both grants have been funded by the Center
on Medicare & Medicaid Services and have been facilitated by the University of Hawaii —
Center on Disability Studies. In combination, these two grants have contributed more than $9.35
million to the state and have had more than $4 million of in-kind contributions committed to
assist in the development and implementation of the projects by the private sector. The first was
the development of the Real Choices website and the second is the newly funded Demonstration
to Maintain Independence and Employment project that is focusing on new treatment and
prevention alternatives for chronic illness, specifically diabetes.

In response to a growing demand for improved access to information and services by
many people with disabilities and long-term care needs, Hawai'i developed and implemented the
www.RealChoices.org website. This innovative web-based single-entry-point (SEP) system
designed for consumers, by consumers and service professionals, provides information about
community options for people of all ages with a disability and those with long-term care needs.
It provides a framework to support community partnerships among persons with disabilities and
those with long-term care needs, self-advocates and consumer representatives, and for-profit and
non-profit agencies. The Real Choices website went live in February 2003. It has continued to

expand both in capabilities and in its user base. To date, more than 500,000 users have visited the
site.

Using a new public/private model for business, Real Choices was designed to be
replicated to other counties and states. Real Choices makes use of the strengths of public
agencies, private enterprises, and individual citizens to establish a community of stakeholders in
every region where the system is deployed. Their participation ensures Real Choices meets the
needs of the people. Also, the unique public/private collaboration achieves a level of success that
sustains the operation and growth of the information system without relying on long-term public
funding. Currently, the Hawai'i Real Choices has been replicated and is the foundation for
numerous one-stop SEPs in 10 different states.

1778 University Avenue, UA 4-8, Hornoluiu, Hawai't 96322
Teiephone: (808) 386-5009. Facsimile: :308) 956-7878 E-mail huap@rawan edu, Web site: nttp jiwww cds. nawai.edu
An Eaual Gpportunity/Atfirmative Action Institution



Senator Chun-Oakland
January 25, 2007
Page 2

The Hawai'i Demonstration to Maintain Independence and Employment (DMIE) project will be a
joint endeavor between the DHS, UH-CDS, DOH and the Hawai'i Business Health Council. These
agencies will engage in a collaborative effort with public and private employer and employee groups
and their health care providers in a comprehensive community-based effort to assist individuals who
are at high risk of becoming disabled/unemployed as a result of diabetes. The Planning Phase of the
project began July 1, 2006 and it is anticipated that the Implementation Phase will begin March 1, 2007
through September 30, 2009.

The Project will develop and implement a comprehensive community-based employment
maintenance effort for individuals with diabetes who are at high risk of becoming disabled (i.e.,
becoming unemployed). Conducted on Oahu, the Project will randomly assign 534 participants from
the above described populations to two equally sized study groups of 267 participants into the follows:
(1) a control group — Business as Usual will consist of persons not receiving any intervenfion services,
supports, or effects other than those for which they are eligible either through standard work practices
or other means, and (2) an intervention group who will experience Life Coaching support services
consisting of preventative medication use and other health care services, including assisting
participants to clarify their life and workplace goals to achieve stated lifestyle outcomes.

The project will statistically demonstrate the difference between the proposed intervention
and the control group on the following outcomes: 1) improved health status; 2) continued
employment; 3) increased earnings; 4) decreased absenteeism; and 5) maintenance of continued
independence from SSDI and SSI benefits. At the federal level, the results will be used to
evaluate current Medicare and Medicaid policies and reimbursement procedures. This project is
funded at approximately $8 million with an additional $6.4 million contributed by private
industry and state and local agencies.

Director Koller is helping to set a new direction for our social service system. She has been
bold enough to “think out of the box™ and approach issues with new sustainable business models
that are proving to be extremely successful. Her commitment to collaboration has allowed
Hawai'i to be responsive to the needs of our constituents while demonstrating national
leadership. I fully support Director Koller based on her past successes and future plans for the
Department.

Should you have questions regarding these comments or would like further information on

the research that is being conducted in collaboration with DHS at CDS, please contact me at
808.956.9199.

Sincerely,
R /&’om;)

Robert Stodden £Rre -
Executive Director

Ce: Director Lillian Koller



TESTIMONY

TO: The Honorable Suzanne Chun Oakland, Chair
Senate Committee on Human Services and Public
Housing

FROM: Tricia E. Wright, MD.

SUBJECT: GM 275, Confirmation of Lillian B. Koller as
Director of the Department of Human Services for
a term to expire 12-6-2010
Hearing: Tuesday, April 3, 2007, 1:15 p.m.
Conference Room 016, State Capitol
My name is Tricia E. Wright, MD and I strongly support
the confirmation of Lillian B. Koller as Director of the
Department of Human Services for a second term.
Attached is a copy of my previous letter dated
January 17, 2007 that I sent to you. I am now submitting
my letter to you again as my official testimony in strong

support of Lillian B. Koller’s reconfirmation.

Thank you for this opportunity to testify.

[Si&gi;6;i name and date]

2l19/07




UNIVERSITY OF HAWAI‘lI AT MANOA

John A. Burns School of Medicine
Department of Obstetrics, Gynecology and Women'’s Health

January 17, 2007

Senator Suzanne Chun Oakland
Chair, Human Services

State Capitol, Room 226
Honolulu, HI 96813

Dear Senator:

I am writing in strong support of Lillian Koller for reappointment to her position as
Director of the Department of Human Services. As you are aware, | am the medical
director of the perinatal substance abuse clinic that was established by Act 248 during the
last legislative session. Ms. Koller and her office have been very helpful since the
inception of the clinic idea. She was able to send staff to the meetings, and supplied a
grant writer to help with a federal grant application. She has also agreed to be the liaison
for the clinic money going forward in years 2007-2009, so that we avoid the problems
obtaining the money that we experienced this year. She has also been instrumental in

supplying contacts for us to apply for federal matching funds, which will allow us to
expand our scope of services.

The perinatal clinic will be pairing closely with CWS in ensuring the health and welfare
of our mothers and their children, and I believe that Lillian and her staff are dedicated to
working with us in that endeavor. Also I know she has been very supportive of the Teen
Pregnancy Prevention Program, which provides an invaluable service to the community.

In short, I believe Lillian is experienced, dedicated to her job, and should be reconfirmed.

hY

kv\.'u’//

Kapi'olani Medical Center, 1319 Punahou Street, Suite 824, Honolulu, Hawai'i 96826
An Equal Opportunity/Affirmative Action Institution



TESTIMONY

TO: The Honorable Suzanne Chun Oakland, Chair
Senate Committee on Human Services and Public
Housing

FROM: Michelle Amaya

SUBJECT: GM 275, Confirmation of Lillian B. Koller as
Director of the Department of Human Services for
a term to expire 12-6-2010
Hearing: Tuesday, April 3, 2007, 1:15 p.m.
Conference Room 016, State Capitol
My name is Michelle Amaya and I strongly support the
confirmation of Lillian B. Koller as Director of the
Department of Human Services for a second term.
Attached is a copy of my previous letter dated
December 11, 2006 that I sent to you. I am now submitting
my letter to you again as my official testimony in strong

support of Lillian B. Koller’s reconfirmation.

Thank you for this opportunity to testify.

(_\_T///u;/f,//}f //V)VLQAG_ 5/20/2'00\/‘

Sign your name and date]
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VSA Arts of Hawaii-Pacific

2201 Waimano Home Road, Hale C Pearl City, Hawaii 96706

Telephone/Fax: (808) 455-6002

VSA ARTS OF HAWAII-
Pacirrc

BOARD OF DIRECTORS

Reverend Doctor
Richard Walenta
President
Kahumana Community
Center

Isaac Lau
Vice President
Honolulu Weaver

Jill Laughlin
Secretary
University of
Hawaii
Lyon Arboretum

Norrin Lau
Treasurer
Finance

Insurance, Ltd.

Clarence
Nishihara
Hawaii State
Senator

Charmaine
Crockett
Human Rights
Advocate

Meleanna Aluli
Meyer
Native Hawaiian
Artist-Educator

Jim Mihalke
Executive
Director NAMI

David Asato
Executive
Director

2201 Waimano Home Rd., Hale C » Pearl City, HI 9678

To: Honorable Hawaii State Sen. Suzanne Chun-Oakland

Chair, Hawaii State Health and Human Services Committee
Fr: David Asato, Executive Director, VSA arts of Hawaii-Pacific /A .
Re: Endorsement of Lillian Koller as the Director of Hawaii DHS
Date: January 5, 2007

On behalf of VSA arts of Hawaii-Pacific, I wish to extend my strong

endorsement for re-appointing Lillian Koller as Director of the Hawaii
Department of Human Services.

VSA arts of Hawaii-Pacific is a statewide agency that serves nearly
3,000 adults and youth in the communities, and in public schools in
becoming adept at art-making, that promotes more, financial literacy,
self-determination and independence daily life. We promote creative
and cultural arts solutions in employment opportunities for people
who have been and are chronically under and/or unemployment.

During the last four years of re-establishing VSA arts in Hawaii
statewide, Ms. Koller has been open and enthusiasm in her support

of VSA’s mission to serve Hawaii’s at-risk youth and adults who are
poor and disenfranchised.

It has been refreshing important for VSA arts to work closely with
DD /MR Waiver Association and the Department of Health, and the
DD Council in the planning of the Hawaii direct service worker
training institute. Ms. Koller has given VSA arts and the University of
Hawaii Center on Disability Studies’ Medicaid Infrastructure Grant
team the approval and the latitude to work jointly on behalif of people
with disabilities to make workplace personal assistance services an
integral component of a healthy and happy lifestyle.

We need more leaders like her. Thank you for the important work the

committee does regarding matters of health and human services in
Hawaii.

2 ¢ www.vsarts.hawaii.edu e 455-6002




TESTIMONY

TO: The Honorable Suzanne Chun Oakland, Chair
Senate Committee on Human Services and Public
Housing

FROM: David Asato

SUBJECT: GM 275, Confirmation of Lillian B. Koller as
Director of the Department of Human Services for
a term to expire 12-6-2010
Hearing: Tuesday, April 3, 2007, 1:15 pP.m.
Conference Room 016, State Capitol
My name is David Asato and I strongly support the
confirmation of Lillian B. Koller as Director of the
Department of Human Services for a second term.
Attached is a copy of my previous letter dated
January 05, 2007 that I sent to you. I am now submitting
my letter to you again as my official testimony in strong

support of Lillian B. Koller’s reconfirmation.

Thank you for this opportunity to testify.

Wead diy

[Sign your name and date]
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;ﬁ“ VISITOR ALOHA SOCIETY OF HAWAI'L

E' y “O KE ALOHA KE KULEANA O KAHI MALIHINI”
2 ve is th i
g 2 P (Lo e Host in Strange Lands)
~‘2, > —“‘31 ~
Ty P
BOARD OF DIRECTORS January 9, 2007
Chair - Terence C. Wade, Ph.D.
el oo Povchalog Senator Suzanne Chun Oakland
Vice Chair ~ Rick Egged Hawaii State Capitol
President, Waikrki Imprasememt Assocution
Vice Chair - Warren Ferrein Room 226
Ot e of Secuy 415 South Beretania St
‘;‘:;S‘:‘;ig;:j‘:xtfﬂ;:‘" Honolulu, H1 96813

Prosecuting Attomey ‘s Office
Vice Chair - Lori Lum

Public Affairs Direcror Re: Testimonial letter on behalf of Director Lillian B. Koller
Watnnahe, hig. Kawashionn & Jomers £1p

Vice Chair - Joe Magakldi
Di E T
Ciy & oy of lemapeation Dear Senator Chun Oakland,

Secretary ~ Donald P. Yannell
Sr VP & Arce Monnger

T“m Hawauon Rank - Wakiky | would like to commend Department of Human Services Director _
reasurer — Lee W. Erwin, CPA eqye . . . .
Frwin, Catmoha, & Au, LLP (DHS) Lillian B. Koller for her outstanding work in the community. In

the past several years, we have contacted her office to assist with
visitors who decided to become residents.

DIRECTORS
i AT ot of Pem Director Koller’s staff contacted the Visitor Aloha Society of Hawaii to
s Sonotue offer support for an assault victim. DHS did everything to ensure that
Lol e the victim, a new resident, obtained prompt assistance in terms of food
Executive Assistam stamps and medical care. In another case, involving a morbidly obese
Hawm'i Hotel & Ladgmg Association .y . . .
Tim Haverly man who came to Hawaii to live, and who was stranded in a wheelchair
Tho e Moo Suf Hoie at Aloha Tower Marketplace, her office quickly went into action and
e Tradates e did everything it could to take care of this man. They replaced his
L . .
r:.“mm.f:.' Tars Gl & e broken wheelchair and found him temporary shelter. Every human
Moo, N el being is treated with dignity.
Cuarol Pregill
Presudeni, Retm) Merchans of Hamvar's , . . .
Richard Svo ‘ [ hope that Director Koller continues to serve in her current capacity,

S i D Eh . I3 . . .
Katsom Tanuka ’ for she is a caring administrator who has helped so many penple in
|(y[noneE ;3331;:?’“" need. She has done more for the state of Hawaii by turning the
omey. M, Hiep Jones & Wang Department of Human Services into a client-friendly agency and it is a

] ogan .
D Saes Manager. Deff Ar Ly pleasure to deal with her department.
Sincerely,

PRESIDENT &

EXECUTIVE DIRECTOR . C ’ . f. 4
Jessica Lani Rich ﬂ: :a M ‘,
»

Jessica Lani Rich
President & Executive Director

Wallrikrf Channmina Dlama - %48a 57 _s_a. . -~ . cm——



TESTIMONY

TO: The Honorable Suzanne Chun Oakland, Chair
Senate Committee on Human Services and Public
Housing

FROM: Stacey Moniz

SUBJECT: GM 275, Confirmation of Lillian B. Koller as
Director of the Department of Human Services for
a term to expire 12-6-2010
Hearing: Tuesday, April 3, 2007, 1:15 p.m.
Conference Room 016, State Capitol
My name is Stacey Moniz and I strongly support the
confirmation of Lillian B. Koller as Director of the
Department of Human Services for a second term.
Attached is a copy of my previous letter dated
December 20, 2006 that I sent to you. I am now submitting
my letter to you again as my official testimony in strong

support of Lillian B. Koller’s reconfirmation.

Thank you for this opportunity to testify.

2|20 (07

ﬁSign youk}name and



HALE LOKOMAIKA'|

WOMEN HELPING WOmenN

EMERGENCY SHELTER & PROGRAMS FOR VICTIMS OF DOMESTIC VIOLENCI
December 20, 2006

Senator Suzanne Chun Oakland
415 S. Beretania Street, Room 22¢
Honolulu, HI 96813

Aloha Senator Chun Oakland:

Please accept this letter in support of Lillian B. Koller, Director of the State of Hawaii Department of
Human Services,

over 12,000 calls, over 2,000 of which involved someone in crisis. Qur agenc
8 emergency domestic violence shelters. The numbers we Serve are staggerin

I'urge you to confirm Ms. Lillian Koller as the Director of the State of Hawaii Department of Human
Services.

Please do not hesitate to contact me for further conversation or

for more information, | can be reached
at (808)242-6600 x20 or via email at director@whwmaui.net.
N\‘

- Peace be the journey,

ALy il N

' Stacey iz ,
* Executive Director _//

1935 Main Street, Suite 202 - Wailuku, Hawai‘j 96793
Administration 808-242-6600 - Fax 808-249-8147
Domestic Violence Hotline 808-579-9581 - TRO/Transitions Proiant 2no a n aee_









; o tebrorm A /1‘7 - -,
e, e
Cepeonty T7ullF oo St

“"‘;,7<‘=~> S RGN AN,
/7 76"44-.5/75’-;_, S 5

h& 6/7 Ao S ”’}”M‘N

G S . 75

C""'fq‘?‘n% — 2 D.
ﬁ‘anegs?‘/]- L i THovA— i — D,
S o> e T o) ool
;on.g.

W2



Two Small CuatIrer. (FZ. se
= Anev A7 coatfe D
Rwdaly (e o ;7/4‘1 .S CheDe ppeince.

i By s s Ay

A ; O .



December 26, 2006

To Whom It May Concern:
I wish I could tell cveryone, everywhere, just how much Women Helping Women

have made a difference in the lives of myself and my children,
Our lives were in danger for nine Yyears, I didn’t know how to get help, I was afraid

Respectfully yours,

M.B., Survivor of Domestic Violence



Decembher 20, 2006

To Wham It May Concern:

Domestic Violence ix a wing problem and Y feel that there are not enough resources here on
Maui, We should be able to have 2 safe place to go along with mote regousce groups, meetings, etc...
I feel that we deserve to have safe housex for those who zeally need the help before people stact
dying because they have no place to tuen to, There aze too many women and childeen out there in
the world being abused and having to stay with theit abuger becausc there are no beds available, or
fnot enough “safe places” for us to go to. Please help keep the shelter up and running becsuse Maui
really needs more bed Spaces and shelters ready for those in need. We don’t deserve to be hit by
anyonelll

We are your grandmothers, mothers, dsughters, and grand children, Help protect our future and stop
domestic violence Nowdll

Thank You,

Domestic Violence Survivors
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"1AR-3R-2007 12:83P FROM:VISITOR ALOHA SOCIET 88892605013 TO: 358648390
TO: The Honorable Suzanne Chun Oakland, Chair
Senate Committee on Human Sexrvices and Public
Housing
FROM: Jessica Lani Rich

SUBJECT: GM 275, Confirmation of Lillian B. Koller as
Director of the Department of Human Services for
a term to expire 12-6-2010
Hearing: Tuesday, April 3, 2007, 1:15 p.m.
Conference Room 016, State Capitol
My name is Jessica Lani Rich and I strongly support
the confirmation of Lillian B. Koller as Director of the
Department of Human Services for a second term.
Attached is a copy of my previous letter dated
January 09, 2007 that I sent to you. I am now submitting
my letter to you again as my official testimony in strong

support of Lillian B. Koller’s reconfirmation.

Thank you for this opportunity to testify.

[Sign your name and date)

Waikiki Shopping Plaza ¢ 79&0 Wattoa oo o ;o .. .
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WW‘Q” lel 1/ Women In Need

(I Family Resource Center

V1% 85-979 Farrington Hwy Unit D
Waianae, HI 96792

W Tel: (808) 696-1996 Fax: (308) 696-1919

December 11, 2006

Dear Senator Suzanne Chun-Oakland,

Aloha and thank you for taking the time to read m

y letter. I am writing to you to express my
strong support of DHS Director, Lillian Koller.

My name is Michelle Amaya and I am currently the Outreach Specialist at Women In Need
(WIN). However there was a time in my life when I was a client of Women In Need, and I must
admit that I definitely utilized the resources that was offered to me and my family. You see,
children and I are survivors of domestic violence of homelessness of drug addiction and of
C.P.S. My children took part of the youth program that WIN offers to at-risk children while I
enrolled and graduated WIN’S domestic violence, anger management and life-skills classes.

WIN is a small Non-Profit Organization that does big things to impact and help change many
lives.

my

I wanted to be part of all the great things WIN does for the people in our community so I
volunteered every chance I had. I soon became an employee of Women In Need, and
immediately began to initiate and organize various outreach activities, I also began to raise
community awareness towards our homeless population and our at-risk youth through
implementing a donation program. This is when I began to truly understand how much of a
struggle it is for a small non-profit to help our community. Another person who also understands
and believes that it should not be a struggle for us is Lillian Koller. Lillian Koller believes in our
mission and our vision, and has made sure that we continue to service the hundreds of people in
our community. Without Lillian Koller’s commitment and support Women In Need would not

be able to bring significant improvement in peoples lives, especially the most vulnerable people
in our state.

Lillian Koller is a woman of integrity, compassion and of tremendous change.

Lillian Koller has my up most support. If you have any questions, please do not hesitate to call
me at 696-1996 or cell 227-6402.

Warmest Aloha,

c/lM'oL@M Qumya-

Michelle Amaya
Outreach Specialist
Women In Need

Family Resource Center
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TESTIMONY
TO: The Honorable Suzanne Chun Qakland, Chair Senate Committee on Human

Services and Public Housing

FROM: Nancy Cullen

SUBJECT: GM275, Confirmation of Lillian B. Koller as Director of the Department of
Human Services for a term to expire 12-6-2010

Hearing: Tuesday, April 3, 2007, 1:15 p.m.
Conference Room 016, State Capitol

My name is Nancy Cullen and I strongly support the confirmation of" Lillian B. Koller as
Director of the Department of Human Services for a second term.

Attached is a copy of my letter. I am now submitting my letter to you as my official
testimony in strong support of Lillian B. Koller’s reconfirmation.

Thank you for this opportunity to testify.

cy @;n W Datég/?:O/O 4
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Wemen Tn Need

85-979 Farrington Hwy D, Wal anae, HI 96792 - Telephone 696-1996 - Fax 696-1919

Date: March 30, 2007

Dear Honorable Suzanne Chun Oakland,

I am writing this letter in strong support of the confirmation of Lillian B. Koller as
Director of the Department of Human Services. '

I am impressed with the changes I have observed in her department over the last several
years. She has instilled knowledge and compassion in her work force to better prepare
them to serve there clients. People in the community have found it much easier to access
services of the Department of Human Services especially with the Med-Quest.

I was a volunteer with Women In Need for many years and watched the organization
struggle through lean years. At times staff members differed there salaries for months just
to keep the doors open. I now work for Women In Need on a part time basis and with
Ms. Kollers funding support we are able to continue to provide much needed direct
services to clients. We help with family day at the Women’s Community Correctional
Center, we meet with families at the Women’s Spouse Abuse Shelter and with Women at
a transitional housing facility, and we continually gather and distribute donation of
clothing and other necessities.

One Sunday morning as I picked up a women from the Women’s Correctional Center and
took her to her new residence I realized that this type of thing would not have been
possible without the support of Lillian Koller. With her continued commitment to
bettering the lives of the people of our islands Hawaii has a brighter future.

Sincegely,

Nancy Cullen



TESTIMONY

TO: The Honorable Suzanne Chun Oakland, Chair
Senate Committee on Human Services and Public
Housing

FROM: Mary Scott-Lau

SUBJECT: GM 275, Confirmation of Lillian B. Koller as
Director of the Department of Human Services for
a term to expire 12-6-2010
Hearing: Tuesday, April 3, 2007, 1:15 p.m.
Conference Room 016, State Capitol
My name is Mary Scott-Lau and I strongly support the
confirmation of Lillian B. Koller as Director of the
Department of Human Services for a second term.
Attached is a copy of my previous letter dated
December 11, 2006 that I sent to you. I am now submitting
my letter to you again as my official testimony in strong

support of Lillian B. Koller’s reconfirmation.

Thank you for this opportunity to testify.

2lo0/o 5

r name and date
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WOMEN IN NEeD
PO. Box 414
Waimanalo, Hi 96795

Telephone: (808) 259-9049
Email: winhi@gte.net

December 11, 2006

To: Senator Suzanne Chun QOakland

Re: Director Lillian Koller

This is a letter of highest support for Lillian Koller. In her three years as the Director of Human
Services she has moved mountains and made tremendous changes that have opened up
government. CPS was secretive before, social workers played God, everything was hush-hush,
under the table and you couldn’t get information. Since Lillian’s appointment in 2003, she has
shed light on everything, good and bad, including the tragic case of Peter Boy Kema.

Lillian was faced with a department wrought with problems when she started, including money
shortages that stymied funding for vital programs. Lillian has made changes that have had a
major impact, such as the lengthy MedQuest application. When she took over there were 14,000

children uninsured, because of her changes to the application to an easy to understand and fill out
one pager- now 11,000 of those 14,000 are covered.

Lillian’s only focus is to support, help and strengthen Hawaii’s families and children. She
installed Ohana Conferencing, much to dislike of the CPS old timers, that is a proactive way of

dealing with families in the CPS system by sitting everyone down, from relatives to advocates
and counselors, to come up with positive solutions and realistic goals.

Lillian Koller was named WIN’s Women of the Year in 2005. She is a true advocate for women
and children. Lillian is approachable, open and honest. If everyone in Government had her
integrity and values, there would be no dishonesty and corruption. The system would flow
smoothly, problems would be exposed and corrections would be made.

Lillian Koller has my utmost support. If you have any questions, please do not hesitate to
contact me at 258-5706:

With Kindest Regards,

’mg@gwq%@

Executive Direcor
Women In Need
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Women In Need
Family Resource Center
85-979 Farrington Hwy Unit D
Waianae, HI 96792
Tel: (808) 696-1996 Fax: (808) 696-1919

December 11, 2006

Dear Senator Suzanne Chun-Oakland,

I am writing to express my strong support for the Department of Human Services
Director, Lillian Koller.

My name is Alainne Hieda and I am currently an employee of Women In Need (W.LN).
We are a small non-profit organization whose mission is to provide a variety of supportive
and educational courses to women, men and children of all ages. The goal is to help
Hawaii’s families develop the basic tools and skills of personal development and self
sufficiency to become independent and productive members of our community.

Without the support of Lillian we would not be in existence. It’s always difficult to be a
small non-profit organization trying to hang on in a big competitive world, with well
known names circulating our islands. And yet, Lillian continues to have faith in our group
that we will continue being successful in our mission. She not only helped in giving us
support, but actually took the time to actively walk through in person to meet each one of
us as well as some of our client that’s successfully transitioned back into society and
became productive citizens. She gave us a chance to prove that with just a little faith and
confidence miracles can happen. Everyday that’s what we see, miracles. To have touched
another persons life in such a positive way that they will never, ever be the same. Without
Lillians continued support what will become of W.LN? She has compassion, drive and
motivation in helping the people of her island. Where others in great position as herself
seem to lose there views and empathy, or abuse there power and fail there community.

I am an outcome of how W.LN has been successful in there mission. I was once lost, and
forgotten left behind prison walls, with just a face and number. While being incarcerated I
took the opportunity to take the classes provided by W.LN. Women In Need has helped
me gain back my pride, self-esteem, confidence to realize that I can succeed. I was given
that chance to prove that I can make a change, to make a difference in my life as well as
others. Please give that same chance and support to Lillian, because of her constant
support with W.ILN I am able to be the women I am today.

If you would like to contact me, please do not hesitate to call. You can reach me at work
Ph: 696-1996 or Cell: 457-5808.

Sincerely,

Al
Alainnt€ Hieda

Administrative Assistant
Women In Need (W.LN)



TESTIMONY

TO: The Honorable Suzanne Chun Oakland, Chair
Senate Committee on Human Services and Public
Housing

FROM: Alainne Hieda

SUBJECT: GM 275, Confirmation of Lillian B. Koller as
Director of the Department of Human Services for
a term to expire 12-6-2010
Hearing: Tuesday, April 3, 2007, 1:15 p.m.
Conference Room 016, State Capitol
My name is Alainne Hieda and I strongly support the
confirmation of Lillian B. Koller as Director of the
Department of Human Services for a second term.
Attached is a copy of my previous letter dated
December 11, 2006 that I sent to you. I am now submitting
my letter to you again as my official testimony in strong

support of Lillian B. Koller’s reconfirmation.

Thank you for this opportunity to testify.
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' \@ Wemen Tn Need

85-979 Farrington Hwy D, Wai“anae, HI 96792 - Telephone 696-1996 - Fax 696-1919

March 27, 2007

My name is Erika Teska and I strongly support the confirmation of Lillian B.
Koller as Director of the Department of Human Services for a second term.

In the summer of 1997, I moved to Hawaii with my 4-year-old daughter, and the
father of my unbomn child. I was seven months pregnant. We moved from Fresno,
California because there is a lot of gang activity in Fresno. I believed Hawaii was
the perfect place to raise a family away from violence.

However, after a while my boyfriend started coming home after work drunk. He
would say abusive things. I would try to avoid him. But things got worse. Until
one night he came home very drunk and wouldn’t leave me alone. I was lying on
the bed and he was yelling at me and then he started to jump up and down on the
bed and me. My daughter ran and hid to one side of the room. I yelled for help- for
someone to call the police. Finally a neighbor came by and my boyfriend told me

to leave. However, it was the middle of the ni ght and pouring down rain. The next
day I packed.

I was isolated up Pupukea Road; so I had to walk down to use the phone. I called
911. They gave me the number for Hale Ole. I was afraid to stay and afraid to
leave. ButIleft. Ilived at the shelter for 2 1/2 months, while I was there my son
was born. And the healing began. '

While at the shelter, I attended the classes given by Women In Need (WIN). and
used those tools I learned to create a safe and peaceful life for my children. The
staff at WIN helped me to succeed. Without WIN’s help and support, I would
have gone back to my abuser. I had no where else to go. My children are happy
now and good-natured. My daughter was involved with the Peer Mediation; she
helps resolve conflicts at school. My son lives in a home without violence,

I feel very fortunate for the services I received. Now almost 10 years later, I work
at WIN. I am teaching Life Skills at the same shelter to support other women
leaving abusive relationships or in transition. I currently am a student at HPU
working towards my Bachelors in Computer Science. Iam here because of WIN
and the support they receive from Department of Human Services. F unding for
these types of organizations is imperative. Lillian Koller understands that and she
is proactive in enforcing services that strengthen and empower families.
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TESTIMONY
TO: The Honorable Suzanne Chun Qakland, Chair Senate Committee on Human

Services and Public Housing

FROM: Erika Teska

SUBJECT: GM275, Confirmation of Lillian B. Koller as Director of the Department of
Human Services for a term to expire 12-6-2010

Hearing: Tuesday, April 3,2007,1:15 p.m.
Conference Room 016, State Capitol

My name is Erika Teska and I strongly support the confirmation of Lillian B. Koller as
Director of the Department of Human Services for a second term.

Attached is a copy of my letter. I am now submitting my letter to yoﬁ as my official
testimony in strong support of Liilian B. Koller’s reconfirmation.

Thank you for this opportunity to testify.

4. LA 3/a7 /a7

Erika Teska Date




