
STAND. COM. REP. NO. ((PS
Honolulu, Hawaii

FEB 05 , 2025
RE: H.B. No. 468

H.D. 1

Honorable Nadine K. Nakamura
Speaker, House of Representatives
Thirty—Third State Legislature
Regular Session of 2025
State of Hawaii

Madame:

Your Committee on Transportation, to which was referred H.B.
No. 468 entitled:

“A BILL FOR AN ACT RELATING TO TRANSPORTATION,”

begs leave to report as follows:

The purpose of this measure is to require the Civil Rights
Commission to receive and investigate complaints related to acts
of discrimination committed by transportation network company
drivers against riders with service animals and report the results
of its investigation to the Department of Transportation, which
shall issue penalties to transportation network companies.

Your Committee received testimony in support of this measure
from the National Federation of the Blind of Hawaii; Hawaii
Disability Rights Center; and numerous individuals. Your
Committee received testimony in opposition to this measure from
Uber. Your Committee received comments on this measure from Lyft.

Your Committee finds that despite existing regulations, there
have been numerous reports of transportation network company
drivers refusing service to passengers accompanied by service
animals. This discriminatory practice undermines the rights of
individuals with disabilities and hinders their ability to access
transportation services. This measure ensures that individuals
with disabilities are not unfairly denied access to transportation
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services, thereby upholding their rights and promoting equal
access for all.

Your Committee has amended this measure by:

(1) Requiring the Civil Rights Commission to complete their
investigation and respond to the complaint within an
unspecified number of days after receiving a complaint;

(2) Changing the effective date to July 1, 3000, to
encourage further discussion; and

(3) Making technical, nonsubstantive amendments for the
purposes of clarity, consistency, and style.

As affirmed by the record of votes of the members of your
Committee on Transportation that is attached to this report, your
Committee is in accord with the intent and purpose of H.B. No.
468, as amended herein, and recommends that it pass Second Reading
in the form attached hereto as H.B. No. 468, H.D. 1, and be
referred to your Committee on Judiciary & Hawaiian Affairs.

Respectfully submitted on
behalf of the members of the
Committee on Transportation,

DARIUS KILA, Chair
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State of Hawaii
House of Representatives 14 SCP% l(l~S

The Thirty-third Legislature

Record of Votes of the Committee on Transportation

Bill/Reso uf n No.: Committe Referral: Date:

~ TR~I~T14tc j/i’12f’25
0 The committee is reconsidering its previous decision on the measure.

The recommendation is to: 0 Pass, unamended (as is) Pass, with amendments (HD) 0 Hold

0 Pass short form bill with HD to recommit for future public hearing (recommit)

TRN Members Ayes Ayes (WR) Nays Excused

1. KILA, Darius K. (C)

2.GRANDINETTI, Tina Nakada (VC)

3. COCHRAN, Elle
~

4. EVSLIN, Luke A.

~

5. KITAGAWA, Lisa I

6. LA CHICA, Trish

7. MIYAKE, Tyson K. .1
~

8. MURAOKA, Christopher L.

~
9. PIERICK, Elijah

TOTAL (9)

The recommendation is: I Adopted ~ Not Adopted

If joint referral, did not support recommendation.
committee acronym(s)

.. .,.Vice Chair s or designee s signature: ..—

Distribution: Original (White) — Committee Dt1~icate (Yellow) — Chief Clerk’s Office Duplicate (Pink) — HMSO


